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How to submit a renewal application for your facility 
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Renewing a Permit 

Step 1  
Log in to your Shared CROMERR Services account (https://encromerr.epa.gov) and find the Org 
(company name) for which you will be submitting the renewal. Click Visit. 
 

 
 
 
Step 2  
On the Facility Selector screen, select the Facility ID of the facility you wish to renew. 
 

 
 
 
 
 
 
 
 
 

https://encromerr.epa.gov/
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Renewing a Permit 

Step 3  
From the IMPACT Home page, select Create a NTV/ATO Permit Application.  
Major sources can apply for a permit by selecting Create a Title V Permit Application. If you are 
unsure which application to select, contact MCAQD’s Business Assistance Office at 602-506-5102. 
 

 
 
 
A pop-up will appear, outlining MCAQD’s rights and responsibilities regarding permit issuance. 
Review the information and select Continue. 
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Renewing a Permit 

Step 4  
A second pop-up box will appear. If this application is for a general permit, also known as an 
Authority to Operate (ATO), mark the box labeled Is this an Authority To Operate/General 
Permit Application, then click Create. If it is for a non-title V (NTV) permit, leave the box 
unmarked, click Create, and proceed to Step 5. In this example, we will create a renewal application 
for an ATO. However, the steps are the same for either type. 
 

 
 
 
If you selected an ATO permit, a screen will appear that shows exactly what equipment and 
activities are allowed under that ATO. Review the information to make sure you are still eligible for 
the permit and click Create. For more information about general permits, visit maricopa.gov/2430. 
 

 
 
 
 

http://www.maricopa.gov/2430
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Renewing a Permit 

Step 5  
The system will create an application and automatically direct you to the Application Detail page. 
Select Edit. 
 

 
 
 
Step 6  
Under Purpose of Application, enter a short description, such as “Permit Renewal”. For Type of 
Application, select Permit Renewal. The application fee should be $0, as annual fees are invoiced 
separately from permit renewals. Answer the question about dust-generating operations and then 
select Load Contact From Facility Contacts. 
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Renewing a Permit 

 
Step 7  
In the new pop-up window, you will see a list of the people currently associated with this facility. 
Click the circle next to the name of the person who is to be the point of contact for this permit 
application. Then click Use Selected Contact. If you do not see the name/contact info of the 
person you wish to select, or if you see other changes that need to be made to your facility contact 
list, click New Facility Contact and follow the directions from the Facility Contact Updates 
training document: maricopa.gov/DocumentCenter/View/56271. 
 

 
 
Step 8  
Under Modeling Section, select No for the question “Is a modeling analysis part of this 
application?” Modeling is not typically required for permit renewals. 
 

 

http://www.maricopa.gov/DocumentCenter/View/56271
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Renewing a Permit 

Step 9  
If there are any documents you wish to include in your permit renewal, attach them by clicking Add 
under the Attachments section and following the directions on the pop-up window. Permit 
renewals typically do not require attachments. 
 

 
 
Click Save at the bottom of the page. 
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Renewing a Permit 

Step 10  
Click the button at the bottom of the screen to Select EUs. On the next screen, use the arrows to 
move all EUs to the Excluded EU list. Click Save when you are finished. Navigate back to the 
application by clicking NTV Application on the left. 
 

 
 
 
Step 11  
Click Validate at the bottom of the page. 
 
A pop-up window will appear with a warning stating that at least one EU must be included in the 
application. This warning can be disregarded.  
 
If other errors are found, the pop-up window will also specify those issues. Clicking on the 
underlined error message will take you to the page where the issue can be resolved. 
 

 
 
Once all errors are resolved, or if no errors are found, proceed to Step 12. 
 
If you have questions about any errors encountered, please contact the department at 602-506-7833. 
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Renewing a Permit 

Step 12   
Once you have resolved all errors, click Validate again. The top of the screen will state that the 
validation was successful. A submit button will also appear at the bottom of the screen. If you are 
ready to submit the application, click Submit. 
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Renewing a Permit 

Step 13  
A series of pop-up windows will appear to confirm your submission and ask you to re-enter your 
password and answer one security question. Click Submit to proceed. 
 
Confirmation box 1 

 
 
Confirmation box 2 

 
 
Confirmation box 3 
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Renewing a Permit 

Step 14  
After submitting, you will be returned to the IMPACT Home page. To view your applications, 
click Applications at the top of the page.  
 

 
 
 
You will be taken to a page that will show your application submittal history. 
 

 
 
If additional information is needed, MCAQD staff will contact the person who was listed as the 
application contact. Once processed, the renewed permit will be emailed to the facility’s Permitting 
Contact. 


