SERIAL 07103 RFP  RYAN WHITE PART A SERVICES - LEGAL SERVICES -HCM

DATE OF LAST REVISION: February 20,2008 CONTRACT END DATE: March 31, 2011

CONTRACT PERIOD THROUGH MARCH 31, 2011

TO: All Departments
FROM: Department of Materials Management
SUBJECT: Contract for RYAN WHITE PART A SERVICES - LEGAL SERVICES -HCM

Attached to this letter is published an effective purchasing contract for products and/or services to be supplied
to Maricopa County activities as awarded by Maricopa County on February 20, 2008 (Eff. March 01, 2008)

All purchases of products and/or services listed on the attached pages of this letter are to be obtained from the
vendor holding the contract. Individuals are responsible to the vendor for purchases made outside of
contracts. The contract period is indicated above.

Wes Baysinger, Director
Materials Management

SF/mm
Attach

Copy to: Materials Management
Shawn Nau, Director General Government
Kevin McNeal, Program Manager Ryan White Part A Program
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SCOPE OF SERVICES:

Emphasis on Primary Medical Care services: MCHCM continues to emphasize more specialized care with
the value of improved clinical outcomes associated with care from HIV-knowledgeable/experienced
providers, expanded access to and availability of mental health services, and specialized medication
adherence and monitoring support. FY2007 funding for Legal Services is $50,132 (1% of allocations).

Increased access to care in rural areas: Expanded partnerships with clinics in the rural areas of the
EMA are being currently being developed by the Administrative Agency and the Planning
Council. Cost effectiveness and service delivery challenges are being addressed to provide the
improved outcomes associated with patient compliance while addressing the underserved and
disproportionately impacted rural areas of the EMA. Primary care services are being competitively
bid in FY2007 to increase geographic diversity of services and provide greater accessibility to core
and support services.

PLANNING COUNCIL DIRECTIVES

In the ongoing efforts of the Ryan White Part A Planning Council to reach the historically
underserved communities, the following directives have been issued for Legal Services:

It is the responsibility of the Provider(s) to adequately promote the availability of the extended
hours offered for this service category. For more details, see section 4.28, PROGRAM
MARKETING INITIATIVES, of this RFP.

CONTRACTURAL ADMINISTRATIVE LANGUAGE:

2.1

2.2

2.3
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REFERENCES:

Respondents must provide (SEE SERVICE PROVIDER APPLICATION FORM) at least five (5)
reference accounts to which they are presently providing like service. Included must be the name
of the government or company, individual to contact, phone number, street address and e-mail
address. Preference may be given to Respondents providing government accounts similar in size
to Maricopa County.

CONTRACTOR LICENSE REQUIREMENT:

The Respondent shall procure all permits, licenses and pay the charges and fees necessary and
incidental to the lawful conduct of his business. The Respondent shall keep fully informed of
existing and future Federal, State and Local laws, ordinances, and regulations which in any
manner affect the fulfillment of a Contract and shall comply with the same.

Respondents furnishing finished products, materials or articles of merchandise that will require
installation or attachment as part of the Contract, shall possess any licenses required. A
Respondent is not relieved of its obligation to posses the required licenses by subcontracting of the
labor portion of the Contract. Respondents are advised to contact the Arizona Registrar of
Contractors, Chief of Licensing, at (602) 542-1502 to ascertain licensing requirements for a
particular contract. Respondents shall identify which license(s), if any, the Registrar of
Contractors requires for performance of the Contract.

CONTRACTOR STATUS:

The Contractor is an independent Contractor in the performance of work and the provision of
services under this Contract and is not to be considered an officer, employee, or agent of Maricopa
County

PROPRIETARY INFORMATION:

Proprietary information submitted by a Respondent in response to a Request for Proposal shall
remain confidential as determined by law or regulation.
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CONTRACT REPRESENTATIVES:

Any changes in the method or nature of work to be performed under a Contract must be processed
by the County’s authorized representative. Upon the execution of a Contract, the County will
name its representative who will be legally authorized to obligate the County.

FINANCIAL STATUS:

All Respondents shall make available upon request a current audited financial statement, a current
audited financial report, or a copy of a current federal income tax return prepared in accordance
with Generally Accepted Accounting Principles or Standards. Failure or refusal to provide this
information within five (5) business days after communication of the request by the County shall
be sufficient grounds for the County to reject a response, and to declare a Respondent non-
responsive as that term is defined in the Maricopa County Procurement Code.

If a Respondent is currently involved in an ongoing bankruptcy as a debtor, or in a reorganization,
liquidation, or dissolution proceeding, or if a Respondent or receiver has been appointed over all
or a substantial portion of the property of the Respondent under federal bankruptcy law or any
state insolvency law, the Respondent must provide the County with that information, which the
County may consider that information during evaluation. The County reserves the right to take
any action available to it if it discovers a failure to provide such information to the County in a
response, including, but not limited to a determination that the Respondent be declared non-
responsive, and suspended or debarred, as those terms are defined in the Maricopa County
Procurement Code.

By submitting a response to the Request for Proposal, the Respondent agrees that if, during the
term of any Contract it has with the County, it becomes involved as a debtor in a bankruptcy
proceeding or becomes involved in a reorganization, dissolution or liquidation proceeding, or if a
Respondent or receiver is appointed over all or a substantial portion of the property of the
Respondent under federal bankruptcy law or any state insolvency law, the Respondent will
immediately provide the County with a written notice to that effect and will provide the County
with any relevant information it requests to determine whether the Respondent will be capable of
meeting its obligations to the County.

REGISTRATION:

Respondents are required to be registered with Maricopa County if they are selected for an award
of any County Business. Failure to comply with this requirement in a timely fashion will cause
Respondent’s response to be declared non-responsive. Respondents shall register on the Maricopa
County Web Site at www.maricopa.gov/materials. Click on vendors to enter BuySpeed
registration screen. Also see Exhibit 1

AWARD OF CONTRACT:

Contracts awarded pursuant to the provisions of this section will not be solely on price, but will
include and be limited to evaluation criteria listed in the Request for Proposal. The Contract will be
awarded to the Most Advantageous Respondent(s). The Contract may be awarded in whole, by
section, or geographic area as required.

POST AWARD MEETING:
The successful Contractor(s) may be required to attend a post-award meeting with the Using

Agency to discuss the terms and conditions of this Contract. The Procurement Officer of this
Contract will coordinate this meeting.
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CONTRACTUAL TERMS AND CONDITIONS
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3.2

3.3

TERM

This Contract is for a term of THREE (3) YEARS beginning on the date of contract award, or the
effective date, as clearly noted in award notification documents.

OPTION TO EXTEND:

The County may, at their option and with the approval of the Contractor, extend the period of this
Contract up to a maximum of three (3), one (1) year options, (or at the County’s sole discretion,
extend the contract on a month to month bases for a maximum of six (6) months after expiration).
The Contractor shall be notified in writing by the Materials Management Department of the
County’s intention to extend the contract period at least thirty (30) calendar days prior to the
expiration of the original contract period. The fee for any extension period shall be subject to
negotiation prior to activation of such extension.

COMPENSATION:

3.3.1

3.3.2

3.33

3.34

3.35

3.3.6

3.3.7

The County reserves the right to reallocate funding during the contract period so that the
services provided and corresponding contract amount may be decreased or increased, via
contract amendment or Task Order, at the discretion of the County.

Subject to the availability of funds, County shall pay the Contractor for the services
described herein for a sum not to exceed the Contract Amount listed on the cover page of
this contract. County will pay the Contractor on a unit cost reimbursement basis in
accordance with the Contractor’s approved fee schedule, which follows. The total funds
paid to the Contractor will be dependent upon the number of units of service performed
by the Contractor. County does not guarantee a minimum payment to the Contractor.
County will not reimburse Contractors for missed appointments by clients.

Ryan White CARE Act funds shall not be used to finance the services of lobbyists,
fundraisers or grant/proposal writers, nor to support lobbying, fundraising activities
and/or the writing of grant/contract proposals.

The Contractor understands and agrees to notify the County of any deviations or changes
to any budget line of the underlying budget of this contract within 30 days of such
change.

The Contractor shall be compensated for services provided only by the staff
classifications/positions included/referenced in the underlying budget.

Unless specifically allowed and referenced elsewhere in this contract, all services are to
be provided at Contractor sites and/or venues. Services provided at non-authorized
locations or venues will not be reimbursed by the County.

The Contractor shall provide monthly financial and corresponding programmatic reports
per the reporting schedule to the County. If the Contractor is not in compliance because
of non-performance, submission of reports after deadlines, insufficient back-up
statements or improperly signed forms, the Contractor may not be reimbursed.
Furthermore, program non-compliance can delay reimbursement until program
compliance issues and any other related financial consequences are resolved. Multiple
instances of non-compliance with reporting requirements may result in the County
reducing the Contractor’s reimbursement by up to 10% of the corresponding
month’s billing. Billing forms and instructions are included in sections 4 and 6 of
the Ryan White Part A Program Policies Manual. Billing forms and instructions
are included in sections 4 and 6 of the Ryan White Part A Program Policies Manual.
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The Ryan White Part A office will provide technical assistance to eligible applicants
for the implementation, configuration and end user support for the CAREWare
database. In addition, technical assistance is made available to eligible applicants to
integrate CAREWare with proprietary in-house billing systems on an as needed
basis to minimize data entry efforts needed to report client level demographic and
service related data. See Exhibit 3 for a sample billing packet.

The actual amount of consideration to be paid to the Contractor depends upon the actual
hours worked and the services provided. Any un-obligated balance of funds at the end of
this Agreement period will be returned to the County in accordance with instruction
provided.

PAYMENT

34.1

3.4.2

As consideration for performance of the duties described herein, County shall pay
Contractor the sum(s) stated in Attachment “B” Budget Worksheet, or as modified by
contract amendment or appropriately executed “task order”.

Payment shall be made upon the County’s receipt of a properly completed invoice.
Invoices shall contain the following information: Contract number, purchase order
number, item numbers, description of supplies and/or services, sizes, quantities, unit
prices, extended totals and any applicable sales/use tax.

INVOICES AND PAYMENTS:
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3.5.2

The Contractor shall submit one (1) legible copy of their detailed invoice before
payment(s) can be made. At a minimum, the invoice must provide the following
information:

3.5.11  Company name, address and contact
3.5.1.2  County bill-to name and contact information
3.5.1.3  Contract Serial Number

3.5.1.4  County purchase order number
35.15 Invoice number and date

35.1.6 Payment terms

3.5.1.7  Date of services

3.5.1.8  Quantity (number of days or weeks)
3.5.1.9  Description of Purchase services
3.5.1.10 Pricing per unit of purchase

3.5.1.11 Extended price

3.5.1.12 Total Amount Due

Contractors providing medical services are required to utilize HCF-1500 or UB-92 forms
for claims submitted to the Ryan White Part A Program in addition to the Monthly Fiscal
and Program Monitoring reports (Section 4.27 of this RFP)

Problems regarding billing or invoicing shall be directed to the using agency as listed on the
Purchase Order.

METHOD OF PAYMENT:

3.6.1

3.6.2

Contractor will submit Monthly Fiscal and Program Monitoring Report for services
performed on or before the fifteen (15™) business day following the month in which
services were performed.

Subject to the availability of funds, County will, within sixty (60) working days from the
date of receipt of the documents enumerated herein, process and remit to the Contractor a
warrant for payment up to the maximum total allowable for services provided or work
performed during the previous month. Should County make a disallowance in the claim,
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the claim shall be processed for the reduced amount. If the Contractor protests the
amount or the reason for a disallowance, the protest shall be construed as a dispute
concerning a question of fact within the meaning of the "Disputes” clause of the Special
Provisions of this Contract.

The Contractor understands and agrees that County will not honor any claim for payment
submitted 60 days after date of service. The Contractor understands and agrees that
County will not process any claim for payment for services rendered prior to the end of
the contract period which are submitted sixty (60) days after the end of the contract
period without approval of County. For claims that are subject to AHCCCS Regulation
R9-22703.B1, County will not honor any claim for payment submitted nine months after
date of service.

Payments made by County to the Contractor are conditioned upon the timely receipt of
applicable, accurate and complete reports submitted by the Contractor. All monthly
fiscal and program monitoring reports must be supported by auditable documentation,
which is determined to be sufficient, competent evidential matter defined by the County.

The Contractor understands and agrees to maximize all other revenue streams including
self-pay and all sources of third party reimbursements. The Contractor must determine
Regional Behavioral Health Authority (RBHA), AHCCCS, ALTCS, VA, TRICARE
Standard and Medicare eligibility of clients and assist with client enrollment whenever
feasible. The Contractor understands and agrees that all third party payments must be
exhausted to offset program costs before Ryan White CARE Act funds are used.

BUDGET AND EXPENDITURES:

3.7.1

Contractor will submit Monthly Fiscal and Program Monitoring Reports for services
performed on or before the fifteenth (15™) working day following the month in which
services were performed. The billing packet includes a combination of pre-printed forms
and CAREWare based reports and are to be printed and submitted in hard copy form to
the Ryan White Part A office an example billing packet is in Exhibit 3.

A. The total administrative costs budgeted, including any approved indirect rate
(inclusive of contractor and subcontractor(s))cannot exceed 10% of the amount of
the contract award.

B. Administrative expenditures for this contract cannot exceed 10% of the total
expenditures of this contract. Any amount of administrative expenditures in excess
of 10% will be reimbursed to MCDHCM, Ryan White Part A Program.

C. Any disallowed expenditures are subject to the Contractor submitting a full
reimbursement to MCDHCM, Ryan White Part A Program.

D. Contractors agrees to establish and maintain a “Financial Management System” that
is in accordance with the standards required by the OMB Circular A-110, Subpart C.
Such system must also account for both direct and indirect cost transactions, reports
on the results of those transactions, are in compliance with the requirements of OMB
Circular A-21 and generally accepted accounting principles.

E. Agree that all expenditures are in accordance with the budget as approved and
attached to this Agreement.

F. All expenditures and encumbered funds shall be final and reconciled no later than 90
days after the close of the grant year.
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DUTIES
3.8.1  The Contractor shall perform all duties stated in Attachment “C” WORK PLAN

3.8.2  The Contractor shall perform services at the location(s) and time(s) “stated in ” or as
otherwise directed in writing, via contract amendment and/or task order.

INDEMNIFICATION:

To the fullest extent permitted by law, Contractor shall defend, indemnify, and hold harmless
County, its agents, representatives, officers, directors, officials, and employees from and against
all claims, damages, losses and expenses, including, but not limited to, attorney fees, court costs,
expert witness fees, and the cost of appellate proceedings, relating to, arising out of, or alleged to
have resulted from the negligent acts, errors, omissions or mistakes relating to the performance of
this Contract. Contractor’s duty to defend, indemnify and hold harmless County, its agents,
representatives, officers, directors, officials, and employees shall arise in connection with any
claim, damage, loss or expense that is attributable to bodily injury, sickness, disease, death, or
injury to, impairment, or destruction of property, including loss of use resulting there from, caused
by any negligent acts, errors, omissions or mistakes in the performance of this Contract including
any person for whose acts, errors, omissions or mistakes Contractor may be legally liable. The
contractor shall include a clause to this effect in all subcontracts inuring to the benefit of the
Contractor or County

The amount and type of insurance coverage requirements set forth herein will in no way be
construed as limiting the scope of the indemnity in this paragraph.

The scope of this indemnification does not extend to the sole negligence of County.
INSURANCE REQUIREMENTS:

3.10.1 The Contractor shall have in effect at all times during the term of this Contract insurance
which is adequate to protect Maricopa County, its officers and employees, participants
and equipment funded under the Contract against such losses as are set forth below. The
Contractor shall provide County with current documentation of insurance coverage by
furnishing a Certificate of Insurance or a certified copy of the insurance policy naming
Maricopa County as an additional insured.

3.10.2 The following types and amounts of insurance are required as minimums:

3.10.2.1 Worker's Compensation as required by Arizona law
3.10.2.2  Unemployment Insurance as required by Arizona law

3.10.2.3  Public Liability, Body Injury and Property Damage policies that insure against
claims for liability for Contractor's negligence or maintenance of unsafe
vehicles, facilities, or equipment brought by clients receiving services
pursuant to this Contract and by the lawful visitors of such clients. The limits
of the policies shall not be less than $1,000,000.00 for combined single limit.

3.10.3 Automobile and Truck Liability, Bodily Injury and Property Damages:

3.10.3.1 General Liability, each occurrence; $500,000.00
3.10.3.2 Property Damage; $500,000.00
3.10.3.3 Combined single limit; $1,000,000.00

3.10.4 Standard minimum deductible amounts are allowable. Any losses applied against
insurance deductibles are the sole responsibility of the Contractor.
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3.10.5 Professional Liability Insurance; $1,000,000.00

3.10.6 The Contractor will immediately inform the Director of any cancellation of its insurance
or any decrease in its lines of coverage at least thirty (30) days before such action takes
place.

Certificates of Insurance.

3.11.1 Prior to commencing work or services under this Contract, Contractor shall have
insurance in effect as required by the Contract in the form provided by the County, issued
by Contractor’s insurer(s), as evidence that policies providing the required coverage,
conditions and limits required by this Contract are in full force and effect. Such
certificates shall be made available to the County upon 48 hours notice. BY SIGNING
THE AGREEMENT PAGE THE CONTRACTOR AGREES TO THIS
REQUIREMENT AND UNDERSTANDS THAT FAILURE TO MEET THIS
REQUIREMENT WILL RESULT IN CANCELLATION OF THIS CONTRACT.

In the event any insurance policy (ies) required by this Contract is (are) written on a
“claims made” basis, coverage shall extend for two (2) years past completion and
acceptance of Contractor’s work or services and as evidenced by annual Certificates of
Insurance.

If a policy does expire during the life of the Contract, a renewal certificate must be sent to
County fifteen (15) days prior to the expiration date.

3.11.2 Cancellation and Expiration Notice.

Insurance required herein shall not be permitted to expire, be canceled, or materially
changed without thirty (30) days prior written notice to the County.

NOTICES:
All notices given pursuant to the terms of this Contract shall be addressed to:
For County:

Maricopa County

Department of Materials Management
Attn; Director

320 West Lincoln Street

Phoenix, Arizona

REQUIREMENTS CONTRACT:

3.13.1 Contractor signifies its understanding and agreement by signing this document that this
Contract is a requirements contract. This Contract does not guarantee any purchases will
be made (minimum or maximum). Orders will only be placed when County identifies a
need and issues a purchase order or a written notice to proceed.

3.13.2 County reserves the right to cancel purchase orders or notice to proceed within a
reasonable period of time after issuance. Should a purchase order or notice to proceed be
canceled, the County agrees to reimburse the Contractor for actual and documented costs
incurred by the Contractor. The County will not reimburse the Contractor for any
avoidable costs incurred after receipt of cancellation, or for lost profits, or shipment of
product or performance of services prior to issuance of a purchase order or notice to
proceed.

3.13.3 Contractor agrees to accept oral cancellation of purchase orders.
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TERMINATION:

3.14.1 County may terminate this Contract at any time with thirty (30) days prior written notice
to the other party. Such notice shall be given by personal delivery or by Registered or
Certified Mail.

3.14.2 This Contract may be terminated by mutual written agreement of the parties specifying
the termination date therein.

3.14.3 County may terminate this Contract upon twenty-four (24) hours notice when County
deems the health or welfare of a patient is endangered or Contractor non-compliance
jeopardizes funding source financial participation. If not terminated by one of the above
methods, this Contract will terminate upon the expiration date of this Contract as stated
on the Cover Page.

DEFAULT:

County may suspend, modify or terminate this Contract immediately upon written notice to
Contractor in the event of a non-performance of stated objectives or other material breach of
contractual obligations; or upon the happening of any event, which would jeopardize the ability
of the Contractor to perform any of its contractual obligations.

OFFSET FOR DAMAGES;

In addition to all other remedies at law or equity, the County may offset from any money due to
the Contractor any amounts Contractor owes to the County for damages resulting from breach or
deficiencies in performance under this contract.

ADDITIONS/DELETIONS OF SERVICE:

The County reserves the right to add and/or delete products and/or services provided under this
Contract. If a requirement is deleted, payment to the Contractor will be reduced proportionately to
the amount of service reduced in accordance with the proposal price. If additional services and/or
products are required from this Contract, prices for such additions will be negotiated between the
Contractor and the County.

USE OF SUBCONTRACTORS:

3.18.1 The use of subcontractors and/or consultants shall be pre-approved by the County. If the
use of subcontractors is approved by County, the Contractor agrees to use written
subcontract/consultant agreements which conform to Federal and State laws, regulations
and requirements of this Contract appropriate to the service or activity covered by the
subcontract. These provisions apply with equal force to the subcontract as if the
subcontractor were the Contractor referenced herein. The Contractor is responsible for
Contract performance whether or not subcontractors are used. The Contractor shall
submit a copy of each executed subcontract to County within fifteen (15) days of its
effective date.

3.18.1.1  All subcontract agreements must provide a detailed scope of work, indicating
the provisions of service to be provided by both the Contractor and
Subcontractor.

3.18.1.2  All subcontract agreements must include a detailed budget and narrative,
identifying all administrative costs as defined in section II.

3.18.1.3  All subcontract agreements must document the qualifications and ability to
provide services by the subcontracting agency.
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3.18.2 The Contractor agrees to include in any subcontracts a provision to the effect that the
subcontractor agrees that County shall have access to the subcontractor’s facilities and
the right to examine any books, documents and records of the subcontractor, involving
transactions related to the subcontract and that such books, documents and records shall
not be disposed of except as provided herein.

3.18.3 The Contractor shall not enter into a subcontract for any of the work contemplated under
this Agreement except in writing and with prior written approval of the County. Such
approval shall include the review and acceptance by the County of the proposed sub-
contractual arrangement between the Contractor and the subcontractor

AMENDMENTS:

All amendments to this Contract must be in writing and signed by both parties. All amendments
shall clearly state the effective date of the action.

TASK ORDERS:

Contractor shall not perform a task other than those found/defined in the contract award document.
Task Orders may be issued by the Administrator of this contract. Task Orders will be
communicated via written document. A Task Order shall include, but is not limited to: budget
amount, work plan, reference to special conditions of award, and/or any special reporting
requirements. Amended Task Orders can be issued at any time. Both parties shall sign an
amended Task Order.

CHANGES:

3.21.1 The Maricopa County Department of Health Care Mandates, with cause, by written
order, make changes within the general scope of this Contract in any one or more of the
following areas (Also see AMENDMENTS & TASK ORDER SECTIONS):

3.21.1.1 Work Statement activities reflecting changes in the scope of services, funding
source or County regulations,

3.21.1.2  Administrative requirements such as changes in reporting periods, frequency
of reports, or report formats required by funding source or County regulations,
policies or requirements, and/or,

3.21.1.3  Contractor fee schedules and/or program budgets.

Examples of cause would include, but are not limited to: non-compliance,
under performance, reallocations from the Planning Council, or approved
directives from the Planning Council.

3.21.2  Such order will not serve to increase or decrease the maximum reimbursable unit rate
amount to be paid to the Contractor. Additionally, such order will not direct substantive
changes in services to be rendered by the Contractor.

3.21.3 Any dispute or disagreement caused by such written order shall constitute a "Dispute"
within the meaning of the Disputes Clause found within this Contract and shall be
administered accordingly.

AUDIT REQUIREMENTS:

3.22.1 If the Contractor expends $500,000 or more from all contracts administered and/or
funded via County, and/or receives $500,000 or more per year from any federal funding
sources, the Contractor will be subject to Federal audit requirements per P.L. 98-502
"The Single Audit Act." The Contractor shall comply with OMB Circulars A-128, A-
110, and A-133 as applicable. The audit report shall be submitted to the Maricopa
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County Department of Public Health for review within the twelve months following the
close of the fiscal year. The Contractor shall take any necessary corrective action to
remedy any material weaknesses identified in the audit report within six months after the
release date of the report. Maricopa County may consider sanctions as described in OMB
Circular A-128 for contractors not in compliance with the audit requirements. All books
and records shall be maintained in accordance with Generally Accepted Accounting
Principles (GAAP).

The Contractor shall schedule an annual financial audit to be submitted to County for
review within twelve months following the close of the program’s fiscal year. Contractor
understands that failure to meet this requirement may result in loss of current funding and
disqualification from consideration for future County-administered funding.

Comply with the requirement of the Federal Office of Management and Budget (OMB)
Circular A-133. The Contractor is responsible for having an audit performed in
accordance with, and when required, by OMB Circular A-133, and for sending a copy of
the report issued as a results of the audit to the County within 30 days of issuance. The
County reserves the right to engage an auditor, at the Contractor’s expense, to perform an
OMB Circular A-133 audit of the Contractor in the event that the Contractor shall fail to
engage an auditor or the County shall reject or disapprove of the auditor engaged by the
Contractor.

The Contractor shall also comply with the following OMB Circulars:

1. A-102 Uniform Administrative Requirements for Grants to State and Local
Government.

2. A-110 Uniform Administrative Requirements for Grants and Agreement with
Institutions of Higher Education, Hospitals and other non-profit organizations.

3. A-122 Cost Principles for Non-Profit Organizations.

4 A-87 Cost Principles for State and Local Governments.

5 A-21 Cost principles for Education Institutions.

SPECIAL REQUIREMENTS:

3.23.1

3.23.2

3.23.3

3.234

3.235

The Contractor shall adhere to all applicable requirements of the Ryan White
Comprehensive HIV/AIDS Treatment Modernization Act of 2006.

The Contractor shall participate in a minimum of two (2) provider technical assistance
meetings and/or teleconference calls that will be scheduled by the MCDHCM throughout
the year.

The Contractor shall provide the necessary administrative, professional and technical
personnel for operation of the program.

The Contractor agrees to maintain adequate programmatic and fiscal records and files
including source documentation to support program activities and all expenditures made
under terms of this agreement as required.

Contractor agrees to install and utilize the CAREWare client level reporting system as
described in the Ryan White Part A Program Policies Manual. There are no licensing
costs associated with the use of CAREWare. The provider is required to cover the cost
for installing and configuring internal firewall devices to gain access to the CAREWare
database.
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RELEASE OF INFORMATION:

The Contractor agrees to secure from all clients any and all releases of information or other
authorization requested by County. Each client file documenting the provision of Part A services
must contain a release form signed by the client. This release form must be signed by the client
and grant release of named confidential file information to the Maricopa County Department of
Health Care Mandates for the purpose of grant administration/monitoring for a period of five years
from date of signature. Failure to secure such releases from clients may result in disallowance of
all claims to County for covered services provided to eligible individuals. If service to anonymous
clients is specifically allowed and approved by the County, this provision does not apply to
persons who receive Ryan White CARE Act Part A funded services anonymously.

CERTIFICATION OF CLIENT ELIGIBILITY;

3.25.1 The Contractor agrees to certify for eligibility all clients seeking services supported by
Ryan White CARE funds, detailed in Section 1 of the Ryan White Part A Program
Policies Manual. Such certification as detailed below shall be conducted at least every
six months of service. Services may be provided to anonymous clients only at the
specific approval of the MCDHCM and only as and if specified in this contract.
Anonymous clients are not subject to the following certification of client eligibility
requirements. An individual will be certified by the Contractor as being eligible for
services if the following criteria are met:

3.25.2 Documentation in the client's chart of the client's HIV+ status, consistent with HRSA
guidelines as described in the MCDHCM Ryan White Title 1 Policy Manual,

3.25.3 Documentation in the client's chart that no health and/or other form of insurance is in
effect for the client which covers the cost of services available through this program.

3.25.4 Documentation in the client's chart of client ineligibility for like services under other
client and/or public assistance programs.

3.25.,5 Documentation in the client’s chart of current residence in the EMA of Pinal and
Maricopa counties and verification by Contractor, as detailed in MCDHCM’s Ryan
White Part A Policy Manual.

3.25.6 Documentation of client charges consistent with sliding scale specified on the following
chart unless the County waives charges.

Client Income Fees For Service

Less than or equal to 100% of No fees or charges to be imposed
the official poverty line

Greater than 100%, but not Fees and charges for any calendar year
exceeding 200%, of the may not exceed 5% of the client’s
official poverty line annual gross income **

Greater than 200%, but not Fees and charges for any calendar year
exceeding 300%, of the may not exceed 7% of client’s annual
official poverty line gross income

Greater than 300% of the Fees and charges for any calendar year
official poverty line may not exceed 10% of client’s annual

gross income
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** Free services may be provided to individuals with an annual gross family income of less than
200% of the official poverty line. Fees must be charged to clients whose annual gross family
incoming is in excess of 200% of the official poverty line

3.26

3.25.7

3.25.8

3.25.9

The Contractor’s schedule of fees and charges must be published and made available to
the public. Client income shall be verified and documented consistent with the
MCDHCM Ryan White Part A Policy Manual.

Funds collected by the Contractor in the form of fees, charges, and/or donations for the
delivery of the services provided for herein shall be accounted for separately. Such fees,
charges and/or donations must be used for providing additional services or to defray the
costs of providing these services consistent with the Work Statement of this Contract. As
applicable, the Contractor agrees to include, in the underlying budget, the amount of
projected revenue from client fees. The amount of funds collected from client fees shall
be reported by Contractor in the Monthly Expenditure Report by discrete service. For
audit purposes, the Contractor is responsible for maintaining necessary documentation to
support provision of services.

The Contractor is required to have in place a procedure for verifying client eligibility for
services. Eligibility for all clients must be recertified biannually (every 6 months), with
the exception of HIV Status. Eligibility certification must be documented in each client
record. The verification of these elements are a permanent part of the client’s record and
is to be maintained in a secure location for at least five (5) years after the client has left
the service.

QUALITY MANAGEMENT:

3.26.1

3.26.2

3.26.3

3.26.4

3.26.5

3.26.6

3.26.7

3.26.8

The Contractor will participate in the EMA Quality Management program as detailed in
the MCDHCM Ryan White Part A Program Policies Manual. Seelink found on cover

page.

The Contractor will utilize and adhere to the most current Standards of Care as developed
by the Phoenix EMA Planning Council.

The Contractor will develop and implement an agency-specific quality management plan
for Part A-funded services. The Contractor will conduct Quality Improvement projects at
the agency level utilizing the Plan-Do-Check-Act (PDCA) model.

The Contractor will participate in cross-cutting Quality Improvement projects and report
data per the timeline established with the County. Additionally, the Contractor will
report quality outcome measures established by the County per the reporting schedule.

The Contractor will participate in the Quality Management Ad Hoc Advisory Committee
as requested by the County.

Conduct and provide documentation of quality assurance and improvement activities,
including maintenance of client satisfaction surveys and other mechanisms as designated
by the County.

Maintain a comprehensive unduplicated client level database of all eligible clients served
and demographic and service measures required and submit this information in the format
and frequency as requested by the County. The County will make available to the
Contractor software for the collection of this information.

Maintain consent to serve forms signed by the clients to gain permission to report their
data to County, State and Federal authorized entities and to view their records as a part of
site visits and quality management review activities.
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Participation in QM trainings sponsored by the County is mandatory. The Contractor
understands that non-participation in these types of events may result in cot complying
with the Standards of Care as mandated by the Ryan White CARE Act. Further, such
non-participation in QM trainings could result in prompting a performance monitoring
site visit.

REPORTING REQUIREMENTS:

3.27.1

3.27.2

3.27.3

The contractor agrees to submit as a “hard copy” document, Monthly Fiscal and Program
Monitoring Reports on or before the fifteenth (15™) day of the month following the end
of the reporting period on forms substantially similar to those included in sections 4 and 6
of the Ryan White Part A Program Policies Manual. The billing packet is delivered via
hardcopy to the Ryan White Part A office. Reporting requirements includes, but not
limited to: 1) A narrative describing progress made towards achieving service goals as
well as problems and issues impeding program implementation. 2) Expenditure report
identifying billing to the MCDHCM for services provided during the reporting period; 3)
Compilation of data on a cumulative, yearly, unduplicated-count basis shall be required,
with data reporting in scanable and/or electronic file formats; 4) Compilation of data for
outcome measure studies conducted as mutually agreed by Contractor and the
MCDHCM; and 5) And any additional or specific reports deemed necessary under
Section 1V of this contract.

The contractor agrees to submit quarterly program monitoring reports on or before the
thirtieth (30th) day of the month following the end of the reporting period detailing a
quarterly and year to date unduplicated-count of clients serviced and the services
provided (duplicated count).

The contractor agrees to submit a final end of year program report detailing actual
expenditures for the grant year, including administrative expenditures, and an annual
unduplicated client level demographic report for the contract year and calendar year no
later than 60 days following the close of the grant year.

PROGRAM MARKETING INITIATIVES:

3.28.1

3.28.2

3.28.3

When issuing statements, press releases and other documents describing projects or
programs funded in whole or in part with Ryan White Part A funds, the Contractor shall
clearly state: 1) The percentage of the total costs of the program or project which will be
financed with Ryan White funds; 2) The dollar amount of Ryan White funds for the
project or program, and 3) The percentage dollar amount of the total costs of the project
or program that will be financed by nongovernmental sources. Further, all such
statements, press releases, and other documents describing programs or services funded
in whole or in part with Ryan White CARE Act funds shall reference the funding source
as the federal Department of Health and Human Services, Health Resources and Services
Administration, the Ryan White Comprehensive HIV/AIDS Treatment Modernization
Act of 2006, and the Maricopa County Department of Health Care Mandates. Such
references to funding source must be of sufficient size to be clear and legible.

Contractor is responsible for advertising Ryan White Part A services. Such
advertisement is to promote/incorporate the following components: Services rendered,
venues/locations, and hours of operation. The content of any and all advertising for these
services must be pre-approved by the County and be in a format allowed by Local, State
and Federal regulations.

Contractor is responsible to ensure that all appropriate program descriptions, including
hours and locations, are disseminated to the community and other providers to ensure that
clients have access to care.
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OTHER REQUIREMENTS:

3.29.1 Contractor will maintain discrete client files for all individuals served and will secure the
necessary releases of information to allow for periodic review of all pertinent client
information by employees of County and/or their designated representatives.

3.29.2 Monthly Fiscal and Program Monitoring Reports, Utilization Statistics and HRSA-
mandated Administrative Reports will be submitted to: Ryan White Part A Program;
Maricopa County Department of Health Care Mandates; 4041 N. Central Ave., Suite
1400, Phoenix, Arizona 85012

Monthly Fiscal and Program Monitoring Reports are due on or before the 15" of
the month following the end of the reporting period.

3.29.3 Quarterly Program Ultilization reports will be submitted to: Ryan White Title 1 Program;
Maricopa County Department of Health Care Mandates; 4041 N. Central Ave., Suite
1400, Phoenix, Arizona 85012 within thirty (30) days following the month end of the
quarterly reporting period.

3.29.4 Written Annual Expenditure (Close Out), Equipment Log, and Program and Ultilization
Statistics Reports will be submitted to: Ryan White Part A Program; Maricopa County
Department of Health Care Mandates; 4041 N. Central Ave., Suite 1400, Phoenix,
Arizona 85012 within 60 days of the expiration of the contract year.

3.29.5 Contractor shall respond to all additional requests for information solicited by County
when they are submitted in writing within 72 hours of receipt of MCDHCM request.

3.29.6 Contractor shall participate with a standardized anonymous Consumer Satisfaction
Survey issued to all program participants, at least once during the contract year. The
survey and procedure is included in the MCDHCM Ryan White Part A Program
PoliciesManual. Seelink found on cover page.

ADEQUACY OF RECORDS:

If the Contractor's books, records and other documents relevant to this Contract are not sufficient
to support and document that allowable services were provided to eligible clients the Contractor
shall reimburse Maricopa County for the services not so adequately supported and documented.

RETENTION OF RECORDS:

The Contractor agrees to retain all financial books, records, and other documents relevant to this
Contract for five (5) years after final payment or until after the resolution of any audit questions
which could be more than five (5) years, whichever is longer. The County, Federal or State
auditors and any other persons duly authorized by the Department shall have full access to, and the
right to examine, copy and make use of, any and all said materials.

If the Contractor’s books, records and other documents relevant to this Contract are not sufficient
to support and document that requested services were provided, the Contractor shall reimburse
Maricopa County for the services not so adequately supported and documented.

AUDIT DISALLOWANCES:

3.32.1 The Contractor shall, upon written demand, reimburse Maricopa County for any
payments made under this Contract, which are disallowed, by a Federal, State or
Maricopa County audit in the amount of the disallowance, as well as court costs and
attorney fees which Maricopa County incurs to pursue legal action relating to such a
disallowance.
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3.32.2 If at any time it is determined by County that a cost for which payment has been made is
a disallowed cost, County shall notify the Contractor in writing of the disallowance and
the required course of action, which shall be at the option of County either to adjust any
future claim submitted by the Contractor by the amount of the disallowance or to require
repayment of the disallowed amount by the Contractor.

3.32.3 The Contractor shall be responsible for repayment of any and all applicable audit
exceptions, which may be identified by County, State and Federal auditors of their
designated representatives, and reviewed by the Contractor. The Contractor will be billed
by the County for the amount of said audit disallowance and shall promptly repay such
audit disallowance within 60 days of said billing.

CONTRACT COMPLIANCE MONITORING:

County shall monitor the Contractor's compliance with, and performance under, the terms and
conditions of this Contract. On-site visits for Contract compliance monitoring may be made by
County and/or its grantor agencies at any time during the Contractor's normal business hours,
announced or unannounced. The Contractor shall make available for inspection and/or copying by
County, all records and accounts relating to the work performed or the services provided under
this Contract, or for similar work and/or service provided under other grants and contracts.

AVAILABILITY OF FUNDS:

3.34.1 The provisions of this Contract relating to payment for services shall become effective
when funds assigned for the purpose of compensating the Contractor as herein provided
are actually available to County for disbursement. The Director shall be the sole judge
and authority in determining the availability of funds under this Contract and County
shall keep the Contractor fully informed as to the availability of funds.

3.34.2 If any action is taken by any State Agency, Federal Department or any other agency or
instrumentality to suspend, decrease, or terminate its fiscal obligations under, or in
connection with, this Contract, County may amend, suspend, decrease, or terminate its
obligations under, or in connection with, this Contract. In the event of termination,
County shall be liable for payment only for services rendered prior to the effective date of
the termination, provided that such services are performed in accordance with the
provisions of this Contract. County shall give written notice of the effective date of any
suspension, amendment, or termination under this section, at least ten (10) days in
advance.

RESTRICTIONS ON USE OF FUNDS:

3.35.1 The Contractor shall not utilize funds made available under this Contract to make
payments for any item or service to the extent that payment has been made, or can
reasonably be expected to be made, with respect to that item or service:

3.35.1.1 Under any State compensation program, under any insurance policy, or under
any Federal, State, or county health benefits program; or

3.35.1.2 By an entity that provides health services on a prepaid basis.

3.35.2 Funds shall not be used to purchase or improve (other than minor remodeling) any
building or other facility, or to make cash payments to intended recipients of services as
referenced in the ARS §41-2591, R2-7-701 and Code of Federal Regulations, Chapter
1, Subchapter e., Part 31, and Public Health Service Grants Policy Statement.

3.35.3 The federal Office of General Counsel and County emphasize that CARE Act funds may
only support HIV-related needs of eligible individuals. All activities and expenditures
must reflect an explicit connection between any service supported with CARE Act funds
and the intended recipient’s HIV status.
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Contractor is not authorized to provide services anonymously, unless specifically
approved for the service category in which the Contractor is providing services. All
services must only be provided to documented eligible clients as defined in this contract.

The Ryan White CARE Act limits the administrative expenses to not more than 10% of
the total expenditures incurred for that contract. The Act defines allowable
“administrative activities” to include:

3.35.,5.1 Usual and recognized overhead, including established indirect rates for
agencies;

3.35.5.2 Management and oversight of specific programs funded under this title; and

3.35.5.3  Other types of program support such as quality assurance, quality control, and
related activities.”

CONTINGENCY RELATING TO OTHER CONTRACTS AND GRANTS:

3.36.1

3.36.2

3.36.3

The Contractor shall, during the term of this Contract, immediately inform County in
writing of the award of any other contract or grant where the award of such contract or
grant may affect either the direct or indirect costs being paid/reimbursed under this
Contract. Failure by the Contractor to notify County of such award shall be considered a
material breach of the Contract and County shall have the right to terminate this Contract
without liability.

County may request, and the Contractor shall provide within a reasonable time, a copy of
any other contract or grant, when in the opinion of the Director, the award of the other
contract or grant may affect the costs being paid or reimbursed under this Contract.

If County determines that the award to the Contractor of such other Federal or State
contract or grant has affected the costs being paid or reimbursed under this Contract,
County shall prepare a Contract Amendment effecting a cost adjustment. If the
Contractor protests the proposed cost adjustment, the protest shall be construed as a
dispute within the meaning of the "Disputes” clause contained herein.

ALTERNATIVE DISPUTE RESOLUTION:

3.37.1

After the exhaustion of the administrative remedies provided in the Maricopa County
Procurement Code, any contract dispute in this matter is subject to compulsory
arbitration.  Provided the parties participate in the arbitration in good faith, such
arbitration is not binding and the parties are entitled to pursue the matter in state or
federal court sitting in Maricopa County for a de novo determination on the law and facts.
If the parties cannot agree on an arbitrator, each party will designate an arbitrator and
those two arbitrators will agree on a third arbitrator. The three arbitrators will then serve
as a panel to consider the arbitration. The parties will be equally responsible for the
compensation for the arbitrator(s). The hearing, evidence, and procedure will be in
accordance with Rule 74 of the Arizona Rules of Civil Procedure. Within ten (10) days
of the completion of the hearing the arbitrator(s) shall:

3.37.1.1 Render a decision;
3.37.1.2  Notify the parties that the exhibits are available for retrieval; and

3.37.1.3 Notify the parties of the decision in writing (a letter to the parties or their
counsel shall suffice).

3.37.1.4 Within ten (10) days of the notice of decision, either party may submit to the
arbitrator(s) a proposed form of award or other final disposition, including any
form of award for attorneys’ fees and costs. Within five (5) days of receipt of
the foregoing, the opposing party may file objections. Within ten (10) days of
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receipt of any objections, the arbitrator(s) shall pass upon the objections and
prepare a signed award or other final disposition and mail copies to all parties
or their counsel.

3.37.2 Any party which has appeared and participated in good faith in the arbitration
proceedings may appeal from the award or other final disposition by filing an action
in the state or federal court sitting in Maricopa County within twenty (20) days after
date of the award or other final disposition. Unless such action is dismissed for
failure to prosecute, such action will make the award or other final disposition of the
arbitrator(s) a nullity.

SEVERABILITY:

The invalidity, in whole or in part, of any provision of this Contract shall not void or affect the
validity of any other provision of this Contract.

STRICT COMPLIANCE

Acceptance by County of performance not in strict compliance with the terms hereof shall not be
deemed to waive the requirement of strict compliance for all future performance obligations. All
changes in performance obligations under this Contract must be in writing.

NON-LIABILITY:

Maricopa County and its officers and employees shall not be liable for any act or omission by the
Contractor or any subcontractor, employee, officer, agent, or representative of Contractor or
subcontractors occurring in the performance of this Contract, nor shall they be liable for purchases
or Contracts made by the Contractor in anticipation of funding hereunder.

SAFEGUARDING OF CLIENT INFORMATION:

The use or disclosure by any party of any information concerning an eligible individual served
under this Contract is directly limited to the performance of this Contract.

NON-DISCRIMINATION:

The Contractor, in connection with any service or other activity under this Contract, shall not in
any way discriminate against any patient on the grounds of race, color, religion, sex, national
origin, age, or handicap. The Contractor shall include a clause to this effect in all Subcontracts
inuring to the benefit of the Contractor or County.

EQUAL EMPLOYMENT OPPORTUNITY:

3.43.1 The Contractor will not discriminate against any employee or applicant for employment
because of race, age, handicap, color, religion, sex, or national origin. The Contractor
will take affirmative action to insure that applicants are employed and that employees are
treated during employment without regard to their race, age, handicap, color, religion,
sex, or national origin. Such action shall include, but not be limited to the following:
employment, upgrading, demotion or transfer, recruitment or recruitment advertising,
lay-off or termination, rates of pay or other forms of compensation, and selection for
training, including apprenticeship. The Contractor shall to the extent such provisions
apply, comply with Title VI and VII of the Federal Civil Rights Act; the Federal
Rehabilitation Act; the Age Discrimination in Employment Act; the Immigration Reform
and Control Act of 1986 (IRCA) and Arizona Executive Order 99.-4 which mandates that
all persons shall have equal access to employment opportunities. The Contractor shall
also comply with all applicable provisions of the Americans with Disabilities Act of
1990.
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3.43.2 Operate under this agreement so that no person otherwise qualified is denied employment
or other benefits on the grounds of race, color, sex, religion, national origin, ancestry, age
physical or mental disability or sexual orientation except where a particular occupation or
position reasonably requires consideration of these attributes as an essential qualification
for the position.

RIGHT OF PARTIAL CANCELLATION:

If more than one service category (Work Statement) is funded by this Contract, Maricopa County
reserves the right to terminate this Contract or any part thereof based upon the Contractor’s failure
to perform any part of this contract without impairing, invalidating or canceling the remaining
service category (Work Statement) obligations.

RIGHTS IN DATA:

The County shall own have the use of all data and reports resulting from this Contract without
additional cost or other restriction except as provided by law. Each party shall supply to the other
party, upon request, any available information that is relevant to this Contract and to the
performance hereunder.

INTEGRATION:

This Contract and the respondents’ response represents the entire and integrated agreement
between the parties and supersedes all prior negotiations, proposals, communications,
understandings, representations, or agreements, whether oral or written, express or implied.

GOVERNING LAW:

This Contract shall be governed by the laws of the state of Arizona. Venue for any actions or
lawsuits involving this Contract will be in Maricopa County Superior Court or in the United States
District Court for the District of Arizona, sitting in Phoenix, Arizona

CERTIFICATION REGARDING DEBARMENT AND SUSPENSION

3.48.1 The undersigned (authorized official signing for the Contractor) certifies to the best of his
or her knowledge and belief, that the Contractor, defined as the primary participant in
accordance with 45 CFR Part 76, and its principals:

3.48.1.1 are not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from covered transactions by any Federal
Department or agency;

3.48.1.2 have not within 3-year period preceding this Contract been convicted of or
had a civil judgment rendered against them for commission of fraud or a
criminal offense in connection with obtaining, attempting to obtain, or
performing a public (Federal, State or local) transaction or contract under a
public transaction; violation of Federal or State antitrust statues or
commission of embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statements, or receiving stolen property;

3.48.1.3 are not presently indicted or otherwise criminally or civilly charged by a
government entity (Federal, State or local) with commission of any of the
offenses enumerated in paragraph (2) of this certification; and

3.48.1.4 have not within a 3-year period preceding this Contract had one or more
public transaction (Federal, State or local) terminated for cause of default.

3.48.2  Should the Contractor not be able to provide this certification, an explanation as to why
should be attached to the Contact.
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3.48.3 The Contractor agrees to include, without modification, this clause in all lower tier
covered transactions (i.e. transactions with subcontractors) and in all solicitations for
lower tier covered transactions related to this Contract.

MEDIATION/ARBITRATION:

In the event that a dispute arises under the terms of this agreement, or where the dispute involves
the parties to the agreement, a recipient of services under the terms of this agreement, it is
understood that the parties to the dispute shall meet and confer in an effort to resolve the dispute.
In the event that such efforts to resolve the dispute are not successful, the parties to the dispute
will agree to submit the dispute to non-binding mediation before a mutually agreed upon and
acceptable person who will act as the mediator. In the event that such non-binding mediation
efforts are not able to resolve the dispute, the parties agree to submit the matter to binding
arbitration wherein each party selects their own arbitrator and the two selected arbitrators meet and
mutually agree upon the selection of a third arbitrator. Thereafter, the three arbitrators are to
proceed with arbitration in a manner that is consistent with the provision of AR.S 12-1518.

CULTURAL COMPETENCY:

3.50.1 The Contractor shall meet any and all federal standards on cultural competency and
develop and implement organizational polices that comply with federal standards. CLAS
Standards are included in section 11 of the Ryan White Part A Program Policies Manual.
Also see Exhibit 4.

3.50.2 The Contractor shall recognize linguistic subgroups and provide assistance in overcoming
language barriers by the appropriate inclusion of American Sign Language and languages
of clients accessing care. Also see Exhibit 4.

RW CAREWARE DATA BASE:

The MCDHCM requires the installation and utilization of HRSA-supplied Ryan White CAREWare
software for reporting purposes, to include quality management program reporting requirements.
The Contractor agrees to install, collect, and report all data requested by the MCDHCM via RW
CAREWare within 60 days of request by the MCDHCM. The Contractor agrees to participate in
technical assistance training and/or informational presentations for CAREWare at various times
scheduled during the contract year.

CAREWare is used for client level data reporting and is used for monthly billing reports,
demographic reports, and various custom reporting. Samples of these reports can be found in
sections 4-6 of the Ryan White Part A Program Policies Manual. The CAREWare software is
supported by the Part A office for training and end user support. The contractor is responsible for
coordinating the installation of the CAREWare software with their internal information
technology staff. CAREWare software is developed by HRSA and requires no licensing fees. The
Contractor will be responsible for the cost of VPN cards for each user within their organization.
The CAREWare software and central database are explained in sections 4-6 of the Ryan White
Part A Program Policies Manual.

IMPROPRIETIES AND FRAUD:

3.52.1 The contractor shall notify MCDHCM in writing of any actual or suspected incidences of
improprieties involving the expenditure of CARE Act funds or delivery of services. This
will include when potential or current clients receive services, or attempt to receive
services, for which they are ineligible. Notification is also required whenever acts of
indiscretion are committed by employees that may be unlawful or in violation of this
contract. Notification to MCDHCM shall occur in writing within 24 hours of detection.

3.52.2 The Federal Department of HHS Inspector General maintains a toll-free hotline for
receiving information concerning fraud, waste, or abuse under grants and cooperative
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agreements. Such reports are kept confidential and callers may decline to give their
names if they choose to remain anonymous.

Office of Inspector General

TIPS HOTLINE

P. O. Box 23489

Washington, D. C. 20026

Telephone: 1-800-447-8477 (1-880-HHS-TIPS)

3.52.3 The Contractor shall be responsibility for any loss of funds due to mismanagement,
misuse, and/or theft of such funds by agents, servants and/or employees of the
Contractor.

ADHERENCE TO MCDPH POLICIES:
3.53.1 Contractor shall adhere to all MCDHCM Ryan White Part A Program Policies. Such

policies are referenced in the MCDHCM Ryan White Part A Program Policies Manual.
. Seelink found on cover page.

REFERRAL RELATIONSHIPS:

Contractors must have documented evidence to substantiate referral relationships on an ongoing
basis consistent with HRSA guidance regarding “Maintaining Appropriate Referral Relationships”
available from the MCDHCM upon request.

POLICY ON CONFIDENTIALITY:

3.55.1 The Contractor understands and agrees that this Contract is subject to all State and
Federal laws protecting client confidentiality of medical, behavioral health and drug
treatment information.

3.55.2 The Contractor shall establish and maintain written procedures and controls that comply
with Arizona Administrative Code (A.A.C.) R9-1-311 through R9-1-315 regarding
disclosure of confidential medical information and records. No medical information
contained in Contractor’s records or obtained from County, or from others in carrying out
its functions under this Contract shall be used or disclosed by Contractor, its agents,
officers, employees or subcontractors except as is essential to the performance of duties
under this Contract or otherwise permitted under applicable statutes and rules.
Disclosure to County is deemed essential to the performance of duties under this
Contract. Neither medical information nor names or other information regarding any
person applying for, claiming, or receiving benefits or services contemplated in this
Contract, or any employer of such person shall be made available for any political or
commercial purpose. Information received from a Federal agency or from any person or
provider acting under the Federal agency pursuant to Federal law shall be disclosed only
as provided by Federal law.

3.55.3 In accordance with Section 318 (e)(5) of the Public Health Service Act [42 U.S.C.
247c(e)(5)], no information obtained in connection with the examination, care or services
provided to any individual under any program which is being carried out with Federal
monies shall, without such individual’s consent, be disclosed except as may be necessary
to provide services to such individual or as may be required by laws of the State of
Arizona or its political subdivisions. Information derived from any such program may be
disclosed (a) in summary, statistical, or other form, or (b) for clinical research purposes,
but only if the identity of the individuals diagnosed or provided care under such program
is not disclosed. The Contractor shall comply with the provisions of A RS § 36-663
concerning HIV-related testing; restrictions; exceptions and A.R.S. § 36-664 concerning
confidentiality; exceptions, in providing services under this Contract.
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3.55.4 Confidential communicable disease related information may only be disclosed as
permitted by law, and only consistent with the MCDHCM Ryan White Part A Program
PoliciesManual.. Seelink found on cover page.

EQUIPMENT:
3.56.1 All equipment and products purchased with grant funds should be American-made.

3.56.2 The title to any and all equipment acquired through the expenditure of funds received
from County shall remain that of the Department of Health and Human Services, Health
Resources and Services Administration. County must specifically authorize the
acquisition of any such equipment in advance. Upon termination of this Contract,
County may determine the disposition of all such equipment.

3.56.3 The Contractor agrees to exercise reasonable control over all equipment purchased with
capital outlay expense Contract funds. All equipment lost, stolen, rendered un-usable, or
no longer required for program operation must be reported immediately to County for
disposition instructions. The Contractor shall report the physical inventory of all
equipment purchased with contract funds within sixty (60) days of receipt of such
equipment.

LAWS, RULES AND REGULATIONS:

The Contractor understands and agrees that this Contract is subject to all State and Federal laws,
rules and regulations that pertain hereto.

FORMAT AND CONTENT (WHAT TO PROVIDE-APPLICANT):

To aid in the evaluation, it is desired that all proposals follow the same general format. The

proposals are to be submitted in binders and have sections tabbed as below (Responses are limited

to no more than 15 pages of narrative, single sided, 10 point font type

3.58.1 Letter of Transmittal (Exhibit 2)

3.58.2 Narrative — Provide a brief narrative (not to exceed 15 pages), fully describing your
organization, and the personnel assigned to this service category and how you plan

on meeting the needs of the plwh/a population.

Provide a brief response to each of the sections listed below:

(o] -Targeted population
o] -How Ryan White funds will be utilized to keep plwh/a in care.
o] -How your organization will work within the HIV/AIDS community to

provide coordinated care to eligible clients

(o] -Your agency’s experience with infectious disease.
(o] -Other funding used by your agency to care for plwh/a

3.58.3 Completed Application Form (Attachment A), including any applicable proof of
licensing, certifications, etc., as requested. In the event that any given section is not
applicable to the service you/your company are offering a proposal response to, the
section shall be noted as N/A (not applicable).

3.58.4  Pricing and Budget Form (Attachment B)

3.58.5 Work Plan (Attachment C), fully completed, without exception.
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3.58.6 Agreement/Signature Page (Attachment D) inclusive of vendor/applicant portion
completed and signed.

EVALUATION OF PROPOSAL - SELECTION FACTORS:

An Independent Review Panel (IRP) shall be appointed, at the direction of the MATERIALS
MANAGEMENT DIRECTOR, and chaired by the Materials Management Department to evaluate
each Proposal and prepare a scoring of each Proposal to the responses as solicited in the original
request. At the County’s option, proposing firms may be invited to make presentations to the IRP.
Best and Final Offers and/or Negotiations may be conducted, as needed, with the highest rated
Respondent(s). Proposals will be evaluated on the following criteria which are listed in order of
importance and determine the acceptability of each respondent’s proposal. (PROPOSALS
SHALL BE EVALUATED AS ACCEPTABLE OR NOT ACCEPTABLE BASED ON THE
FOLLOWING CRITERIA).

3.59.1 Agency’s approach and philosophy and how it relates to the service delivery goals as
outlined in the 2006-2009 Phoenix EMA Comprehensive Plan. The goals that apply to
service delivery are:

3.59.2 Goal 1: Improve delivery of core services and other services to populations with the greatest
needs.

3.59.3 Goal 2: Improve entry into care by streamlining the eligibility process.

3.59.4 Goal 3: Identify individuals who are aware of their HIV status and are not in care, and
facilitate their entry into care.

3.59.5 Goal 4: Improve access to services through multiple approaches.

3.59.6 Goal 5: Provide a continuum of HIV/AIDS services that is culturally and linguistically
appropriate.

3.59.7 Goal 7: Improve the integration and coordination among care services and between HIV
care and prevention.

3.59.8 Agency’s proven skills and technical competence, including all subcontractor agreements
proposed.

3.59.9 Staff qualifications and credentials

3.59.10 Proposed budget inclusive of unit of service cost(s).

RESPONDENT REVIEW OF DOCUMENTS.

The Respondent shall review its Proposal/Response submission to assure the following
requirements are met.

3.60.1 Mandatory: One (1) original hardcopy (labeled), three (3) hardcopy copies of their
proposal/response, inclusive of all required submissions, and one (1) electronic copy of
all required submittal documents, on a CD (no pdf files)

3.60.2 Mandatory: Attachment “A”, Application

3.60.3 Mandatory: Attachment “B”, Pricing and Budget Agreement; and

3.60.4 Mandatory: Attachment “C”, Work Plan

3.60.5 Mandatory: Attachment “D”, Signature/Agreement Page

3.60.6 Mandatory: Narrative as defined in Section 4.58.2 above

3.60.7 Mandatory: Letter of Transmittal (Exhibit 2)

VENDOR REGISTRATION:

All applicants/respondents shall be registered as a vendor with Maricopa
County. No contract awards can be made to a applicant/respondent who has
not successfully completed vendor registration. See Exhibit 1 Vendor
Registration Procedures.
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NARRATIVE
SECTION 4 - PROPOSED SERVICE
A See attached Work Statement forms,
B. See attached Schedule of Deliverables form.

C.

PROGRAM DESIGN

The HIV/AIDS Law Project (HALP) was organized and
developed by the Young Lawyers' Division (YLD} of the
Maricopa County Bar Association. HALP was formed in
1991 to both inform felleow attorneys and to provide
much-needed legal information and services to persons
with HIV/AIDS. HALP wolunteer attorneys recognized thac
the =cattered efforts of local service agencies and the
individual volunteer attorneys were not sufficient ta
meet the needs of Maricopa County's HIV/AIDS population.

Volunteer attorneys from HALP have held statewide
conferences, created legal information pamphlets and
continue to reach out to the HIV/AIDS pepulatien throuxh
free legal clinics and panel discussions. The HIV/AIDS
Law Project employs two full-time paralegals who
coordinate legal clinics and recruit velunteer attorneys,
This project giwves lasting henefits to eclients and
attorneys as well. The HIV/AIDS clients receive
important legal assistance that they might otherwise not
seck out. Meanwhile, attorneys enjoy helping and can
gain respect and appreciation by serving a sometimes
unpopular clientele.

PROGRAM GOALS

HALP's goals are to provide a range of legal
services tCo people infected with HIV/AIDS that is
governed by the terms of the Ryan White CARE Act
Amendments 2006. Services may include providing legal
consultation through the AIDS legal hotline, direct legal
services to individuals by volunteer attorneys, seminars
and presentations to groups regarding legal issues
confronting those with HIV/AIDS and continuing legal
education seminars to educate lawyers providing services
to those infected with HIV.

PROGRAM OBJECTIVES

&, Implementation of a comprehensive marketing and
communications program to identify and enroll
eligible participants residing throughout Maricopa
and Pinal Countiesg.

B. Implementation and strict adherence Lo agency
policy and procedures to assure compliance with all
requirements of the Ryan White CARE Act Amendments
of 2006 and Maricopa County Department of Dublic
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Health Mandates inclusive of rcertification of
client medical and inceome eligibility, referral of
clients with an annual gross family income which
exceeds 200% of the official federal poverty
guideline, securing client releases of information
to allow for a review of client charts and records
during periodic site wisits, monitoring of program
quality and consumer satisfaction {inclusive of a
grievance procedure to address client complaints) .

Provide legal consultation and services to HIV/AIDS
infected individuals in Maricopa and Pinal Counties.

CONTINUUM of CARE

Local HIV/AIDS sgervice organizations saw a
need and requested help from the legal community.
HALP will continue to provide legal assistance
through the AIDS legal hotline, legal clinics,
distribution of flyers and brochures at AIDS
service organizations and medical facilities,
community education seminars and emergency home and
hospital wvisits.

EXPECTED OQUTCOMES

HALP expects to provide sensitive caring
assistance to all clients through completion of
legal documents to ensure the client's wishes
regarding their individual health care, financial
needs, funeral arrangements and distribution of

personal propertcy are fulfilled. Volunteer
attorneys address other legal issues of concern to
clients including landlord/tenant, employment,
discrimination, public benefits, insurance,

bankruptey, debt collection, ete. HALP predicts
assisting approximately 000 clienls throughout
2008,

IMPLEMENTATION PLAN = ACTIVITIES FOR GOALS AND OBJECTIVES
To identify and enrcll eligible participants

in Maricopa and Pinal Counties, HALP will
develop and issue press releases to local news

publications and articles in those
publications, distribute flvers and
announcement s at local AIDS service

organizations, coordinate panel presentations
regarding legal rights and services offered,
coordinate mailings and referrals to
organizations providing services to HIV-
positive individuals, create awareness of HALE
by taking part in community AIDS activities,
distribute AIDS and the Law brochure at
medical offices, AIDS service organizations,
community-based organizations, aund HIV testing
sites,
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Objective B, Strict adherence to policies and procedures

related to medical and income eligibility,

clients with an annual income which exceeds 200% of
official federal poverty guidelines, securing
client releases and monitoring program guality and
Consumer satisfaction will be handled by
determination and documentatien of client medical
and income eligibility. ¢lients with income over
200% of poverty guidelines will be referred to
attorneys who provide services on a sliding scale.
Release forms are secured from clients prior to any
legal services being rendered. Client satisfaction
surveys and grievance forms are sent to the client
at the time of eclosing their legal assistance file
and a summary of results is previded to the County.

Objective C. Legal consultation te HIV-infected individuals is

administered by operating an AIDS legal

hotline to provide telephone consultation regarding
legal issues, operation of legal clinics,
conducting home and hospital wvisits to individuals
unable to travel to clinics or HALP's office,
providing assistance with preparation and execution
of legal documents, coordinating presentations and
seminars regarding legal issues affecting people
living with HIV. To guarantee that client services
are operational within the first 30 days of the
contract, HALP will continue to provide the ongoing
services which have been operaticnal since 15991,
the onset of the program.

4. TARGETED CLIENTELE

Only HIV positive eclients gage 18 and owver who
are residents of Maricopa and Pinal Counties are serviced
through HALP. HALP services eclients with no regard to
gender, ethnicity, income level or sexual orientalion.

5. SERVICES w RURAL AREAS

Pinal County residents are serviced by HALP
responding to case management referrals provided by HIV
Care Directions and other organizations in Pinal County.
Included in the AIDS &and the Law brochure is
identification of the toll-free number available to those
outside Maricopa County for access to the AIDS legal
hotline, legal consultation by telephone wvia the legal
hotline, referral of clients to volunteer attorneys in
Pinal County, coordinating presentations and seminars
regarding legal issues. Residents of other rural areas
cutside of Pinal County are referred to the outlying
offices of Community Legal Services and AIDS service
organizations in their respective areas.
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PROGRAM FEATURES

HALP is the only program in the state which
administers complete legal assistance for HIV-positive
persons. HALP's entire roster of attorneys volunteer
their time and services to clients.

STAFFING MODEL

HALP is staffed by 1 (one) Full-time
coordinator/paralegal and 1 (one) full-time paralegal.
HALP's paralegals are both responsible for respending to
all calls on the legal hotline, recruiting volunteers,
organizing training opportunities, determining client
eligibility, setting up elinic appointments, scheduling
clients, maintaining program records, notarizing
documents, serving as liaison with referring community
agencies, making emergency home and hoapital wisits,
assisting in preparing funding propesals, and responding
to audits. HALP's paralegals participate with other AIDS
service organizations in community fund-raising efforts
throughout the year. HALF's paralegals take advantage of
as many trainings related to HIV as possible throughout
the year including the bi-annual HIV/AIDS Law and
Practice Conference, to fully be able to assist clients.
HALP's paralegals are supervised by an attorney who is a
member of the State Bar of Arizona. Monthly HALP
receives a report from the State Bar of Arizona listing
attorneys who are being disciplined. HALP's coordinator
reviews the report and would remove from the program's
roster any attorneys listed. In 2008 HALP's paralegals
expect to assist over 800 clients.

CULTURAL COMPETEMCY

HALP addresses the issue of cultural competency by
assuring that the program's roster includes bi lingual
attorneys. HALP also has access to assistance from bi-
lingual employees of CLS and VLP. HALP's paralegals also
attend cultural competency training whenever it is
offered. HALP provides the AIDS and the Law brochure in
Spanish to service organizations, medical facilities, and
testing sites.

COLLABORATIVE EFFORTS

HALP works in connection with Community Legal
Services, and the Young Lawyers Division (YLD) of the
Maricopa County Bar Association (MCBA). MCBA provides
fund-raising and volunteer recruitment support.
Community Legal Services (CLS) and Volunteer Lawyers
Program (VLP) provide grant administration,
administrative and staff support, office space and
utilities for HALP. The Maricopa County Bar, Community
Legal Services and Volunteer Lawyers programs oversee all
aspects of HALP's operation.
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QUALITY ASSURANCE

The project’'s quality assurance plan includes a
variety of features to help ensure that clients receive
prompt, effective legal services and that the project
serves Lhe community well. 2all volunteer attorneys who
assist clients are admitted to practice and in good
standing with the State Bar of Arizona, and the project
receives regular discipline notices from the State Bar
and would be notified if a wolunteer attorney were
subject to discipline. The project's coordinator and
staff paralegal are supervised by the attorney VLP
director and performance reviewed at least annually. All
clients are provided with survey forms and encouraged to
provide comments and suggestions about the project's
services and provided with a grievance form and
information about grieving if they have any complaint,
All surveys and any grievance Forme arc promotly reviewed
and appropriate steps taken to address any concerns and
suggestions. The project sends an annual survey to key
referral sources in the community to request feedback
about the services. The coordinator also interacte
frequently with representatives of commnity agencies and
can obtain prompt input.
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Section 1V Work Statement Ryan White CARE Services

11-

DEFINITIONS

A, DEPARTMENT refers to the Maricopa County Department of Public Health {(MCDPH).

B. CONTRACTOR refers to HIV/AIDS Law Project (HALP).

C. COUNTY refers to Maricopa County, Arizona,

D. AIDS 15 an acronym for Acquired Immune Deficiency Syndrome.
E. HIV POSITIVE refers to infection with HIV,

F. HIV is an acronym for Human Immunodeficiency Virus.

G. ELIGIBLE INDIVIDUALS are defined as persons with an HIV positive or AIDS diagnosis
and, i very limited instances, their families who are residents of Mari copa or Pinal Counties.

H. OUTREACH refers to activities undertaken to solicit new clients for the services provided
herein. Such activities may include: distributing flyers, brochures, and/or other printed
material describing available services; advertising in local print, radio and/or television
media; notifying and/or meeting with representatives from other service organizations to
advise them of the availability of services as well as direct encounters with individuals or
groups of individuals to inform them of the availability of services,

SERVICE CATE

Benefits/Legal Assistance

Planning Council Definition: Provides consultation and representation of civil and legal matters
or ancillary legal services including access to services, benefits and entitlements, breaches of client
confidentiality, landlord/tenant disputes, immigration law, estate planning/preparation of wills, child
custody and guardianship, and HIV related discrimination.

SERVICE GOALS

To provide a full range of legal services to people infected with HIV. Services include providing
legal consultation through the AIDS legal hotline, direct legal services to individuals by volunteer
attorneys, seminars and presentations to groups regarding legal issues confronting those with HIV
and continuing legal education seminars to educate lawyers providing services to those infected with
HIV.

SERVICE OBJECTIVES/ACTIVITIES

Guiding Objective - Support well being of people living with HIV by providing guidance and
services regarding legal issues directly related to HIV discase.
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Section [V Work Statement Ryan White CARE Services
Definition - Objective A

Implementation of a marketing and communications program to identify and enroll eligible program
participants residing throughout Maricopa and Pinal Counties, inclusive of special activities for rural

areas.
Activities Completion Date
Al Development and issuance of press releases to local on going

news publications and articles in those publications.

A2 Development and distribution of flyers and announcements on going
at local AIDS Serviee Organizations.

A3 Coordination of panel presentations regarding legal rights and on going
services offered.

A4 Coordination of mailings to organizations providing servicesto  on going
HIV -positive individuals.

A5 Create awareness of HALP by taking part in community on going
AIDS activities.

A6 Distribution of AIDS and the Law brochure at medical offices, on going

AIDS Service Organizations, community based organizations and
HIV testing sites.

Definition - Objective B

Implementation and strict adherence to program policies and procedurcs as relate to-

a. the certification of client medical eligibility;
b. the certification of client income eligibility;
C. the securing of mandated client releases of information to allow for a review of client charts

and records during periodic site visits (inclusive of client releases or services performed by
subcontractors); and

d. the monitoring of program quality and consumer satisfaction inclusive of a gricvance
procedure to address client complaints.

Activities Completion Date

B.1  Determination and documentation of client medical eligibility, on going
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Section TV Work Statement Ryan White CARE Services
B.2  Determination and documentation of client income eligibility, on going
B.2  Referral of clients whose annual gross family income exceeds on going

200% of the official federal poverty guidelines to attorneys who
provide services on a sliding fee scale.

B.4 Secure client release forms for each client file. on going

B.5  Administer client satisfaction surveys al least twice yearly and on going
provide summary of results to County.

Definition - Objective C

Provide legal consultation to clien(s within Maricopa County.

Activities Completion Date

C.1 Operate AIDS legal hotline to provide telephone on going
consultation regarding legal issues.

C.2 Schedule clients to meet with volunteer attormeys through on going
clinics.

C.3  Conduct home and hospital visits for individuals unable to travel. on going

C.4  Provide assistance with the preparation and execution of legal on going
documents.
C.5  Coordinate presentations and seminars regarding legal issues on going

affecting people living with HIV.

Definition - jeclive

Provide legal consultation and services to clients residing in Pinal County,

Activities Completion Date
D1 Respond to case management referrals provided by case on going

management agencies and other organizations in Pinal County.

D.2 Provide legal consultation by telephone via the legal hotline to on going
residents of Pinal County.

D3 Refer clients in need of legal services and representation to on going
volunteer atlorneys in Pinal County.
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Section IV Waork Statement Ryan White CARE Services
D4 Include in the AIDS and the Law brochure an identification ofl going
of the toll-free number available to those outside Maricopa
County for access to the AIDS legal hotline.
D.5  Coordinate presentations and seminars regarding legal issues on going
affecting those with HIV for community organizations.
D.6 Respond to referrals from Legal Services offices in Pinal County  on going

for HIV-infected individuals in need of legal representation.

Definition - Objective F,

Provide education regarding back to work issues.

Client Profi

Attorneys, Employers and HIV infected Employees.

Activities Completion Date

E.1  Provide educational training to atiorneys assisting on going
program clients.

E.2  Provide educational training to employers, HIV infected on going
employees, and clients regarding back to work issues and
responsibilities.

5 aT REQUIREM 8

A Contractor will maintain diserete client files for all individuals served and will sccurc the
necessary release of information to allow for periodic review of all pertinent client
information by employees of County and/or their designated representatives.

B. Written Program Progress Reports, Expenditure Reports, Utilization Statistics and HRSA-
mandated Administrative Reports will be submitted to: Ryan White Part A Program;
Maricopa County Department of Public Health Mandates; 301 W. Jefferson, 3" Floor, Suite
3200, Phoenix, Arizona 83003,

Monthly Progress Reports are due on or before the 15" day of the month following the
end of the reporting period.

C. Written Annual Expenditure (Close Out); Equipment Log and Program and Utilization

Statistics Reports will be submitted to: Ryan White Part A Program; Maricopa County
Department of Public Health Mandartes; 301 W. Jefferson, 3" Floor, Suite 3200, Phoenix,
Arizona 85003 within 60 days prior to the end of the contract year,
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Work Statement Ryan White CARE Services

REPRESENTATION

Contractor shall respond to all additional requests for information solicited by County when
they are submitted in writing and allow for a minimum of 72 hours to respond.

Contractor shall implement a standardized anonymous client satisfaction survey issued to all
program participants at least once during the contract year. The survey is included as
Attachment D. Responses to the survey are to be forwarded to County for review no later
than 60 days prior to the end of the contract vear,

CONFLICT OF INTE

Contractor and any of its Subcontractors are retained under the terms of this Agreement only
for the purposes and (o the extent set forth in the Agreement. However, Contractor and its
subconiractor, agree not to undertake representation adverse to Maricopa County or any of
its Boards, Commissions, Departments or Units, during the effective period of this
Agreement as more fully set forth below:

In reference to those duties and responsibilities of Contractor and its Subcontractors under
the terms of this Agreement, Contractor and its Subcontractors may appear before County
Boards, Commissions, Departments or Units, to assert the interests of eligible individuals.

Contractor and its Subcontractors may not use any of the grant funds which are the subject
matter of this Agreement to prosecute any suit against Maricopa County for any matter.
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SECTION 5 - ORGANIZATION EXTERIENCE

A Overall Mission, Goals and Objectives.

The HIV/AIDS Law Project (HALP) was developed by the Maricopa County Bar
Association Young Lawyers Division (MCBA YLD) to provide free legal services to those
affected by HIV and AIDS. HALP was formed in 1992 to assess the legal needs of people
affected by HIV/AIDS in the Phoenix area and to develop programs to meet these needs.

HALP found that there was a tremendous need for legal services for those affected by
HIV/AIDS in the community. Many individuals suffering from HIV/AIDS do not have
financial resources to hire private attorneys, HALP volunteer attorneys recognized that the
scattered efforts of local service agencies and individual volunteer attomeys were not
sufficient to meet the needs of the HIV/AIDS population in the Phoenix area. Thus, the pro
bono representation allows for equal access to legal services by low-income, homebound or
hospitalized individuals. The brochures and pamphlets were printed to address the most
trequently discussed topics as well as to explain the types of services offered by HALP.

The primary goal of HALP has been 1o make legal services available to those persons in the
community suffering from HIV and AIDS who are in need of these services. Oflentimes,
people affected by HIV/AIDS are confronted with a variety of legal issues that may
ultimately negatively impact their health. Some of those issues include employment
discrimination, confidentiality, debtor/creditor issues, and estate planning needs. HALP has
reached its goal of providing for those affected by AIDS through its programs.

B. Allservices currently provided by the Organization and a History of the Organization’s
service delivery experience and Qualifications.

Since 1992, the Volunteer Lawyers Program has provided staff for HATP. The Valunteer
Lawyers Program 1s sponsored by Community Legal Services, Community Legal Services
is submitting the proposal to continue these services for the period from March 1, 2008 to
February 28, 2009,

Paralegal: The HIV/AIDS Legal Project employs a full-time coordinator/paralegal and a
part-time paralegal trained in HIV -related legal issues who answer the AIDS hotline for legal
1ssues, conduct brief service and advice, schedule clinic clients, recruit volunteer attorneys
and make referrals to HALP volunteer attorneys.

Free Legal Clinics: The ongoing goal of the free legal clinics is to provide pro bono
representation to as many individuals in Maricopa County as possible, Home and Hospital
visits are also provided to those too sick to travel to a clinic. HALP, through its various
fund-raising efforts, has fully funded a paralegal to assist with client intake since 1992,
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Community Seminars, CLE and Volunteer Training: HALP has conducted and sponsored
a variety of CLE seminars since its inception. The CLE programs that have been presented
by HALP have served a two-fold purpose. First, the programs have helped train lawyers in
areas of the law affecting those with HIV/AIDS to enable them to provide services to the
community. The additional purpose served by the CLE programs is to educate lawyers of
the rights of the HIV-positive individual so that they can in tumn educate their clients and
hopefully reduce the discrimination that occurs against the individuals. On anon going basis,
attomeys also go to local organizations to conduct information seminars on a variety of
issues, ncluding landlord/tenant, wills and trusts, employment discrimination and others.

Legal Brochure: The legal brochure was developed by a five-person subcommittee ol HALP
with a wide range of legal experience. Once the topics to be covered by the brochure were
decided upon, subcommittee members with expertise in the specific areas were assigned to
write chapters. Chapters were proofed for substantive accuracy by other lawyers with
expertise in that area of law. HALP also published a Spanish language version of the
brochure to meet the needs of the large Spanish-speaking population in the Phoenix area,
The brochure is updated regularly,

Pamphiet: A pamphlet has been developed explaining the services available throu shHALP,
Twelve thousand copies were printed and are being distributed throughout the Phoenix area
at HIV testing sites, courts, community centers, health care providers, AIDS service
organizations and other locations on a regular basis throughout Maricopa and Pinal counties.

The total number of clients who receive legal services through the programs of HALP each
year is in excess of 500. Individuals who have received direct legal services have obtained
those services through HALP's office or one on one by an individual lawyer, Additional
people have been served through panel presentations and community pro grams. No
individual with a legitimate legal problem has been turned away by HALP, which currently
has an attorney base of approx. 60 attorneys to meet client needs.

HALP has an evaluation process whereby clients who receive legal services through HALP
programs are asked to complete a questionnaire evaluating the services they received. The
evaluations received to date are overwhelmingly positive.

The legal brochure has reached far greater numbers than legal clinics, providing information
to the community regarding the legal rights of those affected by HIV/AIDS. The brochure
has been printed in English and Spanish. To date, 18,000 copies of the brochure have been
printed and distributed to courts, community resource centers, health care providers and
AIDS organizations throughout Maricopa and Pinal counties.

HALP continues to reach its goal of providing free legal services to those afflicted with
HIV/AIDS. This success is best measured by the number of people reached with ils services.
Direct legal services now reach more than 500 people per vear, and the Project currently has
60 volunteer lawyers providing free legal services. Client response has been overwhelmingly
positive.
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History of Organization’s Prior Contracting Experience.

The HIV/AIDS Law Project (HALP) through its sponsor Community Legal Services has
contracted with the Ryan White CARE Services Division of the Maricopa County
Department of Public Health Mandates for the past fifteen years since 1992

There have not been any instances of early contract termination or sanctions taken by or
against this organization.

Actions Taken by the agency to Ensure Culturally-Competent Services Delivery.

No individual with a legitimate legal problem has been turned away from HALP, which
currently has an attorney base ot more than 60 volunteer atiorneys to meet client needs. The
program provided direct services to 426 clients during calendar vear 2006, 362 clients served
were male and 60 were female and 4 were transgender. There were 282 Caucasians, 54
African-Americans, 59 Hispanics, 8§ Native Americans, 22 were more than one race and 1
Asian/Pacific Islander. 276 anonymous clients were provided information throu gh HALP’s
hothine.

HALP also published a Spanish language version of the brochure to meet the needs of the
large Spanish-speaking population in the Phoenix area. The brochure is being distributed
throughout the Phoenix area at HIV testing sites, courts, community centers, health care
providers, AIDS service organizations and other locations throughout Maricopa and Pinal
counties.

Organization’s Linkages to AIDS Service Providers.

PARTNERSHIPS FORMED

By partnering with other organizations, HALP has provided important legal assistance to
persons afflicted with HIV/AIDS. Following are some of the state and local organizations
that contribute to the success of HALP:

. The coordinator/paralegal and paralegal are funded by the Ryan White CARE Act.
. The legal clinics are held at various service organizations and legal offices.
. HALP was involved in developing a project with Arizona Center for Disability Law,

Arizona Bridge to Independent Living and the City of Phoenix regarding Back to
Work Issues and the “Ticket to Work™ program through the Social Security
Administration.

. CLE programs have been co-sponsored with the Arizona Center for Disability Law,
a public interest law firm, to train social workers, government employees and others
in the community who serve people with HIV/ALDS,

. The Volunteer Lawyers Program (VLP), a division of Community Legal Services,
has also provided the office space of the HALP paralegals, the phone line for the
AIDE hetling, and initial staffing for the adminisiration of the legal clinics.
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Over 100 volunteers assist from various agencies includin g health professionals, court and
comimunity resource centers which distribute the brochure, and AIDS service organizations.
The following organizations are a partial list of agencies that distribute information regarding
HALP:

Advocates for the Disabled Aud to Adoption of Special Kids

Amenican Cancer Society Arizona Center for Law and Public Interest
American Red Cross Area Agency on Aging

Arizona Department of Health Services ASU Student Health & Education

Catholic Social Services of Phoenix Chicano Por La Causa

Brian's House Hemophilia Association

HIV Center of Excellence Hospice of the Valley

Banner Health Services Jewish Family and Children’s Services
Maricopa County, STD Clinic Maricopa County, HIV Counseling Program
Maricopa Medical Center McDowell Healthcare Center

Mesa Family Health Center Mosaic Center, Pinal County

Mountain Park Health Center Phoenix Body Positive

Phoenix Children’s Hospital Phoenix Indian Medical Center

Phoenix Shanti Group Pinal County Health Department

Planned Parenthood of Central/Northern AZ Southwest Behavioral Health

Sun Health Hospice Care and Residence Veterans Administration

The list of partnering entities would not be complete without the partnership within the bar
organization and its volunteer attorney members, Over 60 attorn eys volunteer their time to
assistin the projects of HALP, These attorneys contribute their time and expertise from their
practices throughout Maricopa and Pinal counties.

Actions the Organization Undertakes to Ensure Appropriate Supervision and
Continuing education of Program Staff.

HALP’s paralegals are supervised by an attomey who is a member, in good standing, of the
State Bar of Arizona. The HALP paralegals receive arientation, fraining and supervision
from the Attorney Director of the Volunteer Lawyers Program and can consult regularly with
volunteer attorneys on the panel who have a broad range of experiences, The HALP
paralegals take advantage of many training opportunities related to HIV throughout the year
including the annual United States AIDS Conference and/or semi-annual HIV/AIDS Law and
Practice Conference “From Nuts and Bolts to Cutting Edge.”

Letters of Support from key Partnering Agencies Attesting to the Organization's
Contractual Compliance Capabilities and Collaborative Relationships are attached.
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STATEMENT OF SUPPORT
MEMORANDUM OF UNDERSTANDING
Between Body Positive and the HIV/AIDS Law Project

Body Positive enthusiastically endorses the HIV/AIDS Law Project (HALF) in it's request for
Ryan White Title I funding for legal assistance services,

Body Positive supports and shares HALP's commitment to providing a broad continuum of
care and services to the HIV infected population. HALP is the sole resource for legal services
specifically for people with HIV/AIDS in both Maricopa and Pinal Counties. Renewal of this
Title T program is crucial to HALP's ability to continue to positively impact the lives of HIV
infected individuals and their families.

Body Positive recognizes HALP's long history of high quality service delivery and unwavering
commitment to the HIV positive community. As non-profit agencies, we both understand the
mmportance of forming and maintaining collaborative relationships, while helping clients
address their legal needs. Body Positive and HALP will pursue this collabarative effort in the
following manner:

L. Body Positive and HALP will continue to provide client referrals to the other agency
and it’s programs and services;

2. Body Positive and HALP will continue to encourage clients to utilize available services
and opportunities within each agency;

3. Body Positive and HALP will pursue future opportunities for collaborative events as
they arse; and
4. Body Positive and HALP will remain amenable to all immediate and future

opportunities to perpetuate and further enhance their collaborative relationship.

%ﬁﬁ_ s, i_f Jb-26-67 M fwlf — 16-33-2,0

Karen S. Stuart Date Carol A. Poore Date
Coordinator / Paralegal President & CEO
HIV/AIDS Law Project Body Positive
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STATEMENT OF SUPPORT
MEMORANDUM OF UNDERSTANDING
Between Phoenix Indian Medical Center (PIMC) and the HIV/AIDS Law Project

PIMC enthusiastically endorses the HIV/AIDS Law Project (HALP) in it's request for Ryan
White Title I funding for legal assistance services.

PIMC supports and shares HALP’s commitment to providing a broad continuum of care and
services to the HIV infected population, HALP is the sole resource for legal services
specifically for people with HIV/AIDS in both Maricopa and Pinal Counties. Renewal of this
Title | program is crucial to HALP's ability to continue to positively impact the lives of HIV
infected individuals and their families.

PIMC recognizes HALP's long history of high quality service delivery and unwavering
commitment to the HIV positive community. As non-profit agencies, we both understand the
importance of forming and maintaining collaborative relationships, while helping clients
address their legal needs. PCH and HALP will pursue this collaborative effort in the
following manner.

1. PIMC and HALP will continue to provide client referrals to the other agency and it's
programs and services,

2. PIMC and HALP will continue to encourage clients to utilize available services and
opportunities within each agency;

3. PIMC and HALP will pursue future opportunities for collaborative events as they arise;
and
4. PIMC and HALP will remain amenable to all immediate and future opportunities to

perpetuate and further enhance their collaboratiye ]_‘elatiﬂnship.

)
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Karen S. Stuart Date Charlton Wilson " Date
Coordinator/Paralegal Associate Director
HIV/AIDS Law Project HIV Center for Excellence

Phoenix Indian Medical Center
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STATEMENT OF SUPPORT
MEMORANDUM OF UNDERSTANDING
Between McDowell Healtheare Center and the HIV/AIDS Law Project

McDowell Healthcare Center (MHC) enthusiastically endorses the HIV/AIDS Law Project
(HALP) in it's request for Ryan White Title | funding for legal assistance services.

MHC supports and shares HALP's commitment to providing a broad continuum of care and
services to the HIV infected population. HALP is the sole resource for legal services
specifically for people with HIV/AIDS in both Maricopa and Pinal Counties, Renewal of this
Title | program is crucial to HALP's ability to continue to positively impact the lives of HIV
infected individuals and their families,

MHC recognizes HALP's long history of high quality service delivery and unwavering
commitment to the HIV positive community. As non-profit agencies, we both understand the
impartance of forming and maintaining collaborative relationships, while helping clients
address their legal needs. MHC and HALP will pursue this collaborative effort in the
[ollowing manner:

1. MHC and HALP will continue to provide client referrals to the other agency and it's
programs and services;

2. MHC and HALP will continue to encourage clients to utihze available services and
opportunities within each agency;

3. MHC and HALP will pursue future opportunities for collaborative events as they arise;
and

4. MHC and HALP will remain amenable to all immediate and future opportunities to
perpetuate and further enhance their collaborative relationship.

Karen S. Stuart Date /Iﬁr. John Post Date
Coordinator/ Paralegal McDowell Healthcare Center

HIV/AIDS Law Project : . , .
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STATEMENT OF SUPPORT
MEMORANDUM OF UNDERSTANDING
Between Pinal/Gila Long Term Care and the HIV/AIDS Law Project

Pinal/Gila Long Term Care [['/ GLTC] enthusiastically endorses the HIV/AIDS Law Project
(HALP) in it's request for Ryan White Title I funding for legal assistance services,

P/GLTC supports and shares HALP's commitment to providing a bread continuum of care and services
to the HIV infected population. HALP is the sole resource for legal services specifically for people with
HIV/AIDS in both Maricopa and Pinal Counties. Renewal of this Title [ program is crucial to HALP's
ability to continue to positively impact the lives of HIV infected individuals and their families.

P/GLTC recognizes HALP's long history of high quality service delivery and unwavering
commitment to the HIV positive community. As non-profit agencies, we both understand the
importance of forming and maintaining collaborative relationships, while helping clients
address their legal needs. P/GLTC and HALP will pursue this collaborative effort in the following
Manner:

L. P/GLTC and HALP will continue to provide client referrals to the other agency and it’s
programs and services;

2. PJ/GLTC and HALP will continue to encourage clients to utilize available services and
opportunities within each agency,

3. P/GLTC and HALP will pursue future opportunities for collaborative events as they
arise; and

4, P/GLTC and HALP will remain amenable to all immediate and future opportunities to
perpetuate and further enhance their collaborative relationship.

- ) .
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Karen 5. Stuart Date Barbara Zwi Date
Coordinator Paralegal Chief Executiye Officer

HIV/AIDS Law Project Pinal/Gila Loné Term Care
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Statement of Support
Memorandum of Understanding
Between HIV Care Directions and the HIV/AIDS Law Project

HIV Care Directions enthusiastically supports the HIV/AIDS Law Project (HALP)
in its request for Ryan White Part A funding for legal assistance services,

HIV Care Directions supports and shares commitment to providing a broad
continuum of care and services to the HIV infected population. HALP is the sole
resource for legal services specifically for people with HIV/AIDS in both Maricopa
and Pinal counties. Renewal of this Part A program I crucial to HALP s ability to
continue Lo positively impact the lives of HIV infected individuals and their
families.

HIV Care Directions recognizes HALP's long history of high quality service
delivery and unwavering commitment to the HIV community, As non-profit
agencies, we both understand the impertance of forming and maintaining
collaborative relationships, while helping clients address their legal needs. HIV
Care Directions and HALP will pursue this collaborative effort in the following

Manner:

1. HI¥V Care Directions and HALP will continue to provide client referrals 1o the
other agency and its programs and services,

2. HIV Care Directions and HALP will continue to encourage clienis to utilize
available services and opportunities within each agency;

3. HIV Care Directions and HALP will pursue future opportunities for
collaborative events as they arise; and

4. HIV Care Directions and HALP will remain amenable to all immediate and
future opportunities to perpetuate and further enhance their collaborative
relationship,

A

Karen 5. Stuart Date Debhby Elliott Date
Coordinator/Paralegal Director
HIV/AIDS Law Project HIV Care Directions
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2346 W, Glendale Avenue
Phicenix. Arizana BE0Z1
B02.279.0008

STATEMENT OF SUPPORT
MEMORANDUM OF UNDERSTANDING
Between Phoenix Shanti Group and the HIV/AIDS Law Project

Phoenix Shanti Group (Shanti) enthusiastically endorses the HIV /AIDS Law Project (HALP)
in it's request for Ryan White Title I funding for legal assistance services.

Shanti supports and shares HALP's commitment to providing a broad continuum of care and
services to the HIV infected population. HALP is the sole resource for legal services
specifically for people with HIV/AIDS in both Maricopa and Pinal Counties. Renewal of this
Title I program is crucial to HALP's ability to continue to positively impact the lives of HIV
infected individuals and their families.

Shanti recognizes HALP's long history of high quality service delivery and unwavering
commitment to the HIV positive community, As non-profit agencies, we both understand the
importance of forming and maintaining collaborative relationships, while helping clients
address their legal needs. Shanti and HALF will pursue this ecollaborative effort in the
following manner; i

1. Shanti and HALP will continue to provide client referrals to the other agency and it's
programs and services:

2. Shanti and HALP will continue to encourage clients to utilize available services and
opportunities within each ageney;

3, Shanti and HALP will pursue future opportunities for collaborative events as they
arise; and

4. Shanti and HALP will remain amenable to all immediate and future opportunities to

perpetuate and further enhance their collaborative relationship.

i SSlat 12507 RN e otiiny

Karen 3. Stuart Date Keith 'Ihcrmpst;n | Date
Coaordinator / Paralegal Executive Director
HIV /AIDS Law Project Phoenix Shanti Group
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Volunteer Lawyers Program

& joint project of the Maricopa County Bar Asscciafion and Communily Legal Serdces

305 5. SECOMD AVENUE  P.0O. BOX 21530 « PHOENIX, ARIZONA 85036-1538
OFFICE [502) 256-3d34 = FAX [§02) 254-8058 » TOD (802) 254-9052

STATEMENT OF SUPPORT
and
MEMORANDUM OF UNDERSTANDING
Between the AGAPE MNetwork and the HIV/AIDS Law Project

The AGAPE Metwork (AGAPE) enthusiastically endorses Community Lepal Services, the Wolunteer Lawyers
Frogram, and the HIV/ATDS Law Project (HALF) in urging continued and expanded funding for Legal Services
for people with HIV and AIDS under Title T of the Ryan White Comprehensive ATDS Resources Emergency
Act as amended,

AGAPE supports and shares HALF's Vision to assist individuals living with HIV and AIDS to lead lives of
greater independence and self-determination by providing the highest quality civil legal assistance through their
staff and volunteers to the HIV-infected commumities of Maricopa and Pinal Counties. Legal Services are an
integral part of the commitment to provide a broad continuum of care and services to the HIV-infected and
affected populations. As HALP is the sole Legal Services resource specifically designed to meet the often
complex and overwhelming needs of people with HIV/AIDS in the service area, the renewal of Title T funding

is crucial to HALP's ability to continue to positively impact the lives of HIV-infected individuals and their
families.

AGAPE recognizes HALP's long history of high quality service delivery and unwavering commitment to the
HIV-positive community. As non-profit tax exempt agencies, we understand the importance of forming and
maintaining creative collaborative relationships, while helping clients address their medical, legal, social, and
other support service needs, The AGAPE Network and HALP will pursue this collaborative effort in the
following manner:

1. AGAPE and HALF will continue to provide client referrals to the other agency and its programs and
SETVICES,

1. AGAPE and HALP will continue to encourage clients to utilize all available services and opportunitics
within each agency; '

3. AGAPE and HALP will pursuc future opportunities for collaborative events as they arise; and

4, AGAPE and HALP will remain amenable to all immediate and future opportunities to perpetuate and
further enhance their collaborative relationship.

A . STt e B ois Foone 120

Karen 5. Stuart Diate Bonnie Heare | _ Date
Coordinator/Paralegal Feie el ﬂ%{;ﬂ
HIV/AIDS Law Project AGAPE Metwaork
= @
LLSC 4



SERIAL 07103-RFP

A Jeint project of the Mardcopa County Bar Assodation and Communlty Legal Senices

ﬂ) Volunteer Lawyers Program

305 5. SECOND AVENUE # P.0. BOX 24536 & PHOENIX, ARIZOMA H503E-1538
OFFICE (B02) 256-1434 » FAN (G02) 254-0053 » TOD (B07) 2540052

STATEMENT OF SUPPORT
and
MEMORANDUM OF UNDERSTANDING
Between the Bill Holt Clinic at Phoenix Children’s Haspital and the HIV/AIDS Law Project

The Bill Holt Clinic at Phoenix Children’s Hospital (Bill Holt Clinic) enthusiastically enderses Community
Legal Services, the Volunteer Lawyers Program, and the HTV/AIDS Law Froject (HALF) in urging continued

and expanded funding for Legal Services for peaple with HIV and AIDS under Title T of the Fvan White
Comprehensive AIDS Resources Emerpency Act as amended.

The Bill Holt Clinic supperts and shares HALP’s Vision to assist individuals living with HIV and ATDS to lead
lives of greater independence and self-determination by providing the highest quality civil legal assistance
through their staff and volunteers to the HIV-infected communities of Maricopa and Pinal Counties, Legal
Services are an integral part of the commitment to provide a broad continuum of care and services to the HIV-
infected and affected populations, As HALP is the sole Legal Services resource specifically designed to meet
the often complex and overwhelming needs of peaple with HIV/AIDS in the service area, the renewal of Title |

funding s crucial to HALF’s ability to continue 1o positively impact the lives of HIV-infected individuals and
their families,

The Bill Holt Clinic recognizes HALP's long history of high quality service delivery and unwavering
commitment to the HIV-positive community, As non-profit tax exempt agencies, we understand the importance
of forming and maintaining creative collaberative relationships, while helping clients address their medical,

legal, social, and other support service needs. The Bill Halt Clinic at Phoenix Children's Hospital and HALP
will pursue this collaborative effert in the following manner:

L. The Bill Holt Clinic and HALP will continue to provide client referrals to the other agency and jig
programs znd services;

2. The Bill Holt Clinic and HALP will continue ta encourage clients to utilize all available services and
opportunities within cach agency;

~4: The Bill Holt Clinie and HALP will pursue future opportunitics for collabotative events as they arise;
and
4. The Bill Holt Clinic and HALP will remain amenable 1o a1l immediate and future opportunities to

perpetuate and further enhance their collaborative relationship.
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Karen §. Stuart * Date Janice Fiatt Nate
Coordinator/Paralegal Director
HIV/AIDS Law Project Bill Helt Clinic Phoenix Children's Hospital
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Volunteer Lawyers Program

A Jaint project of the Maricopa County Bar Association and Community Legal Services

105 5. SECOND AVENUE ¢ P.O_BOX 71530 » PHOENIX, ARIZOMNA 85035-1538
DFFICE (B0Z) 258-3434 & FAX (B02) 254-8050 « TOD (B0 2540452

STATEMENT OF SUPPORT
and
MEMORANDUM OF UNDERSTANDING
Between Chicanos Por La Causa and the HIV/AIDS Law Project

Chicanos Por La Causa (CPLC) enthusiastically enderses Community Legal Services, the Volunteer Lawyers
Program, and the HIV/AIDS Law Project (HALP) in urging continued and expanded funding for Lepal Services

for people with HIV and AIDS under Title T of the Ryan White Comprehensive AIDS Resources Emergency
Act as amended.

CPLC supports and shares HALP's Vision to assist individuals living with HIV and AIDS to lead lives of
greater independence and self-determination by providing the highest quality civil legal assistance through their
stalf and volunteers to the HIV-infected commumities of Maricopa and Pinal Counties. Legal Services are an
integral part of the commitment to provide a broad continuum of care and services to the HIV-infected and
affected populations. As HALP is the sole Legal Services resource specifically desipned to meet the ofien
complex and overwhelming needs of people with HIV/AIDS in the service area, the renewal of Title 1 funding

is crucial to HALPs ability to continue to positively impact the lives of HIV -infected individuals and their
familics.

CPLC recognizes HALP's long history of high quality service delivery and unwavering commitment to the
HIV-positive community. As non-profit tax exempt agencies, we understand the impertance of forming and
maintaming creative collaborative relationships, while helping clients address their medical, legal, social, and

other support service needs. Chicanos Por La Causa and HALP will pursue this collaborative effort in the
following manner:

1. CPLC and HALP will continue to provide elient referrals to the other a gency and its programs and
services;

Z CPLC and HALP will continue to encourage clients to utilize all available services and apportunities
within each ageney;

3. - CPLEand HALP will pursue future vpportunities for collaborative svents as they arise; and

4. CPLC and HALP will remain amenable to all immediate and future apportunities to perpetuate and

further enhance their collaborative relationship.
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Karen 8. Stuart Date
Covrdinator/Paralegal
HIV/ATDS Law Project
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ﬁﬁ) Volunteer Lawyers Program

A jeint project of the Maricopa County Bar Associalion and Community Legal Services

305 5. SECOND AVENUE & PO, BOX 21538 & PHOEMIX, ARIZOMA B5036-1538
OFFIGE (B02) 258-3434 » FAX (E02) 254-9055 » TOD (502) 254-0852

STATEMENT OF SUPPORT
and
MEMORANDUM OF UNDERSTANDING
Between Compassion in Action and the HIV/AIDS Law Project

Compassion in Action enthusiastically endorses Community Legal Services, the Volunteer Tawyers Program,
and the HIV/AIDS Law Project (HALP) in urging continued and expanded funding for Legal Services for

people with HIV and ATDS under Title I of the Ryan White Comprehensive AIDS Resources Emergency Act as
amended.

Compassion in Action supports and shares HALP s Vision to assist individuals living with HIV and AIDS to
lead lives of greater independence and self-determination by providing the highest quality civil legal assistance
through their staff and volunteers to the HIV-infected communities of Maricopa and Pinal Counties. Legal
Services are an integral part of the commitment to provide & broad continuum of care and services to the HIV-
infected and affected populations. As HALP is the sole Legal Services resource specifically designed to meet
the often complex and overwhelming needs of people with HIV/ATIDS in the service area, the renewal of Title |

funding is cructal to HALP's ability to continue to positively impact the lives of HIV-infected individuals and
their farnilies,

Compassion in Action recognizes HALPs long history of high quality service delivery and UMW AVETIng
commitment to the HIV-positive community. As non-profit tax exempt agencies, we undersiand the importance
of forming and maintaining creative collaborative relationships, while helping clients address their medical,

legal, social, and other support service needs. Compassion in Action and HALP will pursue this collaborative
elfel in the following manner:

1. Compassion in Action and HALP will continue to provide client referrals to the other agency and its
programs and services;

2, Compassion in Action and HALP will continue to encourage clients to utilize all available services and
opportunities within each apeney;

3. - Compassion in Action and HALP will pursue future opportunities for collaborative events as they arise;
and
4. Compassien in Action and HALP will remain amenable to all immediate and future opportunitiss to

perpetuate and further enhance their collaborative relationship,

il = ot wroe St Pl el a2k
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Earen 5. Stuart Tiate Steve Robenslt Diate
CoordinatorParalegal Director
HIV/AIDS Law Project Compassion in Action
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ﬁ_‘i‘) Volunteer Lawyers Program

A jeinet project of the Marlcopa County Bar Asscciztion and Cemmunily Legsl Serviees

i 303 5. SECOND AVENUE  P.O. BOX 21528 » PHOENIX, ARIZONA 85096-1538
DFFICE (G02) 258-3434 & FAX [302) 254-5059 » TOO (502) 254-9952

STATEMENT OF SUPPORT
and
MEMORANDUM OF UNDERSTANDING
Between Concilio Latino de Salud and the HIV/ATDS Law Project

Coneilio Latino de Salud (Concilio) enthusiastically endorses Community Legal Services, the Valuntesr
Lawyers Program, and the HIV/AIDS Law Praject (HALF) in urging continued and expanded fimding for Lepal

Services for people with HIV and AIDS under Title [ of the Ryan White Comprehensive AIDS Resources
Emergency Act as amended,

Coneilio supports and shares HALP's Vision to assist individuals living with HIV and AIDS to lead lives of
greater independence and self-determination by providing the highest quality civil legal assistance through their
staff and volunteers to the HIV-infected communities of Maricopa and Pinal Counties. Legal Services are an
integral part of the commitment to provide & broad continmm of care and services to the FIIV-infected and
affected populations. As HALP is the sole Legal Services resource specifically designed to meet the often
complex and overwhelming needs of people with HIV/AIDS in the service area, the renewal of Title I funding

is crucial to HALP's ability to continue to positively impact the lives of HIV-infected individuals and their
farmilies.

Conetlio recognizes HALP's long history of high quality service delivery and unwavering commitment o the
HIV-positive community. As non-profit tax exempt ageneies, we understand the importance of forming and
maintaining creative collaborative relationships, while helping clients address their medical, legal, social, and
other support service needs. Coneilio Latino de Salud and HALF will pursue this collaborative effort m the
following manner:

1. Concilio and HALP will continue to provide client referrals to the other agency and its programs and
services;
. Concilio and HALP will continue to encourage clients to utilize all available services and opportunitics
within each agency;
3. Coneilio afid HALP will pursie future opportunities for collaborative events as they arise; and
4 Concilio and HALP will remain amenable to all immediate and future opportunities to perpetuate and

further enhance their collaborative relationship.
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Karen 8. Stuarl Date Dr. Eliza ¥ i
Coordinator/Paralegal Director
HIV/AIDS Law Project Coneilio L de Salud
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A joint project of the Maricopa Counly Bar Assacialion and Community Legal Services

\ll.p Volunteer Lawyers Program

305 5, SECOMD AVENUE » PO, BOX 21533 » PHOEMIX, ARIZONA B3038-1338
OFFICE {G02) 256-3434 & FAX (602) 254-5055 » TOD [302) 254-3a52

STATEMENT OF SUPPORT
and
MEMOBANDUM OF UNDERSTANDING
Between Ebony House and the HIV/ATDS Law Project

Ebony House enthusiastically endorses Community Legal Services, the Wolunteer Lewyers Program, and the
HIV/AIDS Law Project (HALF) in urging continued and expanded funding for Legal Services for people with
HIV and AIDS under Title I of the Eyan White Comprehensive ATDS Resources Emergency Act as amended.

Ebony House supports and shares HALP's Vision to assist individuals living with HIV and AIDS to lead lives
of preater independence and self-determination by providing the highest quality civil lepal assistance through
their staff and volunteers to the HTV-infected communities of Maricopa and Pinal Counties. Legal Services are
an integral part of the commitment to provide & broad continuum of care and services to the HIV-infected and
affected populations. As HALP is the sole Legal Services resource specifically designed to meet the often
complex and overwhelming needs of people with HIV/AIDS in the service area, the renewal of Title [ funding

15 crucial to HALP's ability to continue to positively impact the lives of HIV-infected individuals and their
families.

Ebony Houwse recognizes HALP's long history of high quality service delivery and urwavering commitment to
the HIV-positive community. As non-profit tax exempt agencies, we understand the importance of forming and
maintaining creative collaborative relationships, while helping clisnts address their medical, legal, social, 2nd
other support service needs. Ebony House and HALP will pursue this collaborative effort in the following

[TIANneT:

1. Ebony House and HALP will continue to provide client refierrals to the other agency and its programs
and services;

2. Ebony House and HALP will continue to encourage clients to utilize all available services and

apportunitics within cach apency;
3. Ebony House and HATF will pursue [uture epportunities for collaborative events as they arise; and

4. Ebony House and HALP will remain amenable to all immediate and future opportunities to perpetuate
anid further enhance their collaborative relationship,
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Elaren 5. Stuart Date Elijah q'h:ngmn Date
CoordinatorParalegal ]’m_mcl Director
HIVAITES Law Project Ebony House

=L LSC o




SERIAL 07103-RFP

Volunteer Lawyers Program

A jaint project of the Radiopa Counly Bar Assocation and Comrmunity Legal Servicos

105 5. SECOND AVENUE » PO, BOX 21530 » PHOENIX, ARIZOMNA 85036-1538
CFFICE {502) 258-3434 = FAX [802) 254-505% & TOD (602) 254-0852

STATEMENT OF SUPPORT
and
MEMORANDUM OF UNDERSTANDING
Between Jewish Family & Children's Services and the HIV/AIDS Law Project

Jewish Family & Children's Services (JFCS) enthusiastically endorses Community Legal Services, the
Velunteer Lawyers Program, and the HIV/AIDS Law Project (HALP) in urging contmued and expanded

funding for Legal Services for people with HIV and AIDS under Title T of the Fyan White Comprehensive
AIDSE Resources Emergency Act as amended.

JFCS supports and shares HALP's Vision to assist individuals living with HIV and ATDS to lead lives of
greater independence and self-determination by providing the highest quality civil legal assistance through their
staff and volunteers to the HIV-infected communities of Maricopa and Pinal Counties. Legal Services are an
integral part of the commitment to provide a broad continuum of care and services to the HIV-infected and
affected populations. As HALP is the sole Legal Services resource specifically designed to meet the often
complex and overwhelming needs of people with HIV/AIDS in the service area, the renewal of Title I funding

15 crucial to HALP’s ability to continue to positively impact the lives of HIV-infected individuals and their
familics.

JFCS recognizes HALP's long history of high quality service delivery and unwavering commitment to the HIV-
positive community. As non-profit tax exempt agencies, we understand the importance of forming and
maintaining ereative collaborative relationships, while helping clients address their medical, legal, social, and

other support service needs. Jewish Family & Children's Services and HALF will pursue this eollaborative
effort in the following manner:

1. JFCS and HALP will continue to provide client referrals to the other agency and its programs and
SErVICES;

2 JFCS and HALP will continue to encourage clients to utilize all available services and oppartunities
within each agency;

3. JFCS and HALP will pursue future opportunities for collaborative events as they arise; and

4, JFCS and HALF will remain amenable to all immediate and future opportunities to perpetuate and

further enhance their collaborative relationship.
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Earen 5. Stuart Diate Dir. Tom Undike
Coordinator/Paralegal CED
HIVIAIDS Law Project . Jewnsh Family & Children's Services
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Volunteer Lawyers Program

A joint project of the Maricopa County Bar Assosiztion and Cammunity Legal Sendces

305 5. SECOND AVEMUE » PO, BOX 21538 « PHOEND, ARIZONA 85036-1528
OFFICE (B02) 258-3434 & FAX (B02) 264-0050 = TOD (B02) 254-9952

STATEMENT OF SUPPORT
and
MEMORANDUM OF UNDERSTANDING
Between the Joshua Tree Feeding Program, Ine. and the HIV/AIDS Law Project

The Joshua Tree Feeding Program, Ine. (Joshua Tree) enthusiastically endorses Community Tegal Services, the
Volunteer Lawyers Program, and the HIV/AIDS Law Project (HALP) in urging continued and expanded
funding for Legal Services for peeple with HIV and AIDS under Title I of the Fyan White Comprchensive
ATDYS Resources Emergency Act as amended.

Joshua Tree supports and shares HALP's Vision to assist individuals living with HIV and ATDS to Jead lives of
greater independence and self-determination by providing the highest quality civil legal assistance through their
staff and volunteers to the HIV-infected communities of Maricopa and Pinal Counties, Legal Services are an
integral part of the commitment to provide a broad continuum of care and services to the HIV-infected and
affected populations. As HALF is the sole Legal Services resource specifically designed to meet the often
complex and overwhelming needs of people with HIV/AIDS in the service area, the renewal of Title I funding

is crucial to HALP's ability to continue to positively impact the lives of HIV-infected individuals and their
families.

Joshua Tree recognizes HALF's long history of high quality service delivery and unwavering commitiment to
the HIV-positive community. As non-profit tax cxcmpt agencies, we understand the importance of forming and
maintaining creative collaborative relationships, while helping clients address their medical, legal, social, and

other support service needs. The Joshua Tree Feeding Program, Inc, and HALP will pursue this collaborative
cifort in the following manmner:

1. Joshua Tree and HALP will continue to provide client referrals to the other agency and its Drograms
and services;

2. Joshua Iree and HALP will continue to encourage clients to utilize all available services and
opportunities within each agency;

3. Joshua Tree and HALP will pursue future opportunities for collaborative events as they arise; and

4, Joshua Tree and HALP will remain amenable to all immediate and future opportunities to perpetuate
and further enhance their collaborative relationship.

D,
/am/m S Sa? 1030 E;‘ﬁ/}jf%{j%@%é%‘ f"%’%’/@é

Karen S. Stuart Diate Rohert Baftlett Dhate
Coordinator/Paralepal Chair
HIWV/ATDS Law Project Toshua Tree Feeding Program, Inc.
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Volunteer Lawyers Program

A joinl prject of tha Maricopa County Bar Association and Community Legal Sendces

305 5, SECOND AVENUE » PLO. BOX 21514 » PHOEMIX, ARIZONA B5036-1533
OFFICE (B02) 258-3434 » FAX (B02) 254-9053 = TDD (G02) 2545852

STATEMENT OF SUPPORT
and
MEMORANDUM OF UNDERSTANDING
Between Native American Community Health Center, Inc. and the HIV/AIDS Law Project

The Native American Community Health Center, Tne. (NACHCT) enthumasnca!ll‘sr endorses Community Legal
Services, the Volunteer Lawyers Program, and the HIV/AIDS Law Project (HALP) in urging continued and
expanded fimding for Legal Services for people with HIV and ATDS under Title T of the Ryan White
Comprehensive AIDS Resources Emergency Act as amended.

MACHCT supports and shares HALP’s Vision to assist individuals living with HIV and AIDS to lead Jives of
greater independence and self-determination by providing the highest quality civil legal assistance through their
staff and volunteers to the HIV-infected communities of Maricopa and Pinal Counties. Legal Services are an
integral part of the commitment to provide a broad continuum of care and services to the HTV-infected and
affected populations. As HALP is the sole Legal Services resource specifically designed to meet the often
eormplex and overwhelming needs of people with HIV/AIDS in the service area, the renewal of Title T funding

is crucial to HALF's ability to continue to positively impact the lives of HIV-infected individuals and their
farnilzes.

MACHCT recognizes HALP's long history of high quality service delivery and unwavering commitment to the
HIV-positive community. As non-profit tax exempt agencies, we understand the importance of forming and
maintaining creative collaborative relationships, while helping clients address their medical, legal, social, and

other support service needs, The Native American Community Health Center, Inc. and HALP will pursue thiz
collaborative effort in the following manner:

1. MNACHCT and HALF will continue to provide client referrals to the other agency and its programs and
SEMVICES;

2. NACHCI and HALP will continue to encourage clients to utilize 21l available services and
opportunities within each agency;

i "NACHCI and HALP will pursue future opportunities for collaborative events as thv::.r-a.ﬁsc; and

4, NACHCI and HALP will remain amenable to all immediate and fature opportunities to perpetuate and

further enhance their collaborative relationship.

c:«?\é_ S S'Zr;f 0516 l\ i H-3=0g

Karen &, Stuart Diate Dennis Huff Date

Coordinator/Paralegal Director

HIV/AIDS Law Progect Native American Community Health Center, Ine,
=L1SC

fwnar Agency
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\él_‘i’) Volunteer Lawyers Program

A joinl project of the Maricopa County Bar Association and Commanity Lagal Servicas

305 5. SECOND AVENUE » PO BOX 21530 « PHOEMIE, ARIZOMNA 85036-1538
CFFICE (502) 256-3434 & FAX (B02Z) 254-2050 » TOD (B02) 254-9352

STATEMENT OF SUPPORT
and
MEMORANDUM OF UNDERSTANDING
Between TERROS, Inc. and the HTV/AIDS Law Project

TERROS, Inc. (TERROS) enthusiastically endorses Community Legal Services, the Volunteer Lawyers
Program, and the HIV/AIDS Law Project (HALF) m urging continued and expanded fonding for Legal Services

for people with HIV and AIDS under Title 1 of the Ryan White Comprehensive ATDS Resources Emerpency
Act as amended,

TERROS supports and shares FIALP s Vision to assist individuals living with HIV and ATDS to lead lives of
greater independence and self-determination by providing the highest quality civil legal assistance through their
staff and volunteers to the HIV-infected communities of Maricopa and Pinal Counties. Legal Services are an
integral part of the commitment to provide a broad continuum of care and services to the HIV-infected and
affected populations. As HALP is the sole Legal Services resource speeifically desipned to meet the often
complex and overwhelming needs of people with HIV/ATDS in the service area, the renewal of Title 1 funding

is crucial to HALP's ability to continue to positively impact the lives of HIV-infected individuals and their
families.

TERROS recognizes HALP's long history of high quality service delivery and unwavering commitment to the
HIV-positive community. As non-profit tax exempt agencies, we understand the importance of forming and
maintaining creative collaborative relationships, while helping clients address their medical, legal, social, and
other support service needs. TERROS, Inc. and HALP will pursue this collaborative effort in the [ollowing

TTLEATTET:

1. TERROS and HALP will continue to provide client referrals to the other agency and its programs and
SErVICES;
2. TERROS and HALF will continue to encourage clients to utilize all available services and

opportunities within each agency;
LR TERROS and HALP will pursue future opportunities for collaborative events as they arise; and

4. TERR.OS and HALP will remain amenable to all immediale and future opportunities to perpetuate and
further enhance their collaborative relationship.

_a;;m/m,&_ = Sl t 130k ‘ 1.9.0,

Karen 5. Stuart Date rin Seott Date
Coordinator/Paralegal Associate Director
HIV/AIDS Law Project TERROS, Inc.

=L1SC '

= plasiey
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ATTACHMENT A
Application

ATTACHMENT A
SERVICE PROVIDER APPLICATION

Organization:

Address:

Cily: State: Zip:

Telephone:

Executive Director CEO:

Person completing this form: Contact Telephone:

Legal Status: [¥) Non profit 501-C3 [[] Corporation [ LLC [] Partnership [] Other:

Years in Business: 5"‘

Maricopa County Vendor Registration Complete: I[E Yes [ Mo  Vendor Number:
Number of paid staff (fte) in your entire organization: §'D
Number of velunteer staff in your entive arganization:

Do you meet the inswrance requirements as described in Section 4 10 of this preposal: [ ves [ Ne
Ifno, will you be able to meet the requirements upon contract approval: [ Yes [ No

Audit Requirements as described in Section 4.22:
In compliance with OMB Circolar A-102 [ Ves [ 1 Na [] M/A
In compliance with OMB Circular A-110 [] Yes (] No [] N/A
In compliance with OMB Circalar A-122 [ Yes [ | Na [] ™/
In compliance with OMB Circolar A-BT [ Ves [ No [] M/aA
In compliance with OMB Cireular A-21  [] Yes [ No [] N/A
In compliance with OMB Circular A-133 §§] ¥Yes [ No [] ™A

IfNFA on any please explain:

In comphiance with the records retention policies ag described in Section 4.317 [R Yes [ | No
[fno, describe how you will mest this confract requirement:

Do you have a written Equal Opportunity Employment Policy Section 4.437 [P Yes [ No
Ifno, describe how you will mest this contract requirement:

In compliance with cultural competency as described in Section 4.50 7 &) Yes [ No
Ifno, describe how you will mect this confract requirement:

Understand the requirements for using the CAREWare central database system as described in Section 4,51 [#] Yes
[JNe

Mo, deseribe how you will meet this sontract requirement;

In compliance with confidentiality policies as described in Section 4.557 ] Yes [ No
If no, describe how you will meet this contract requirement:

Do you receive grant funds for your programs: [ ] Yes [ Noe
If yes, please list who you receive the grants from and how long:
Grant Fund L: Since:
Grant Fand 2: Since:
Grant Fund 3; Since:
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ATTACHMENT A
SERVICE FROVIDER APPLICATION

Do you have a financial system in place that will allow you to separzte income and expendinures related to each
grant and general funds: ] Yes [] No

If yes, Describe system: ¢! EE W‘b
[f o, describe how you would be able to mplement a system:

Do you have 4 financial system in place that will allow you ta perform third party billing to ensure that funds used
under this centract are the payer of last resort? [ﬂ Yes [ No

1o, describe how you would be able to mmplement a system for this;
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See example below,

Exarmple 3010.20.10.20.

(1) 5010 is Salary Expense

{2) 2015 Legal Services Corporation Grant
(3) 10 is the Yuma Office

(4) 20 is Family Law.

Therefore S010.20.10.20 represent the Salary Expense for the Legal Services Corporation Grant
of the Yuma Office Family Law Activity. The following numeric items reflect the difference
Funds/Grants, Offices and Activities.
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Community Legal Services. . .

Our Vision. ..

Civil Justice for All

Our Mission Statement:

Community Legal Services is commilfed to eliminating poverty-
based inequities in the civil justice system by providing high-quality
legal advice, advocacy and assistance fo low-income Arizonans.
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STAFF ORGANIZATION CHART

LILLIAN O. JOHNSON, ESQ.
EXECUTIVE DIRECTOR, COMMUNITY LEGAL SERVICES

PATRICIA GERRICH, ESQ.
DIRECTOR, VOLUNTEER LAWYERS PROGRAM

KAREN STUART

H.ALP. COORDINATOR/PARALEGAL
(POSITION FUNDED BY RYAN WHITE FUNDS)



FPhon

SERIAL 07103-RFP

LILLIAN O. JOHNSON, Esgqg.

Exscutive Director
Community Legsal Services
PO Box 21538 * Phoeniy, AZ 85038-1538
305 5. 2™ Avenue * Phoenix, AZ B5003
@ (B02) 258-3434, ext 2300 * Fax (602) 253-1536 * Email: ljichnson@clsaz, org

EXPERIENCE

Dec 18820 Executive Director/Chief Executive Officer

present Community Legal Services, Inc.
Phoenix, AZ
Responsible for the overall management and operation of a five county legal service
program.  The program includes a stalawkle migranl cumponent, 2 volunteer lawyers
program, three urban offices, three rural offices, 80+ employees and volunteers, and a $5+
million annual budget.

April 1987 o Assistant to the Director and Regional Training Coordinator

Mov 1982 Legal Services Corporation, Chicago Regional Office

‘ Chicagao, IL

Provided technical assistance, monitoringfevaluation, training, and coordination to legal
sarvice program staff and clients in a ten state midwest region.

Sept 1875 fo Supervising Attorney

April 1881 Legal Assistance Foundation of Chicago
Chizage, IL
In addition to maintaining an active caseload in a wide variety of civil areas; supervised a full-
service legal senvice office of eight attorneys, two paralagals and two secretaries.

June 7875 fo  Staff Attorney

Aug 1978 Legal Assistance Foundation of Chicago
Chigaga, IL
Maintained a general caseload involving civil litigation in state and faderal court.

Aug 1977 o Assistant Dean of Students

Sapt 1972 Middlebury College
Middlebury, WT
Responsibilities included general counseling, student recruitment and admissions, and
special projects. ' ' "

EDUCATION

Jure 1875 University of Chicago Law School
Chicago, IL
Juris Doctor

June 1971 Howard University

Washingtan, D
Bachelor af Arts



EDUCATION

EMPLOYMENT
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PATRICIA J. GERRICH
PO, Box 21538
Phoenix AZ 85036-1538
602-258-3434 ext. 2630

Anzona State University
College of Law, Tempe, Arizona
1D, May 1983

University of Wisconsin

Graduate School of Social Work

M.S.W. May 1974

Awarded University Graduate Fellowship

Ripon College

Ripon, Wisconsin

B.A. December 1969

Magna cum lande, Phi Beta Kappa

Director, Volunteer Lawyers Program, Phoenix, Arizona

March 1994 to Present

Director of pro bono program co-sponsored by Community Legal Services

and Maricopa County Bar Association. The Volunteer Lawyers Program
coordinates free legal services to eligible low-income clients through more than
2,000 volunteer attorneys. Services include phone and in-person brief service
from volunteer attorneys, group presentations and clinics, and direct
representation to assist 10,000 clients per year. Responsible for supervision of
twelve staff members, recruitment and support of volunteer attorneys and other
volunteers, program management, recognition, evaluation, and resource
development.

Executive Director, The Arc of Arizona, Phoenix, Arizona

February 1987- March 1994

Chief executive of statewide grass roots advocacy organization dedicated to
improving the lives of children and adults with mental retardation and other
developmental disabilities. Coordinated legislative advocacy including
successful efforts to establish preschool services for children with disabilities
ages three to five. Responsible for financial management, public awareness,
and supervision of seven staff members. Worked closely with hundreds of
volunteers and provided (echnical assistance and support to 24 local
organizations throughout the state,
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Staff Attorney/Project Director

Arizona Center for Law in the Public Interest, Phoenix, Arizona

October 1983- February 1987

Represented children and adults with disabilities in administrative and court
proceedings, Co-counsel in successful class action establishing the right of a
class of more than 4,500 chronically mentally ill individuals to appropriate
community mental health services. Supervised five advocates.,

Prepared community education materials and training materials on the legal
rights of the elderly, persons with disabilities, and rehabilitation clients.
Presented group workshops on guardianship for families of adult children with
developmental disabilities.

Interviewer, Arizona State University College of Law, Tempe, Arizona
Summer 1983 ' :

Druring law school, participated as an interviewer in a research project on
attorney-client relationships.

Emergency Foom Social Worker, Maricopa Medical Center, Phoenix, A7
December 1981- October 1983

During law school, employed part-time providing social work services to
people in erisis, primarily indigent patients and their families. Assisted families
of patients fatally injured in accidents and many victims of sexual assaults and
domestic violence.

Intern, Maricopa County Superior Court, Phoenix, Arizona
Summer 1982

Dbhserved atid assisted in Domestic Belations Division with Honorable Gerald
Stricl.

Legal Research Assistant, ASU College of Law, Tempe, Arizona
June 1981- December 1982

Provided research and writing assistance to Professor Ira Ellman and Professor
Ann Stanton.

Social Work Supervisor, Maricopa County General Hospital, Phoenix, AZ
1978-1980

Supervised eleven social workers who provided social services to indigent
patients and their families. Emphasized work with children, eritically ill
newhborns, and patients in surgical and medical intensive care units.

Child Welfare Supervisor, Kenosha, Wisconsin, 1976-1978

Medical Social Worker, Waukegan, Illinois 1974-1976



OBJECTIVE

EDUCATION

WORK
EXPERIENCE
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KAREN 8. STUART
14086 M, S50™ AVENUE
Glendale, Arizoma 853048

Tc be a part of an environment where I can best

utilize my skills to assist in client services and
aatisfaction.

Amarican Institute, Phosnix, Arizcona

A.B.A. Approved Asscciate of Applied Science Degree
Paralegal Studies
October, 1354

Fhoenix College, Phoenix, Arizona
Business Managemsnt Courses

Volunteer Lawyers Program, Phoenix, Arizona
Paralegal/Coordinator HIV/AIDS Law Project.

July 1998 - Present

Oversee client intake for HIV/AIDS Law Project,
schedule c¢lient interviews, recruit and schedule
volunteer attorneys, provide brief service and
adwvice to clients, draft summaries of client cases,
provide homs and hospital wisits, assist with grant
proposals, create monthly and year end service
reports, provide community and continuing education
seminars and participate in fund raising efforts.

Volunteer Lawyers Program, Phoenix, Arizona
Paralegal, Bankruptcy and Landlord/Tenant Programs.
April - June 199§

FProvide brief service and advice to clients, draft
bankruptcy petitions, organizge clinics, recruit and
schedule attorneys for client services.

Pitney Bowes, Phoenix, Arizona

Mariscal, Weeks, et al, File Room Manager
February 1995 - March 1996

Open and close files, file storage conbtrol, client
conflict checks, file retrieval and document
copying for firm's attborneys.

Volunteer Lawyers Program, Phoenix, Arizona
Paralegal Intern

April 1554-TJTanuary 1985

Managed case files, conductad initial client
interviews, prepared chapter 7 bankruptoy



WRITING
SKILLS

COMPUTER
SKILLE
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petitions,  scheduled clients for  attorney

interviews, and participated in weekly staffing
referral meetings.

Letters for clients, funding proposal preparation,
appeal documentation preparation.

WordPerfect, Word, CAREWare, Cutlook,
WESTLAW
LEXIS

References furnished upon reguest.
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ATTACHMENT A
SERVICE PROVIDER APPLICATION

R ESPOND ENT REFE RENCES (A minimum of 5 are reguired)

RESPONDENT SUBMITTING PROPOSAL: COMMUNITY LEGAL SERVICES
HIV/AIDS LAW PROJECT

ENTITY NAME: HIY Care Directions
ADDRESS: 13 homas Road, Ste, 200, Phoenix, A7 85014
CONTACT PERSOMN: Debhy Elliott (Director)
TEN EPFHIONE: (6023 264-2372  E-MAIL ADDRESS: Elliott@aaaplocor
NUMBER OF YEARS SERVICE PROVIDED: 15

ENTITY NAME: Phoenix Shanti Group
ADDRESS: 2345 W, Glendale Avenue, Phoenix. AZ 85015
CONTACT PERSOMN: keith Thompson (CEO
TELEPHONE: o02) 2T0-0008 E-MAIL ADDRESS: KeithTi@shantiaz.org
MUMEBEER OF YEARS SERVICE PROVIDED: 15

ENTITY NAME: Bodv Positive
ADDRESS: 1144 E. McDowell Road, Ste. 200, Phoenix, AZ 85006
CONTACT PERSON: Carol A. Poore (President & CEQ)
TELEPHOME: (602) 307-5330 E-MAIL ADDRESS: epooreiphoenixhodvpositive.
NUMBER OF YEARS SERVICE PROVIDED: 15

ENTITY NAME: Maricopa Integrated Health Svsitem
ADDRESS: 2019 E. Pierce Street, 2™ Floor, Phoenix, AZ 85008
COMTACT PERSON: Cheri Tomlinson {Grants Manager)
TELEPHONE: (602) 344-2619 E-MAIL ADDRESS: cherl, Tomlinson/ah
MUMBER OF YEARS SERVICE PROVIDED:; 15

ENTITY NAME: AIDS Drug Assistance Program
ADDRESS: 150 N. 18" Avenue, Ste., 110. Phoenix, AZ 85007
CONTACT PERSOMN: Laura Kroger {Coordinator)
TELEFHONE: (602) 364-3594 E-MAIL ADDRESS: lkrogerihs.state.azus

NUMBER OF YEARS SERVICE PROVIDED: 15
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COMMUNITY LEGAL SERVICES

AUDITED FINANCIAL STATEMENTS
Years ended December 31, 2006 and 2005
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COMMUMITY LEGAL SERVICES
AUDITED FINAMCIAL STATEMENTS
Years ended December 31, 2004 and 2005
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INDEPENDENT AUDITORS' REPORT

Hoard of Directors
Community Legal Services
Phoenix, Arizona

We have audited the accompanying statements of financial position of Community Legal Services (a
nonprofit organization) as of December 31, 2006 and 2005, and the related statements of activites,
functional expenses and cash flows for the years then ended. These financial statements are the
responsibility of Community Legal Services’ management. Our responsibility is to express an opinion
on these financial statements based on our audits.

We conducted our audits in accordance with auditing standards generally accepted in the United States
of America. Those standards require that we plan and perform the audits 1 obtain reasonable assurance
about whether the financial statements are free of material misstatement. An audit includes examining,
on a iest basis, evidence supporting the amounts and disclosures in the financial statements. An audit
also includes assessing the accounting principles used and the significant estimates made by
management, as well as evaluating the overall financial statement presentation. We believe that our
audits provide a reasonable basis for our opinion,

In our opinion, the Muancial staements referred 10 above present faitly, in all material respects, the
financial position of Community Legal Services as of December 31, 2006 and 2005, and the changes in
s net assels and its cash flows for the years then ended in conformity with accounting principles
generally accepted in the United States of America.

Ll esis CAs o Craprn, P

DEVRIES CPAS OF ARIZONA, P.C.

April 24, 2007



COMMUNITY LEGAL SERVICES
STATEMENTS OF FINAMCIAL POSITION
December 31, 2006 and 2005

2006

ASSETS

Current assets:
Cash and cash equivalents - Noe 3

Client trust funds - Nowe 4
Grants and allocations receivable - Note 5

Oither receivables
Prepaid expenses and other current assets
Total current assets

Employee receivables - Note &
Property and equipment - Motes 7 and 9

§ 75,780
11,445
463,167
15,931

30,782

621,105

36,377

879,023

$ 1,536,505

LIABILITIES AND NET ASSETS

Current liahilities:
Accounts payahle
Accrued cxpenses
Accrued payroll
Accrucd vacation
Client trust deposils - Mote 4
Total corrent labilities

Mortgage noie payable - Now 9
Toral liabilities

Met assets
Unresiricied:
LSC - operations
LSC - property and equipment
MNon - LSC - operations
Non - LSC - property and equipment

Temporarily restricted - Note 10
Total net assets

50132297
34,678
130,378
52,207
11,445

361,005

500,000

861,005

0
282,544
66,667
96,479

445,690

229,810

675,500

% 1,536,505

See Accompanying Notes,

2.
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5 334,243
9,345
346,192
23,383
40,522
753,685

30,393
921,955

% 1,726,033

b 78,263
37,384
118,393

43 558

9,345
286,043

500,000
786,943

0
302,292
339,654
119 663
761,600
177 481
939 090

£ 1,726,033
S ———1
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COMMUNITY LEGAL SERVICES
STATEMENTS OF ACTIVITIES
Years ended December 31, 2006 and 2005

2006 2005
Unrestricted net assets:
Fevenue and support:
Legal Services Ciarporarion 5 3,635,214 £ 3,770,103
Contributions 107,198 39,063
Unired Way 152,028 148,231
Other government contracts 816,174 840,930
Grants and other awards a6, 420 440,065
Interest income 16,150 [ 1,555
Oither revenues 787 1,747
3,189,091 3,251,604
Met assets released from restriction 177,481 150,213
Total revenue and support 5,366,572 3,400,907
Expenses and losses:
Program services 4, TET 998 4,823,936
Managemen? and general 775,541 778,588
Fundraising 118,352 114,935
Total expenses 5,082,491 3,717,459
Loss on impairment of law library - Noje 2 1] 43,187
Total expenses and losses 5,082 491 5,760,646
(Decrease) in unrestricted net assets (315,919} {158,739
Temporarily restricted net assets:
United Way 130,310 135,481
Grants and other awards 95, 50K 42,000
Met assets released from restriction (177 481) (150,213)
Increase in termporarily restricted net assets 52,329 27,268
Met (decrease) in net assers {263,590) {331,471)
Mer assers at baginning of year 39,0490 1,270,561
Met assets at end of year £ 673,500 3 939,09

See Accompanying Notes.
-



COMMUNITY LEGAL SERVICES
STATEMENT OF FUNCTIONAL EXPENSES
Year ended December 31, 2006

Program Management
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SETViCes and general Fundraising Tital

Personnel:
Attorneys 3 o1,504060 % 128,991 5 1,723,951
Non-atomeys 1,208,289 224337 % 62,906 1,495,532
Employee benefits 934,722 02,561 16,427 1,043,710
Total personnel costs 3,737,971 445 889 79,333 4,263,193
Contract services 50,051 118,590 7,750 176,391
Travel a0,123 11,927 1,129 Ti.179
Occupancy 272,433 42,1495 792 315,420
Office ecxpense 112,840 32,352 6,830 152,022
Aundit expense 15,439 15,430
Insurance expense 17,787 652 77 18,546
Telephone 92,076 13,086 G987 106,149
Equipment rental 93,937 31,119 20,889 145,945
Training G3,601 4,405 477 08,573
Library 78,551 2,561 83 81,197
Client litigation 85,713 85.713
Professional dues 50,934 562 3l.496
Depreciation 46,692 46,692
Property expense 1,075 34,556 33,631
Oiher 14,124 22,578 203 6,905
$M 5 775941 0§ 118,552 § 5,682491

See Accompanying Notes.
4.
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COMMUNITY LEGAL SERVICES
STATEMENRT OF FUNCTIONAL EXPENSES
Year ended December 31, 2005

Program Management

services and general  Fundraising Total

Perzonnel:
Attorneys § 1541364 § 124,552 § 1,663,916
Mon-attomeys 1,200,221 277,134 5 a3, 570 1,550,925
Employes benefits 997 692 118,246 24,549 1,140, 887
Total personnel costs 3,749,277 510 932 qe.519 4,357,728
Contract services 164,601 79,103 529 244,233
Travel 25,767 3,452 546 29 765
Occupancy 263,138 32,690 il 296,495
Office expense 127,048 26,484 3,846 157,378
Audit expense 1,662 14,654 16,386
Insurance expense 17,290 i 10 17,997
Telephone 90,410 11,356 AR 111,850
Equipment rental 41,184 10,827 18,503 70,516
Training %7875 17,479 951 136,304
Library 53,421 2,880 351 56,608
Client litigation 02,159 68 92,227
Professional duss 32,1149 206 32,325
Depreciation 43,729 43 729
Property expense 323 35,907 36,230
Other 14,901 2,797 129 17,827

§ 4823936 § TUB5RE 0§ 114,935 0§ 5,717,459

See Accompanying Notes,
5



COMMUNITY LEGAL SERVICES
STATEMENTS OF CASH FLOWS
Years ended December 31, 2006 and 2003

2004
Cash flows from operating activities:
{Deorease) in net assets £ (263,590
Adjustmenis to reconcile change in net assets to net
cash from operating activities:
Depreciation 46,692
Loss on impairment of law library 0
(Increase) decrease in operating assets:
Girants and allocations receivable {116,975)
Ouher receivahles 3,452
Prepaid expenses and other current assets {10, 260)
Employes receivables 14,016

Increase (decrease) in operating liabilities:

Accounis pavible 54,034

Accrued expenses (2,706)

Agerued payroll 11,585

Accrued vacation B,049

Unearned contract revenues 0
Met cash (used in) operating activities (254,703)
Cash fNows (used in) investing activities -

Purchases of equipment (3,760)
Met (decrease) in cash and cash equivalents (238,463)
Cash and cash equivalents at beginning of year 334,243
Cash and cash equivalents at end of year 5 75,780

aupplemental cash flow information:

Mo cash paid for income taxes or interest in 2006 or 2003,

See Accompanying Motes.
-~
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2005

5 (331471

43,729
43,187

61,626
(12,076)
7,801
25,317

16,056

4,064
(2,231)

(6,437)
(1,063)
(151,498)
(14,5200
(166,018)

500,261

§ 38,243
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COMMUNITY LEGAL SERVICES
MOTES TO FINAMCIAL STATEMENTS
December 31, 2006 and 2005

NOTE 1 - Nature of operations

Communiry Legal Services (CLS) is a nonprofit corperation organized for the purpose of eliminating poverty-
based inequities in the civil justice system by providing high-quality legal advice, advocacy and assistance.
These services are provided o residents of La Paz, Maricopa, Mohave, Yavapai, and Yuma counties, and
Native Americans who live off the reservations in Maricopa County and migrant farm workers who live or work
in the state of Arizona,

NOTE 2 - Summary of significant accounting policies
Financial statement presenation

CLS is required under generally accepted accounting principles to report information regarding its financial prosition
and activities acconding to three classes of net assets: unrestricted, temporarily restricied and permanently
restricted.

Ulse of extinares

The preparation of financial statements in conformity with generally accepted accounting principles requires
management lo make estimates and assumptions that affect the reported amounts of assets and liabilities and
disclosure of contingent assets and liabilities at the date of the financial statements and the reported amounts of
revenues amd expenses during the reporting period.  Acmal resulis could differ from those estimates.

Recagnition of donor restrictions

Contributions that are restricted by the donor are reported as an increase in unrestricted net assets if the Expiration
expires in the reporting period in which the support is received. All other donor-restricted support is reported as an
increase in temporarily or permanently restricted net assets, depending on the nature of the restriction. When a
restriction expires, temporarily reatricted not assets are reclassified to wnesticen el g,

Grranifconiract Suppor

CLS s funded principally by the Legal Services Corporation (LSC) and through various grants, cost reimbursement
contracts and contributions. CLS recognizes grant contrace funds from LSC over the grant contract period as related
costs are incurred. Unexpended funds for use in future periods are reported as unearned contract revenues. LSC
may, at its discretion, request reimbursement for expenses or return of funds, or both, as a result of noncompliance
by CLS with the terms of the grant contract. In addition, if CLS terminates its legal assistance activities, all upused
funds are to be returned o LSC. When the organization receives a grant for a specific project, the funds received
are accounted for as unrestricted and expenditures incurred are charged against the grant. Under the terms of the
LSC grant, CLS is permitted to carry over no more than 10% of their annualized LSC support. A waiver of this
policy up to a maximum of 25% of the recipient’s annualized grant amount may be obtained under ceriain
conditions,

Accrued vacarion

Vacation pay is accrued as a liability when carned by the employees since the employees receive a vested right o
this emploves benefit,

-
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COMMUNITY LEGAL SERVICES
MOTES TO FINANCIAL STATEMENTS - continued
Deecember 31, 20048 and 2003

NOTE 2 - Summary of significant accounting policies - continued

Propersy and equipiient

Property and equipment acquired with LSC and other government funds is considered to be owned by CLS.
Hewever, the property may have 1o be returned to the grantor should these programs be lerminated at some future
date. Inaccordance with L5C Regulations, CLS capitalizes property and equipment purchases in excess of $1,000.
Deepreciation of property is computed on a sraight-line basis over the estimated service lives of the assets.

CLS capitalized the original historical costs of books, reference materials, and multiple-volume sets of law books.
During the year ended December 31, 2006, CLS estimated that the salvage value of its law library was $64,781, as
much of CLSs library now primarily consists of electronic subscriptions (o on-line services. An impairment in the
amount of 343,187 was recognized during the vear ended December 31, 2005. In accordance with LSC puidelines,
the costs of maintaining the library are expensed.

Cash and cash equivalents

CLS comsiders all highly liquid debt instruments purchased with a maturity of three months or less o be cash
equivalents, CLS maintains its cash in bank deposit accounts which, for short periods of time, may exceed
federally insured limits,

Allocation of cosis

Expenses of CLS are charged primarily to the LSC grant. However, o the extent other granis amd contracts
provide for the allocation of such expenses, they are allocated o them in the following manner, to the extent of

available support:

Direct expenditure - directly to the grant or confract.

Payroll fringe costs - allocated in the relationship the grant’s or contract’s direci payroll bears to the
total direct payroll.
Other costs - allocated in the relationship the grant's or contract's reverue bears to the total

revenue of all grants and contracts,

Private atiprngy involvement requirement

CLS is required, under the terms of its LSC grant, to spend at least an amount equal to 12-1/2% of its anmualized
LEC hasic funding for private atorney involvement. See Notwe 11,

Downted space and services

Dromared space 5 valued at fair market value. Donated services are recognized in the financial statements at their
fair market value if the following criteria are met:

o The services require specialized skills and the services are provided by individuals possessing those skills,
¢ The services would typically need o be purchased if not donated.

Although CLS utilizes the services of many outside voluntzers, the fair value of these services is nnt recognized
in the accompanying financial statements since they do not meet the criteria for recognition under penerally

accepted accounting principles.
8-
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COMMUNITY LEGAL SERVICES
MOTES TO FINANCIAL STATEMENTS - continued
Drecemnber 31, 2006 and 2005

NOTE 2 - Summary of significant accounting policies - continued

fncome e status

CLS is exempt from federal income tax under Section 501(c)3) of the Internal Revenue Code. However,
income from certain activities not directly related to CLS' @ax-exempt purpose may be subject to taxation as
unrelated business income. In addition, CLS qualifies for the charitable contribution deduction under Section

1T 1WA V) and has been classified as an organization other tham a private foundation under Section
S09(a) 1),

MNOTE 3 - Cash and cash equivalents

Cash and cash equivalents at December 31, 2006 and 2005 are summarized as follows:

20006 2005
Checking accounts and petty cash 5 TLED 5 236,192
Savings, CDs, and money market accounts 3,980 a8,051

3 715,780 8§ 334,243

NOTE 4 - Client trust funds
The Arizona State Bar Association requires a separate trust account for clients” payments of fees or court awarded

settlernents.  These amounts are not available for general operating purposcs. These funds are reflected on the
slalement of financial position as part of current assets and current liabilites. Client trust funds were $11,445 amd

59,245 at December 31, 2006 and 2005, respectively.
NOTE 5 - Grants and allocations receivable

Grants and allocations receivable at December 31, 2006 and 2005 consisted of the following:

2006 2005
Arizona Foundation For Legal Services & Education 5 156,443 & 86,586
City of Glendale 16,374 231,053
City of Mesa 43,750 21,780
Diepartment of Tustice 36,949 4,245
Dizability Advocacy Project 7.079 6,139
Internal Revenue Service 14,980 11,958
Legal Services Corporation 33,359 33,359
Maricopia County Bar Foundation f,291 ]
Maricopa County Dept of Public Health 2,491 11,290
Other 1,762 8,495
United Way 143,689 140,287

$§_ 463,167 5 346,192




SERIAL 07103-RFP

COMMUNITY LEGAL SERVICES
MOTES TO FINANCIAL STATEMENTS - continued
Drecember 31, 2006 and 2005

NOTE 6 - Employee receivables

Effective Jamary 1, 2000 CLS has established an Employes Loan Assisnce Program (ELAF) for qualifying
attorneys, Attorneys are reimbursed for their smdent loan payments by CLS. CLS records the reimbursements as
receivables and one-half of the receivables are forgiven beginning one year afier disbursement and fully forgiven
two years after disbursement as long as the attormey continues employment with CLS,  All loans under this
program are interesi-free during the employee's continued employment. ELAP receivables were $36,377 and
$50,393 at December 31, 2006 and 2005, respectively.

MNOTE 7 - Property and equipment
Property and equipment at December 31, 2006 and 2005 arc summarized as follows:

Total
LSC Non LEC 2006 2005
Land 5 ee.167  F 198333 0§ 207500 5 297,500
Building - see note 9 150,833 635,474 TRA,307 T8a, 307
Furniture, fixtures and equipment 375,673 77,566 453 239 449 475
625,673 911,373 1,537,046 1,533,285
Less:
Accumulated depreciation - building {60, 0300 (255,929) {315,959) (295,797
Accumulated depreciation - furnimre,
fixtures and equipment {347 ,8800 {38,963) (406,8435) (380,314)
Law library 64,781 64,781 64,781

5282544  F 590479 5 BTR023 5 921,955

NOTE 8§ - Mortgage payable

The mortgage payable of $500,000 represents Community Development Block Grant funds received from the City
of Phoenix to help purchase the building the Agency currently occupies. The terms of the loan state that if the
property is sold of changed to an ineligible vse during the first 20 years after acquisition, the entire 3300, 000 must
be returned to the City of Phoenix. CLS has signed a promissery note in favor of the City that is collateralized by a
morigage on the building. There is no interest and no payments are due in connection with the loan. The mortgage
never cxpires, but after the first 20 years (March 200%), CLS may use the property for any purpose.

MNOTE 9 - Temporarily restricted net assets
Temporarily restricted net asset activity for the year ending December 31, 2006 was as follows:

Beginning Ending

balance Additions Releazes balance
United Way b 135,481 b 130,310 (135481 S 130,310
Bar Dues Opt Out Program 42, (00K} 9%, 500 {42,000 09 500

FO177481 £ 229810 % (177481 § 229,310

=10-
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COMMUNITY LEGAL SERVICES
MOTES TO FINANCIAL STATEMENTS - continued
December 31, 2006 and 20035

NOTE 10 - Private attorney involvement program

For the years ended December 31, 2006 and 2005 expenses relating to private attorney involvement totaled
$510,938 and $550,362, respectively, or an amount equal to 14.60% and 15.52% of the LSC basic grant award.
The value of any donated legal services for this program have not been recorded because they do not meet the
criteria set forth in Noe 2,

NOTE 11 - Operating leases

CLS leases certain office space and equipment under noncancelable operating leases. Following is a summary of
future minimum lease payments:

Year ending December 31, 2007 § 178,397
2008 146,154
2005 o, (23
2010 3,730

$ 392,304

Total rental expense for all operating leases was $207,899 and $181,023 for 2006 and 2005, respectively.
MOTE 12 - Retirement plan

CLS has two 403(b) thrift plans that cover substamtially all full-time regular non-union and attorney positions.
Participants may contribute to the plan through salary reduction, CLS contributed an amount equal to 4% and
3% of the employee's annual salary for non-union positions for the years ended December 31, 2006 and 2005,

respectively.

CL5 has one 401(K) plan developed for members of United Food and Commercial Workers Union, Local 99
(UFCWLT). CLS contributed an amount equal to 3% of the employee’s annual salary and a match up to 3% of
the annual salary for the years ended December 31, 2006 and 2005, respectively.

Retirement benefits were the subject of good faith bargaining between CLS and UFCWU and CLS and
Community Legal Services Aworney Union (CLSAL) in 2005. Retirement expense for the vears ending
December 31, 2006 and 2005 was $117,033 and $134,776 respectively.

NOTE 13 - Current vulnerabilily due to concentrations of revenne

Approximately 68% and 70% of CLS' revenues were received from LSC For the years ended December 31,
2006 and 2003, respectively, The operations of CLS are subject to administrative directives and rules and
regulations of LSC and other federal, state and local regulatory agencies. Such directives, rules and regulations
are subject to change by an act of Congress or an administrative change mandated by LSC. Such changes may
occur with little notice or inadequate funding to pay for the related cost, including the additional administrative
burden, to comply with the change.

-11-
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Community Legal Services, Inc.
Federal Taxpayer 1D #86-0166615

BY-LAWS

Article I
NAME AND STATEMENT OF PURPOSE

Section [

Section 11

Section 111

CORPORATE NAME

The name of the corporation shall be COMMUNITY LEGAL SERVICES,
DESCRIPTION

Community Legal Services is a non-profit l:nrpnrﬂtll:ln organized under the
laws of the State of Arizona.

PURFPOSE

The purpose of Comnmunity Legal Services shall be to render legal advice,
counseling and representation to low-income persons who cannot afford fo
retain a private attorney in civil cases, to secure justice and promote measures
for their protection.

Article 1T
GENERAL MEMBERSHIP

The organization shall be composed of the Board of Directors.

Page 1 of 8
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Article 11
BOARD OF DIRECTORS

Section [ NUMBER OF DIRECTORS

The Board of Directors shall consist of 24-30 (twenty-four to thirty) members
who are supportive of the purposes of the Legal Services Corporation Act,

and have an interest in, and knowledge of the delivery of quality legal
services to the poor.

Section [1 ATTORNEY BOARD MEMBERS
Al SELECTION OF ATTORNEY BOARD MEMBERS

At least 60% (sixty percent) of the members of the board shall be
attorneys (hereafter " attomney board members") licensed to practice in the

State of Arizona. A majority of the attorney members shall be selected as
follows:

1. 4 (four) - 7 (seven) shall be attorneys appointed by the
Maricopa County Bar Association;

2. 1 (one) shall be a faculty member or administrator appointed
by the College of Law at Arizona State University;

3. I (one) shall be an attorney appointed by the Arizona Center
for Disability Law;

4, 3 (three) - 4 (four) shall be attorneys appointed by the State
Bar of Arizona;

3. 1 (one) shall be a member appointed by the Yuma County Bar
Association:

6. 1.(one) shall be a member appointed by the Mohave County
Bar Association;

7. | (one) shall be a member appointed by the Yavapai County
Bar Association;

8. I (one) shall be a member appointed by the East Valley Bar
Association; and

9. Atleast 1 {one) shall be an attorney appointed by one or more
of the following: Los Abogados, Hayzel B. Daniels
Association, Anizona Women Lawyers Association, Arizona
Asian American Bar Association, Arizona Minority Bar
Association, Scotisdale Bar Association, West Maricopa
County Bar Association, ur Lu Puz County Bar Association,

Page 2 of 8
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(Hereinafter, each of the aforementioned organizations  shall be

referred to individually and collectively as “attorney appointing
organizations™), '

B. QUALIFICATIONS FOR APPOINTEES TO THE BOARD
1 Attorney Appointing Organizations

Pursuant o 45 CFR 1607 3, attorney appointing organizations
shall appoint attorney board members that are supportive of the
purposes of the Legal Services Corporation Act, 42 USCA 2996, et
seq., and have an interest in, and knowledge of the delivery of legal
services to the poor. Furthermore, appointments shall be made so as
to insure that the attorney members reasonably reflect the diversity of
the legal community and the population of the community served by
the corporation, including race, ethnicity, gender and other similar
factors.

2. Certification of Attorneys

Each attomey appointed shall certify that he/she is supportive
of the purposes of the Legal Services Corporation Act, 42 IF LA
2996, et seq., and has an interest in, and knowledge of the delivery of
legal services to the poor.

CLIENT MEMBERS

A. Al leastVs (one-third) of the board shall be persons financially eligible,
when appointed, to be clients as defined in 45 CFR 16072 (hereafter “client -
board members”). Client board members shall be appointed from the

following geographical sreas and classes of persons served by the
corporation:

1. A majority of the seats shall be filled by residents of Maricopa
County; '

2. I {one) seat from the legal services farm worker client
COnUMUNILY;

3. At least three (3} members shall be from one of the four (4)
rural counties served by CLS, which includes Mohave,
Yavapai, Yuma or La Paz County. _

B. Client board members shall be appointed by community
organizations, neighborhood associations, social service agencies or
ather appropriate organizations which advocate for, or deliver
services to the client community served by the corporation (hereafter
"client appointing organizations"). Appointments shall be miade that
reasonably reflect the diversity of the eligible client population served
by the corporation.

. Each clicnt board member shall certify thal hefshe falls within the
then applicable client eligibility guidelines; that he/she is aresident of

Page 3 of 8
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Section V

section V1

SERIAL 07103-RFP

the area he/she represents; and that he/she is supportive of the
purposes of the Legal Services Corporation Act, 42 TUSCA 2996 et

5eq., and has an interest in, and knowledge of, the delivery of legal
services to the poor. -

EX-OFFICIO MEMBERS

There shall be 2 (two) ex-officio members of the Board of Directors who live
within the corporation’s service area and have a demonstrated commitment
to the purposes of the corporation. The members shall be nominated by the
Executive Committee of the Board of Directors and shall be elected by a two-
thirds majority of the Board of Directors at a regularly scheduled meeting.
Any such member shall certify that he/she supportive of the Legal Services
Act, 42 U.S.C.A. 2996 et seq., and has an interest in, and knowledge of, the
delivery of legal services to the poor. Ex-Officio members shall have all

rights and powers of appointed members, except that they may not serve as
Board President, Treasurer, or appointed to serve on the Fxecutive
Committee,

TERM OF OFFICE

Except as provided herein, members of the Board shall serve no more than 6
(six) consecutive years, but a member’s term may be extended until histher
replacement has been appointed as provided in Sections I or 11 above.
Furthermore, if the normal 6 (six) year term of the President or Co-President
will expire within 12 (twelve) months of the end of his/her term of office, that
member’s term will be extended for 1 (one) additional year from the end of
his/her term as President or Co-President before his/her position is declared
eligible for filling by the appropriate appointing authority. Notwithstanding
the foregoing, in no event shall any member’s term exceed & (ei ght)
consecutive years measured from the date of histher appointment.

VACANCIES

In case of any vacancy existing on the Board of Directors through death,
resignation, disqualification or other cause, the appointing organization shall
appoint a replacement to fill the unexpired term. The appropriate appointing
organization shall designate a replacement to hold office for the unexpired
term. If such designation does not accur within a reasonable time and after
good faith efforts, then another organization, at the President's request, may
designate a replacement to hold office for the unexpired term. In the case of
a vacancy existing on the Board of Directors through death, resignation,
disqualification or other cause of the at-large ex-officio member, the
remaining directors, by affirmative vote of a majority thereof, may elect a
successor to hold office for the unexpired portion of the term which shall be
vacant until the appointment of a successor. The at-large member of the

board shall be replaced by nominations from the board and upon a majority
vote of the board.

Page 4 of 8
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MEETINGS
A, TYPES OF MEETINGS

1. Annual Meeting

There shall be an annual meeting of the membership to be held
each year at such time and place as the board may determine for the
election of the at-large director and the transaction of any other
business properly brought before the meeting. The time for holding
the annual meeting of the members of the Community Legal Services
may be altered by a majority vote of the members at any meeting.

2. Regular Board Meetings

Regular board meetings shall be scheduled as the board may
determine.

3. Special Board Meetings

Special meetings may be called by the President or by a
-majority of the directors, at such time and place as the board from
time-to-time may defermine. The purpose or purposes of such
meeting shall be set forth briefly in the notice thereof. '

B.  QUORUM REQUIREMENTS

Al any board meeting, a quorum for the transaction of business shall
consist of a majority of the number of directors then actually in office and
serving, so long as at least 3 (three) client members of the board are present.

C. ATTENDANCE

Board members may attend, participate in and vote at any board or
committee meeting by means of teleconference equipment by which all
persons participating in the meeting may hear one another.

A board member who is absent from 3 (three)consecutive meetings
without a reasonable explanation to the President of the board within 10 (ten)
days after the meeting, shall forfeit his/her seat on the board.

D.  NOTICE

Notice shall be given of all annual and regular meetings by deliver; ng
the same personally, by transmitting via facsimile, by email, or by depositing
a prepaid notice thereof in a United States Post Office mailbox, addressed to
each member at his last known place of residence as shown by the board
records, within a reasonable time preceding the meeting, and shall state the
object or objects thereof.

Page 5 of &
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E. VOTING

A vote of the majority of those board members present at a meeting
shall decide any matter. Each member shall be entitled to one vote on each
matter submitted to vote.

F. PROXIES

Proxies shall not be honored or valid at any meeting. Members may
attend and vote in person, or participate in and vote at any board or committee
meeting by means of teleconference equipment by which all persons
participating in the meeting may hear one another.

POWERS OF THE BOARD
The powers of the Board of Directors shall include the following:

A. Establishment of standards of eligibility of applicants for legal

SETVICES,

B. Establishment of standards covering scope of legal services to be
made available;

C. . Appointments of agents to act on behalf of the Community Legal
Services; :

D. Determination of major program policies;

E. Selection of the officers of the board; and

F. Hire and evaluate the executive director of Community Legal Service
Services.

Article IV
OFFICERS

Section 1

Section [1

DESIGNATION

The officers of Community Legal Services shall consist of a President or Co-
Presidents, Vice President or Co-Vice Presidents, Secretary, and Treasurer.

ELECTION OF OFFICERS

The officers shall be elected from among the members of the board at the
annual meeting.
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Section IIT DUTIES OF OFFICERS
Al PRESIDENT OR CO-PRESIDENTS .

The President or Co-Presidents { references in the By-Laws to
President shall include Co-Presidents) shall preside at all board meetings,
appoint committees with the concurrence of the board, and sign and execute
authorized documents in the name of the Community Legal Services. The
President shall do and perform such other duties, and have such powers, as
from time-to-time may be assipned to him/her by the Board of Directors.

B.  VICE PRESIDENT(S)

The Vice-President or two Co-Vice Presidents shall serve in the
ahsence or nnavailability or the President or Co-Presidents and shall have
such other duties as may be assigned to him/her from time to time by the
Board of Directors or delegated to him/her by the President or Co-Presidents.

C. SECRETARY

The Secretary shall, in general, perform all duties incidental to the
office of the Secretary, except for recording and preparing board minutes.

© D TREASURER

The Treasurer shall make such reports and accounting of financial
affairs of the corporation as shall be required by the board from time-to-time,

and shall perform other duties as may be assigned to him/her by the President
or the Board of Directors,

Section IV TERM OF OFFICE

The tenm of office of a duly elected officer and the  additional directors
selected by the Board of Directors to serve on the Executive Committee, shall
be one (1) year unless he or she should resign or be removed from office.

Section V VACANCIES
A vacancy in any office shall be filled by the board to complete the unexpired
term. :
Article V
COMMITTEES
Section | GENERAL PROVISIONS

The Community Legal Services Board shall have such committees or task-
forces as the board may establish from time-to-time in the performance of its
duties,
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APPOINTMENTS
Committees shall be appointed by the President.
RATIFICATION

All actions taken by a committee, except for the Executive Committee (as
stated in Section I'V), must be ratified by the Board.

EXECUTIVE COMMITTEE

The Executive Committee shall be comprised of the officers of the Board of
Directors, the immediate past President(s), and from 2 (two) to 4 {four)
additional directors selected by the officers of the Board of Directors and the
immediate past President(s), with the designation of such additional members
snhject to veto by a vote of the Board of Directors at a regularly scheduled -
meeting. At least 2 (two) members of the Executive Committee will be
client-eligible directors. The term of office for each member of the Executive
Committee shall be 1 (one) year, beginning and ending as of the annusl
meeting when new officers are elected. The Executive Committee may act
on behalf of the full Board of Directors in connection with routine matters,
matters specifically delegated to it by the Board of Directors, and emergency
matlers designated by the President as requiring action between regular
meeting of the Board of Directors. Any emergency actions shall be reported
to the Board of Directors at its next scheduled meeting, but are not subject to
ratification or nullification,

NOMINATION COMMITTEE

The President shall appoint a Nominating Committee which shall recommend
candidates to serve as officers of the Board of Directors of Community Legal
Services,

Article VI
AMENDMENT

These By-Lawsmay be altered, amended, repealed, or new Bry-Laws adopted

when the notice of such meeting shows changes proposed to be made by a majority of the Board of
Directors present at any annual meeting, regular meeting, or special meeting,

Amendments approved by CLS Board
of Directors on January 4, 2006
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CTATE OF ARIZONA

Office of ﬂ:ui
CORPORATION COMMISSTON

CERTIFICATE OF GOOD STANDING
To all to whom these presents shall come, greeting:

I, Brian €. McNeil, Executiwve Secretary of the Arizona Corporation
Commission, de hereby certify that

*FFCOMMUNITY LEGAL SERVICES**#%

a domestic ponprofit corporaticn crganized under the laws of tha Stata of
Arizona, did incorporate on February 13, 1553.

I further certify that according to the records of the Arizoma
Corporation Commission, as of the date get forth hereunder, the said
corporation i not administratively dissclved for failure to comply with
the provisions of the Arizona Nomprofit Corporation Acty; that its most
racant Annual Report, subjfect to the provigiona of A.R.5. pections
I10=3123, 10=-3123, 10=-3125, & 10=-11622, has besn deliveared to the Avizona
Corporation Commiggsion for filin;r; and that the sgaid corporation has not
filed Articles of Dissclution as of the date of this certificata.

Thig certificate relates only to the Iegal exigtanca of the above
named entity as of the date issuad. This certificate is not to be
construed as an endorsemant, recommendation, or notice of gpproval of the
entity’s condition or business activities and practices.

IN WITNESS WHEREQF, I have hersunto set my
hand and affixed the official geal of the
Arizena Corperation Commission. Done at
Fhoenix, the Capital, this 12th Day of
October, 2004, A. D.

/ﬂp{{f’/f /ﬁ;/
0‘ (Aiy ﬁ e /f??

e




NAME OF
ORGANIZATION:

Fed. Employee ID #
(FEIN)

ADDRESS:

AUTHORIZED
CONTACT

TELEPHONE
E-MAIL

PRIMARY CONTACT

TELEPHONE

EMAIL

SERVICE CATEGORY

GRANT PERIOD:

AMOUNT

ATTACHMENT B
Pricing & Budget Form

Community Legal Services

SERIAL 07103-RFP

86-0166615

305 South 2nd Avenue

Phoenix, Az

Patricia Gerrich

602-258-3434 X

2630 FAX 602-254-9059
pgerrich@clsaz.org
Karen Stuart
602-258-3434 x
2820 FAX 602-254-9059
kstuart@clsaz.org

03/01/2008 02/28/2009
Start Date End Date

67,859.13




(Section 1)
Organization
Service Category
Grant Period

Community Legal Services Contract Number

0
March-08

Through February-09

Narrative of Grant:

SERIAL 07103-RFP

(Enter Contract #)

(Enter the Planning Council Definition of this service.)

(Section 11) Budget Requested: $ 67,859.13
Administrative Direct Service

Operating Expenses Budget Budget Total Budget
Personnel: Salaries 1.3867 FTE $- $45,866.08 $45,866.08
Personnel: Fringe/Benefits - 11,482.23 11,482.23

Subtotal: Personnel - 57,348.31 57,348.31

Other Direct Costs
Travel - 1,156.79 1,156.79
Supplies - 1,369.00 1,369.00
Equipment -
Contractual - - -
Program
Support - 1,200.00 1,200.00
Other Professional Services 6,785.03 - 6,785.03
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Subtotal: Other Direct Costs 6,785.03 3,725.79 10,510.82
Total Operating Expenses 6,785.03 61,074.10 67,859.13
(Personnel and Other Direct Costs)
Indirect Costs - ; -
Indirect Rate
(Providers claiming an indirect cost must submit their most current negotiated
indirect cost rate issued by the cognizant federal agency.
Total Costs of Grant (Percent of Total) 6,785.03 61,074.10 $67,859.13
(Total Operating Expenses plus Indirect
Costs) 10% 0%
GRANT
BALANCE (Grant Revenue less Total Costs of Grant) $0.00

Finance Approval

Date:

Exec. Director
Approval

Date:

Administrative
Agent

Date:

The Grant balance must equal zero
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This page left blank.
The following tabs are to be used to update the Budget Cover Sheet.
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These cells indicate provider required
entry.
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Personnel  All staff paid in full or part from this Ryan White Title | grant are to be listed in the following chart.
Provider Auto
Staffing Entry Calculation
(F) = (G) = D= | K=(©)| L=F- | M=(G)-
(©) (C-a) (D) (E) (A)*(E)*(D) (F)*(B) (H) 0) (B)*() * () () (k)
Staffing Community Legal Services 0
Gross Benefits
Percent
Applied to = Applied to applied as Gross Gross Direct Direct
Position Last grant per grant per Job Administrat | Admin Admin Service Service
Title Name FTE Rate FTE FTE Status ive Salary @ Benefits Salary Benefits
Calculating
Paralegal | Stuart 1| 17.4106 | 36,214.05 9,065.92 D 0% - - 36,214.05 | 9,065.92 (A) | Annual Salary 2080
(Rate x Annual Hours)
Part-time Currentl
Paralegal | yvacant : 0.3867 12 . 9,652.03 2,416.31 D 0% @ - - 9,652.03 2,416.31 (B) Benefits
Benefits Percent
FICA 7.65%
- - 0 0% | - - - - Unemployment 0.27%
Pension 4.00%
Workmen Comp 0.25%
Dental
- - 0% | - - - - Insurance 0.50%
Life Insurance 0.40%
Long-term Dis 0.46%
Health
- - - - - - Insurance 11.50%
TOTAL 25.03%




0%

TOTAL

(Admin)
(Direct
Service)

1.3867

1.39

45,866.08 11,482.23
FTE (N) = (D)* (1)
(0)=(D)* Percent
FTE a-(1y) FTE

45,866.08

11,482.23

(P)=(N)/
((N) +(O)
Q=0©)/
((N) +(0)
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TRAVEL

Travel can be budgeted for the cost of staff mileage and other travel associated
with

Ryan White CARE Act Title | funds.

1 Mileage Mileage will be budgeted utilizing the standard calculation of annual miles for a full time staff person x
the rate determined by your organization per mile x the number of FTE(s) budgeted to
provide services under this grant.
(D) =(B)*(C
(A) (B) (S )*(A) (E) (F) ()]
Mileage Community Legal Services 0
‘ Annual Miles ‘ Miles Budget Description
Budgeted (Per Applied to
FTE 1 FTE) Grant $0.49 Admin Direct Svc
1] Admin 0 0 0o s .|
Mileage is estimated at 1,720 at 48.5
2 Direct Svc 1.3867 1720 2385.124  1,156.79 ] _ $1,156.79 | cents per mile
TOTAL 1720 2385.124  1,156.79 L - . 1,156.79 $1,156.79

(Total Miles applied to this grant)
Note - Budget annual mileage for 1
(B) FTE.
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2 Other Allowable Travel

At this time, Maricopa County Health Care Mandates has determined that costs
included in this section are Administrative Costs.

(D) = B)+(
(A) (B) (C) C) (E)=(D) (F) ©)
Other Allowable Travel Community Legal Services 0
Dates Cost Cost Total Direct Description
of Travel Line ltem Line Item Budget Admin Service
1 $- $-
Description
2 $- $-
Description
3 $- $-
Description

Admin Direct Service Total
SUMMARY (Travel) - 1,156.79 1,156.79



The supplies line item is used to budget funds for supplies used
in the operations of the budget. This category can include general office
supplies and program/medical supplies.

ga b~ wWwN P

a b wWDN P

General Office Supplies: includes
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pens, paper, toner, etc. (Apply at FTE Ratio)
(C)=A)@1- | (D)=B)+(C
(A) (B) (B) ) E)
General Office Supplies Community Legal Services 0
Annual Admin Direct Total Narrative
Iltem Budget 0% Service
Office Supplies 1369 | - 1,369.00 1,369.00
TOTAL - 1,369.00 TOTAL $1,369.00
Program Supplies
Program Supplies have been deemed Direct Service.
@w [ ® c) [ @=@ (E) (F)
Program Supplies Community Legal Services 0
Annual Admin -
Description Budget Direct Narrative

TOTAL




Equipment less than $1,000 -

includes computers, fax machines,

shredders, and adding machines to be
3 used in the operations of this grant.

(Apply at FTE Ratio)

SERIAL 07103-RFP

(C)=(A)@1- | O)=(B)+(C
(A) (B) (B ) B
Equipment less than $1,000 Community Legal Services 0
Description Allocated Admin Direct Total Narrative
Budget 0% Service

1 0: - - -
2 - - -
3 - - -
4 - - -
5 - - -

TOTAL - - TOTAL $-

Summary - 1,369.00

The equipment line item is budgeted for equipment purchased or leased
in conjunction with operations of the grant.

1 Equipment greater than $1,000 - Include large equipment necessary to be used in
the operations of this grant. Please note that there are more requirements for approval.

(A)

(c)

O)=@B*1-(C
)

B)=(B)+(C)

(E)

greater thn $1,000 Communi Legal Services 0

a b~ wNPE

TOTAL

TOTAL
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The Contractual line item is used for consulting and contracting to be utilized
in conjunction with operations of the grant.

This budget category includes payments to outside consultants and temporary services.
Use this section for both professional and clerical support.

1 Consulting - Include any payments anticipated for consulting and capacity building services

Consulting Community Legal Services 0

Direct
Consultant Hours Quoted Total Admin Admin Service

Budgeted Rate Budget Budget % Budget

1 0: - 0% = - -

Dates of
Service

Licenses /
gualifications

Narrative

2 0 0 - 0% @ - -

Licenses /
qualifications

Narrative

Licenses /
qualifications

Narrative

TOTAL P
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Include any payments for subcontracts to provide

2 services under this grant.
Backup is required for each
subcontract listed in this section.
Maricopa County Department of
Public Health
will enforce the 10% administrative Cost Cap established by HRSA for first-line entities
receiving Title | funds.

Subcontracts Community Legal Services 0

Contract Units/Hours | Quoted Total Admin Admin Direct Dates of
Provider Budgeted Rate Budget Rate Budget Service Service

1 | Delta - 0% | - -

Service(s)
Provided

Narrative

Service(s)
Provided

Narrative

Service(s)
Provided

Narrative

TOTAL . i s |
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1 Telephone

Telephone Community Legal Services 0

Annual Amount Narrative Justification
Description Budgeted
1 | Cell Phones 0 -

Direct Line 300 - 300.00 | 300.00

N

TOTAL - 300.00 | TOTAL $300.00

Copy/Duplicating Community Legal Services 0

Narrative Justification

Description

1 ..........................................................................................................................................
2
Copy/Duplicating Client 700
Documents - 700.00 | 700.00
0 - - -
0 - R -
TOTAL - 700.00 | TOTAL $700.00
Budget Category 6 4
3 Postage
Postage Community Legal Services 0
Amount Narrative Justification
Description Budgeted
Estimated Mailing cost of
1 | client Documents 200 | - 200.00 | 200.00
TOTAL - 200.00 | TOTAL $200.00
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4 | Utilities

Utilities have been deemed 100% administrative. (Ruling

6.6.B05)

Utilities Community Legal Services 0
Amount Admin Direct Total Narrative Justification
Description Budgeted 0%  Service

1 -

TOTAL - $-

4 Other Program Support

Other Program Support Communit

Legal Services 0

Budgeted Admin @ Direct Total
Description Amount 0% Service Narrative
1 - - -
0 - - -
0 - - -
0 - - -
TOTAL - - TOTAL $-




=

Audit/Accounting/Finance
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Audit/Accounting/Finance_Community Legal Services O

Hours

Vendor Budgeted

Quoted
Price*

Dates
of Service

Total

Price Admin

Direct
Service

0

0 - -

Cost Method
Used

Description

Budget
Justification

Cost Method
Used

Budget
Justification

Cost Method
Used

Budget
Justification

TOTAL -

Insurance

Insurance Community Legal Services 0

Insurance Annual

Type Premium

Percent
To
grant

Total Dates

Grant of Service Admin

Direct

Service

16178 4%

Malpractice Ins

711.83 711.83

Cost Method
Used

Description

Budget
Justification

0 0%

Cost Method
Used

Budget
Justification

0%

Cost Method
Used

Budget
Justification

TOTAL | 711.83

| $ 711.83




Rent/Space
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Rent/Space Community Legal Services 0_

Provider

Annual

Rent

Percent
to
Grant

Total

Grant

Dates

of Service

Admin

305 South 2nd Ave
estimated cost

9640

63%

6,073.20

6,073.20

Cost Method
Used

Direct
Service

Description

Budget
Justification

TOTAL

6,073.20

Other Professional
Service

. $6,073.20

Other Professional Service Community Legal Services 0

Vendor

Hours
Budgeted

Quoted
Price*

Total
Price

Admin
Budget %

Admin

Direct
Service

Description

0

0

0%

Cost Method
Used

Budget
Justification

Cost Method
Used

Budget
Justification

Cost Method
Used

Budget
Justification

TOTAL




Instructions:
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Complete the yellow sections for this template. All information will be linked to the Unit Cost sheet of this work book
This sheet allows for planning and cost calculations for services to be provided under this grant.

Providers may utilize this sheet to determine costs of units that they are proposing for the contract.

Providers also have the option to utilize the Unit Cost Narrative sheet at the end of this workbook.

Organization Name:
Contract:
(A) (B) (C) (D) Schedule of Deliverables (E)
Activity Product/ | Number | Proposed Total
(From Work Unit of Units Fee Per Payment
Statement) Name Propos | Product/D Per
ed eliverable Objective/A
Mar | Apr May |June |July | Aug | Sep | Oct Nov | Dec | Jan Feb Ctivity
1 | Comunication Elsatﬁfing 3,578 11.79 291.68 | 339.31 | 455.39 | 232.16 | 220.25 | 220.65 | 267.87 | 467.29 | 315.5 | 220.55 | 267.87 | 279.78 | 42,167.11
2 | Comunication | Housing 1,422 4.98 115.93 | 134.85 | 180.99 | 92.27 | 8754 | 87.66 | 106.46 | 185.72 | 125.39 | 87.54 | 106.46 | 111.19 | 7,084.73
3 | Comunication | Health Care 1,605 5.79 130.88 | 152.25 | 204.02 | 104.17 | 98.83 | 98.83 | 120.2 | 209.68 | 141.57 | 98.83 | 120.2 | 125,54 | 9,295.74
4 | Comunication | Bankruptcy 1,651 5.58 134.62 | 156.6 | 210.18 | 107.15 | 101.65 | 101.65 | 123.63 | 2155 | 145.61 | 101.65 | 123.63 | 129.13 | 9,220.02
5 | Comunication | Hot Line 64 1.43 5.22 6.07 8.15 4.15 3.94 3.94 4.79 8.36 5.64 3.94 4.8 5| 91.53
6 - - -
7 - - -
8 - - -
TotAL [ s.320 678 | 789 | 1,059 | 540 | 512 | 513 | 623 [1,087 | 734 | 513 | 623 | 651
67,859.13
$67,859.13
(A) From the Work Statement - enter which activity this unit relates to. $0.00
Over
(B) Product/Unit Name - Enter the name that identifies this unit. (Budget)
(C) Enter the number of units proposed for the contract year.
(D) This fee calculates automatically, based on the budget and unit cost from the Unit Cost Worksheet.
Schedule of
Deliverables  Enter the number of units BY MONTH proposed in the corresponding column and row.
(E) This calculates the total amount budgeted, based on proposed units x proposed fee, for this contract.



Unit of Service (Name)
Unit Definition
(Describe the Unit)

Estate Planning
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Face to face or telephone consultation or services for HIV+ persons living in Maricopa County. HIV
related document preparation, research, correspondence or similar activities clearly related to the

legal services provided via this proposal

Units Proposed 3578
Percent of Total 43%
Direct Costs
Hourly
Rate (or Total
Direct Services duties average if Salary Direct
(provide a brief narrative of more and Svc Time
what this person will be than one Benefits | spent
POSITION doing for this unit) FTE) Hourly BNF | (Hourly) | (minutes)

Paralegal preparing legal documentation. 17.41 4.36 22 29 10.52
telephone consultation - - - -
appointment setting/Hotline Calls - - - -
research/Correspondence - - - -

10.52
Units Percent to

Other Direct Costs Total Direct Cost Budget Prop total

Travel 1,156.79 43% 0.14

Supplies 1,369.00 0.16

Equipment - -

Contractual - -

PS 1,200.00 0.14

Other Direct Costs - -

10.97
Admin
Administrative Costs Admin Salaries BNF Ttl Admin % of Ttl | Units per unit
Salaries - - - 43% | 3,578.00 -
Total Admin Labor Cost -
Units Percent to
Other Direct Costs Total Admin Cost Prop total

Travel

Supplies
Equipment
Contractual

PS

Other Direct Costs

Indirect

6,785.03

43%
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2
Unit of Service (Name) Housing
Unit Definition
(Describe the Unit)
Units Proposed 1422
Percent of Total 17%
Direct Costs
Hourly
Rate (or Total
Direct Services duties average if Salary Direct
(provide a brief narrative of more and Svc Time
what this person will be than one Benefits | spent
POSITION doing for this unit) FTE) Hourly BNF | (Hourly) | (minutes)
Paralegal 17.41 4.36 22 10 3.72
3.72
Units Percent to
Other Direct Costs Total Direct Cost Budget Prop total

Travel 1,156.79 17% 0.14
Supplies 1,369.00 0.16
Equipment - -
Contractual - -
PS 1,200.00 0.14
Other Direct Costs - -
4.17
Admin
Administrative Costs Admin Salaries BNF Ttl Admin % of Ttl | Units per unit
Salaries - - - 17% | 1,422.00 -
Total Admin Labor Cost -
Units Percent to
Other Direct Costs Total Admin Cost Prop total

Travel

Supplies
Equipment
Contractual

PS

Other Direct Costs

Indirect

6,785.03

17%
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3
Unit of Service (Name) Health Care
Unit Definition
(Describe the Unit)
Units Proposed 1605
Percent of Total 19%
Direct Costs
Hourly
Rate (or Total
Direct Services duties average if Salary Direct
(provide a brief narrative of more and Svc Time
what this person will be than one Benefits | spent
POSITION doing for this unit) FTE) Hourly BNF | (Hourly) | (minutes)
Paralegal 17.41 4.36 22 12 4.53
4.53
Units Percent to
Other Direct Costs Total Direct Cost Budget Prop total

Travel 1,156.79 19% 0.14
Supplies 1,369.00 0.16
Equipment - -
Contractual - -
PS 1,200.00 0.14
Other Direct Costs - -
4.98
Admin
Administrative Costs Admin Salaries BNF Ttl Admin % of Ttl | Units per unit
Salaries - - - 19% | 1,605.00 -
Total Admin Labor Cost -
Units Percent to
Other Direct Costs Total Admin Cost Prop total

Travel

Supplies
Equipment
Contractual

PS

Other Direct Costs

Indirect

6,785.03

19%

0.82
0.82

5.79
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4
Unit of Service (Name) Bankruptcy
Unit Definition
(Describe the Unit)
Units Proposed 1651
Percent of Total 20%
Direct Costs
Hourly
Rate (or Total
Direct Services duties average if Salary Direct
(provide a brief narrative of more and Svc Time
what this person will be than one Benefits | spent
POSITION doing for this unit) FTE) Hourly BNF | (Hourly) | (minutes)
Paralegal 17.41 4.36 22 12 4.32
4.32
Units Percent to
Other Direct Costs Total Direct Cost Budget Prop total

Travel 1,156.79 20% 0.14

Supplies 1,369.00 0.16
Equipment - -
Contractual - -

PS 1,200.00 0.14
Other Direct Costs - -

4.77

Admin
Administrative Costs Admin Salaries BNF Ttl Admin % of Ttl | Units per unit
Salaries - - - 20% | 1,651.00 -
Total Admin Labor Cost -
Units Percent to
Other Direct Costs Total Admin Cost Prop total

Travel - 1,651 20% -
Supplies - -
Equipment - -
Contractual - -
PS - -

Other Direct Costs 6,785.03 0.82

0.82

Indirect

5.58
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5
Unit of Service (Name) Hot Line
Unit Definition
(Describe the Unit)
Units Proposed 64
Percent of Total 1%
Direct Costs
Hourly
Rate (or Total
Direct Services duties average if Salary Direct
(provide a brief narrative of more and Svc Time
what this person will be than one Benefits | spent
POSITION doing for this unit) FTE) Hourly BNF | (Hourly) | (minutes)
Paralegal 17.41 4.36 22 0 0.17
0.17
Units Percent to
Other Direct Costs Total Direct Cost Budget Prop total

Travel 1,156.79 1% 0.14

Supplies 1,369.00 0.16
Equipment - -
Contractual - -

PS 1,200.00 0.14
Other Direct Costs - -

0.61

Admin
Administrative Costs Admin Salaries BNF Ttl Admin % of Ttl | Units per unit
Salaries - - - 1% | 64.00 -
Total Admin Labor Cost -
Units Percent to
Other Direct Costs Total Admin Cost Prop total

Travel - 64 1% -
Supplies - -
Equipment - -
Contractual - -
PS - -

Other Direct Costs 6,785.03 0.82

0.82

Indirect

1.43



Unit of Service (Name)
Unit Definition
(Describe the Unit)

Units Proposed
Percent of Total
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0%

Direct Costs

Hourly
Rate (or Total
Direct Services duties average if Salary Direct
(provide a brief narrative of more and Svc Time
what this person will be than one Benefits | spent
POSITION doing for this unit) FTE) Hourly BNF | (Hourly) | (minutes)
Units Percent to
Other Direct Costs Total Direct Cost Budget Prop total

Travel 1,156.79 0% #DIV/0!
Supplies 1,369.00 #DIV/0!
Equipment - #DIV/O!
Contractual - #DIV/0!
PS 1,200.00 #DIV/O!
Other Direct Costs - #DIV/O! |
#DIV/O! |
Admin
Administrative Costs Admin Salaries BNF Ttl Admin % of Ttl | Units per unit
Salaries - - - 0% - | #DIV/O!
Total Admin Labor Cost #DIV/0!
Units Percent to
Other Direct Costs Total Admin Cost Prop total

Travel

Supplies
Equipment
Contractual

PS

Other Direct Costs

Indirect

6,785.03

0%

#DIV/O!
#DIV/O!
#DIV/O!
#DIV/O!
#DIV/O!
#DIV/O! |
#DIV/O! |
#DIV/O!




Unit of Service (Name)
Unit Definition
(Describe the Unit)

Units Proposed
Percent of Total
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0%

Direct Costs

Hourly
Rate (or Total
Direct Services duties average if Salary Direct
(provide a brief narrative of more and Svc Time
what this person will be than one Benefits | spent
POSITION doing for this unit) FTE) Hourly BNF | (Hourly) | (minutes)
Units Percent to
Other Direct Costs Total Direct Cost Budget Prop total

Travel 1,156.79 0% #DIV/0!
Supplies 1,369.00 #DIV/0!
Equipment - #DIV/O!
Contractual - #DIV/0!
PS 1,200.00 #DIV/O!
Other Direct Costs - #DIV/O! |
#DIV/O! |
Admin
Administrative Costs Admin Salaries BNF Ttl Admin % of Ttl | Units per unit
Salaries - - - 0% - | #DIV/O!
Total Admin Labor Cost #DIV/0!
Units Percent to
Other Direct Costs Total Admin Cost Prop total

Travel

Supplies
Equipment
Contractual

PS

Other Direct Costs

Indirect

6,785.03

0%

#DIV/O!
#DIV/O!
#DIV/O!
#DIV/O!
#DIV/O!
#DIV/O! |
#DIV/O! |
#DIV/O!




Unit of Service (Name)
Unit Definition
(Describe the Unit)

Units Proposed
Percent of Total
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0%

Direct Costs

Hourly
Rate (or Total
Direct Services duties average if Salary Direct
(provide a brief narrative of more and Svc Time
what this person will be than one Benefits | spent
POSITION doing for this unit) FTE) Hourly BNF | (Hourly) | (minutes)
Units Percent to
Other Direct Costs Total Direct Cost Budget Prop total

Travel 1,156.79 0% #DIV/0!
Supplies 1,369.00 #DIV/0!
Equipment - #DIV/O!
Contractual - #DIV/0!
PS 1,200.00 #DIV/O!
Other Direct Costs - #DIV/O! |
#DIV/O! |
Admin
Administrative Costs Admin Salaries BNF Ttl Admin % of Ttl | Units per unit
Salaries - - - 0% - | #DIV/O!
Total Admin Labor Cost #DIV/0!
Units Percent to
Other Direct Costs Total Admin Cost Prop total

Travel

Supplies
Equipment
Contractual

PS

Other Direct Costs

Indirect

6,785.03

0%

#DIV/O!
#DIV/O!
#DIV/O!
#DIV/O!
#DIV/O!
#DIV/O! |
#DIV/O! |
#DIV/O!
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Instructions: Use this worksheet to submit manual calculations of proposed reimbursement rates for
services provided under this grant.
Complete one section for each unit of service proposed. (i.e, face-to-face visit)
It is the Provider's responsibility to adequately identify costs associated with this service.
Unallowable and/or unnecessary costs will be rejected by MCDPH.

Unit Name:
Definition:

(Briefly describe and define the unit of service that you are proposing)
Unit Measurement:

Reimbursement Rate Requested: :l (enter the rate at which you are submitting to be
reimbursed for this service.)
* This number must match the total in the section below.

Unit Cost: (Use this section to justify the rate at which you are requesting to be reimbursed.)
(PER UNIT)
Description of Cost  Cost Narrative Justification
1
2
3
4
5
6
7
8
9
10 j
Total -

Description of Cost  Identify the cost associated with providing this cost.
(i.e., personnel and benefits utilized in providing one unit.)

Cost Input the amount PER UNIT
Narrative
Justification Briefly describe how this cost was calculated, the reason for this

cost, and any other information relevant to justify the cost.
any other information relevant to justify this cost.
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Unit Name:
Definition:

(Briefly describe and define the unit of service that you are proposing)
Unit Measurement: ‘

Reimbursement Rate Requested: I:l (enter the rate at which you are submitting to be
reimbursed for this service.)
* This number must match the total in the section below.

Unit Cost: (Use this section to justify the rate at which you are requesting to be reimbursed.)
(PER UNIT)
Description of Cost ~ Cost Narrative Justification
1
2
3
4
5
6
7
8
9
10
Total -

Description of Cost  Identify the cost associated with providing this cost.
(i.e., personnel and benefits utilized in providing one unit.)

Cost Input the amount PER UNIT
Narrative
Justification Briefly describe how this cost was calculated, the reason for this

cost, and any other information relevant to justify the cost.
any other information relevant to justify this cost.
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Unit Name:
Definition:

(Briefly describe and define the unit of service that you are proposing)
Unit Measurement: ‘

Reimbursement Rate Requested: I:l (enter the rate at which you are submitting to be
reimbursed for this service.)
* This number must match the total in the section below.

Unit Cost: (Use this section to justify the rate at which you are requesting to be reimbursed.)
(PER UNIT)
Description of Cost ~ Cost Narrative Justification
1
2
3
4
5
6
7
8
9
10
Total -

Description of Cost  Identify the cost associated with providing this cost.
(i.e., personnel and benefits utilized in providing one unit.)

Cost Input the amount PER UNIT
Narrative
Justification Briefly describe how this cost was calculated, the reason for this

cost, and any other information relevant to justify the cost.
any other information relevant to justify this cost.
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Unit Name:
Definition:

(Briefly describe and define the unit of service that you are proposing)
Unit Measurement: ‘

Reimbursement Rate Requested: I:l (enter the rate at which you are submitting to be
reimbursed for this service.)
* This number must match the total in the section below.

Unit Cost: (Use this section to justify the rate at which you are requesting to be reimbursed.)
(PER UNIT)
Description of Cost ~ Cost Narrative Justification
1
2
3
4
5
6
7
8
9
10
Total -

Description of Cost  Identify the cost associated with providing this cost.
(i.e., personnel and benefits utilized in providing one unit.)

Cost Input the amount PER UNIT
Narrative
Justification Briefly describe how this cost was calculated, the reason for this

cost, and any other information relevant to justify the cost.
any other information relevant to justify this cost.
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Unit Name:
Definition:

(Briefly describe and define the unit of service that you are proposing)
Unit Measurement: ‘

Reimbursement Rate Requested: I:l (enter the rate at which you are submitting to be
reimbursed for this service.)
* This number must match the total in the section below.

Unit Cost: (Use this section to justify the rate at which you are requesting to be reimbursed.)
(PER UNIT)
Description of Cost ~ Cost Narrative Justification
1
2
3
4
5
6
7
8
9
10
Total -

Description of Cost  Identify the cost associated with providing this cost.
(i.e., personnel and benefits utilized in providing one unit.)

Cost Input the amount PER UNIT
Narrative
Justification Briefly describe how this cost was calculated, the reason for this

cost, and any other information relevant to justify the cost.
any other information relevant to justify this cost.
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Unit Name:
Definition:

(Briefly describe and define the unit of service that you are proposing)
Unit Measurement: ‘

Reimbursement Rate Requested: I:l (enter the rate at which you are submitting to be
reimbursed for this service.)
* This number must match the total in the section below.

Unit Cost: (Use this section to justify the rate at which you are requesting to be reimbursed.)
(PER UNIT)
Description of Cost ~ Cost Narrative Justification
1
2
3
4
5
6
7
8
9
10
Total -

Description of Cost  Identify the cost associated with providing this cost.
(i.e., personnel and benefits utilized in providing one unit.)

Cost Input the amount PER UNIT
Narrative
Justification Briefly describe how this cost was calculated, the reason for this

cost, and any other information relevant to justify the cost.
any other information relevant to justify this cost.
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Unit Name:
Definition:

(Briefly describe and define the unit of service that you are proposing)
Unit Measurement: ‘

Reimbursement Rate Requested: I:l (enter the rate at which you are submitting to be
reimbursed for this service.)
* This number must match the total in the section below.

Unit Cost: (Use this section to justify the rate at which you are requesting to be reimbursed.)
(PER UNIT)
Description of Cost ~ Cost Narrative Justification
1
2
3
4
5
6
7
8
9
10
Total -

Description of Cost  Identify the cost associated with providing this cost.
(i.e., personnel and benefits utilized in providing one unit.)

Cost Input the amount PER UNIT
Narrative
Justification Briefly describe how this cost was calculated, the reason for this

cost, and any other information relevant to justify the cost.
any other information relevant to justify this cost.
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Unit Name:
Definition:

(Briefly describe and define the unit of service that you are proposing)
Unit Measurement: ‘

Reimbursement Rate Requested: I:l (enter the rate at which you are submitting to be
reimbursed for this service.)
* This number must match the total in the section below.

Unit Cost: (Use this section to justify the rate at which you are requesting to be reimbursed.)
(PER UNIT)
Description of Cost ~ Cost Narrative Justification
1
2
3
4
5
6
7
8
9
10
Total -

Description of Cost  Identify the cost associated with providing this cost.
(i.e., personnel and benefits utilized in providing one unit.)

Cost Input the amount PER UNIT
Narrative
Justification Briefly describe how this cost was calculated, the reason for this

cost, and any other information relevant to justify the cost.
any other information relevant to justify this cost.
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Unit Name:
Definition:

(Briefly describe and define the unit of service that you are proposing)
Unit Measurement: ‘

Reimbursement Rate Requested: I:l (enter the rate at which you are submitting to be
reimbursed for this service.)
* This number must match the total in the section below.

Unit Cost: (Use this section to justify the rate at which you are requesting to be reimbursed.)
(PER UNIT)
Description of Cost ~ Cost Narrative Justification
1
2
3
4
5
6
7
8
9
10
Total -

Description of Cost  Identify the cost associated with providing this cost.
(i.e., personnel and benefits utilized in providing one unit.)

Cost Input the amount PER UNIT
Narrative
Justification Briefly describe how this cost was calculated, the reason for this

cost, and any other information relevant to justify the cost.
any other information relevant to justify this cost.
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Unit Name:
Definition:

(Briefly describe and define the unit of service that you are proposing)
Unit Measurement: ‘

Reimbursement Rate Requested: I:l (enter the rate at which you are submitting to be
reimbursed for this service.)
* This number must match the total in the section below.

Unit Cost: (Use this section to justify the rate at which you are requesting to be reimbursed.)
(PER UNIT)
Description of Cost ~ Cost Narrative Justification
1
2
3
4
5
6
7
8
9
10
Total -

Description of Cost  Identify the cost associated with providing this cost.
(i.e., personnel and benefits utilized in providing one unit.)

Cost Input the amount PER UNIT
Narrative
Justification Briefly describe how this cost was calculated, the reason for this

cost, and any other information relevant to justify the cost.
any other information relevant to justify this cost.



ATTACHMENT C
Work Plan

Maricopa County Health Care Mandates
Ryan White Part A Program
Phoenix, EMA
FY 2008/2009

HIV/AIDS LAW PROJECT EY 2008/2009

Performance Measure FY 2008/2009

1) Number of new clients = 230
2) Number of returning clients = 480

3) Face to Face visits = 436 (218 clients x 2 appts.)

SERIAL 07103-RFP

WORK PLAN FOR LEGAL SERVICES

4) Client only telephone calls = 130 (65 clients x 2)

5) Other encounters = 90
6) % of compliance =100

7) Total # unduplicated clients = 840

Challenge:

Persons living with HIV/AIDS in this EMA face multiple legal issues which adversely affect their health and other day to day activities.

Goal:

To administer high quality legal assistance to HIV+ persons to alleviate legal problems they face which will assist them in maintaining a good quality of life.

HOW GOALS WILL BE

IMPLEMENTATION MEASURED/ATTAINED/
OBJECTIVES: ACTIVITIES PLAN/POSITIONS REQUIRED EVALUATION METHODS
Objective 1: The project will: Implementation: Narrative Measure Statement:

To assist 358 new and returning
clients in completion of Estate
Planning documents by February 29,
2008.

Prepare Wills, Powers-of-Attorneys,
Do-Not-Resuscitate orders and other
documentation which allows the
clients to place in writing their wishes
regarding finances, healthcare, end of
life issues and final arrangements for
themselves and their minor
dependents when applicable.

Ongoing by client requests/referrals

Responsible staff:
Program paralegals

Using database reports and service
activity from telephone or face-to-face
encounters.

Service Unit Name:
Face-to-Face or Telephone

Service Unit Description:
1 unit = 15 minutes.

Units to be Provided:

3578
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HOW GOALS WILL BE

IMPLEMENTATION MEASURED/ATTAINED/
OBJECTIVES: ACTIVITIES PLAN/POSITIONS REQUIRED EVALUATION METHODS
Objective 2: The project will: Implementation: Narrative Measure Statement:

To provide 203 clients with legal
information, intervention and
representation in regards to housing
matters.

provide eligible clients with legal
information, intervention and
representation ensure access to
eligible benefits and life issues re:
housing discrimination, landlord
disputes and eviction process matters
for themselves and their minor
dependents living with the eligible
client when applicable.

Ongoing as requested by
clients/referrals.

Responsible staff:
Program paralegals

Using database reports and service
activity from telephone or face-to-face
encounters.

Service Unit Name:
Face-to-Face or Telephone

Service Unit Description:
1 unit = 15 minutes.

Units to be Provided:
1422

HOW GOALS WILL BE

IMPLEMENTATION MEASURED/ATTAINED/
OBJECTIVES: ACTIVITIES PLAN/POSITIONS REQUIRED EVALUATION METHODS
Objective 3: The project will: Implementation: Narrative Measure Statement:

Provide Healthcare Assistance to 123
clients.

provide eligible clients with legal
information, intervention and
representation ensure access to
eligible benefits and life issues related
to Social Security, disability and
medical benefits denials for
themselves and their minor
dependents living with the eligible
client when applicable.

Ongoing as requested by
clients/referrals.

Responsible staff:
Program paralegals

Using database reports and service
activity from telephone or face-to-face
encounters.

Service Unit Name:
Face-to-Face or Telephone

Service Unit Description:
1 unit = 15 minutes.

Units to be Provided:
1605
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HOW GOALS WILL BE

IMPLEMENTATION MEASURED/ATTAINED/
OBJECTIVES: ACTIVITIES PLAN/POSITIONS REQUIRED EVALUATION METHODS
Objective 4: The project will: Implementation: Narrative Measure Statement:

Provide bankruptcy assessment and
assistance to 150 clients.

Answer questions and/or concerns to
anonymous callers in the area of legal
services that are approved for funding
under Ryan White Part A policies in
written or telephone communications
appropriate to the caller's needs.

Ongoing as requested by
clients/referrals.

Responsible staff:
Program paralegals

Using database reports and service
activity from telephone or face-to-face
encounters.

Service Unit Name:
Face-to-Face or Telephone

Service Unit Description:
1 unit = 15 minutes.

Units to be Provided:
1651

HOW GOALS WILL BE

IMPLEMENTATION MEASURED/ATTAINED/
OBJECTIVES: ACTIVITIES PLAN/POSITIONS REQUIRED EVALUATION METHODS
Objective 5: The project will: Implementation: Narrative Measure Statement:

To provide service to 64 callers to the
hotline phone line.

Provide legal information, intervention
and representation to eligible clients
to assist with assessment and carry
out the appropriate legal action to
bankruptcy issues directly
necessitated by the client’'s HIV
status.

Ongoing as necessitated by phone
calls.

Responsible staff:
Program Paralegals

Using database reports and service
activity from telephone encounters.

Service Unit Name:
Telephone
Service Unit Description:

1 unit = 15 minutes.
Units to be Provided:
64
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COMMUNITY LEGAL SERVICES, 305 SOUTH 2"° AVENUE, PO BOX 21538, PHOENIX, AZ 82035

PRICING SHEET: NIGP CODE 9487411

Terms: NET 30

Vendor Number: WO000007700 X
Telephone Number: 602/258-3434
Fax Number: 602/253-1536
Contact Person: Gordon Lewis
E-mail Address: kstuart@clsaz.org
Certificates of Insurance Required

Contract Period: To cover the period ending March 31, 2011.



