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The Ryan White Part A Program

About the Ryan White Part A Program

The Ryan White Part A program provides medical care and support
services for people living with HIV who cannot pay for the care they
need. The Part A Program serves the Phoenix Eligible Metropolitan
Area (EMA), which is comprised of Maricopa and Pinal counties. Each
year, more than 2,500 Part A clients receive a diverse range of
services, including primary medical care, oral health services, case
management, transportation and food boxes.

Funding for the Part A Program comes from the Ryan White HIV/AIDS
Treatment Modernization Act, a federal program that provides HIV-
related health services for those who do not have sufficient health
care coverage or financial resources for coping with HIV disease. The
majority of Ryan White funds provide medical care and essential
support services. Funding also supports technical assistance, clinical
training, and research on innovative models of care.

The Phoenix EMA Ryan White Planning Council

The Planning Council is a community group that has been appointed
by the Maricopa County Board of Supervisors to plan the
organization and delivery of HIV services funded by Part A of the
Ryan White HIV/AIDS Treatment Modernization Act. Each Council
member is a caring, dedicated volunteer who has been carefully
selected to reflect the diversity of our community. Members
represent the general public, people living with HIV, Part A service
providers, and other health and social service organizations.



The Ryan White Part A Program

Planning Council members work together to identify the care needs
of people living with HIV. The Council then determines which services
are of the highest priority, and how much Part A funding should be
committed to each service. Council members also evaluate the cost
effectiveness and the quality of the services provided.

When does the Planning Council meet?

The Phoenix EMA Ryan White Planning Council generally meets on
the second Thursday of each month, from 5:00 pm to 6:30 pm.
Council sub-committees meet at various times throughout the
month.

Contact Planning Council Support at (602) 506-5002 for more
information about the Planning Council meeting schedule or to
request a membership application.

Get involved!

All Planning Council meetings are open to the public, and guests are
encouraged to share their ideas and opinions during our discussions.
Your input is critical in helping the Council determine how to best
provide for our HIV community.
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Questions To Ask Your Provider

Going to the doctor can be intimidating, and many people find it’s
not easy talking about their HIV status. But it’s important for you to
be involved in your HIV therapy to make sure you are getting the
best care possible and focusing on staying healthy. Here is a list of
questions to ask your doctor.

General questions

What is my viral load? What is my CD4 cell count? And what does it
mean to be undetectable?

Which HIV medications may help me reduce my chances of
developing drug resistance?

I am concerned about resistance. How can I stay on track with my
HIV medications?
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Questions To Ask Your Provider

When | start feeling well, why can’t | just stop taking my
medications?

How will my HIV medications be affected by other medications | am
taking? Does it matter if | am taking over-the-counter medications
or herbal supplements?

If I have a history of depression, how can | manage this while taking
HIV medications?

If my partner is also HIV+ can we have unprotected sex? What if my
partner is HIV-? What if | am undetectable?
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Questions To Ask Your Provider

| am concerned about my body changing when | start taking HIV
medications. What can | expect?

If | have another STD, or | am co-infected with Hepatitis B or C, how
will this affect my treatment?

If 'm using street drugs and/or alcohol, how will this affect my
treatment?

An additional question gay men should ask

Am | at risk of developing anal cancer? How can | reduce this risk?
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Questions To Ask Your Provider

Additional questions for women to ask

| am pregnant, or may want to have a baby. Are there HIV
medications | can take while I’'m pregnant?
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Medical Visit Log

Blood
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CD4 Count Viral Load Weight
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Viral Load Tracking
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CD4 Count Tracking
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Phone Numbers

Advocacy
Arizona Center for Disability LaW........cccceeecuveeeenneeennnee. (602) 274-6287
Children’s Action Alliance .........ccccoooeveeeecieeeeciiec e, (602) 266-0707
HIV/AIDS Law Project (HALP) .....ovoeeeeeeeeeeeeen. (602) 258-3434 x2820

outside Maricopa County: (800) 852-9075 x2820

Planned Parenthood
of Central and Northern Arizona ........ccceceveeeeeiieeenneenn. (602) 277-7526

Ryan White Part D Family Advocate.........ccccccveeeennennnn. (602) 344-2627
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Phone Numbers

African American Targeted Services

African American/Hispanic Health

Education Resource Center (AAHHERC) .........c..ccuueeeee. (602) 279-2939

Care DIreCtiONS ......eeeeeuiieeeeiiee ettt et (602) 264-2273
EDONY HOUSE ..o (602) 254-6180
McDowell Healthcare Center.........cccoeeeecvieeecieeeennen. (602) 344-6550
Southwest Center for HIV/AIDS ..........oovvveeeeecveeereennen. (602) 307-5330
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Phone Numbers

Alternative and Complimentary Therapies

Southwest Center for HIV/AIDS ..........covvvevveeireeereenen. (602) 307-5330
Southwest Naturopathic Medical Center ..................... (480) 970-0000
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Phone Numbers

American Indian Targeted Services

Care DIreCtiONS ......eeeeeuieeeeeiiee ettt veee e (602) 264-2273
McDowell Healthcare Center.........ccoueeeecveeeecieeeennee. (602) 344-6550
Native American Community Health Center ................ (602) 279-5262
Native American Connections .........c.cceeecuveeeecneeeeennnennn. (602) 254-3247
Phoenix Indian Medical Center.........c..ccuee.nn..... (602) 263-1200 x1835
Southwest Center for HIV/AIDS .........coovveeeeeecreeereene. (602) 307-5330
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Phone Numbers

Benefits Assistance

Advocates For The Disabled.............cccooeieeiiiiecninnennen. (602) 212-2600
Arizona Department of Economic Security (DES) ......... (602) 542-4791
Arizona Health Care
Cost Containment System (AHCCCS) .....cccveeeeevveeennnenn. (602) 417-4000
Arizona Long Term Care System (ALTCS)......c.ccccvveeennes (602) 417-6600
Care DIreCtiONS ......eieeeuiieeeciie ettt (602) 264-2273
HIV/AIDS Law Project (HALP).......ccceevereeneeieanne (602) 258-3434 x2820
outside Maricopa County: (800) 852-9075 x2820
Medicare Information & Assistance .........ccccccueeenneee.. (800) MEDICARE
Phoenix Human Services Department Offices.............. (602) 534-1250
Social Security Administration..........cccceeeeeveeeeciieeennen. (800) 772-1213
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Phone Numbers

Case Management Services

Banner Home Care and HospiCe........cccceeuveeeecnieeeennnen. (480) 497-5535
Care DIreCtiONS ......eeieeuieeeeeiiiee ettt e (602) 264-2273
Chicanos Por La Causa ......ccueeeevveeeeiieeeeeciiee e (623) 247-0464
EDONY HOUSE ..ot (602) 254-6180
Foundation for Senior Living........c.cccoveeeeeieieecieeeennne. (602) 285-1800
Hemophilia Association .........ccccceeeeeiieeeeciee e, (602) 955-3947
Maricopa County Department of Public Health
Health Care for the Homeless Clinic........ccccoceveeeennneee. (602) 258-2100
Mountain Park Health Centers ..........ccccecovvieeciieeennennn. (602) 243-7277
Native American Community Health Center ................ (602) 279-5262
Odyssey HOSPICE Care......cccveeeecuveeeeieeeeeciiee e (602) 279-0677
Pinal-Gila Council for Senior Citizens..........ccccceeeeunennnn. (520) 836-2758
(800) 293-9393
Phoenix Indian Medical Center...........cccuue.un..... (602) 263-1200 x1835
Phoenix Shanti Group .......ccccoceciieeeiiieceeeee e (602) 279-0008

Veterans Affairs (Carl T. Hayden Medical Center)
Immunodeficiency Clinic.......ccoceeecieeeecieicnneen. (602) 277-5551 x7182
(800) 554-7174
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Phone Numbers

Case Management Services:
Transitional and Medical Release Planning

Arizona Department of Corrections,
Health Services DiViSiON.........cccceeeeeiiieeeeciee e (602) 364-2900

Pinal/Gila Long Term Care ......c.cccoveevvrevveeeeeenrveeereeennes (520) 866-6775
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Phone Numbers

Child Care

Southwest Center for HIV/AIDS ..........covvvevveeireeereenen. (602) 307-5330
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Phone Numbers

Children’s Support Services

1n10 Youth Services Group.......ccceecuveeeecveeecciieeeecireeeenns (602) 475-7456
Aid to Adoption of Special Kids (AASK) ......cccceeeevireennes (602) 254-2275
Children with AIDS Project of America.......ccccccueeeuneee.. (480) 774-9718
Hemophilia Association .........ccccceeeeeieeeeeciiee e (602) 955-3947
Horizon HUmMan Services........cccoeeeeevieeeeciee e (520) 836-1688
Jewish Family and Children’s Services........cccceceeunenen. (602) 256-0528
Mesa Family Health Center.........ccccocieieeciiiccciieeeeee. (480) 344-6200
Mountain Park Health Centers ..........cccceevveeeciieeennennn. (602) 243-7277
Native American Community Health Center ................ (602) 279-5262
New Song Center for Grieving Children.............c.c........ (480) 951-8985
Odyssey HOSPICE Care......cccveeeeeuieeeeiieeeeiiee e (602) 279-0677
Phoenix Children’s Hospital Bill Holt Clinic................... (602) 546-0955
Phoenix Indian Medical Center.........c..cccuurun..... (602) 263-1200 x1835
Southwest Center for HIV/AIDS .........coovveeeeeecveeeveennn. (602) 307-5330
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Phone Numbers

Clinical Trials

AIDS Clinical Trials Information Service...........cccuueeun..e. (800) 448-0440
El Rio’s Special Immunology Associates.............cc......... (520) 628-8287
McDowell Healthcare Center.........cccoceeeecveeeecieeeennee. (602) 344-6550
Phoenix Children’s Hospital Bill Holt Clinic................... (602) 546-0955
Project INform.......coocciiiiieee e (800) 822-7422
Southwest Center for HIV/AIDS .........ccovveeeveecveeereenen. (602) 307-5330
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Phone Numbers

Community Planning Groups

Phoenix EMA Ryan White Planning Council.................. (602) 506-5002
Prevention Planning Group of Arizona (PPGA).............. (602) 364-3883
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Phone Numbers

Counseling: Behavioral Health

Aid to Adoption of Special Kids (AASK) .......ccceeevvvreennnes (602) 254-2275
Casa De Cristo Evangelical Church........ccccoeeeiieeennen.. (602) 265-2831
Catholic Charities Community Services .........ccoccuu..... (602) 285-1999
Chicanos Por La Causa .....cccuueeeeveeeeeieieeeciieeeeeiee e (623) 247-0464
EDONY HOUSE ..o (602) 254-6180
Foundation for Senior Living........c.cccoueeeeeieieecieeeeinne. (602) 285-1800
Hemophilia Association .........ccccceeeeeiieeeeciiee e, (602) 955-3947
Horizon HUmMan Services........ccooeeeeeivieeeeciveeeeciee e (520) 836-1688
Hospice of The Valley.......cccoeeoiieieiiiieeieeeee e, (602) 530-6900
Jewish Family and Children’s Services........ccccceeeeuunnnn. (602) 256-0528
Maricopa County Department of Public Health

Health Care for the Homeless Clinic.......cccccocveeeennnen.. (602) 258-2100
McDowell Healthcare Center.........cccoeeeecieeeecieeeennen. (602) 344-6559
Native American Community Health Center ................ (602) 279-5262
Native American Connections ...........ccceecuveeeecneeeeennnennn. (602) 254-3247
Phoenix Children’s Hospital Bill Holt Clinic................... (602) 546-0955
Phoenix Shanti Group .......ccccececiieeeciiieceeeee e, (602) 279-0008
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Phone Numbers

Counseling: Behavioral Health

Pinal Hispanic Council .......c.cccoocvieeeiiieieiiiec e, (520) 466-7765
Planned Parenthood

of Central and Northern Arizona ........ccccceveeeeeiveeennen. (602) 277-7526
Southwest Center for HIV/AIDS .........coovveeveeecveeereenen. (602) 307-5330
TERROS ..ttt st (602) 685-6000
Valle del SOl.......oooeiiieieeee e (602) 258-6797

(800) 631-1314

Veterans Affairs (Carl T. Hayden Medical Center)
Immunodeficiency Clinic.......cccceeecieeeeciieecnneen. (602) 277-5551 x7182
(800) 554-7174
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Phone Numbers

Counseling: Grief and Bereavement

Aid to Adoption of Special Kids (AASK) .......ccceeevvvreennnes (602) 254-2275
Casa De Cristo Evangelical Church........ccccoeeeiieeennen.. (602) 265-2831
Catholic Charities Community Services .........ccoccuu..... (602) 285-1999
Chicanos Por La Causa .....cccuueeeeveeeeeieieeeciieeeeeiee e (623) 247-0464
Concilio Latino de Salud........cccccveieeiiieeecieeeeiee e, (602) 285-0970
EDONY HOUSE ..o (602) 254-6180
EMPACT-SPC ..ttt (480) 784-1514

crisis (480) 784-1500
Foundation for Senior Living........c.cccoueeeeeieieeciieeeinene. (602) 285-1800
Gentle Shepherd Metropolitan Community Church.....(602) 864-6404
Hemophilia Association .........cccceeeeeiieeeeciee e (602) 955-3947
Horizon HUmMan Services........ccoeeeeevieeeecvee e (520) 836-1688
Hospice Family Care........cccoeeeecveeeeciieeeeieee e (480) 461-3144
Hospice of The Valley.......cccoeoeiieieiiiiiecieceeee e, (602) 530-6900
Jewish Family and Children’s Services........cccceceeuuuennn. (602) 256-0528
McDowell Healthcare Center.........ccoeeeecveeeecieeeennee. (602) 344-6559
Native American Community Health Center ................ (602) 279-5262
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Phone Numbers

Counseling: Grief and Bereavement

New Song Center for Grieving Children..............cc........ (480) 951-8985
Odyssey HOSPICE Care......cccveeeeeuieeeecieeeeiiee e (602) 279-0677
Phoenix Children’s Hospital Bill Holt Clinic................... (602) 546-0955
Phoenix Indian Medical Center.........c..ccuurun..... (602) 263-1200 x1835
Phoenix Shanti Group .......ccccececieeeeiieeeeeiee e (602) 279-0008
Pinal Hispanic Council .........cccoocvieeeiiiiieiiiieceee e, (520) 466-7765
Planned Parenthood

of Central and Northern Arizona ........ccccccveeeeevieeenneen. (602) 277-7526
St. Barnabas of the Desert Episcopal Church................ (480) 948-5560
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Phone Numbers

Counseling: Peer

1n10 Youth Services Group.......ccceecuveeeecveeecciieeeecireeeenns (602) 475-7456
African American/Hispanic Health
Education Resource Center (AAHHERC) .........c.cccuueeeen. (602) 279-2939
Casa De Cristo Evangelical Church.........ccooeeeiieeennen.. (602) 265-2831
Chicanos Por La Causa .....cccueeeevveeeecieieeeiiee et (623) 247-0464
Concilio Latino de Salud........cccccveieeiieeeeciieeceiee e, (602) 285-0970
EDONY HOUSE ...t (602) 254-6180
EMPACT-SPC ..ttt ettt (480) 784-1514
crisis (480) 784-1500
Hemophilia Association .........ccccceeeeeiieeeecieeccieee e (602) 955-3947
Hospice of The Valley.......ccooeoeiieieiiiieieeceeee e, (602) 530-6900
Native American Community Health Center ................ (602) 279-5262
Odyssey HOSPICE Care......cccveeeeeuieeeeciieeeeciiee e (602) 279-0677
Phoenix Children’s Hospital Bill Holt Clinic................... (602) 546-0955
Phoenix Indian Medical Center............ccuereun..... (602) 263-1200 x1835
Southwest Center for HIV/AIDS .........coovveeeveeecreeereenen. (602) 307-5330
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Phone Numbers

Counseling: Spiritual

Asbury United Methodist Church........c.c.ccccoeeeeeiieeennn, (602) 279-2369
Casa de Cristo Evangelical Church .........cccooeeeiieeennenn. (602) 265-2831
Chicanos Por La Causa ......ccueeeeuieeeeieeeeeciiee e (623) 247-0464
Compassion in ACtiON ......ccceeeeeiiieeeciee e, (480) 220-0602
Grace Lutheran Church.........cccocoviiiiiiieeciicecee e, (602) 258-3787
Hospice Family Care........cccoeeeecvieeeciieeeeieee e (480) 461-3144
Hospice of The Valley.......cccoeeeiieieiiiiiecieccceee e, (602) 530-6900
Native American Community Health Center ................ (602) 279-5262
Odyssey HOSPICE Care......cccveeeecuveeeeieieeeciiee e (602) 279-0677
Phoenix Indian Medical Center............cccuurun.... (602) 263-1200 x1835
Southwest Center for HIV/AIDS ..........covveeeeeccveeereenen. (602) 307-5330
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Phone Numbers

Crisis Intervention

Care DIreCtiONS ......eeeeeuieeeeeiiee ettt veee e (602) 264-2273
Hemophilia Association .........ccccceeeeeiieeeeciee e, (602) 955-3947
Horizon HUumMan Services........ccooeeeeevieeeecvee e (520) 836-1688
Hospice of The Valley.......ccooeeviieieiiiiiecieceee e, (602) 530-6900
McDowell Healthcare Center.........cccoeeeecieeeecieeeennen. (602) 344-6550
Mesa Family Health Center.........cccoooveeeeciiiceciieeeee. (480) 344-6200
Native American Community Health Center ................ (602) 279-5262
Odyssey HOSPICE Care......cccveeeeeuieeeeiieeeeiiee e e (602) 279-0677
Phoenix Indian Medical Center.........c.ccuureun..... (602) 263-1200 x1835
Phoenix Shanti Group ......ccccceeecveeeeiiieceeeee e (602) 279-0008
TERROS ittt sttt (602) 685-6000
ValueOptions Crisis LiNe .......ccceeeeeveieeciiee e, (602) 222-9444

(800) 631-1314

Veterans Affairs (Carl T. Hayden Medical Center)
Immunodeficiency Clinic........ccoceeeecieeeeciieicnneen. (602) 277-5551 x7182
(800) 554-7174

66



Phone Numbers

Deaf/Hearing Impaired Services

Freelance Interpreting Services .........cccoevveeeecveeeecnneeenn. (480) 595-9515
Valley Center of the Deaf....................... TTY and voice (602) 267-1921
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Phone Numbers

Domestic Violence Resources

A New Leaf
East Valley Crisis LiN€......cccoeeeeiiieeeciiiee e (480) 835-5555
West Valley Crisis LiNe .......cocvueeeeeiiieeciiee e (623) 939-6798

(800) 799-7739
Chrysalis Shelter for Victims of Domestic Violence....... (602) 944-4999

De Colores (Chicanos Por La Causa)......cccceeeecuveeeennnenn.. (602) 269-1515
Family Advocacy Center.........cocoeeeeeiieeeeciiee e (602) 534-2120

(888) 246-0303
HIV/AIDS Law Project (HALP).......cccoveeveevecrrenen. (602) 258-3434 x2820

outside Maricopa County: (800) 852-9075 x2820
SOJOUMNEr CENTEN vttt e (602) 244-0089
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Phone Numbers

Educational Services

African American/Hispanic Health

Education Resource Center (AAHHERC) .........c..ccuueeeee. (602) 279-2939
American Red CroSS....cccueeeecueeeeeiieeeecieeeectree e e (602) 336-6660
Concilio Latino de Salud........cccccveieeiieeeciieeceiee e, (602) 285-0970
National AIDS HOtling ......ccceeeeuvieieiiiiceeeee e (800) 232-4636
Phoenix Children’s Hospital Bill Holt Clinic................... (602) 546-0955
Phoenix Shanti Group .......ccccocecvieeeiiieeeeeee e (602) 279-0008
Pinal County Division of Public Health......................... (866) 960-0633
Project INform.......coocciieicee e (800) 822-7422
Southwest Center for HIV/AIDS .........ccovvveeeeecveeereenen. (602) 307-5330
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Phone Numbers

Emergency Financial Assistance

Care DIreCtiONS ......eeeeeuieeeeeiiee ettt veee e (602) 264-2273
Casa De Cristo Evangelical Church.........ccocoeeevieiennenn. (602) 265-2831
Catholic Charities Community Services .........ccc.ccuu...... (602) 285-1999
Community Action Human Resources Agency.............. (520) 466-1112
Hemophilia Association .........ccccceeeeeiieeeecieeccciee e, (602) 955-3947
Mesa Family Health Center.........ccooovveeeciiiccciieeeiee. (480) 344-6200
Odyssey HOSPICE Care......cccveeeecuieeeeiieeeeeeiiee e (602) 279-0677
Phoenix Indian Medical Center............ccuurenn..... (602) 263-1200 x1835
Southwest Behavioral Health Services .........ccccvueene. (602) 265-8338

Veterans Affairs (Carl T. Hayden Medical Center)
Immunodeficiency Clinic.......cccceeecieeeeciieecnneen. (602) 277-5551 x7182
(800) 554-7174
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Phone Numbers

Emergency Shelter

André House of Hospitality, INC. .....ccceeeueiieciiineeiieees (602) 255-0580
Central Arizona Shelter Services (CASS)........cccceeeeunenn. (602) 256-6945
Chrysalis Shelter for Victims of Domestic Violence....... (602) 944-4999

Community Information Contact Shelter Hotline......... (602) 263-8900
Phoenix Rescue MisSSion ........ccccceeeeeivieeeeieieeceieee e, (602) 233-3000
Teron’s HOUSE .....ooeeuiiiiciiee ettt (623) 594-1629
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Phone Numbers

Employment Training and Job Re-entry

Arizona Bridge to Independent Living (ABIL) ................ (602) 256-2245
(602) 296-0509

Arizona Opportunity Industrialization Center (OIC) .....(602) 254-5081

Arizona Rehabilitation Services Administration,
Vocational Rehab........ccccoeiiiiiiiciiiiieiee e, (602) 542-3332
TTY (602) 542-6049

Phoenix Shanti Group .......ccccececvieeeiiiececiee e (602) 279-0008
Phoenix Workforce Connection.........cccccceueeeecueeeeennenn. (602) 861-0208
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Phone Numbers

Family Support Services

Aid to Adoption of Special Kids (AASK) .......ccceeevvvreennnes (602) 254-2275
Children with AIDS Project of America.......cccccveeeuneee.. (480) 774-9718
Hemophilia Association .........ccccceeeeeiieeeeciee e, (602) 955-3947
Horizon HUmMan Services........ccooeeeevieeeecvee e (520) 836-1688
Hospice of The Valley.......ccceooiieiiciiieieeeeee e, (602) 530-6900
Jewish Family and Children’s Services........cccceceeuuennn. (602) 256-0528
New Song Center for Grieving Children....................... (480) 951-8985
Odyssey HOSPICE Care......cccveeeecuieeeecieieeeciieeeeceee e (602) 279-0677
Phoenix Children’s Hospital Bill Holt Clinic................... (602) 546-0955
Phoenix Indian Medical Center.........c..ccuueenn..... (602) 263-1200 x1835
Phoenix Shanti Group .......ccccececvieeeiiiieeeeeee e, (602) 279-0008
Southwest Center for HIV/AIDS .........coovveeeveecveeereenen. (602) 307-5330
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Phone Numbers

Food Boxes and Meals

AGAPE NEtWOIK c..ceuveiiiiieieeiee et (602) 234-6143
André House of Hospitality........ccceeeeiieeeiiieeeciieeeee, (602) 255-0580
Care DIreCtiONS ......eeeeeuieeeeeiiee ettt et (602) 264-2273
Casa De Cristo Evangelical Church.........ccooeeeiieeennen.. (602) 265-2831
Community Action Human Resources Agency.............. (520) 466-1112
Compassion in ACtiON .......ccceeeeiiieieciieeeeiee e, (480) 220-0602
Friendly HOUSE ......coceciiiiciee e (602) 257-1870
Grace Lutheran Church.........cccccoviiiiiiieecicceee e, (602) 258-3787
Hemophilia Association .........ccccceeeeeieeeeeciee e, (602) 955-3947
Interfaith Cooperative Ministries .........ccccceeeeveeeennennn. (602) 254-7450
Joshua Tree Feeding Program........cccccceeeveeeecveeeecveeeenns (602) 264-0223
Odyssey HOSPICE Care......cccveeeeeuveeeeiieeeeciiee et (602) 279-0677
Phoenix Indian Medical Center............ccuur.nn..... (602) 263-1200 x1835
Phoenix Rescue MisSSion ........cccceeeeeiieeeeciieeeeiee e, (602) 233-3000
St. Mary’s Food Bank Alliance..........ccccoceeevvieeeevieeennee. (602) 352-3640
St. Vincent De Paul.......ccceeiiiiieeeciieeeeieee e (602) 266-HOPE
United FOOd Bank .........ccoocuiiiiiuiieeecieeeeeeee e (480) 926-4897

Veterans Affairs (Carl T. Hayden Medical Center)
Immunodeficiency Clinic.......cccceeecieeeecieienneen. (602) 277-5551 x7182
(800) 554-7174
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Phone Numbers

Food Stamps

Arizona Department of Economic Security................... (602) 542-4791

HIV/AIDS Law Project (HALP).......cccvevveereerrenen. (602) 258-3434 x2820
outside Maricopa County: (800) 852-9075 x2820
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Phone Numbers

Funeral Planning and Assistance

Casa de Cristo Evangelical Church ........ccccoeeeiieeennenn. (602) 265-2831
Compassion in ACtiON ......ccceeieeiieieciieeeetee e (480) 220-0602
Gentle Shepherd Metropolitan Community Church.....(602) 864-6404

Hemophilia Association .........ccccceeeeeiieeeecieecccieee e (602) 955-3947
Hospice of The Valley.......cccoeooierieiiiiieiecceee e, (602) 530-6900
Odyssey HOSPICE Care......cccveeeecuieeeeiieeeeciiee e (602) 279-0677
Phoenix Indian Medical Center............ccuee.nn..... (602) 263-1200 x1835

Veterans Affairs (Carl T. Hayden Medical Center)
Immunodeficiency Clinic.......cccceeecieeeeciieecnneen. (602) 277-5551 x7182
(800) 554-7174
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Phone Numbers

Grant Management (Ryan White Part A)

Maricopa County Board of Supervisors..............cccuue.... (602) 506-3416

Maricopa County,
Ryan White Part A Program........ccccccoveeeecveeeecieeeeennennn. (602) 506-5341
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Phone Numbers

Hemophiliac Services

Hemophilia Association .........ccccceeeeiieeeecieeceieee e, (602) 955-3947
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Phone Numbers

Hispanic/Latino Targeted Services

African American/Hispanic

Health Education Resource Center (AAHHERC)............ (602) 279-2939
Care DIreCtiONS ......cececveeeeeiiee ettt e (602) 264-2273
Chicanos Por La Causa .....cccuveeeeuveeeeieieeeiiee e (623) 247-0464
Clinica Adelante ........coooeeeeiieeeeiiee e (623) 583-3001
Concilio Latino de Salud.........ccccveieeiiieeecieeceiee e (602) 285-0970
Intergrupal Hispana ........ccccceeevcieeeeciieeeeieee e (602) 957-7457
McDowell Healthcare Center.........cccueeeecveeeecieeeennen. (602) 344-6550
Mountain Park Health Centers ..........ccccecvvieecireeennennn. (602) 243-7277
Pinal Hispanic Council .........cccoocuiieiiiiiieeiiic e, (520) 466-7765
Valle del SOl.......oooeiiiie e, (602) 258-6797
Southwest Center for HIV/AIDS .........coovvveeeeecreeereenen. (602) 307-5330
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Phone Numbers

HIV Counseling and Testing

Chicanos Por La Causa .....ccceeeeeuveeeeieeeeeiiee e (623) 247-0464
Clinica Adelante ........coooeeeeiieeeeeee e (623) 583-3001
Maricopa County Department of Public Health

HIV Counseling and Testing ........ccceecveeeeecieeeecieeeennenen. (602) 506-2934
Mesa Family Health Center.........cccoovveieeciiiieciieccene. (480) 344-6200
Mountain Park Health Centers ..........cccceeevveeeciieeennennn. (602) 243-7277
Native American Community Health Center ................ (602) 279-5262
Phoenix Children’s Hospital Bill Holt Clinic................... (602) 546-0955
Phoenix Indian Medical Center.........c..cuurenn...e. (602) 263-1200 x1835
Pinal County Division of Public Health......................... (866) 960-0633
Planned Parenthood

of Central and Northern Arizona ........ccccccveeeeeiieeennen.. (602) 277-7526
Pueblo Family Physicians........ccccceeeieieeeciee e (602) 264-9191
Southwest Center for HIV/AIDS .........coovvveeveeeiveeereenen. (602) 307-5330
TERROS ..ottt et (602) 685-6000
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Phone Numbers

HIV Prevention Services

Maricopa County Department of Public Health

HIV Counseling and Testing ......c.cceeecveeeeecveeeeciee e, (602) 506-1678
Native American Community Health Center ................ (602) 279-5262
Phoenix Children’s Hospital Bill Holt Clinic................... (602) 546-0955
Southwest Center for HIV/AIDS .........coovvveeeeecveeereenen. (602) 307-5330
TERROS ettt sttt (602) 685-6000
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Phone Numbers

Home Care

Banner Home Care and HospiCe........cccceeuveeeecnieeeennnen. (480) 497-5535
Care DIreCtiONS ......eeieeuieeeeeiiiee ettt e (602) 264-2273
Casa de Cristo Evangelical Church ........ccccooeeeiieeennenn. (602) 265-2831
Coram Health care.......ccooeieeeecieieeeeeeee e (480) 438-7888

(800) 530-1199
Foundation for Senior Living........cccccoueeeeeieiiecieeeeinene. (602) 285-1800
Hospice Family Care........cccoeeeecieeeecieeeeeieee e (480) 461-3144
Hospice of The Valley.......ccooeeeiieieiiiieeciecceee e, (602) 530-6900
Odyssey HOSPICE Care......cccveeeecureeeecieeeeciiee e (602) 279-0677
Pinal County Horizon Home Care .......c.cccceeeeeveeeennneen. (520) 866-4500

Veterans Affairs (Carl T. Hayden Medical Center)
Immunodeficiency Clinic.......cccceeeiieeeecieecnneen. (602) 277-5551 x7182
(800) 554-7174
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Phone Numbers

Home Infusion Services

Coram Health Care........cccoocuveeeecieeeeeeeeee e (480) 438-7888
(800) 530-1199
Hospice Family Care........cccoueeeecveeeeciieeeeieee e (480) 461-3144
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Phone Numbers

Hospice Care

Banner Home Care and HospiCe........cccceeuveeeecnieeeennnen. (480) 497-5535
Hospice Family Care........ccccueeeeeveeeecieeeeeieee e (480) 461-3144
Hospice of The Valley.......cccoeooiiieieiiieecieeeeeee e, (602) 530-6900
Odyssey HOSPICE Care......cccveeeecuveeeeciieeeeciiee e (602) 279-0677
RTA HOSPICE ..eeieitieeeeee ettt ettt (520) 421-7143
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Phone Numbers

Hospitals and Clinics

Casa Grande Regional Medical Center ..........cc.cccuu..... (520) 426-6300
Clinica Adelante ........coooeieiiiieeeeiiee e (623) 583-3001
El Rio’s Special Immunology Associates.............cc......... (520) 628-8287
Kino Community Hospital .........cccceeeiviiieeciiiiccieeceene. (520) 294-4471
Maricopa County Department of Public Health

Health Care for the Homeless Clinic........cccccocveeeennnen.. (602) 258-2100
Maricopa Medical Center........cccceeeevieeeecieeeccieeceiee. (602) 344-5011
McDowell Healthcare Center.........ccoeeeeeveeeecieeeennen. (602) 344-6550
Mountain Park Health Centers ..........ccccecevveeecireeennennn. (602) 243-7277
Phoenix Children’s Hospital Bill Holt Clinic................... (602) 546-0955
Phoenix Indian Medical Center.........c..ccuueenn..... (602) 263-1200 x1835
Sun Life Family Health Center..........cccooeeeiiieeeenieeennee. (520) 836-3446

Veterans Affairs (Carl T. Hayden Medical Center)
Immunodeficiency Clinic.......cccceeeiieeeecieecnneen. (602) 277-5551 x7182
(800) 554-7174
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Phone Numbers

Housing/Shelters/Homeless Services

Care DIreCtiONS ......eeeeeuieeeeeiiee ettt veee e (602) 264-2273
Casa de Shanti.......cccecueeieiiieiceiiee e (602) 276-7554
City of Phoenix Housing Department ............ccccoccun.e.. (602) 262-6794
Community Action Human Resources Agency.............. (520) 466-1112
Emergency Shelter Hotline

(24-hour information liN€) .......cccceeeeiviiieeciiieeieeeeien. (602) 275-4533
Grace Lutheran Church.........ccccoviiiiiicecicccee e, (602) 258-3787
Maricopa County Department of Public Health

Health Care for the Homeless ClinicC........ccccocveeeennneee.. (602) 258-2100
Native American Community Health Center ................ (602) 279-5262
Phoenix Shanti Group .......ccccececveeeeiiieeceeiee e (602) 279-0008
Pinal County Division of Housing .........cccccueieviiieeennennn. (520) 866-7201
Southwest Behavioral Health Services .........cccccveenne. (602) 265-8338
TERROS ..ttt st (602) 685-6000
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Phone Numbers

Information and Referral Services

1n10 Youth Services Group.......ccceecuveeeecveeecciieeeecireeeenns (602) 475-7456
African American/Hispanic
Health Education Resource Center (AAHHERC)............ (602) 279-2939
American Red CroSS....cccueeeecueeeeeciieeecieeeeciiee e e (602) 336-6660
Community Information and Referral Services ............ (602) 263-8856
for area codes 520 & 928: (800) 352-3792
National AIDS Hotline .......cccccoouvieieiiiieciec e (800) 232-4636
Phoenix Children’s Hospital Bill Holt Clinic................... (602) 546-0955
Phoenix Shanti Group .......ccccececieeeeciiiceeiee e (602) 279-0008
Pinal County Division of Public Health......................... (866) 960-0633
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Phone Numbers

Interpreting and Translation Services

Freelance Interpreting Services .........cccoevveeeecveeeecnneeenn. (480) 595-9515
Valley Center of the Deaf....................... TTY and voice (602) 267-1921
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Phone Numbers

Legal Services

Advocates For The Disabled.............cccooeieeiiiiecninnennen. (602) 212-2600
Arizona Center for Disability LaW.......cccceeecvveeeennenennnee. (602) 274-6287
Arizona Department of Insurance ...........cccoeeeeecvveeennnee. (602) 364-2499
Catholic Charities Community Services .........cccoccun..... (602) 285-1999
HIV/AIDS Law Project (HALP).......ccceevereeneeienanns (602) 258-3434 x2820

outside Maricopa County: (800) 852-9075 x2820
Lawyer Referral and Information Service.................... (602) 257-4434
Pinal & Gila Counties Legal Aid Society........c..c.ccuueeen. (480) 899-4299
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Phone Numbers

Nutritional Counseling/Nutritional Supplements

McDowell Healthcare Center.........ccoeeeeeveeeecieeeennnn. (602) 344-6550
Phoenix Children’s Hospital Bill Holt Clinic................... (602) 546-0955
Phoenix Indian Medical Center............ccuerenn..... (602) 263-1200 x1835
Southwest Center for HIV/AIDS .........coovveeeveecveeereenen. (602) 307-5330
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Phone Numbers

Oral Health Care: Clinics

El Rio’s Special Immunology Associates.............cc.u....... (520) 628-8287
Kino Community Hospital ........cccccoeeiviiieeiieiicieeeeene. (520) 294-4471

Maricopa County Department of Public Health

McDowell Healthcare Center Dental Clinic................... (602) 344-6559
Mesa Family Health Center.........cccooevvveeeciiicccieeeeeee. (480) 344-6200
Mountain Park Health Centers ..........cccceeevveeeciieeennennn. (602) 243-7277
Phoenix Children’s Hospital Bill Holt Clinic

(referrals for special needs children to dentists).......... (602) 546-0955
Phoenix Indian Medical Center............cccuurun.... (602) 263-1200 x1835
Sun Life Family Health Center..........cccoeeeiiieecenieeenee. (520) 836-3446
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Phone Numbers

Oral Health Care:
Ryan White Part A Dental Insurance Program

Maricopa County Department of Public Health
Office of Oral Health, Ryan White Part A Dental Insurance Program
24-hour recorded information line.........cccoceeeveeeennee.. (602) 506-6684
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Phone Numbers

Pet Care Assistance

Agnes Fund (Southwest Center for HIV/AIDS).............. (602) 307-5330
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Phone Numbers

Pharmacies (HIV Specialty)

AIDS Drug Assistance Program (ADAP) .........cccccevveeennnes (602) 364-3610
toll free within Arizona: (800) 334-1540

Apothecary Shops of Phoenix

5040 North 15th Avenue .......ccccoeieeiiieeeciieeeceee e, (602) 277-3181
(800) 330-2360
1144 East McDowell Road ..........cccoveiieiiiiieciieeeeiieeene (602) 257-1133

see website under agency listing for additional locations

Apothecary Shops of Tucson (ADAP Vendor) ............... (520) 881-3079
(866) 881-4902

CarePlus Specialty Pharmacy
1002 East McDowell Road ..........cccoveieeciiiiiciieeeciiee e (602) 258-7051
(800) 351-5552

IMEAEXPIESS «veeeeevieeeeiiee et ettt e e et eeeare e e eaaeeeeeareeaen (800) 808-8060
Phoenix Indian Medical Center............ccuurnn..... (602) 263-1200 x1835
Sun Life Family Health Center..........cccoeeeviieiecnieeenee. (520) 836-3446
Walgreens HIV/AIDS-Focused Pharmacies

At Southwest Center for HIV/AIDS ........cccoveeeveeiveeenneen. (602) 307-5330
705 East McDowell Road ........cccveieecviieeeciieeeeiiee e (602) 258-4865
3402 North Central Avenue (24-hour)........cccccvvvenneen. (602) 265-4781
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Phone Numbers

Pinal County Services

Community Action Human Resources Agency.............. (520) 466-1112
El Rio’s Special Immunology Associates.............cc.u....... (520) 628-8287
HIV/AIDS Law Project (HALP).......ccccevereeneeiennns (602) 258-3434 x2820
outside Maricopa County: (800) 852-9075 x2820

Horizon HUmMan Services........cccooeeeeveeeeeciiee e (520) 836-1688
Kino Community Hospital .........ccccoeeeviieeeiieiieieeccene. (520) 294-4471
Pinal & Gila Counties Legal Aid Society.........c.cccccuveen. (480) 899-4299
Pinal County Division of Housing .........cccccceeevevieeenneenn. (520) 866-7201
Pinal County Division of Public Health......................... (866) 960-0633
Pinal County Horizon Home Care .......ccccccveeecveeeenneen. (520) 866-4500
Pinal-Gila Council for Senior Citizens..........ccccceeeeunennn. (520) 836-2758
(800) 293-9393

Pinal/Gila Long Term Care ......c.cccevveeeeeevveeeeeenreeeereeenes (520) 866-6775
Pinal Hispanic Council .........cccoociieiiiiiiiecicccieee e, (520) 466-7765
Sun Life Family Health Center..........cccceeeivieeccnieeennee. (520) 836-3446
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Phone Numbers

Senior Care Services

Foundation for Senior Living........c.cccoveeeecieieecieeecinee. (602) 285-1800

Pinal-Gila Council for Senior Citizens..........cccceeeeuneennn. (520) 836-2758
(800) 293-9393
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Phone Numbers

Spiritual Organizations

Asbury United Methodist Church........c.c.ccccoeeeeeiieeennn, (602) 279-2369
Casa de Cristo Evangelical Church .........cccooeeeiieeennenn. (602) 265-2831
Catholic Charities Community Services .........cc.ccu...... (602) 285-1999
Community Church of Hope ........ccocvieeeiiiiieieeceee. (602) 234-2180

Gentle Shepherd Metropolitan Community Church.....(602) 864-6404
Native American Community Health Center ................ (602) 279-5262
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Phone Numbers

Substance Abuse Treatment

Adult Children of Alcoholics (ACA).....cccouveeeieeeeciieeennes (602) 241-6760
Chicanos Por La Causa .....cccuueeeeveeeeeieeeeeciiee e (623) 247-0464
EDONY HOUSE ... (602) 254-6180
Horizon HUmMan Services........cccoeeeeevieeeeciee e (520) 836-1688
Jewish Family and Children’s Services........ccccceceeuunennn. (602) 256-0528
McDowell Healthcare Center.........ccoeeeecieeeccieeeennee. (602) 344-6550
Native American Community Health Center ................ (602) 279-5262
Phoenix Indian Medical Center.........c..ccuerenn...e. (602) 263-1200 x1835
Phoenix Shanti Group .......ccccececvieeeiiieeeeieee e (602) 279-0008
Southwest Behavioral Health Services .........cccccvueennne. (602) 258-3600
TERROS ettt st st (602) 685-6000
Valle del SOl.......ooouiiiieeee e, (602) 258-6797

Veterans Affairs (Carl T. Hayden Medical Center)
Immunodeficiency Clinic.......cccceeeiieeeecieecneen. (602) 277-5551 x7182
(800) 554-7174
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Phone Numbers

Substance Abuse Treatment: Detox Programs

Community Bridges........ccoevieeeeiieeeciiee et (480) 962-7711
META CONTET .ttt (602) 273-9999
St. Luke’s Behavioral Health Center..........ccccccceunenen..e. (602) 251-8100
TERROS ittt sttt (602) 685-6000
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Phone Numbers

Substance Abuse Treatment:
Inpatient/Residential Treatment

Calvary Rehabilitation Center.........cccoeeeecieeecciieeeenneenn. (602) 279-1468
Casa de AMIZOS.......ccecuieeeiiieeeeiiee ettt e (602) 265-9987
Chicanos Por La Causa ......ccueeeecuveeeeiieeeeiieeeeciee e (623) 247-0464
CroSSIOAAS ....vvieeeiiiee ettt e et e e et eeeaae e e ebaeeea (602) 279-2585
MaVverick HOUSE .......ccviiiieiiiecciiee e e (623) 931-5810
Native American Connections .........c.ccceecuveeeecneeeeennnennn. (602) 254-3247
New Arizona Family ........cccoeeiiiiieieiiieeeeee e (602) 553-7300
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Phone Numbers

Substance Abuse Treatment:
Outpatient Treatment

Chicanos Por La Causa ......ccveeeeuveeeeieeeeeciiee e (623) 247-0464
Northwest Organization

for Voluntary Alternatives (NOVA) .....ccccoeeeieveeeiiieeenns (623) 937-9203
Phoenix Shanti Group ......cccccececvieeeciieceeeee e (602) 279-0008
Southwest Behavioral Health Services .........cccccuveenne. (602) 265-8338
TERROS ..ottt st (602) 685-6000
Valle del SOl.......ooouiiieeeeeeeecee e (602) 258-6797
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Phone Numbers

Support Groups:
Chemical Dependency/Other Non-HIV Issues

A New Leaf
East Valley Crisis LiN€......cccceeeeiiieeeciiee e (480) 835-5555
West Valley Crisis LIN€ .....cceeceeviieercieniiiesieesieesve e (623) 939-6798
(800) 799-7739
Adult Children of Alcoholics (ACA).....cccoveeeiereeciieeennes (602) 241-6760
Alcoholic ANONYMOUS ......cccocuiieeeiiieeeieee et e (602) 264-1341
hotline (602) 264-1374
AlLGNON e e (602) 249-1257
Catholic Charities Community Services .........cccccu...... (602) 285-1999
COCaINE ANONYMOUS ....oveeeeniiieeeiieeeeieeeeectreeeeareeeereeaen (602) 279-3838
Codependents Anonymous (CoDA) .......cccoeeeeuveeennenn. (602) 277-7991
Intergrupal Hispana ........ccccceeeecieeeecieeeeeeee e (602) 957-7457
Marijuana ANONYMOUS ........ccoccuieeeeiiieeeeeiieeeeieeeeereeeans (800) 766-6779
NarAnon Family Group .....cccceeeeveeeecciieeeeciee e (602) 222-6229
Narcotics ANONYMOUS......c.uueeeeiuiieeeiiieeeeieeeeeieee v (480) 897-4636
SMArt RECOVEIY ..ottt et (480) 949-7737
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Support Groups: HIV-related

Chicanos Por La Causa .....ccceeeeeuveeeeieeeeeiiee e (623) 247-0464
Franciscan Renewal Center.........cccocveveeecveeeecneeeeennennn. (480) 948-7460
Gentle Shepherd Metropolitan Community Church.....(602) 864-6404

Hemophilia Association .........ccccceeeeeiieeeecieececieee e, (602) 955-3947
Hospice of The Valley.......ccooeeeiiiieiiiiieeieceeee e (602) 530-6900
Native American Community Health Center ................ (602) 279-5262
Odyssey HOSPICE Care......cccveeeeeuveeeeiieeeectieeeeeiee et (602) 279-0677
Parents, Families & Friends

of Lesbians & Gays (PFLAG) .....cccceeeecveeeeciieeeecieee e, (602) 843-1404
Phoenix Children’s Hospital Bill Holt Clinic................... (602) 546-0955
Phoenix Shanti Group .......cccccecveeeeciieceeeee e (602) 279-0008
Phoenix Indian Medical Center.........c..cuerenn..... (602) 263-1200 x1835
St. Barnabas of the Desert Episcopal Church................ (480) 948-5560
Southwest Center for HIV/AIDS .........coovveeevevcveeeveenee. (602) 307-5330
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Transportation

AHCCCS Transportation Request Line (24 hrs notice) ..(602) 889-1777

American Red CroSS....cccueeeecueeeeecieeeecieeeeeiree e e (602) 336-6660
Care DIreCtiONS ......eeieeieeeeeiie e ettt e (602) 264-2273
City of Phoenix Reserve a Ride

TO FEEISTO ..ttt ettt (602) 262-1871
TOrESEIVE @ ride .cccccuviieeeiiee ettt et (602) 262-4501
(D B (T TSR (602) 253-4000
Hemophilia Association .........ccccceeeeeiieeeeciee e, (602) 955-3947
Maricopa County WorkLinks.........ccccoeeeeeeieieeiieeeennenn. (602) 372-4289
Phoenix Indian Medical Center.........c..ccuur.un..... (602) 263-1200 x1835
Valley Metro (Regional Public Transportation)............. (602) 253-5000

(623) 934-3231
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Wellness Services

Inner Health Chiropractic........cccceeeeevieeeeciieecciiee e, (602) 274-9988
Southwest Center for HIV/AIDS .........ccovvveeeeecveeereenen. (602) 307-5330
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Women’s Services

EDONY HOUSE ...t (602) 254-6180
Hospice of The Valley.......cccooooiieieiiiieeieccceee e, (602) 530-6900
McDowell Healthcare Center.........ccoeeeecveeeecveeeennee. (602) 344-6550
Native American Community Health Center ................ (602) 279-5262
Phoenix Children’s Hospital Bill Holt Clinic................... (602) 546-0955
Southwest Center for HIV/AIDS .........coovveeveeecveeereenen. (602) 307-5330
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1n10 Youth Services Group .......ccceeeeeeererrrrssnnenssnnnnnns (602) 475-7456

Provides support services to gay, lesbian, bisexual and transgendered
youth ages 14 through 22, including peer counseling and referrals to
HIV counseling and testing.

www.1nl10.org

A New Leaf
East Valley Crisis LiN@.......ccccceeeiiiniiinnnnnnsisinninnennnannns (480) 835-5555
West Valley Crisis LiN@.......ccovveeeeeisiiiiiinnnnnnesisisnnnnenes (623) 939-6798

(800) 799-7739

Operates two 24-hour emergency shelter and transitional housing
programs for victims of domestic violence.

Adult Children of Alcoholics (ACA) ....ccceeeveeeereeeeeennn. (602) 241-6760

A recovery program for adults who have experienced alcohol or
substance abuse in their family.

Advocates For The Disabled..........cc.cceveeeeeeniiininnnenes (602) 212-2600

Assists qualified individuals with disabilities to obtain Social Security
benefits.

5060 North 19th Avenue

Suite 306

Phoenix, AZ 85015
www.advocatesforthedisabled.org
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African American/Hispanic Health
Education Resource Center (AAHHERC)..........cccuunn... (602) 279-2939

Provides outreach, peer counseling, education and referral services
targeting the African American and Hispanic/Latino communities.

www.aahherc.org

AGAPE NetworkK......ccccocevummmieiiiiiiiisnnnnneeinnicinnnnnnenns (602) 234-6143

Provides food boxes twice each month, and emergency food
assistance.

www.agapenetworkl.org

ABNES FUNd......cceeeieeeieeeiieecceceeeeeceeereeeeee e e s ee e e ee e (602) 307-5330

Provides food vouchers and non-emergency veterinary assistance to
Southwest Center for HIV/AIDS clients’ companion animals.

1144 East McDowell Road
Suite 200

Phoenix, AZ 85006
www.swhiv.org

Aid to Adoption of Special Kids (AASK).........cceeveuenne. (602) 254-2275

Provides adoption placement assistance to families with children,
family support services, children’s services, and grief and
bereavement counseling.

2320 North 20th Street

Phoenix, AZ 85006
www.aask-az.org
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AIDS Clinical Trials Information Service..................... (800) 448-0440
Provides information on federally sponsored research projects.

www.hivatis.org

AIDS Drug Assistance Program (ADAP) .........cceeeeennne. (602) 364-3610
(800) 334-1540

A Ryan White Part B program that provides HIV medications to
qualifying people living with HIV/AIDS.

www.azdhs.gov/phs/hiv/adap.htm

ALFANON «.vrerrerecteesseesssssssssssssassssssssssasssssssassassses (602) 249-1257

A recovery program for family and friends of alcoholics. Call for
meeting information.

www.al-anon-az.org

Alcoholic ANONYMOUS .....cccirreeeeeniiiiiiinnnnnnsssssennnennnes (602) 264-1341
hotline (602) 264-1374

A recovery program for alcoholics. Call for meeting information.

www.aaphoenix.org
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American Red Cross......ccccceeeeeeeieeeeeeeieeeieeeeeesneesneennnes (602) 336-6660
Provides transportation for people living with HIV, information and
referral services, community education and training, and HIV
prevention.

Grand Canyon Chapter

6135 North Black Canyon Highway
Phoenix, AZ 85015
www.arizonaredcross.org

André House of Hospitality, INC......cccceevvivriiiiiiinnnnnnn. (602) 255-0580

Provides hot meals every night, except Friday, from 5:30 pm to
6:30 pm. Other services include transitional housing assistance,
showers, lockers, clothing, laundry services and mass.

Apothecary Shops of Phoenix

5040 North 15th Avenue........ccccceeeeniiiininnneennnniseennns (602) 277-3181

(800) 330-2360
1144 East McDowell Road.........cccvvveveenniiiininnnnnnnennnns (602) 257-1133
Apothecary Shops of Tucson (ADAP Pharmacy)........ (520) 881-3079

(866) 881-4902
A specialty pharmacy with expertise in HIV medications, vitamins and

nutritional supplements. Visit their website for additional locations
throughout metro Phoenix and in Tucson.

5040 North 15th Avenue
Suite 102

Phoenix, AZ 85015
www.theapothecaryshop.com
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Arizona Bridge to Independent Living (ABIL) ............ (602) 256-2245
Offers and promotes programs designed to empower people with

disabilities to take personal responsibility so that they may achieve
or continue independent lifestyles within the community.

5025 East Washington Street
Suite 200

Phoenix, AZ 85034
www.abil.org

Arizona Center for Disability Law .......cccceeveevrienneennns (602) 274-6287
Provides legal assistance concerning issues relating to disabilities.

5025 East Washington Street
Suite 202

Phoenix, AZ 85034
www.acdl.com

Arizona Department of Corrections
Health Services DivisSion..........ccceeeeererrrrrsrrssrrnsnnnnnnns (602) 364-2900

Provides pre-release medical care planning for offenders with HIV/
AIDS. Also assists with obtaining medical records after release.

1110 West Washington Street
Suite 310

Phoenix, AZ 85007
www.azcorrections.gov
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Arizona Department of Economic Security (DES) ...... (602) 542-4791

Provides referrals to benefits assistance and programs, including
children’s support services, crisis intervention, day care, services for
the deaf, emergency assistance, family support services, food and
financial assistance, home care, and interpreter services for the
hearing impaired and homeless.

www.azdes.gov

Arizona Department of Health Services

Office of HIV, STD, and Hepatitis Services................. (602) 364-3610
Administers federal funds to provide HIV counseling and testing,
partner counseling and referral services and health education/risk
reduction to persons most at risk for HIV in Arizona.

150 North 18th Avenue
Suite 110

Phoenix, AZ 85007
www.azdhs.gov

Arizona Department of Insurance ........cccceeeeeeeeeennnn. (602) 364-2499
Provides assistance with insurance issues and complaints.

2910 North 44th Street
Suite 210

Phoenix, AZ 85018
www.id.state.az.us
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Arizona Health Care

Cost Containment System (AHCCCS) ......ccceeeeeeeeeennn. (602) 417-4000
Administers state-supported health care program for low-income
Arizona residents. Services include case management, home care and
in and out-patient medical care.

801 East Jefferson Street
Phoenix, AZ 85034
www.ahcccs.state.az.us

Arizona Long Term Care System (ALTCS) ......cccceeeennns (602) 417-6600

Administers state-supported long-term care program for financially
and medically eligible citizens and legalized aliens.

801 East Jefferson Street

MD 1600

Phoenix, AZ 85034
www.ahcccs.state.az.us/Services/Programs/ALTCS.asp

Arizona Opportunity
Industrialization Center (OIC).......cccceeerrerrrerrrerrrrennnns (602) 254-5081

Addresses the critical employability needs of Phoenix’s economically
disadvantaged and ethnic minority citizens.

39 East Jackson Street

Phoenix, AZ 85004
WWW.azoic.org
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Arizona Rehabilitation Services Administration,
Vocational Rehab ........cccceeeriiiiiiiiiiiiiiciicccccccccccccee, (602) 542-3332
TTY (602) 542-6049

Provides services for those with serious disabilities who wish to go
back to work.

1789 West Jefferson Street
2NW

Phoenix, AZ 85007
www.azdes.gov/rsa

Arizona Self Help Online ........ccceeeeviecnnnee. www.arizonaselfhelp.org

An internet resource that allows you to privately pre-screen what
assistance programs you may qualify for.

Asbury United Methodist Church..........cccceeeeeeennnnne. (602) 279-2369
Provides spiritual counseling and worship services.

1601 West Indian School Road
Phoenix, AZ 85015
www.aplaceforallpeople.com

Banner Home Care and Hospice.......ccccceeeeirrinnnnnnnnnns (480) 497-5535

Provides hospice services, home care and support groups, case
management, grief and bereavement and spiritual counseling.

1325 North Fiesta Boulevard
Suite 1

Gilbert, AZ 85233
www.bannerhealth.com
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Bread of Life Fellowship Hall.........ccccceeeeerverrrnnrrnnnnnes (602) 304-9044
Serves lunch at 11:30 am, Monday through Friday.

2525 East Broadway Road
Phoenix, AZ 85040

Calvary Rehabilitation Center ......cccccceevvrirrnenneniiienns (602) 279-1468
Provides substance abuse treatment services.

720 East Montebello Avenue
Phoenix, AZ 85014

Care DireCtions.......ccccceeeeeeeereccrrcesicsssesssssssesnnnsnnnnnes (602) 264-2273

Provides case management, transportation assistance, emergency
assistance, home delivered meals, food box referrals, and housing
assistance for people living with HIV.

1366 East Thomas Road

Suite 200

Phoenix, AZ 85014
www.aaaphx.org/HIV+CARE+DIRECTIONS

CarePlus Specialty Pharmacy .....ccccccceviiiirrnnnnennicnnnns (602) 258-7051
(800) 351-5552

Specialists in immuno-compromised patients including HIV and organ
transplant.

1002 East McDowell Road

Phoenix, AZ 85006
www.pharmacare.com
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Casa de AMIZOS ....cceeeereeerriierirererericsssesssessssnsnnssnnnnes (602) 265-9987

Provides substance abuse services for women. Clients must be
detoxed for at least seven days.

1648 West Colter Street
#8
Phoenix, AZ 85015

Casa de Cristo Evangelical Church ..........ccccceeeuunneee. (602) 265-2831

Provides peer, spiritual, grief and bereavement and professional
behavioral health counseling, financial assistance for emergencies,
funeral assistance/planning, home care, food services, and worship
services.

1029 East Turney Avenue
Phoenix, AZ 85014
www.casadecristo.org

Casa de Shanti.......ccccveeeeeiiiiiniiinennnisiinnnnnnnennn, (602) 276-7554

Provides permanent housing for people living with HIV.

5236 South 5th Street
Phoenix, AZ 85040
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Catholic Charities Community Services..........cccc.u..... (602) 285-1999

Provides a diverse range of social services, including emergency
financial assistance, professional behavioral health counseling
services, grief and bereavement counseling, and refugee assistance.
Clients do not have to be Catholic to access services.

4747 North 7th Avenue
Phoenix, AZ 85013
www.catholiccharitiesaz.com

Central Arizona Shelter Services (CASS)........cceeeeune. (602) 256-6945

Provides shelter and supportive services to homeless adults and
families.

230 South 12th Avenue
Phoenix, AZ 85007
WWW.Cass-az.org

Chicanos Por La Causa .....ccccceeeeerereeercesseesssesssssnnnnnns (623) 247-0464

Provides outreach, professional behavioral health services, support
groups for infected individuals, confidential HIV counseling and
testing provided by Maricopa County Department of Public Health,
information and referral services to the Hispanic/Latino community.

4602 West Indian School Road
C-3

Phoenix, AZ 85031
www.cplc.org
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Children’s Action Alliance ........cccceeeeeeeeiiiieiienceeeeeennn. (602) 266-0707
Advocates to safeguard the well-being of Arizona’s children.

4001 North 3rd Street
Suite 160

Phoenix, AZ 85012
www.azchildren.org

Children with AIDS Project of America ..........cceeeunee. (480) 774-9718

Recruits families to provide loving and caring homes for children who
are infected or affected by HIV, AIDS orphans, and drug-addicted
infants.

PO Box 23778
Tempe, AZ 85285
www.aidskids.org

Chrysalis Shelter
for Victims of Domestic Violence ..........ccceeeeeeeeeeeennes (602) 944-4999

Domestic violence/abuse shelter for women and children.

City of Phoenix Housing Department ............ccceueee. (602) 262-6794

Provides assistance in securing affordable, safe housing, including
Section 2 and Section 8 housing.

http://phoenix.gov/HOUSING/index.html
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City of Phoenix Reserve a Ride
LI 3 =T={3 =] R RRPOPRPPRPPRRRt (602) 262-1871
TO reserve @ ride....eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeenn (602) 262-4501

For individuals age 60+ or disabled. Clients must register prior to
arranging for service. Rides must be reserved at least two days in
advance.

Clinica Adelante.........cccccveeeeiiiiiiinenneisiinninnnnennsinnnn, (623) 583-3001

Provides primary medical care and confidential HIV counseling and
testing at five family health centers in Surprise, Wickenburg,
Buckeye, Gila Bend, and Mesa, a women’s health center in Sun City
West, a dental center in Buckeye, and a mobile medical clinic that
serves outlying West Valley communities.

16551 North Dysart Road
#104A

Surprise, AZ 85374
www.clinicaadelante.com

C0OCaAINE ANONYMOUS ....cceeeieriieriieeeeerseesssesssssssssssasans (602) 279-3838
Recovery program for cocaine addiction.

WWW.caarizona.com

Codependents Anonymous (CODA) ........cceeerriiiriann. (602) 277-7991

Offers programs to develop and maintain healthy relationships. Call
for meeting information.

www.codependents.org
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Community Action Human Resources Agency .......... (520) 466-1112

Provides emergency assistance, housing referrals and food services
in Pinal County.

311 North Main Street
Eloy, AZ 85231

Community Bridges Medical Detox Program............. (602) 273-9999
Offers an inpatient detox program.

2770 East Van Buren Street
Phoenix, AZ 85008

Community Church of Hope......cccoeeeiiiiiiiiiiciicccneeenn. (602) 234-2180

Provides short term pastoral counseling, referrals, weekly huddle
groups and a variety of community-run programs such as Men’s
Night Out, Lesbian Social Services, Youth Services, Prime Timers,
Positive Men’s Group and AA.

4121 North 7th Avenue

Phoenix, AZ 85012
www.communitychurchofhope.com
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Community Information and Referral Services......... (602) 263-8856
for area codes 520 & 928: (800) 352-3792

Offers information and referral services to clients who need
assistance selecting providers of medical care and support services.

2200 North Central Avenue
Suite 601

Phoenix, AZ 85004
WWW.Cirs.org

Community Information
CONTACS Shelter Hotline........cccceeeeeiiiiniirnnennenscnnnns (602) 263-8900

Bilingual 24-hour hotline for information about emergency and
domestic violence shelter availability.

Compassion iN ACHION .....ccceceereeeeerreerierscesseesssessennnnes (480) 220-0602

Hosts a monthly dinner for people living with HIV, funeral planning
and assistance, peer support services, and spiritual counseling.

wWww.compassioninaction.net

Community Bridges ......cccceeeviriiirennniiiiinninnnnnnessiennns (480) 962-7711

Provides an inpatient detox program.

554 South Bellview Street
Mesa, AZ 85204
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Concilio Latino de Salud.......ccceeeeriiieiiiiiiiiiccencceenennnn. (602) 285-0970

Provides bilingual HIV outreach, peer counseling, education,
information and referral services targeted to the Hispanic/Latino
community.

546 East Osborn Road
Suite 22

Phoenix, AZ 85012
www.concilio.org

Coram Health Care ......cccceeeiiiiiiirennniiiiinnnnnnnnnesninnn (602) 438-7888
Provides specialty home infusion services.

4310 East Cotton Center Boulevard

STE 110
Phoenix, AZ 85040
www.coramhc.com/Map/AZ_Tempe.aspx

(10 T o - T« L3 (602) 279-2585
Substance abuse treatment services for men.

1845 East Ocotillo
Phoenix, AZ 85016

De Colores (Chicanos Por La Causa).......ccccceeeeeeecnnnns (602) 269-1515
24-hour referrals for domestic violence and homeless shelters.

Dial-A-Ride ......cccoimmmriiiiiiiinniiiiienre e (602) 253-4000

Provides low-cost transportation services. Hours and cost vary by
location.
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EDONY HOUSE .....vvvrnerriiiiiiciinnnnneniissssssnnnensssssssssnnnns (602) 254-6180
Provides HIV outreach, a residential substance abuse program,
professional, peer and behavioral health counseling, children’s and
family support counseling, and confidential HIV counseling and
testing to the African-American community.

39 East Jackson Street
Phoenix, AZ 85004

El Rio’s Special Immunology Associates.................... (520) 628-8287

A clinic of Tucson’s El Rio Community Health Center that provides
primary medical services to people living with HIV/AIDS.

1701 West St. Mary’s Road
Suite 150 & 160

Tucson, AZ 87545
www.elrio.org

Emergency Shelter Hotline
24-hour information line.......ccccceeriiiiiiiiiiiiiciiiceneennn. (602) 275-4533

Provides up-to-date information about shelter services available for
homeless persons.
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EMPACT-Suicide Prevention Center .........ccceeeeeunnnns (480) 784-1514

crisis (480) 784-1500
Provides behavioral health counseling, drug and alcohol treatment,
grief and bereavement counseling, and a 24-hour crisis hotline.

1232 East Broadway Road
Suite 120

Tempe, AZ 85282
www.empact-spc.com

Family Advocacy Center..........cccovvrrernneiiininninnnnnnennes (602) 534-2120
(888) 246-0303

Provides comprehensive services to domestic violence and sexual
abuse victims, and their families.

2120 North Central Avenue

Suite 250

Phoenix, AZ 85004
http://phoenix.gov/fac/index.html

For Positive Men (ForPM)............ ForPM-owner@yahoogroups.com

An independent, peer-led social support group for HIV positive men
age 18 and older that meets Thursdays from 6:30 pm to 8:30 pm.

1029 East Turney Avenue

Phoenix, AZ 85014
www.forpm.org

124



Organizations

Foundation for Senior Living .........ccceeeeeeerrercnnennnnnnns (602) 285-1800

Offers targeted care for senior citizens including case management,
professional behavioral health counseling, grief and bereavement
counseling, home care, information and referral services, day care
and family support services.

1201 East Thomas Road
Phoenix, AZ 85014
www.fsl.org

Franciscan Renewal Center..........cccveeeniciinninnnnnnnnnns (480) 948-7460

Provides grief and bereavement support groups, and other spiritual
programs. Call for meeting times.

5802 East Lincoln Drive
Scottsdale, AZ 85253
www.thecasa.org

Freelance Interpreting Services.........ccceeeeeerrrcvenennnns (480) 595-9515

Provides American Sign Language (ASL) interpreter services for the
hearing-impaired.

Friendly HOUSE.........ccootrrrmmemniiiiinininnnnnniininninnenneenees (602) 257-1870

Helps individuals and families access community services, including
emergency assistance and food boxes.

802 South 1st Avenue

Phoenix, AZ 85003
www.friendlyhouse.org
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Gentle Shepherd
Metropolitan Community Church ...........ccccevuenennneee (602) 864-6404

Provides spiritual direction, memorial services, information and
referrals, support groups, assistance and worship services.

7117 East Southern Avenue
Phoenix, AZ 85040
www.gsmcc.org

Grace Lutheran Church ........cccuuciiiiiiiininnennciiiinnnnee. (602) 258-3787

Provides homeless services every Sunday and Monday, including a
Sunday breakfast, and offers spiritual counseling and worship
services.

1124 North 3rd Street
Phoenix, AZ 85004
www.graceinthecity.com

Hemophilia Association .......cccccceeevereeerrcrrrccrreccsccnnns (602) 955-3947

Provides information and referral, support groups, case
management, counseling, family support and children’s services as
well as emergency assistance (including financial, food,
transportation and funeral) for families with hemophilia where one
or more family members are also infected with HIV.

818 East Osborn Road
STE 105

Phoenix, AZ 85014
www.hemophiliaz.org
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HIV/AIDS Law Project (HALP).......cccceeeeuneen (602) 258-3434 ext. 2820
outside Maricopa County: (800) 852-9075 ext. 2820

Counsels people living with HIV on a wide variety of HIV-related legal
issues.

305 South 2nd Avenue
PO Box 21538
Phoenix, AZ 85036

Horizon HUmMan Services .........cccoevriremnnnniisinnnnnennnennes (520) 836-1688

Provides HIV counseling and testing, outpatient behavioral health
services, substance abuse counseling and treatment, peer
counseling, crisis intervention services, for people living with HIV in
Pinal County. Sliding fee scale.

210 East Cottonwood Lane
Casa Grande, AZ 85222
www.horizonhumanservices.org

HOSpPice COMPASSUS ......cceeeerrrrrrnnsssnsssssssssssssssnsssnnnnes (520) 421-7143
Pinal County provider of hospice care.

1675 East Monument Plaza Circle

Casa Grande, AZ 85222
www.rtahospice.org
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Hospice Family Care........ccccceeererrrrccrrsssnnsnnnennnssnnnnnes (480) 461-3144

Offers hospice care with branch offices in Sun City, Prescott, Globe,
Tucson, Sierra Vista and Green Valley. No one is refused care based
on their ability to pay.

1550 South Alma School Road
Suite 102
Mesa, AZ 85210

Hospice of the Valley.......cccccevvevrriciinrrincicrennnnnnnns (602) 530-6900

Provides home medical care, pain management, counseling, family
support services and hospice care.

1510 East Flower Street
Phoenix, AZ 85014
www.hov.org

Inner Health Chiropractic........cccceeeeuennnennnnennnennennnns (602) 274-9988

Chiropractic care for lower income and non-insurance clients of
Phoenix Shanti Group.

1095 East Indian School Road

Suite 500
Phoenix, AZ 85014
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Interfaith Cooperative Ministries.........ccccceeererrrnnnnne (602) 254-7450

Offers food, baby formula, clothing, toiletries, emergency assistance,
employment assistance and other services.

501 South 9th Avenue
Phoenix, AZ 85007
WWwWw.icmaz.org

Intergrupal Hispana.......cccceeeeeiiiniiinennnesissinnnnneenaenees (602) 957-7457
Alcoholics Anonymous meetings in Spanish.

Jewish Family and Children’s Services...........ccceeeeeens (602) 256-0528
Offers professional behavioral health counseling, family support and

children’s services, substance abuse treatment and other support
services.

www.jfcsaz.org

Joshua Tree Feeding Program .........cccceeeeeeeeeeeeeennenns (602) 264-0223

Provides a free luncheon, and distribution of complimentary food
boxes, every Tuesday at noon at Asbury United Methodist Church
(address below). Clients are allowed to choose items for their food
boxes. Ryan White Part A-funded food boxes are distributed on the
2nd and 4th Fridays of each month.

1601 West Indian School Road

Phoenix, AZ 85015
www.joshuatreefeedingprograminc.org
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Kino Community Hospital .......ccccceeeieerrirrrrnnsrccnnnnnnns (520) 294-4471

A Tucson hospital that provides a wide array of medical, surgical,
psychiatric and long-term care inpatient services.

2800 East Ajo Way
Tucson, AZ 85713

Lawyer Referral and Information Service ................. (602) 257-4434

3003 North Central Avenue
Suite 1850
Phoenix, AZ 85012

Maricopa County Board of Supervisors .................... (602) 506-3416
The Board of Supervisors is the CEO of the Ryan White Part A grant.

301 West Jefferson
10th Floor
Phoenix, AZ 85003
WWww.maricopa.gov

Maricopa County Department of Public Health
Health Care for the Homeless Clinic .........ccccceerunnnee. (602) 258-2100

Provides case management, health care clinics, housing referrals, HIV
counseling and testing, medical care/outpatient clinics and
medications for the homeless.

220 South 12" Avenue

Phoenix, AZ 85007
www.maricopa.gov/Public_Health/Services/Homeless
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Maricopa County Department of Public Health
HIV Counseling and Testing........cccceeeeerrccrrnnnnnnnnnnnnns (602) 506-2934

Provides free HIV counseling and testing by appointment and on a
walk-in basis at several locations.

1645 East Roosevelt Street
Phoenix, AZ 85006
www.maricopa.gov/Public_Health/ControlPrevention/HIVAIDS

Maricopa County Department of Public Health
Office of Oral Health, Ryan White Part A Dental Insurance Program
24-hour recorded information line.........ccceeeveeiennnne. (602) 506-6684

Provides insurance for comprehensive dental care in collaboration
with Delta Dental of Arizona. Insured individuals may seek care from
any one of hundreds of Delta Dental providers throughout Central
Arizona.

www.maricopa.gov/Public_Health/Community/Programs/OralHealth

Maricopa County,
Ryan White Part A Services Program...........ccceeeeuvnne (602) 506-5341

The Administrative Agency for Ryan White Part A services.

Maricopa County WorkLinks........cccceuueniinnninnennnannnns (602) 372-4289

Free transportation services to and from work for low income
individuals. Also transports clients to job interviews, job training, and
for work related child care.
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Maricopa Medical Center.........cccceeerrrerrrcrrrsnnnennnnnnns (602) 344-5011

In-patient medical facility providing comprehensive medical,
emergency and mental health services.

2601 East Roosevelt Street
Phoenix, AZ 85008
www.mihs.org/ourfacility/mmc.html

Marijuana ANONYMOUS .....cceeeeiiiininnennnnsssssnnnnnenssssses (800) 766-6779

Recovery program for marijuana addiction. Call for meeting
information.

WWW.marijuana-anonymous.org

Maverick HOUSE........ccceeeerrrrrnnnnnnnnennnsssnnsssssssnssnnnnnns (623) 931-5810

Substance abuse treatment services for men and women provided
on a sliding fee scale.

7022 North 48th Avenue
Glendale, AZ 85301
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McDowell Healthcare Center........ccccceeeeevrrccnnennennnee (602) 344-6550
Behavioral Health & Dental Clinic (602) 344-6559

A medical and dental clinic specifically for people living with HIV.
Services provided on a sliding fee scale. Provides clinical trials,
professional behavioral health counseling, special population and
women’s services, and grief and bereavement services.

1144 East McDowell Road

Suite 300

Phoenix, AZ 85006
www.mihs.org/ourfacility/mcdowell.html

MEAEXPIeSS....cceuuueeiiiiinnnnnnnssssssssinnennssssssssssssessssssses (800) 808-8060

Provides low cost mail-order pharmaceuticals and information to
persons living with HIV.

www.1800medexpress.com

Medicare Information & Assistance .........ccccceueeennee (800) MEDICARE
24-hour Medicare information line.

www.medicare.gov

Mesa Family Health Center.........ccccvueeniiiinninnnnnnnnn. (480) 344-6200

Offers medical and dental care, children’s services and emergency
financial assistance.

59 South Hibbert Street

Mesa, AZ 85210
www.mihs.org/ourfacility/mesa.html|
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Mountain Park Health Centers.........ccceeeevnenneennennnne (602) 243-7277

Offers medical and dental care, case management and other support
services, and nutritional counseling. Interpreting services are
available for Spanish speaking clients.

www.mphc-az.org

NarAnon Family Group ........ccccceviiiremnnensiisinnnnnenneennn (602) 222-6229

Recovery program for friends and family of people addicted to drugs.
Call for meeting information.

Narcotics Anonymous (Phoenix area).........cccceeeuunee. (480) 897-4636

Recovery program for narcotic addiction. Call for meeting
information.

WWw.arizona-na.org
National AIDS Hotline........cccccceiiiirrrmnnnniiiiinnninnnnennnn. (800) 232-4636

Native American Community Health Center............. (602) 279-5262

Offers targeted services to American Indians including case
management, children’s services, professional behavioral health
services, peer, grief/bereavement and spiritual counseling, HIV
counseling and testing, HIV outreach and education, substance abuse
treatment support groups, and women’s services.

4520 North Central Avenue

Phoenix, AZ 85012
www.nachci.com
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Native American Connections.........cccceeeeeeeerrerercnnnnns (602) 254-3247

Provides targeted services to American Indians including
comprehensive behavioral health services, and transitional and
permanent affordable housing to low-income individuals and
families.

4520 North Central Avenue
Suite 600

Phoenix, AZ 85012
www.nativeconnections.org

New Arizona Family.......ccceuueiiiiiiininrnnniiininninnnnneennn. (602) 553-7300
Provides substance abuse treatment services.

2720 East Thomas Road
Building C, Suite 250
Phoenix, AZ 85016

New Song Center for Grieving Children..................... (480) 951-8985

Provides support groups for children 3 to 18 years old, and their
parents, who are suffering the loss of a loved one.

6947 East McDonald Drive

Scottsdale, AZ 85253
www.thenewsongcenter.org
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Northwest Organization
for Voluntary Alternatives (NOVA).......ccceeeeeeeeeeeeenns (623) 937-9203

Drug treatment services provided on a sliding fee scale.

7725 North 43rd Avenue
Suite 522
Phoenix, AZ 85051

Odyssey HOSPICe Care........cccevrrremnnnnssisininnnnnnnnsssennns (602) 279-0677

Offers hospice and home care, grief and bereavement counseling,
peer-based and spiritual counseling, case management, financial
assistance, and other support services. Staff on call after-hours.

202 East Earll Drive

Suite 160

Phoenix, AZ 85012
www.odyssey-healthcare.com

Parents, Families & Friends
of Leshians & Gays (PFLAG)......ccccceeeeeeeeeeeeeeeeeeeneeenn, (602) 843-1404

A support group that meets at various locations. Call for meeting
information.

www.pflagphoenix.org
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Phoenix Children’s Hospital Bill Holt Clinic ............... (602) 546-0955

Offers primary medical care, nutritional counseling, support groups,
HIV prevention and education, mental health services, clinical trials
and support services for children with HIV. Also provides care to
children with maternal HIV exposure for testing and follow-up, and
perinatal consults for HIV positive women.

1919 East Thomas Road
Phoenix, AZ 85016
www.phoenixchildrens.com/medical-specialties/bill-holt.html

Phoenix EMA Ryan White Planning Council.............. (602) 506-5002

A community group, comprised of people infected and affected by
HIV that plans the organization and delivery of HIV services in
Maricopa and Pinal Counties funded by Part A of the Ryan White
HIV/AIDS Treatment Modernization Act. Members of the community
are encouraged to take part in all Planning Council activities.

4041 North Central Avenue

14th Floor

Phoenix, AZ 85012
www.phoenixplanningcouncil.com
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Phoenix Indian Medical Center ........cceeeeeeeenee. (602) 263-1200 x1835

Provides comprehensive medical, dental and social services including
case management, professional behavioral health services, peer,
grief and bereavement and spiritual counseling, substance abuse
treatment, support groups, family support and children’s services,
emergency financial assistance, funeral assistance/planning, and
transportation.

4212 North 16th Street
Phoenix, AZ 85016
www.ihs.gov/medicalprograms/aids

Phoenix Rescue MisSion........cccceerriremnnensisinninnennaennes (602) 233-3000

Provides homeless emergency services, family and community
outreach, and an addiction recovery program.

1801 South 35th Avenue
Phoenix, AZ 85009
www.phoenixrescuemission.org

Phoenix Shanti Group ........cccceeeeeeererrscssssssnssnnsnnnnnnes (602) 279-0008

Provides transitional and permanent housing, substance abuse
treatment and counseling, case management, professional
behavioral health services, grief and bereavement counseling, family
support services, information and referral services, HIV education,
and employment training skills education.

2345 West Glendale Avenue

Phoenix, AZ 85021
www.shantiaz.org
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Phoenix Workforce Connection...........ccceeeeeerecnnnnnnee (602) 262-6776

Provides assistance with finding jobs, information about career
options, student financial aid, job searches, application skills training,
and unemployment issues.

200 West Washington Street
19th Floor
Phoenix, AZ 85003

Pinal & Gila Counties Legal Aid Society.........cccccuueuuee (480) 899-4299

Provides legal services.

1343 North Alma School Road
Chandler, AZ 85224

Pinal County Division of Housing...........cccceeerernnnnnns (520) 866-7201

Provides temporary safe, decent, and sanitary standardized housing
for qualified low-income people, assists individuals in becoming
independent by giving opportunities for education, training,
counseling and support, and helps residents remain independent and
maintain their personal dignity.

970 North Eleven Mile Corner Road

Casa Grande, AZ 85294
http://pinalcountyaz.gov/Departments/Housing/Pages/Home.aspx
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Pinal County Division of Public Health...................... (866) 960-0633
Offers free, anonymous or confidential HIV counseling and testing,

outreach and education, early intervention services, and information
and referral services.

500 South Central

Florence, AZ 85232
http://pinalcountyaz.gov/Departments/PublicHealth/Pages/
Home.aspx

Pinal County Horizon Home Care ......ccc..ccooevirrnnnnnnnns (520) 866-4500

Provides skilled nursing care, physical, speech, occupational and
respiratory therapies, certified nursing assistants, homemaking,
personal care, attendant care, disease management care and
personal response systems.

971 North Jason Lopez Circle

Building E

Florence, AZ 85232
http://pinalcountyaz.gov/departments/horizonhomecare/Pages/
Home.aspx

Pinal-Gila Council for Senior Citizens........ccccccvueerennee. (520) 836-2758
(800) 293-9393

Provides case management services in Pinal County.
8969 West McCartney Road

Casa Grande, AZ 85294-7432
WWW.pgCsc.org
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Pinal/Gila Long Term Care .......ccccceeeeeevvnneeeeeeeecsrnnens (520) 866-6775

Community Programs provides transitional case management
services for HIV positive incarcerated individuals prior to release.

971 North Jason Lopez Circle

Building E

Florence, AZ 85232
http://pinalcountyaz.gov/departments/longtermcare/pages/
home.aspx

Pinal Hispanic Council.......cccccccoeiiiimnnnnnsiiininnnnnnnnnnnnes (520) 466-7765

Offers individual, couples and family counseling for individuals
infected or affected by HIV/AIDS in Pinal County.

712 North Main Street
Eloy, AZ 85231
www.pinalhispaniccouncil.org

Planned Parenthood

of Central and Northern Arizona.......ccccceeeeeeeeeeeennnne. (602) 277-7526
Provides medical services, confidential HIV counseling and testing,
healthy sexuality education, women’s reproductive health services,
and professional counseling.

5651 North 7th Street

Phoenix, AZ 85014
www.plannedparenthood.org
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Prevention Planning Group of Arizona..................... (602) 364-3883

An advisory group that recommends how Arizona Department of
Health Services funds for HIV prevention programs should be
distributed in throughout Arizona. Members of the community are
encouraged to take part in all meetings and activities.

150 North 18th Avenue

Suite 110

Phoenix, AZ 85007
www.azdhs.gov/phs/hiv/hiv_prev.htm

Project INform ........ccccceccerenneeennnenneennensnnesnnennnsnnnnnnes (800) 822-7422

HIV treatment information hotline.
www.projectinform.org

Ryan White Part D Family Advocate.........cccceeeeuunnneee (602) 344-2627

Provides advocacy services to HIV positive women, infants, children,
youth, and their family members, who reside in Maricopa County.

SMArt RECOVEIY ....cceuuueeiiiiiiinnnnnessiniiinennsnsssssssssnnenes (480) 949-7737

Recovery program for people who are challenged by addictive
behaviors. Call for meeting information.

www.smartrecovery.org
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Social Security Administration ........cccccceeeeeeeeeeeeeennnns (800) 772-1213

24-hour information line. Offers federal benefits program for persons
with disabilities, including Social Security Disability Insurance (SSDI),
Supplemental Security Insurance (SSl) and Medicare.

WWW.Sssa.gov

Sojourner Center .....ccccceeeiiiiineeneessiniiinnnnsnsssssssssnnenns (602) 244-0089

24-hour crisis hotline and transitional domestic violence/abuse
shelter.

www.sojournercenter.org

Southwest Behavioral Health Services ..................... (602) 265-8338

Offers emergency financial assistance for rent/mortgage and utilities,
transitional and permanent housing for persons infected with HIV,
and behavioral health counseling.

3450 North 3rd Street
Phoenix, AZ 85012
www.sbhservices.org

Southwest Center for HIV/AIDS ........ccceeeeeeccreneeennnn. (602) 307-5330

Offers prevention, wellness, family support, educational services and
clinical trials, to help people live long and well with HIV.

1144 East McDowell Road
Suite 200

Phoenix, AZ 85006
www.swhiv.org

143



Organizations

Southwest Naturopathic Medical Center.................. (480) 970-0000

Provides holistic health care and nutritional supplements, case
management, acupuncture, hydrotherapy, alternative therapies,
counseling, behavioral health, grief and bereavement, education,
and women services.

8010 East McDowell Road

Suite 111

Scottsdale, AZ 85257
www.schm.edu/medcenter/our_clinic.php

St. Barnabas on the Desert Episcopal Church............ (480) 948-5560

Offers an HIV support group and grief and bereavement services.

6715 North Mockingbird Lane
Scottsdale, AZ 85253
www.saintbarnabas.org

St. Luke’s Behavioral Health Center............cccccuuu...... (602) 251-8100

Provides substance abuse treatment and inpatient detox programs.
1800 East Van Buren Street

Phoenix, AZ 85006
www.stlukesmedcenter.com
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St. Mary’s Food Bank Alliance........ccccceeeeeeeeeeeceeennnnn. (602) 352-3640

Provides food boxes to the general public at discount prices, with no
eligibility or identification required.

2831 North 31% Avenue
Phoenix, AZ 85009
www.firstfoodbank.org

St. Vincent De Paul .......ccoovviireeneeiiiinniinnnnnnesiiinnnnne. (602) 266-HOPE

Operates five dining rooms in metropolitan Phoenix that provide hot
meals daily, as well as on-site referrals for employment-related
services, transportation, utilities assistance and housing.

www.stvincentdepaul.net

Sun Life Family Health Center .......ccccceevviveiieiiccennnne. (520) 836-3446

Provides medical care, family practice and OB/GYN services, dental
care, pharmacy X-ray and lab services in Pinal County.

865 North Arizola Road

Casa Grande, AZ 85222
www.sunlifefamilyhealth.org
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Teron’s HOUSE.......ceeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeseeeneeeens (623) 594-1629

A non-profit, community-based organization committed to improving
the quality of life for transgendered individuals, teenagers, teen
mothers and families of domestic violence.

4154 North 63rd Drive
Phoenix, AZ 85033

TERROS ....coeerriiiiiiiiieniiieniniiienssessnsssssssssssssssssessseenen (602) 685-6000

Provides professional behavioral health counseling, grief and
bereavement counseling, substance abuse treatment, HIV outreach
and education, HIV counseling and testing, and services for the
homeless. Breakfast is provided for clients Monday through Friday.

www.terros.org

United FOOd BankK..........cccceeevuennennnnnnnennnnsnnnsnnnsnnnnnnes (480) 926-4897
Provides discounted food assistance services.

358 East Javelina Avenue
Mesa, AZ 85210

Valle del Sol.......cccuueiiiiiiiirinniiiiiiininresscennnneenaenne (602) 258-6797

Offers HIV prevention, case management, child and family support
services, substance abuse treatment and behavioral health services
including a methadone treatment clinic.

1209 South 1st Avenue

Phoenix, AZ 85003
www.valledelsol.com
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Valley Center of the Deaf.................... TTY and voice (602) 267-1921

Offers American Sign Language interpreting services for HIV-infected
persons with hearing impairments, and information and referral
services.

5025 East Washington Street
Suite 114

Phoenix, AZ 85034
www.vcdaz.org

Valley Metro (Regional Public Transportation)......... (602) 253-5000

Applications for discounted bus passes and Disabled ID cards are
available at Care Directions, Phoenix Shanti Group, and Native
American Community Health.

http://tripplan.phoenix.gov

ValueOptions Crisis LINe .......cceeeeereeeieeeieieeeeneneeenennnns (602) 222-9444
(800) 631-1314

Provides 24-hour over-the-phone crisis assistance.

Veterans Administration (Carl T. Hayden Medical Center)
Immunodeficiency Clinic.......ccccceecummeennennnnnnes (602) 277-5551 x7182

(800) 554-7174
Provides HIV medical care, medications, and behavioral health
counseling for honorably discharged veterans.

650 East Indian School Road

Phoenix, AZ 85012
www.phoenix.med.va.gov
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Walgreens HIV/AIDS-Focused Pharmacies

At Southwest Center for HIV/AIDS........ccccceevvueneeenn. (602) 307-5330
705 East McDowell Road ......ccccceeeeeereerirccrcccrecnsnnnnns (602) 258-4865
3402 North Central Avenue (24-hour) .......cccceeeuunnee. (602) 265-4781

Walgreens HIV/AIDS-Focused Pharmacies offer expertise in HIV/AIDS
medication and care.

www.HIV.walgreens.com
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What is HIV?

HIV stands for Human Immunodeficiency Virus, the virus that causes
AIDS. HIV weakens several body systems and destroys the body’s
immune system, making it easier for opportunistic infections or
cancers to invade the body.

What is AIDS?

AIDS stands for Acquired Immunodeficiency Syndrome and is the
result of HIV infection. The word ‘syndrome’ refers to a group of
related problems or symptoms. When speaking of AIDS, these
problems or symptoms refer to any combination of opportunistic
infections that attack one’s weakened immune system and/or a
T-cell count of 200 or below.

How is HIV transmitted?

HIV is spread through the exchange of certain body fluids from an
infected person. These fluids are blood, semen, vaginal secretions
and breast milk. Fluids can be spread during unprotected sexual
contact, the sharing of needles or breast-feeding.

Both men and women can pass HIV to a sex partner, whether the
partner is of the same or opposite sex. A woman infected with HIV
can pass the virus to the fetus in the womb at the time of birth or
through nursing. People who received blood products (transfusions
or clotting factor) between 1978 and 1985 might have received HIV-
infected blood. All donated blood is currently screened for the virus
and has been since 1985.

HIV cannot be spread by casual means, such as touching, hugging,
shaking hands, sneezing, coughing, and kissing or from mosquito or
other insect bites.
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Where can | obtain free HIV counseling and testing?

Confidential, quick, and convenient HIV counseling and testing is
provided free of charge at the following locations.

[0 To T4V o o U 602-254-6180
39 East Jackson Street

Phoenix, AZ 85004

By Appointment: Monday through Thursday, 9:00 am to 3:00 pm

Maricopa County Department of Public Health............ 602-506-2934
Free for those who qualify.

1645 East Roosevelt Street

Phoenix, AZ 85006

Monday through Friday: 8:00 am to 4:30 pm

Native American Pathways.........cccceveveeniiiinnnns 602-279-5262 x3212

1010 East McDowell Road

Suite 103

Phoenix, AZ 85006

Walk-ins: 10:00 am to 6:30 pm, Monday Tuesday and Saturday.
Wednesday, Thursday, and Friday by appointment only.
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Southwest Center for HIV/AIDS ........cccceeeeeeeeeeeeeeeneennns 602-307-5330

1144 East McDowell Road

Suite 200

Phoenix, AZ 85014

Monday through Wednesday: 10:00 am to 7:00 pm
Thursday and Friday: 10:00 am to 5:00 pm

Testing at other locations:

1440 East Indian School Road
Phoenix, AZ 85014
Wednesdays: 5:00 pm to 9:00 pm

4115 North 7th Avenue
Phoenix, AZ 85013
Fridays: 4:00 pm to 8:00 pm

TERROS .....coveriiiiriiiiiiiniiiiiiiiniisnsnisssssssssssssssssssenseeseeenn 602-685-6000

1029 North 1st Street

Phoenix, AZ 85008

Monday through Friday: 9:00 am to 4:30 pm

First Friday of each month: 9:00 am to 9:00 pm
Last Saturday of each month: 9:00 am to 11:30 am
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I’'ve just tested positive. What do | do?

Contact HIV Partner Services.

Partner Services are available to any HIV positive person who wishes
to anonymously refer partners for testing services. This allows
individuals who may have been exposed to HIV to receive infor-
mation about testing options and prevention of HIV transmission. All
newly diagnosed and newly transplanted people living with HIV/AIDS
(i.e., people who moved from outside of Arizona) are encouraged to
contact Partner Services regarding surveillance, connections to
service providers and partner notification.

Additionally, you may be contacted by Partner Services. By Arizona
law, it is the responsibility of the local health department to
investigate all cases of HIV/AIDS in each county. Because of this law,
the local health department is obligated to contact all people living
with HIV/AIDS to complete their investigations. You are encouraged
to participate, as the efforts of Partner Services have proven to be an
effective strategy to reduce the spread of HIV.

HIV Partner Services .......cccceeeereerrrersresssessnnssnsssssnsnnes (602) 506-6897

Find a doctor or health care provider.

Being HIV positive does not mean that you now have AIDS or even
that you will develop AIDS in the near future. The sooner you get
treatment, the better your chances of living a full life.
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If you don’t have a doctor or health care provider, it's important to
find one. Talk to the people at the place where you got your HIV test,
or call one of the organizations listed in this booklet. It's important
that you have a health care provider who treats many people who
are HIV positive and who has experience dealing with HIV and
related issues.

How do | find a medical provider who’s HIV-knowledgeable?

The American Academy of HIV Medicine website, www.aahivm.org
can help you find qualified providers based on your zip code.

The American Academy of HIV Medicine certifies providers as HIV
Specialists™ (AAHIVS) or HIV Experts™ (AAHIVE) after they meet
strict experience and education requirements, and successfully
complete a rigorous, psychometrically sound, knowledge-based
exam on HIV-specialized medical and pharmacologic care.

Take an active role.

When you find a doctor, take an active role in the relationship. Write
down any questions you may have, and make sure your doctor
answers you in a way you can understand. You have a right to know
everything you can about your condition. Your doctor may want you
to begin some treatments and medications even if you don’t have
any symptoms. Your doctor may also want to check your immune
system and viral load (the amount of HIV in your bloodstream), on a
regular basis. If you have questions about any of these procedures,
ask your doctor about them, and remember, you have the right to
refuse any procedure or medication if you are unsure or if it makes
you uncomfortable.
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Arrange to meet with a case manager.

A case manager is someone who will work with you to develop a plan
to ensure that you get the services you need. A list of case manage-
ment providers is located in the phone numbers section of this book.

Develop a good support system.

It helps to have someone else you can talk comfortably and safely
with about HIV—someone you can trust and who will be supportive.
Consider joining a support group that meets regularly to discuss HIV
issues and help each other manage their disease and treatment.
Support groups can also help you cope with substance abuse and
behavioral health challenges.

Protect yourself and others.

The organizations below can provide you with information on how to
protect yourself from contracting other ilinesses and avoid putting
other people at risk to contract HIV.

Chicanos Por La Causa ........cceurreemnensiinninnnnnnsnssssssnnnes (623) 247-0464
HIV Partner Services ........ccceeeereeerressressssssssnsssnssssnsnnes (602) 506-6897
Phoenix Shanti Group .......cccccceeiiiiinneneesisiinninnnnnnenne, (602) 279-0008
Southwest Center for HIV/AIDS .......ccceeeeeeerrreneeeeeennn. (602) 307-5330
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I don’t know what HIV-related services are available. Who can help
me get the care | need?

A case manager is a paid professional whose job is to help you access
available resources and services to better your life and health status.
Some specialize in social issues, others in medical treatment. Still
other case managers help with benefits and financial needs. Your
level of personal need and illness may determine whether you
qualify for case management services.

Case managers can educate you about the many and varied services
available for people with AIDS and HIV infection and facilitate your
access to care by making referrals to other service providers on your
behalf. They may also help you to enroll for disability benefits or for
medical coverage. Case managers can also provide special assistance
to help you through times of crisis or financial emergency.

Your case manager will work with you to identify your needs and
priorities to stay healthy and maintain your independence and self-
sufficiency. Together, you will create a “care plan” to fulfill these
needs and objectives. A case manager will also help you take control
of your life by providing practical assistance like making
appointments, coordinating services, managing medical concerns
and lending a friendly ear.

How do | get a case manager?

A list of organizations providing case management services is located
in the phone numbers section of this book. You may also find a case
manager through private organizations, hospitals, and government
agencies. Sometimes, case management services are provided as
part of a health insurance program.
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I don’t make a lot of money, and/or don’t have health insurance.
How can | receive the health care | need?

There are several assistance programs that may be able help you
receive health care and social services at little or no cost.

Arizona Health Care
Cost Containment System (AHCCCS) .......ccccceeeernnnnnee (602) 417-4000

Administers a state-supported health care program for low-income
Arizona residents.

Phoenix Indian Medical Center ........cceeeeeeeeeee. (602) 263-1200 x1835

Provides comprehensive medical, dental and social services for the
American Indian community.

Programs Funded by the
Ryan White HIV/AIDS Treatment Modernization Act

Ryan White programs provide a variety of primary medical care and
supportive services. For more information, contact:

Care DireCtions......cccceceeeeeererrecrrcesscesscessssssssnsnnsnnnnnns (602) 264-2273
Chicanos Por La Causa .....cccceeereerreeereeseseessesssessssnnnnns (623) 247-0464
EbONY HOUSE .......euueeeeeeennnennnnnneennennneenseeneensennnennnnnnnes (602) 254-6180

Veterans Administration (Carl T. Hayden Medical Center)
Immunodeficiency Clinic.......ccccceeccmmeennennnnnnes (602) 277-5551 x7182
(800) 554-7174

Provides HIV medical care, medications, and behavioral health
counseling for honorably discharged veterans.
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How much money can | earn
and still qualify for free or low-cost services?

Eligibility guidelines vary by program and/or service. If you do not
qualify for free services, most agencies will use a sliding fee scale to
make your care as affordable as possible. If you’re concerned about
your ability to pay, let your provider or case manager know.

For most assistance programs, you will need to have the following
documentation with you the first time you apply for services:

1. Verification of your HIV positive status, such as:

e An original signed statement from an attending physician,
on letterhead or a prescription pad, indicating that you
are HIV+;

e A copy of a lab report with your name on it, indicating
your HIV positivity; or

e A copy of a lab report with your name on it, indicating
detectable HIV virus in your blood through a bDNA or
RNA-PCR viral load test.

2. Proof of income, such as:
e Arecent paycheck stub indicating your current pay

e Afinancial award letter from a government agency (Social
Security, DES, VA, etc.) or proof of private long-term
disability. You may substitute a copy of a bank statement
indicating the direct deposit of funds, or a copy of an
actual check from an agency or institution

e A written statement that you have no source of income,
witnessed by a case manager
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3. Verification of residency in Maricopa or Pinal County:

Most programs generally accept any one of the items below as proof
of residency if the address is not a PO Box, is a “land” address, is valid
in date and not expired, and the same as the client’s stated address:

Official documents with an address present, such as:
e Food stamp, General Assistance or TANF documentation

e AHCCCS approval or denial letter

e Social Security or Veterans Administration Benefits award
letter

e Unemployment award/benefits statement
e Property tax assessment
e HOA assessment/fee statement

e Mortgage or lease agreement indicating the client’s name
and residence

In the absence of the above, some programs may accept any two of
these other documents as proof of residency if the address in not a
PO Box, is a “land” address, valid in date and not expired, and the
same as the client’s stated address:

Utility bills. Your name must be on the bill. Examples:

APS or SRP Land line phone
Cable TV Southwest gas
Internet Water/Sewer/Garbage
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Basic Information

e Non-property tax bill or tax assessment statement
o W-2 (tax) form from your employer

e A check stub from your employer

e Bank statement

e Driver’s license

Motor vehicle department issued identification card

Immigration identification card
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AIDS Drug Assistance Program

What is the AIDS Drug Assistance Program (ADAP)?

The Arizona Department of Health Services (ADHS) is responsible for
the administration of Arizona’s AIDS Drug Assistance Program
(ADAP). ADAP provides access to medications used to treat HIV and
prevent the onset of related opportunistic infections for low-income
individuals living with HIV/AIDS.

Currently, ADAP serves 1,015 clients statewide each month with
funds from two sources. The vast majority is federal grant funding
through Part B of the Ryan White HIV/AIDS Treatment Modernization
Act. The State of Arizona also funds a portion. In recent years, Part A
of the Ryan White Program has also funded ADAP through their grant
funds.

How are medications distributed?

In most cases, the contracted pharmacy mails 30 days of medications
directly to your home address. You might also be able to arrange to
pick up your medications at a couple of the pharmacy’s retail
locations around the state. Be aware that you must plan special
arrangements if you have a post office box or you are travelling and
need these meds sent to you.

How do you qualify for ADAP?

The application for ADAP explains the eligibility requirements in
detail. Currently, this program requires a separate application and
documents submitted to ADHS regardless of other Ryan White
Programs you are enrolled in. It also includes information that must
be completed by the clinician who is prescribing your medications.
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AIDS Drug Assistance Program

Like all other Ryan White-funded programs, ADAP has four criteria to
be considered for eligibility:

o HIV-status
You must submit documents proving that you are HIV-positive.
e Arizona residency

You must submit recent documents that prove you are a
resident of Arizona.

Household income

Your household’s annual income must be lower than 300% of
the current Federal Poverty Guidelines. That means a single
person in Arizona could annually earn up to $32,490 as of
January 23, 2009. Be aware that the federal government changes
the guidelines every year, and it changes every time your
household size changes—so your income eligibility may change
too.

o No other means to get this service
ADAP is the “payer of last resort” for your HIV meds—you can’t
have any other health insurance or Patient Assistance Programs
that must first pay for these medications. When you apply for
ADAP, ADHS will ask you if you have applied for coverage under
the Arizona Health Care Cost-Containment System. AHCCCS
(pronounced like ‘access,’) is Arizona’s version of Medicaid. It
offers a more comprehensive plan for healthcare and
medications than Ryan White and ADAP.
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AIDS Drug Assistance Program

Do you have to wait for the AHCCCS denial letter before submitting
an ADAP application?

No. If it seems like you may be eligible for ADAP, you may receive up
to 30 days of meds from ADAP while you are waiting for your
appointment with AHCCCS to enroll in their program. Make that
appointment with AHCCCS quickly so that you won’t run out of meds
because after those 30 days, ADAP cannot continue to provide your
medications until you submit the ‘denial letter’ as proof that you
were found to be ineligible for AHCCCS.

Where do you get an application?

You can get an application and assistance with filling it out through
your doctor, case manager, or health department. For additional
information on program eligibility and to download an application
visit www.azdhs.gov/phs/hiv/adap.htm

Are my HIV medications available on ADAP?

Probably, because ADAP is required to have at least one drug from
each approved antiretroviral class soon after they are recommended
in guidelines for treatment of the disease. In addition, several drugs
used to treat opportunistic infections (Ols) are available on the
formulary (the list of medications that ADAP provides). Please check
with your doctor or pharmacist on a regular basis to see if other
medically necessary drugs have been added to the formulary. And,
even if it is on the list, some medications still need to be approved a
second time before the pharmacy can send them to you. For those
meds, your doctor might have to fill out a short ‘prior authorization
form’ to explain why he prescribed them. The form is available on
the ADAP website at www.azdhs.gov/phs/hiv/adap.htm
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AIDS Drug Assistance Program

Where can | get help when ADAP doesn’t cover some of my meds?

For meds that you do have to pay for, you may qualify receive
discounts through patient assistance programs from drug companies.
See the Pharmaceutical Assistance Programs section of this book for
contact information for many HIV drug programs.

How can my doctor let ADAP know she needs to prescribe
something that isn’t on the drug list?

Your medical provider can download the ADAP Formulary Committee
Provider Dispute Policy and Procedures form. It has instructions on
how she can request a change to the formulary. It takes a few
months for the committee to review whether they approve the
request. The form is available at www.azdhs.gov/phs/hiv/adap.htm

Where can | get more information on ADAP?

If you have questions or would like additional information, contact:

AIDS Drug Assistance Program.........ccccccuveeeccinninnnnnnes (602) 364-3610
toll free within Arizona only: (800) 334-1540
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Internet Resources

DAY 1 1T ] o N www.AIDS.org

A starting point for someone looking for AIDS information on the
Internet.

AIDS ACHION ..cceuiiiiiinrnnniiiiiniiieenaeeisnnnnneesssssses www.aidsaction.org

A national organization dedicated to the development, analysis,
cultivation, and encouragement of sound policies and programs in
response to the HIV epidemic.

AIDS Education Global Information System............. www.aegis.com
A web-based reference for HIV/AIDS-related information.

AIDSMEdS.COM ..eeriennrienireenereeereecreneereneerennens www.aidsmeds.com

A site that provides people living with HIV with information to make
empowered treatment decisions.

American Foundation for AIDS Research................. www.amfar.org

The nation’s leading nonprofit organization dedicated to the support
of innovative AIDS research, targeted HIV/AIDS prevention and
treatment education programs, and the advocacy of sound AIDS-
related public policy.

CenterWatch .....cceeeeeieeiienireencneencneeeeeenenes www.centerwatch.com

Provides information on clinical trials and therapies newly approved
by the FDA.

164



Internet Resources

Clinical trials database
sponsored by the FDA........... http://aidsinfo.nih.gov/clinical_trials/

Offers information on federally and privately funded clinical trials.

Elizabeth Glaser Pediatric AIDS Foundation.......... www.pedaids.org

The Pediatric AIDS Foundation is a leading national non-profit
organization dedicated to identifying, funding and conducting critical
pediatric AIDS research.

FDA HIV/AIDS.......ccoeennnnnnnennnnnns www.fda.gov/oashi/aids/hiv.html

Provides information on approved HIV/AIDS therapies, clinical trials,
legitimate and fraudulent home HIV test kits, HIV/AIDS timeline
outlining the history of the disease, and links to more information.

Gay Men’s Health Crisis .......ccoovviiiiiiiiiiiiiiciiiciinccnnns www.gmhc.org

Gay Men’s Health Crisis (GMHC) is committed to reducing the spread
of HIV disease, helping people with HIV maintain and improve their
health and independence, and keeping the prevention, treatment
and cure of HIV an urgent national and local priority.

HIV and Hepatitis........cccceeeennciceniinennennnn. www.hivandhepatitis.com

An online publication that provides accurate, timely and cutting-edge
information about treatment for HIV/AIDS, chronic hepatitis B and
hepatitis C, and co-infection with HIV/HCV and HIV/HBV.

National AIDS Treatment Advocacy Project............. www.natap.org

Articles, newsletters, publications, forums, links, and conference
information.
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Internet Resources

National Association of People With AIDS.............. WWW.nhapwa.org
Founded in 1983, the National Association of People with AIDS is a
non-profit membership organization that advocates on behalf of all
people living with HIV and AIDS in order to end the pandemic and the
human suffering caused by HIV/AIDS.

New Mexico AIDS Project .......cccceveeemeneccennnnns www.aidsinfonet.org

Provides information on HIV/AIDS services and treatments in English
and Spanish.

Partnership for Prescription Assistance................... WWW.pparx.org

A site dedicated to increasing awareness of patient financial
assistance programs that can help pay for prescription medications.

Positively Aware HIV Drug Guide ......ccccceeevieerrnennnnen. www.tpan.com

Test Positive Aware Network’s annual review of drugs contains
dosage advice, interaction precautions, side effects warnings, and
tips on usage. Targeted at people who take the drugs, other informal
advice is offered for each drug from a doctor and an activist.

RX ASSIST...coiiiiiiennnisiiiiiiinnnnnsiiiiniieesssssssssnnnneenaees www.rxassist.org

Offers a comprehensive database of patient assistance programs for
medications.

The Body ....ccoiiiiireeeiciiiiinneeeeeccssnneeeensssssssseeens www.thebody.com

The Body’s mission is to use the Web to lower barriers between
patients and clinicians, demystify HIV/AIDS and its treatment,
improve patients’ quality of life, and foster community through
human connection.
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Pharmaceutical Assistance Programs

Aptivus
Bl Patient Assistance Program........ccccceeeveeevcveeesinnennn. (800) 556-8317
www.rxhope.com

Atripla

Atripla Patient Assistance Program .........ccccceeevvveennns (866) 290-4767

Combivir

My SUPPOrt Card.....ccccveeeecieee e, mysupportcard.com

Crixivan

Merck Patient Assistance Program........ccccceeecveeervveennne (800) 850-3430
merck.com/merckhelps

Emtriva

AdVaNCING ACCESS....uuviieceieeeicieeeeireeeeceeeeeereeeeereeeeneeas (800) 226-2056

Epivir

My SUPPOrt Card.....ccccveeeeciiee e e, mysupportcard.com

Epzicom

My SUPPOrt Card.....ccccveeeecieee e, mysupportcard.com

Fuzeon

Roche Reimbursement & Patient Assistance................ (877) 757-6243

Intelence

Tibotec Patient Assistance Program (no cost) .............. (866) 836-0114

Tibotec Patient Savings Program (reduced cost).......... (866) 961-7169

Invirase

Roche Reimbursement & Patient Assistance................ (877) 757-6243
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Pharmaceutical Assistance Programs

Isentress
Merck Patient Assistance Program........ccccceeeeveeevvveenne (800) 850-3430
www.merck.com/merckhelps
Kaletra
Kaletra Patient Assistance (N0 COSt) ......ccceeeruveeennns (800) 222-6885 #2
Positive Partnership (copay assistance)........cccceevvveenne (888) 458-6442
www.abbott.com
Lexiva
My SUPPOrt Card.....ccccveeeeceieeeieee e, mysupportcard.com
Norvir
Norvir Patient AsSiStancCe.........ccceeeevveeeeecvee e, (800) 222-6885
www.abbott.com
Prezista
Tibotec Patient Assistance Program (no cost)............... (866) 836-0114
Tibotec Patient Savings Program (reduced cost).......... (866) 961-7169
Rescriptor
Pfizer RSVP Program .......cccccceevceeeeecieeeeeieeeseeeee e (888) 327-7787
www.pfizerhelpfulanswers.com
Retrovir
My SUPPOrt Card.....ccccvveeeciieeeieee e, mysupportcard.com
Reyataz
Access Virology Patient Assistance Program ................ (888) 281-8981
Selzentry
Pfizer RSVP Program .......cccccceevcveeeecieeeesieeeseeeeeesvneens (888) 327-7787

www.pfizerhelpfulanswers.comSustiva
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Pharmaceutical Assistance Programs

Sustiva

Access Virology Patient Assistance Program ................ (888) 281-8981

Trizivir

My SUPPOrt Card.....ccccvvveecieee e, mysupportcard.com

Truvada

AdVaNCING ACCESS.....ueieeeureeeeiieeeeeciee et ecree e e (800) 226-2056

Videx

No program

Viracept

Pfizer RSVP Program .......ccccceeecieeeecieeeeeieeeeeieee e (888) 327-7787
www.pfizerhelpfulanswers.com

Viramune

Bl Patient Assistance Program.........ccccceeeveeeecuveeeennennn. (800) 556-8317

www.rxhope.com

Viread

AdVaNCING ACCESS.....ueiiecuieeeeiiieeeetee et ectree e e (800) 226-2056

Zerit

Access Virology Patient Assistance Program ................ (888) 281-8981

Ziagen

My Support Card.......ccooecvieeeieeeciiieee e mysupportcard.com
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Funding for this Care Planner is provided by the
Federal Department of Health and Human Services,
HIV/AIDS Bureau,

Ryan White HIV/AIDS Treatment Modernization Act.

Additional support is provided by
the Maricopa County Department of Public Health.
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