Biometric Screening Message 3-09

Hi, I am Dr. Ed Schwartz, Chief Medical Officer for CIGNA Onsite Health.
We at CIGNA feel privileged to work with Maricopa County this year to provide
Biometric Screenings to county employees. A Biometric Screening will give you
the opportunity to take charge of your own health, and in the current
atmosphere of budget cuts, | am impressed by the county’s commitment to
employee wellness.

“So what is a Biometric Screening and why should you have one done?”
A biometric screening is a quick and reliable way to see if you are at risk for
serious medical conditions like High Blood Pressure, diabetes, and Heart Disease.
Many of these conditions are preventable, but if we find that you do have one, or
are at risk for one, there are things that can be done to help you. For example,
last year during the biometric screening, some of your fellow employee’s learned
they had high blood pressure or elevated blood sugar. They were able to take
their screening results to their own physician and get the help they needed.
Without treatment, these individuals would have experienced serious health
problems in the future.

During the screening process, you will begin by answering some questions
concerning your health. A biometric screening professional from CIGNA will work
with you, one on one, in a area that is set up for privacy. Your height, weight,
percentage of body fat and waist circumference will be measured. Your team
member will also calculate your Body Mass Index or BMI. Your blood pressure
will be checked and we will get a few drops of blood from a finger stick to
measure your total cholesterol, HDL or good cholesterol, and your glucose (or
sugar level). All of this information is gathered using state of the art equipment
that is maintained and calibrated to provide you with highest quality accurate
results available. These results are kept private and are only available to you, the
screening team, Health Educator, and a health coach from Magellan, if you meet
the health coaching criteria.

Once your biometric screening is complete, you will receive a printed
booklet that contains all of your personal results and what they mean. You will
then meet with a qualified Health Educator from Cigna to talk about your results.
This is a very important step because some of the information in the booklet will
need to be interpreted specific to your health conditions. A great example of
this is a person with large muscles. He or she may be labeled as overweight or
obese by their BMI but their body fat is normal. In this example, the percentage
of body fat is the more important measure because having so much muscle
makes the BMI measurement in accurate. Another great example is for those
who are very thin and have a normal or low BMI but their percent body fat is too
high. The Health Educators will be able to explain your results and they will be
able to answer your questions about your health. It is important to note that we



don’t send this information to your doctor, so it would be a great idea to take
your results booklet with you on your next visit.

Again, all of the information gathered during your biometric screening is
private. Only you, the screening team, Health Educations, and if appropriate, a
health coach from Magellan will see your results. Maricopa County will not learn
anything about you as an individual. After all of the participants complete the
process the County will receive data totaling the screenings by location,
department, and all employees. THERE ARE NO Names attached to this data.
This information is not used to charge people more for their insurance. It is used
to identify what health and wellness programs are needed. Maricopa County
leadership hopes this screening will empower you to become your own health
advocate. You can see last year’s total county results on the web at
"maricopa.gov/benefits/scorecard"

In order to make your screening experience positive and time effective,
it's important for you to remember to come to the screening prepared. This
includes coming to your appointment on time and dressed appropriately, to
measure your body composition you must be measured in bare feet, therefore
you will be asked by the screener to remove your shoes and
socks/stockings/nylons. Make sure you drink plenty of water prior to your
screening and stay away from alcohol and salty foods 24 hours in advance of you
screening appointment. A flyer, with tips on how to come prepared, will be
available prior to your screening.

You may still be asking why the county is providing Biometric Screenings
for their employees. Your employer realizes the importance of having a healthy
work force. By completing a screening and meeting with a Health educator you
will be given the chance to learn about lifestyle changes you can make to avoid
developing a chronic iliness that will adversely affect your health and wellness in
the future.

We look forward to seeing you this year. And remember these numbers
are for you, to help you learn about your medical risks so you can make changes
if needed... or even continue what you are doing so you can live a long healthy
life. 1 wish all my patients had the same opportunity as you to get such a
valuable screening.

The biometric screening will be offered from March 23 to May 14 at
multiple worksite locations. They will also be offered at selected CIGNA Medical
Group locations and through the new neighborhood Cigna Care Today Clinics.
The new “walk in” Care Today Clinics do not require an appointment. The
scheduling details and a set of frequently asked questions are posted on the EHI
home page.

I hope you will come out and take full advantage of this excellent
opportunity to take charge of your health and your wellness.

Thank you.



