SERIAL 11122 RFP  PARENTING GROUP THERAPY SERVICES - MCSO
Contract — YESS (Youth Education and Social Services)

DATE OF LAST REVISION: February 19,2015 CONTRACT END DATE: February 28, 2018

CONTRACT PERIOD THROUGH FEBRUARY 28, 2015 2018

TO: All Departments
FROM: Office of Procurement Services
SUBJECT: Contract for PARENTING GROUP THERAPY SERVICES - MCSO

Attached to this letter is published an effective purchasing contract for products and/or services to be supplied to
Maricopa County activities as awarded by Maricopa County on February 09, 2012.

All purchases of products and/or services listed on the attached pages of this letter are to be obtained from the
vendor holding the contract. Individuals are responsible to the vendor for purchases made outside of contracts.
The contract period is indicated above.

Wes Baysinger, Chief Procurement Officer
Office of Procurement Services

AS/jl
Attach
Copy to: Office of Procurement Services

Sue Malinowsky, Sheriff’s Office

(Please remove Serial 05147-RFP from your contract notebooks)



CONTRACT PURSUANT TO RFP

SERIAL 11122 -RFP

This Contract is entered into this 9" day of February, 2012 by and between Maricopa County (“County™), a political
subdivision of the State of Arizona, and Youth Education and Social Services, an Arizona corporation
(“Contractor™) for the purchase of providing Parenting Education Services.

1.0

2.0

3.0

CONTRACT TERM:

11

1.2

This Contract is for a term of three (3) years, beginning on the 9" day of February, 2012 and
ending the 28" day of February, 2045-2018.

The County may, at its option and with the agreement of the Contractor, renew the term of this
Contract for additional terms up to a maximum of three (3) years, (or at the County’s sole
discretion, extend the contract on a month-to-month bases for a maximum of six (6) months after
expiration). The County shall notify the Contractor in writing of its intent to extend the Contract
term at least thirty (30) calendar days prior to the expiration of the original contract term, or any
additional term thereafter.

FEE ADJUSTMENTS:

At the County’s discretion an adjustment in cost of labor (hourly rates) may be granted at the
contract expiration date. If the County adjusts the price terms (hourly rates), the adjustment will be
determined by any increase for the Phoenix metro area Consumer Price Index during the same
period.

PAYMENTS:

3.1

3.2

3.3

As consideration for performance of the duties described herein, County shall pay Contractor the
sum(s) stated in Final Pricing, attached hereto and incorporated herein as Exhibit “A.” Payment
shall be made as set forth in the RFP and/or Best and final Offer.

Payment under this Contract shall be made in the manner provided by law. Invoices shall be
prepared and submitted in accordance with the instructions provided on the purchase order.
Payment shall be made upon the County’s receipt of a properly completed invoice.

INVOICES:

3.3.1  The Contractor shall submit two (2) legible copies of their detailed invoice before
payment(s) can be made. At a minimum, the invoice must provide the following
information:

Company name, address and contact
County bill-to name and contact information
Contract serial number

County purchase order number

Invoice number and date

Payment terms
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Date of service

Contract Item number(s)
Description of service provided
Pricing per unit of service
Extended price

Total Amount Due

3.3.2  Problems regarding billing or invoicing shall be directed to the County contact as listed
on the Purchase Order.

3.3.3  Payment shall be made to the Contractor by Accounts Payable through the Maricopa
County Vendor Express Payment Program. This is an Electronic Funds Transfer (EFT)
process. After Contract Award the Contractor shall complete the Vendor Registration
Form located on the County Department of Finance Vendor Registration Web Site
(www.maricopa.gov/finance/vendors).

3.3.4  EFT payments to the routing and account numbers designated by the Contractor will
include the details on the specific invoices that the payment covers. The Contractor is
required to discuss remittance delivery capabilities with their designated financial
institution for access to those details.

AVAILABILITY OF FUNDS:

4.1

4.2

The provisions of this Contract relating to payment for services shall become effective when funds
assigned for the purpose of compensating the Contractor as herein provided are actually available
to County for disbursement. The County shall be the sole judge and authority in determining the
availability of funds under this Contract. County shall keep the Contractor fully informed as to the
availability of funds.

If any action is taken by any state agency, Federal department or any other agency or
instrumentality to suspend, decrease, or terminate its fiscal obligations under, or in connection
with, this Contract, County may amend, suspend, decrease, or terminate its obligations under, or in
connection with, this Contract. In the event of termination, County shall be liable for payment
only for services rendered prior to the effective date of the termination, provided that such services
are performed in accordance with the provisions of this Contract. County shall give written notice
of the effective date of any suspension, amendment, or termination under this Section, at least ten
(10) days in advance.

DUTIES:

5.1

5.2

5.3

The Contractor shall perform all duties stated in the Agreed Scope of Work, attached hereto and
incorporated herein as Exhibit “B”, or as otherwise directed in writing by the Procurement Officer.

Contractor shall perform services at the location(s) and time(s) stated in Exhibit “B”, or in the
purchase order requesting such services.

During the Contract term, County shall provide Contractor’s personnel with adequate workspace
for consultants and such other related facilities as may be required by Contractor to carry out its
contractual obligations.

TERMS and CONDITIONS:

6.1

INDEMNIFICATION:

6.1.1 To the fullest extent permitted by law, Contractor shall defend, indemnify, and hold
harmless County, its agents, representatives, officers, directors, officials, and employees
from and against all claims, damages, losses and expenses, including, but not limited to,
attorney fees, court costs, expert witness fees, and the cost of appellate proceedings,
relating to, arising out of, or alleged to have resulted from the negligent acts, errors,
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omissions, mistakes or malfeasance relating to the performance of this Contract.
Contractor’s duty to defend, indemnify and hold harmless County, its agents,
representatives, officers, directors, officials, and employees shall arise in connection with
any claim, damage, loss or expense that is caused by any negligent acts, errors, omissions
or mistakes in the performance of this Contract by the Contractor, as well as any person
or entity for whose acts, errors, omissions, mistakes or malfeasance Contractor may be
legally liable.

The amount and type of insurance coverage requirements set forth herein will in no way
be construed as limiting the scope of the indemnity in this paragraph.

The scope of this indemnification does not extend to the sole negligence of County.

INSURANCE REQUIREMENTS:

6.2.1

6.2.2

6.2.3

6.2.4

6.2.5

6.2.6

6.2.7

6.2.8

Contractor, at Contactor’s own expense, shall purchase and maintain the herein stipulated
minimum insurance from a company or companies duly licensed by the State of Arizona
and possessing a current A.M. Best, Inc. rating of A-, VII or higher. In lieu of State of
Arizona licensing, the stipulated insurance may be purchased from a company or
companies, which are authorized to do business in the State of Arizona, provided that
said insurance companies meet the approval of County. The form of any insurance
policies and forms must be acceptable to County.

All insurance required herein shall be maintained in full force and effect until all work or
service required to be performed under the terms of the Contract is satisfactorily
completed and formally accepted. Failure to do so may, at the sole discretion of County,
constitute a material breach of this Contract.

Contractor’s insurance shall be primary insurance as respects County, and any insurance
or self-insurance maintained by County shall not contribute to it.

Any failure to comply with the claim reporting provisions of the insurance policies or any
breach of an insurance policy warranty shall not affect the County’s right to coverage
afforded under the insurance policies.

The insurance policies may provide coverage that contains deductibles or self-insured
retentions. Such deductible and/or self-insured retentions shall not be applicable with
respect to the coverage provided to County under such policies. Contactor shall be solely
responsible for the deductible and/or self-insured retention and County, at its option, may
require Contractor to secure payment of such deductibles or self-insured retentions by a
surety bond or an irrevocable and unconditional letter of credit.

County reserves the right to request and to receive, within 10 working days, certified
copies of any or all of the herein required insurance certificates. County shall not be
obligated to review policies and/or endorsements or to advise Contractor of any
deficiencies in such policies and endorsements, and such receipt shall not relieve
Contractor from, or be deemed a waiver of County’s right to insist on strict fulfillment of
Contractor’s obligations under this Contract.

The insurance policies required by this Contract, except Workers’ Compensation shall
name County, its agents, representatives, officers, directors, officials and employees as
Additional Insureds.

The policies required hereunder, except Workers’ Compensation shall contain a waiver of
transfer of rights of recovery (subrogation) against County, its agents, representatives,
officers, directors, officials and employees for any claims arising out of Contractor’s
work or service.
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Commercial General Liability.

Commercial General Liability insurance and, if necessary, Commercial Umbrella
insurance with a limit of not less than $1,000,000 for each occurrence, $2;000.000
$1,000,000 Products/Completed Operations Aggregate, and $2,000,000 General
Aggregate Limit. The policy shall include coverage for bodily injury, broad form
property damage, personal injury, products and completed operations and blanket
contractual coverage, and shall not contain any provision which would serve to limit third
party action over claims. There shall be no endorsement or modification of the CGL
limiting the scope of coverage for liability arising from explosion, collapse, or
underground property damage.

The policy shall be endorsed to include coverage for physical/sexual abuse and
molestation.

Automobile Liability.

Commercial/Business Automobile Liability insurance and, if necessary, Commercial
Umbrella insurance with a combined single limit for bodily injury and property damage
of not less than $1,000,000 each occurrence with respect to any of the Contractor’s
owned, hired, and non-owned vehicles assigned to or used in performance of the
Contractor’s work or services under this Contract.

Workers’ Compensation.

6.2.11.1 Workers’ Compensation insurance to cover obligations imposed by federal and
state statutes having jurisdiction of Contractor’s employees engaged in the
performance of the work or services under this Contract; and Employer’s
Liability insurance of not less than $100,000 for each accident, $100,000 disease
for each employee, and $500,000 disease policy limit.
(N.B. - $1,000,000 limits on larger contracts)

6.2.11.2 Contractor waives all rights against County and its agents, officers, directors and
employees for recovery of damages to the extent these damages are covered by
the Workers’ Compensation and Employer’s Liability or commercial umbrella
liability insurance obtained by Contractor pursuant to this Contract.

Certificates of Insurance.

6.2.12.1 Prior to commencing work or services under this Contract, Contractor shall
have insurance in effect as required by the Contract in the form provided by
the County, issued by Contractor’s insurer(s), as evidence that policies
providing the required coverage, conditions and limits required by this
Contract are in full force and effect. Such certificates shall be made available
to the County upon 48 hours notice. BY SIGNING THE AGREEMENT
PAGE THE CONTRACTOR AGREES TO THIS REQUIREMENT AND
UNDERSTANDS THAT FAILURE TO MEET THIS REQUIREMENT
WILL RESULT IN CANCELLATION OF THIS CONTRACT.

6.2.12.1.1 In the event any insurance policy (ies) required by this Contract is
(are) written on a “claims made” basis, coverage shall extend for
two (2) years past completion and acceptance of Contractor’s
work or services and as evidenced by annual Certificates of
Insurance.

6.2.12.1.2 If a policy does expire during the life of the Contract, a renewal
certificate must be sent to County fifteen (15) days prior to the
expiration date.
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6.2.13 Cancellation and Expiration Notice.

Insurance required herein shall not be permitted to expire, be canceled, or materially
changed without thirty (30) days prior written notice to the County.

PROCUREMENT CARD ORDERING CAPABILITY:

The County may determine to use a MasterCard Procurement Card, to place and make payment
for orders under the Contract.

INTERNET ORDERING CAPABILITY:

The County intends, at its option, to use the Internet to communicate and to place orders under this

Contract.

NOTICES:

All notices given pursuant to the terms of this Contract shall be addressed to:

For County:

Maricopa County

Department of Procurement Services
Attn: Director of Purchasing

320 West Lincoln Street

Phoenix, Arizona 85003-2494

For Contractor:

Youth Education and Social Services dba YESS
Attn: Dr. Megan M. McGlynn

1727 N. Arizona Ave., Suite 10

Chandler, AZ 85225

Mesa,-AZ85210

REQUIREMENTS CONTRACT:

6.6.1

6.6.2

6.6.3

6.6.4

Contractor signifies its understanding and agreement by signing this document that this
Contract is a requirements contract. This Contract does not guarantee any purchases will
be made (minimum or maximum). It only indicates that if purchases are made for the
materials contained in the Contract, they will be purchased from the Contractor
awarded that item. Orders will only be placed when County identifies a need and issues
a purchase order or a written notice to proceed.

County reserves the right to cancel purchase orders or notice to proceed within a
reasonable period of time after issuance. Should a purchase order or notice to proceed be
canceled, the County agrees to reimburse the Contractor for actual and documented costs
incurred by the Contractor. The County will not reimburse the Contractor for any
avoidable costs incurred after receipt of cancellation, or for lost profits, or shipment of
product or performance of services prior to issuance of a purchase order or notice to
proceed.

Purchase orders will be cancelled in writing.

Contractors agree to accept verbal notification of cancellation from the County
Procurement Officer with written notification to follow. By submitting a bid in
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response to this Invitation for Bids, the Contractor specifically acknowledges to be
bound by this cancellation policy.

TERMINATION FOR CONVENIENCE:

The County reserves the right to terminate the Contract, in whole or in part at any time, when in
the best interests of the County without penalty or recourse. Upon receipt of the written notice,
the Contractor shall immediately stop all work, as directed in the notice, notify all subcontractors
of the effective date of the termination and minimize all further costs to the County. In the event
of termination under this paragraph, all documents, data and reports prepared by the Contractor
under the Contract shall become the property of and be delivered to the County upon demand.
The Contractor shall be entitled to receive just and equitable compensation for work in progress,
work completed and materials accepted before the effective date of the termination.

UNCONDITIONAL TERMINATION FOR CONVENIENCE:

Maricopa County may terminate the resultant Contract for convenience by providing sixty
(60) calendar days advance notice to the Contractor.

TERMINATION FOR DEFAULT:

6.9.1 In addition to the rights reserved in the Contract, the County may terminate the Contract
in whole or in part due to the failure of the Contractor to comply with any term or
condition of the Contract, to acquire and maintain all required insurance policies, bonds,
licenses and permits, or to make satisfactory progress in performing the Contract. The
Procurement Officer shall provide written notice of the termination and the reasons for it
to the Contractor.

6.9.2  Upon termination under this paragraph, all goods, materials, documents, data and reports
prepared by the Contractor under the Contract shall become the property of and be
delivered to the County on demand.

6.9.3  The County may, upon termination of this Contract, procure, on terms and in the manner
that it deems appropriate, materials or services to replace those under this Contract. The
Contractor shall be liable to the County for any excess costs incurred by the County in
procuring materials or services in substitution for those due from the Contractor.

6.9.4  The Contractor shall continue to perform, in accordance with the requirements of the
Contract, up to the date of termination, as directed in the termination notice.

TERMINATION BY THE COUNTY:

If the Contractor should be adjudged bankrupt or should make a general assignment for the
benefit of its creditors, or if a receiver should be appointed on account of its insolvency, the
County may terminate the Contract. If the Contractor should persistently or repeatedly
refuse or should fail, except in cases for which extension of time is provided, to provide
enough properly skilled workers or proper materials, or persistently disregard laws and
ordinances, or not proceed with work or otherwise be guilty of a substantial violation of any
provision of this Contract, then the County may terminate the Contract. Prior to
termination of the Contract, the County shall give the Contractor fifteen- (15) calendar
day’s written notice. Upon receipt of such termination notice, the Contractor shall be
allowed fifteen (15) calendar days to cure such deficiencies.

STATUTORY RIGHT OF CANCELLATION FOR CONFLICT OF INTEREST:

Notice is given that pursuant to A.R.S. 838-511 the County may cancel this Contract without
penalty or further obligation within three years after execution of the contract, if any person
significantly involved in initiating, negotiating, securing, drafting or creating the contract on
behalf of the County is at any time while the Contract or any extension of the Contract is in effect,
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an employee or agent of any other party to the Contract in any capacity or consultant to any other
party of the Contract with respect to the subject matter of the Contract. Additionally, pursuant to
A.R.S §38-511 the County may recoup any fee or commission paid or due to any person
significantly involved in initiating, negotiating, securing, drafting or creating the contract on
behalf of the County from any other party to the contract arising as the result of the Contract.

OFFSET FOR DAMAGES;

In addition to all other remedies at law or equity, the County may offset from any money due to
the Contractor any amounts Contractor owes to the County for damages resulting from breach or
deficiencies in performance under this contract.

ADDITIONS/DELETIONS OF SERVICE:

The County reserves the right to add and/or delete products and/or services provided under this
Contract. If a requirement is deleted, payment to the Contractor will be reduced proportionately to
the amount of service reduced in accordance with the proposal price. If additional services and/or
products are required from this Contract, prices for such additions will be negotiated between the
Contractor and the County.

RELATIONSHIPS:

In the performance of the services described herein, the Contractor shall act solely as an
independent contractor, and nothing herein or implied herein shall at any time be construed as to
create the relationship of employer and employee, partnership, principal and agent, or joint venture
between the District and the Contractor.

SUBCONTRACTING:

The Contractor may not assign this Contract or subcontract to another party for performance of the
terms and conditions hereof without the written consent of the County, which shall not be
unreasonably withheld. All correspondence authorizing subcontracting must reference the
Proposal Serial Number and identify the job project.

AMENDMENTS:

All amendments to this Contract shall be in writing and approved/signed by both parties. Maricopa
County Office of Procurement Services shall be responsible for approving all amendments for
Maricopa County.

ACCESS TO AND RETENTION OF RECORDS FOR THE PURPOSE OF AUDIT AND/OR
OTHER REVIEW:

6.17.1 In accordance with section MCI 367 371 of the Maricopa County Procurement Code the
Contractor agrees to retain all books, records, accounts, statements, reports, files, and
other records and back-up documentation relevant to this Contract for six (6) years after
final payment or until after the resolution of any audit questions which could be more
than six (6) years, whichever is latest. The County, Federal or State auditors and any
other persons duly authorized by the Department shall have full access to, and the right to
examine, copy and make use of, any and all said materials.

6.17.2 If the Contractor’s books, records , accounts, statements, reports, files, and other records
and back-up documentation relevant to this Contract are not sufficient to support and
document that requested services were provided, the Contractor shall reimburse Maricopa
County for the services not so adequately supported and documented.

6.17.3 If at any time it is determined by the County that a cost for which payment has been
made is a disallowed cost, the County shall notify the Contractor in writing of the
disallowance. The course of action to address the disallowance shall be at sole
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discretion of the County, and may include either an adjustment to future claim
submitted by the Contractor by the amount of the disallowance, or to require
reimbursement forthwith of the disallowed amount by the Contractor by issuing a
check payable to Maricopa County.

PUBLIC RECORDS:

All Offers submitted and opened are public records and must be retained by the Records
Manager at the Office of Procurement Services. Offers shall be open to public inspection
after Contract award and execution, except for such Offers deemed to be confidential by the
Office of Procurement Services. If an Offeror believes that information in its Offer should
remain confidential, it shall indicate as confidential, the specific information and submit a
statement with its offer detailing the reasons that the information should not be disclosed.
Such reasons shall include the specific harm or prejudice which may arise. The Records
Manager of the Office of Procurement Services shall determine whether the identified
information is confidential pursuant to the Maricopa County Procurement Code.

AUDIT DISALLOWANCES:

If at any time, County determines that a cost for which payment has been made is a disallowed
cost, such as overpayment, County shall notify the Contractor in writing of the disallowance.
County shall also state the means of correction, which may be but shall not be limited to
adjustment of any future claim submitted by the Contractor by the amount of the disallowance, or
to require repayment of the disallowed amount by the Contractor.

ALTERNATIVE DISPUTE RESOLUTION:

6.20.1 After the exhaustion of the administrative remedies provided in the Maricopa County
Procurement Code, any contract dispute in this matter is subject to compulsory
arbitration.  Provided the parties participate in the arbitration in good faith, such
arbitration is not binding and the parties are entitled to pursue the matter in state or
federal court sitting in Maricopa County for a de novo determination on the law and facts.
If the parties cannot agree on an arbitrator, each party will designate an arbitrator and
those two arbitrators will agree on a third arbitrator. The three arbitrators will then serve
as a panel to consider the arbitration. The parties will be equally responsible for the
compensation for the arbitrator(s). The hearing, evidence, and procedure will be in
accordance with Rule 74 of the Arizona Rules of Civil Procedure. Within ten (10) days
of the completion of the hearing the arbitrator(s) shall:

6.20.1.1 Render a decision;
6.20.1.2  Notify the parties that the exhibits are available for retrieval; and

6.20.1.3  Notify the parties of the decision in writing (a letter to the parties or their
counsel shall suffice).

6.20.2  Within ten (10) days of the notice of decision, either party may submit to the arbitrator(s)
a proposed form of award or other final disposition, including any form of award for
attorneys’ fees and costs. Within five (5) days of receipt of the foregoing, the opposing
party may file objections. Within ten (10) days of receipt of any objections, the
arbitrator(s) shall pass upon the objections and prepare a signed award or other final
disposition and mail copies to all parties or their counsel.

6.20.3 Any party which has appeared and participated in good faith in the arbitration
proceedings may appeal from the award or other final disposition by filing an action in
the state or federal court sitting in Maricopa County within twenty (20) days after date of
the award or other final disposition. Unless such action is dismissed for failure to
prosecute, such action will make the award or other final disposition of the arbitrator(s) a
nullity.
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SEMERABHITY VALIDITY:

The invalidity, in whole or in part, of any provision of this Contract shall not void or affect the
validity of any other provision of this Contract.

RIGHTS IN DATA:

The County shall own have the use of all data and reports resulting from this Contract without
additional cost or other restriction except as provided by law. Each party shall supply to the other
party, upon request, any available information that is relevant to this Contract and to the
performance hereunder.

INTEGRATION:

This Contract represents the entire and integrated agreement between the parties and supersedes
all prior negotiations, proposals, communications, understandings, representations, or agreements,
whether oral or written, express or implied.

VERIFICATION REGARDING COMPLIANCE WITH ARIZONA REVISED STATUTES 841-
4401 AND FEDERAL IMMIGRATION LAWS AND REGULATIONS:

6.24.1 By entering into the Contract, the Contractor warrants compliance with the Immigration
and Nationality Act (INA using e-verify) and all other federal immigration laws and
regulations related to the immigration status of its employees and A.R.S. §23-214(A). The
contractor shall obtain statements from its subcontractors certifying compliance and shall
furnish the statements to the Procurement Officer upon request. These warranties shall
remain in effect through the term of the Contract. The Contractor and its subcontractors
shall also maintain Employment Eligibility Verification forms (1-9) as required by the
Immigration Reform and Control Act of 1986, as amended from time to time, for all
employees performing work under the Contract and verify employee compliance using the
E-verify system and shall keep a record of the verification for the duration of the
employee’s employment or at least three years, whichever is longer. 1-9 forms are available
for download at USCIS.GOV.

6.24.2 The County retains the legal right to inspect contractor and subcontractor employee
documents performing work under this Contract to verify compliance with paragraph
6.21.1 of this Section. Contractor and subcontractor shall be given reasonable notice of the
County’s intent to inspect and shall make the documents available at the time and date
specified. Should the County suspect or find that the Contractor or any of its subcontractors
are not in compliance, the County will consider this a material breach of the contract and
may pursue any and all remedies allowed by law, including, but not limited to: suspension
of work, termination of the Contract for default, and suspension and/or debarment of the
Contractor.  All costs necessary to verify compliance are the responsibility of the
Contractor.
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CONTRACTOR LICENSE REQUIREMENT:

6.26.1

6.26.2

CERTIF

6.27.1

6.27.2

6.27.3

PRICES:

The Respondent shall procure all permits, insurance, licenses and pay the charges and
fees necessary and incidental to the lawful conduct of his/her business, and as necessary
complete any required certification requirements, required by any and all governmental
or non-governmental entities as mandated to maintain compliance with and in good
standing for all permits and/or licenses. The Respondent shall keep fully informed of
existing and future trade or industry requirements, Federal, State and Local laws,
ordinances, and regulations which in any manner affect the fulfillment of a Contract and
shall comply with the same. Contractor shall immediately notify both Office of
Procurement Services and the using agency of any and all changes concerning permits,
insurance or licenses.

Respondents furnishing finished products, materials or articles of merchandise that will
require installation or attachment as part of the Contract, shall possess any licenses
required. A Respondent is not relieved of its obligation to posses the required licenses by
subcontracting of the labor portion of the Contract. Respondents are advised to contact
the Arizona Registrar of Contractors, Chief of Licensing, at (602) 542-1525 to ascertain
licensing requirements for a particular contract. Respondents shall identify which
license(s), if any, the Registrar of Contractors requires for performance of the Contract.

ICATION REGARDING DEBARMENT AND SUSPENSION

The undersigned (authorized official signing for the Contractor) certifies to the best of his
or her knowledge and belief, that the Contractor, defined as the primary participant in
accordance with 45 CFR Part 76, and its principals:

6.27.1.1 are not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from covered transactions by any Federal
Department or agency;

6.27.1.2 have not within 3-year period preceding this Contract been convicted of or
had a civil judgment rendered against them for commission of fraud or a
criminal offense in connection with obtaining, attempting to obtain, or
performing a public (Federal, State or local) transaction or contract under a
public transaction; violation of Federal or State antitrust statues or
commission of embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statements, or receiving stolen property;

6.27.1.3 are not presently indicted or otherwise criminally or civilly charged by a
government entity (Federal, State or local) with commission of any of the
offenses enumerated in paragraph (2) of this certification; and

6.27.1.4 have not within a 3-year period preceding this Contract had one or more
public transaction (Federal, State or local) terminated for cause of default.

Should the Contractor not be able to provide this certification, an explanation as to why
should be attached to the Contact.

The Contractor agrees to include, without modification, this clause in all lower tier
covered transactions (i.e. transactions with subcontractors) and in all solicitations for
lower tier covered transactions related to this Contract.

Contractor warrants that prices extended to County under this Contract are no higher than those
paid by any other customer for these or similar services.
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GOVERNING LAW:

This Contract shall be governed by the laws of the state of Arizona. Venue for any actions or
lawsuits involving this Contract will be in Maricopa County Superior Court or in the United States
District Court for the District of Arizona, sitting in Phoenix, Arizona

ORDER OF PRECEDENCE:

In the event of a conflict in the provisions of this Contract and Contractor’s license agreement, if
applicable, the terms of this Contract shall prevail.

INFLUENCE

As prescribed in MC1-1202 of the Maricopa County Procurement Code, any effort to influence an
employee or agent to breach the Maricopa County Ethical Code of Conduct or any ethical conduct,
may be grounds for Disbarment or Suspension under MC1-902.

An attempt to influence includes, but is not limited to:

6.31.1 A Person offering or providing a gratuity, gift, tip, present, donation, money,
entertainment or educational passes or tickets, or any type valuable contribution or
subsidy,

6.31.2 That is offered or given with the intent to influence a decision, obtain a contract, garner
favorable treatment, or gain favorable consideration of any kind.

If a Person attempts to influence any employee or agent of Maricopa County, the Chief
Procurement Officer, or his designee, reserves the right to seek any remedy provided by the
Maricopa County Procurement Code, any remedy in equity or in the law, or any remedy provided
by this contract.

INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENTS (ICPA’s)
County currently holds ICPA’s with numerous governmental entities throughout the State
of Arizona. These agreements allow those entities, with the approval of the Contractor, to
purchase their requirements under the terms and conditions of the County Contract. Please
indicate on Attachment A, your acceptance or rejection regarding such participation of
other governmental entities. Your response will not be considered as an evaluation factor in
awarding a contract.

INCORPORATION OF DOCUMENTS:

The following are to be attached to and made part of this Contract:

6.33.1 Exhibit A, Pricing;

6.33.2 Exhibit B, Scope of Work;
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IN WITNESS WHEREOF, this Contract is executed on the date set forth above.

CONTRACTOR

AUTHORIZED SIGNATURE

PRINTED NAME AND TITLE

ADDRESS

DATE

MARICOPA COUNTY

CHIEF PROCUREMENT OFFICER, OFFICE DATE
OF PROCUREMENT SERVICES

ATTESTED:

CLERK OF THE BOARD DATE

APPROVED AS TO FORM:

LEGAL COUNSEL DATE
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EXHIBIT A
PRICING
SERIAL 11122 - RFP
NIGP CODE: 94886
COMPANY NAME: Youth Education and Social Services
DOING BUSINESS AS (DBA) NAME: YESS
625-W-Southern-Ave—Suite E-131
MAILING ADDRESS: 1727 N. Arizona Ave., Suite 10
Mesa-AZ85210-
Chandler, AZ 85225
625-W-Southern-Ave—Suite E-131
REMIT TO ADDRESS: 1727 N. Arizona Ave., Suite 10, Chandler, AZ 85225
TELEPHONE NUMBER: 480-809-4585-480-207-1443
FACSIMILE NUMBER: 480-809-4646
WEB SITE:
REPRESENTATIVE NAME: Megan M. McGlynn
REPRESENTATIVE PHONE NUMBER:
REPRESENTATIVE E-MAIL: dr.megan@cox.net

YES NO REBATE

WILL ALLOW OTHER GOVERNMENTAL ENTITIES TO PURCHASE
FROM THIS CONTRACT: [X] []

WILL ACCEPT PROCUREMENT CARD FOR PAYMENT: [X] []

PAYMENT TERMS: RESPONDENT IS REQUIRED TO PICK ONE OF THE FOLLOWING.
PAYMENT TERMS WILL BE CONSIDERED IN DETERMINING LOW BID. FAILURE TO
CHOOSE PAYMENT TERMS WILL RESULT IN A DEFAULT TO NET 30 DAYS.

[X] NET 30 DAYS

1.0 PRICING:

ITEM DESCRIPTION FEE/COMPENSATION

1.1 Parenting Group Therapy Services per the proposer's/respondent's
proposal, in accordance with statement/scope of work as defined herein,
per each two (2) hour session. $200.00 /each

Proposer/Respondents shall offer a fee/rate on a cost per two (2) hour session basis. Fee/rate offered which exceeds
$200.00 per group session will not be considered. Respondent/Proposer is encouraged to offer competitive
fees/rates. Group preparation, supplementary individual counseling, and documentation time shall be considered part
of, and included in the fee/rate offered.
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2.0 SCOPE OF WORK
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EXHIBIT B

SCOPE OF WORK

2.1 Technical Requirements:

211

Minimum Qualifications:

2111

2112

2113

2114

Facilitator(s) providing direct services (inmate contact) shall possess a
Masters Degree in the field of Human Services (e.g. Counseling, Psychology,
Social Work, or related field). The counselor(s) providing direct services
shall be state certified Counselors or certified within one (1) year of award
of contract. Uncertified counselors shall be appropriately clinically
supervised by the parent vendor, and all progress notes and treatment
plans approved by the parent vendor clinical supervisor.

YESS counselors providing direct services will be licensed or eligible for
licensure and will possess the appropriate professional certificates.

All YESS facilitators greatly exceed this requirement. Facilitators will have a
minimum of two years experience or a minimum of 2,000 hours in education or
counseling, related to the services required to provide this service. YESS
believes that the only facilitators qualified to provide direct services to inmates
should be highly qualified facilitators with experience in delivering cognitive-
based, gender-specific services in secure care facilities. Additionally, we have a
counselor fluent in Spanish to meet bilingual needs should they arise.

All YESS facilitators have years of experience providing services in locked,
secure settings exceeding the requirements of this RFP. The YESS facilitators
delivering the services for this RFP are experienced in coordinating and
facilitating gender specific male and female group programs in secure settings.
Our team has significant experience in the delivery of parent programming in a
culturally sensitive manner.

Although YESS formed in October 2010, the owners and all employees
providing services under this contract greatly exceed the required 6-months of
experience called for in this RFP. In fact, all facilitators named in this response
are currently under contract with MCSO to provide similar services.

In selecting YESS to provide services under this contract, MCSO can be sure
that EVERY FACILITATOR THAT WILL PROVIDE SERVICES TO
INMATES WILL HAVE A SUCCESSFUL HISTORY OF SUPERVISED
EXPERIENCE IN DELIVERING EDUCATIONAL AND COUNSELING
SERVICES WITHIN SECURE SETTINGS. YESS is not a group of counselors
who will adapt programs to fit a secure setting. Our founders have dedicated the
bulk of their professional careers, over 50 years combined experience, in the
provision of services to offender populations in jails, correctional facilities or
locked treatment centers.
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2.1.3
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All of the Youth Education and Social Services (YESS) facilitators providing
direct services possess Master’s degrees in the field of human services.
Facilitators will be licensed or will be the direct clinical supervision of a
Master’s level prepared, experienced supervisor. Laurie Dwyer MC, LPC, the
Clinical Director of YESS, holds Arizona State License #10494, a license in
good standing with recognized status to provide the clinical supervision
necessary to meet the terms of this solicitation.

CREDENTIALS VERIFICATION:

2.1.2.1 Copies of resumes, college degrees and certifications/licenses in accordance
with the solicitation have been included.

2.1.2.2 YESS counselors will fully comply with the security clearances, background
checks and training requirements outlined in the solicitation.

2.1.2.3 YESS will comply with requirement.

2.1.2.4 YESS understands that eligibility is determined by MCSO.

2.1.2.5 YESS will notify MCSO of any and all material changes to personnel and
program content related to the service contract. Notifications for content
changes will be made in advance of implementation and receive approval by
MCSO personnel prior to implementation. We further agree to comply with
notification of staff changes within 48 hours of predicted or actualized
change(s).

PARAMETERS:

2.1.3.1 YESS will provide services to participants referred by MCSO adult programs,
ALPHA or education staff.

2.1.3.2 ¥YESS-understands-that Incarcerated adult or juvenile inmates who are parents
step parents, potential parents or those in a parental role for non-biological
children are eligible to velunteer to participate in the Parenting Group Therapy
Program.

2.1.33

2.1.34

developed as a two (2) hour per week, 6 week, open entry/open exit group.
There They will be taught in a series of seven (7), six (6) week programs.
The program curriculum may be developed in an experiential format.

The curriculum will include instruction and education on widely accepted best-
practices and principles of parenting as requested in this section along with
specialized information relating to the challenges inherent in parenting during
incarceration. A suggested curriculum would include, among others, the
following topics:

2.1.3.4.1 Thoughts, beliefs and attitudes about parenting — inmates will
explore how underlying thinking patterns about themselves, family
and parenting contribute to faulty parenting. This sets the framework
from which all of the other sessions are facilitated.

2.1.3.4.2 Child Development-realistic expectations of children at various
ages, including common behaviors and normal patterns of
development (including challenges to authority, temper flares and
developmental milestones). Challenge previous beliefs.
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2.1.35

2.1.3.6

2.1.3.7
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2.1.3.4.3 Family Relationships and Communication Skills: Roles, skills
and responsibility.

2.1.3.4.4 Helping Children Behave: Sensible discipline, Natural and Logical
Consequences  vs. corporal  punishment or intimidation,
understanding the goals of misbehavior not just the causes. Includes
positive reinforcement and Decision-making skill development.

2.1.3.4.5 Self-Care for Parents: Understanding how incarceration effects
families and how to respond to challenges. Improving self-concept as
a parent. Includes stress and anger management techniques.

2.1.3.4.6 Building partnerships for care and custody and reintegration.

Participants pre-test and post-test evaluations will be an integral piece of the
curriculum.

All inmate participants will be notified of specific limits of confidentiality,
which include a threat to the security and/or orderly running of the facility,
medical emergency, threat of harm to self or others, including alleged child
abuse, and that progress will be shared with appropriate MCSO staff.

Security overrides and/or MCSO duties/activities may preclude group
meetings, which will be rescheduled (without monetary penalty to MCSO).
The vendor may request schedule adjustments due to staff shortage (illness,
vacation, etc..)

SERVICES:
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2.14.2

2.143

YESS will provide pre and post measures of parenting education and skills.
Facilitators will present each group in a learning environment which is
interesting and motivates the inmate to challenge their negative thinking patterns
and transform cycles of failure. Facilitators include principles from the
Transtheoritical Model of Change and aspects of motivational interviewing to
challenge current thinking and behaviors to assist the inmates in developing
their own ambivalence and discrepancy regarding change. Our groups will
focus on building the inmates self-efficacy by engaging them in sessions without
moral judgment. Instead we will cultivate and rely on the inmate’s assessment
of the multiple consequences of anti-social behaviors to be the significant
motivator toward the identification of personal barriers and challenges to
change.

YESS agrees to report objective evaluation summaries to the assigned Program
Coordinator in order to improve the curriculum and program delivery
methodology to better meet the needs of incarcerated parents participants.

It is our educated opinion that assisting in inmates in establishing positive
familial relationships, improving their self-concept and teaching pro-social skills
will aid in reducing recidivism. Individuals who struggle making strong
parenting decisions often make faulty, irresponsible choices in many situations.
YESS programs, stemming from our extensive background in corrections,
education and behavioral health, take a holistic approach to any treatment
endeavor. We recognize that teaching a boxed curriculum on new parenting
skills is not enough. We understand that there are challenges inherent in
working with jail populations. Many inmates also struggle with underlying
substance abuse, mental health, educational difficulties and cultural issues that
must be simultaneously addressed in order for the inmate to truly accept, learn
and adopt the new skills being offered in any curriculum. Unless the curriculum
was developed for inmate populations, and very few are, the curriculum will not
address the concerns of many inmates, like “How do | deal with the emotions of
being separated from my children”, “How do | make amends for the mistakes
I’ve made”, “How do | best maintain contact with my children and their
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2.14.5

2.1.4.6

2.1.4.7
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caregivers”, “What do | share with my children about my incarceration”. YESS,
having a transition curriculum specialist on staff, is able to create learning
modules to address these concerns along with standard parenting information
that is delivered from a cognitive framework that urges responsible decision-
making. YESS believes that delivering services within a locked setting requires
a specialized, higher-level skill set, which all of our facilitators possess.

YESS has the experience to make recommendations for program content
modification based on final evaluations to the MCSO Program supervisor,
ALPHA supervisor or high school principal.

All counseling services provided by YESS are rooted in cognitive behavioral
theory and are designed to promote change through the challenging of
underlying thought patterns that cause negative outcomes for the inmate. The
Parenting Groups that we will provide will assist inmates in examining their
current beliefs and behaviors, as they relate to parenting; family roles and other
related topics as well as the inter-generational nature of problematic behavior
patterns. YESS is particularly interested in the inter-generational aspects of
faulty parenting, cycles of violence, incarceration, poverty and low self-esteem.
Our mission is to serve at-risk youth and their families. This means we must
start with parents of these youth, who are the demographic that will be attending
these classes.

YESS curriculum will be based on best practices and include current, innovative
parent-education that will improve the inmates self-image as a capable parent
along with offering concrete advice and practice on parenting skills and
techniques.  Having worked with youth for most of our professional lives, our
facilitators are well versed in working with families to restructure faulty familial
communication and parenting patterns. We are experienced in educating parents
on principles of effective parenting including the use of natural and logical
consequences instead of corporal punishment, the importance of encouragement,
positive reinforcement, setting appropriate boundaries/expectations and the need
to follow through with rewards and consequences.

Due to the depth and breadth of our experience in both education and counseling
we have a variety of materials and experiences from which we can draw to
specialize curriculum according to a specific group or inmate need. YESS
facilitators have practical experience in working with hundreds of families as
well as experience delivering standard curriculum such as STEP: Systematic
Training for Effective Parenting (Dinkmeyer and McKay), No Child Left
Behind Series (U.S. Department of Education), and Discipline is Not a Dirty
Word and Parenting Skills Workshop Series (Cornell University) and Partners In
Parenting(TCU-Institute of Behavioral Research) . We will use some principles
from these curricula in our groups along with specialized information and
sessions, as appropriate, from Parenting From Prison: A Resource Guide for
Parents (Parent Prison Guide Committee, Denver, Co.), Parenting While
Incarcerated (N.C. Cooperative Extension), and Incarcerated Fathers, Reaching
Outside (DeBord, N.C. Cooperative Extension). The sessions will include
discussions, role plays, skill rehearsal along with journaling and a variety of
homework assignments all of which could be used to assess participant’s
progress.

The curriculum shall be developed as a two (2) hour per week, 6 week, open
entry/open exit group. There They will be taught in a series of seven (7), six
(6) week programs. The program curriculum may be developed in an
experiential format.
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ADMINISTRATIVE SERVICES (2.1.5.1-2.1.5.4):

2151

2.15.2

2.1.53

2154

YESS will keep accurate attendance and notification of absences or refusal of
services. These will be reported as requested by MCSO staff.

YESS will provide written documentation as requested by MCSO.

Statistical reports will be completed and submitted as requested in the RFP.
YESS will meet as necessary with MCSO staff for collaboration on the inmate’s
progress. YESS has additional expertise with statistical analysis (at the PhD
level) who is able to generate additional statistical analysis if required during the
duration of the contract.

YESS will notify MCSO personnel of recommendations for dismissal or
discharge in accordance with the RFP. Telephone conferences may be held
between the vendor and MCSO staff.

ADMINISTRATIVE INFORMATION (2.1.6.1-2.1.6.4):

2.16.1

2.16.2

2.1.6.3

2164

2.16.5

YESS will provide these services in any of the listed MCSO jail facilities.

YESS will charge 200.00 per group.

YESS agrees that these services will be provided in accordance with this RFP
and as outlined under scope of work. We agree that preparation, documentation,
supplementary individual counseling, are inclusive of the session rate.

YESS will prepare, update, and report outcomes relating to individualized
treatment plans as requested by MCSO.

YESS understands that the County, at its discretion may opt to recommend
multiple contract awards to fully meet the requirements of the County.
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YESS (YOUTH EDUCATION AND SOCIAL SERVICES), 1727 N. ARIZONA AVE., SUITE 10,
CHANDLER, AZ 85225
625-SOUTHERN-AVENUE STE E181 MESA-AZ85210

PRICING SHEET: 94886

Terms: NET 30

Vendor Number: 20110000350

Telephone Number: 480/809-4585 480-207-1443
Fax Number: 480/809-4646

Contact Person: Megan M. McGlynn

E-mail Address: dr.megan@cox.net
Certificates of Insurance Required

Contract Period: To cover the period ending February 28, 2015 2018.
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