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DATE OF LAST REVISION: November 15, 2007 CONTRACT END DATE: February 29, 2008 
 
 
 
 
 
 
 
 FEBRUARY 29, 2008 
 NOVEMBER 30, 2007 
 AUGUST 31, 2007 
CONTRACT PERIOD THROUGH AUGUST 31, 2005 
 
 
TO:  All Departments 
 
FROM:  Department of Materials Management 
 
SUBJECT: Contract for TOWING SERVICES FOR COUNTY VEHICLES 
 
 
Attached to this letter is published an effective purchasing contract for products and/or services to be supplied 
to Maricopa County activities as awarded by Maricopa County on August 07, 2002. 
 
All purchases of products and/or services listed on the attached pages of this letter are to be obtained from the 
vendor holding the contract.  Individuals are responsible to the vendor for purchases made outside of 
contracts.  The contract period is indicated above. 
 
 
 
     
Wes Baysinger, Director 
Materials Management 
 
AS/ks 
Attach 
 
 
 
 
Copy to:   Clerk of the Board 
  Gidget Vigil, Equipment Services 
  Materials Management 
 
 
 

 
(Please remove Serial 96218-SC from your contract notebooks) 
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SPECIFICATIONS ON INVITATION FOR BID FOR:   TOWING SERVICES FOR COUNTY VEHICLES 
 
1.0 INTENT: 
 

1.1 PURPOSE 
 
The purpose of this Invitation for Bids is to establish a pricing agreement for 24 hour vehicle towing 
service and other emergency road services as required for the various types of equipment used by 
Maricopa County on an as needed basis. 
 

1.2 SCOPE 
 
The scope of this Invitation for Bids includes the specifications for services needed to meet the County’s 
towing requirements, the terms and conditions by which these services are to be provided, the bid 
procedures, the evaluation and award criteria and other factors pertinent to this bid. 

 
1.3 OBJECTIVES 

 
It is the intent of Maricopa County to procure vehicle towing services from the most qualified contractors 
to be used by various County agencies.  In order to ensure adequate coverage of the requirements, 
multiple awards may be made. 
 

1.4 ADMINISTRATION 
 
The Maricopa County Equipment Services Customer Service Department will administer the resulting 
contract. 

 
2.0 TECHNICAL SPECIFICATIONS: 
 

2.1 SERVICES TO BE PROVIDED 
 

The towing Contractor(s) shall be required to provide towing services, minor repairs and emergency road 
service for County vehicles that may become inoperable at various valley locations. 

 
2.2 TOWING REQUIREMENTS 
 

The towing Contractor(s) shall be capable of towing heavy construction trucks and equipment, street 
sweepers, sheriff patrol cars, sedans, light trucks, medium duty trucks, heavy-duty trucks, forklifts, golf 
carts, tractors, and trailers in the manner outlined in this specification.  All equipment must be secured in 
a fashion to prevent any damage to the equipment being towed by the Contractor(s).  The Contractor(s) 
will be responsible for any damage sustained to any vehicle from the origin of the tow to the destination. 

 
 2.3 DEFINITIONS 
 

Automobiles and Light Trucks: vehicles up to 11,000 GVW including passenger sedans, Sheriff Patrol 
vehicles, Blazers, and S-10 pickups. 
 
Call-out/Hookup: the response of the towing company to a request for service from the Equipment 
Services Customer Service Department.  Includes the act of hooking up the vehicle to be towed, cleaning 
up the debris, and the labor involved. 
 
Dollie: an independent wheeled platform used to transport a disabled vehicle. 
 
Driveline/Axle Removal: the removal of vehicle components to prevent additional damage to the vehicle 
and to facilitate the tow. 
 
Flatbed: a motortruck or trailer with a body in the form of a platform used to haul vehicles. 
 
Heavy Trucks: vehicles greater than 28,000 GVW. 
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Labor: the work performed by the towing company to prepare a vehicle for towing.  This work is 
considered part of the call-out/hookup service. 
 
Medium Trucks: vehicles 11,000 to 28,000 GVW. 
 
Off Road Recovery: a recovery that requires the towing company to leave the normal public roadway to 
recover a vehicle from a desert area, farm field, ditch or ravine. 
 
Standby: time expended on the scene of a requested tow and not being able to begin service. 
 
Towing Area: one of three subdivisions into which Maricopa County has been broken down to provide 
boundaries for towing services. 
 
Towing Mileage: mileage of the towing vehicle under load from the tow scene to the designated 
destination. 
  

2.4 SERVICE REQUESTS 
 

The Maricopa County Equipment Services Customer Service Department shall be responsible for 
requesting and dispatching service requests to the contractor(s).  The information shall include: 

 
• Location, 
• Type of vehicle, 
• Reason vehicle down, 
• Color, 
• Vehicle number, 
• Vehicle plate number, 
• Call back number, 
• Designated facility to deliver the County vehicle/equipment. 
 

2.5 RESPONSE TIME 
 

The Contractor(s) shall respond within one (1) hour on-site to any towing request involving Sheriff’s 
Department vehicles and within two (2) hours on-site to all other type of towing requests from the time 
requested by Equipment Services Customer Service Department.  If the Contractor cannot meet the 
required response times, the Contractor shall immediately contact the Maricopa County Equipment 
Services Customer Service Department at the call back number to make other arrangements 

 
2.6 MINOR REPAIRS 
 

In the event towing service is requested and the vehicle is unable to be towed due to a flat tire or a 
lockout situation, the Contractor is authorized to make these minor repairs.  Charges for these repairs 
must be in accordance with the contractual agreement, as specified on the pricing pages. 

 
2.7 EMERGENCY ROAD SERVICE 
 

The Contractor(s) shall respond to requests for emergency road services to include lockout, tire change 
and refueling. 
 

2.8 GONE ON ARRIVAL 
 

In the event the Contractor arrives at the tow scene and is unable to tow the vehicle due to erroneous 
information provided by Maricopa County, the Contractor will note the location, arrival and departure 
time, reason for non-performance of service, and bill the County accordingly, as specified on the pricing 
pages. This condition shall be known as, “Gone On Arrival” (GOA). 

 
In the event the County cancels a towing assignment due to the Sheriff’s Patrol requiring a vehicle to be 
immediately removed for public safety, the Contractor cannot charge the County a GOA charge.  
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2.9 PERSONNEL QUALIFICATIONS 
 

The Contractor(s) shall have available qualified personnel for the operation of the towing service at all 
times.  These personnel shall be familiar with all terms and conditions of the contractual agreement 
between the Contractor and Maricopa County Equipment Service Department, and must comply with 
these terms at all times. 

 
2.10 CONTRACT ADMINISTRATOR 
 

The Contractor(s) shall assign one person in their organization to administer this contract. This person 
must be identified at the post-award meeting, and must be in attendance at the post-award meeting. 
Equipment Services Department personnel will direct all questions, correspondence, etc. to this 
designated person. 

 
2.11 EQUIPMENT AND DRIVER REQUIREMENTS 
 

The Contractor’s equipment and drivers will meet the requirements of the Arizona Revised Statutes and 
the State of Arizona Department of Public Safety tow truck rules and regulations.  The Contractor(s) must 
have available sufficient equipment for operation of the tow service to ensure full compliance with the 
terms of this contract at all times.  Availability and sufficient equipment inventory will be a determining 
factor in the evaluation and award of this bid.  Proof of such must accompany bid package. 

 
2.12 EQUIPMENT INSPECTION 
 

Inspection and approval of the towing equipment by Equipment Services Department may be necessary 
before this agreement becomes effective. Any change or substitution of the towing equipment shall be 
subject to the prior written approval of Maricopa County Equipment Services.   

 
2.13 COMMUNICATIONS 
 

The Contractor’s towing vehicles shall be equipped with two-way radio communications to provide 24-
hour dispatching.  The radio system and its operation will comply with the rules and regulations of the 
Federal Communications Commission. 

 
2.14 STAND-BY TIME 
 

Stand-by time shall be paid at an hourly rate, as specified on the pricing page, after one-half (1/2) hour of 
continuous time at the scene of the towing hookup when these conditions are not the result of 
circumstances created by the Contractor, such as waiting for additional or different equipment, and billed 
every tenth of an hour thereafter. 
  

2.15 ROUTINE RECOVERY 
 

Routine recovery shall include call-out, hook up, preparation to tow, clean up of debris and first 5 miles 
of tow.  Additional one-way mileage charges will be consistent with the mileage charges per vehicle type, 
as specified on the pricing pages.  If towing is not involved, there will be no additional mileage charge. 

 
2.16 FLATBED RECOVERY 
 

When conditions prohibit the direct tow of a vehicle and/or recovery requires the separation of the vehicle 
from the roadway surface, dollies or flatbed equipment must be used for this service.  Utility carts, golf 
carts, tractors, and forklifts must be recovered by flatbed method.  Charges for this service must be clearly 
noted on each billing, and must in accordance with the contractual agreement as specified on the pricing 
pages. 
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2.17 GEOGRAPHIC AREAS 
 

Maricopa County will be divided into three (3) geographic areas.  The contract will be awarded by area to 
the lowest, responsive, responsible bidder meeting all specifications.  The areas are as outlined below. 

 

2.17.1 Area #1.  All of Maricopa County east of Interstate 17.  This includes the northbound lanes of 
Interstate 17.  The overlap area of I-17 and I-10 in central Phoenix is covered in this area. 

 
2.17.2 Area #2.  All of Maricopa County west of Interstate 17 and south of Interstate 10.  This includes 

the southbound lanes of I-10.  I-10 in this area starts at the I-17 and I-10 interchange at the stack. 
 

2.17.3 Area #3.  All of Maricopa County west of Interstate 17 and north of Interstate 10.  This includes 
the southbound lanes of I-17 and the westbound lanes of I-10.  I-10 in this area starts at the I-17 
and I-10 interchange at the stack. 

 
2.18 MARICOPA COUNTY SERVICE STATIONS 
 

Within each of the three (3) areas is located a Maricopa County Service Station.  At the time the tow 
request is made to the contractor, the delivery point for the vehicle will be designated. It will either be the 
FEMD main shop located at 3325 W. Durango, Phoenix, Arizona or the Service Station located in each of 
the areas.  The contractor will provide pricing on the pricing page for towing service to either location 
within the area being bid. The Service Stations are located as follows: 

 

2.18.1 Area #1. The Service Station is located at the Southeast County complex, located at 155 East 
Coury, Mesa, Arizona. 

 
2.18.2 Area #2. The Service Station is located at 26449 West Hwy 85, Buckeye, Arizona. 

 
2.18.3 Area #3. The Service Station is located at 16821 North Dysart Road, Surprise, Arizona.   

 
2.19 PRICING BY GEOGRAPHIC AREA 
 

Contractors shall provide pricing for a hook-up and tow within five (5) miles of the Service Station within 
each geographic area.  Anything over five (5) miles will be charged by a stated cost per towed mile.   The 
Contractors shall provide pricing for each vehicle type, as specified on the pricing page, within an area.  
This charge will be for towing one-way from the point of pick-up to the designated Service Station. No 
services, other than towing, or as previously requested in this contract will be allowed, unless the non-
performance of these services severely impedes the ability of the contractor to perform the tow service. 

  
 The contractor must obtain authorization from Equipment Services prior to the performance of any other 

service not covered by this contract. 
 

2.20 DELIVERY TICKET REQUIREMENTS 
 

A Delivery Ticket shall be required for each requested service and must include the following 
information: 
 

• Date of requested service, 
• Time of requested service, 
• Name of requestor, 
• Name and address of requesting County agency, 
• Location of tow scene, 
• Destination of vehicle, 
• Arrival time at tow scene, 
• County vehicle number, 
• County vehicle license plate number, 
• Mileage towed from scene to destination, 
• Description of other allowable charges, 
• Contractor employee name and signature, 
• Signature of County employee (when available). 
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It shall be the responsibility of the Contractors to communicate to their drivers operating the towing 
equipment the rates and pricing that should be filled out the on Delivery Tickets. 

 
2.21 INVOICING 
 

Invoices shall be submitted biweekly (every two weeks) and must include the following information: 
 

• Name, address and phone of Contractor, 
• Invoice number, 
• Contract number, 
• Purchase order number, 
• Listing of individual Delivery Tickets for the invoice period, 
• Total charges, 
• Payment terms, 
• Copies of all listed Delivery Tickets. 

 
Invoices shall be submitted to: 
 

Maricopa County Equipment Services 
3325 W. Durango 
Phoenix, AZ 85009 
 

Problems regarding billing or invoicing shall be directed to Equipment Services Accounts Payable 602-
506-4668 or 506-4674.  If problems occur with other County agencies the Contractor(s) shall contact the 
using agency.   

 
3.0 SPECIAL TERMS & CONDITIONS: 
 

3.1 CONTRACT LENGTH 
 

A firm, fixed price purchasing contract will be awarded to cover a three (3) year period. 
 

3.2 OPTION TO EXTEND 
 

The County may, at their option and with the approval of the Contractor, extend the period of this 
Contract up to a maximum of two (2), one (1) year options.  The Contractor shall be notified in writing by 
the Materials Management Department of the County’s intention to extend the contract period at least 
thirty (30) calendar days prior to the expiration of the original contract period. 

 
3.3 TAX 
 

No tax shall be levied against labor.  Bid pricing to include all labor, overhead tools and equipment used, 
profit, and any taxes that may be levied.  It is the responsibility of the Contractor to determine any and all 
taxes and include the same in their bid price. 

 
3.4 DELIVERY 
 

It shall be the Contractor’s responsibility to meet the County’s delivery requirements, as called for in the 
Technical Specifications.  Maricopa County reserves the right to obtain services on the open market in the 
event the Contractor fails to make delivery and any price differential will be charged against the 
Contractor. 

 
3.5 ECONOMIC PRICE ADJUSTMENT FUELS 
 
 On a quarterly basis from the date of contract award, the Contractor may notify Equipment Services of 

increases in the aggregate price for fuel when the price change during the period since the last adjustment 
(or contract award, whichever is appropriate) is equal to/or greater than 15%.  The notice shall include the 
Contractor’s proposal for adjustment of the contract unit prices.  The Contractor shall also be required to 
provide supporting data explaining the cause and effect of the fuel price increase or decrease.  Maricopa 
County reserves the right to negotiate price increases with the Contractor and the Contractor agrees to 
negotiate price decreases when the aggregate price for fuel during the period since the last adjustment 
decreases by an amount equal to/or greater than 15%.  Both the Contractor and the County must agree upon 
all price adjustments in writing.  The Contract shall be modified accordingly.  



SERIAL 02044-S 
 

 

3.6 INDEMNIFICATION AND INSURANCE 
 

3.6.1 Indemnification.  
 

To the fullest extent permitted by law, Contractor shall defend, indemnify, and hold harmless the 
County, its agents, representatives, officers, directors, officials, and employees from and against 
all claims, damages, losses and expenses, including but not limited to attorney fees and costs, 
relating to this Contract.  
 
The amount and type of insurance coverage requirements set forth herein will in no way be 
construed as limiting the scope of the indemnity in this paragraph. 
 
The scope of this indemnification does not extend to the negligence of the County. 
 

3.6.2 Insurance Requirements. 
 
Contractor, at its own expense, shall purchase and maintain the herein stipulated minimum 
insurance with companies duly licensed, possessing a current A.M. Best, Inc. Rating of B++6, or 
approved unlicensed companies in the State of Arizona with policies and forms satisfactory to 
the County. 
 
All insurance required herein shall be maintained in full force and effect until all work or service 
required to be performed under the terms of the Contract is satisfactorily completed and formally 
accepted.  Failure to do so may, at the sole discretion of the County, constitute a material breach 
of this Contract. 
 
The Contractor’s insurance shall be primary insurance as respects the County, and any insurance 
or self-insurance maintained by the County shall not contribute to it. 
 
Any failure to comply with the claim reporting provisions of the insurance policies or any breach 
of an insurance policy warranty shall not affect coverage afforded under the insurance policies to 
protect the County. 
 
The Contractor shall be solely responsible for the deductible and/or self-insured retention and 
the County, at its option, may require the Contractor to secure payment of such deductibles or 
self-insured retention’s by a surety bond or an irrevocable and unconditional letter of credit. 
 
The County reserves the right to request and to receive, within ten (10) working days, certified 
copies of any or all of the herein required insurance policies and/or endorsements.  The County 
shall not be obligated, however, to review such policies and/or endorsements or to advise 
Contractor of any deficiencies in such policies and endorsements, and such receipt shall not 
relieve Contractor from, or be deemed a waiver of the County’s right to insist on strict 
fulfillment of Contractor’s obligations under this Contract. 
 
The insurance policies required by this Contract, except Workers’ Compensation, shall name the 
County, its agents, representatives, officers, directors, officials and employees as Additional 
Insured. 
 
The insurance policies required hereunder, except Workers’ Compensation, shall contain a 
waiver of transfer of rights of recovery (subrogation) against the County, its agents, 
representatives, officers, directors, officials and employees for any claims arising out of 
Contractor’s work or service. 
 
3.6.2.1 Commercial General Liability. Contractor shall maintain Commercial General Liability 

insurance with a limit of not less than $1,000,000 for each occurrence with a 
$2,000,000 Products/Completed Operations Aggregate and a $2,000,000 General 
Aggregate Limit.  The policy shall include coverage for bodily injury, broad form 
property damage, personal injury, products and completed operations and blanket 
contractual coverage including, but not limited to, the liability assumed under the 
indemnification provisions of this Contract which coverage will be at least as broad as 
Insurance Service Office, Inc. Policy Form CG 00 01 10 93 or any replacements 
thereof. 
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The policy shall contain a severability of interest provision, and shall not contain a 
sunset provision or commutation clause, or any provision, which would serve to limit 
third party action over claims. 
 
The Commercial General Liability additional insured endorsement shall be at least as 
broad as the Insurance Service Office, Inc.’s Additional Insured, Form CG 20 10 11 85, 
and shall include coverage for Contractor’s operations and products and completed 
operations. 
 
If the Contractor subcontracts any part of the work, services or operations awarded to 
the Contractor, Contractor shall purchase and maintain, at all times during prosecution 
of the work, services or operations under this Contract, an Owner’s and Contractor’s 
Protective Liability insurance policy for bodily injury and property damage, including 
death, which may arise in the performance of the Contractor’s work, service or 
operations under this Contract.  Coverage shall be on an occurrence basis with a limit 
not less than $1,000,000 per occurrence, and the policy shall be issued by the same 
insurance company that issues the Contractor’s Commercial General Liability 
insurance. 

 
3.6.2.2 Automobile Liability. Contractor shall maintain Automobile Liability insurance with an 

individual single limit for bodily injury and property damage of no less than 
$1,000,000, each occurrence, with respect to Contractor’s vehicles (whether owned, 
hired, non-owned), assigned to or used in the performance of this Contract. 

 
3.6.2.3 Workers’ Compensation.  The Contractor shall carry Workers’ Compensation insurance 

to cover obligations imposed by federal and state statutes having jurisdiction of 
Contractor’s employees engaged in the performance of the work or services, as well as 
Employer’s Liability insurance of not less than $1,000,000 for each accident, 
$1,000,000 disease for each employee, and $1,000,000 disease policy limit. 
 
If any work is subcontracted, the Contractor will require Subcontractor to provide 
Workers’ Compensation and Employer’s Liability insurance to at least the same extent 
as required of the Contractor.  

 
3.6.3 Certificates of Insurance. 

 
3.6.3.1 Prior to commencing work or services under this Contract, Contractor shall furnish the 

County with certificates of insurance, or formal endorsements as required by the 
Contract in the form provided by the County, issued by Contractor’s insurer(s), as 
evidence that policies providing the required coverage, conditions and limits required 
by this Contract are in full force and effect.  Such certificates shall identify this contract 
number and title. 

 
3.6.3.2 Prior to commencing work or services under this Contract, Contractor shall have 

insurance in effect as required by the Contract in the form provided by the County, 
issued by Contractor’s insurer(s), as evidence that policies providing the required 
coverage, conditions and limits required by this Contract are in full force and effect.  
Such certificates shall be made available to the County upon 48 hours notice. BY 
SIGNING THE AGREEMENT PAGE THE CONTRACTOR AGREES TO THIS 
REQUIREMENT AND FAILURE TO MEET THIS REQUIREMENT WILL 
RESULT IN CANCELLATION OF CONTRACT. 

 
If a policy does expire during the life of the Contract, a renewal certificate must be sent to the 
County fifteen (15) days prior to the expiration date. 

 
3.6.4 Occurrence Basis. 
 

All insurance required by this contract shall be written on an occurrence basis rather than a 
claims-made basis. 
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3.6.5 Cancellation and Expiration Notice. 
 

Insurance required herein shall not be permitted to expire, be canceled, or materially changed 
without thirty (30) days’ priors written notice to the County. 
 

3.7 PROCUREMENT CARD ORDERING CAPABILITY 
 

It is the intent of Maricopa County to utilize the Bank of America MasterCard Procurement Card, or other 
procurement card that may be used by the County from time to time, to place and make payment for 
orders under the Contract.  Contractors without this capability may be considered non-responsive and not 
eligible for award consideration. 
 

3.8 INTERNET ORDERING CAPABILITY 
 

It is the intent of Maricopa County to utilize the Internet to place orders under this Contract.  Contractors 
without this capability may be considered non-responsive and not eligible for award consideration.   
 

3.9 INQUIRIES AND NOTICES 
 

All inquiries concerning information herein shall be addressed to: 
 
MARICOPA COUNTY 
DEPARTMENT OF MATERIALS MANAGEMENT 
ATTN: CONTRACT ADMINISTRATION 
320 W. LINCOLN ST. 
PHOENIX, AZ 85003 
 
Administrative telephone inquiries shall be addressed to: 
 
WILLIAM THORNTON, PROCUREMENT CONSULTANT, 602-506-3248  
(bthornto@mail.maricopa.gov ) 
 
Technical telephone inquiries shall be addressed to: 
 
GIDGET BELTRAN, EQUIPMENT SERVICES, (602) 506-4674 
(gidget.beltran@mail.maricopa .gov) 
 
Inquiries may be submitted by telephone but must be followed up in writing.  No oral communication is 
binding on Maricopa County. 
 

3.10 PRE-BID CONFERENCE 
 

THERE WILL BE A MANDATORY PRE-BID CONFERENCE ON MAY 22, 2002 AT 10:00 A.M. 
AT THE MARICOPA COUNTY EQUIPMENT SERVICES DEPARTMENT, 3325 W. 
DURANGO, 2ND FLOOR CONFERENCE ROOM, PHOENIX, AZ  85009 

 
4.0 CONTRACT TERMS AND CONDITIONS: 
 

4.1 LANGUAGE FOR REQUIREMENTS CONTRACTS 
 

Contractors signify their understanding and agreement by signing this document, that the Contract 
resulting from this bid will be a requirements contract.  However, this Contract does not guarantee any 
purchases will be made.  It only indicates that if purchases are made for the services contained in this 
Contract, they will be purchased from the Contractor awarded that item.  Orders will only be placed when 
a Using Agency or department identifies a need and proper authorization and documentation have been 
approved. 
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The Department of Materials Management reserves the right to cancel Purchase Orders within a 
reasonable period of time after issuance.  Should a Purchase Order be canceled, the County agrees to 
reimburse the Contractor but only for actual and documentable costs incurred by the Contractor due to 
and after issuance of the Purchase Order.  The County will not reimburse the Contractor for any costs 
incurred after receipt of County notice of cancellation, or for lost profits, shipment of product prior to 
issuance of Purchase Order, etc. 
 
Contractors agree to accept verbal notification of cancellation from the Department of Materials 
Management with written notification to follow.  By submitting a bid in response to the Invitation for 
Bids, the Contractor specifically acknowledges to be bound by this cancellation policy. 
 

4.2 ESCALATION 
 

Any requests for reasonable price adjustments must be submitted thirty (30) days prior to the Contract 
expiration or Anniversary date. Justifications for the requested adjustment in cost of labor and/or 
materials must be supported by appropriate documentation and fall within the PPI for the commodity.  
Increases are subject to approval in writing by the Materials Management Department prior to any 
adjusted invoicing being submitted for payment. 
 

4.3 UNCONDITIONAL TERMINATION FOR CONVENIENCE 
 

Maricopa County may terminate the resultant Contract for convenience by providing sixty (60) calendar 
days advance notice to the Contractor. 

 
4.4 TERMINATION FOR DEFAULT 

 
If the Contractor fails to meet deadlines, or fails to provide the agreed upon service/material altogether, a 
termination for default will be issued.  The termination for default will be issued only after the County 
deems that the Contractor has failed to remedy the problem after being forewarned. 
 

4.5 TERMINATION BY THE COUNTY 
 

If the Contractor should be adjudged bankrupt or should make a general assignment for the benefit of its 
creditors, or if a receiver should be appointed on account of its insolvency, the County may terminate this 
Contract.  If the Contractor should persistently or repeatedly refuse or should fail, except in cases for 
which extension of time is provided, to provide enough properly skilled workers or proper materials, or 
persistently disregard laws and ordinances, or not proceed with work or otherwise be guilty of a 
substantial violation of any provision of this Contract, then the County may terminate this Contract.  Prior 
to termination of this Contract, the County shall give the Contractor fifteen (15) calendar days written 
notice.  Upon receipt of such termination notice, the Contractor shall be allowed fifteen (15) calendar 
days to cure such deficiencies. 
 

4.6 STATUTORY RIGHT OF CANCELLATION FOR CONFLICT OF INTEREST 
 

Notice is given that pursuant to A.R.S. § 38-511 the County may cancel this Contract without penalty or 
further obligation within three years after execution of the contract, if any person significantly involved in 
initiating, negotiating, securing, drafting or creating the contract on behalf of the County is at any time 
while the Contract or any extension of the Contract is in effect, an employee or agent of any other party to 
the Contract in any capacity or consultant to any other party of the Contract with respect to the subject 
matter of the Contract.  Additionally, pursuant to A.R.S § 38-511 the County may recoup any fee or 
commission paid or due to any person significantly involved in initiating, negotiating, securing, drafting 
or creating the contract on behalf of the County from any other party to the contract arising as the result 
of the Contract. 
 

4.7 OFFSET FOR DAMAGES 
 

In addition to all other remedies at Law or Equity, the County may offset from any money due to the 
Contractor any amounts Contractor owes to the County for damages resulting from breach or deficiencies 
in performance under this contract. 
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4.8 ADDITIONS/DELETIONS OF SERVICE 
 

The County reserves the right to add and/or delete services to this Contract.  If a service requirement is 
deleted, payment to the Contractor will be reduced proportionately, to the amount of service reduced in 
accordance with the bid price. If additional services are required from this Contract, prices for such 
additions will be negotiated between the Contractor and the County. 
 

4.9 SUBCONTRACTING 
 

The Contractor may not assign this Contract or Subcontract to another party for performance of the terms 
and conditions hereof without the written consent of the County. All correspondence authorizing 
subcontracting must reference the Bid Serial Number and identify the job project. 
 

The Subcontractor’s rate for the job shall not exceed that of the Prime Contractor’s rate, as bid in the 
pricing section, unless the Prime Contractor is willing to absorb any higher rates.  The Subcontractor’s 
invoice shall be invoiced directly to the Prime Contractor, who in turn shall pass-through the costs to the 
County, without mark-up. A copy of the Subcontractor’s invoice must accompany the Prime Contractor’s 
invoice. 

 
4.10 AMENDMENTS 

 
All amendments to this Contract must be in writing and signed by both parties. 
 

4.11 RETENTION OF RECORDS 
 

The Contractor agrees to retain all financial books, records, and other documents relevant to this Contract 
for five (5) years after final payment or until after the resolution of any audit questions which could be 
more than five (5) years, whichever is longer.  The Department, Federal or State auditors and any other 
persons duly authorized by the Department shall have full access to, and the right to examine, copy and 
make use of, any and all said materials. 
 

4.12 ADEQUACY OF RECORDS 
 

If the Contractor’s books, records and other documents relevant to this Contract are not sufficient to 
support and document that allowable services were provided, the Contractor shall reimburse Maricopa 
County for the services not so adequately supported and documented.   
 

4.13 AUDIT DISALLOWANCES 
 

If at any time it is determined by the Department that a cost for which payment has been made is a 
disallowed cost, the Department shall notify the Contractor in writing of the disallowance and the 
required course of action, which shall be at the option of the Department either to adjust any future claim 
submitted by the Contractor by the amount of the disallowance or to require repayment of the disallowed 
amount by the Contractor forthwith issuing a check payable to Maricopa County. 
 

4.14 VALIDITY 
 

The invalidity, in whole or in part, of any provision of the Contract shall not void or affect the validity of 
any other provision of this Contract. 
 

4.15 RIGHTS IN DATA 
 

The County shall have the use of data and reports resulting from this Contract without additional cost or 
other restriction except as may be established by law or applicable regulation.  Each party shall supply to 
the other party, upon request, any available information that is relevant to this Contract and to the 
performance hereunder 
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WESTERN TOWING, 2145 W. WILLIAMS DR., PHOENIX, AZ 85027 
    PO BOX 28368, TEMPE, AZ  85282-8368 
COMET TOWING INC., 8139 N 83RD AVENUE, PEORIA, AZ  85345 
 
PRICING SHEET 9689001 
 
WILLING TO ACCEPT FUTURE SOLICITATIONS VIA EMAIL: _____ YES  __X___ NO 
 
WILL YOUR FIRM ACCEPT A PROCUREMENT CARD FOR INVOICE PAYMENT?  _____ YES  ___X__ NO 
 
IF YES, MAY THE COUNTY TAKE ADVANTAGE OF DISCOUNTS OFFERED BY YOUR FIRM IN THIS BID/RFP 
WHEN PAYING WITH A PROCUREMENT CARD?   _____ YES  ___X__ NO 
 
INTERNET ORDERING CAPABILITY:  _____YES ___X____ NO 
 
OTHER GOV'T. AGENCIES MAY USE THIS CONTRACT: __X___YES  _____ NO 
 
1.0 PRICING:  (In Accordance with the specifications) 
 

All contractors are required to quote a charge per tow in the spaces provided. A contractor is required to bid on all 
pricing for each individual area. A contractor does not have to bid on each area, but they must bid on all pricing 
within the area they are bidding.  All prices quoted shall include cleanup of debris, all non-excessive recovery, 
hookups, filing fees, preparing to tow, and any other charge, which may be incidental to any given towing 
situation.  There shall be no additional charges made by the contractor(s) unless specifically set forth in this 
contract.  All prices quoted shall be for 24 hours, 365 days a year. 

 
1.2 AREA # 2 west of I-17 & south of I-10 PRIMARY CALL 

 
1.2.1 Automobiles/Light Trucks: (11,000 GVW) 
 

Hook up and first 5 miles $30.00  /incident 
Cost/Mile for each additional miles $ 2.00  /mile  
GOA Charge $15.00  /incident 
Standby Rate $20.00  /hr 
Storage Rate $10.00  /day 
Drive Line or Axle Removal $20.00  /hr 
 
Emergency Services (first 5 miles) $30.00  /incident 
Lockout, tire change, refueling 
cost/mile for each additional mile $ 1.00  /mile  
(Fuel to be reimbursed at cost) 
 

1.2.2 Medium Trucks: (11,000 TO 28,000 GVW) 
 
Hook up and first 5 miles $40.00  /incident 
Cost/Mile for each additional miles $2.00  /mile  
GOA Charge $20.00  /incident 
Standby Rate $25.00  /hr 
Storage Rate $10.00  /day 
Drive Line or Axle Removal $20.00  /hr 
 
Emergency Services (first 5 miles) $40.00  /incident 
Lockout, tire change, refueling 
cost/mile for each additional mile $1.50  /mile  
(Fuel to be reimbursed at cost) 
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WESTERN TOWING, 2145 W. WILLIAMS DR., PHOENIX, AZ 85027 
    PO BOX 28368, TEMPE, AZ  85282-8368 
COMET TOWING INC., 8139 N 83RD AVENUE, PEORIA, AZ  85345 

 
1.2.3 Heavy Trucks:  (> 28,000 GVW) 

 
Hook up and first 5 miles $50.00  /incident 
Cost/Mile for each additional miles $2.50  /mile  
GOA Charge $30.00  /incident 
Standby Rate $30.00  /hr 
Storage Rate $10.00  /day 
Drive Line or Axle Removal $25.00  /hr 
 
Emergency Services (first 5 miles) $40.00  /incident 
Lockout, tire change, refueling 
cost/mile for each additional mile $1.50  /mile  
(Fuel to be reimbursed at cost) 
 

1.2.4 Street Sweepers (towed): 
 
Hook up and first 5 miles $45.00  /incident 
Cost/Mile for each additional miles $ 2.50  /mile 
GOA Charge $20.00  /incident 
Standby Rate $25.00  /hr 
Storage Rate $10.00  /day 
Drive Line or Axle Removal $25.00  /hr 
 

1.2.6 Utility Carts/Golf Carts (Flatbed): 
 
Hook up and first 5 miles $35.00  /incident 
Cost/Mile for each additional miles $ 2.00  /mile 
GOA Charge $15.00  /incident 
Standby Rate $20.00  /hr 
Storage Rate $10.00  /day 
 

1.2.7 Forklifts (< 12,000 GVW Flatbed): 
 
Hook up and first 5 miles $40.00  /incident 
Cost/Mile for each additional miles $ 2.00  /mile 
GOA Charge $20.00  /incident 
Standby Rate $20.00  /hr 
Storage Rate $10.00  /day 
 

1.3 AREA # 3west of I-17 & north of I-10 PRIMARY CALL 
 

1.2.1 Automobiles/Light Trucks: (11,000 GVW) 
 
Hook up and first 5 miles $30.00  /incident 
Cost/Mile for each additional miles $ 2.00  /mile  
GOA Charge$15.00  $15.00 /incident 
Standby Rate $20.00  /hr 
Storage Rate $10.00  /da 
Drive Line or Axle Removal $20.00  /hr 
 
Emergency Services (first 5 miles) $30.00  /incident 
Lockout, tire change, refueling 
cost/mile for each additional mile $1.00  /mile  
(Fuel to be reimbursed at cost) 
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WESTERN TOWING, 2145 W. WILLIAMS DR., PHOENIX, AZ 85027 
    PO BOX 28368, TEMPE, AZ  85282-8368 
COMET TOWING INC., 8139 N 83RD AVENUE, PEORIA, AZ  85345 

 
1.2.2 Medium Trucks: (11,000 TO 28,000 GVW) 

 
Hook up and first 5 miles $40.00  /incident 
Cost/Mile for each additional miles $2.00  /mile  
GOA Charge $20.00  /incident 
Standby Rate $25.00  /hr 
Storage Rate $10.00  /day 
Drive Line or Axle Removal $20.00  /hr 
 
Emergency Services (first 5 miles) $40.00  /incident 
Lockout, tire change, refueling 
cost/mile for each additional mile $1.50  /mile  
(Fuel to be reimbursed at cost) 
 

1.2.3 Heavy Trucks:  (> 28,000 GVW) 
 
Hook up and first 5 miles $50.00  /incident  
Cost/Mile for each additional miles $2.50  /mile   
GOA Charge $30.00  /incident  
Standby Rate $30.00  /hr  
Storage Rate $10.00  /day  
Drive Line or Axle Removal $25.00  /hr 
 
Emergency Services (first 5 miles) $40.00  /incident  
Lockout, tire change, refueling 
cost/mile for each additional mile $1.50  /mile  
(Fuel to be reimbursed at cost) 
 

1.2.4 Street Sweepers (towed): 
 
Hook up and first 5 miles $45.00  /incident 
Cost/Mile for each additional miles $2.50  /mile 
GOA Charge $20.00  /incident 
Standby Rate $25.00  /hr 
Storage Rate $10.00  /day 
Drive Line or Axle Removal $25.00  /hr 

 
1.3.6 Utility Carts/Golf Carts (Flatbed): 

 
Hook up and first 5 miles $35.00  /incident 
Cost/Mile for each additional miles $ 2.00  /mile 
GOA Charge $15.00  /incident 
Standby Rate $20.00  /hr 
Storage Rate $10.00  /day 
 

1.3.7 Forklifts (< 12,000 GVW Flatbed): 
 
Hook up and first 5 miles $40.00  /incident 
Cost/Mile for each additional miles $2.00  /mile 
GOA Charge $20.00  /incident 
Standby Rate $20.00  /hr 
Storage Rate $10.00  /day 
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WESTERN TOWING, 2145 W. WILLIAMS DR., PHOENIX, AZ 85027 
    PO BOX 28368, TEMPE, AZ  85282-8368 
COMET TOWING INC., 8139 N 83RD AVENUE, PEORIA, AZ  85345 
 
 
Terms:     NET 30 
 
Vendor Number:    W000002631 X W000005378 X 
 
Telephone Number:   623/486-3351 623-869-0284 
 
Fax Number:    623/486-3356  480/491-9731 623-780-2195 
 
Contact Person:    David D. Westfere  Ramona Westfere Curtis Cousino 
 
E-mail Address (REP)   upay@aol.com curtis.cousino@roadonewest.com  
 
Insurance Certificate   Required 
 
Contract Period:   To cover the period ending AUGUST 31, 2005 November 30, 2007 February 29, 2008. 
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DIAMOND TOWING LLC., 1001 S 29TH AVENUE, PHOENIX, AZ  85009 
 
S075307/B0601746 
 
WILLING TO ACCEPT FUTURE SOLICITATIONS VIA EMAIL: ___X__ YES  _____ NO 
 
WILL YOUR FIRM ACCEPT A PROCUREMENT CARD FOR INVOICE PAYMENT?  __X___ YES  _____ NO 
 
IF YES, MAY THE COUNTY TAKE ADVANTAGE OF DISCOUNTS OFFERED BY YOUR FIRM IN THIS BID/RFP 
WHEN PAYING WITH A PROCUREMENT CARD?   _____ YES  ___2% Discount 
 
INTERNET ORDERING CAPABILITY: __X___ YES No Discount 
 
OTHER GOV'T. AGENCIES MAY USE THIS CONTRACT: __X___YES  _____ NO 
 
1.0 PRICING:  (In Accordance with the specifications)  
 

All contractors are required to quote a charge per tow in the spaces provided. A contractor is required to bid on all 
pricing for each individual area. A contractor does not have to bid on each area, but they must bid on all pricing 
within the area they are bidding.  All prices quoted shall include cleanup of debris, all non-excessive recovery, 
hookups, filing fees, preparing to tow, and any other charge, which may be incidental to any given towing 
situation.  There shall be no additional charges made by the contractor(s) unless specifically set forth in this 
contract.  All prices quoted shall be for 24 hours, 365 days a year. 

 
1.1 AREA #1 SECONDARY CALL 

 
1.1.1 Automobiles/Light Trucks: (11,000 GVW) 

 
Hook up and first 5 miles  $35.00  /incident 
Cost/Mile for each additional miles   $2.00  /mile  
GOA Charge      $35.00  /incident 
Standby Rate      $25.00  /hr 
Storage Rate      $10.00  /day 
Drive Line or Axle Removal    $20.00  /hr 
 
Emergency Services (first 5 miles)   $35.00  /incident 
Lockout, tire change, refueling  
cost/mile for each additional mile   $2.00  /mile  
(Fuel to be reimbursed at cost)  

 
1.1.2 Medium Trucks: (11,000 TO 28,000 GVW)  

 
Hook up and first 5 miles    $45.00  /incident 
Cost/Mile for each additional miles   $2.00  /mile  
GOA Charge      $45.00  /incident 
Standby Rate      $30.00  /hr 
Storage Rate      $10.00  /day 
Drive Line or Axle Removal    $20.00  /hr 
 
Emergency Services (first 5 miles)   $45.00  /incident 
Lockout, tire change, refueling   
cost/mile for each additional mile   $2.00  /mile  
(Fuel to be reimbursed at cost)   



SERIAL 02044-S 
 

 

DIAMOND TOWING LLC, 1001 S 29TH AVENUE, PHOENIX, AZ  85009 
 

1.1.3 Heavy Trucks:  (> 28,000 GVW) 
 
Hook up No Free Miles  $67.50  
Cost/Mile Towed   $3.25  /mile  
GOA Charge    $67.50  /incident 
Standby Rate    $67.50  /hr 
Storage Rate    $20.00  /day 
Drive Line or Axle Removal  $67.50  /hr 
 
Emergency Services (first 5 miles)  Services  No Free Miles $67.50  /incident 
Lockout, tire change, refueling  
cost/mile for each additional mile or each mile  $3.25  /mile  
(Fuel to be reimbursed at cost)  
 

1.1.4 Street Sweepers (towed): 
 
Hook Up No Free Miles     $55.00  /incident 
Cost/Mile Towed      $3  /mile 
GOA Charge       $55.00  /incident 
Standby Rate       $55.00  /hr 
Storage Rate       $20.00  /day 
Drive Line or Axle Removal     $55.00  /hr 
 

1.1.6 Utility Carts/Golf Carts (Flatbed): 
 
Hook up and first 5 miles     $35.00  /incident 
Cost/Mile for each additional miles    $2.00  /mile 
GOA Charge       $35.00  /incident 
Standby Rate       $35.00  /hr 
Storage Rate       $10.00  /day 
 

1.1.7 Forklifts (< 12,000 GVW Flatbed):  
 
Hook up and first 5 miles     $45.00  /incident 
Cost/Mile for each additional miles    $2.00  /mile 
GOA Charge       $45.00  /incident 
Standby Rate       $45.00  /hr 
Storage Rate       $10.00  /day 

 
SECONDARY CALL 
 
2.0 OPTIONAL SERVICE & PRICING HEAVY EQUIPMENT/OFF ROAD EQUIPMENT: 

 
2.1 Four Wheel Drive Off-Road Recovery: 

(Portal to Portal - One Hour Minimum)  
Automobile/Light Truck (11,000 GVW)  $55.00  /unit/hr 
 
Medium Truck (11,000 to 28,000 GVW)  $100  /unit/hr 
 
Heavy Truck (>28,000)  $150.00  /unit/hr 
 
Additional Manpower  $12.00/man/hr  
 

2.2 Flatbed/Low Boy Service 12,001# - 42,000#: 
  $67.50/hr 
Transport Service (one hour Minimum)  $67.50  /incident 
Transport(each additional 1/2 hour)  $33.75  /1/2 hr 



SERIAL 02044-S 
 

 

DIAMOND TOWING LLC., 1001 S 29TH AVENUE, PHOENIX, AZ  85009 
 
2.3 Flatbed/Low Boy Service  # 42,001# - 60,000#: 

 

Transport Service (one hour Minimum)  $95.00  /incident 
Transport(each additional 1/2 hour)  $47.50  /1/2 hr 
 

2.4 Flatbed/Low Boy Service 60,001# - 80,000#: 
 
Transport Service (one hour Minimum)  $125.00  /incident 
Transport(each additional 1/2 hour)  $62.50  /1/2 hr 

 
 
Terms:     2% 10 DAYS NET 30 
 
Vendor Number:    W000003415 X 
 
Telephone Number:   602/484-7609 
 
Fax Number:    602/442-7089 
 
Contact Person:    Daniel Urey Michelle Mounsey 
 

E-mail Address (REP)   diamondtowingoffroad@msn.net  diamondtowing@msn.com  
 

Insurance Certificate   Required 
 
Contract Period:    To cover the period ending AUGUST 31, 2005 2007 
 
REMOVED 08/16/07 EFF. 09/01/07 
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SHAMROCK TOWING INC., 2801 W OSBORN ROAD, PHOENIX, AZ  85017 
 
PRICING SHEET 9689001 
 
WILLING TO ACCEPT FUTURE SOLICITATIONS VIA EMAIL: ___X__ YES  _____ NO 
 
WILL YOUR FIRM ACCEPT A PROCUREMENT CARD FOR INVOICE PAYMENT?  __X___ YES  _____ NO 
 
IF YES, MAY THE COUNTY TAKE ADVANTAGE OF DISCOUNTS OFFERED BY YOUR FIRM IN THIS BID/RFP 
WHEN PAYING WITH A PROCUREMENT CARD?   _____ YES  ___X__ NO 
 
OTHER GOV'T. AGENCIES MAY USE THIS CONTRACT: _____YES  __X___ NO 
 
1.0 PRICING:  (In Accordance with the specifications)  
 

All contractors are required to quote a charge per tow in the spaces provided. A contractor is required to bid on all 
pricing for each individual area. A contractor does not have to bid on each area, but they must bid on all pricing 
within the area they are bidding.  All prices quoted shall include cleanup of debris, all non-excessive recovery, 
hookups, filing fees, preparing to tow, and any other charge, which may be incidental to any given towing 
situation.  There shall be no additional charges made by the contractor(s) unless specifically set forth in this 
contract.  All prices quoted shall be for 24 hours, 365 days a year. 

 
1.1 AREA #1 PRIMARY CALL 

 
1.1.1 Automobiles/Light Trucks: (11,000 GVW) 
 

Hook up and first 5 miles $37.05 34.95 /incident 
Cost/Mile for each additional miles $1.96 1.85 /mile  
GOA Charge $27.50 /incident 
Standby Rate $20.00 /hr 
Storage Rate $10.50 /day 
Drive Line or Axle Removal $25.00 /FLAT RATE 
 
Emergency Services (first 5 miles) $34.95 /incident 
Lockout, tire change, refueling 
cost/mile for each additional mile $1.85 /mile  
(Fuel to be reimbursed at cost)    

 
1.1.2 Medium Trucks: (11,000 TO 28,000 GVW) 

 
Hook up and first 5 miles $48.71 45.95 /incident 
Cost/Mile for each additional miles $2.44 2.30  mile  
GOA Charge $29.95/ incident 
Standby Rate $32.50 /hr 
Storage Rate $10.50 /day 
Drive Line or Axle Removal $25.00 /FLAT RATE 

 
Emergency Services (first 5 miles) $45.95 /incident 
Lockout, tire change, refueling 
cost/mile for each additional mile $2.30 /mile  
(Fuel to be reimbursed at cost) 

 

1.1.3 Heavy Trucks:  (> 28,000 GVW) 
 

Hook up and first 5 miles $61.43 57.95 /incident 
Cost/Mile for each additional miles $3.13 2.95  /mile  
GOA Charge $45.00 /incident 
Standby Rate $39.95 /hr 
Storage Rate $10.50_ /day 
Drive Line or Axle Removal $30.00 /FLAT RATE 



SERIAL 02044-S 
 

 

SHAMROCK TOWING INC., 2801 W OSBORN ROAD, PHOENIX, AZ  85017 
 

Emergency Services (first 5 miles) $57.95 /incident 
Lockout, tire change, refueling 
cost/mile for each additional mile $2.95 /mile  
(Fuel to be reimbursed at cost) 
 

1.1.4 Street Sweepers (towed): 
 
Hook up and first 5 miles $48.71 45.95 /incident 
Cost/Mile for each additional miles $2.44 2.30  /mile 
GOA Charge $29.95 /incident 
Standby Rate $32.00 /hr 
Storage Rate $10.50 /day 
Drive Line or Axle Removal $25.00 FLAT RATE 
 

1.1.6 Utility Carts/Golf Carts (Flatbed): 
 
Hook up and first 5 miles $48.71 45.95 /incident 
Cost/Mile for each additional miles $2.44 2.30  /mile 
GOA Charge $29.95 /incident 
Standby Rate $32.00 /hr 
Storage Rate $10.50 /day 

 
1.1.7 Forklifts (< 12,000 GVW Flatbed): 

 
Hook up and first 5 miles $45.95 /incident 
Cost/Mile for each additional miles $2.30 /mile 
GOA Charge $29.95 incident 
Standby Rate $32.00 /hr 
Storage Rate $10.50/ day 
 

1.2 AREA # 2 SECONDARY CALL 
 
1.2.1 Automobiles/Light Trucks: (11,000 GVW) 

 
Hook up and first 5 miles $34.95 /incident 
Cost/Mile for each additional miles $1.85 /mile  
GOA Charge $27.50 /incident 
Standby Rate $20.00 /hr 
Storage Rate $10.50 /day 
Drive Line or Axle Removal $25.00 /FLAT RATE 
 

Emergency Services (first 5 miles) $34.95 /incident 
Lockout, tire change, refueling 
cost/mile for each additional mile $1.85 /mile 
(Fuel to be reimbursed at cost) 
 

1.2.2 Medium Trucks: (11,000 TO 28,000 GVW) 
 

Hook up and first 5 miles $45.95 /incident 
Cost/Mile for each additional miles $2.30 /mile  
GOA Charge $29.95 /incident 
Standby Rate $32.50 /hr 
Storage Rate $10.50 /day 
Drive Line or Axle Removal $25.00 /FLAT RATE 
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SHAMROCK TOWING INC., 2801 W OSBORN ROAD, PHOENIX, AZ  85017 
 

Emergency Services (first 5 miles) $45.95 /incident 
Lockout, tire change, refueling 
cost/mile for each additional mile $2.30 /mile  
(Fuel to be reimbursed at cost) 

1.2.3 Heavy Trucks:  (> 28,000 GVW) 
 

Hook up and first 5 miles $57.95 /incident 
Cost/Mile for each additional miles $2.95 /mile  
GOA Charge $45.00 /incident 
Standby Rate $39.95 /hr 
Storage Rate $10.50 /day 
Drive Line or Axle Removal $30.00/ FLAT RATE 
 
Emergency Services (first 5 miles) $57.95 /incident 
Lockout, tire change, refueling 
cost/mile for each additional mile $2.95 /mile  
(Fuel to be reimbursed at cost) 

 
1.2.4 Street Sweepers (towed): 

 
Hook up and first 5 miles $45.95 /incident 
Cost/Mile for each additional miles $2.30 /mile 
GOA Charge $29.95 /incident 
Standby Rate $32.00/ hr 
Storage Rate $10.50 /day 
Drive Line or Axle Removal $25.00 /FLAT RATE 
 

1.2.6 Utility Carts/Golf Carts (Flatbed):  
 

Hook up and first 5 miles $45.95 /incident 
Cost/Mile for each additional miles $2.30/ mile 
GOA Charge $29.95 /incident 
Standby Rate $32.00 /hr 
Storage Rate $10.00/ day 
 

1.2.7 Forklifts (< 12,000 GVW Flatbed): 
 
Hook up and first 5 miles $45.95 /incident 
Cost/Mile for each additional miles $2.30 /mile 
GOA Charge $29.95 /incident 
Standby Rate $32.00/ hr 
Storage Rate $10.50 /day 
 

1.3 AREA # 3 SECONDARY CALL 
 

1.3.1 Automobiles/Light Trucks: (11,000 GVW) 
 
Hook up and first 5 miles $34.95 /incident 
Cost/Mile for each additional miles $1.85 /mile  
GOA Charge $27.50 /incident 
Standby Rate $20.00 /hr 
Storage Rate $10.50 /day 
Drive Line or Axle Removal $25.00 /FLAT RATE 
 

Emergency Services (first 5 miles) $45.95 /incident 
Lockout, tire change, refueling 
cost/mile for each additional mile $2.30 /mile  
(Fuel to be reimbursed at cost) 
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SHAMROCK TOWING INC., 2801 W OSBORN ROAD, PHOENIX, AZ  85017 
 

1.3.2 Medium Trucks: (11,000 TO 28,000 GVW) 
 
Hook up and first 5 miles $45.95 /incident 
Cost/Mile for each additional miles $2.30 /mile  
GOA Charge $29.95 /incident 
Standby Rate $32.50/ hr 
Storage Rate $10.50/ day 
Drive Line or Axle Removal $25.00/ FLAT RATE 

 
Emergency Services (first 5 miles) $45.95 /incident 
Lockout, tire change, refueling 
cost/mile for each additional mile $2.30 /mile  
(Fuel to be reimbursed at cost) 

 
1.3.3 Heavy Trucks:  (> 28,000 GVW) 

 
Hook up and first 5 miles $57.95 /incident 
Cost/Mile for each additional miles $2.95 /mile  
GOA Charge $45.00 /incident 
Standby Rate $39.95 /hr 
Storage Rate $10.50 /day 
Drive Line or Axle Removal $30.00 /FLAT RATE 

 
Emergency Services (first 5 miles) $57.95/incident 
Lockout, tire change, refueling 
cost/mile for each additional mile $2.95/mile  
(Fuel to be reimbursed at cost) 
 

1.3.4 Street Sweepers (towed): 
 
Hook up and first 5 miles $45.95 /incident 
Cost/Mile for each additional miles $2.3  /mile 
GOA Charge $29.95 /incident 
Standby Rate $32.00 /hr 
Storage Rate $10.50 /day 
Drive Line or Axle Removal $25.00 /FLAT RATE 
 

1.3.6 Utility Carts/Golf Carts (Flatbed): 
 
Hook up and first 5 miles $45.95 incident 
Cost/Mile for each additional miles $2.30 /mile 
GOA Charge $29.95 /incident 
Standby Rate $32.00 /hr 
Storage Rate $10.50 /day 
 

1.3.7 Forklifts (< 12,000 GVW Flatbed): 
 
Hook up and first 5 miles $45.95 /incident 
Cost/Mile for each additional miles $2.30/ mile 
GOA Charge $29.95 /incident 
Standby Rate $32.00 /hr 
Storage Rate $10.50 /day 
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SHAMROCK TOWING INC., 2801 W OSBORN ROAD, PHOENIX, AZ  85017 
 
PRIMARY CALL 
 
2.0 OPTIONAL SERVICE & PRICING HEAVY EQUIPMENT/OFF ROAD EQUIPMENT: 

 
2.1 Four Wheel Drive Off-Road Recovery: 

(Portal to Portal - One Hour Minimum) 
Automobile/Light Truck (11,000 GVW) $68.90 65.00 /unit/hr 
Medium Truck (11,000 to 28,000 GVW) $79.50 75.00 /unit/hr 
Heavy Truck (>28,000) $100.70 95.00 /unit/hr 
 
Additional Manpower $25.00 /hr 
 

2.2 Flatbed/Low Boy Service 12,001# -  42,000#: 
 
Transport Service (one hour Minimum) $59.95 /incident 
Transport(each additional 1/2 hour) $29.98 /1/2 hr 
OVERSIZE PERMITS $45.00 /PER PERMIT 
 

2.3 Flatbed/Low Boy Service 45,001# 42,001# - 60,000#: 
 
Transport Service (one hour Minimum) $85.00 /incident 
Transport(each additional 1/2 hour) $42.50 /1/2 hr 
OVERSIZE PERMITS  $45.00 /PER PERMIT 
 

2.4 Flatbed/Low Boy Service 60,001# - 80,000#: 
 
Transport Service (one hour Minimum) $95.00 /incident 
Transport(each additional 1/2 hour) $47.50 /1/2 hr 
OVERSIZE PERMITS  $100.00/PER PERMIT 

 
 
Terms:     NET 20 
 
Vendor Number:    W000002999 X 
 
Telephone Number:   602/523-3300 
 
Fax Number:    602/523-3335  602/523-3389 
 
Contact Person:    Hal Borhauer  John Wicke 
 
E-Mail Address:    phx_contract@unitedroad.com  
 
Insurance Certificate   Required 
 
Contract Period:   To cover the period ending AUGUST 31, 2005 November 30, 2007 February 29, 2008. 
 


