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Your Eyes —
The Windows to Overall Health

* Vision benefits are just as important as medical and
dental coverage

— Comprehensive eye exams can identify both vision-related and
major medical conditions*

* Diabetes *Multiple sclerosis
* Hypertension And more

— Early identification of such conditions can save money on future
medical claims — and save lives

* More than half of Americans have vision problems or
Impairments, but 40% avoid treatment for financial

reasons™*
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Comprehensive Eye Exams —

Preventive Care for the Whole Body

 Comprehensive eye exams evaluate a patient’s

total health

- Visual acuity - Slit lamp exam-lens

- Visual field screening - Slit lamp exam-anterior chamber
- Pupils and iris - Intraocular pressure

- Area surrounding eye - Optic nerve

- Eye and lid conjunctiva - Posterior segment

- Extra-ocular muscles - Neurological (Time/Place/Person)
- Slit lamp exam-cornea - Psychiatric (Depression/Anxiety)
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Vision Care Benefits Us All

 Employers who promote vision wellness can expect
{0 see
— Higher productivity from employees
— Improved employee health and wellness
— Increased employee satisfaction
— Potentially lowered medical claims costs

Vision benefits are an affordable way to ensure
healthy, happy employees and better overall health!
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Economic Value
and Savings

49% of employees feel
savings/out-of-pocket
expense is the most
Important feature of a
vision plan

—Jobson Optical Research, 2006
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The Value of Vision Benefits

 Members continue saving all year long
— Up to 40% off additional eyewear purchases
— Allowance towards laser vision correction surgery
— Savings on non-plan items/optical supplies
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Enrolling in a quality wision
Care program s an impor ant
dedision That’s why
Maricepa County

chose EyeMed Vision Careas
your vision care vendor
Effective, July 1, 2007,

murke wision care part of your
annual health care program at
any one of EyeMed's
thowusands of provider
locations nationw ide.
Choose from private
practitioners and leading
optical retailers offered
through the EyeMed

ACCESS panel.

It's easy to lecate a provider:
« Call 1-B66-723-0596

« Visit
www.anroliwi i ayemed. com/accass

Envoll today for an afordable
way to help ensure a lifetime
af healthy vision.
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Value Added Features:

In addition to the health benefits your EyeMed program offers members also enjoy
additional value-added features including:

« Additional Savings: 5ave up to 40% off additional completa eyeglass purchases
once the fundaed banefit has been used.

= Replacement Contact Lenses Online: As an added conveniance members can
order replacameant contact lensas directly onling,
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Operational and
Service Excellence
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Member Self-Service Tools

WiseEyess™ - IVR

Provider Locator v v
ID card request v v
Automated Fax-back v

option for funded

Request Out-of- v v
network claim form

Order contact lenses v
by mail

Laser Discount v v
information
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Unique Customer Service Approach

* More than 300 representatives to accept calls

 Innovative structure promotes fast, accurate resolution
- Calls routed based on issue level

EEVEIE Basic inquiries, including provider
locator

EEVE A More complex calls such as eligibility
verification and benefit questions

BV e Complex, often escalated issues
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Unique Customer Service Approach

 Call center staffed to performance levels

— Average speed of answer — 17 seconds (Q2 06)
— Abandonment rate — less than 1.8% (Q2 06)
— 99% of calls are resolved within the first call or within 24 hours

 Plus, best customer service hours in the industry

7 Call Center Hours
ACCEsS 8:00am to 11:00pm EST Monday - Saturday
Days a Week 11:00am to 8:00pm EST - Sunday
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Access and
Convenience
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Diversity Consumers Desire

Eye Care Professionals Eye Care Locations

20% Optical Retail

5% Optical Retalil

/

95% Independent

80% Independent
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#2s The EyeMed
| : Difference
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The EyeMed Network —

True Wellness and True Choice
H

 EyeMed’s business model is drastically different from
others in the industry

—True diversity — from eye care to eyewear — with 80%
independent providers

— Consistent, retail-based benefits at all provider types

—No confusing wholesale to retail conversion

—No dispensing fees

—Members do not have to purchase specific brands of frames
—Same-day service available nationwide

—Focus on wellness, including promotion of annual eye exam
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Why EyeMed?

 \VVision Wellness — We offer vision wellness programs to
promote eye health in your workplace

e Economic Value and Savings— We offer affordable
vision benefit programs with long-term rate guarantees

« Access to Professional Eye Care — We offer the
largest and most diverse network of quality eye care
professionals in the industry

« Commitment to Service — We offer access to care
seven days a week and the best Customer Service

Hours in the Industry
. EyveMed
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