	Maricopa County – Ryan White Part A Program

	CAREWare / RSR Missing Data Reporting Requirements

[bookmark: _GoBack]Missing Data Reports
Clients with either no data showing on report or Unknown/Unreported should be reviewed and valid information provided
Providers that are funded for Outpatient/Ambulatory Medical Care (OAMC) must report for all clients that received Ryan White funding for OAMC the clinical data regarding the medical screenings, HAART and cancer screenings/pregnancy data. 
When to Run
These should be run at a minimum three times within the calendar year.  
· April, September, December
In January after all data for the previous calendar is entered and before you upload your final RSR Client Level Data.  
CAREWare Custom Reports 
From the Custom report menu – Select each of the reports below using the Dates 1/1/YY  (current year for most reporting periods, prior year for the January final clean up) through the Current date or 12/31 if you are running the January report for the prior year. 
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Missing RSR – Annual Review Fields
All providers must report for each the Household Size, Household Income (Calculates PovertyLev), Insurance Type and Housing Arrangement. This information is collected at intake and is updated at each 6 month eligibility recertification. 
· HH Size 
· HH Income
· Insurance Type (Primary) and all others the client had available each year
· Housing Arrangement
[image: ]

Missing RSR – Clinical
Providers that are funded for Outpatient/Ambulatory Medical Care must report clinical factors on the annual RSR report.  This is for clients that are billed to any Ryan White Funding Source for OAMC.  
· Is client on HAART (Collected in the Medications area of CAREWare)
· Verify you have entered medications for clients
· At least once since Diag and/or reported during the first year the client is in service
· TB Screening
· Hep B Screening
· Hep C Screening
· Vaccinations for Hep 
· At least once since client began services, should report  if vaccinations where done by your agency or that it is not medical indicated (ie, already infected/vaccinated)
· Every Year Annual Screenings Are Required
· Syphillis
· Mental Health
· Substance Abuse
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Missing RSR – CD4/Viral Load Results
At least every 6 months any client receiving Ryan White Funded OAMC services should have labs reported for both CD4 counts and Viral Load.
Any No answers should have lab results entered into the system. 
[image: ]
Missing RSR – Clinical Women
Annually women are required to have cervical cancer screenings.  This is recorded in CAREWare as a Pap Smear and Pelvic Exam (both together will indicate this was done.  If client was pregnant during reporting period the provider is required to report if they are on ART and have prenatal care. 
· Pap Smear and Pelvic Exam must be yes
· Pregnancy – Yes must show answers to ART and Prenatal columns, unknown unacceptable.
[image: ]



Missing RSR – Demographics
All providers must report for each client the general demographic profile of the client.  This includes the enrollment status at the agency.
· Gender – Must not be Unknown/Unreported
· Race/Ethnicity – Must not be Unknown/Unreported
· Unk – This is Race Ethnicity, the unknown Race box is checked this must be unchecked if they have any other race reported
· HIV Status – Must not be Unknown/Unreported/Affected
· AIDS Date – If CDC defined AIDS must have a date
· HIV Risk Factor – Verify any that show Not Specified indicating the client did not report
· Unk_Risk – See HIV Risk Factory If yes, verify client report
· Enrollment Status – Unknown is considered invalid, these need cleaned up
· Zip – All clients must have a zip code reported, should be the mailing address zip 
· 
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Missing RSR – HIV Status No DiagDate
All providers must report for each client the HIV status and the corresponding best estimate or actual diagnosis date.
· Any clients with no HIV Date must have a valid date entered
· Any client with a CDC defined AIDS status must have an AIDS date (Year) reported
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