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Coordinated Community Health Needs Assessment:
Community Surveys

Overview

Maricopa County Department of Public Health (MCDPH) partnered with community-based
agencies and healthcare partners to collect community surveys from residents and
professionals within Maricopa County. This survey is part of the Coordinated Maricopa
County Community Health Needs Assessment (CCHNA) designed to identify priority health
issues, resources and barriers to care within Maricopa County through a community-driven
process known as Mobilizing for Action through Planning and Partnerships (MAPP)1. Of the
four primary components of the MAPP framework, the surveys were specifically targeted
toward the Community Themes and Strengths and Community Health Status Assessments.

This report details the final results of all surveys collected between April 2016 and July
2016.

Methods and Sample

The surveys are intended to provide information about prominent health problems facing
the community, as well as those factors contributing to overall quality of life. The
information gathered is essential in supporting prevention planning, intervention planning
and needs assessments at the local level.

The topics addressed in this section include the survey questionnaires, how it was
administered, and participant demographics.

Questionnaire. The survey questionnaire was originally developed by the National
Association of County and City Health Officials (NACCHO). The survey was modified from
its original version by members of the Health Improvement Partnership of Maricopa
County (HIPMC), MCDPH staff and members of the Maricopa County CHNA Collaborative
(MCCC). Response options were expanded from the original format to include additional
health issues and determinants. Two versions of the survey were administered - one
applicable to the community and the other to professional audiences.

The community survey has a total of 17 questions while the professional survey has a total
of 13 questions. Both versions ask respondents to identify factors which contribute to
overall quality of life, the most important health issues and behaviors, to rate the health of
themselves and/or the community and include demographic questions. Please see
Appendix A and Appendix B for the complete versions of the surveys.
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The questionnaire was provided on paper, with special attention provided to underserved
and vulnerable communities throughout Maricopa County. Additionally, a web link was
available on the Maricopa Health Matters website and distributed via email.

Participants. A total of 5,883 surveys were collected within Maricopa County from
community residents ages 12 and above, and 825 surveys were collected from the
professional audience. Professional participants were also allowed to take the community
survey if they chose to. Table 1 provides the demographic breakdown for responses from
community residents, and “Results and Findings of Surveys for Professionals” provides
responses from the professional group. Itisimportant to note that not all respondents
provided their demographic information and not all participants answered every question.

Recruitment. The survey was widely publicized on the Maricopa County Department of
Public Health website and various social media platforms. Members of the HIPMC and
MCCC distributed marketing materials for the survey throughout their networks (See
Appendix C). Paper-form surveys were distributed at several Women, Infant, and Children
(WIC) locations throughout Maricopa County and the Vital Registration Office located in
Central Phoenix. Additionally, several non-profit community agencies were contracted to
aid with the collection of surveys from the following special populations/ communities:
African American; Children with special healthcare needs; Hispanics; Lesbian, Gay, Bi-
sexual, Transgender (LGBT); Native Americans; Refugees; Veterans; Youth and Young
Adults.

Demographics. The table below is a summary of characteristics for those community
members that participated in the survey. For community members this includes: age,
gender, and race/ethnicity.

Table 1: Summary of Community Participant Characteristics

Characteristic %
Gender
Male 31.6%
Female 65.2%
Other 3.2%
Race/Ethnicity
African American/Black 21.2%
American Indian/Native American 6.6%
Asian 2.6%
Pacific Islander 0.4%
Hispanic/Latino 43.8%
White/Caucasian 22.3%
Other 3.0%

Total # of Responses = 5,188

Do you consider yourself a member of one of these populations?
LGBTQ 12.4%
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Refugee 6.0%

Person with disabilities 17.2%
Veteran 9.9%
Child (or parent of) with special healthcare needs 13.6%
Other, please explain 40.9%

Total # of Responses = 2,547

What is your age group?

12to 17 10.9%
18 to 24 15.2%
25to 34 24.2%
35 to 44 22.3%
45 to 54 14.0%
55 to 64 8.3%
65to 74 4.4%
75+ 0.8%

Total # of Responses = 5,245

Results and Major Findings of Community Member Surveys
Overall frequency of Responses

1. Are you proud to be living in your community?

The first question on the survey asked the following; “Are you proud to be living in your
community?” Participants were given the option to checkmark, “always”, “sometimes”, or
“never”. With over 5,853 participant responses, results showed over half, 58.8%, of
community members stated they are ‘always’ proud to live in their communities, whereas,
over 40% indicated they are only ‘sometimes’ or 'never’ proud. No follow up questions
were asked about why the community felt this way, but research has shown that health
inequities and disparities can play a role in a lack of pride in neighborhoods and

communities.

Community Health Professionals were asked to focus their answers on the community they
serve or represent. They were asked the same question as community members, “Are
people proud to be living in the community that you serve or represent?” An overwhelming
70.6% described their community as feeling only ‘sometimes’ proud.

Race/Ethnicity: Asian/Pacific Islanders reported the highest level of pride at 77.0% and
African Americans reported the lowest at 53.5%.

Special Populations: Of the special populations targeted, refugees reported the highest
level of pride with a rating of 61.8%, and were then followed by children with special
health care needs (including parents of those children) at 60.4%. Just under 5.0% of the
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LGBTQ community expressed that they are ‘never’ proud to live in their community, which
while still a low number it is the lowest level of pride observed among all groups.

Age Groups: All age groups showed similar ratings of pride within their communities. This
includes 58.8% of 12-17 year olds having the lowest level of pride and 48.0% and the 75+
having the highest with 70.0%.

%
Always 58.8%
Sometimes 39.0%
Never 2.2%
Are you proud to be living in your
community?
60%
50%
40%
30%
20%
10%
0%
Always Sometimes Never

2. Do you feel you can contribute to making your community healthier?

On the second question of the survey, participants were asked the following; “Do you feel
you can contribute to making your community healthier?” Participants were given the
option to check mark “always”, “sometimes”, and “never”. Almost half of participants
(49.7%) rated that they ‘sometimes’ felt they contributed to making their community
healthier. However, community health professionals representing their communities
reported that 75.4% of their community members ‘sometimes’ contribute to making their
community healthier.

Race/Ethnicity: Asian/Pacific Islander members within the community reported that they
‘always’ felt they were a contributor for making their community healthier at 60.0%.
Native Americans reported that they felt the least involved in contributing to their
community at 7.3%.
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Special Populations: The Refugee population surveyed reported that felt they could ‘never’
contribute to making their community healthier at 8.6%, but they also reported highest for
‘always’ contributing at 49.7%. Participants did not elaborate as to why they can never
contribute to making their community healthier.

Age Groups: A majority of participants in the age group 12-17 years old often felt they
were ‘never’ making a contribution to creating a healthier community. No follow up
questions were asked about why they felt this way.

%
Always 45.4%
Sometimes 49.7%
Never 4.9%
Do you feel you can contribute to
making your community healthier?
50%
40%
30%
20%
10%
0%
Always Sometimes Never

3. How would you rate the health of your community?

Participants were asked, “How would you rate the health of your community?” They were
given the options to checkmark “very unhealthy”, “unhealthy”, “somewhat healthy”,
“healthy”, and “very healthy”. Both, the participants from the community and community
health professionals responded with relatively similar ratings. The majority of community
members reported their community as ‘somewhat healthy’ at 41.9%, and community
health professionals reported the health of their community ‘somewhat healthy’ at 51.1% -

a little more than half.
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Race/Ethnicity: At the highest rate, African Americans, Hispanics, and Native Americans
are just over 20.0% in rating their communities as being ‘unhealthy’ or ‘very unhealthy’.

Special Populations: Over 21.0% of those that are disabled, stated that they feel their
community is ‘unhealthy’ or ‘very unhealthy’.

Age Groups: Members of the community in age groups 18-24 and 45-54 years old rated
their communities at the highest of 42.0% for ‘healthy’/ 'very healthy’, with the 45-54
years old rating themselves a bit higher for ‘very healthy’. As for the age group who rated
their community as the unhealthiest, the 35-44 years old rated their community ‘very
unhealthy’ at 6.8%.

Y%
Very Unhealthy 5.2%
Unhealthy 13.5%
Somewhat healthy 41.9%
Healthy 32.3%
Very healthy 7.1%

Total # of Responses = 5,837

How would you rate the health of
your community?

50%

40%

30%

20%

- .

0 . N I
Very unhealthy = Unhealthy Somewhat Healthy Very Healthy

healthy

4. How would you rate your own personal health?

Community participants were now asked to rate their own personal health. They were

»n o« »n o«

given the options to checkmark “very unhealthy”, “unhealthy”, “somewhat healthy”,
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“healthy”, and “very healthy”. Overall, 45.0% of participants reported their own personal
health as ‘healthy’. However, there were members in our community who felt indifferent
about their health.

Race/Ethnicity: More than half (62.9%) of the Asian/Pacific Islander group that was
surveyed, ranked their personal health as ‘healthy’ or ‘very healthy’. Native Americans
ranked their own health at the lowest with 13.1% of participants reporting ‘unhealthy’ or
‘very unhealthy’.

Special Populations: 62.0% of Refugees rated their own personal health as ‘healthy’ or ‘very
healthy’. In addition, it was noted that 17.3% of persons with a disability rated their own
health as being ‘unhealthy’ or ‘very unhealthy’.

Age Groups: Amongst age groups, 14.6% of older adults (75+) indicated they are not
healthy when it comes their personal health, whereas, youth and younger adults indicated
they feel ‘healthy’ and/or ‘very healthy’ at 62.7%.

Y%
Very Unhealthy 4.2%
Unhealthy 6.4%
Somewhat healthy 29.9%
Healthy 45.0%
Very healthy 14.5%

Total # of Responses = 5,837

How would you rate your own
personal health?

50%

40%

30%

20%

10% .

o, — mm 1 | |
Very unhealthy = Unhealthy Somewhat Healthy Very Healthy

healthy
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5. On a monthly basis, do you have enough money to pay for essentials such as food,
clothing and housing?

The following question asked community participants, “Do you have enough money to pay
for essentials such as food, clothing, and housing?” Overall the community said 51.4% of
the time they ‘always’ have money for these essentials with only 5.2% saying they ‘never’
do.

Community health professionals indicated that 80.3% of the community were more likely
to only ‘sometimes’ have money for essentials.

Race/Ethnicity: Almost 68% of Asian/Pacific Islanders indicated that they ‘always’ have
enough money for these essentials, whereas, 8.2% of Native Americans ‘never’ have
enough.

Special Populations: LGBTQ participants reported that 59.0% of the time they have enough
money for essentials, whereas 10.8% of individuals with a disability ‘never’ have enough
money.

Age Groups: Most age groups similarly reported whether or not they have enough money
to pay for essentials. Though almost 10% of those ages 75+ years old indicated they ‘never’
have enough money for these essentials.

%

Always 51.4%

Sometimes 43.4%

Never 5.2%

On a monthly basis, do you have
enough money to pay for essentials?
60%
50%
40%
30%
20%
10%
0%
Always Sometimes Never
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6. What do you think are the three most important factors that will improve the
quality of life in your community?

When the community participants were surveyed, they were asked to identify the three
most important factors that they believe will improve the quality of life in their community.
Out of 15 given factors, the following top three were ranked the highest by participants:
good jobs, affordable housing, and good schools.

Approximately, 54.0% of community members identified ‘good jobs’ as the most important
factor that would improve the quality of life in their community. ‘Affordable housing’
followed at 37.6% and ‘good schools’ at 31.4%.

Race/Ethnicity: Asian/Pacific Islanders listed one of their top three factors to help improve
the quality of life in their community as ‘healthy economy’, but not ‘affordable housing’.

Special Populations: ‘Low crime’ bumped ‘good schools’ as a priority for Veterans and
LGBTQ community members.

Age Groups: ‘Low Crime’ bumped ‘good schools’ in the top three most important factors in
improving the quality of life for age groups 45-54 and 75+ years old.

%
Good jobs 42.6%
Affordable housing 29.3%
Good schools 27.9%
Low crime/safe neighborhoods 23.7%
Healthy economy 18.8%
Improved access to health care 18.2%
Good place to raise children 17.5%
Affordable daycare 14.4%
Improved physical health and well-being 12.4%
Improved access to mental health care 9.7%
Good race relations 8.49%,
Increased healthy behaviors 8.1%
Improved access to transportation 6.9%
Improved parks and recreation 6.6%
Other, please explain 1.8%
Low infant death 1.0%

Total # of Responses = 5,462
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7. What do you think are the three most important “health problems” that impact your
community?

Participants were asked, “What are the three most important ‘health problems’ that impact
your community?” In a list of 25 health problems, participants ranked the greatest
priorities in the following order: access to health care, overweight/obesity, and domestic
violence.

Race/Ethnicity: For Native Americans, ‘domestic violence’ ranked highest followed by
‘overweight/obesity’, and then ‘access to health care’. Asian/Pacific Islanders ranked
‘domestic violence’ as second, which moved ‘overweight/obesity’ to third place.

Hispanics ranked ‘access to health care’ as their number one priority, but their second and
third most important health problems were different from the majority. ‘Dental problems’
was identified as the second, and ‘HIV/AIDS’ came in third. ‘Domestic violence’ was placed
fourth on their list, and ‘overweight/obesity’ as sixth.

Special Populations: ‘Access to healthcare’ was the top health problem identified by all
special populations, except the Veterans groups. Veterans indicated ‘child abuse’ as the
number one most important health problem impacting their community followed by
‘domestic violence’, and then ‘overweight/obesity’; ‘access to care’ ranked fourth.

Age Groups: ‘Access to health care’ ranked the highest from all age groups, except for ages
75+. 0ddly, this age group indicated ‘domestic violence’ as the highest health problem
affecting their community followed by ‘Alzheimer’s’.

%
Access to health care 30.9%
Overweight/Obesity 22.5%
Domestic violence 16.8%
Child abuse/Neglect 16.7%
Dental problems 15.5%
Mental health Problems 15.4%
HIV/AIDS 14.6%
Aging problems (e.g. arthritis, hearing/vision loss) 10.4%
Sexually transmitted diseases (STDs) 9.7%
High blood pressure 9.6%
Alzheimer’s 8.2%
Teenage pregnancy 7.9%
Motor vehicle crash injuries 7.6%
Heart disease and stroke 7.1%
Diabetes 6.6%
Firearm-Related injuries 6.6%
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Homicide 6.6%

Unplanned pregnancy 6.3%
Rape/Sexual assault 5.7%
Cancers 5.3%
Suicide 4.6%
Other, please explain 3.1%
Respiratory/Lung disease 3.0%
Infectious diseases (e.g. hepatitis, TB) 3.0%
Infant death 2.9%

Total # of Responses = 5,447

8. What do you think are the three most important “unhealthy behaviors” seen in
your community? (those behaviors that have the greatest impact on overall
community health)

This question asked participants, “What do you think are the three most important
unhealthy behaviors seen in your community”? The following are ranked in order for
unhealthy behaviors: alcohol abuse, drug abuse, not using seat belts when a motor vehicle
is operating.

Race/Ethnicity: African Americans identified that ‘drug abuse’ is the number one problem
in their community. Hispanics reported ‘bullying’ as their third important, eliminating the
use of seat belts as a priority.

Age Groups: Out of all the age groups, 12-17 year olds ranked ‘bullying’ as the second most
important for unhealthy behaviors. Participants in the age group of 35-54 years old ranked
‘not getting vaccinations’ in their top three most important unhealthy behaviors.

%
Alcohol abuse 44.8%
Drug abuse 32.1%
Not using seat belts 24.9%
Not getting “shots to prevent disease” (vaccines/immunizations) 22.6%
Bullying 19.6%
Lack of exercise 18.8%
Discrimination 17.8%
Texting/cell phone use while driving 15.9%
Dropping out of school 13.6%
Tobacco use/or electronic cigarette use 13.2%
Poor eating habits 13.1%
Not using birth control 8.9%
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Other, please explain 6.1%
Not using/improper use of child safety seats 3.2%
Unsafe sex 1.6%

Total # of Responses = 5,263

9. Ifyou or someone in your family had a mental health problem (anxiety,
depression, etc.) where would you go to get help?

When asked, “Where would you or someone in your family go to get help for a mental
health problem?” 47.4% of community participants, indicated that they would go to a
medical doctor. This is followed by seeing a counselor at 22.9%. However, 12.4% of the
community were not sure of where to go for mental help.

Race/Ethnicity: 67.1% of Asian/Pacific Islanders indicated that they would go to a medical
doctor for help. While, 16.7% of the Hispanic population were not sure where to go for
mental help.

Special Populations: 16.7% of community members with a disability reported they would
not know where to go for mental help.

Age Groups: 14.1% of the age group 35-44 year olds indicated they were not sure of where
to go for mental health. Interestingly, 7.5% of those in the age group 75+ indicated that
they would go to no one for mental help.

%
Medical doctor 47.4%
Counselor 22.9%
Church 7.9%
Not sure where to go 12.4%
No one 4.2%
Other, please explain 5.2%

Total # of Responses = 5,172
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If you or someone in your family had
a mental health problem where
would you go to get help?

50%

40%

30%

20%

N

0% | 1 - EE

Medical Counselor Church Not sure No one  Other, please
doctor where to go explain

10. On a monthly basis do you have enough money to pay for health care expenses
(e.g. doctor bills, medications, etc.)?

When the community participants were surveyed, “On a monthly basis, do you have
enough money to pay for health care expenses?” an astounding 45.9% of participants
‘sometimes’ do not have enough money. More males (40.3%) than females (35.9%)
indicated they ‘always’ have enough money for health care expenses, and 14.3% of men
and 18.4% of women never do.

Race/Ethnicity: About 22.4% of Native Americans and 19.4% of Hispanics stated they
‘never’ have enough money for health care expenses.

Special Populations: 23.4% of participants with a disability ‘never’ have enough money for
health care expenses

Age Groups: Those in the age group 25-34 had the highest percentage for ‘never’ having
enough money for expenses at 19.4%, followed by 18.0% for age group 18-24, and 17.0%
for age group 35-44 years old.

%
Always 37.2%
Sometimes 45.9%
Never 16.9%

Total # of responses =5,285
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On a monthly basis do you have
enough money for health care
expenses?
50%
40%
30%
20%

10%

0%
Always Sometimes Never

11. What kind of health insurance coverage do you have?

Our last question asked participants, “What kind of health insurance coverage do you
have?” A third (31.7%) of our community have private insurance and 27.8% rely on
Medicaid/AHCCCS.

Race/Ethnicity: Almost 60.0% of Whites and 50.0% of Asian/Pacific Islanders have private
insurance compared to less than 40.0% of African Americans, Native Americans, and
Hispanics.

15.1% of our participants indicated that they have no insurance, and 28.7% of those are
Hispanic. All other groups account for less than 10.0%.

Special Populations: Participants with a disability had the highest percentage of no
insurance at 22.3%. In addition, approximately 21.0% of Refugees indicated they did not
have insurance. All Refugees resettling in the state of Arizona are entitled to state covered
insurance. Therefore, it can be concluded that the participants could have experienced a
language barrier and/or a lack of understanding of the survey question.

Age Groups: Age group 35-44 year olds had the highest percentage of no insurance at
21.2%, followed by 45-54 years old with no insurance at 20.7%.
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None

Medicaid/AHCCS

Medicare

Indian Health Services

Private Insurance (e.g. Cigna, United, etc.)
Veterans Administration

Other, please explain

%
15.1%
27.8%

6.0%
2.1%
31.7%
2.0%
4.5%

Total # of responses = 5,455

40%
30%
20%

10%

What Kkind of health insurance
coverage do you have?
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Special Populations Breakdown

All participants were asked to identify which Race/Ethnicity and/or Special Population
they felt they were a part of. Not all participants responded and some respondents selected
multiple Races/Ethnicities and multiple responses could be marked for Special
Populations.

African American

(1,101 total participants)

1. Are you proud to be living in your community?

Always 53.5%
Sometimes 42.9%
Never 3.6%

Total # of responses = 1,096

Pride in the Community you live in
among African Americans in
Maricopa County
60%

40%
20%
0%

Always Sometimes Never

2. Do you feel you can contribute to making your community healthier?

Always 46.8%
Sometimes 47.3%
Never 5.9%

Total # of responses = 1,092
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Belief that you can Contribute to
Making your Community Healthier
among African Americans in
Maricopa County

50%
40%
30%
20%
10%
0%

Always Sometimes Never

3. How would you rate the health of your community?

%
Very Unhealthy 5.7%
Unhealthy 15.8%
Somewhat healthy 47.1%
Healthy 24.8%
Very healthy 6.6%
ponsesz 1,092 \
Health of Community rated by
African Americans in Maricopa
County
50%
40%
30%
20%
- = m 1B
00 WL x | e
Very Unhealthy  Unhealthy Somewhat Healthy Very Healthy
Healthy
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4. How would you rate your own personal health?

Very Unhealthy
Unhealthy
Somewhat healthy
Healthy

Very healthy

%
3.9%
6.3%

33.1%
41.0%
15.8%

Total # of responses = 1,089

50%
40%
30%
20%
10%

0%

Personal Health as rated by African
Americans in Maricopa County

Very Unhealthy  Unhealthy Somewhat Healthy Very Healthy

Healthy

5. On a monthly basis, do you have enough money to pay for essentials such as food,
clothing and housing?

Always

Sometimes

Never

%
49.7%
42.4%

7.9%

Total # of responses = 1,089
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Have Enough Money for Essentials
among African Americans in
Maricopa County
50%
40%
30%
20%

10%

0%
Always Sometimes Never

6. What do you think are the three most important factors that will improve the quality
of life in your community?

%
Good jobs 54.0%
Affordable housing 37.6%
Good schools 31.4%
Low crime/safe neighborhoods 24.3%
Healthy economy 21.3%
Good place to raise children 20.6%
Affordable daycare 18.0%
Improved access to health care 16.2%
Improved physical health and well-being 14.5%
Good race relations 12.6%
Improved access to mental health care 12.0%
Improved access to transportation 8.6%
Increased health behaviors 7.5%
Improved parks and recreation 5.7%
Other, please explain: 1.7%
Low infant death 1.1%

Total # of responses = 1,101
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7. What do you think are the three most important “health problems” that impact your

community?
%
Access to health care 32.3%
Child Abuse/Neglect 28.8%
Overweight/Obesity 23.8%
Domestic Violence 23.2%
High blood pressure 20.4%
HIV/AIDS 15.1%
Mental Health Problems 14.8%
Dental Problems 13.1%
Teenage pregnancy 11.0%
Motor Vehicle crash injuries 10.8%
Firearm-related injuries 10.1%
Heart disease and stroke 9.9%
Homicide 9.8%
Alzheimer’s 9.1%
Aging Problems (e.g., arthritis, hearing/vision loss) 8.1%
Diabetes 7.9%
Sexually transmitted diseases (STDs) 7.4%
Cancers 6.6%
Rape/sexual assault 5.4%
Unplanned pregnancy 5.1%
Suicide 3.9%
Other, please explain 2.3%
Infectious diseases (e.g. hepatitis, TB) 1.7%
Respiratory/lung disease 1.5%
Infant death 1.5%

Total # of responses = 1,101
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8. What do you think are the three most important “unhealthy behaviors” seen in your
community? (those behaviors that have the greatest impact on overall community
health)

%
Drug abuse 47.3%
Alcohol abuse 46.0%
Not using seat belts 26.4%
Not getting "shots to prevent disease” (vaccines/ immunizations) 25.6%
Discrimination 21.5%
Lack of exercise 21.4%
Bullying 19.9%
Texting/cell phone use while driving 19.5%
Dropping out of school 16.8%
Tobacco use/or electronic cigarette use 15.6%
Not using birth control 6.9%
Other, please explain 5.4%
Poor eating habits 4.0%
Not using/improper use of child safety seats 2.5%
Unsafe sex 2.2%

Total # of responses = 1,101

9. Ifyou or someone in your family had a mental health problem (anxiety, depression,
etc.) where would you go to get help?

%
Medical doctor 49.5%
Counselor 22.1%
Church 11.9%
Not sure where to go 8.6%
No one 4.1%
Other, please explain 3.8%

Total # of responses = 1,074
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50%
40%
30%
20%
10%

0%

Where African Americans in
Maricopa County go for Mental
Health Help
] | l H m o -
Medical Counselor Church Not sure No one Other
doctor where to go

10. On a monthly basis do you have enough money to pay for health care expenses (e.g.
doctor bills, medications, etc.)?

Always
Sometimes
Never

%
43.0%
43.6%
13.4%

Total # of responses = 1,082 \

50%
40%
30%
20%
10%

0%

Have Enough Money for
Health Care among African
Americans in Maricopa County

Always Sometimes Never
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11. What kind of health insurance coverage do you have?

%
None 9.5%
Medicaid/AHCCS 28.9%
Medicare 12.7%
Indian Health Services 0.4%
Private Insurance (e.g. Cigna, United, etc.) 39.1%
Veterans Administration 4.3%
Other, please explain 6.5%

Total # of responses = 1,101

African American Health
Insurance Coverage

40%

30%

10% .
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Native American
(345 total participants)

1. Are you proud to be living in your community?

Always 58.1%
Sometimes 38.7%
Never 3.2%
Pride in the Community you live in
among Native Americans in Maricopa
County
60%
50%
40%
30%
20%
10%
0%
Always Sometimes Never

2. Do you feel you can contribute to making your community healthier?

Always 31.1%
Sometimes 61.6%
Never 7.3%

Total # of responses = 344

26| Page



Belief that you can Contribute to
Making your Community Healthier
among Native Americans in Maricopa
County

70%
60%
50%
40%
30%
20%
10%

0%

Always Sometimes Never

3. How would you rate the health of your community?

%
Very Unhealthy 4.1%
Unhealthy 14.6%
Somewhat healthy 45.5%
Healthy 30.6%
Very healthy 5.2%

Total # of responses = 343 \

Health of Community rated by Native
Americans in Maricopa County
50%

40%

30%
20%
10% .
0y - X X 1

T

Healthy

Very Unhealthy  Unhealthy Somewhat Healthy Very Healthy

1
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4. How would you rate your own personal health?

%
Very Unhealthy 3.2%
Unhealthy 9.9%
Somewhat healthy 41.6%
Healthy 36.9%
Very healthy 8.4%
Total # of responses = 344
Personal Health as rated by Native
Americans in Maricopa County
50%
40%
30%
20%
H
0% R | - |
Very Unhealthy  Unhealthy Somewhat Healthy Very Healthy
Healthy

5. On a monthly basis, do you have enough money to pay for essentials such as food,
clothing and housing?

%
Always 42.8%
Sometimes 49.0%
Never 8.2%

Total # of responses = 341
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Have Enough Money for Essentials
among Native Americans in Maricopa
County
50%
40%
30%
20%

10%

0%
Always Sometimes Never

6. What do you think are the three most important factors that will improve the quality

of life in your community?

Good jobs

Affordable housing

Low crime/safe neighborhoods

Good schools

Good place to raise children
Affordable daycare

Healthy economy

Improved physical health and well-being
Improved access to health care
Improved parks and recreation
Improved access to transportation
Improved access to mental health care
Increased healthy behaviors

Good race relations

Low infant death

Other, please explain:

%
49.0%
40.3%
33.0%
24.9%
21.4%
21.2%
17.4%
15.1%
14.5%
10.4%

8.1%
7.5%
7.5%
4.6%
1.2%
0.9%

Total # of responses = 345
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7. What do you think are the three most important “health problems” that impact your

community?
%

Domestic Violence 37.7%
Overweight/obesity 36.2%
Access to health care 25.2%
HIV/AIDS 18.0%
Mental Health Problems 17.7%
Dental Problems 17.4%
Aging Problems (e.g., arthritis, 17.1%
hearing/vision loss)

Child Abuse/Neglect 16.5%
High blood pressure 13.0%
Teenage pregnancy 9.6%
Heart disease and stroke 9.3%
Diabetes 8.1%
Suicide 7.8%
Alzheimer’s 7.2%
Rape/sexual assault 7.2%
Motor Vehicle crash injuries 6.4%
Unplanned pregnancy 5.2%
Other, please explain 4.6%
Sexually transmitted diseases (STDs) 4.3%
Firearm-related injuries 4.1%
Respiratory/lung disease 3.5%
Homicide 3.2%
Cancers 2.0%
Infectious diseases (e.g. hepatitis, TB) 1.2%
Infant death 0.9%

Total # of responses = 345
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8. What do you think are the three most important “unhealthy behaviors” seen in your

community? (those behaviors that have the greatest impact on overall community
health)

%
Alcohol abuse 65.8%
Drug abuse 44.4%
Not using seat belts 34.8%
Lack of exercise 22.3%
Bullying 19.1%
Texting/cell phone use while driving 15.7%
Dropping out of school 13.3%
Discrimination 12.8%
Poor eating habits 6.7%
Not using birth control 6.7%
Other, please explain 5.2%
Tobacco use/or electronic cigarette use 4.9%
Not using/improper use of child safety seats 3.8%
Unsafe sex 0.6%

Total # of responses = 345

9. Ifyou or someone in your family had a mental health problem (anxiety, depression,
etc.) where would you go to get help?

%
Medical doctor 44.2%
Counselor 27.0%
Church 6.5%
Not sure where to go 8.6%
No one 5.9%
Other, please explain 7.7%

Total # of Responses = 337
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Where Native Americans in Maricopa
County go
for Mental Health Help
Medical Counselor Church Not sure No one Other
doctor where to go

10. On a monthly basis do you have enough money to pay for health care expenses (e.g.
doctor bills, medications, etc.)?

Always
Sometimes
Never

29.4%
48.3%

22.4%
Total # of Responses = 344

50%
40%
30%
20%
10%

0%

Have Enough Money for Health Care
among Native Americans in Maricopa
County

Always Sometimes Never
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11. What kind of health insurance coverage do you have?

%
None 5.5%
Medicaid/AHCCS 38.3%
Medicare 3.5%
Indian Health Services 29.3%
Private Insurance (e.g. Cigna, United, etc.) 27.5%
Veterans Administration 0.9%
Other, please explain 3.5%

Total # of Responses = 345

Native American - Health
Insurance Coverage
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Hispanic
(2,272 total participants)

1. Areyou proud to be living in your community?

%
Always 61.2%
Sometimes 37.2%
Never 1.6%

Total # of Responses = 2,262

Pride in the Community you live in

among Hispanics in Maricopa County

70%
60%
50%
40%
30%
20%
10%
0%

-

Always Sometimes Never

2. Do you feel you can contribute to making your community healthier?

%
Always 47.7%
Sometimes 48.0%
Never 4.3%

Total # of Responses = 2,255
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Belief that you can Contribute to
Making Your Community Healthier
among Hispanics in Maricopa County

50%
40%
30%
20%

10%

0%

Always Sometimes Never

3. How would you rate the health of your community?

Total # of Responses = 2,259

%
Very Unhealthy 6.0%
Unhealthy 14.6%
Somewhat healthy 38.3%
Healthy 34.8%
Very healthy 6.2%

Health of Community rated by
Hispanics in Maricopa County
40%

30%
20%
10% l
0% J w w x

T

Very Unhealthy  Unhealthy Somewhat Healthy
Healthy

Very Healthy

1
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4. How would you rate your own personal health?

%
Very Unhealthy 4.6%
Unhealthy 7.0%
Somewhat healthy 30.5%
Healthy 46.1%
Very healthy 11.8%

Total # of Responses = 2,256

Personal Health as rated by
Hispanics in Maricopa County
50%
40%
30%
20%
10%
v —mm | L |
Very Unhealthy  Unhealthy Somewhat Healthy Very Healthy
Healthy

5. On a monthly basis, do you have enough money to pay for essentials such as food,
clothing and housing?

%
Always 44.8%
Sometimes 51.4%
Never 3.9%

Total # of Responses = 2,253
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Have Enough Money for Essentials
among Hispanics in Maricopa County
60%
50%
40%
30%
20%

10%

0%
Always Sometimes Never

6. What do you think are the three most important factors that will improve the quality

of life in your community?

%

Good jobs

Affordable housing

Good schools

Low crime/safe neighborhoods
Improved access to health care

Good place to raise children

Healthy economy

Affordable daycare

Improved physical health and well-being
Good race relations

Increased healthy behaviors
Improved parks and recreation
Improved access to mental health care
Improved access to transportation
Other, please explain:

Low infant death

48.0%
32.7%
31.2%
25.3%
24.5%
20.8%
18.9%
15.5%
13.2%
11.2%
8.8%
8.7%
7.8%
6.3%
1.6%
1.4%

Total # of Responses = 2,272
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7. What do you think are the three most important “health problems” that impact your

community?
%

" Access to health care 36.2%
Dental Problems 21.7%
HIV/AIDS 20.8%
Domestic Violence 17.3%
Sexually transmitted diseases (STDs) 16.6%
Overweight/obesity 15.8%
Child Abuse/Neglect 15.0%
Mental Health Problems 11.8%
Aging Problems (e.g., arthritis, hearing/vision loss) 11.0%
Unplanned pregnancy 10.8%
Teenage pregnancy 10.0%
Motor Vehicle crash injuries 8.6%
Firearm-related injuries 8.6%
Homicide 8.2%
Rape/sexual assault 7.7%
Alzheimer’s 7.3%
High blood pressure 6.5%
Diabetes 6.4%
Cancers 6.0%
Infant death 5.4%
Suicide 5.1%
Heart disease and stroke 4.9%
Infectious diseases (e.g. hepatitis, TB) 4.9%
Respiratory/lung disease 4.3%
Other, please explain 2.0%

Total # of Responses = 2,272
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8. What do you think are the three most important “unhealthy behaviors” seen in your
community? (those behaviors that have the greatest impact on overall community
health)

%
Alcohol abuse 51.0%
Drug abuse 26.5%
Bullying 26.4%
Poor eating habits 22.0%
Discrimination 20.9%
Not using seat belts 20.1%
Not getting "shots to prevent disease" (vaccines/ immunizations) 19.7%
Tobacco use/or electronic cigarette use 17.9%
Dropping out of school 16.8%
Texting/cell phone use while driving 14.7%
Not using birth control 13.2%
Lack of exercise 12.9%
Other, please explain 9.0%
Not using/improper use of child safety seats 4.1%
Unsafe sex 0.8%

Total # of Responses = 2,272

9. Ifyou or someone in your family had a mental health problem (anxiety, depression,
etc.) where would you go to get help?

%
Medical doctor 46.4%
Counselor 20.5%
Church 7.8%
Not sure where to go 16.7%
No one 4.3%
Other, please explain 4.2%

Total # of Responses = 2,158
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Where Hispanics in Maricopa County
go for Mental Health Help

50%

40%

30%

20%

. I .

oo | a mm mm
Medical Counselor Church Not sure No one Other
doctor where to go

10. On a monthly basis do you have enough money to pay for health care expenses (e.g.
doctor bills, medications, etc.)?

Always 26.4%
Sometimes 54.2%
Never 19.4%

Total # of Responses = 2,219

Have Enough Money for Health Care

among Hispanics in Maricopa County
60%
50%
40%
30%
20%
10%

0%

Always Sometimes Never
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11. What kind of health insurance coverage do you have?

%
Medicaid/AHCCS 38.5%
Medicare 4.5%
Indian Health Services 0.6%
Private Insurance (e.g. Cigna, United, etc.) 21.8%
Veterans Administration 1.0%
Other, please explain 5.1%
Total # of Responses = 2,247

Hispanic - Health
Insurance Coverage

40%
30%
20%
10%
0% m I
& 2 S e < <>
& & S & o & &
. b\ > x\% & > 52
N\ A x& > Q?
&(J’b' ‘2@%’ Ry Y’b’ Q\
W S ® & &
Sl & '&
& x& N
QQ’

41 |Page



Asian/Pacific Islander

(136 total participants)
1. Areyou proud to be living in your community?

%
Always 76.9%
Sometimes 22.4%
Never 0.6%

Total # of Responses = 156

Pride in the Community you live in
among Asian/Pacific Islanders in
Maricopa County

80%
60%
40%

20%

r

0%
Always Sometimes Never

2. Do you feel you can contribute to making your community healthier?

%
Always 60.0%
Sometimes 36.1%
Never 3.9%

Total # of Responses = 155
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Belief that you can Contribute to
Making your Community Healthier
among Asian/Pacific Islanders in

Maricopa County
60%

50%
40%
30%
20%
10%

0%

Always Sometimes Never

3. How would you rate the health of your community?

%
Very Unhealthy 5.2%
Unhealthy 8.5%
Somewhat healthy 32.0%
Healthy 43.8%
Very healthy 10.5%

Total # of Responses = 153

Health of Community rated by
Asian/Pacific Islanders in Maricopa
County

50%
40%

30%

20%

o L
0o L] | |

Healthy

Very Unhealthy  Unhealthy Somewhat Healthy Very Healthy
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4. How would you rate your own personal health?

%
Very Unhealthy 3.2%
Unhealthy 3.2%
Somewhat healthy 24.4%
Healthy 51.3%
Very healthy 17.9%
Personal Health as rated by
Asian/Pacific Islanders in Maricopa
County
60%
50%
40%
30%
20%
_ B
0% — : I ‘ ‘
Very Unhealthy = Unhealthy Somewhat Healthy Very Healthy
Healthy

5. On a monthly basis, do you have enough money to pay for essentials such as food,
clothing and housing?

%
Always 67.9%
Sometimes 29.5%
Never 2.6%

Total # of Responses = 156
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Have Enough Money for Essentials
among Asian/Pacific Islanders in
Maricopa County

70%
60%
50%
40%
30%
20%
10%

0%

Always Sometimes Never

6. What do you think are the three most important factors that will improve the quality
of life in your community?

%
Good jobs 54.5%
Good schools 32.7%
Healthy economy 29.5%
Good place to raise children 26.3%
Low crime/safe neighborhoods 23.7%
Improved access to health care 21.8%
Affordable housing 20.5%
Improved physical health and well-being 15.4%
Increased healthy behaviors 13.5%
Good race relations 9.0%
Affordable daycare 7.1%
Improved access to mental health care 7.1%
Improved parks and recreation 7.1%
Improved access to transportation 6.4%
Low infant death 1.3%
Other, please explain: 0.6%

Total # of Responses = 156
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7. What do you think are the three most important “health problems” that impact your

community?
%
Access to health care 35.3%
Domestic Violence 27.6%
Overweight/obesity 27.6%
Aging Problems (e.g., arthritis, hearing/vision loss) 21.8%
Child Abuse/Neglect 21.2%
High blood pressure 16.7%
Alzheimer’s 16.0%
Heart disease and stroke 16.0%
Mental Health Problems 12.2%
Dental Problems 8.3%
Diabetes 7.7%
Motor Vehicle crash injuries 7.7%
Cancers 7.1%
Homicide 6.4%
Teenage pregnancy 5.8%
Firearm-related injuries 5.1%
HIV/AIDS 4.5%
Suicide 4.5%
Rape/sexual assault 3.8%
Respiratory/lung disease 3.2%
Infectious diseases (e.g. hepatitis, TB) 3.2%
Infant death 3.2%
Unplanned pregnancy 3.2%
Other, please explain 3.2%
Sexually transmitted diseases (STD’s) 2.6%

Total # of Responses = 156
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8. What do you think are the three most important “unhealthy behaviors” seen in your
community? (those behaviors that have the greatest impact on overall community

health)

Not using seat belts

Alcohol abuse

Lack of exercise

Drug abuse

Not getting "shots to prevent disease" (vaccines/ immunizations)
Discrimination

Texting/cell phone use while driving
Bullying

Poor eating habits

Dropping out of school

Tobacco use/or electronic cigarette use
Other, please explain

Not using birth control

Not using/improper use of child safety seats
Unsafe sex

%
42.9%
42.9%
32.7%
27.6%
26.9%
23.7%
23.7%
16.0%
10.3%

5.8%
5.8%
4.5%
3.8%
1.9%
1.3%

Total # of Responses = 156

9. Ifyou or someone in your family had a mental health problem (anxiety, depression,

etc.) where would you go to get help?

Medical doctor
Counselor

Church

Not sure where to go
No one

Other, please explain

%
67.1%
11.8%

3.3%
5.9%
5.3%
6.6%

Total # of Responses = 152
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Where Asian/Pacific Islanders in
Maricopa County go for Mental
Health Help

70%

60%

50%

40%

30%

20%

10%

o B . == == ==

Medical Counselor Church Not sure No one Other
doctor where to go

10. On a monthly basis do you have enough money to pay for health care expenses (e.g.
doctor bills, medications, etc.)?

%
Always 55.8%
Sometimes 33.3%
Never 10.9%

Total # of Responses = 156

Have Enough Money for Health Care
among Asian/Pacific Islanders in

Maricopa County
60%
50%
40%
30%
20%
10%
0%

Always Sometimes Never
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11. What kind of health insurance coverage do you have?

%
None 7.1%
Medicaid/AHCCS 28.2%
Medicare 11.5%
Indian Health Services 0.0%
Private Insurance (e.g. Cigna, United, etc.) 51.3%
Veterans Administration 3.2%
Other, please explain 1.9%

Total # of Responses = 156

Asian/Pacific Islander - Health
Insurance Coverage
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LGBTQ
(317 total participants)

1. Areyou proud to be living in your community?

Always 44.0%
Sometimes 51.3%
Never 4.7%

Total # of Responses = 316

Pride in the Community you live in
among the LGBTQ Population in
Maricopa County

60%

50%
40%
30%
20%
10%

0%

Always Sometimes Never

2. Do you feel you can contribute to making your community healthier?

Always 44.0%
Sometimes 50.9%
Never 5.1%

Total # of Responses = 316
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Belief that you can Contribute to
Making your Community Healthier

among the LGBTQ Population in

Maricopa County

60%
50%
40%
30%
20%
10%
0%

Always Sometimes Never

3. How would you rate the health of your community?

%
Very Unhealthy 3.2%
Unhealthy 15.5%
Somewhat healthy 48.7%
Healthy 26.6%
Very healthy 6.0%

Total # of Responses = 316

Health of Community rated by LGBTQ

Population in Maricopa County
50%

40%

30%

T

Healthy

20%
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Very Unhealthy  Unhealthy Somewhat Healthy Very Healthy
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4. How would you rate your own personal health?

%
Very Unhealthy 2.8%
Unhealthy 5.4%
Somewhat healthy 31.5%
Healthy 44.8%
Very healthy 15.5%

Total # of Responses = 317

Personal Health as rated by LGBTQ
Comunity in Maricopa County

50%

40%

30%

20%
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Very Unhealthy  Unhealthy Somewhat Healthy Very Healthy

Healthy

5. On a monthly basis, do you have enough money to pay for essentials such as food,
clothing and housing?

%
Always 59.0%
Sometimes 36.2%
Never 4.8%

Total # of Responses = 315
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Have Enough Money for Essentials
among LGBTQ Community in
Maricopa County

60%
50%
40%
30%
20%
10%
0%

Always Sometimes Never

6. What do you think are the three most important factors that will improve the quality
of life in your community?

)
Good jobs 44.5%
Affordable housing 30.9%
Low crime/safe neighborhoods 30.0%
Good schools 25.6%
Healthy economy 25.6%
Improved access to mental health care 24.3%
Improved access to health care 22.7%
Improved physical health and well-being 17.7%
Increased healthy behaviors 15.8%
Improved access to transportation 11.7%
Affordable daycare 11.0%
Good race relations 10.1%
Good place to raise children 8.8%
Improved parks and recreation 6.3%
Other, please explain: 3.8%
Low infant death 2.2%

Total # of Responses = 317
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7. What do you think are the three most important “health problems” that impact your

community?
%
Access to health care 38.5%
Overweight/obesity 34.4%
Mental Health Problems 28.4%
Homicide 19.2%
Child Abuse/Neglect 17.4%
Dental Problems 16.1%
Sexually transmitted diseases (STDs) 13.6%
HIV/AIDS 13.2%
Domestic Violence 11.7%
Suicide 11.4%
Aging Problems (e.g., arthritis, hearing/vision loss) 9.8%
Alzheimer’s 9.5%
Rape/sexual assault 9.5%
High blood pressure 7.6%
Heart disease and stroke 6.9%
Other, please explain 6.3%
Firearm-related injuries 6.0%
Motor Vehicle crash injuries 6.0%
Diabetes 5.0%
Infectious diseases (e.g. hepatitis, TB) 4.7%
Unplanned pregnancy 4.1%
Infant death 3.8%
Cancers 3.5%
Teenage pregnancy 3.2%
Respiratory/lung disease 2.8%

Total # of Responses = 317
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8. What do you think are the three most important “unhealthy behaviors” seen in your
community? (those behaviors that have the greatest impact on overall community
health)

%
Alcohol abuse 49.8%
Drug abuse 43.2%
Discrimination 27.8%
Not using seat belts 26.8%
Not getting "shots to prevent disease" (vaccines/ immunizations) 24.6%
Tobacco use/or electronic cigarette use 23.3%
Lack of exercise 22.4%
Bullying 20.5%
Texting/cell phone use while driving 16.1%
Poor eating habits 10.7%
Dropping out of school 9.8%
Not using birth control 8.5%
Other, please explain 4.7%
Not using/improper use of child safety seats 1.3%
Unsafe sex 0.9%

Total # of Responses = 317

9. Ifyou or someone in your family had a mental health problem (anxiety, depression, etc.)
where would you go to get help?

%
Medical doctor 36.8%
Counselor 35.5%
Church 5.8%
Not sure where to go 11.9%
No one 5.5%
Other, please explain 4.5%

Total # of Responses = 310
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Where LGBTQ community members
in Maricopa County go for Mental
Health Help
] | I i . I e
Medical Counselor Church Not sure No one Other
doctor where to go

10. On a monthly basis do you have enough money to pay for health care expenses (e.g.
doctor bills, medications, etc.)?

%
Always 50.2%
Sometimes 33.7%
Never 16.2%
Total # of Responses = 315
Have Enough Money for Health Care
among the LGBTQ Community in
Maricopa County
60%
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Always Sometimes Never
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11. What kind of health insurance coverage do you have?

None

Medicaid/AHCCS

Medicare

Indian Health Services

Private Insurance (e.g. Cigna, United, etc.)
Veterans Administration

Other, please explain

%
13.6%
22.7%
7.6%
1.9%
51.7%
0.3%
3.5%
Total # of Responses = 317

LGBTQ - Health
Insurance Coverage
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Refugee
(152 total participants)

1. Are you proud to be living in your community?

Always 61.8%
Sometimes 34.2%
Never 3.9%

Total # of Responses = 152

Pride in the Community you live in
among the Refugee Population in

Maricopa County
70%

60%
50%
40%
30%
20%
10%

0%

Always Sometimes Never

2. Do you feel you can contribute to making your community healthier?

Always 49.7%
Sometimes 41.7%
Never 8.6%

Total # of Responses = 151

58| Page



50%
40%
30%
20%
10%

0%

Belief that you can Contribute to
Making your Community Healthier
among the Refugee Population in
Maricopa County

Always Sometimes Never

3. How would you rate the health of your community?

Very Unhealthy
Unhealthy

Healthy
Very healthy

Somewhat healthy

%
10.1%
9.4%
27.5%
30.9%
22.1%

Total # of Responses = 149 ‘
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Health of Community rated by
Refugee Population in Maricopa
County
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Healthy
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4. How would you rate your own personal health?

%
Very Unhealthy 8.0%
Unhealthy 2.7%
Somewhat healthy 27.3%
Healthy 38.7%
Very healthy 23.3%

Total # of Responses = 150

Personal Health as rated by Refugees
in Maricopa County

40%
30%
20%
10%
Very Unhealthy  Unhealthy Somewhat Healthy Very Healthy
Healthy

5. On a monthly basis, do you have enough money to pay for essentials such as food,
clothing and housing?

%
Always 48.0%
Sometimes 42.7%
Never 9.3%

Total # of Responses = 150
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Have Enough Money for Essentials
among Refugee Community in

Maricopa County
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40%
30%
20%

10%
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Always Sometimes Never

6. What do you think are the three most important factors that will improve the quality

of life in your community?

Good jobs

Good schools

Affordable housing

Good place to raise children

Improved access to health care
Healthy economy

Low crime/safe neighborhoods
Affordable daycare

Improved physical health and well-being
Improved access to mental health care
Good race relations

Increased healthy behaviors
Improved access to transportation
Improved parks and recreation

Low infant death

Other, please explain:

%
55.3%
31.6%
28.3%
28.3%
21.1%
20.4%
17.8%
13.2%
11.2%
10.5%

9.2%
8.6%
6.6%
4.6%
3.3%
0.0%

Total # of Responses = 152
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7. What do you think are the three most important “health problems” that impact your

community?
%
Access to health care 41.4%
Child Abuse/Neglect 15.8%
Teenage pregnancy 15.1%
Aging Problems (e.g., arthritis, hearing/vision loss) 14.5%
Dental Problems 13.8%
HIV/AIDS 13.2%
Homicide 13.2%
Domestic Violence 12.5%
Firearm-related injuries 11.2%
Sexually transmitted diseases (STDs) 10.5%
Alzheimer’s 9.9%
High blood pressure 9.2%
Motor Vehicle crash injuries 8.6%
Overweight/obesity 8.6%
Suicide 8.6%
Mental Health Problems 7.2%
Cancers 6.6%
Diabetes 6.6%
Rape/sexual assault 6.6%
Heart disease and stroke 5.9%
Respiratory/lung disease 5.9%
Unplanned pregnancy 5.9%
Infectious diseases (e.g. hepatitis, TB) 3.9%
Infant death 2.0%
Other, please explain 0.7%

Total # of Responses = 152

8. What do you think are the three most important “unhealthy behaviors” seen in your
community? (those behaviors that have the greatest impact on overall community

health)

%
Alcohol abuse 45.4%
Not getting "shots to prevent disease" (vaccines/ immunizations) 25.7%
Texting/cell phone use while driving 23.0%
Not using seat belts 22.4%
Bullying 20.4%
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Drug abuse 19.7%

Discrimination 19.1%
Dropping out of school 18.4%
Lack of exercise 15.8%
Poor eating habits 15.1%
Tobacco use/or electronic cigarette use 14.5%
Not using birth control 11.2%
Other, please explain 5.3%
Not using/improper use of child safety seats 3.9%
Unsafe sex 0.7%

Total # of Responses = 152

9. Ifyou or someone in your family had a mental health problem (anxiety, depression,
etc.) where would you go to get help?

%
Medical doctor 52.7%
Counselor 12.8%
Church 10.8%
Not sure where to go 14.2%
No one 6.1%
Other, please explain 3.4%
Where Refugees in Maricopa County
go for Mental Health Help
60%
50%
40%
30%
20%
HE m B
0% | | [ ] -
Medical Counselor Church Not sure No one Other
doctor where to go
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10. On a monthly basis do you have enough money to pay for health care expenses (e.g.
doctor bills, medications, etc.)?

Always 30.4%
Sometimes 51.4%
Never 18.2%

Total # of Responses = 148

Have Enough Money for Health Care
among Refugee Community in

Maricopa County
60%

50%
40%
30%
20%
10%

0%

Always Sometimes Never

11. What kind of health insurance coverage do you have?

None 20.9%
Medicaid/AHCCS 39.2%
Medicare 10.8%
Indian Health Services 2.0%
Private Insurance (e.g. Cigna, United, etc.) 23.0%
Veterans Administration 0.7%
Other, please explain 3.4%

Total # of Responses = 148
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People with a Disability

(438 total participants)

1. Areyou proud to be living in your community?

Always 56.1%
Sometimes 41.6%
Never 2.3%

Total # of Responses = 437

Pride in the Community you live in
among People with a Disability
in Maricopa County
60%

50%
40%
30%
20%
10%

0%

Always Sometimes Never

2. Do you feel you can contribute to making your community healthier?

Always 44.3%
Sometimes 51.1%
Never 4.6%

Total # of Responses = 436
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Belief that you can Contribute to
Making your Community Healthier
among People with a Disability in
Maricopa County

Always Sometimes Never

3. How would you rate the health of your community?

Very Unhealthy
Unhealthy

Healthy
Very healthy

Somewhat healthy

%
6.9%
15.4%
38.8%
31.4%
7.6%

Total # of Responses = 436 ‘

40%

Health of Community rated by People
with a Disability in Maricopa County

30%

20%

10 l

o B | | .

Healthy

Very Unhealthy  Unhealthy Somewhat Healthy Very Healthy
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4. How would you rate your own personal health?

%
Very Unhealthy 4.2%
Unhealthy 13.2%
Somewhat healthy 35.8%
Healthy 34.9%
Very healthy 12.0%
Personal Health as rated by People
with a Disability in Maricopa County
40%
30%
20%
0y L ‘ ‘
Very Unhealthy = Unhealthy Somewhat Healthy Very Healthy
Healthy

5. On a monthly basis, do you have enough money to pay for essentials such as food,
clothing and housing?

%
Always 36.7%
Sometimes 52.5%
Never 10.8%

Total # of Responses = 436
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Have Enough Money for Essentials
among People with a Disability in
Maricopa County

60%
50%
40%
30%
20%
10%
0%

Always Sometimes Never

6. What do you think are the three most important factors that will improve the quality
of life in your community?

%
Affordable housing 37.4%
Good schools 24.2%
Low crime/safe neighborhoods 23.3%
Healthy economy 21.9%
Good place to raise children 21.2%
Improved access to health care 19.4%
Improved physical health and well-being 19.2%
Affordable daycare 15.5%
Improved access to mental health care 13.7%
Improved access to transportation 11.2%
Good race relations 10.7%
Increased healthy behaviors 6.8%
Improved parks and recreation 6.4%
Other, please explain: 1.8%
Low infant death 0.7%

Total # of Responses = 438
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7. What do you think are the three most important “health problems” that impact your

community?
%
Access to health care 44.1%
HIV/AIDS 17.1%
Mental Health Problems 16.2%
Dental Problems 15.8%
Overweight/obesity 15.8%
Domestic Violence 14.8%
Sexually transmitted diseases (STDs) 14.8%
Child Abuse/Neglect 12.8%
Diabetes 12.3%
Alzheimer’s 11.6%
Cancers 9.8%
High blood pressure 9.6%
Motor Vehicle crash injuries 9.1%
Rape/sexual assault 9.1%
Unplanned pregnancy 8.9%
Firearm-related injuries 7.8%
Heart disease and stroke 7.5%
Homicide 6.6%
Aging Problems (e.g., arthritis, hearing/vision loss) 6.6%
Teenage pregnancy 6.6%
Respiratory/lung disease 6.2%
Infectious diseases (e.g. hepatitis, TB) 5.9%
Infant death 5.9%
Suicide 4.6%
Other, please explain 3.2%

Total # of Responses = 438
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8. What do you think are the three most important “unhealthy behaviors” seen in your
community? (those behaviors that have the greatest impact on overall community
health)

%
Alcohol abuse 52.7%
Drug abuse 26.9%
Not getting "shots to prevent disease" (vaccines/ immunizations) 24.7%
Bullying 23.7%
Discrimination 22.4%
Poor eating habits 21.5%
Not using seat belts 19.2%
Dropping out of school 16.7%
Texting/cell phone use while driving 16.7%
Not using birth control 16.4%
Tobacco use/or electronic cigarette use 15.3%
Lack of exercise 14.2%
Other, please explain 6.2%
Not using/improper use of child safety seats 5.0%
Unsafe sex 1.6%

Total # of Responses = 438

9. Ifyou or someone in your family had a mental health problem (anxiety, depression,
etc.) where would you go to get help?

%
Medical doctor 46.9%
Counselor 19.0%
Church 8.7%
Not sure where to go 16.7%
No one 4.0%
Other, please explain 4.7%

Total # of Responses = 426
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Where People with Disabilities in
Maricopa County go for Mental
Health Help
50%
40%
30%
20%
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Medical Counselor Church Not sure No one Other
doctor where to go

10. On a monthly basis do you have enough money to pay for health care expenses (e.g.
doctor bills, medications, etc.)?

Always 23.4%
Sometimes 53.2%
Never 23.4%

Have Enough Money for Health Care
among People with Disabilties in

Maricopa County
60%

50%
40%
30%
20%
10%

0%

Always Sometimes Never
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11. What kind of health insurance coverage do you have?

None

Medicaid/AHCCS

Medicare

Indian Health Services

Private Insurance (e.g. Cigna, United, etc.)
Veterans Administration

Other, please explain

%
23.5%
43.6%
10.3%

1.1%
21.2%
1.6%
4.1%

Total # of Responses = 438

People with a Disability - Health
Insurance Coverage
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Veterans
(252 total participants)

1. Are you proud to be living in your community?

Always 49.0%
Sometimes 47.0%
Never 4.0%

Total # of Responses = 251

Pride in the Community you live in
among Veteran Population in
Maricopa County

50% -
40% -
30% -
20% -
10% -
0% -

Always Sometimes Never

2. Do you feel you can contribute to making your community healthier?

Always 32.5%
Sometimes 61.1%
Never 6.3%

Total # of Responses = 252
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Belief that you can Contribute to
Making your Community Healthier
among Veterans in Maricopa County

70%
60%
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40%
30%
20%
10%

0%

Always Sometimes Never

3. How would you rate the health of your community?

%
Very Unhealthy 5.6%
Unhealthy 14.7%
Somewhat healthy 48.4%
Healthy 26.2%
Very healthy 5.2%

Total # of Responses = 252

Health of Community rated by
Veterans in Maricopa County

50%

40%

30%

20%

10% .
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Very Unhealthy  Unhealthy Somewhat Healthy Very Healthy
Healthy
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4. How would you rate your own personal health?

)
Very Unhealthy 4.4%
Unhealthy 10.8%
Somewhat healthy 36.3%
Healthy 35.5%
Very healthy 13.1%
Personal Health as rated by Veterans
in Maricopa County
40%
30%
20%
L B
O% /—- T T T 1
Very Unhealthy  Unhealthy Somewhat Healthy Very Healthy
Healthy

5. On a monthly basis, do you have enough money to pay for essentials such as food,
clothing and housing?

%
Always 40.6%
Sometimes 52.6%
Never 6.8%

Total # of Responses = 251
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Have Enough Money for Essentials
among Veterans in Maricopa County
60%
50%
40%
30%
20%

10%

0%

Always Sometimes Never

6. What do you think are the three most important factors that will improve the quality
of life in your community?

%
Affordable housing 41.3%
Low crime/safe neighborhoods 27.4%
Good place to raise children 22.2%
Healthy economy 22.2%
Good schools 21.0%
Good race relations 19.0%
Improved access to mental health care 15.5%
Improved access to health care 15.1%
Affordable daycare 11.1%
Improved physical health and well-being 10.3%
Improved parks and recreation 8.3%
Improved access to transportation 7.9%
Increased healthy behaviors 6.3%
Other, please explain: 2.8%
Low infant death 0.4%

Total # of Responses = 252
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7. What do you think are the three most important “health problems” that impact your

community?
%
Child Abuse/Neglect 33.7%
Domestic Violence 33.7%
Overweight/obesity 26.6%
Access to health care 24.2%
Cancers 21.0%
High blood pressure 17.5%
Mental Health Problems 15.1%
HIV/AIDS 13.9%
Alzheimer’s 12.7%
Dental Problems 11.9%
Aging Problems (e.g., arthritis, hearing/vision loss) 9.1%
Heart disease and stroke 8.7%
Firearm-related injuries 7.5%
Homicide 6.3%
Motor Vehicle crash injuries 6.3%
Sexually transmitted diseases (STDs) 6.0%
Diabetes 5.6%
Rape/sexual assault 5.6%
Teenage pregnancy 5.6%
Unplanned pregnancy 5.2%
Suicide 4.4%
Respiratory/lung disease 3.6%
Other, please explain 3.2%
Infectious diseases (e.g. hepatitis, TB) 2.4%
Infant death 1.2%

Total # of Responses = 252
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8. What do you think are the three most important “unhealthy behaviors” seen in your
community? (those behaviors that have the greatest impact on overall community
health)

%
Alcohol abuse 59.5%
Drug abuse 42.1%
Not using seat belts 26.6%
Texting/cell phone use while driving 21.8%
Bullying 21.0%
Discrimination 21.0%
Lack of exercise 19.8%
Not getting "shots to prevent disease" (vaccines/ immunizations) 18.3%
Tobacco use/or electronic cigarette use 14.7%
Poor eating habits 9.9%
Dropping out of school 9.1%
Not using birth control 8.3%
Other, please explain 6.0%
Not using/improper use of child safety seats 3.2%
Unsafe sex 0.8%

Total # of Responses = 252

9. Ifyou or someone in your family had a mental health problem (anxiety, depression,
etc.) where would you go to get help?

%
Medical doctor 49.4%
Counselor 24.7%
Church 9.2%
Not sure where to go 10.5%
No one 3.3%
Other, please explain 2.9%

Total # of Responses = 239
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Where Veterans in Maricopa County
go for Mental Health Help
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doctor where to go

10. On a monthly basis do you have enough money to pay for health care expenses (e.g.
doctor bills, medications, etc.)?

Always
Sometimes
Never

37.9%
48.0%
14.1%

Total # of Responses = 248
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0%

Have Enough Money for Health Care
among Veterans in Maricopa County

Always Sometimes Never
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11. What kind of health insurance coverage do you have?

None

Medicaid/AHCCS

Medicare

Indian Health Services

Private Insurance (e.g. Cigna, United, etc.)
Veterans Administration

Other, please explain

%
8.7%
18.7%
12.3%
1.2%
26.2%
38.9%
3.2%

Total # of Responses = 252

Veteran - Health
Insurance Coverage
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Children (or parents of) with Special Health Care Needs
(347 total participants)

1. Areyou proud to be living in your community?

%
Always 60.4%
Sometimes 37.6%
Never 2.0%

Total # of Responses = 346

Pride in the Community you live in
among Children (or parents of) with
Special Health Care Needs in

Maricopa County

70%
60%
50%
40%
30%
20%
10%
0%

y

Always Sometimes Never

2. Do you feel you can contribute to making your community healthier?

%
Always 36.2%
Sometimes 57.7%
Never 6.1%

Total # of Responses = 345
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Belieft that you can Contribute to Making
your Community Healthier among
Children (and parents of) with Special
Health Care Needs in Maricopa County
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Always Sometimes Never

3. How would you rate the health of your community?

%

Very Unhealthy 5.5%
Unhealthy 12.4%
Somewhat healthy 38.7%
Healthy 33.2%
Very healthy 10.1%

Total # of Responses = 346

Health of Community rated by
Children (and parents of) with
Special Health Care Needs in
Maricopa County
40%

30%

20%

10% -

we -

Very Unhealthy  Unhealthy Somewhat Healthy Very Healthy
Healthy
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4. How would you rate your own personal health?

%
Very Unhealthy 4.0%
Unhealthy 6.3%
Somewhat healthy 34.9%
Healthy 37.5%
Very healthy 17.3%

Total # of Responses = 347

Personal Health as rated by Children
(and parents of) with Special Health
Care Needs in Maricopa County

40%
30%
20%
o — m ‘ ‘ ‘

Very Unhealthy = Unhealthy Somewhat Healthy Very Healthy
Healthy

5. On a monthly basis, do you have enough money to pay for essentials such as food,
clothing and housing?

%
Always 45.3%
Sometimes 45.6%
Never 9.0%

Total # of Responses = 344
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Have Enough Money for Essentials
among Children (and parents of)
with Special Health Care Needs in
Maricopa County

50%
40%
30%
20%
10%
0%

Always Sometimes Never

6. What do you think are the three most important factors that will improve the quality

of life in your community?

Good jobs

Affordable housing

Good schools

Low crime/safe neighborhoods

Good place to raise children

Healthy economy

Affordable daycare

Improved access to health care
Improved access to mental health care
Improved physical health and well-being
Good race relations

Improved parks and recreation
Improved access to transportation
Increased healthy behaviors

Other, please explain:

Low infant death

%
39.5%
30.0%
19.9%
16.1%
16.1%
15.3%
13.8%
11.2%
11.0%

8.1%
7.5%
6.1%
5.8%
4.6%
2.0%
.03%

Total # of Responses = 347

7. What do you think are the three most important “health problems” that impact your

community?
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%

Access to health care 37.5%
Overweight/obesity 25.4%
Child Abuse/Neglect 20.7%
Dental Problems 20.7%
Mental Health Problems 20.2%
High blood pressure 18.4%
Domestic Violence 18.2%
HIV/AIDS 13.3%
Teenage pregnancy 12.4%
Diabetes 12.1%
Motor Vehicle crash injuries 9.2%
Aging Problems (e.g., arthritis, hearing/vision loss) 8.9%
Heart disease and stroke 8.4%
Rape/sexual assault 7.8%
Homicide 6.3%
Alzheimer’s 5.8%
Firearm-related injuries 5.8%
Sexually transmitted diseases (STDs) 5.5%
Cancers 4.9%
Other, please explain 4.0%
Unplanned pregnancy 3.5%
Suicide 3.5%
Respiratory/lung disease 2.9%
Infant death 2.0%
Infectious diseases (e.g. hepatitis, TB) 1.4%

Total # of Responses = 347

8. What do you think are the three most important “unhealthy behaviors” seen in your
community? (those behaviors that have the greatest impact on overall community

health)

%
Drug abuse 49.0%
Alcohol abuse 46.7%
Not using seat belts 28.2%
Bullying 24.5%
Not getting "shots to prevent disease" (vaccines/ immunizations) 22.5%
Lack of exercise 22.2%
Dropping out of school 17.9%
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Discrimination 15.3%

Texting/cell phone use while driving 15.3%
Tobacco use/or electronic cigarette use 12.7%
Not using birth control 7.5%
Poor eating habits 6.3%
Other, please explain 6.3%
Not using/improper use of child safety seats 3.7%
Unsafe sex 2.0%

Total # of Responses = 347

9. Ifyou or someone in your family had a mental health problem (anxiety, depression,
etc.) where would you go to get help?
%
Medical doctor 44.2%
Counselor 23.3%
Church 11.0%
Not sure where to go 12.8%
No one 3.9%
Other, please explain 4.8%
Total # of Responses = 335
Where Children (and parents of)
with Special Health Care Needs in
Maricopa County go for Mental
Health Help
50%
40%
30%
20%
H B
0% | | [ I
Medical Counselor Church Not sure No one Other
doctor where to go
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10. On a monthly basis do you have enough money to pay for health care expenses (e.g.
doctor bills, medications, etc.)?

%
Always 38.2%
Sometimes 45.3%
Never 16.5%

Total # of Responses = 340

Have Enough Money for Health Care
among Children (and parents of) with
Special Health Care Needs in
Maricopa County

50%
40%
30%
20%
10%
0%

Always Sometimes Never

11. What kind of health insurance coverage do you have?

%
None 13.8%
Medicaid/AHCCS 44.1%
Medicare 8.6%
Indian Health Services 2.9%
Private Insurance (e.g. Cigna, United, etc.) 30.3%
Veterans Administration 0.6%
Other, please explain 2.6%

Total # of Responses = 347
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Results and Findings of Surveys for Professionals

Participants. A total of 825 responses were collected from individuals that considered
themselves as a part of a business or organization that serves the community.

Demographics. The table below is a summary of characteristics for the professionals that
participated in the survey and the information includes: geographic area served, groups
served by age, gender, and race/ethnicity. Participants can select more than one response;
therefore, allowing a wider number of responses than the actual number of participants.

Characteristics % of
Responses

What geographic area do you serve?
All of Maricopa County 33.7%
North Valley 4.4%
Central Valley 18.9%
South Valley 15.6%
East Valley 13.2%
West Valley 13.7%
All of Arizona 9.8%
Other Area 4.5%

Total # of Responses = 825

Does your organization serve a specific gender?

Male 3.4%
Female 8.7%
Both 83.9%
Other 4.1%

Total # of Responses = 711
What populations do you serve?

African American/Black 38.8%
American Indian/Native American 29.7%
Asian 21.6%
Hispanic/Latino 42.8%
Children with special health care needs 12.6%
LGBTQ 18.4%
Older Adults 17.9%
Person with disabilities 20.6%
Refugees 13.6%
Veterans 12.7%
Young adults 23.2%
Youth 22.9%
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All of the above populations

Other

36.4%
3.5%

What age group(s) do you serve?

Oto5
6to11
12to 17
18 to 24
25 to 34
35 to 44
45 to 54
55 to 64
65 to 74
75+

All ages

Total # of Responses = 825

12.7%
12.6%
21.1%
25.2%
22.3%
21.6%
21.0%
18.7%
15.3%
11.8%
48.6%

Total # of Responses = 825

Overall frequency of Responses

1. Are people proud to be living in the community that you serve or represent?

% of Responses

Always 27.9%
Sometimes 70.6%
Never 1.5%
Total # of Responses = 741
Are people proud to be living in the
community you serve?

80%

70%

60%

50%

40%

30%

20%

10%

0%

Always

Sometimes

Never
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2. In the community that you serve or represent, do people feel they can contribute to
making their community healthier?

%
Always 20.5%
Sometimes 75.4%
Never 4.1%

Total # of Responses = 732

In the community that you serve or
represent, do people feel they can
contribute to making their

community healthier?
80%

70%
60%
50%
40%
30%
20%
5
0% |
Always Sometimes Never

3. How would you rate the health of the community that you serve?

%
Very Unhealthy 8.9%
Unhealthy 43.1%
Somewhat healthy 77.7%
Healthy 19.9%
Very healthy 2.4%

Total # of Responses = 538
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How would you rate the health of
the community that you serve?

Very Healthy

Very
unhealthy

Unhealthy Somewhat Healthy

healthy

4. On a monthly basis, do people in the community that you serve or represent have

enough money to pay for essentials such as food, clothing and housing?

Always

Sometimes

Never

%
8.6%
80.3%
11.1%

90%
80%
70%
60%
50%
40%
30%
20%
10%

0%

On a monthly basis, do the people in

Total # of Responses = 767

the community that you serve or

represent have enough money to pay

Always

for essentials?

Sometimes

Never
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5.

In the following list, what do you think are the three most important factors that will
improve the quality of life in the community that you serve or represent?

Good jobs

Affordable housing

Improved access to health care

Good schools

Improved access to mental health care
Improved physical health and well-being
Low crime/safe neighborhoods
Increased healthy behaviors
Affordable daycare

Improved access to transportation
Healthy economy

Good place to raise children

Low infant death

Good race relations

Improved parks and recreation

Other, please explain:

%
37.7%
35.2%
27.9%
23.3%
23.0%
21.7%
20.6%
20.2%
17.2%
16.8%
15.4%

9.0%
5.3%
4.7%
3.9%
0.4%

Total # of responses = 825

6.

In the following list, what do you think are the three most important health problems

that impact your community?

Access to health care
Overweight/obesity
Mental Health Problems
Diabetes

High blood pressure
Domestic Violence

Child Abuse/Neglect
Dental Problems
Cancers

Other, please explain
Aging Problems (e.g., arthritis, hearing/vision loss)
Heart disease and stroke

%
42.2%
42.1%
36.4%
27.0%
14.5%
14.2%
13.9%
13.6%

9.1%

8.8%

8.5%

7.4%
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Teenage pregnancy 6.2%

Unplanned pregnancy 5.6%
Sexually transmitted diseases (STDs) 5.3%
Motor Vehicle crash injuries 3.9%
Suicide 3.5%
Respiratory/lung disease 3.2%
Firearm-related injuries 3.2%
Rape/sexual assault 3.0%
Alzheimer’s 2.9%
HIV/AIDS 2.8%
Homicide 2.5%
Infectious diseases (e.g. hepatitis, TB) 1.9%
Infant death 0.4%

Total # of responses = 825

7. In the following list, what do you think are the three most important unhealthy
behaviors seen in your community? (Those behaviors that have the greatest impact on
overall community health?)

%
Poor eating habits 44.7%
Alcohol abuse 43.8%
Drug abuse Not using seat belts 39.3%
Lack of exercise 34.3%
Texting/cell phone use while driving 18.8%
Dropping out of school 16.7%
Discrimination 16.5%
Tobacco use/or electronic cigarette use 14.8%
Not using birth control 12.6%
Bullying 11.4%
Unsafe sex 10.0%
Not getting "shots to prevent disease” (vaccines/ immunizations) 6.1%
Other, please explain 4.1%
Not using seat belts 3.5%
Not using/improper use of child safety seats 1.8%

Total # of responses = 825
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8. On a monthly basis, do people in the community you serve or represent have enough

money to pay for health care expenses (e.g. doctor bills, medications, etc.)?

Always
Sometimes
Never

4.1%
69.2%

26.7%
Total # of Responses = 715

70%
60%
50%
40%
30%
20%
10%

0%

On a monthly basis, do the people in

the community that you serve or

represent have enough money to pay
for health care expenses?

Always

Sometimes

Never
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Next Steps

The findings from this report, along with the remaining community health assessments,
will be utilized to determine the health priorities for 2018-2020. All data findings and
results will be shared through the Maricopa Health Matters website, scheduled Health
Improvement Partnership of Maricopa County (HIPMC) meetings, traditional and social
media outlets, public forums and community hearing sessions.

97| Page



Appendix A: Community Health Survey

98 |Page



Community Health Survey 2016

The purpose of this brief survey is to get your input about important health topics in our community.
The Maricopa County Department of Public Health and other community partners will use the
results of this survey and other information to identify the most pressing health issues which can be
addressed through community action. Your feedback is valued. Thank you for taking the time to
participate. If you have any questions about the survey or need it provided in an alternative format,
please contact Denise Lopez at deniselopez@mail.maricopa.gov or (602) 372-0521.

1. Arevyou proud to be living in your community?

LJAlways [JSometimes [INever

2. Do you feel you can contribute to making your community healthier?

L1Always [1Sometimes [INever

3. How would you rate the health of your community?

OVery unhealthy [Unhealthy [CSomewhat healthy [CHealthy OVery healthy
4. How would you rate your own personal health?

CIVery unhealthy [Unhealthy [JSomewhat healthy [JHealthy CIVery healthy

5. On a monthly basis, do you have enough money to pay for essentials such as food, clothing and
housing?

CJAlways [JSometimes [INever

6. Inthe following list, what do you think are the three most important factors that will improve
the quality of life in your community?

[]Affordable daycare [IHealthy economy Lllmproved physical
health and well-being

[JAffordable housing LlImproved access to health care
[1Good jobs Llimproved access to mental LlIncreased

health care healthy behaviors
[1Good place to raise children [ILow crime/safe neighborhoods
[JGood race relations Olimproved access to transportation  [JLow infant death
[1Good schools Llimproved parks and recreation [1Other:

7. Inthe following list, what do you think are the three most important “health problems” that
impact your community?

[JAccess to health care CIFirearm-related injuries CIMotor vehicle crash injuries
[]Aging problems (e.g., arthritis, = [JHeart disease and stroke [1Overweight/obesity
hearing/vision loss) [JHigh blood pressure [JRape/sexual assault
LJAlzheimer’s LIHIV/AIDS [IRespiratory/lung disease
[JCancers [JHomicide [1Sexually transmitted diseases
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CIChild abuse/neglect OInfant death (STDs)

[1Dental problems LInfectious diseases (e.g. [ISuicide

[IDiabetes hepatitis, TB) [ITeenage pregnancy

[ IDomestic violence [IMental health problems [JUnplanned pregnancy
[1Other:

8. Inthe following list, what do you think are the three most important “unhealthy behaviors” seen
in your community? (those behaviors that have the greatest impact on overall community health)

[JAlcohol abuse [INot getting “shots” [ITexting/cell phone use
CIBullying (immunizations/vaccines) while driving
[CIDiscrimination to prevent disease ClTobacco use/
[IDropping out of school [INot using birth control electronic cigarette use
[1Drug abuse [INot using seat belts [1Unsafe sex

[Lack of exercise [INot using/improper use [1Other:

[IPoor eating habits of child safety seats

9. If you or someone in your family had a mental health problem (anxiety, depression, etc.) where
would you go to get help?

[IMedical doctor [IChurch [INo one
LJA counselor [INot sure where to go [1Other:

10. What kind of health insurance coverage do you have? (check all that apply)

CINone ClIindian Health services [JVeterans Administration
[IMedicaid/AHCCCS CIPrivate Insurance (eg. [C1Other:
C1Medicare Cigna, United, etc.)

11. On a monthly basis do you have enough money to pay for health care expenses (e.g. doctor bills,
medications, etc.)?

L1Always [1Sometimes [INever
12. Is there anything else you would like to add about the health of your community?
13. Do you consider yourself a member of one of these population(s)?

LILGBTQ [JPerson with disabilities LIChild (or parent of) with special health care
needs
[1Refugees [Veterans [1Other:

14. What is your zip code?

15. Sex:

LMale LIFemale LJOther
16. Race/Ethnicity:
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CJAfrican American/Black [JAmerican Indian/Native American ClAsian (please specify):

[IHispanic/Latino CIWhite/Caucasian [IPacific Islander (please
specify):

[1Other:

17. What is your age group?
112-17 [118-24 [125-34 [135-44 [145-54 [155-64

[165-74 [175+
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Professional Community Health Survey 2016

The purpose of this brief survey is to get your input about important health topics in our community.
The Maricopa County Department of Public Health and other community partners will use the
results of this survey and other information to identify the most pressing health issues which can be
addressed through community action.

Your feedback is valued. Thank you for taking the time to participate. If you have any questions
about the survey or need it provided in an alternative format, please contact Denise Lopez at
deniselopez@mail.maricopa.gov or (602) 372-0521.

1. Are people proud to be living in the community that you serve or represent?
LJAlways [JSometimes [INever [1Don’t Know

2. Inthe community that you serve or represent, do people feel they can contribute to making their
community healthier?
CJAlways [JSometimes CINever [1Don’t Know

3. How would you rate the health of the community that you serve or represent?
OVery unhealthy [Unhealthy [CSomewhat healthy [CHealthy OVery healthy

4. On a monthly basis, do people in the community that you serve or represent have enough money
to pay for essentials such as food, clothing and housing?
L1Always [1Sometimes [INever [1Don’t Know

5. Inthe following list, what do you think are the three most important factors that will improve the
quality of life in the community that you serve or represent?

[JAffordable daycare [JHealthy economy Climproved physical

[]Affordable housing Lllmproved access to health care health and well-being

[JGood jobs LlIimproved access to mental Uincreased healthy
health care behaviors

[JGood place to raise children ClLow crime/safe neighborhoods [JGood race relations

Llimproved access to transportation [lLow infant death

[JGood schools Olimproved parks and recreation [C1Other:

6. Inthe following list, what do you think are the three most important “health problems” that
impact the community that you serve or represent?

[JAccess to health care LIFirearm-related injuries [IMotor vehicle crash
[JAging problems (e.g., arthritis,  [JHeart disease and stroke injuries
hearing/vision loss) [JOverweight/obesity [JHigh blood pressure
[1Rape/sexual assault ClAlzheimer’s CIHIV/AIDS
[JRespiratory/lung disease [CICancers CIHomicide
[1Sexually transmitted diseases LIChild abuse/neglect LlInfant death
(STDs) [1Dental problems Olinfectious diseases
(e.g. hepatitis, TB)
[ISuicide [IDiabetes [ITeenage pregnancy
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[JDomestic violence [IMental health problems CUnplanned
[1Other: pregnancy

7. Inthe following list, what do you think are the three most important “unhealthy behaviors” seen
in the community that you serve or represent? (those behaviors that have the greatest impact on
overall community health)

CJAlcohol abuse [INot getting “shots” CTexting/cell phone
[IBullying (immunizations/vaccines) use while driving
[CIDiscrimination to prevent disease [lTobacco use/
[1Dropping out of school [INot using birth control electronic cigarette use
[IDrug abuse [INot using seat belts [JUnsafe sex

[Lack of exercise [INot using/improper use [C1Other:

[IPoor eating habits of child safety seats

8. On a monthly basis do people in the community that you serve or represent have enough money
to pay for health care expenses (e.g. doctor bills, medications, etc.)?
LJAlways [JSometimes [INever [1Don’t Know

9. Is there anything else you would like to add about the health of the community that you serve or
represent?

10. What geographic area do you serve? (select all that apply)
LJAll of Maricopa County  [1Central Valley [JEast Valley CJAll of Arizona
[INorth Valley [ISouth Valley [IWest Valley [1Other:

11. Does your organization mainly serve a specific gender group?
Male LIFemale [1Both [INot applicable [1Other:

12. What population(s) do you serve?

CJAfrican American/Black CILGBTQ CdYoung Adults
CJAmerican Indian/Native American CJOlder Adults/Seniors ClYouth
LJAsian/Pacific Islander [JPeople with disabilities C1Other:
LIChildren with special health care needs [1Refugees LIAIll of the above
[JHispanic/Latino [Veterans

13. What age groups do you serve?
Jo-5 e6-11 J12-17 [118-24 [125-34
[135-44 [145-54 [155-64 [165-74 175+
LJAll age groups
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Appendix C: Marketing Flyer

N o~

YOUR VOICE MATTERS!

Maricopa County
Community Health Survey 2016

Maricopa County Department of Public Health and community
partners would like to get public input about important health topics
in our community. Results of this survey will be used to help identify
key health priorities for future community health improvement
planning efforts. All information gathered in the survey will be kept
confidential. Survey ends June 30, 2016.

Take the survey: http://bitly/MC-Health-Survey
For more information: MaricopaHealthMatters.org

For questions or to obtain this survey in another format, please call (602) 372-0521.

ni Maricopa County /_ f.;‘
Department of Public Health “—
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