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Why Have an EAP - Three Assumptions

 People have personal problems 

 Problems follow people to work

 People hesitate to ask for help
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What is an EAP?

 Counseling and Referral Service

 In-person counseling sessions away from work sites

 Prepaid company benefit

 Improves wellness and work performance

 CONFIDENTIAL
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EAP Helps With… 

 Marital or relationship issues
 Family or parenting Issues
 Emotional reactions
 Stress
 Anxiety or depression
 Grief or bereavement
 Alcohol or Substance Abuse
 Legal or Financial concerns
 Coping with change
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Maricopa County Employee Assistance 
Program
 Live 24-hour, dedicated, toll-free 

telephone access, answered by 
clinicians

 Clinical First “coaching” model

 Up to 8 in-person sessions per 
problem, per year

 Specialty EAP in-person 
national network

 Legal and Financial services

 Web-based wellness resources 
and interactive services

 Communications Materials

 Critical Incident Stress 
Management services

 Orientation, training and 
wellness services

 Designated account 
management team
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Legal/Financial Services

 Legal Services
 Telephone or Initial Office Consultation Free

 Discount for Further In-person Services

 Web site with FAQs, Legal Forms, Legal Library

 Financial Services
 Unlimited Telephone Consultations at No Charge

 Discount for Complex In-Person Services 

 Web site with FAQs, Financial Calculators
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Types of Legal/Financial Matters Covered

 Civil and Consumer Issues
 Personal and Family Legal Services
 Financial Matters
 Real Estate
 Criminal Matters
 IRS Matters
 Referral to Consumer Credit/Financial Counseling 

Services
 Other Financial Services

 Retirement Planning
 College Funding Planning
 Life Insurance Needs Planning
 General Budget Assistance
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www.MagellanHealth.com

 Self search databases for child and 
elder care

 EAP Provider directory

 Managed Behavioral Health Provider 
directory

 Confidential and secure access 
anytime

 Resources for employers and 
managers

 Online orientations

 Interactive professional 
development tools

 Tips for supervisors

 Spanish Login for articles in 
Spanish

 Newsletters for members and 
employers

 Interactive tools for wellness, 
skill building and personal 
development: 
 Quick information 
 Self-assessments
 Personal plans

 Medication and drug interaction 
databases

 Wellness calculators
 Links to Legal/Financial services
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www.MagellanHealth.com
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EAP Benefits
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Library & Resources
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Manager’s Resources
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Critical Incident Stress Management

 Client consultation – development of 
strategies for crisis response to 
traumatic incidents

 Centralized specialty unit in St. 
Louis Service Center
 Trained CISM clinicians and 

coordinators
 Specialized critical incident 

specialist database
 Staff averages over 16 years 

clinical experience

▪ Availability with 2 hour deployment of 
on-site clinicians to provide group 
de-briefings and management 
consultations

 Credentials and training of on-
site CISM counselors:
 Minimum of Master degree 

level mental health 
professional

 Trained in the Jeffrey Mitchell 
international critical incident 
stress foundation (ICISF) or 
Red Cross model

 Expertise in group therapy/ 
dynamics; trauma 
consultation/ debriefing; grief 
work

 Management and 
organizational consultation 
experience

 Specialized CISM reporting and 
evaluation
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Southwest Care Management Center-Dallas
Integration of EAP/Managed 

Behavioral Health Services

 Points of access to all services through 
dedicated toll-free line and Web

 Clinical assessment and triage using proven 
decision-tree protocol, Clinical Pathways

 Opportunity for resolution within EAP benefit

 Seamless referrals from EAP to Managed 
Behavioral Health benefits

 Confidentiality and privacy guidelines

 Ease of program oversight
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Account Management Team

Regional Director, Account Management (Bill deHaas, MA CEAP)
 Overall accountability for account management, Southwest Region
 Telephone:  214-692-3846
 E-mail:   wfdehaas@magellanhealth.com

Senior Account Executive (Linda Snook)
 Overall accountability for the DISD EAP contract
 Telephone:  713-621-4775
 E-mail:  lsnook@magellanhealth.com

Account Specialist (Amanda Waite)
 Supports Account Executive in day-to-day account service delivery
 Telephone:  214-692-3867
 E-mail:   awaite@magellanhealth.com

mailto:wfdehaas@magellanhealth.com
mailto:rruff@magellanhealth.com
mailto:kmmoya@magellanhealth.com
mailto:kmmoya@magellanhealth.com
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 EAP—an “umbrella service” addressing all  aspects of life
 Home
 Work
 Family
 Behavioral Health

 24/7 Availability
 CONFIDENTIAL
 Call one toll-free number for help in dealing with life’s 

challenges!
 888-213-5125

Living Healthy, Working Well


