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General Questions
1) Generally explain the role of the Assessor and how your experience has prepared you for this
position.
The roll of the County Assessor is to value all real and personal property in the county, according
to the state constitution, state laws, and trends in the market value of the property. In my ten
years serving in the Arizona State Senate and House, I chaired both committees that vetted
proposed changes in state law that affect all taxes. I worked closely with former Assessor Keith
Russell to understand why the Assessor’s office needed changes to state law, or why the
Assessor opposed changes proposed by State Legislators. I have proposed and passed
legislation that deals with the process for challenging assessments in front of the State Board of
equalization. I have scrutinized and passed multiple budgets for the Board of Equalization. I
have more knowledge of changes to tax laws than any other candidate that might apply.

2) Please list your party affiliation and history (ARS 16-230). Have you ever run for political
office?
I am a life-long Republican. I was elected to four terms to the State Senate. Being term limited,
I ran for and was elected to the House of Representative. I did not seek reelection to the House.
I had served as an elected Precinct Committeeman for years. I have volunteered on the last five
Republican presidential campaigns. In the 2008 Presidential Preference Election, I chair in
Arizona, the Huckabee for President campaign.

3) If selected, do you plan to run for the position of Assessor in 2020?
If selected, I will run for re-election to the office of County Assessor. I will seek to be the
Republican Party Nominee for the race.

Leadership Questions
4) What does it mean to you to be a public servant?
I believe public service means to place the duties of your position as your only loyalty for
employment. I served honorably in the US Army, the AZ Army National Guard, and both bodies
of the Arizona State Legislature. I will bring honor to the office of Assessor, should I be
appointed. In the U.S.A., the government derives power only from the governed.
5) List all previous and current managerial positions and number of employees supervised.
I owned a franchise restaurant for several years. I employed and led up to 40 employees at a
given time. Over the years, I hired and managed over two hundred employees. In addition, I
had secretarial staff, policy staff, and a political intern that answered to me while serving in the
State Senate and House. As Chairman of the Senate Finance Committee, I had three staff
members at my non-partisan disposal. I never had any compromising situations.
6) Aside from the enumerated duties in statutes, what additional obligations does the public
rightly demand of all its county leaders?
The public rightly demands access to be heard by public officials. County elected leaders are
expected to go to community events where the citizens have a chance to speak. The public has
a right to a scandal-free government. Elected Officials should avoid the appearance of
impropriety, even if a person interest is legal.
7) How would you work to reestablish the public’s trust as the new Assessor?
The first thing that I would do is file a statement of personal finances. State law requires a
candidate for office to file one when they turn in their nomination petitions, but an appointed
Assessor falls into a gap where there may be months before they must disclose. The last time
the position was vacant, I volunteered my statement even when it was not required. I would
make my priority, overseeing the office of the Assessor. The public should know that the
Assessor is ensuring that the office is being run according to the constitution and laws of the
state.
8) What approach do you take when initiating a culture change in an organization? How has
that approach worked for you in the past?
When I am initiating a cultural change in an organization, I speak of duty, honor, and hard work.
I give employees something to believe in and let them know that what they do is important. I
ensure that controls are in place to correct deviations from expected performance. As a
restaurant owner, I used a mystery-shopper program to test employees for key customer service
standards. I gave financial rewards for perfect performance. I excelled as a restaurant
franchisor, in the category of customer service.

9) The Maricopa County Board of Supervisors expects all County departments, both elected and
appointed, to relentlessly pursue an exceptional level of customer service. What would
exceptional customer service look like to you as the head of a large, public-facing organization?
There are a few key indicators that I would strive for if appointed as County Assessor. The first is
to reduce the number of challenges to assessments at the State Board of Equalization. The time
staff spends defending assessments has a cost. On the other hand, a key indicator of
exceptional customer service, is a fair assessment so that county, municipal, and school district
officials, can budget for population growth with having to raise property tax rates. The last key
indicator of exception customer service is avoiding customer complaints to the State
Ombudsman. If a state, county, municipal, or school district agency is not following the state
constitution or state law, the citizen has the right to seek oversight by the Legislature’s
Ombudsman.

