SERIAL 13030 IGA  MIHS/MEDEX LAB, LAUNDRY, AND HEALTH SERVICES AGREEMENT

DATE OF LAST REVISION: March 13, 2013 CONTRACT END DATE: December 31, 2018

CONTRACT PERIOD BEGINNING MARCH 13, 2013
ENDING DECEMBER 31, 2018

TO: All Departments
FROM: Office of Procurement Services
SUBJECT: Contract for MIHS/MEDEX LAB, LAUNDRY, AND HEALTH

SERVICES AGREEMENT

Attached to this letter is a listing of vendors available to Maricopa County Agencies utilizing the
Maricopa County Special Health Care District Agreement 90-13-105-1. The using agency and
other interested parties may access and electronic version of this contract from the Office of
Procurement Services Web site at:

http://www.maricopa.gov/procurement/Contracts.aspx

Please note: Price Agreement Purchase Orders (PG documents) may be generated using
the information from this list. Use NIGP CODES: 95864, 94848, 94855



90-13-105-1

LETTER AGREEMENT
BETWEEN

MARICOPA COUNTY SPECIAL HEALTH CARE DISTRICT
("DISTRICT")

AND

MARICOPA COUNTY
("COUNTY")

This Letter Agreement ("Agreement”) serves to outline the services purchased from the
Maricopa County Special Health Care District (‘DISTRICT”) by Maricopa County
(COUNTY) on behalf of the Office of the Medical Examiner ("OME”). It specifically
addresses the employee health, laboratory, and laundry services. The Letter Agreement
is sufficient due to the previously approved Amended and Restated IGA between
Maricopa County and the DISTRICT dated November 1, 2004 ("Master IGA").

1. PREFACE

The DISTRICT d.b.a. Maricopa Integrated Health Services ("MIHS") and COUNTY have
enjoyed a long-standing relationship with regard to certain services that MIHS provides
to COUNTY. Prior to the creation of the DISTRICT this relationship was documented in
Interdepartmental Agreements, the last of which expired April 30, 2005. Since April 30,
2005 these services have continued and payments have been made for those services
via a 2006 DISTRICT-COUNTY Letter Agreement # C-90-06-013, as amended (the
“2006 LOA"). The parties agree that the 2006 LOA needs to be revised, amended and
brought forward, and that this Letter Agreement reflect the duties and responsibilities
and the agreement of the respective parties as of the beginning of its term.

The parties agree that this Agreement is not exclusive and that the COUNTY retains the
right to obtain any of the services referenced herein in the open market.

2. PARTIES

The parties to this Letter Agreement ("Agreement") are Maricopa County Special Health
Care District ("DISTRICT") d.b.a. Maricopa Integrated Health System ("MIHS") and
Maricopa County ("COUNTY") on behalf of the Maricopa County Office of the Medical

Examiner ("OME").
3. PURPOSE

The purpose of this Agreement is to establish guidelines for the provision of services to
COUNTY by DISTRICT including, but not limited to, services provided by the Maricopa
Medical Center ("MMC"), and for the payment by COUNTY to DISTRICT for such



services. Such services are to be provided by Qualified Personnel employed by or under
contract to DISTRICT.

4. TERM AND TERMINATION

The term of this Agreement shall be from March 13", 2013, through December 31, 2018.
Either party may terminate the Agreement with 60 days prior written notice to the other

party.

5. DISPUTES

Any dispute arising out of this Agreement shall be resolved according to the Dispute
provisions in the Master IGA.

6. SCOPE OF SERVICES

A. DISTRICT Laboratory Work Performed For COUNTY:

1.

COUNTY may submit lab test requests to the MMC Laboratory,
2601 East Roosevelt, phone: 602-344-5520, as needed twenty-four
(24) hours a day, seven (7) days a week.

Depending on the urgency and the type of test, COUNTY shall
receive the results by fax with follow up hard copies in the mail of
the requested test within 24 hours of receipt of lab test request.

The laboratory name and name of the Director of the laboratory will
appear on the result report.

Reports will include the decedent name, identification number,
referring contracted medical provider, date of specimen receipt,
date of service, results, location ID and any comments pertinent to
the specimen or reported results.

Results will be conveyed to COUNTY via fax upon completion of
testing in a timely manner. A hard copy of the result will follow in the
next working day. A written copy of the laboratory result must be
submitted within three (3) working days upon completion of testing.
DISTRICT shall deliver results of lab tests by fax with follow up hard
copies in the mail to:

Forensic Science Center
Toxicology

Laboratory

701 W. Jefferson
Phoenix, Arizona
85007

B. DISTRICT Laundry Services for COUNTY



OME-COUNTY personnel shall deliver soiled linen to MMC's
Laundry Department in red double bags. The bags shall not be
over-filled.

2. Qualified MIHS Laundry personnel shall wash, fold, and bag the
linen and then notify the OME when services are complete by
calling: Office of Medical Examiner, Admitting Office 701 West
Jefferson Phone: 602-506-8696.

3 OME-COUNTY personnel shall pick up clean linen from MMC.

4. MMC Laundry shall provide services within forty-eight (48) hours of

receipt of COUNTY laundry.

i

0 DISTRICT Employee Health Services for COUNTY

g Services shall be provided by qualified MMC Employee Health staff

at MMC.
2. Services provided by Employee Health staff at MMC to COUNTY

employees shall include scheduled pre-placement physicals,
medical job fithess assessments, administration of annual T.B.
tests, and medical and preventive care due to injuries or accidents
and other mutually agreed upon Employee Health services.

3. MMC Employee Health staff shall maintain COUNTY employee

health records.

7. APPOINTMENTS AND TRANSPORTATION

DISTRICT will work with COUNTY to arrange and schedule as efficiently as possible,
the services to be provided under this Agreement.

8. LICENSURE/CERTIFICATION REQUIREMENTS

A All MMC Physicians and staff providing services under this Agreement
shall be qualified to provide services through appropriate training,
education, experience and/or certification/licensure (if applicable).
Documentation of qualifications shall be maintained in MMC personnel

files.

B. MMC shall obtain and maintain licensure/certification/accreditation/permits
necessary to do business under this Agreement and in accordance with
applicable laws/regulations.

9. COLLABORATIVE USE OF CONTRACTS

When feasible and mutually advantageous, DISTRICT and COUNTY agree to work
collaboratively to effect savings through increased volume and efficiencies.



10.BILLING REIMBURSEMENT AND COMPENSATION

At the beginning of each month, DISTRICT shall submit two (2) legible
copies of their detailed invoice before payments(s) can be made. At a
minimum, the invoice must provide the following information:

Company name, address and contact
County bill-to name and contact information
Contract/Serial Number

County purchase order number (if applicable)
Unique invoice number and date

Payment terms

Date of service or delivery

Quantity

Contract Item Numbers(s) (HCPC or CPT Code)
Description of Purchase (services)

Pricing per unit of service (AHCCCS Rate)
Extended Price (if applicable)

Total Amount Due
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. Problems regarding billing or invoicing shall be directed to the using agency.

. Payment shall be made by Maricopa County Accounts Payable through the
Maricopa County Electronic Funds Transfer (EFT) process.

. If a credit is due to either MIHS or the Medical Examiner, a written credit
memo shall document and accompany any changes

. Requested services provided to COUNTY by DISTRICT shall be reimbursed
in accordance with the most current ACCCHS rate or DISTRICT applicable
fee schedule (see attachment) whichever is lower cost to the COUNTY.

. OME will request pricing on a yearly basis for updated fiscal year pricing
which occurs on July 1%,

. Lab Services:

COUNTY shall pay DISTRICT 100% of the current AHCCCS fee schedule
for lab services provided by MMC at MMC. For testing requested by
COUNTY that is sent to a subcontracted reference laboratory by MMC,
COUNTY shall be notified in advance and billed at the cost of the test as
charged by the subcontracted laboratory plus a $10.00 handling fee for
each test so referred.



E. Laundry Services:

The COUNTY agrees to pay DISTRICT ($.58 per pound) for all laundry
services performed by the MMC Laundry.

F. Employee Health Services

The COUNTY shall pay 50% of the rate identified for each specific service in
the current Employee Health Fee Schedule (see attached document)

G. Any costs related to transportation of or by DISTRICT or COUNTY staff or
employees shall be borne by the respective party.

H. Increases to rates charged by MIHS Employee Health Services and
Laboratory Services will be updated on a yearly basis through AHCCCS.
Laundry Services are subject to annual adjustment not to exceed the Bureau
of Labor Statistics PP for like services and shall be subject to approval by the

COUNTY.
11.UTILIZATION REVIEW

A. DISTRICT will maintain an internal utilization review process. Data from
utilization review will be provided, as available, to facilitate evaluations and
insure the most cost effective use of DISTRICT and COUNTY resources.

B. Where appropriate DISTRICT will include COUNTY staff in its utilization
review and peer review programs and, where permitted by law, provide data
to COUNTY, as it is available, to facilitate the evaluation of services provided
and ensure the most cost-effective use of DISTRICT and COUNTY resources.

12.TERMINATION FOR LACK OF FUNDING

If any action is taken by any State, Federal or other agency or instrumentality to
suspend, decrease or terminate its fiscal obligations under, or in connection with, this
Agreement, DISTRICT or COUNTY may amend, suspend, decrease or terminate its
obligations under, or in connection with, this Agreement with 30 days written notice.
Notwithstanding the above, COUNTY shall not make referral to DISTRICT for any

services not funded.

13.CONFIDENTIALITY OF RECORDS

DISTRICT shall maintain procedures and controls in accordance with federal and state
law, Arizona Administrative Code and DISTRICT Policies for the purpose of assuring
that no information contained in records or obtained from COUNTY or from others in
carrying out its duties under this Agreement shall be used or disclosed by DISTRICT



except as is essential to performance of duties under this Agreement or as otherwise
required by law.

14.SUBCONTRACTORS/ASSIGNMENTS/AGREEMENTS

A. No subcontract, assignment or agreement alters DISTRICT'S responsibility to
COUNTY to assure that all services provided under this Agreement are
carried out. All terms and conditions in this Agreement shall be included in all

subcontracts, assignments or agreements.

B. The President and CEO of DISTRICT ,the OME Director, and/or the Maricopa
County Chief Procurement Officer may request the termination of any
subcontract, assignment or agreements due to the subcontractor's inability to
perform, professional misconduct, breach of agreement or continual neglect of

duty.
15. AGREEMENT COMPLIANCE MONITORING

COUNTY shall monitor DISTRICT compliance with, and performance under, the terms
and conditions of this Agreement. On-site visits for compliance monitoring may be made
by COUNTY at any time during MMC normal business hours, announced or
unannounced. DISTRICT shall make available for inspection and/or copying by
COUNTY monitors all records and accounts relating to the work performed or the
services provided under this Agreement, unless prohibited by law. DISTRICT agrees to
take corrective action to resolve issues identified through monitoring findings. COUNTY
shall maintain the confidentiality of any copied records, which contain patient identifying

information.

16. COMMUNICATION

Informal communication for operational issues may be directed to the appropriate
individual listed below:

Kris Zoucha Elias Sandoval

Laboratory

Maricopa Medical Center
2601 E. Roosevelt
Phoenix, AZ 85008
Phone: (602) 344-5801

June Mikkila

Employee Health
Maricopa Medical Center
2601 E. Roosevelt
Phoenix, AZ 85008
Phone: (602) 344-5273

Laundry Services
Maricopa Medical Center
2601 E. Roosevelt
Phoenix, AZ 85008
(602) 344-5300

David Boyer

OME

Director

Forensic Science Center
701 West Jefferson
Phoenix, AZ 85007



Muriel Verdusco
Employee Health
Maricopa Medical Center
2601 E. Roosevelt
Phoenix, AZ 85008
Phone: (602) 344-5873

Mike Sanders
Examination Supervisor
Forensic Science Center
701 West Jefferson
Phoenix, AZ 85007
(602) 506-8696

Phone: (602) 506-8110

Norman Wade

Forensic Science Center
701 West Jefferson
Phoenix, AZ 85007
Phone: (602) 506-8697

17.Formal Notices

Formal notices to Special Health Care District and Medical Examiner shall be delivered

to:

Maricopa Integrated Health System
Director, Procurement & Contracts

Contracts Management

2511 East Pierce St., 2™ Floor

Phoenix, AZ 85008

Office of Medical Examiner
David Boyer

Forensic Science Center
701 West Jefferson
Phoenix, AZ 85007



18. ENTIRE AGREEMENT

All amendments and modifications to this Agreement shall be in writing and signed by
both parties and are subject to the approval of the President and Chief Executive Officer
of DISTRICT and the County Chief Procurement Officer.

IN WITNESS WHEREOF, the parties have executed this Letter
Agreement 2013.

MARICOPA COUNTY SPECIAL HEALTH CARE DISTRICT d.b.a. MARICOPA
]NTEGRA'I;,ED EALT SYSTIE
/| " y
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AUTHORIZ SIGNA o | }/‘— :
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PRINTED NAME AND TITLE

L~/ 3/3
DATE
MARICOPA COUNTY
MAR 13 2013
CHAIRMAN, BOARD OF SUPERVISORS DATE
ATTESTED:
MAR 13 2013
CLERK OF THE BOARD DATE

APPROVED ASTOF

o (Vi 3(’?/13

LEGAL COUNSEL DATE



EMPLOYEE HEALTH FEE SCHEDULE
Effective July 1, 20

~20;

___ Employee Health Services e
Admin fee (charged with a immunization) X $111.00]  $55.50
TD Vaccine* X* $41.00 $20.50
Tdap Vaccine* X §75.14]  $37.57
MMR* X* §93.88|  $46.94
TB Skin Test* X* $153.00 $76.50
Hepatitis B Vaccine* X* $118.50 $59.25
_ | Varicella Vaccine (Varivax Vaccine)* X* $156.74 $78.37
Level | Nurse Visit $236.00] $118.00
Level Il (Provider only) X $287.00]  $143.50
Venipuncture $79.00 $39.50
QuantiFeron Test X $791.00]  $395.50
Abuse Screen X $144.00)  $72.00
Ethanol screen X $465.00]  $232.50
Hepatic Panel X $348.00[  $174.00
Hepatitis B Antibody (HBASAB) X $104.00 $52.00
Hepatitis C Antibody X $348.00f $174.00
HIV Confirmation X $183.00 $91.50
PA and Lateral Chest x-ray $608.00]  $304.00
Professional interpretation fee for X-ray $278.00]  $139.00
Renal Panel X $86.00]  $43.00
Rubella Antibody X $100.00 $50.00
_ |Rubeola Antibody X $116.00 $58.00
_|UDS Qualitative X $144.00 $72.00
Varicella Antibody X $144.00 $72.00

' * Fees are formulary-driven based on cost (subject to market value changes) and are subject to change
| each Fiscal Year End (effective July 1st). New fee scheudles will be provided by MIHS upon request.

glemphith/doucemt/feescheudule eff 07-01-2011
updated 2/8/2013



