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Navigating to the New Application Screen
Step 1

Begin by accessing the Online Dust Portal. After reviewing the disclaimer, select Agree.

Maricopa County Air Quality Department Public Online Portal Disclaimer:

Improper or incorrect use of this tool may cause unexpected or inaccurate results. Although
every attempt is made to ensure that the information contained in the datahase is accurate, the
Maricopa County Air Quality Department (MCAQD) is not responsible for any loss,
consequence, or damage resulting directly or indirectly from reliance on the accuracy,
reliability, or timeliness of the information that is contained in this database. Users assume the
entire risk of using the data contained in IMPACT. MCAQD is providing this data "as is;" and no
warranty expressed or implied is made, including (without limitation) any implied warranties of
merchantability or fitness for a particular purpose. In no event will MCAQD be liable to any user
or third party for any direct, indirect, incidental, consequential, special, or exemplary damages
or lost profit resulting from any use or misuse of this data.

\ Agree

e/

After logging in to your account, begin a new dust application by selecting Dust Control at the
bottom of the page.

Version 129 Buld 10 254 0 [Dus! Conbrol

Welcome to the Maricopa County Air Quality Departments online portal for dust permit applications., You can use this system to access public dust permit information without being required to
create an account, complete paperless applications, submit payment infarmation, modify applications, update contact information, revise the project acreage and site map, track inspections and
enforcement actions and more.

To begin a new dust permit application create an account or login to an existing account in the upper right-hand corner of this page. Once you have logged into the portal, select "Dust Control” from
the right-hand side navigation bar, then select "My Dust Control Applications”, then select "New Application” under the Draft Dust Applications section. A pop-up screen will come up and you can
begin the application process.

Note that an online payment and submittal does not guarantee the automatic issuance of a permit, as the application is subject to a review and approval process.

Home | Dust Confrol | Login | Regster

From there, you will select My Dust Control Applications on the top navigation bar.

Last Login: 06/1072020 10:38 AM sl Dust Control [ TeFS
Dust Application Search | My Dust Control Applications

st

Dust Application Search

| w Search Criteria

Dust Application Number Project Address Date Field -
Project Name City
Company v Parcel No. To
Dust Application Status | Aciiva 1

Closed
Rejected Block Permit Only
Submitted Accelerated Procesaing Only
Superseded -

Legacy Permit Number
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Then select New Application under the Draft Dust Applications section.

ast Login: 06/10/2020 10:30 AM

I | My Dust Control Applications

i Conteel >
iy Dust Applications

w Draft Dust Applications.
Pravious
Dust Dust Project  Project
Application Project Company pany Closed Start Project  Project Block
L] Hame 1D Hame Status  Time Date Date Date No. Date Date Address  City Parcel No. Permit? Accelerated?
. _Mew Appication | | Prinkabie view | | Exportto ercel

¥ Submitted Dust Applications

Previous Involce
Dust Dust Project Project
. of Wpany Closed Start oject Project Parcel Block Invoice  Total
o MName 1D Hame Status Time Date Date Date  Mo. Date  Date Address City No.  Permit? Accelerated? Number Charge Balance

Printabis view ) | Exporio excei |

Step 2

A pop-up screen will appear. Select Continue to proceed.

New Dust Application
Notice of Regulatory Reform

In accordance with A.R.S. §11-1604:

A. A county shall not base a licensing decision in whole or in part on a licensing requirement or condition that is not specifically
authorized by statute, rule, ordinance or delegation agreement. A general grant of authority does not constitute a basis for imposing a
licensing requirement or condition unless the authority specifically autharizes the requirement or condition.

B. Unless specifically authorized, a county shall avoid duplication of other laws that do not enhance regulatory clarity and shall avoid
dual permitting to the maximum extent practicable.

C. This section does not prohibit county flexibility to issue licenses or adopt ordinances or codes.

D. A county shall not request or initiate discussions with a person about waiving that person's rights.

E. This section may be enforced in a private civil action and relief may be awarded against a county. The court may award reasonable
attorney fees, damages and all fees associated with the license application to a party that prevails in an action against a county for a

violation of this section.

F. A county employee may not intentionally or knowingly violate this section. A violation of this section is cause for disciplinary action or|
dismissal pursuant to the county's adopted personnel policy.

G. This section does not abrogate the immunity provided by section 12-820.01 or 12-820.02.

Continue Cancel
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Step 3

The next screen will ask you if you are applying for a block permit. A block permit is only allowed
for government agencies and utility companies. If you are unsure if you qualify, contact the Business

Assistance office at AQBusinessAssistance@maticopa.gov. To continue, select Create.

New Dust Application

Click Create to start a new Dust application. During the submission process, you will have the option to choose accelerated
processing of this application.

Block Permit [
Most applicants do not qualify for a block permit. Check this box only if you are confident you need a block permit.

‘ Create Cancel

Section One — Applicant Information

Section one requires you to complete some basic applicant information. Fill out all of the required
fields. If you are unsure about a particular section of the application, you can hover over with your
mouse and click on the blue question mark for more information. Additional fields may appear
depending on what answers are selected. Please note the Applicant is the company or individual that
is responsible for the permit.

[Lessea
Type of Entity: | -
Applicant President/Owner o

FirstName: | | Provide contact information for the highest-ranking
Last Name: | | local or regional company official of the Applicant.
Address 1: | |
Address 2: | |

city: | |

e
Zip:
Fhone:



mailto:AQBusinessAssistance@maricopa.gov

Completing an Application through the Online Dust Portal

After completing all of the required fields, select Next in the bottom right-hand corner of the
screen.

Is the Applicant the Property Owner or Developer?

® Yes
O No

¥ Attachments

StatusID  Attachment Type Description Upload Date |

\ Add ) | Printable view | | Exportto excel ) |
To Delete the attachment, or to Edit attachment description, click in the Attachment ID column.

Next

[_Cancel ) | Delete Application )

Section Two — Project Location
Step 1

Section two will prompt you to add your site drawing using Geographical Information System (GIS)
technology.

You cannot proceed with the electronic application until you have added your GIS site
drawing. Uploading or attaching a PDF site drawing will not allow you to proceed.

To begin, select Add Site Drawing.

Dust Application Detail

L) i)
B el
L Appbcaniinfo 2 Projoct Location 3. Projec! Detaily 4. Dust Contiod Plan 5. Submit Application

Dust Application Detail

Dust Application Number: D00Z2411 Company Name: Project Type:

Created Date:  G/162020 Issus Date: Revised Application: No
Dust Application Status: Croaled Expiration Date: Legacy Permit Number:
Project Name: Closed Date:

Dust Control Permit Application

Praject Location
Project site drawsng not found. Click on the Add Site Drawang button to bong ups e map. Yoo can search lor 8 Iocabon using ihe sie address. Dnce you

\ e done adding ste detils 10 the map, tose out of the popup

Add Site Drawing

Dust Parmit Fes.
Presmat foe i based on the dsturbed area A project site draweng with a disturbed area & fequired & calcuiate the permit fes
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A pop-up screen will appear; give the application a few seconds to load. Once the screen loads,

search for your project location using the search box.

Click on the Save and Close button at the bottom of this screen after you have finished drawing your Dust Site Location.
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Step 2

Once your project location has been found, use the tools located on the left side of the screen to
add features onto your site drawing. The required features include the entire disturbed area and at
least one access point.

A disturbed area is defined as, “a portion of the earth's surface or material placed on the earth’s
surface that has been physically moved, uncovered, destabilized, or otherwise modified from its
undisturbed native condition if the potential for the emission of fugitive dust is increased by the
movement, destabilization, or modification”.

To add features onto your site drawing, select the desired icon on the left side of the screen. To
draw an area/space, move the cursor over to the map, and then click on the screen to draw. Follow
the prompts on the screen. To add an access point, unpaved parking area, or storage pile simply
select the desired icon, and then click on the site drawing to drop the icon.

4 "4 —
135 o5
i 4
Edit Basemap = Sl
106
E Tu - .
Select a template to create features Iy sAYe
DustControl - Access Point 133
= 133 | 138 | 135 | 1ns 135 1. 24
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094al opa | ow | o8 ouzR 0534
Acress
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DustControl - Unpaved Parking
3| 135 133
30 pl
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Save and Close ',’

Once your site drawing is competed, select Save and Close located at the bottom of the screen.
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Step 3

The application will automatically populate the disturbed area in acres, the site location data, and
provide a final permit fee due. The permit fee is based off the total disturbed area. You may edit or
delete the site drawing from this screen if necessary.

| Open image in new tab

=

Disturbed Area: 1.23 Acres

Zip Parcel

Address City County State Code Number Latitude Longitude MCR#
4321 N CENTRAL AVE PHOENIXMaricopaArizona 85012 155-25- 33.49904-112.07276914-

002 23
300 E INDIAN SCHOOL RD PHOENIXMaricopaArizona 85012 155-25- 33.4991 -112.07011

00y
Section/Township/Range Information : Access points :
[Section  Township Range | Latitude Longitude
20 T2N R3E 33.49858-112.07281

Click on the Edit Site Drawing button to bring up the map. Once you are done editing site details, close out of the popup.
If you would like to delete the existing map and start over, click on the Delete Site Drawing button.

| Edit Site Drawing ) | Delete Site Drawing ) |

Dust Permit Fee

The application fee below is based on current date and the disturbed area from the project site drawing you provided.
Yiou will have the option to choose beftween regular/accelerated processing options during the submission of this application.
Fee schedule used: 2020 Fee Schedule (Effective Date: 01/01/2020)

| Permit Fee: $1,060.00 |

¥ Attachments
|Status 1D Attachment Type Description Upload Date |
| Add ) | Printable view | | Exportto excel ) |
To Delete the attachment, or to Edit attachment description, click in the Attachment D column. ‘ |
Back MNext

[ Cancel ) ( Delete Application )

Once you have verified the information, select Next at the bottom of the screen.
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Section Three — Project Details

Section three will ask for project details. Fill in the required information. Any site of five acres or
more must have a dust control coordinator on site. For details on dust control training, see our
website at Maricopa.gov/1822. If your project includes any demolition or renovation, an asbestos
NESHAP notification may be required. For more details, contact the department’s Asbestos
NESHAP Coordinator at 602-859-1928.

After completing all of the required fields, select Next in the bottom right-hand corner of the

screen.
Asbestos NESHAP Notification requirements
Definitions
Demolition: The wrecking or taking out of any load-supporting structural member of a facility together with any related handling
operations or the intentional burning of a facility.
Renovation: Altering a facility or one or more facility components in any way, including the stripping or removal of Regulated Asbestos
Containing Material (RACM) from a facility component.
Does the Project include any demolition or renovation?
O Yes
® No
¥ Attachments
|statusID  Attachment Type Description Upload Date |
| Add ) | Printable view | | Exportto excel ) |
To Delete the attachment, or to Edit attachment description, click in the Attachment ID column.
Back \ Next
( Cancel ) ( Delete Application )



https://www.maricopa.gov/1822/Dust-Control-Training
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Section Four — Dust Control Plan

Section four will detail how you will control dust at the site.

Thoroughly read the instructions on the portal before continuing. The instructions contain
detailed information on how to choose a primary and contingency control measure for the project’s

disturbed areas. For questions, contact the department at 602-506-6010.

After completing all required fields, select Next in the bottom right-hand corner of the screen.

TZ: TOTT TOTTOWITTY ¥WesT MPareTITeTTT

J: Blasting

Category D4: Bulk Material Loading, Unloading & Stacking

F1: Mass Grading (November-February)

F1: Mass Grading (March-October)

¥ Attachments
[statusID  Attachment Type Description Upload Date \
| Add ) | Printable view | | Exportto excel ) ‘
To Delete the attachment, or to Edit attachment description, click in the Attachment ID column. .
Back Next

|_Cancel ) | Delete Application )

10
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Section Five — Submit Application
Step 1

Section five will redirect you to a payment portal to submit your payment. The department will not
process the dust application until all fees are paid in full. Applications that have been submitted but
not paid for will be deleted from the system after 30 days. If you require accelerated application
processing, check the box entitled Accelerated Processing. The fee for accelerated processing is
double the permit fee based off your disturbed acreage, and will be processed within 24 hours.
Normal dust permit application processing time is 14 business days.

After reviewing this screen, select Submit Application to proceed.

Dust Application Number: D0022411 Company Name: Project Type:
Created Date: 6/16/2020 Issue Date: Revised Application: No
Dust Application Status: Created Expiration Date: Legacy Permit Number:
Project Name: Courtney Closed Date:

Dust Control Permit Application

Submit Application

Click the Submit Application button below to submit your application. You will be redirected to
https://paydirect.ca.link2gov.com/MCAQPaymentPortal for paying the application fee. If you do not make
the payment, MCAQD will not process this dust control application until the application fee is paid in full.
Applications that have been submitted but not paid will be deleted from the system after 30 days.

Accelerated Processing E]]
Permit Fee: $530.00

¥ Attachments

|Shh.|s ID Attachment Type Description Upload Date
Add ) | Printable view ) | Exporito excel ) ‘
To Delete the attachment, or to Edit attachment description, click in the Attachment 1D column.

Back \

|_Cancel ) |_Submit Application ) | Delete Application )

11
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Step 2

Next, you will enter payment information. Select Continue to proceed.

l T YT T Biller Solutions l

Air Quality Department

Payment Entry
Payment Method:
Card Information Billing Information
Card Number ‘ | Name ‘ ‘
Expiration Date ‘ Month v‘ ‘ Year v‘ Address ‘ ‘

Card Identification Code |:| @ City ‘ ‘

® | visa :

| |

Phone ‘ ‘

Email ‘ ‘

Re-enter Email ‘ ‘

12
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Step 3

Review the information on the screen and select Process Payment.

Payment Review
Invoice ID : V004547
Facility Name :
Company Name :
Charge Type Charge Description Payment Amount
DAF Dust control application fee $530.00
Payment Amount: $530.00
Card Information Billing Information
Card Number “5454 Name Courtney
Expiration Date 12120 Country us
Address 3800 N Central Ave
Payment Type City Phoenix
State AZ
Zip 85012
Phone (602) 506-6010
Email courtney kovacs@maricopa.gov
Go Back/Edit l I Cancel ] l Process Payment

13
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Step 4

Once the payment is processed, you will be redirected back to the dust portal. You will see a
notification indicating that you have successfully submitted the dust application, and the payment

was successful. A confirmation email will also be sent to the email address provided in the payment

screen.

[
Version 120 Buld © 2848

|Dust Control >
{[) Information

Conlrol Applications | Dust Application Detail

Dust Application Detail

d the dust appli
2 Your payment of $1060.00 is successful The transaction id fs 4006534210, A confirmation email has been sent to john doe@maricopa gov,

Dust Application Number: D0022414 Company Name: Project Type:
Created Date: 6/17/2020 Issue Date: Revised Application: No
Dust Application Status: Pending Paymant Expiration Date: Legacy Permit Number:
Project Name: x Closed Date:

Dust Control Permit Application
Questions? Point to the blue question mark icons @ for additional instructions.

Important Please note that email will be our primary means for routine communication with you, unless you do not have an email
account Please be sure that your email addrass is entered correctly,

Provide an email address where we can send the permit, for
faster service: Wwillam adrian@maricopa gov
Dikd you receive a no-permit violation?
CYas

Sample Email with Payment Confirmation

Maricopa County- Air Quality- Licenses Fees- Payment Confirmation

donotreply@fisgov.com
Wed 6/17/2020 7:27 AM
To: William Adrian (AQD)

SAMPLE EMAIL CONFIRMATION
This e-mail will server as confirmation that your payment was received.

The transaction information is listed below:

Transaction ID: 4006534216

Date and Time: 06/17/2020 08:26:39 AM
Payment Method: VI

Account Last 4: 1111

Participant Name: V004561

Payment Details

Charge Type Charge Description Payment Amount
DAF Dust control application fee $9,635.00
Payment Amount:  $9,635.00

PLEASE KEEP THIS FOR YOUR RECORDS

14
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To view your submitted dust control application(s), from the Home screen select Dust Control at
the bottom of the page.

‘Wersion 124 Bl I 5.4 0 Dus! Control

Heme >

Welcome to the Maricopa County Air Quality Departments online portal for dust permit applications. You can use this system to access public dust permit infermation without being required to
create an account, complete paperless applications, submit payment infarmation, modify applications, update contact information, revise the project acreage and site map, track inspections and
enforcement actions and more.

To begin a new dust permit application create an account or login to an existing account in the upper right-hand corner of this page. Once you have logged into the portal, select "Dust Control™ from
the right-hand side navigation bar, then select "My Dust Control Applications”, then select "New Application” under the Draft Dust Applications section. A pop-up screen will come up and you can
begin the application process.

Note that an online pay t and submittal does not g the ic issuance of a permit, as the application is subject to a review and approval process.

Home | Dust Control | Legin | Begestar

Select My Dust Control Applications on the top navigation bar.

VVETCOTTE COUTTEy ROvats
Last Login: 06/10/2020 10:39 AM

Dust Application Search | My Dust Control Apphcations
ot Conlect >
Dust Application Search

w Search Criteria

Dust Application Number Project Address Date Field ol
oot aireeth “soer swear” From
Praject Nams City | Sawrch will mium results inclusive
= s of this date
Company | ] Parcel No. To
T TR T Search wil etum resus inclusi
Dust Application Status BT G145, Y Satech ol ratun resuty nclske
Block Permit Only | |
Accelerated Processing Only

Legacy Permit Number

Under Submitted Dust Applications, you can view each application submitted, the total charged, and
any remaining balance. Select the Dust Application ID for more information.

My Dust Applications

' Deant Curst Applicationy

Dust Dust Progeet
W Profect Company  Company Submimes Effectve Exgiraton Cloved Apgicanen Compiaten Promet Bracn
Marw 10 Mamw S Tiew Do Due Dute  No. S Cue o m cy Farceifie.  Parmvt?  Acoeletaied?

' Submmitied Dust Applicabions
o [ | | Do et praes | T e
N 10T e ot T D G R it o AR Ra T e Ao Nobiar | Chaepe alisca
?ﬂm x Wﬁm" ST2020 8253000 K N D00 110M00 3000
g x smﬁm-: TR0 AAR000 Wo Mo DO Se 8400 000
Frrlabi s 'gnlkh:‘l

Sons | Dyt Contel | ey | Brofi | Logest
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