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IBM’s PA 
Customer 
Website

Entitlement 
Reporting

Subscribe to 
eNotifications

Manage Access 
for Users

Track Software 
Deployments

Download 
Software

Proof of 
Entitlements

Renew/Order 
Software

What is Passport Advantage Online (PAO)?*

*not all features (such as access to 

ordering) are available in every country
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http://www-01.ibm.com/software/passportadvantage/pao_customer.html

How to get access?

*not all features (such as access to ordering) are available in every country

http://www-01.ibm.com/software/passportadvantage/pao_customer.html
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Unlimited number of users 

can have their own user IDs 

and passwords to access the 

tool

Up to four users can have 

Secondary Contact access, 

allowing them to grant access 

to additional users

The Primary Contact for your 

organization must be the first 

to register and is required to 

grant access to other users

Registering for access to PA Online

Primary Contacts – View the 

PAO Access Video for help 

on managing the tool
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Passport Advantage Online Homepage 

Sample #1
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Allows you to generate reports of your account activity; these reports may be 

viewed online and/or downloaded

Allows you to view your Proof of Entitlement (“PoE”) – the document in which IBM 

specifies an eligible product’s level of authorized use 

Allows you to manage the sites access.  

Contact update/Manage Access/Register for additional customer site. 

Allows you to purchase new licenses and renew your existing Software 

Subscription and Support and Fixed Term licenses

PA Online Navigation 

Allows you to obtain software and product upgrades that are covered under Software 
Subscription and Support
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Select Program Offering:

Entitled contracts are displayed

Software Download & Media Access Landing Page

Sample #1
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Find PA software via:
1. PA part number 
2. Part description 
3. All products
4. Preferred products (defined in preferences)
5. By brand

Download Software (finding product)

Sample #1

Sample #1
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Download Software (narrow search criteria)
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Covers IBM’s

general license 

terms & “LI”

If license key is required it’s 

indicated during download with a 

link to complete process

Download Software (results)
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Agreement to program and 

license terms every time you 

download software

Download one file at a time

Download multiple files at once

Download Software (location, method & acceptance of terms)
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1. 1. PA Program Terms

2. 2. License Terms

3. 3. License Info Doc to the product

Download Software (acceptance of terms)
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Request Media (1 of 3)

Sample #1

Sample #1
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Request Media (2 of 3)

Sample #1

Sample #1
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1. 1. PA Program Terms

2. 2. License Terms

3. 3. License Info Doc to the product

Request Media (3 of 3)
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Where?

How?

eNotification

We let you know as soon as product upgrades are ready by sending you an e-mail notice 

No calendar-checking required, no missed windows of opportunity to find out about 

upgrades

All you have to do is check your e-mail or simply access Passport Advantage Online

Preferences

sample@us.ibm.com
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How?

P
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Preferences
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Purchase & Renewal
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ALL entitlements regardless if on 

support  – driven by date

Supported entitlements only

Who downloaded software, when 

they did it and what they 

downloaded report

Reporting

ALL migration history on the site
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Allows you to access the latest 

Proof of Entitlements and other 

related documents for the products 

purchased

Inventory report & track 

deployments

Entitlements
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Site #

Agreement #

Agreement # & Site #

Entitlements (view entitlement inventory & update deployments)
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PA Account information

PA Agreement information

Account Management 

Options

Account Management

Sample #1

Sample #1

Sample Address
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Update a contact in two easy steps

1) Choose a primary or additional contact to update 

2) Edit the contact and save

Account Management (contact update)
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 Primary Contact
The Primary Contact is responsible for requesting and authorizing account information changes, 

Web and tool access, and other related activities. Initially, ONLY the Primary Contact can give 
access to other users, including approving users who self-nominate, but the Primary Contact can 
create Secondary Contacts who may also perform such authorizations. 

 Secondary Contact
Secondary contacts can grant user access to this tool. There can be up to 4 secondary contacts 

per Site.

 Site Technical Contact
The Site Technical Contact is responsible for overall support compliance for your Passport 

Advantage Site. Also known as the Primary Site Technical Contact [PSTC], your Site Technical 
Contact maintains authorizations for support-related Web and tool access.

 The Administration / Proof of Entitlement Contact
Site's designated contact for all administrative documents including Software Subscription and 

Support Renewal notices and Proofs of Entitlement.

Types of Contacts
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1. Manage access for existing users or delete existing users 

2. Process self-nomination requests 

3. Add new users directly (Note: users must already be registered with an IBM ID) 

4. Run user reports

Account Management (manage access)
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Account Management 1 of 2 (manage access - change/add/delete users)

sample@us.ibm.com

Sample #1

Sample First Name

Sample Last Name
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Account Management 2 of 2 (manage access - change/add/delete users)

Can user order products, download and access eNotifications?

Can user run reports?

Can user update or view inventory?

Can user submit contact information changes to IBM?

Can user view the current Proof of entitlement certificates?

Can user access and sign terms and conditions?
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Open the search 

function by selecting 

the +

Account Management (manage access - find users and download report)
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Site specific report available showing user’s 

access levels

Search by: 

•Name

•Role (User, Primary, Secondary)

•Access privilege (download, 

media access)

•Or all if needed

Account Management (manage access - find users and download report)
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Link allows you to 

download your full 

user list for the site

Account Management 1 of 2 (view and download full user list)
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Account Management 2 of 2 (view and download full user list)

Example of a User List Report exported to Microsoft Excel
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 Customer PA Online Site:
http://www-01.ibm.com/software/howtobuy/passportadvantage/pao_customers.htm

 PA Online Customer Videos:
http://www-01.ibm.com/software/lotus/passportadvantage/PassportAdvantageOnlinevideos.html

 Brochures and Quick Guides:
http://www-01.ibm.com/software/lotus/passportadvantage/brochures_faqs_quickguides.html

PAO Access video:
https://www.youtube.com/watch?v=9pYOfSad5p0

 eCustomer Care for any PAO support issues:
 Phone: (800)978-2246 
 Email: paonline@us.ibm.com
 Website: 

http://www.ibm.com/software/howtobuy/passportadvantage/paocustomer/docs/en_US/ecare.html

Helpful Links

http://www-01.ibm.com/software/howtobuy/passportadvantage/pao_customers.htm
http://www-01.ibm.com/software/lotus/passportadvantage/PassportAdvantageOnlinevideos.html
http://www-01.ibm.com/software/lotus/passportadvantage/brochures_faqs_quickguides.html
https://www.youtube.com/watch?v=9pYOfSad5p0
mailto:paonline@us.ibm.com
http://www.ibm.com/software/howtobuy/passportadvantage/paocustomer/docs/en_US/ecare.html

