SERIAL 11113 RFP  INTERNET TAX LIEN AUCTION SERVICES

DATE OF LAST REVISION: June 25, 2015 CONTRACT END DATE: June 30, 2018

CONTRACT PERIOD THROUGH JUNE 30, 2615 2018

TO: All Departments
FROM: Office of Procurement Services
SUBJECT: Contract for INTERNET TAX LIEN AUCTION SERVICES

Attached to this letter is published an effective purchasing contract for products and/or services to be supplied to
Maricopa County activities as awarded by Maricopa County on June 28, 2012 (Eff. 07/01/12).

All purchases of products and/or services listed on the attached pages of this letter are to be obtained from the
vendor holding the contract. Individuals are responsible to the vendor for purchases made outside of contracts.
The contract period is indicated above.

Wes Baysinger, Chief Procurement Officer
Office of Procurement Services

BW/at
Attach
Copy to: Office of Procurement Services

Arthur Trujillo, Treasurer Office

(Please remove Serial 05179-RFP from your contract notebooks)



CONTRACT PURSUANT TO RFP
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This Contract is entered into this 28" day of June, 2012 by and between Maricopa County (“County”), a political
subdivision of the State of Arizona, and Grant Street Group Inc., a Pennsylvania Corporation (“Contractor”) for the
purchase of Tax Lien Auction Services.

1.0

2.0

3.0

CONTRACT TERM:

11

1.2

This Contract is for a term of three (3) years, beginning on the 1st day of July, 2012 and ending
the 30" day of June, 2015 2018.

The County may, at its option and with the agreement of the Contractor, renew the term of this
Contract for additional one (1) year terms up to a maximum of three (3) years, (or at the County’s
sole discretion, extend the contract on a month-to-month bases for a maximum of six (6) months
after expiration). The County shall notify the Contractor in writing of its intent to extend the
Contract term at least thirty (30) calendar days prior to the expiration of the original contract term,
or any additional term thereafter.

FEE ADJUSTMENTS:

Any request for a fee adjustment must be submitted sixty (60) days prior to the current Contract expiration
or annual anniversary. Requests for adjustment in cost of labor and/or materials must be supported by
appropriate documentation. If County agrees to the adjusted fee, County shall issue written approval of the

change.

The reasonableness of the request will be determined by comparing the request with the

(Consumer Price Index) or by performing a market survey.

PAYMENTS:

3.1 As consideration for performance of the duties described herein, County shall pay Contractor the
sum(s) stated in Exhibit “A.”

3.2 Payment shall be made upon the County’s receipt of a properly completed invoice.

3.3 INVOICES:

3.3.1  The Contractor shall submit two (2) legible copies of their detailed invoice before
payment(s) can be made. At a minimum, the invoice must provide the following
information:

Company name, address and contact
County bill-to name and contact information
Contract serial number

County purchase order number

Invoice number and date

Payment terms

Date of service or delivery
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5.0

6.0
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Quantity

Contract Item number(s)
Description of service provided
Pricing per unit of service
Extended price

Mileage w/rate (if applicable)
Total Amount Due

3.3.2  Problems regarding billing or invoicing shall be directed to the County as listed on the
Purchase Order.

3.3.3  Payment shall be made to the Contractor by Accounts Payable through the Maricopa
County Vendor Express Payment Program. This is an Electronic Funds Transfer (EFT)
process. After Contract Award the Contractor shall complete the Vendor Registration
Form located on the County Department of Finance Vendor Registration Web Site
(www.maricopa.gov/finance/vendors).

3.3.4  EFT payments to the routing and account numbers designated by the Contractor will
include the details on the specific invoices that the payment covers. The Contractor is
required to discuss remittance delivery capabilities with their designated financial
institution for access to those details.

AVAILABILITY OF FUNDS:

4.1

4.2

The provisions of this Contract relating to payment for services shall become effective when funds
assigned for the purpose of compensating the Contractor as herein provided are actually available
to County for disbursement. The County shall be the sole judge and authority in determining the
availability of funds under this Contract. County shall keep the Contractor fully informed as to the
availability of funds.

If any action is taken by any state agency, Federal department or any other agency or
instrumentality to suspend, decrease, or terminate its fiscal obligations under, or in connection
with, this Contract, County may amend, suspend, decrease, or terminate its obligations under, or in
connection with, this Contract. In the event of termination, County shall be liable for payment
only for services rendered prior to the effective date of the termination, provided that such services
are performed in accordance with the provisions of this Contract. County shall give written notice
of the effective date of any suspension, amendment, or termination under this Section, at least ten
(10) days in advance.

DUTIES:

5.1

5.2

The Contractor shall perform all duties stated in Exhibit “B”, or as otherwise directed in writing
by the Procurement Officer.

During the Contract term, County shall provide Contractor’s personnel with adequate workspace
for consultants and such other related facilities as may be required by Contractor to carry out its
contractual obligations.

TERMS and CONDITIONS:

6.1

INDEMNIFICATION:

6.1.1  To the fullest extent permitted by law, Contractor shall defend, indemnify, and hold
harmless County, its agents, representatives, officers, directors, officials, and employees
from and against all claims, damages, losses and expenses, including, but not limited to,
attorney fees, court costs, expert witness fees, and the cost of appellate proceedings,
relating to, arising out of, or alleged to have resulted from the negligent acts, errors,
omissions, mistakes or malfeasance relating to the performance of this Contract.
Contractor’s duty to defend, indemnify and hold harmless County, its agents,
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6.2

6.1.2

6.1.3
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representatives, officers, directors, officials, and employees shall arise in connection with
any claim, damage, loss or expense that is caused by any negligent acts, errors, omissions
or mistakes in the performance of this Contract by the Contractor, as well as any person
or entity for whose acts, errors, omissions, mistakes or malfeasance Contractor may be
legally liable.

The amount and type of insurance coverage requirements set forth herein will in no way
be construed as limiting the scope of the indemnity in this paragraph.

The scope of this indemnification does not extend to the sole negligence of County.

INSURANCE REQUIREMENTS:

6.2.1

6.2.2

6.2.3

6.2.4

6.2.5

6.2.6

6.2.7

6.2.8

6.2.9

Contractor, at Contractor’s own expense, shall purchase and maintain the herein
stipulated minimum insurance from a company or companies duly licensed by the
State of Arizona and possessing a current A.M. Best, Inc. rating of B++. In lieu of
State of Arizona licensing, the stipulated insurance may be purchased from a
company or companies, which are authorized to do business in the State of Arizona,
provided that said insurance companies meet the approval of County. The form of
any insurance policies and forms must be acceptable to County.

All insurance required herein shall be maintained in full force and effect until all work or
service required to be performed under the terms of the Contract is satisfactorily
completed and formally accepted. Failure to do so may, at the sole discretion of County,
constitute a material breach of this Contract.

Contractor’s insurance shall be primary insurance as respects County, and any insurance
or self-insurance maintained by County shall not contribute to it.

Any failure to comply with the claim reporting provisions of the insurance policies or any
breach of an insurance policy warranty shall not affect the County’s right to coverage
afforded under the insurance policies.

The insurance policies may provide coverage that contains deductibles or self-insured
retentions. Such deductible and/or self-insured retentions shall not be applicable with
respect to the coverage provided to County under such policies. Contactor shall be solely
responsible for the deductible and/or self-insured retention and County, at its option, may
require Contractor to secure payment of such deductibles or self-insured retentions by a
surety bond or an irrevocable and unconditional letter of credit.

County reserves the right to request and to receive, within 10 working days, certified
copies of any or all of the herein required insurance certificates. County shall not be
obligated to review policies and/or endorsements or to advise Contractor of any
deficiencies in such policies and endorsements, and such receipt shall not relieve
Contractor from, or be deemed a waiver of County’s right to insist on strict fulfillment of
Contractor’s obligations under this Contract.

The insurance policies required by this Contract, except Workers’ Compensation, and
Errors and Omissions, shall name County, its agents, representatives, officers, directors,
officials and employees as Additional Insureds.

The policies required hereunder, except Workers” Compensation, and Errors and
Omissions, shall contain a waiver of transfer of rights of recovery (subrogation) against
County, its agents, representatives, officers, directors, officials and employees for any
claims arising out of Contractor’s work or service.

Commercial General Liability.

Commercial General Liability insurance and, if necessary, Commercial
Umbrella insurance with a limit of not less than $2,000,000 for each
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occurrence, $2,000,000 Products/Completed Operations Aggregate, and
$4,000,000 General Aggregate Limit. The policy shall include coverage for
bodily injury, broad form property damage, personal injury, products and
completed operations and blanket contractual coverage, and shall not contain
any provision which would serve to limit third party action over claims. There
shall be no endorsement or modification of the CGL limiting the scope of
coverage for liability arising from explosion, collapse, or underground property
damage.

Automobile Liability:

Commercial/Business Automobile Liability insurance and, if necessary,
Commercial Umbrella insurance with a combined single limit for bodily injury
and property damage of not less than $2,000,000 each occurrence with respect
to any of the Contractor’s owned, hired, and non-owned vehicles assigned to or
used in performance of the Contractor's work or services under this Contract.

Workers’ Compensation.

6.2.11.1 Workers" Compensation insurance to cover obligations imposed by federal
and state statutes having jurisdiction of Contractor’'s employees engaged
in the performance of the work or services under this Contract; and
Employer's Liability insurance of not less than $1,000,000 for each
accident, $1,000,000 disease for each employee, and $1,000,000 disease
policy limit.

6.2.11.2 Contractor waives all rights against County and its agents, officers, directors and
employees for recovery of damages to the extent these damages are covered by
the Workers” Compensation and Employer’s Liability or commercial umbrella
liability insurance obtained by Contractor pursuant to this Contract.

Errors and Omissions Insurance.

Errors and Omissions insurance and, if necessary, Commercial Umbrella insurance,
which will insure and provide coverage for errors or omissions of the Contractor, with
limits of no less than $1,000,000 for each claim.

Certificates of Insurance.

6.2.13.1 Prior to commencing work or services under this Contract, Contractor shall have
insurance in effect as required by the Contract in the form provided by the
County, issued by Contractor’s insurer(s), as evidence that policies providing the
required coverage, conditions and limits required by this Contract are in full
force and effect. Such certificates shall be made available to the County upon
48 hours notice. BY SIGNING THE AGREEMENT PAGE THE
CONTRACTOR AGREES TO THIS REQUIREMENT AND UNDERSTANDS
THAT FAILURE TO MEET THIS REQUIREMENT WILL RESULT IN
CANCELLATION OF THIS CONTRACT.

6.2.13.2 Prior to commencing work or services under this Contract, Contractor
shall have insurance in effect as required by the Contract in the form
provided by the County, issued by Contractor's insurer(s), as evidence
that policies providing the required coverage, conditions and limits shall
be made available to the County upon ten (10) business days. BY
SIGNING THE AGREEMENT PAGE THE CONTRACTOR AGREES
TO THIS REQUIREMENT AND UNDERSTANDS THAT FAILURE TO
MEET THIS REQUIREMENT WILL RESULT IN CANCELLATION OF
THIS CONTRACT.
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6.2.13.3 In the event any insurance policy (ies) required by this Contract is (are) written
on a “claims made” basis, coverage shall extend for two (2) years past
completion and acceptance of Contractor’s work or services and as evidenced by
annual Certificates of Insurance.

6.2.13.4 If a policy does expire during the life of the Contract, a renewal certificate must
be sent to County fifteen (15) days prior to the expiration date.

Cancellation and Expiration Notice.

Insurance required herein shall not be permitted to expire, be canceled, or materially
changed without thirty (30) days prior written notice to the County.

INSPECTION OF SERVICES:

6.3.1

6.3.2

6.3.3

6.3.4

The Contractor shall provide and maintain an inspection system acceptable to County
covering the services under this Contract. Complete records of all inspection work
performed by the Contractor shall be maintained and made available to County during
contract performance and for as long afterwards as the Contract requires.

County has the right to inspect and test all services called for by the Contract, to the
extent practicable at all times and places during the term of the Contract. County shall
perform inspections and tests in a manner that will not unduly delay the work.

If any of the services do not conform with Contract requirements, County may require the
Contractor to perform the services again in conformity with Contract requirements, at an
increase in Contract amount. When the defects in services cannot be corrected by re-
performance, County may:

6.3.3.1 Require the Contractor to take necessary action to ensure that future
performance conforms to Contract requirements; and

6.3.3.2 Reduce the Contract price to reflect the reduced value of the services performed.

If the Contractor fails to promptly perform the services again or to take the necessary

action to ensure future performance in conformity with Contract requirements, County

may:

6.3.4.1 By Contract or otherwise, perform the services and charge to the Contractor any
excess costs incurred by County that is directly related to the performance of
such service; or

6.3.4.2 Terminate the Contract for default.

PROCUREMENT CARD:

The County may determine to use a MasterCard Procurement Card, to make payment under the
Contract.

NOTICES:

All notices given pursuant to the terms of this Contract shall be addressed to:

For County:

Maricopa County

Office of Procurement Services
ATTN: Contract Administration
320 West Lincoln Street
Phoenix, Arizona 85003-2494
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For Contractor:

Grant Street Group Inc.

Attn: Daniel J. Veres

1800 Allegheny Building, 429 Forbes Ave
Pittsburgh, PA 15219

REQUIREMENTS CONTRACT:

6.6.1  Contractor signifies its understanding and agreement by signing this document that this
Contract is a requirements contract. This Contract does not guarantee any purchases will
be made (minimum or maximum). Orders will only be placed when County identifies a
need and issues a purchase order or a written notice to proceed.

6.6.2  County reserves the right to cancel purchase orders or notice to proceed within a
reasonable period of time after issuance. Should a purchase order or notice to proceed be
canceled, the County agrees to reimburse the Contractor for actual and documented costs
incurred by the Contractor. The County will not reimburse the Contractor for any
avoidable costs incurred after receipt of cancellation, or for lost profits, or shipment of
product or performance of services prior to issuance of a purchase order or notice to
proceed.

6.6.3 Contractors agree to accept verbal notification of cancellation from the County
Procurement Officer with written notification to follow. By submitting a bid in
response to this Invitation for Bids, the Contractor specifically acknowledges to
be bound by this cancellation policy.

TERMINATION FOR CONVENIENCE:

The County reserves the right to terminate the Contract, in whole or in part at any time, when in
the best interests of the County without penalty or recourse. Upon receipt of the written notice,
the Contractor shall immediately stop all work, as directed in the notice, notify all subcontractors
of the effective date of the termination and minimize all further costs to the County. In the event
of termination under this paragraph, all documents, data and reports prepared by the Contractor
under the Contract shall become the property of and be delivered to the County upon demand.
The Contractor shall be entitled to receive just and equitable compensation for work in progress,
work completed and materials accepted before the effective date of the termination.

TERMINATION FOR DEFAULT:

6.8.1  In addition to the rights reserved in the Contract, the County may terminate the Contract
in whole or in part due to the failure of the Contractor to comply with any term or
condition of the Contract, to acquire and maintain all required insurance policies, licenses
and permits, or to make satisfactory progress in performing the Contract. The
Procurement Officer shall provide written notice of the termination and the reasons for it
to the Contractor.

6.8.2  Upon termination under this paragraph, all goods, materials, documents, data and reports
prepared by the Contractor under the Contract shall become the property of and be
delivered to the County on demand.

6.8.3  The County may, upon termination of this Contract, procure, on terms and in the manner
that it deems appropriate, materials or services to replace those under this Contract. The
Contractor shall be liable to the County for any excess costs incurred by the County in
procuring materials or services in substitution for those due from the Contractor.

6.8.4  The Contractor shall continue to perform, in accordance with the requirements of the
Contract, up to the date of termination, as directed in the termination notice.

TERMINATION BY THE COUNTY:
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If the Contractor should be adjudged bankrupt or should make a general assignment for the benefit
of its creditors, or if a receiver should be appointed on account of its insolvency, the County may
terminate the Contract. If the Contractor should persistently or repeatedly refuse or should fail,
except in cases for which extension of time is provided, to provide enough properly skilled
workers or proper materials, or persistently disregard laws and ordinances, or not proceed with
work or otherwise be guilty of a substantial violation of any provision of this Contract, then the
County may terminate the Contract. Prior to termination of the Contract, the County shall give the
Contractor fifteen- (15) calendar day’s written notice. Upon receipt of such termination notice, the
Contractor shall be allowed fifteen (15) calendar days to cure such deficiencies.

STATUTORY RIGHT OF CANCELLATION FOR CONFLICT OF INTEREST:

Notice is given that pursuant to A.R.S. 838-511 the County may cancel this Contract without
penalty or further obligation within three years after execution of the contract, if any person
significantly involved in initiating, negotiating, securing, drafting or creating the contract on
behalf of the County is at any time while the Contract or any extension of the Contract is in effect,
an employee or agent of any other party to the Contract in any capacity or consultant to any other
party of the Contract with respect to the subject matter of the Contract. Additionally, pursuant to
A.R.S §38-511 the County may recoup any fee or commission paid or due to any person
significantly involved in initiating, negotiating, securing, drafting or creating the contract on
behalf of the County from any other party to the contract arising as the result of the Contract.

OFFSET FOR DAMAGES:

In addition to all other remedies at law or equity, the County may offset from any money due to
the Contractor any amounts Contractor owes to the County for damages resulting from breach or
deficiencies in performance under this contract.

ADDITIONS/DELETIONS OF SERVICE:

The County reserves the right to add and/or delete products and/or services provided under this
Contract. If a requirement is deleted, payment to the Contractor will be reduced proportionately to
the amount of service reduced in accordance with the proposal price. If additional services and/or
products are required from this Contract, prices for such additions will be negotiated between the
Contractor and the County.

RELATIONSHIPS:

In the performance of the services described herein, the Contractor shall act solely as an
independent contractor, and nothing herein or implied herein shall at any time be construed as to
create the relationship of employer and employee, partnership, principal and agent, or joint venture
between the District and the Contractor.

SUBCONTRACTING:

The Contractor may not assign this Contract or subcontract to another party for performance of the
terms and conditions hereof without the written consent of the County, which shall not be
unreasonably withheld. AIll correspondence authorizing subcontracting must reference the
Proposal Serial Number and identify the job project.

AMENDMENTS:

All amendments to this Contract shall be in writing and approved/signed by both parties. Maricopa
County Office of Procurement Services shall be responsible for approving all amendments for
Maricopa County.

ACCESS TO AND RETENTION OF RECORDS FOR THE PURPOSE OF AUDIT AND/OR
OTHER REVIEW:
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In accordance with section MCI 367 of the Maricopa County Procurement Code the
Contractor agrees to retain all books, records, accounts, statements, reports, files, and
other records and back-up documentation relevant to this Contract for six (6) years after
final payment or until after the resolution of any audit questions which could be more
than six (6) years, whichever is latest. The County, Federal or State auditors and any
other persons duly authorized by the Department shall have full access to, and the right to
examine, copy and make use of, any and all said materials.

If the Contractor’s books, records , accounts, statements, reports, files, and other records
and back-up documentation relevant to this Contract are not sufficient to support and
document that requested services were provided, the Contractor shall reimburse Maricopa
County for the costs it incurs as a result of services not so adequately supported and
documented.

If at any time it is determined by the County that a cost for which payment has
been made is a disallowed cost, the County shall notify the Contractor in
writing of the disallowance. The course of action to address the disallowance
shall be at sole discretion of the County, and may include either an adjustment
to future claim submitted by the Contractor by the amount of the disallowance, or
to require reimbursement forthwith of the disallowed amount by the Contractor
by issuing a check payable to: Maricopa County.

AUDIT DISALLOWANCES:

If at any time, County determines that a cost for which payment has been made is a disallowed
cost, such as overpayment, County shall notify the Contractor in writing of the disallowance.
County shall also state the means of correction, which may be but shall not be limited to
adjustment of any future claim submitted by the Contractor by the amount of the disallowance, or
to require repayment of the disallowed amount by the Contractor.

ALTERNATIVE DISPUTE RESOLUTION:

6.18.1

6.18.2

After the exhaustion of the administrative remedies provided in the Maricopa County
Procurement Code, any contract dispute in this matter is subject to compulsory
arbitration.  Provided the parties participate in the arbitration in good faith, such
arbitration is not binding and the parties are entitled to pursue the matter in state or
federal court sitting in Maricopa County for a de novo determination on the law and facts.
If the parties cannot agree on an arbitrator, each party will designate an arbitrator and
those two arbitrators will agree on a third arbitrator. The three arbitrators will then serve
as a panel to consider the arbitration. The parties will be equally responsible for the
compensation for the arbitrator(s). The hearing, evidence, and procedure will be in
accordance with Rule 74 of the Arizona Rules of Civil Procedure. Within ten (10) days
of the completion of the hearing the arbitrator(s) shall:

6.18.1.1 Render a decision;
6.18.1.2  Notify the parties that the exhibits are available for retrieval; and

6.18.1.3 Notify the parties of the decision in writing (a letter to the parties or their
counsel shall suffice).

Within ten (10) days of the notice of decision, either party may submit to the arbitrator(s)
a proposed form of award or other final disposition, including any form of award for
attorneys’ fees and costs. Within five (5) days of receipt of the foregoing, the opposing
party may file objections. Within ten (10) days of receipt of any objections, the
arbitrator(s) shall pass upon the objections and prepare a signed award or other final
disposition and mail copies to all parties or their counsel.
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6.18.3 Any party which has appeared and participated in good faith in the arbitration
proceedings may appeal from the award or other final disposition by filing an action in
the state or federal court sitting in Maricopa County within twenty (20) days after date of
the award or other final disposition. Unless such action is dismissed for failure to
prosecute, such action will make the award or other final disposition of the arbitrator(s) a
nullity.

SEVERABILITY:

The invalidity, in whole or in part, of any provision of this Contract shall not void or affect the
validity of any other provision of this Contract.

RIGHTS IN DATA:

The County shall own have the use of all data and reports resulting from this Contract without
additional cost or other restriction except as provided by law. Each party shall supply to the other
party, upon request, any available information that is relevant to this Contract and to the
performance hereunder.

INTEGRATION:

This Contract represents the entire and integrated agreement between the parties and supersedes
all prior negotiations, proposals, communications, understandings, representations, or agreements,
whether oral or written, express or implied.

PUBLIC RECORDS:

All Offers submitted and opened are public records and must be retained by the Records
Manager at the Office of Procurement Services. Offers shall be open to public inspection
after Contract award and execution, except for such Offers deemed to be confidential by the
Office of Procurement Services. If an Offeror believes that information in its Offer should
remain confidential, it shall indicate as confidential, the specific information and submit a
statement with its offer detailing the reasons that the information should not be disclosed.
Such reasons shall include the specific harm or prejudice which may arise. The Records
Manager of the Office of Procurement Services shall determine whether the identified
information is confidential pursuant to the Maricopa County Procurement Code.

STRATEGIC ALLIANCE for VOLUME EXPENDITURES ($AVE)

The County is a member of the $AVE cooperative purchasing group. $AVE includes the
State of Arizona, many Phoenix metropolitan area municipalities, and many K-12 unified
school districts. Under the $AVE Cooperative Purchasing Agreement, and with the
concurrence of the successful Respondent under this solicitation, a member of $AVE may
access a contract resulting from a solicitation issued by the County. If you do not want to
grant such access to a member of $AVE, please so state in your proposal. In the absence of a
statement to the contrary, the County will assume that you do wish to grant access to any
contract that may result from this Request for Proposal.

INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENTS (ICPA’s)

County currently holds ICPA’s with numerous governmental entities throughout the State
of Arizona. These agreements allow those entities, with the approval of the Contractor, to
purchase their requirements under the terms and conditions of the County Contract. Please
indicate on Attachment A, your acceptance or rejection regarding such participation of
other governmental entities. Your response will not be considered as an evaluation factor in
awarding a contract.

VERIFICATION REGARDING COMPLIANCE WITH ARIZONA REVISED STATUTES 841-
4401 AND FEDERAL IMMIGRATION LAWS AND REGULATIONS:
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By entering into the Contract, the Contractor warrants compliance with the Immigration
and Nationality Act (INA using e-verify) and all other federal immigration laws and
regulations related to the immigration status of its employees and A.R.S. §23-214(A). The
contractor shall obtain statements from its subcontractors certifying compliance and shall
furnish the statements to the Procurement Officer upon request. These warranties shall
remain in effect through the term of the Contract. The Contractor and its subcontractors
shall also maintain Employment Eligibility Verification forms (1-9) as required by the
Immigration Reform and Control Act of 1986, as amended from time to time, for all
employees performing work under the Contract and verify employee compliance using the
E-verify system and shall keep a record of the verification for the duration of the
employee’s employment or at least three years, whichever is longer. 1-9 forms are available
for download at USCIS.GOV.

The County retains the legal right to inspect contractor and subcontractor employee
documents performing work under this Contract to verify compliance with paragraph
6.22.1 of this Section. Contractor and subcontractor shall be given reasonable notice of the
County’s intent to inspect and shall make the documents available at the time and date
specified. Should the County suspect or find that the Contractor or any of its subcontractors
are not in compliance, the County will consider this a material breach of the contract and
may pursue any and all remedies allowed by law, including, but not limited to: suspension
of work, termination of the Contract for default, and suspension and/or debarment of the
Contractor.  All costs necessary to verify compliance are the responsibility of the
Contractor.

6.27 CONTRACTOR LICENSE REQUIREMENT:

6.27.1

6.27.2

The Respondent shall procure all permits, insurance, licenses and pay the charges and
fees necessary and incidental to the lawful conduct of his/her business, and as necessary
complete any required certification requirements, required by any and all governmental
or non-governmental entities as mandated to maintain compliance with and in good
standing for all permits and/or licenses. The Respondent shall keep fully informed of
existing and future trade or industry requirements, Federal, State and Local laws,
ordinances, and regulations which in any manner affect the fulfillment of a Contract and
shall comply with the same. Contractor shall immediately notify both Office of
Procurement Services and the using agency of any and all changes concerning permits,
insurance or licenses.

Respondents furnishing finished products, materials or articles of merchandise that will
require installation or attachment as part of the Contract, shall possess any licenses
required. A Respondent is not relieved of its obligation to posses the required licenses by
subcontracting of the labor portion of the Contract. Respondents are advised to contact
the Arizona Registrar of Contractors, Chief of Licensing, at (602) 542-1525 to ascertain
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licensing requirements for a particular contract. Respondents shall identify which
license(s), if any, the Registrar of Contractors requires for performance of the Contract.

CERTIFICATION REGARDING DEBARMENT AND SUSPENSION

6.28.1 The undersigned (authorized official signing for the Contractor) certifies to the best of his
or her knowledge and belief, that the Contractor, defined as the primary participant in
accordance with 45 CFR Part 76, and its principals:

6.28.1.1 are not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from covered transactions by any Federal
Department or agency;

6.28.1.2 have not within 3-year period preceding this Contract been convicted of or had a
civil judgment rendered against them for commission of fraud or a criminal
offense in connection with obtaining, attempting to obtain, or performing a
public (Federal, State or local) transaction or contract under a public transaction;
violation of Federal or State antitrust statues or commission of embezzlement,
theft, forgery, bribery, falsification or destruction of records, making false
statements, or receiving stolen property;

6.28.1.3 are not presently indicted or otherwise criminally or civilly charged by a
government entity (Federal, State or local) with commission of any of the
offenses enumerated in paragraph (2) of this certification; and

6.28.1.4 have not within a 3-year period preceding this Contract had one or more public
transaction (Federal, State or local) terminated for cause of default.

6.28.2 Should the Contractor not be able to provide this certification, an explanation as to why
should be attached to the Contact.

6.28.3 The Contractor agrees to include, without modification, this clause in all lower tier
covered transactions (i.e. transactions with subcontractors) and in all solicitations for
lower tier covered transactions related to this Contract.

PRICES:

Contractor warrants that prices extended to County under this Contract are no higher than those
paid by any other customer for these or similar services.

GOVERNING LAW:

This Contract shall be governed by the laws of the state of Arizona. Venue for any actions or
lawsuits involving this Contract will be in Maricopa County Superior Court or in the United States
District Court for the District of Arizona, sitting in Phoenix, Arizona

ORDER OF PRECEDENCE:

In the event of a conflict in the provisions of this Contract and Contractor’s license agreement, if
applicable, the terms of this Contract shall prevail.

INFLUENCE

As prescribed in MC1-1202 of the Maricopa County Procurement Code, any effort to influence an
employee or agent to breach the Maricopa County Ethical Code of Conduct or any ethical conduct,
may be grounds for Disbarment or Suspension under MC1-902.

An attempt to influence includes, but is not limited to:
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6.32.1 A Person offering or providing a gratuity, gift, tip, present, donation, money,
entertainment or educational passes or tickets, or any type valuable contribution or
subsidy,

6.32.2 That is offered or given with the intent to influence a decision, obtain a contract, garner
favorable treatment, or gain favorable consideration of any kind.

If a Person attempts to influence any employee or agent of Maricopa County, the Chief
Procurement Officer, or his designee, reserves the right to seek any remedy provided by the
Maricopa County Procurement Code, any remedy in equity or in the law, or any remedy provided
by this contract.

FORCE MAJEURE

Delay in performance, or non-performance, of any obligation contained herein shall be excused to
the extent such delay or non-performance is caused by “force majeure”. For purposes of this
Agreement, the term “force majeure” means any cause, action or agency delaying or preventing
the performance of a party’s obligation under this Agreement which is beyond the reasonable
control or foreseeability of such party, including, without limitation, fire, flood, sabotage,
embargo, strike, explosion, labor trouble, accident, riot, acts of governmental authority (including,
without limitation, acts based on laws or regulations now in existence as well as those enacted in
the future), and delays or failure in obtaining raw materials or transportation, acts of God,
telephone line outages, internet outages, internet traffic slowdowns (including any internet
transmission problems incurred by either Client’s or GSG’s internet service provider), down
computer networks, down hardware (including, without limitation, those caused by head crashes,
operating system hang-ups, and the like), software or operating systems failure caused by a virus
or other denial of service attack, and electricity outages.

Upon notice of a force majeure, the party whose performance under this Agreement is affected
thereby, shall:

6.33.1 promptly notify the other party by the quickest means available, explaining the nature and
expected duration thereof, and

6.33.2 use reasonable efforts to diligently remedy the interruption or delay, provided that the
interruption or delay is reasonably capable of being remedied by that party.

CONFIDENTIALITY

It is expressly understood and agreed that information provided by GSG pursuant to this
Agreement including, without limitation, all materials, information, documentation and
technology relating to, for example:

6.34.1 software used to develop the Web Site;

6.34.2 software used to operate the Web Site;

6.34.3 the public and non-public pages of the Web Site, including, without limitation, the
security and/or technical aspects of the Web Site; and

6.34.4 the development and/or operation of an electronic platform for selling and/or auctioning
financial instruments such as, for example, tax certificates and tax deeds,
(hereinafter collectively referred to as “Confidential Information”) constitute valuable
proprietary information and trade secrets of GSG which embody GSG’s substantial
creative efforts and confidential information, ideas and expressions.
Client hereby agrees to hold all Confidential Information in strictest confidence and take
such steps as are reasonably necessary to protect the confidentiality of the Confidential
Information and other materials designated by GSG as confidential. Such reasonably
necessary steps shall include, without limitation,

6.34.5 refraining from taking any action in derogation of GSG’s ownership rights in the
Confidential Information;
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taking actions no less than those taken by Client to protect its own or a third party’s

confidential information within Client’s control and/or possession; and/or

Client not disclosing or otherwise making available the Confidential Information, in any

form, to any person except to those employees of Client who:

a. need access to the Confidential Information to facilitate Client’s authorized use of
the Web Site, and

b.  are aware of, and agree to the confidential obligations of this Agreement.

Nothing herein shall be construed, however, to prohibit Client from making any

disclosures required of Client pursuant to applicable law, or any legal process or request

from any governmental authority having jurisdiction over Client, provided however that,

to the extent legally permissible, prior to any such disclosure, Client provides adequate

notice to GSG in order to enable GSG to seek any appropriate protective order.

Client agrees to exercise reasonable care to prohibit Client’s employees, agents and/or
service providers from taking any action otherwise prohibited of Client under this
Agreement, and to notify GSG promptly and in writing of the circumstances surrounding
any possession, use or knowledge of Confidential Information, or any part thereof,
known to Client which is prohibited hereunder.

Client acknowledges that, any breach of the obligations of this Section, will result in
GSG suffering irreparable harm, which may not be adequately compensated by monetary
damages. Accordingly, in the event of a breach of the confidential obligations of this
Section, Client agrees that GSG may seek monetary damages; and/or may seek equitable
relief to enjoin such breach, the latter equitable remedy of which Client hereby agrees not
to oppose.

Each party agrees to treat the confidentiality of any non-public information received via
the Web Site from Third Party Users, including, without limitation, Third Party Users’
deposit amounts, social security numbers, and non-public federal tax identification
numbers, in accordance with applicable law and the “Privacy Policy” set forth on the
Web Site.

GSG’s employees, who provide Administrative Services for Client’s Tax Certificate
auction hosted by GSG pursuant to this Agreement, are prohibited from bidding in such
an auction, and from disclosing to any unauthorized party confidential bids made during
such an auction.

The format in which GSG stores data provided by Client and Third Party Users is GSG
Confidential Information. Client’s retrieval and use of the data compiled by GSG on the
Web Site is limited to Client’s internal use of such data; and, Client hereby agrees that,
unless required by law to do so, Client will not transmit, disclose of make available to
any third party, the data in the format and compilation created by GSG.

Client acknowledges that, with respect to Third Party Users who enter Minimum
Acceptable Rates in conformance with the Web Site's proxy bidding feature, the Web
Site will be deemed the agent of such Third Party Users for the purpose of submitting
bids on their behalf during the Tax Certificate auction, beginning at an 16% interest rate
and declining, in 1.00% increments, down to, but not below, the Minimum Acceptable
Rate(s) entered by Third Party Users.

PROPRIETARY RIGHTS; DISPLAY OF GSG CREDIT

Proprietary Rights in the Web Site: This is an application services provider agreement. Client
acknowledges that there is no transfer to Client of title or ownership of any of the following: (i)
the Web Site, (ii) any software used in the development or operation of the Web Site, (iii) any
supporting documentation, (iv) any part of the foregoing, or (v) any customization of the Web Site
to accommodate a specific need of Client.
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Co-branding: The Web Site will bear Client’s name and such other trade dress (e.g., logos,
introductory statement from Client, etc.) as Client reasonably directs. Client hereby acknowledges
and agrees that every page of the Web Site will prominently display the phrase "Powered by Grant
Street Group" - or other such language as GSG may reasonably adopt - as well as the GSG
company logo, at the bottom of every page of the Web Site.

LIMITED WARRANTY

GSG warrants that, when all of the following conditions occur in a manner that has been
authorized and approved by GSG, the Web Site will perform substantially in accordance with the
Functional Specifications set out in EXHIBIT B:

6.36.1 Client and Third Party Users provide GSG and the Web Site with data in an authorized
manner and format,

6.36.2 the Web Site is accessed and used by Client and Third Party Users in an authorized
manner, and

6.36.3 the Web Site is accessed and used by Client and Third Party Users through the use of
authorized and properly functioning software and equipment.

If Client not only timely reports to GSG, in writing, any failure(s) or defect(s) in the Web Site, but
also provides GSG with detailed information sufficient to recreate such failure or defect, GSG
warrants that, within 24 hours after receiving such a written notice, GSG will, at no charge to
Client, use reasonable efforts to determine the nature of the problem and, if GSG believes that the
problem may fall within the scope of the limited warranty in this Section, GSG will attempt to
make corrections to the Web Site so that the Web Site performs substantially in accordance with
said Functional Specifications. In the event GSG is not able to make such corrections within the
24-hour period, GSG will inform Client of the status of the problem resolution and an anticipated
time of correction, provided that is possible and/or the problem or defect falls within the scope of
the limited warranty in this Section.

GSG’s attempt to resolve a reported failure or defect in no way is an acquiescence by GSG that the
failure or defect falls within the scope of the Limited Warranty in this Section.

The limited warranty provided by GSG in this Agreement does not apply if GSG determines that
the underlying fault or defect is caused by any one of the following:

6.36.4 the malfunction of computer hardware or other software not manufactured or developed
by GSG,

6.36.5 the negligence, fault, recklessness, and/or intentional misconduct of Client and/or
Client’s employees, agents or other service providers,

6.36.6 the negligence, fault, recklessness, and/or intentional misconduct of any third party,
including a Third Party User and/or a Third Party User’s employees, agents or other
service providers,

6.36.7 improper data and/or improperly formatted data processed by the Web Site, as provided
by Client and/or Client’s employees, agents or other service providers,

6.36.8 improper data and/or improperly formatted data processed by the Web Site, as provided
by any third party, including a Third Party User and/or a Third Party User’s employees,
agents or other service providers,

6.36.9 the access and/or use of the Web Site, by Client and/or Client’s employees, agents or
other service providers, in an manner that has not been authorized and approved by GSG,
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6.36.10 the access and/or use of the Web Site, by any third party, including a Third Party User
and/or a Third Party User’s employees, agents or other service providers, in an manner
that has not been authorized and approved by GSG,

6.36.11 the access and/or use of the Web Site, by Client and/or Client’s employees, agents or
other service providers, by improperly functioning software and/or equipment, or by any
software and/or equipment that has not been authorized and approved by GSG,

6.36.12 access and/or use of the Web Site by any third party, including a Third Party User and/or
a Third Party User’s employees, agents or other service providers, by improperly
functioning software and/or equipment, or by any software and/or equipment that has not
been authorized and approved by GSG, or

6.36.13 a Force Majeure situation, as described in this Agreement.

If GSG discovers that any problem with Web Site performance is caused by one or more of the
above, at Client’s request and at a fee to be mutually agreed upon between GSG and Client, GSG
will assist Client in resolving such problem.

NO IMPLIED WARRANTIES; LIMITATION OF LIABILITY; EXCLUSION OF
CONSEQUENTIAL OR INCIDENTAL DAMAGES.

Except for the expressed limited warranty set forth in this Agreement, GSG makes no other
warranty, representation, promise or guarantee, either expressed or implied, statutory or otherwise,
with respect to the Web Site or the services provided hereunder, including their quality,
performance, merchantability or fitness for a particular purpose, or whether any of the transactions
to be conducted using the Web Site comply with any applicable federal, state, county or other law
or regulations. GSG will have no responsibility for any actual or purported loss resulting from
damages associated with the auction format (e.g., Proxy Bidding) selected by Client for any
particular auction conducted on the Web Site.

In no event will GSG be liable for indirect, special, incidental, economic, cover, consequential,
tort or other damages (including, without limitation, damages or costs relating to the loss of
profits, business, goodwill, data or computer programs, even if advised of the possibility of such
damages), without regard to the legal theory of such damages, arising out of the use of or inability
to use the Web Site or the services provided hereunder.

In no event will GSG’s liability to Client arising out of or related to this Agreement exceed the
fees earned and received by GSG under this Agreement during the twelve month period
immediately preceding the date that the event giving rise to GSG’s liability occurred.

Each party will have the right to approve the terms and conditions or disclaimers that are included
within the Web Site.

INCORPORATION OF DOCUMENTS:
The following are to be attached to and made part of this Contract:
6.38.1 Exhibit A, Pricing;

6.38.2 Exhibit B, Scope of Work;



SERIAL 11113-RFP

IN WITNESS WHEREOF, this Contract is executed on the date set forth above.

CONTRACTOR

AUTHORIZED SIGNATURE

PRINTED NAME AND TITLE

ADDRESS

DATE

MARICOPA COUNTY

CHIEF PROCUREMTN OFFICER, DATE
OFFICE OF PROCUREMENT SERVICES

ATTESTED:

CLERK OF THE BOARD DATE

APPROVED AS TO FORM:

LEGAL COUNSEL DATE
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EXHIBIT A
PRICING

SERIAL 11113-S
PRICING SHEET NIGP96209
BIDDER NAME: Grant Street Group, Inc.
F.I.D./VENDOR #: 23-2900536
BIDDER ADDRESS: 1800 Allegheny Building, 429 Forbes Avenue, Pittsburgh, PA 15219
P.O. ADDRESS: SAME
BIDDER PHONE #: (412) 391-5555
BIDDER FAX #: (412) 391-7608
COMPANY WEB SITE: www.GrantStreet.com
COMPANY CONTACT (REP): David Dering
E-MAIL ADDRESS (REP): Dave.Dering@GrantStreet.com

WILLING TO ACCEPT FUTURE SOLICITATIONS VIA EMAIL:__X YES NO

OTHER GOV'T. AGENCIES MAY USE THIS CONTRACT: _X YES NO

PAYMENT TERMS: RESPONDANT IS REQUIRED TO PICK ONE OF THE FOLLOWING.
FAILURE TO CHOOSE A TERM WILL RESULT IN A DEFAULT TO NET 30.
RESONDANT MUST INITIAL THE SELECTION BELOW.

NET 10

NET 15

NET 20

NET 30 X

NET 45

NET 60

NET 90

2% 10 DAYS NET 30

1% 10 DAYS NET 30

2% 30 DAYS NET 31

1% 30 DAYS NET 31

5% 30 DAYS NET 31

INDICATE PERCENTAGE OF M/WBE PARTICIPATION IF ANY HERE: 0 %

PLEASE INDICATE HOW YOU HEARD ABOUT THIS SOLICITATION:
NEWSPAPER ADVERTISEMENT
MARICOPA COUNTY WEB SITE
PRE-SOLICITATION NOTICE
X OTHER (PLEASE SPECIFY) County contacted Grant Street Group

ALL PRICING SHALL BE SUBMITTED ON A CD FORMATTED IN EXCEL '2003. NO RESPONDS WILL BE
ACCEPTED WITHOUT THE ACCOMPANYING CD IN YOUR SUBMITTAL. ANY RESPONSE NOT CONTAINING
THE REQUIRED CD MAY BE CONSIDERED NON-RESPONSIVE AND NOT CONSIDERED FOR EVALUATION
OR

1.0 PRICING:
1.1 PRICE PER PARCEL SOLD $10.00 PER PARCEL

1.2 PERCENTAGE OF SALE % OF SALE
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EXHIBIT B
SCOPE OF SERVICES

2.0 Scope of Services:

GSG proposes to provide a tax certificate auction web site and services that are tailored to the Treasurer’s
requirements. The following section describes GSG’s proposed method of satisfying each element in the
Treasurer’s scope of work for providing Internet tax lien auction services.

2.1Timing of Sale:

GSG’s LienAuction software is designed to facilitate tax certificate sale tasks (registration, research, bid
submission) over a fixed period of time for each auction — from a few days to several weeks. A sale opening in mid-
January and closing in early February would be routine on a LienAuction site.

2.2 Auction Implementation:

GSG supports a sale process including a main sale ending in early February each year followed shortly thereafter by
a cleanup sale. The following screenshot from an active LienAuction web site reflects sales scheduled following
this format.

\v‘“ rJf

BidMaricopa.com

|' ’1 Tax Certificate Auction Web Site
oy N"‘ Charles “Hos” Hoskins, Treasurer

You Are: Test Bidder Bidder ID: TBIDD1 Last Update: 6:03:30 am MST

Auction Selections Page

Current Auctions

Description Status Closing Date

2012 Clean-up Sale Over February 16, 2012 @
2012 Tax Certificate Sale of 2010 Delinquent Taxes Over February 08, 2012 @

Auction Site Training Tools:

« For a step by step guide to using the site, try our Auction Demo.
« To participate in a practice auction, enter the Trial Auction.

Completed Auction Archive

Description Status Closing Date

2011 Clean-up Sale Over February 16, 2011 @
2011 Tax Certificate Sale of 2009 Delinquent Taxes Over February 07, 2011 (Enter)
2010 Clean-up Sale Over February 17, 2010 @
2010 Tax Certificate Sale of 2008 Delinquent Taxes Over February 08, 2010 m\
2009 Clean-up Sale Over February 18, 2009 (‘Enter)
2009 Tax Certificate Sale of 2007 Delinquent Taxes Over  February 09, 2009 _Enter )
2008 Clean-up Sale Over  February 15,2008  (Enter)
2008 Tax Certificate Sale of 2006 Delinquent Taxes Over February 01, 2008 ((Enter)

i

2007 Clean-up Sale Over February 16, 2007 _Enter
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At the closing date for a sale, the LienAuction software evaluates all submitted bids on each sale item and awards
liens to the successful bidders. Sale items are typically divided into groups or batches, and results (determining the
successful bidders on each item) are generated in a matter of seconds at the end of the bid submission period for
each batch. The number of batches and time interval between batch closings can be configured to the Treasurer’s
specification.

An example of sale results, identifying the item sold, winning bidder, and winning bid is shown below.

BidMaricopa.com

o q Tax Certificate Auction Web Site
“ount™  Charles “Hos” Hoskins, Treasurer

[ Auction Summary | MyAccount | Search | Repé’&'§_|_Ei&—['_ﬁﬁlﬁéa'

You Are: Test Bidder Bidder ID: TBIDD1 (# N/A) Last Update: 7:59:00 am MST
Certificate Lists: | All Certificates .

Batches: [ All Completed Batches 9

Bidder: | #12921 - ATCF Il ARIZONA LLC: MTAG Serv T]

Results: [ Show Submitted Bids %)

Show Statstes
Viewing submitted bids as bidder # 12921 for All Certificates in all completed batches &
Page: 1 2 3 4 56 7 8 9 10 11 12 13 14 15 16 17 18 19 20
(1 -20] 21-38

Go to [ Adv No. =) (09.1234) (Go) g :x ?mm;
((Refresh ) All results are unofficial until verified by the Treasurer.

Adv No.a Batch Cert No. Account No. Face Amount  Bid  Winning Bid Spread Winning Bidder Redemption Date
8652 3 13711249 $460.09  8.00% B.00% 0.00% 12921
8654 3 13712090 $1,488.43 8.00%' 8.00% T 0.00% 12696
QGGSG 3 13713092A  $11,582.24  8.00% 7.00% ' 1.00% 13062
8657 3 13713102 $424.08 8.00% 7.00% 1.00% 11700
;8659 3 13713131 $955.58 8.00%' 8.00% T 0.00% 13080
8662 3 13719740 $1,037.78  7.00% 7.00% 0.00% 12021
8663 3 13719808 $1,115.07 7.00%' 7.00% " 0.00% 13075
8664 3 13719878 $955.50  7.00% 7.00%T 0.00% 13066
§86?3 3 13722007 $1,23542 8.00% 7.00% " 1.00% 13065
58674 3 13722012 $1,137.24 8.00% £.00% ' 2.00% 10777
8676 3 13725020 $657.19  8.00% 7.00% 1.00% 10358
8683 3 137250968 $390.56 8.00% 7.00% 1.00% 11700
:&084 3 13725101 $785.19 13.00% 13.00% 0.00% 12921
8697 3 13727078 $550.08  9.00% 9.00% 0.00% 12921

In addition to displaying bid results on the LienAuction web site, at the close of each sale, GSG will provide files
used to import sale information to the Treasurer’s software. Files are built to the Treasurer’s specification and
typically include data on items sold, bidders and payments. The image below shows the LienAuction extract file
interface.
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~s” BidMaricopa.com
" Tax Certificate Auction Web Site

A
“oynt Charles “Hos” Hoskins, Treasurer

Return to Admin Menu Main Site Page generated: 4/14/12 9:08:48 am MST

You Are: Test Administrator User ID: TADMI Last Update: 9:08:48 am MST
Maricopa County, AZ: 2 sets of extracts available for download.

Extracts Generated: Feb 17, 2012 at 11:12:00 am MST ( Delete )
w9 1086 records Preview (first 100 records) Preview (all records) Download
ws 9 records Preview (all records) Download
Extracts Generated: Feb 6, 2012 at 9:16:17 pm MST ( Delete )
Sale 26747 records Preview (first 100 records) Preview (all records)
Bidder 1095 records Prg\ri_ﬂ (first 100 records) Prgvi_m (all records)

Go to: Admin Menu , Select Auction, Log Out

View: Disclaimer, Introduction, FAQ, includin dates
Powered by
M GranT STREET GROUP
Software That Works ® Copyright ® 1997-2012, Grant Street Group. All rights reserved

The Treasurer may also want to consider the following options for handling unsold liens:
1. A “Clean-up Batch” integrated with the main sale, where items without bids are moved to an additional batch
and reopened for bidding without loading and creating a separate sale on the web site.

S e
BidMaricopa.com ~ g

¥ Tax Certificate Auction Web Site

Charles “Hos" Hoskins, Treasurer

Return to Admin Meny Test Site Page generated: 4/23M12 10:48:20 am MST
Clean-Up Batch #CU-2 for Auction #381 for Maricopa County Treasurer

| Mossage: Successfully added T181 Struck certificatos 1o cloan-up batch

Select Batch: | cu-2 -:] { 7181 Certificates )

Batch type: | Clean-Up --%]

Batch end time: Apr 25, 2012 10:48:20 am MST [ Set ]

((Add Certificates ) ((Add Al Struck to Counties )

AdvNo. Face Amount AccountNumber |
872 $6.05532 10272179
1833 $32034  10407024C |
1866 $1,514.95 10435002C
1883 $18846 10441087 |
1925 $337.02 10452636
1926 $34564 10452637 |
1927 $32836 10452638
1928 $3249 10452630 |
1929 $324.49 10452640

2. LienExpress ", a web site hosted by GSG allowing the Treasurer to make unsold liens available for immediate
purchase any time on a first come, first served basis.

2.3 Payment:

LienAuction web sites allow buyers to submit security deposits and payment for certificate purchases via ACH.
While the Treasurer can opt to allow other payment types and track those payments on the web site, most GSG
clients opt to use ACH either exclusively or as the primary payment method.

Payment Processing Relationship
Grant Street Group (GSG) contracts with First Data (http://www.FirstData.com/) to process payments for tax
certificate sales.

Transaction Processing
GSG utilizes a secure exchange of payment information with First Data.


http://www.firstdata.com/
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e Bidders on LienAuction web sites enter the payment amount, routing number and bank account number for
each transaction. Routing numbers are validated on entry. Account numbers must be entered twice and are
“masked” on entry (to prevent a user looking at one line to complete the next).

e Transaction data is transmitted to First Data via a web services interface as a SOAP request (XML over
HTTPS).

e  First Data returns a unique confirmation number for each transaction, which is referenced for future actions
such as voids or refunds. GSG does not store routing numbers or account numbers.

e First Data screens incoming transaction data for a number of conditions including possible duplicate
payment (multiple transactions with identical data within a certain time constraint), use of valid routing
number and use of conforming account number format. They also utilize TeleCheck services to identify
accounts with a high likelihood of returned payments, and may decline to process such transactions.

e The County issues refunds of unused deposits electronically using the LienAuction web site. Permission to
issue refunds in LienAuction is only granted to the admin users designated by the County. Refund data is
transmitted to First Data referencing the confirmation numbers for each transaction, so refund amounts
can’t exceed the original payment amount. There is no mechanism to create “ad hoc” refunds or to refund
a payment that was not originated on the LienAuction web site and processed by First Data.

e First Data provides a payment administration web site to GSG called PayPoint. GSG administrators can
use the PayPoint site to:

0 Check that payments have been submitted successfully
0 Void payments that have been submitted but not yet batched for processing
0 Research previous transactions and download reports

Funding and Reconciliation
The flow of funds between buyers and the County is reconciled with auction site transaction activity.

e ACH payments are processed in batches at 4:45 pm ET each business day, and funds are routed directly to
the bank account designated by the Treasurer. Funds post in 1 or 2 business days, depending on how soon
the Treasurer’s bank reflects new deposits.

e GSG validates all payment activity each day against a posting file provided by First Data (encrypted and
transmitted via secure FTP; posting files do not include full account information). The posting file
represents transactions submitted to banks for processing. Posting file data is used to confirm that First
Data processed all transactions submitted by GSG and to automatically identify ACH returns. This data is
also used to generate reports on the LienAuction web site (and optionally delivered via e-mail) that can be
used by County staff to confirm bank deposit amounts each day.

e When an ACH return is identified in the posting file, the LienAuction system sends an e-mail notification
of the returned payment to the bidder, copying GSG’s auction support team. Returns are debited from the
Treasurer’s bank account and appear in the daily payment processing reports. If the return is on a pre-sale
deposit, the bidder must make a replacement payment in order to maintain his or her Budget for the purpose
of bidding. If the return is processed after the sale, GSG handles at the Treasurer’s discretion; the County
may require the bidder to pay with certified funds instead of ACH, or the County may elect to cancel the
bidder’s purchases.

LienAuction Application Security

LienAuction is subject to the GSG Information Security framework, which incorporates industry-standard
Information Security best practices, and is designed to meet or exceed the requirements of the various legal and
regulatory specifications to which GSG is subject. This Information Security framework undergoes annual third-
party assessment as part of GSG's ongoing ISO 27002:2005 compliance program. GSG is substantially compliant
with ISO/IEC 27002:2005. In addition, GSG is compliant with PCI-DSS Level 1 for the processing of credit card
transactions.
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Payment Processing Reports
The Treasurer will have access to three different types of payment processing reports:

a. The Payment Summary Report displays the balance for each buyer using a combination of payment
totals, awarded face amounts and refunds (of unused security deposits).

Payment Information for Auction #306 for Maricopa County Treasurer
(Refresh ) [summary 1% From Date: To Date: ((Search ) h T EE
(mmiddiyyyy) (mmiddiyyyy) Show Expanded
User ID Bidder & Name Payments Awards Refunds Balance Due L
GWASH 93 GEORGE WASHINGTON $99,229.91 $99,229.91 $0.00
JADAM 98 JOHN ADAMS $500.00 $0.00 ($500.00) $0.00
TJEFF 212 THOMAS JEFFERSON $500.00 $0.00 ($500.00) $0.00
JMADI2 307 JAMES MADISON $23,237.43 $23,237.43 $0.00
MONR.JA 472 JAMES MONROE $5,194.34 $5,194.34 $0.00
JADAM1 494 JOHN Q. ADAMS $24,792.78 $24,792.78 $0.00
AJACK 495 ANDREW JACKSON $500.00 $0.00 ($500.00) $0.00
BURE .MV 555 MARTIN VAN BUREN $47,578.77 $47,578.77 $0.00
WHARR 758 WILLIAM HARRISON $1,500.00 $0.00 ($1,500.00) $0.00
JTYLE 852 JOHN TYLER $58,446.36 $58,446.38 $0.00
JPOLK 1199 JAMES K. POLK $2,785.76 $2,785.76 $0.00
ZTAYL 1416 ZACHARY TAYLOR $0.00 $0.00 $0.00
MFILL3 1488 MILLARD FILLMORE $8,821.11 $8,821.11 $0.00
FPIER 1625 FRANKLIN PIERCE $0.00 $0.00 $0.00
JBUCH 1626 JAMES BUCHANAN $10,255.03 $10,255.03 $0.00
ALINC 1684 ABRAHAM LINCOLN $228,413.61 $228,413.61 $0.00
AJOHNS 1712 ANDREW JOHNSON $75,000.00 $74,615.74 ($384.26) $0.00
GRAN.UL 1788 ULYSSES S. GRANT $99,177.28 $99,177.28 $0.00
Total $685,932.38 $682,548.12 ($3,384.26) $0.00
NI/C = Form W-8 not completed
D
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¢. The Payment Details Report shows the individual transactions that make up the payment total for each

bidder.
BidMaricopa.com
1 Tax Certificate Auction Web Site
“ouxs"  Charles “Hos” Hoskins, Treasurer
Return to Admin Menu Main Site Page generated: 10/4/11 12:56:27 pm MST
Payment Information for Auction #306 for Maricopa County Treasurer
' | i a . . ( -
Refresh ) [ Details #]  From Date: — To Date: — (Search ) Show Expanded 23 )
UserID  Bidder & Name ~ Confirmation  Type  Status Time Amount
GWASH 93 GEORGE WASHINGTON 11020373538599 Deposit Submitted 2011-02-03 22:14:05 $10,000.00
GWASH 93 GEORGE WASHINGTON 11020874166750 Certs  Submitted 2011-02-08 10:17:36 $89,229.91
GWASH Total $99,229.91
JADAM 98 JOHN ADAMS 11020473712265 Deposit Submitted 2011-02-04 16:49:21 $500.00
JADAM 98 JOHN ADAMS 11022376269994 Refund Submitted 2011-02-23 15:02:48 {$500.00)
JADAM Total $0.00
TJEFF 212 THOMAS JEFFERSON  11020473707761 Deposit Submitted 2011-02-04 16:17:04 $500.00
TJEFF 212 THOMAS JEFFERSON  11022376270739 Refund Submitted 2011-02-23 15:06:55 ($500.00)
TJEFF Total $0.00
JMADI2 307 JAMES MADISON 11020673875675 Deposit Submitted 2011-02-06 14:12:24 $20,000.00
JMADI2 307 JAMES MADISON 11020874212108 Certs  Submitted 2011-02-08 16:32:45 $3,237.43
JMADI2 Total $23,237.43
MONR.JA 472 JAMES MONROE 11020273311463 Deposit Submitted 2011-02-02 12:23:12 $1,000.00
MONR.JA 472 JAMES MONROE 11020774094201 Certs  Submitted 2011-02-07 22:06:02 $4,194.34
MONR.JA Total $5,194.34
JADAM1 494 JOHN Q. ADAMS 11020473688858 Deposit Submitted 2011-02-04 14:20:20 $5,000.00
JADAM!1 494 JOHN Q. ADAMS 11020874225782 Certs  Submitted 2011-02-08 18:49:47 $19,792.78
JADAM1 Total $24,792.78
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d. The Payment Batch Details Report shows the transactions that are part of each day’s ACH batch. The
Treasurer can use this information to reconcile banking activity each day. The same report can be
delivered by e-mail each morning to staff designated by the Treasurer.

e BidMaricopa.com
h &= } Tax Certificate Auction Web Site
“ouns*  Charles “Hos” Hoskins, Treasurer

Return to Admin Menu Main Site Page generated: 10/5/11 6:15:15 am MST

Payment Information for All Auctions (Grouped by Batch)

(‘Refresh ) [ Batch Details 4] [ Batch #110207 [%) s o
User ID Auction Bidder & Name Confirmation  Current Status Type Time Amount
| GWASH 306 93 GEORGE WASHINGTON 11020373538599 Submitted Security Deposit 02/03/2011 20:14 $10,000.00
TJEFF 306 212 THOMAS JEFFERSON  11020473707761 Submitted Security Deposit 02/04/2011 14:17 $500.00
| JADAM1 306 494 JOHN Q. ADAMS 11020473688858 Submitted Security Deposit 02/04/2011 12:20  $5,000.00

| Total $15,500.00

Go to: Admin Menu , Select Auction, Log Out
View: Disclaimer, Introduction, FAQ

Powered by
M Grant STREET GROUP
Software That Works ® Copyright © 1997-2011, Grant Street Group. All rights reserve:

2.4 Fee for Services:
Grant Street Group will charge a fee of $10.00 per tax lien sold on the LienAuction web site.

Please see the completed Pricing Sheet in Attachment A.

2.5 Layout of Web Site:
The auction web site supports two basic user types — administrators (Treasurer’s staff) and bidders.

All users enter through the auction site Home Page. Bidders can register here to obtain a User ID and password to
access the site (administrators are created by GSG at the request of the Treasurer). The Home Page also serves as a
source of basic sale information including Frequently Asked Questions (FAQs) and other documentation specified
by the Treasurer.
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New bidders must fill out the following form to set up a user ID and password in order to access the auction web site.
GSG stores and can transfer to the Treasurer any data collected on both the Registration Page and the W-9 form for
each bidder.

PLEASE NOTE: If you have already registered on an online Tax Certificate Auction Web Site that is
powered by Grant Street Group (see logo at bottom of page), you do not need to register again. You can
use the Login ID and password you were previously assigned.

If you do not remember your Login ID, please contact LienAuction Support at 800-410-3445 x1. We will
provide you with your Login ID once we have confirmed your identity.

If you do not remember your password, please click the "Forgot your password?” link on the Home Page.

First Name:
Last Name:
Title:
Firm / Affiliation:
(Please enter "N/A" if this does not apply to you.)
Address:
City:
State: [ -- Choose State -~ ]
Zip:
[ 1 use a dial-up connection to the internet
Telephone: ( ) -
Fax: ( ) =
E-mail:

Confirm E-mail:

Dont have email? Sign up for a free email account.

Security Question: | Mother's maiden name §]

Answer:

(for security reasons only, e. g., verify your identity by phone)

Enter your new Password below. It must be five to eight characters in length and must include at least one
letter and at least one digit or symbol. Passwords are case-sensitive.

Please enter a password:

Please re-enter password to confirm:

[ Register )
S —
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When bidders log into the web site, they have the ability to:
a. Enter a current auction (when sales are in progress)

b View an auction demo
c. Participate in a practice auction
d View archived auctions — results of any previous sales are available indefinitely

Auction Selections Page

Current Auctions
Description Status Closing Date
2011 Tax Certificate Sale of 2009 Delinquent Taxes Accepting Bids  October 31, 2011  (_Enter )

Auction Site Training Tools:

« For a step by step guide to using the site, try our Auction Demo.
« To participate in a practice auction, enter the Trial Auction.

Completed Auction Archive

Description Status Closing Date

2010 Maricopa County Clean-Up Sale Over February 17, 2010 @
2010 Tax Certificate Sale of 2008 Delinquent Taxes Over  February 08,2010  (Enter)
2009 Maricopa County Clean-up Sale Over February 18, 2008 (Enter)
2009 Tax Certificate Sale of 2007 Delinquent Taxes Over  February 09,2009  (Enter)
2008 Maricopa County Clean-up Sale Over February 15, 2008 @
2008 Tax Certificate Sale of 2006 Delinquent Taxes Over February 01, 2008 @
2007 Maricopa County Clean-up Sale Over February 16, 2007 @
2007 Tax Certificate Sale of 2005 Delinquent Taxes Over February 01, 2007 @
2006 Maricopa County Clean-up Sale Over February 28, 2006 @
2006 Tax Certificate Sale of 2004 Delinquent Taxes Over  February 13,2006  ( Enter)
Go to: Log Out

View: Disclaimer, Introduction, FAQ
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Once in an active auction, bidders have access to seven major tools:
a.  Auction Summary — a basic overview of an auction, along with required tasks and a snapshot of the
bidder’s activity.

wriCo, . -
2.~ BidMaricopa.com :
'Ti 5 " Tax Certificate Auction Web Site -

[ )

oun®”  Charles “Hos"” Hoskins, Treasurer

My Account | Search | Reports | Bid | Upload | Results |
You Are: Test Bidder Bidder ID: TBIDD1 (# 12335) Last Update: 5:53:01 am MST
View Additional Auctions: | Other Sites 3] ( View Updated Advertised Items )
Auction Details: Things you must do before submitting bids
Issuer Maricopa County Treasurer, AZ v Submit W-8 Form [Done)
Description 2011 Tax Certificate Sale of 2008 v Enter Budget & Submit Deposit [Done]
Delinquent Taxes v/ Obtain a Bidder Number [Done]
Closing Date Oct 31, 2011
Auction Status Accepting Bids By
Auction Format Closed Auction Number of Submitted Bids: 0
Bidding Format Proxy Bidding Face Value of Submitted Bids: $0.00
Deposit 10% of Intended Purchase (§500.00 min) | | NumPer of Winning Bids: 0
Number of Advertised ltems 39,037 Face Value of Winning Bids: $0.00
Certificates per Batch 4,900 .
Minutss between Baiches |50 GSG Technical Assistance 800-410-3445
Bid Increment 1.00% i 602-506-8511
Minimum, Maximum Rate  0.00%, 16.00%
Batch Schedule:
Batch Bids Due Face Amount

1 8:00 am MST, 10/31/11 $8,977,703.10

2 9:00 am MST, 10/31/11 $10,861,294.41

3 10:00 am MST, 10/31/11 $7,894,609.00

4 11:00 am MST, 10/31/11 $ 11,241,800.05

5 12:00 pm MST, 10/31/11 $ 10,637,938.44

-] 1:00 pm MST, 10/31/11 $11,117,626.67

7 2:00 pm MST, 10/31/11 $7,142,056.52

8 3:00 pm MST, 10/31/11 $ 14,866,368.55

Note: This page refreshes itself automatically every ten minutes. Or you may refresh it now.
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b. My Account — tools to make payments, manage Budgets, and modify registration info or W-9 forms.

|
Auction Summary My Account Search | Reports | Bid | Upload | Results
Payments and Budget Registrant Info | w-9

You Are: Test Bidder Bidder ID: TBIDD1 (# 12335) Last Update: 5:50:38 am MST]

Payments and Budget

Payment Totals A security deposit (minimum $500) must be paid before
. you will be permitted to submit bids. You will be able to
Deposit: $25,000.00 | ;bmit additional deposits at any time prior to the close of
the last batch in the auction.
Value of Certificates Won: $0.00 | You will be notified of any payments or refunds due after
Payment Due: $0.00 the close of the last batch in the auction.
Pay for Certificates
Refund Due: $25,000.00
Budget You must submit a Budget before you will be permitted to
submit bids.
Maximum Allowable Budget:  $ 250,000.00
. You can modify your Submitted Budget at any time prior
Budget Input: $250,000.00 to the close of the last batch in the auction.
| |
Your Available Budget represents the unused portion of
Submitted Budget: $ 250,000.00 your Submitted Budget.
Available Budget: $ 250,000.00
Payment History | ¥ Show Failed Payments
Payment Amount Details
Security Deposit $ 500.00 Voided (PAID Jan 13,2011 2:03:59 pm MST)
Security Deposit $10,000.00 Voided (PAID Oct5, 2011 8:29:28 am MST)
Security Deposit $25,000.00 PAID Oct 7, 2011 5:50:31 am MST
Total: $ 25,000.00
Contact Information

Specify Contact Person(s) to receive e-mail notifications of payment confirmations or pending payment
requirements:

Contact Name E-mail Address

(Save Contact Information )

[Go to: Select Auction, Log Out

\View: Disclaimer, Introduction, FAQ
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c. Search — allows users to search the list of liens based on a variety of data points, as well as save lists
of search criteria and results.

| Auction Summary | My Account Reports | Bid | Upload | Results |
You Are: Test Bidder Bidder ID: TBIDD1 (# 12335) Last Update: 5:55:46 am MST
Saved Search Criteria: | -- Select a Saved Search -~ 3 | [ Rename ) [ Delete
Certificate Lists: [ Al Certificates + Rename ) ( Delete
Batches: [ #1 0ct31, 2011 8:00 am MST 1%
Results: [ Show All Certificates -+
Note: Removed Items are excluded from search results unless your search criteria specify otherwise.
[ Face Amount %)  [isgreaterthan '§] $ 5000
[ Improvement Class Code k) [ ChooseOne: %)
[ Land Class Code hﬂ f Choose One: hﬂ
[ improvement Full Cash valve %]  [lisgreaterthan '] $ 0
| Choose One: 4l [ Choose One: 4]

Save Criteria | (Save Criteria As... ) ((Run Search )
Results (164 certificates) Save List
Page: 1 2

129 101190444 $6,106.45 30 20 ' ﬂ

™ 321 102010148 $ 100,053.98 20 20

™ 403 10208002Y $7,654.43 30 08

™ 404 102 3E $8,334.13 1 1

™ 406 10209005 $5,9857.44 41 01

™M 423 1021 E $17,096.24 74 87

™ 500 10218793 $6,266.41 71 15

™ 501 10218794 $6,736.34 71 15

™ 502 10218795 $6,736.34 T1 15

™ 503 10218796 $6,266.41 71 15

™ 504 10218880 $6,632.06 80 21

M 505 10218881 $6,617.19 80 21

™ 506 10218945 $ 14,333.56 71 15

™ 507 10218948 $12,263.44 1 15

¥ 508 10218955 $106,033.88 30 37 -
<€ 3 I
Number of Certificates Per Page: « Previous Page | Next Page »

HX = Homestead % = Bankruptcy
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Reports — allows users to view and download (in Excel or CSV) data on the liens in the sale. Users
can customize the data fields included in a report.

BidMaricopa.com

Tax Certificate Auction Web Site
Charles “Hos"” Hoskins, Treasurer

[ Auction Summary | My Account | Search Bid | Upload | Results |
You Are: Test Bidder Bidder ID: TBIDD1 (# 12335) Last Update: 5:57:31 am MST
Report Format: -~ Select a Format -- 5 | [ Save Format As... ) | Rename Delete | ( Choose Columns )
Certificate Lists: | All Certificates [
Batches: [ #1 0ct 31, 2011 8:00:00 am MST 3]
Results: [ show All Certificates 1)
Results (4,900 certificates) &)
Page: 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
[1-20] [21 - 40] [41 - 49]
"] Hide Removed Certificates
] Hide Redeemed Certificates
Account No. AdvNo.a Batch Face Amount Tax Year Last Modified ks
10101231 3 1 $937.94 2009 2011-01-10 16:07:50 C W RANCH MCR 673-1{
10101248 4 1 $2,027.52 2009 2011-01-10 16:07:50 C W RANCH MCR 673-1t
10101607 5 1 $1,844.66 2009 2011-01-10 16:07:50 ROOSEVELT PARK UNIT
10101659 6 1 $1,117.78 2009 2011-01-10 16:07:50 ROOSEVELT PARK UNI1
10101843 7 1 $2,080.21 2009 2011-01-10 16:07:50 ROOSEVELT PARK UNI
10107004A 9 1 $4,446.71 2009 2011-01-18 11:22:56 TOLLESON RE-PLAT PT
101070058 10 1 $1,477.17 2009 2011-01-10 16:07:50 TOLLESON-GOETZ TRA
10107005D 11 1 $143.25 2009 2011-01-10 16:07:50 TOLLESON GOETZ TR N\
10107027 13 1 $ 263.17 2009 2011-01-10 16:07:50 TOLLESON-GOETZ TRA
10107040E 14 1 $1,722.80 2009 2011-01-10 16:07:50 TOLLESON GOETZ TRA
10108028A 16 1 $1,287.33 2009 2011-01-10 16:07:50 TOLLESON MCR 28/49 L
v
«—— s
Number of Certificates Per Page: [ 100 %) « Previous Page | Next Page »
Go to: Select Auction, Log Out
View: Disclaimer, Introduction, FAQ
By using this web site, you agree to be bound by the attached User Agreement
P"“”““W perate this web site, read the User Instructions
GRANT STREET GROUP 45 or E-mail Auction Support
Software That Works ® Copyright © 1897-2011, Grant Street Group. All rights reserved.
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Anywhere account or parcel numbers appear on the site (Search, Reports, Bid and Results Pages), they are links to
more information on the underlying property. The data fields included can be customized based on the information
available from the Treasurer. We can also link to maps, property appraiser details and other third party data sources

where available.

Batch No.: 26 Adv No.: 409002168  Account No.: 11-2136-003-0370  Face Amount $8,453.00
Summary | Tax Record | Property Card | Details | Priors | Changes Aerial Map
Property Description Financial Information
Folio Number 21360030370 Assessed Year
Classification Residential Assessed Value  $194,693.00
Homestead No Base Exempt Value $0.00
Square Footage 9150.000 Base Taxable Value
Acres Recent Sale Price $99,777.00
MIAMI SHORES EXT PB Recent Sale Date 10/2009
Legal Description ;al;é) ?20&.3 %QQZ%ORLOT Second Recent Sale Price $100.00 Account No.
17466-0311 1096 4 Second Recent Sale Date 4/2009
Total Tax Cert No.
Winning Bidder Total Paid Batch
Name D212657 (# 2457219) Balance Face Amount
Business Name Bankrupt No Tax Year
PO Box 54281 Mill Code
Address New Orleans, LA Owner
70154-4281 Use Code
5 JOF LOGISTICS INC
Bid 0.25 Owner Address 10440 NW 36 PL Assessed Value
MIAMI FL 33147 Classification
Zip Code 33147 Homestead
Statistics Folio Number
Prior Year Certs. Issued Prior Certs Outstand.
Prior Year Certs. Outstanding 1 Outstand. Cnty-Owned
Prior Year Certs. Redeemed Property Address
bl : Sq. Ft.
;ﬁw _ Code Description
sy pays in installments
B8 im0y R Land Use Code
1 pocoery mooemiser vox stemar Total Just Value
o temie Ox Non-School District
-7 Non-School District
o . of Residential Units
T o s Land Value
ﬁ% mber of Land Units
e b1 RESeTL | nd Square Footage
e ing or Usable Area
;:ur:‘m. w umber of Buildings
Lot Sae: §.160 SQ FT
Lo T L] DOR Owner Name

[OR 174050311 1096 4
COC 26367302 04
008 3 OR 270461134

Legui
Pescrglion:

20512
Assessment Information:

fYear: 2011 | 2610

Lans Value 40081 [550.143
Buizng Vaue 5144367 8144550
Parat Vol 5180308

Pasessec Valw. | S150.38 [5104.609

11-2136-003-0370
00066042

26

$8,453.00

2009

1100

1

$194,693.00
Residential

0

21360030370

1

1

52 NW 111 5T
9,150.00
SINGLE FAMILY
N

001

$194,693.00
$194,693.00
$194,693.00
1.00

$50,143.00

0.75

9,150.00

1884

2

JOF LOGISTICS INC
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e. Bid — allows bidders to submit, modify and withdraw bids.

BidMaricopa.com

1 Tax Certificate Auction Web Site

Charles “Hos” Hoskins, Treasurer

T T
| e——
i

|_Auction Summary | My Account | Search | Reports |Gl Upload | Results |

You Are: Test Bidder Bidder ID: TBIDD1 (# 12335) Last Update: 8:28:50 am MST
Certificate Lists: | All Certificates 3 Auction Starts: Oct 1, 2011 6:00 am MST
Batches: [#2:Due10/31/119:00amMST 3]  Batch #2 Bids Due:  Oct 31, 2011 9:00 am MST

Available Budget: $250,000.00 of $250,000.00
Show My List Managament

Viewing all certificates for batch # 2
Page: 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
[1-20] [21-40] [41 - 60] 61 -80] 81 -100]
[1-100] [101-200]  [201-300] [301-400]  [401-490]
Goto! Adv No. 8 (e.g. 1234) (Go) ["] Hide Removed Certificates
Enter a rate to autofill: % (Autofill ) ("Save All') ("Submit All ) (Withdraw All )
My List Adv No.a Batch Account No. Face Amount Min. Rate  Submitted Action
v 4801 2 11115048 $2,386.20 500 % 5.00% ((Submit )
O 4902 2 11115049 $3,372.63 %  NotSubmitted
4903 2 11115085 $0.00 Removed: Removed from Sale
4904 2 11115087 $0.00 Removed: Removed from Sale
v 4905 2 11115157A $1,172.87 1600 %  16.00%
O 4906 2 11115170 $558.34 = % NotSubmited
0 4907 2 11115179 $4,839.65 %  NotSubmitied
4908 2 11116032 $0.00 Removed: Removed from Sale
] 4908 2 11116099A $5,705.18 %  Not Submitted
O 4910 2 11117130 $6,953.84 %  Not Submitted
Number of Certificates Per Page: « Previous Page | Next Page »
HX = Homestead " =Bankruptcy = Changed since publication Bid input differs from Submitted bid.

Go to: Select Auction, Log Out
View: Disclaimer, Introduction, FAQ

By using this web site, you agree to be bound by the attached User Agreement
F:"W"?"W - - For a written description of how to operate this web site, read the User Instructions
GRANT STREET GROUP For questions related to operation of the web site, call 800-410-3445 or E-mail Auction Support

Software That Works ® Copyright © 1997-2011, Grant Street Group. Al rights reserved
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f. Upload — allows bidders to upload bids via a CSV template.

wR1C

2. BidMaricopa.com

08 I Tax Certificate Auction Web Site
“ouxt™  Charles “Hos” Hoskins, Treasurer

| Auction Summary | MyAccount | Search | Reports |  Bid Upload
You Are: Test Bidder Bidder ID: TBIDD1 (# 12335) Last Update: 8:29:44 am MST

You may use the Upload feature to enter your bids from a comma-separated values (CSV) file. For additional detail
please refer to the |nstructions.

Upload My Bids
Select a file to upload: (‘Browse... ) ( Upload and Save )
Bid File

( Download Bid File )

Time to process uploads may vary based on file size and auction activity. Bidders are advised to upload bids as far in
advance of batch closing times as possible.

Go to: Select Auction, Log Out

View: Disclaimer, Introduction, FAQ
By using this web site, you agree to be bound by the attached User Agreement
mPowa? o For a written description of how to operate this web site, read the User Instructions
GRANT STREET GROUP For questions related to operation of the web site, call 800-410-3445 or E-mail Auction Support
Saoftware That Works ®

Copyright ® 1997-2011, Grant Street Group. All rights reserved
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g.  Results —allows users to view and download auction results.

BidMaricopa.com
Tax C -t )

-ertificate /

Charles “ Hoskins, Treasurer

[ “Auction Summary | MyAccount | Search | Reports | Bid | Upload

You Are: Test Bidder Bidder ID: TBIDD1 (¥ N/A) Last Update: 8:53:58 am MST

Certificate Lists: | All Certificates 3]

Batches: [ All Completed Batches -+

Bidder: | #12142 - Tax Lien Certificate Fund LP )

Results: [ Show Submitted Bids

o
Viewing submitted bids as bidder # 12142 for All Certificates in all completed batches &
5 ] Hide Removed Certificates

Go to Adv No. B (09.1234) (Go) Iy

Refresh All results are unofficial until verified by the Treasurer.
3 1 10101231 $937.94 500% 4.00% 1.00% 10968
4 1 10101248 $2,027.52 500% 4.00% 1.00% 10968
6 1 10101659 $1,117.78 5.00% 3.00% 7 2.00% 11338
7 1

10101843 $2,080.21

500% 3.00% " 2.00% 11338

13 1 10107027 $263.17 5.00% 4.00% 1.00% 11700

19 1 10108076 s.sa 500% 4.00% 1.00% 12228
22 1 10108155A $241.53 500% 4.00% 1.00% 11700

63 1 10114407 $1,660.36 500% 4.00% 100% 11338
65 1 10115114 $847.38 5.00% 4.00% 100% 12228
66 1 10115133 $890.86 5.00% 4.00% 100% 12228
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When users click on the winning bid percentage on the Results Page, the web site displays all submitted bids for the
lien.

Batch No.:8  Adv No.: 21008 Account Number: 50373002k Face Amount: $513.49
Al Bids for Adv No. 21008
Bidder Bid
10257 Abraham Lincoln 7.00%
95 F. D. Roosevelt 8.00%
4008 William Taft 8.00%
5312 McKinley 8.00%
9971 George Washington 8.00%
10037 T. Jefferson 8.00%
10115 J.Q. Adams 8.00%
10299 Andrew Jackson 8.00%
10316 Martin Van Buren 8.00%
9046 William Henry Harrison 9.00%
9047 John Tyler 9.00%
9048 James K. Polk 9.00%
9049 Zachary Taylor 9.00%
10242 Millard Fillmore 9.00%
5311 James Buchanan 10.00%
9697 Ulysses S. Grant 10.00%
10179 James A. Garfield 10.00%
10225 Chester A. Arthur 10.00%
9981 Benjamin Harrison 11.00%
51 Grover Cleveland 12.00%
6535 R. B. Hayes 13.00%
2962 Dwight D. Eisenhower 14.00%
10061 Lyndon B. Johnson 14.00%
Page 1 of 1 « Previous Page | Next Page »
[ Close Window )
By using this web site, you agree to be bound by the attached User Agreement
mE;::‘;.gT;;:Ir Group For questions rell.l:'-:-:-'.! to I:ar.-r:-r-::-tu:-n of ; : 41 I.r ;EZIEr::‘Eﬁ-tMHE' Auction r&ml
Software That Works™ Copyright ©1997-2007, Grant Street Group. All rights reserved
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Administrators have access to the same Search, Report and Results tools that are available to bidders plus:
a.  An Administration “Dashboard” with a snapshot of key data on liens, payments, bidders and

results.
.ﬁ't\'l Co, - -
3.~ BidMaricopa.com
B | Tax Certificate Auction Web Site
“ouxy"  Charles “Hos” Hoskins, Treasurer
Main Site Page generated: 10/7/11 9:22:06 am MST
| Admin Menu | Search | Reports [ Results | My Account |
You Are: Test Administrator User ID: TADMI Last Update: 9:22:06 am MST
AUCTION #306
Accepting Bids Startingon:  01/17/2011 Auction Selection: [ 306 - Jan 17, 2011 T3]
First Batch Closing on: 02/07/2011 uction Selection: :
CERTIFICATE TOTALS | PAYMENTS
Count Face Count Value
Current Advertised | 39,037 |$ 80,478,532.92 | Deposits 1,069 10,821,310.71
Certs Removed Certificate Payments 461 8 51,451,409.30
Removed from Sale | 9429 % 109,101.43 Returned Payments 37 8 366,168.40
Total Removed 9,429/$ 109,101.43 | | (Refunds | 3793 970.798.94|
Available for Sale 29,608|$ 80,369,431.49 [Payment Totals | 1.946]3 60,935,752.67 |
| » Add Offiine Payments
» lan for h bidder
» See all transactions
» See returned payments
» Reconcile payments
BIDDERS RESULTS
Bidder Numbers Assigned 838 Count Face
Bidders Who Have Submitted a W-9 936 Certs Sold 20,429 $ 60,935,752.67
Users Who Have Viewed this 1.206 Certs Struck 9,179 % 19,433,678.82
Auction : » Il results analysi
B?dders With SubmﬂteFI Bids _ | 750 » See results by baich
Bidders Who Have Paid a Deposit 792 » Download post-auction files
» See reqgistrant status for each bidder
» for registran
» Download all W-9 forms
» Download IRS Matching File
DOCUMENTS
» Document Exchange
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b. Detailed information on auction registrants; including W-9 submission date, total payments, dates
of key steps (login, budget submitted, bids submitted), etc.
- BidMaricopa.com
Tax Certificate Auction Web Site
Hoskins, Treasurer
Return to Admin Meny Main Site Page generated: 10/7/11 10:56:24 am MST

Registrants for Auction #306 for Maricopa County Treasurer

(aeresh) (Pine) (Showar) [ Registrants Displeyed LastNames AB CD EF GHIJKLMNOPQRSTUVWXY ZAl
ET View View
v %M\ﬂml’huﬂo&ubmn Last Enter Bidder Log Bid Submit
| First  Last Affiliation UserID Register © § ! Demo Trial Demo W3  Payments Deposit Budget Numa In Page Bids
1 William McKinley N/A WMCKIN 818110 Y Y Y ¥ 1/20/11 1118/11  $29,95543 130 130 4980 523 27 27
2 Teddy Roosevelt N/A TROOS 51204 Y Y Y Y 1/31/11 5/3/105 1/24/11 $6,707,030.07 2/4 217 10299 922 2M14 27
3 William  Taft Republican WTAFT ~ 1/23008 Y Y Y N 2/8/09 204/11 $1,990.43 204 204 10866 208 27 204
4 Woodrow Wilson  Democrat WWILS  2/4110 Y Y Y Y 2711 1/30/11 $2,84551 1/30 27 11920 228 27 27
S Warren Harding N/A WHARD 1M7/11 Y Y Y Y 118111 1/18/11 $7,148.04 206 206 12028 919 27 a7
6 Calvin  Coolidge N/A CCOOL 11911 Y Y Y Y 1/20/11 21111 $35738.02 24 204 12052 214 27 26
7 Herbert Hoover NIA HHOOV 11311 Y Y Y Y 1/25/11 112511 $500.00 1/25 27 12132 215 28 27
8 Franklin Roosevelt N/A FROOS 13111 Y Y ¥ Y 22M1 21511 $1,00000 2/5 215 12392 27 27 216
Total Payments: $6,786,208.50

(_Refresh )

Go to: Admin Menu ,

View: Disclaimer, Introduction, FAQ

Powered by

GRANT STREET GROUP For questio
Software That Works ®

(Print) ((Show all)

Select Auction, Log Out

2% BidMaricopa.com
h ‘E':i ’+ Tax Certificate Auction Web Site
“ouns"  Charles “Hos” Hoskins, Treasurer
Return to Admin Menu Test Site Page generated: 3/09/12 1:36:13 pm MST
Bidder Summary
i::; UseriD Bidder Name (W-9 v\\;?agr TIN s;?:r::::d Subvr::ilt‘::do;ids
31 GWASH GEORGE WASHINGTON W-9  XXX-XX-0001 $ 15,000.00 $ 55,352
59 JADAM JOHN ADAMS W-9  XXX-XX-0002 $ 100,000.00 $ 91,959
317 TJEFF THOMAS JEFFERSON W-9  XXX-XX-0003 $20,000.00 $8,452
381 JMADI2 JAMES MADISON W-9  XX-XXX0004 $ 160,000.00 $ 124,361
695 MONR.JA JAMES MONROE W-g  XXX-XX-0005 $0.00 $0
762 JADAM1 JOHN Q. ADAMS W-9 XXX-XX-0006 $20,000.00 $ 239,732
1039 AJACK ANDREW JACKSON W-9  XXX-XX-0007 $2,500.00 $ 17,486
1252 BURE.MV MARTIN VAN BUREN W-9  XXX-XX-0008 $ 50,000.00 $ 265,397
1467 WHARR WILLIAM HARRISON W-9 XXX-XX-0009 §100,000.00 $ 39,470

The View Bidders Page gives a summary of activity for each bidder, along with links to additional
information.
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d. Additional Bidder Information

~s” BidMaricopa.com

PR '4 Tax Certificate Auction Web Site

“ouxs"  Charles “Hos” Hoskins, Treasurer

Return to Admin Menu, View Bidders Test Site Page generated: 3/06/12 1:54:15 pm MST

Bidder Summary

Bidder Number Bidder Name TIN

_ GEORGE WASHINGTON XXX-XX-0001

Registrant Name Washington, George # of Submitted Bids 43
W-9 or W-87 W-9 Value of Submitted Bids $ 55,352.04

# of Affiliate Bidders 1 # of Winning Bids 9
Submitted Budget $ 15,000.00 Value of Awards $ 10,436.71

Available Budget $ 4,563.29

Security Deposits $ 1,500.00
Certificate Payments $ 8,936.71

Total Payments $ 10,436.71

Balance Due $ 0.00

Payment History |
Payment Amount Details
Security Deposit $1,500.00 PAID Jan 16, 2012 8:19:59 am MST

$8,936.71 PAID Feb 6, 2012 8:02:35 pm MST
Total: $10,436.71

Certificates Payment

Go to: Admin Menu, Select Auction, Log Out
View: Disclaimer, Introduction, FAQ, News (including updated

Powered by

M GrANT STREET GROUP
Software That Works ® Copyright € 1997-2012, Grant Street Group. All rights reserved




e. Summaries and analysis of auction results
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Auction Analysis for Maricopa County Treasurer (Auction #380)

Report: [ Summary of Results

.:;

(_Refresh )

Summary of Results Report

All Reports

Summary of Results

Certs Offered’

Face Amount Offered?
Certs Sold
Face Amount Sold

Certs Struck®
Face Amount Struck
Winning Bidders

Average Rale

Weighted Average Rate
Certs at 0%

Certs at 16%

Certs at 1%

Face al 1%

Ties

AL 0%

At 1%

Up to 10%
10-16%
At 16%

Notes:

[ Close ]

2012
26,579

$86,052,835.68
18,691
$54,118,026.40
7.888
$31,934,809.28
700

9.93

8.44

252

3,119

22
$1,868.92

5214
75

14
4,695
342
88

2011
29,608

$80,369,431.49
20,429
$60,935,752.67
9,179
$19,433,678.82
545

10.79

9.22

116

4,269

134
$14615.06

3,838
6
109

2,933
685
105

1. Certificates actually offered -- i.e. advertised and not removed prior to sale.

2. Tolal face value of certificates offered at auction.

2010

32,542

$70,822,734.18
23,978
$56,209,158.60
8.564
$14,613,575.58
524

9.99 |

8.61

45

3,699

25
$1,239.39

8,961
12

17
7,225
1.502
205

3. Certificates offered bul not sold. Certificales struck to the county prior to sale not included.

( Refresh )

f.  Access to multiple payment reports, as well as the ability to add offline payments - sample reports,
are included in the response to section 2.3 PAYMENT.
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2.6 List of Liens:

GSG expects to receive update files from the Treasurer at regular intervals between the time the sale opens and
closes. The file format is normally a text or CSV file in a format dictated by the Treasurer. We will set up a
dedicated, secure FTP site for the Treasurer to deliver the files. Most of our tax certificate auction clients deliver
files daily, but other intervals are also acceptable.

Once we receive a file, we load our database with the update and push the data out to production during an overnight
maintenance window each day. We will confirm the count and value of liens available with the Treasurer at several
points in the sale process, particularly prior to and just after the sale opens, and prior to the close of the sale.

A table on the web site’s Administration Page also allows the Treasurer’s staff to confirm sale totals any time.

AUCTION #306

Accepting Bids Starting on:  01/17/2011
First Batch Closing on: 02/07/2011
CERTIFICATE TOTALS

_ Count _ Face _
Current Advertised _ 39.037_5 80.4?8.532.92_

Certs Removed _
Removed from Sale | 9,429 |$ 109,101.43

Total Removed | 9,429'$ 109,101.43
Available for Sale | 29,608|$  80,369,431.49

Once a lien changes status from available to unavailable, it is marked as “removed” anywhere it appears on the
auction web site. It is important to note that GSG maintains the initial advertised list exactly as originally delivered.
While items can change status any time (from available to removed or vice versa), items can’t be added to or deleted
from the “finalized” advertised list used to open the sale.
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Items are marked as “removed” on the web site Bid Page following receipt of an update file from the Treasurer. If
there are different removal reasons specified in the Treasurer’s files, these can be shown on the web site (e.g.,
“paid,” “bankrupt”).

BidMaricopa.com

Tax Certificate Auction Web Site
Charles “Hos” Hoskins, Treasurer

|_Auction Summary | My Account | Search | Reports [JENCT"INNN Upload | Results |
You Are: Test Bidder Bidder ID: TBIDD1 (# 12335) Last Update: 8:28:50 am MST
Certificate Lists: | All Centificates %) Auction Starts: Oct 1, 2011 6:00 am MST
Batches: (#2:Due 10/31/119:00amMST %]  Batch #2 Bids Due:  Oct 31, 2011 9:00 am MST

Available Budget: $250,000.00 of $250,000.00
Show My List Management

Viewing all certificates for batch # 2 [E50]
Page: 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 18 20
[1-20] [21 - 40] [41-60] [61 - 80] [81 - 100]
[1-100] [101-200] [201-300] [301-400]  [401-490]
Goto! AdvNo. = B (e.g. 1234) ("] Hide Removed Certificates
Refresh Enter a rate to autofill: %  (Autofill ) (" Save All ) (" Submit All ) (" Withdraw All )
My List Adv No.a Batch Account No. Face Amount Min. Rate  Submitted Action
v 4901 2 11115048 $2,386.20 500 % 5.00% ((submit") ("Withdraw )
O] 4802 2 11115049 $3,372.63 %  NotSubmitted
4903 2 11115085 $0.00 Removed: Removed from Sale
4904 2 11115087 $0.00 Removed: Removed from Sale
V4905 2 11115157A  $1,17287 1600 %  1600%  (Submit) (Withdraw)
0 4906 2 11115170 $558.34 =~ %  NotSuomited
4807 2 11115179 $4,839.65 %  NotSubmitted  (Submit )
4908 2 11116032 $0.00 Removed: Removed from Sale
1 4909 2 11116099A $5,705.18 %  NotSubmitted [ Submit )
1 4910 2 11117130 $6,953.84 %  NotSubmitted  ( Submit )
Number of Certificates Per Page: | 10 ¢ « Previous Page | Next Page »
HX = Homestead " = Bankruptcy = Changed since publication Bid input differs from Submitted bid.

Go to: Select Auction, Log Out

View: Disclaimer, Introduction, FAQ
By using this web site, you agree to be bound by the attached User Agreement
P\““f‘?db? o For a written descrig of how to operate this web site, read the User Instructions
GRANT STREET GROUP For questions related to operation of the web site, call 800-410-3445 or E-mail Auction Support
Software That Waorks ® Copyright © 1997 , Grant Street Group. All rights reserved
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2.7 Sale in Groups/Batches:

LienAuction sites allow tax lien sales to close in groups using batches. Each lien is sold separately, but bidding ends
and sale results are generated for all liens in a batch at the same time. Bidders can submit bids on the liens in a
batch any time between the sale opening date (normally the same date the first newspaper advertisement is
published) and the batch closing time.

The number of batches, size of each batch and interval between batch closing times can be specified by the
Treasurer. A typical sale would have 6 to 8 batches closing every 60 minutes in a single day. However, we have
hosted sales with 1 to 30 batches, with some closing over as many as 5 days.

Below is an example of an Auction Summary Page on the web site, which includes the Batch Schedule.

ction Summary My Account | Search | Reports |  Bid Upload | Resuits
You Are: Test Bidder Bidder ID: TBIDD1 (# N/A) Last Update: 8:15:12 am MST
View Additional Auctions: | Other Sites ey 'r_Vicw Updated Advertised Items )
Auction Details: Things you must do before submitting bids
Issuer Maricopa County Treasurer, AZ | Submit W-9 Form
Description 2011 Tax Certificate Sale of 2009 | |« EnterBudget & Submit Deposit
Delinguent Taxes + Obtain a Bidder Number
Closing Date Feb 7, 2011
Auction Status Over Bidding Activity
Augction Format Closed Auction Number of Submitted Bids: 0
Bidding Format Proxy Bidding Face Value of Submitted Bids: $0.00
Deposit 10% of Intended Purchase ($500.00 min) Number of Winning Bids: 0
Number of Advertised ltems 39,037 L Face Value of Winning Bids: $0.00
Cllemﬁcates per Batch 4,900 PR
M_lnutes Detween Baiones 910 GSG Technical Assistance 800-410-3445
Bid Increment 1.00% Treasurer 602-506-8511

Minimum, Maximum Rate 0.00%, 16.00%

Batch Schedule:
Batch Bids Due Face Amount
1 9:00 am MST, 2/7/11 $8,711,537.25
2 10:00 am MST, 2/7/11 $ 10,544,442.70
3 11:00 am MST, 2/7/11 $7,523,287.82
4 12:00 pm MST, 2/7/11 $10,884,810.14
5 1:00 pm MST, 2/7/11 $10,272,832.15 |
6 2:00 pm MST, 2/7/11 $10,794,967.97
7 3:00 pm MST, 2/7/11 $ 6,961,652.05
8 4:00 pm MST, 2/7/11 $ 14,785,002.84
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Bidders can monitor awarded liens and amount due during the sale using several tools:

a. The Auction Summary Page includes a summary of bidding activity

BidMaricopa.com

Tax Certificate Auction Web Site

Charles “Hos” Hoskins, Treasurer

My Account | Search | Reports | Bid | Upload | Results |
You Are: Test Bidder Bidder ID: TBIDD (# 12345) Last Update: 5:21:48 pm MST
View Additional Auctions: | Other Sites -+
Auction Details: Things you must do before submitting bids
Issuer Maricopa County Treasurer, AZ v Submit W-8 Form [Done]
Description 2012 Tax Certificate Sale of 2010 v Enter Budget & Submit Deposit (Done]
Delinquent Taxes v Obtain a Bidder Number [Done]

Closing Date Feb 6, 2012
Auction Status Over Bidding Activity
Auction Format Closed Auction Number of Submitied Bids: 99
Bidding Format Praxy Bidding Face Value of Submitted Bids: $356,818.85
Deposit 10% of Intended Purchase (§500.00 min) | | NumPer of Winning Bids: 3
Number of Advertised ltems 34,550 Face Value of Winning Bids: $3,957.92
Certificates per Batch 4,325 T
R e Pl 50 GSG Technical Assistance 800-410-3445
Bid Increment 1.00% Treasurer 602-506-8511
Minimum, Maximum Rate 0.00%, 16.00%

b. The Bid Page includes a snapshot of a bidder’s available Budget

BidMaricopa.com

Tax Certificate Auction Web Site
Charles “Hos" Hoskins, Treasurer

[ Auction Summary | My Account | Search | Reports “ Upload | Results ]

You Are: Test Bidder Bidder ID: TBIDD1 (# 12345) Last Update: 2:06:55 pm MST
Certificate Lists: | All Certificates # Auction Starts: Jan 16, 2012 8:00 am MST
Batches: [ #3:Due2/6/12 11:00am MST 3|  Batch # 3 Bids Due: Feb 6, 2012 11:00 am MST

Available Budget: $1,127,237.32 of $3,500,000.00
Show My List Managemenl

Viewing all certificates for batch # 3 [Es1]
Page: 1 2 3 4 56 7 89 10 11 12 13 14 15 16 17 18 19 20
[1-20] [21 -40] -
Go to | Adv No. =B (e.g. 1234) ("] Hide Removed Certificates
Bidding in Batch # 3 has ended.
My List AdvNo.a Batch  AccountNo. Face Amount Submitted Action
8651 3 13709338 " $0.00 Removed: Removed from Sale
8652 3 13711249 $460.09 Not Submitted

8653 3 13711338 " $0.00 Removed: Removed from Sale
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The Payments & Budget Page shows payments and the balance due

BidMaricopa.com

Tax Certificate Auction Web Site

Charles “Hos” Hoskins, Treasurer

Auction Summary My Account Search | Reports | Bid | Upload | Results

Payments and Budget Registrant Info | W-9
You Are: Test Bidder Bidder ID: TBIDD1 (# 12345) Last Update: 2:02:41 pm MST

Payments and Budget

ment Totals A security deposit (minimum $500) must be paid before
iy ) you will be permitted to submit bids. You will be able to
Total Payments: $2,372,762.68 | sybmit additional deposits at any time prior to the close of
Add Deposit | the last batch in the auction.

Value of Certificates Won: $2,372,762.68 | You will be notified of any payments or refunds due after

Payment Due: $0.00 the close of the last batch in the auction.

Pay for Certificates

Refund Due: $0.00

Budget You must submit a Budget before you will be permitted to
submit bids.

Maximum Allowable Budget: $ 5,000,000.00

Budget Input: $ 3,500,000.00 You can modify your Submitted Budget at any time prior

to the close of the last batch in the auction.
Submit Budget

Your Available Budget represents the unused portion of

Submitted Budget: $ 3,500,000.00 your Submitted Budget.
Available Budget: $1,127,237.32
Payment History

Payment Amount Details

Security Deposit $350,000.00 PAID Feb 5, 2012 1:25:27 pm MST
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d. The Results Page details winning bids, updated as each Batch closes

E«“”"-’; s =
2. BidMaricopa.com
Tax Certificate Auction V Site

Charles “Hos™ Hoskins, Treasurer

——

[ Auction Summary | MyAccount | Search | Reports | Bid | Upload

You Are: Test Bidder Bidder ID: TBIDD1 (# 12345) Last Update: 5:30:41 pm MST
Certificate Lists: [ Al Certificates )

Batches: [ All Completed Batches =]

Bidder: [ #12345 - Test Bidder &

Results: | Show Submitted Bids %]

Show Statistics
Viewing my submitted bids for All Certificates in all completed batches [tsu]
=) - ("] Hide Removed Certificates

Go to | Adv No. ) {e.g. 1234) B ;

("Refresh ) All results are unofficial until verified by the Treasurer.
Adv No.a Batch Cert No. Account No. Face Amount Min. Rate Winning Bid Spread Winning Bidder Redemption Date
1301 1 10314284 $77220 12.00% 8.00% 4.00% 12959

1302 1 $929.54 12.00% 8.00% ' 4.00%

10314286
w20 1 10315346

$10,762.08  6.00% %

12978 4 15 ;

12983 4 15553070 $9,064.50 6.00% 6.00%
12991 4 15603005L  $52,403.41 12.00% 5.00% 7.00%
13068 4 15624185 $1,066.45 12.00% 5.00% 7.00%
14276 4 16746705 $49,937.46  13.00% 7.00% T 6.00%
14277 4 16752062 $2,437.26 12.00% 4.00% 8.00%
14278 4 16752088 $4,925.05 12.00% 5.00% " 7.00%
14282 4 16762017 $5,247.90 16.00% 5.00% 11.00%
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2.8 Bidding Process:
LienAuction software can be easily configured to set the minimum and maximum interest rates allowed, as well as
the bid increment.

Bidders must complete several steps before they are permitted to submit bids. Normally this includes submitting a
W-9 or W-8 form, paying a security deposit and setting a Budget amount. These are listed in the table called
“Things you must do before submitting bids”. The Treasurer can specify additional steps if necessary.

BidMaricopa.com
g 1 Tax Certificate Auction Web Site
oun™  Charles “Hos” Hoskins, Treasurer
My Account | Search | Reports | Bid | Upload | Results |
You Are: Test Bidder Bidder ID: TBIDD1 (# 12335) Last Update: 5:53:01 am MST
View Additional Aucti | Other Sites 3) ( View Updated Advertised Items )

Auction Details: Things you must do before submitting bids
Issuer Maricopa County Treasurer, AZ v Submit W-8 Form [Done)
Description 2011 Tax Certificate Sale of 2009 v Enter Budget & Submit Deposit (Done]

Delinguent Taxes v Obtain a Bidder Number [Done]
Closing Date Oct 31, 2011
Auction Status Accepting Bids Bidding Activity
Auction Format Closed Auction MNumber of Submitted Bids: 0
Bidding Format Proxy Bidding Face Value of Submitted Bids: $0.00
Deposit 10% of Intended Purchase (§500.00 min) | | "vumber of Winning Bids: 0
Number of Advertised ltems 39,037 Face Value of Winning Bids: $0.00
Certificates per Batch 4,800 .
Minutse between Batches |50 GSG Technical Assistance 800-410-3445
Bid Increment 1.00% Treasurer 602-506-8511
Minimum, Maximum Rate  0.00%, 16.00%
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Once these steps are complete, the bidder submits bids using the Bid Page on the web site.

BidMaricopa.com | —
Tax Certificate Auction Web Site -
Charles “Hos” Hoskins, Treasurer
|_Auction Summary | My Account | Search | Reports [JCTIl Upload | Results |
You Are: Test Bidder Bidder ID: TBIDD1 (# 12334) Last Update: 8:32:44 am MST
Certificate Lists: | All Certificates 41 Auction Starts: Jan 1, 2011 7:00 am MST
Batches: (#1:Due 10/31/1112:15pm MST I5)  Batch #1 Bids Due:  Oct 31, 2011 12:15 pm MST
Available Budget: $100,000.00 of $100,000.00
Show My List Management
Viewing all certificates for batch # 1 [y
Page: 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 18 20
[1-20] [21-40] [41-49]
Go to| Adv No. & : (e.g. 1234) ] Hide Removed Certificates
Enter a rate to autofill: % (‘Autofill ) (‘Save All') (‘Submit All ) (‘Withdraw All )
My List Adv No.a Batch Account No. Face Amount Min. Rate Submitted Action
1 1 10101001C " $0.00 Removed: Removed from Sale
2 1 10101055 ° $0.00 Removed: Removed from Sale
0 3 1 10101231 $937.94 % Not Submitted
o 4 1 10101248 $202752 % Not Submitted
O 5 1 10101607 $1,844.66 % Not Submitted (‘Submit )
m 1 10101659 $1,117.78 = % Not Submitted
8 7 1 10101843 $2,080.21 % Not Submitted (Submit )
8 1 10107001 " $0.00 Removed: Removed from Sale
g o 1 10107004A°  $4,446.71 % Not Submitted (‘Submit)
o 10 1 101070058 $1,477.17 % Not Submitted
0O 1 1 10107005D $143.25 % Not Submitted (‘Submit )
12 1 10107006 $0.00 Removed: Removed from Sale
g 13 1 10107027 $263.17 % Not Submitted @
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In order to submit a bid, the bidder enters his or her minimum acceptable interest rate in the “Min. Rate” cell for a
lien.

Viewing all certificates for batch # 1 [
Page: 1 2 3 4 56 6 7 8 9 10 11 12 13 14 15 16 17 18 18 20
[1-20] 121 - 40] (a1-49]
Goto! Adv No. '-3]: (e.g. 1234) @ ] Hide Removed Certificates
( Refresh ) Enter a rate to autofill: % ( Autofill ) (‘Save All ) ( Submit All ) ( Withdraw All )
My List Adv No.a Batch Account No. Face Amount Min. Rate Submitted Action
1 1 10101001C $0.00 Removed: Removed from Sale
2 1 10101055 $0.00 Removed: Removed from Sale
¥ 3 1 10101231 $937.94 s % Not Submitted (‘Submit )
O 4 1 10101248 $2027.52 % Not Submitted (‘Submit )
B 5 1 10101607 $1,84466 % Not Submitted (‘Submit)
(] 6 1 10101659 $1,117.78 % Not Submitted @
o 7 1 10101843 $2,08021 = % Not Submitted (‘submit)

Once the bidder clicks the Submit button, the bid is submitted. A confirmation message appears at the top of the
page, and the bid appears in green, bold font, along with a Withdraw button, which the bidder can use to remove a
bid prior to the close of a batch. Bidders can also enter a new rate and submit in order to modify any bid prior to
batch closing.

Bidders who attempt to submit bids that don’t conform to the rules of the sale (e.g., greater than 16.00%, in a
fraction of a percent) receive an error message when clicking the submit button. Bidders who submit bids at 0.00%
receive a message warning them that a winning bid at that rate does not qualify for Proxy Bidding (if used by the
Treasurer) and receives no interest.

Certificate Lists: | All Certificates _:] Auction Starts: Jan 1, 2011 7:00 am MST
Batches: | #1:Due 10/31/11 12:15 pm MST % Batch # 1 Bids Due: Oct 31, 2011 12:15 pm MST

Available Budget: $100,000.00 of $100,000.00

Show My List Managemen

Message: Your bid was successfully submitted.

Viewing all certificates for batch # 1
Page: 1 2 3 4 5 6 7 8 8 10 11 12 13 14 15 16 17 18 18 20

7]
=

[1-20] [21 -40] [41-49
Goto[ AdvNo.  [3]: (e.g. 1234) (Go) (] Hide Removed Certiiicates
("Refresh ) Enteraratetoautofill:. % (Autofill ) (‘Save All ) ( Submit All ) ( Withdraw All )
My List Adv No.a Batch Account No. Face Amount Min. Rate = Submitted Action
1 1 10101001C $0.00 Removed: Removed from Sale
2 1 10101055 " $0.00 Removed: Removed from Sale
v 3 1 10101231 $937.94 500 % 500%  (Submit ) (Withdraw)
o 4 1 10101248 $202752 | % NotSubmited ( Submit)
0 5 1 10101607 $1,84466 = % NotSubmited [ Submit)
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Bidders can also use other tools to aid in bulk bid submission:

a. Bid Upload allows users to input rates in a CSV template, upload the template to the web site and
submit all bids in a single process.

BidMaricopa.com
Wf ba— "’ Tax Certificate Auction Web Site

rE LF L 5
oyn’ Charles “Hos” Hoskins, Treasurer

B o

[ Auction Summary | MyAccount | Search | Reports |  Bid Upload
You Are: Test Bidder Bidder ID: TBIDD1 (# 12334) Last Update: 8:47:18 am MST

You may use the Upload feature to enter your bids from a comma-separated values (CSV) file. For additional detail
please refer to the Instructions.

Upload My Bids
Select a file to upload: ( Browse... ) ( Upload and Save )
Bid File

( Download Bid File )

Time to process uploads may vary based on file size and auction activity. Bidders are advised to upload bids as far in
advance of batch closing times as possible.

Go to: Select Auction, Log Out
View: Disclaimer, Introduction, FAQ

By using this web site, you agree to be bound by the attached User Agreement

P‘amred‘by : For a written description of how to operate this web site, read the User Instructions.

GRANT STREET GROUP For questions related to operation of the web site, call B00-410-3445 or E-mail Auction Support
Saoftware That Works @

Copyright & 1997-2011, Grant Street Group. All rights reserved
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b.  The Autofill feature, along with the Submit All button, allows users to submit the same rate for a
custom list of certificates. The list can be created by adding items to “My Certificates” using the My
List tool or using the web site’s Search tool to identify liens matching certain criteria.
__Auction Summary | MyAccount | Search | Reports [JENCTINNN Upload | Results |
You Are: Test Bidder Bidder ID: TBIDD1 (# 12334) Last Update: 8:52:19 am MST
Certificate Lists: | My Certificates | Auction Starts: Jan 1, 2011 7:00 am MST
Batches: [ #1:Due10/31/1112:15 pm MST 4]  Batch #1 Bids Due: Oct 31, 2011 12:15 pm MST

Available Budget: $100,000.00 of $100,000.00

Show My List Management

Message: Successfully submitled 12 bids for batch # 1 in Certficate List "My Certificates”.

Viewing "My Certificates” certificates for batch # 1 9]
Goto! Adv No. 2 (e.g. 1234) (Go) ["] Hide Removed Certificates
Enter a rate to autofil: % (Autofill) (‘Save All') ("Submit All ) ( Withdraw All )
My List Adv No.a Batch Account No. Face Amount Min. Rate = Submitted Action

v 3 1 10101231 $937.94 (1200 |%  1200%  (Submit) (‘Withdraw )

v 5 1 10101607 $1,84466 1200 |%  1200%  (Submi)

v 8 1 10101659 $1,117.78 1200 % 12.00% @ (“Withdraw )

v 7 1 10101843 $2,080.21 1200 % 12.00%

v 10 1 101070058 $1,477.17 1200 % 12.00% @ (“Withdraw )

v o1 1 10107005D $14325 1200 % 12.00% (Withdraw )

v19 1 10108076 $362.63 1200 % 12.00% (‘Submit) (Withdraw )

v 20 1 10108095A $1,291.98 1200 % 12.00%

v 23 1 10108170 $2,080.74 1200 % 12.00% (‘Submit) (‘Withdraw )

Vo2 1 10108192 $1,22253 1200 (%  1200%

v 25 1 10108195 $1,40422 1200 %  1200%  (‘Submit) (Withraw )

v 28 1 10109040 $1,185.53 1200 % 12.00% (‘Submit ) ("Withdraw )
Number of Certificates Per Page: [ 100 % « Previous Page | Next Page »

HX = Homestead BX = Bankruptcy "= Changed since publication Bid input differs from Submitted bid.
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Proxy Bidding

The Treasurer has the option to utilize proxy bidding for the tax certificate sale. The majority of our clients to date
have elected to utilize the proxy bid method. We can also support a non-proxy (i.e., direct bid) sale if specified by
the Treasurer.

Proxy bidding is a form of competitive sale in which bidders input the minimum interest rate they are willing to
accept for each certificate they would like to purchase. At the close of each batch, the auction system, acting as an
electronic agent for each bidder, compares minimum acceptable rates entered by all bidders for each individual
certificate. When there is more than one bidder, the final bids consist of the minimum rates entered by all bidders
except the winner, whose final bid will be equal to the second lowest minimum rate minus 1.00%, unless there is a
bid at 0%, in which case the winner will be awarded at 0%.

In the case of a tie, the system awards to one of the tie bidders using one of the tie-breaking methods described
below.

In no case will a bidder be awarded a certificate at a rate lower than his/her specified minimum acceptable rate.

Tie Bids
GSG currently utilizes one of two methods to resolve tie bids:

e Random: An industry-standard random number generation algorithm is used to pick the winner from
among the tie bidders. Each tie awarded is a separate random event.
e Timestamp: The certificate is awarded to the bidder with the earliest bid submission.

Among our current clients, we use timestamp tie breaking for the City of Baltimore, and random tie breaking for all
other clients, including Arizona treasurers.

2.9 Registration:

All bidders register with the Treasurer’s Office year-round using a registration form provided by the Treasurer. In
addition, the registering bidder is required to complete either an IRS W-8 form or an IRS W-9 form depending on
the bidder’s citizenship. Upon registration, each bidder is assigned a unique bidder number to be used in the current
and future auctions.

While the tax lien sale website is active, all bidder registrations take place exclusively through the tax lien sale
website on behalf of the Treasurer’s Office. Prior to opening the tax sale website, the complete list of registered
bidders and associated information is provided to the Contractor in the form of a text data file. The description of
this data file is provided as an attachment to this document. New bidders registering for the first time will be
assigned a unique bidder number through the internet website. The Contractor must control the assignment of these
bidder numbers to ensure their uniqueness and integrity. In addition, multiple bidder numbers should not be assigned
to the same person or entity. The Contractor must also provide a mechanism where a previously registered bidder
can re-register on the website and re-establish their identity with an existing bidder number. The Contractor should
describe the process by which this reconnection is done.

To maintain consistency in the bidder registration process, the Contractor must obtain the same information included
in the Treasurer’s registration form. In addition, the contractor shall ensure compliance with IRS requirements and
require all bidders to complete the appropriate IRS form

W-9 or W-8 based on the citizenship of the bidder. The Treasurer registration information and the appropriate IRS
form (W-9 or W-8) can be completed via fill-able forms on the website. The

Treasurer’s Office would also like to explore the options available through the Contractor for performing TIN
validation with the IRS as part of the bidder registration process. The Contractor shall have security protocols for
maintaining confidentiality of bidder information.

At the required times during the tax lien sale operation, the updated bidder information consisting of all existing and
new information will be provided back to the Treasurer’s Office. The information will be provided in a text data
file. The specification of the data file currently being used is provided as an attachment to this document.

At the conclusion of the tax sale, the Contractor must provide PDF images of each of the bidder
W-9 and W-8 files. In addition to the PDF images, the W-9 and W-8 form information shall be provided to the
Treasurer in a data file format.
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GSG expects to receive from the Treasurer a file with historic bidder information as part of data required to create
the online tax lien sale. In order to ensure secure transmission of bidder data (including Taxpayer Identification

Numbers), we offer a HTTPS data transfer tool to administrators on the web site. We load the bidder data to the
web site and use it to screen registrants.

Bidders use the following page to begin the process of submitting a W-9 form:

You Are: Test Bidder Bidder ID: TBIDD1 (# N/A) Last Update: 11:41:30 am MST

You must electronically sign and submit an IRS Form W-9 before you will be permitted to bid in the auction.

If you have participated in a Maricopa County tax sale in the past, you can look up the information on file with the
Seller in order to fill out your IRS Form W-8.

If you have not participated in a previous tax certificate auction, or wish to complete a new IRS Form W-8 for any
reason, please click the "Create New W-9" button at the bottom of the page.

Search for a W-9 used in a previous Maricopa County Tax Lien Auction:
If you have had a bidder number issued to you by the county in the past, please enter your EIN or SSN and bidder
number in the input cells below and click the "Search” button.

If the information you enter matches the Maricopa County records, a W-9 form will load pre-filled with the
information on file at the Treasurer's office. You will need to review the information, sign the W-9 using your Login
ID and password and click the "Submit W-8" button.

' Search

EIN (xx-xxxxxxx) or SSN (XxX-XX-XXXX):
Bidder Number:

( Search )

Create a new W-9:

If you have never bid in a Maricopa County tax sale before, click "Create New W-8" to continue.

{ Create New W-0 )
Create New W-9

OR Create a new W-8:

If you are a foreign person or entity required to complete a W-8BEN instead of a W-9 form, click the "Create
New W-8" to continue.

T
(Create New W-8
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If the bidder uses a Taxpayer Identification Number (TIN) and bidder number combination that matches a record in
the bidder file, we deliver a “pre-filled” W-9 form using the Treasurer’s data. The bidder can submit this form and
retain his or her previous bidder number assignment.

If the bidder is new to Maricopa County and completes a new W-9 form, he or she will receive a new bidder number
assignment once the Deposit and Budget steps are completed.

BidMaricopa.com
> " Tax Certificate Auction Web Site

- :
“ouxt™  Charles “Hos” Hoskins, Treasurer

| AuctionSummary | MyAccount | Search | Reports | Bid | Upload | Results |
You Are: Test Bidder Bidder ID: TBIDD1 (# 12334) Last Update: 8:29:27 am MST

You are ready to bid!

You have been assigned bidder number #12334.

If you choose you can use the "Print Receipt” button under the Payment Confirmation below to prepare a paper receipt
of your online payment for your records.

You can modify your Budget any time before the close of the auction on the "Payments and Budget" page under "My
Account”. An additional deposit may be required if you choose to increase your Budget.

Payment Confirmation

Amount: 1 $10,000.00

Transaction Confirmation # 452831

Response Message: | SUCCESS

Payment Time: | Oct 5, 2011 8:29:28 am MST

Your payment information has been routed, processed, and secured.

( Return to Auction Summary ) ( Print Receipt )

Go to: Select Auction, Log Out
View: Disclaimer, Introduction, FAQ

Powered by
GRANT STREET GROUP
Software That Works ®

e Jd the User Inslrucbons

5 or E-mail Auction Support
Grant Street Group. All rights reserved
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If the bidder attempts to submit a new W-9 form using a TIN already in the Treasurer’s records, we deliver an error
message and the user is required to use the W-9 lookup tool. This ensures that more than one bidder number is not
assigned to the same TIN. We can handle a file from the Treasurer that has more than one bidder number per TIN
without issue; our online registration process prevents this condition for new online registrants.

.~ BidMaricopa.com

'? & Tax Certificate Auction Web Site
. . ~ " .
“ouxt"  Charles “Hos” Hoskins, Treasurer

Auction Summary [T Search | Reports [ Bid | Upload Results
| Registrant Info

Payments and Budget
You Are: Test Bidder Bidder ID: TBIDD1 (# N/A) Last Update: 11:54:11 am MST

Error:
* The Tax ldentification Number thal you entered is already on record with the county.
* Please enter your TIN and bidder number below lo search for the W-9 form already on record or call Grant Street Group at 800-410-3445 x1 if you

require assistance.

You must electronically sign and submit an IRS Form W-9 before you will be permitted to bid in the auction.

If you have participated in a Maricopa County tax sale in the past, you can look up the information on file with the
Seller in order to fill out your IRS Form W-8.

If you have not participated in a previous tax certificate auction, or wish to complete a new IRS Form W-8 for any
reason, please click the "Create New W-9" button at the bottom of the page.

Search for a W-9 used in a previous Maricopa County Tax Lien Auction:
If you have had a bidder number issued to you by the county in the past, please enter your EIN or SSN and bidder
number in the input cells below and click the "Search” button.

If the information you enter matches the Maricopa County records, a W-9 form will load pre-filled with the
information on file at the Treasurer's office. You will need to review the information, sign the W-8 using your Login
ID and password and click the "Submit W-8" button.

Search
EIN (xx-xxxxxxx) or SSN (xxx-xX-Xxxx):

Bidder Number:

([ Search )
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In order to ensure the same entity does not receive more than one bidder number, we allow only one instance of a
TIN per auction. Below is an example of the error message generated when we prevent a duplicate TIN condition.

lﬁ‘

. v M .
“ount”  Charles “Hos” Hoskins, Treasurer

Auction Summary [T Search | Reports | Bid | Upload Results
Payments and Budget | Registrant Info

You Are: Test Bidder Bidder ID: TBIDD1 (# N/A) Last Update: 12:35:00 pm MST
Error: The Employer Identification Number that you entered is already iated with another registrant. Please call Grant Street Group at 800-410-3445 if you
require assistance.

Please enter your W-9 information in the fields below. You may sign and submit this form for the current auction by entering
your User ID and password below and clicking the "Submit W-9 Form" button.

W-9 Status: NOT SUBMITTED Modify W-9 ' | Withdraw W-9 = | Delete W-9

Request for Taxpayer
Identification Number and Certification

Download W-9 Instructions

Name

{as shown on your income tax retum); Test Bidder

Business name/disregarded entity,
if different from above:

Check appropriate box for federal tax @) |ngividual / Sole proprictor () C Corporation () § Corporation () Partnership () Tn
classification (required) AT r— Y
() Limited liability company. Tax Classification E

O Other (see instructions):

] Exempt payee

429 Forbes Avenue

Address (number, street,
and apt. or suite no.).
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In order to ensure that more than one bidder does not receive the same bidder number, we generate new numbers
sequentially within a range specified by the Treasurer. Numbers that appear in the Treasurer’s historic data are
protected from reassignment.

We also ask the Treasurer’s office not to assign any numbers “offline” while the sale is in progress that are within
the range specified for online assignment. This prevents issues with duplicate bidder number assignments when the
Treasurer’s office attempts to import results to its software after the end of the sale.

The W-9 form (or W-8 form if accepted by the Treasurer) on the auction web site is an exact copy of the IRS form,
so bidders must complete all the same fields. We also provide users with the IRS guidelines for completing the
form.

If the Treasurer wants to confirm the pairings of TINs and names submitted by winning bidders prior to issuing 1099
forms each year, we offer a download of bidder information in the IRS E-Services Bulk TIN matching file format.

BIDDERS
‘Bidder Numbers Assigned | 838:
‘Bidders Who Have Submitted a W-9 936
Users Who Have Viewed this
'Auction 1,206
\Bidders With Submitted Bids 750
Bidders Who Have Paid a Deposit | 792

» View Bidders

» Bidder number lookup

» See reqgistrant status for each bidder
» Search for registrants

» Dow
» Download IRS Matching File

GSG is willing to work with the Treasurer’s office to develop a solution for including TIN validation in the bidder
registration process for future tax certificate sales.

GSG will provide the Treasurer with PDF versions of all W-8 and W-9 forms submitted at the end of each sale
conducted on the auction web site.

GSG will produce a text data file (in the format specified by the Treasurer) with updated bidder information at the
end of each sale. These bidder files will be available for pick up by the Treasurer's staff on the LienAuction
administration page.
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2.10 Deposit of Bid Amount:
If bidders are required to post a deposit prior to bidding, please describe the amount of the deposit, how the deposit
will be applied to any final payment, and all other procedures relevant to that deposit.

Deposit requirements are set at the discretion of the Treasurer. While most of our clients require a deposit from
bidders before they are allowed to submit bids, we frequently host sales where no deposit is required.

A typical deposit requirement is 10% of the bidder’s Budget amount. We can also establish a minimum initial
deposit amount to prevent bidders from registering with insignificant deposits.

.,.\U( 0/)

BidMaricopa.com

5“5‘1 ¥ Tax Certificate Auction Web Site
(o v . " .
oyns  Charles “Hos” Hoskins, Treasurer

Return to Admin Menu Main Site Page generated: 10/7/11 2:13:16 pm MST
You Are: Test Administrator User ID: TADMI Last Update: 2:13:16 pm MST
Maricopa County, AZ: 1 set of extracts available for download.

Extracts Generated: Feb 7, 2011 at 6:49:45 pm MST ( Delete )

Sale 29667 records Preview (first 100 records) Preview (all records) Download

Bidder 838 records Preview (first 100 records) Preview (all records) Download

Go to: Admin Menu , Select Auction, Log Out

View: Disclaimer, Introduction, FAQ
Powered by
GRANT STREET GROUP
Software That Works ® Copyright € 1997-2011, Grant Street Group. All rights reserved

\U r)‘, =
2.~ BidMaricopa.com ==
PP ﬁ ¥ Tax Certificate Auction Web Site

Coyxs® Charles “Hos"” Hoskins, Treasurer

| Auction Summary | MyAccount | Search | Reports | Bid | Upload | Results |
You Are: Test Bidder Bidder ID: TBIDD1 (# N/A) Last Update: 8:29:14 am MST
Pay Deposit

Based on your Budget amount of $100,000.00, you must make a deposit of at least $10,000.00. (This reflects
the minimum deposit amount of $500.00.)

You may make the deposit now by filling out the form below. If you would like to adjust your budget amount before
proceeding, you may also go back and try again.

All payments are made by ACH Debit, which is an electronic transfer of funds to the Treasurer from your checking or
savings account. By completing this form and clicking the "Authorize Payment" button, you authorize the Maricopa
County Treasurer to debit the bank account you specify for the amount indicated in the "Payment Amount" field.
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Bidders can submit ACH payments through the auction web site, eliminating the need for the Treasurer or GSG to
record offline payment types such as cash, certified checks or wire transfers (though we offer an interface for
administrators to add those payments if accepted by the Treasurer).

ACH Debit Authorization
AUTHORIZATION AGREEMENT FOR DIRECT PAYMENTS (ACH DEBITS)

| (we) hereby authorize the Maricopa County Treasurer, to initiate a debit entry to my (our) account indicated below
at the depository financial institution named below, and to debit the same to such account. | (we) acknowledge that
the origination of ACH transactions to my (our) account must comply with the provisions of U.S. law.

Payments will be submitted for processing immediately following authorization. Funds must be drawn from a US
depository financial institution.

Grant Street Group does not store account numbers, nor do we provide them to the Treasurer.

Brokerage accounts, money market accounts and trust accounts often do not permit ACH debits. To
prevent a problem with a returned payment, please check with your financial institution prior to initiating
payment on the web site to confirm its policy regarding ACH debits.

YOUR NAME [ 10
123 Your 51.
Your Town, CA 12345 SH-HO00 XX

o the

rder of ) 18

YourBank:s
For

13 12345678913 123456789101 «® 102k

ABA or hork N )
Bank Routing Bank Account Check Number

Number Number

Deposit Amount: $10,000.00
Routing (ABA) Number (9 digits):

Account Number:

Confirm Account Number:

Type of Account: | Checking ]

( Cancel ) ( Authorize Payment )
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The total deposit amount paid by a bidder is deducted from the face amount of awards to determine the balance due
at the end of the sale.

Auction Summary My Account Search | Reports | Bid | Upload | Results
Payments and Budget Registrant Info | W-9
You Are: George Washington Bidder ID: GWASH (# 93) Last Update: 2:11:15 pm MST

Payments and Budget

Payment Totals A security deposit (minimum $500) must be paid before
you will be permitted to submit bids. You will be able to
Total Payments: $98,229.91 | g,bmit additional deposits at any time prior to the close of
Add Deposit the last batch in the auction.
Value of Certificates Won: $99,229.91 | You will be notified of any payments or refunds due after
Payment Due: $0.00 the close of the last batch in the auction.
Pay for Certificates
Refund Due: $0.00
Budget You must submit a Budget before you will be permitted to
submit bids.
Maximum Allowable Budget: $ 100,000.00
Budget Input: $ 100,000.00 You can modify your Submitted Budget at any time prior

to the close of the last batch in the auction.
Submit Budget

Your Available Budget represents the unused portion of

Submitted Budget: $ 100,000.00 your Submitted Budget.
Available Budget: $ 770.09
Payment History
Payment Amount Details
Security Deposit $10,000.00 PAID Feb 3, 2011 8:14:05 pm MST
Certificates Payment $89,229.91 PAID Feb 8, 2011 8:17:36 am MST
Total: $99,229.91

If a bidder purchases less than his or her deposit amount, the Treasurer can issue refunds electronically via ACH,
initiated through the auction web site.

2.11 Support Services:

The Treasurer will have a primary contact and two backup contacts at GSG who will coordinate all client service
and provide technical support. The Treasurer will have email addresses, office and cell phone numbers for these
individuals. The Treasurer’s office will work with the LienAuction team members listed in Section 3.15.5.
Qualifications.

Data Exchange

GSG will accept updates to the list of certificates advertised from the County any time before or during the auction.
These can come via data transfer through a secure FTP site or even by e-mail for smaller lists of certificates. Upon
receipt of a list to be removed or modified, GSG will verify (by checking certificate numbers and face values) test,
process and apply changes to offline databases immediately. These changes are automatically replicated to the
production environment at midnight, or can be released during the day at the direction of the County.

Bidder Training and Support

GSG provides bidder support from 8:00 am through 6:00 pm local time (Arizona) on business days when any
auction activity is in progress. Web site users can reach a Bidder Support Representative by phone at 800-410-3445
or by e-mail to LienAuction@GrantStreet.com. All Support Representatives are GSG employees working at our
headquarters in Pittsburgh, Pennsylvania. LienAuction Project Managers are also available to assist on more
complicated questions from bidders. In addition to live phone and e-mail support, we make available a variety of
other training tools:

e Each LienAuction site includes a self-demo that allows users to walk through the function of every feature
on the web site.

e Each LienAuction site includes a Trial Auction, or practice sale that replicates a live sale and is re-set each
day.


mailto:LienAuction@GrantStreet.com
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e  Prior to the first sale on any new site, GSG will conduct a live, on-site Bidder Orientation Session to help
buyers get acquainted with the online sale process.

2.12 Security:

LienAuction is subject to the GSG Information Security framework, which incorporates industry-standard
Information Security best practices, and is designed to meet or exceed the requirements of the various legal and
regulatory specifications to which GSG is subject. This Information Security framework undergoes annual third-
party assessment as part of GSG's ongoing I1SO 27002:2005 compliance program. GSG is substantially compliant
with ISO/IEC 27002:2005. In addition, GSG is compliant with PCI-DSS Level 1 for the processing of credit card
transactions.

Every LienAuction web site utilizes stringent security standards, including:

System Security:
e Two layers of firewall protection: “Sandwiched DMZ” architecture

e  Multiple layers of Intrusion Detection, with sensors provided by different vendors
e  Custom, hardened build of Operating System

e Web server located behind proxying load balancers

e  All servers subnetted based upon role and security level

e Formalized patch management policy ensuring systems are kept up to date

e Two layers of email-borne anti-virus protection, provided by different vendors

Application Security:
e 128-hit SSL
e MDS5 encrypted passwords
e  Cryptographically strong session 1Ds
e Rigorous input validation
e Centralized security, with authentication, authorization, custom permission levels, and dispatch
e Protection against SQL injection, session hijacking, session forwarding, cross-site scripting, cross-site
framing

Physical Security:

Our primary hosting facility is a SunGard data center in Pittsburgh, Pennsylvania. This facility contains a Network
Operations Center (NOC) that is manned “24x7.” All visitors are required to call in advance to gain access to the
outer lobby of the building. From there, photo IDs are checked against an access list and surrendered. Personnel
appearing on the access list are given an electronic badge for access to the data center itself. All entries and exits are
recorded. Video cameras monitor every aisle within the data center. Equipment is located in locked racks.

All system, application and physical security measures ultimately form layers of protection around data on the
server.
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2.13 Compatibility:
All staff designated by the Treasurer will have administrative access to the auction web site. Information on bidders
and payment activity is updated in real time on the web site, and all administrators can access this information.

e For more information on payment reports available to the Treasurer’s staff any time, please see our
response to Section 2.3 PAYMENTS.

e For more information on the administrative tools and bidder status information available to the Treasurer’s
staff any time, please see our response to Section 2.5 LAYOUT OF WEB SITE.

o For more information on the sale results information available to the Treasurer’s staff any time, please see
our response under Section 2.5 LAYOUT OF WEB SITE.

2.14 Qualifications:
Grant Street Group meets the Treasurer’s requirements to provide internet tax lien auction services.

Since 2004, GSG has hosted 176 tax certificate auctions for 19 Florida Tax Collectors, 3 Arizona Treasurers and the
City of Baltimore, Maryland. These 23 clients have sold 1.4 million certificates representing a total face value of
nearly $4.7 billion using LienAuction Web Sites.

For more information on GSG’s qualifications, please see our response to Section 3.15.5, Qualifications.

2.15 IT INTERFACE DATA FILES:
Descriptions of each of files in this section are provided in attachments to this document.

Initial Bidder File — A data file containing the Treasurer’s relevant bidder information will be provided to the
Contractor. The Contractor will use this data as the basis for bidder registration that will take place on the website
as long as the tax sale is active.

Tax Sale List — A set of files that represent the sale advertising list. This file set is provided by the Treasurer’s
system to the Contractor to initially setup the tax sale website. Then, it is provided on a daily basis once the tax sale
is active for the purpose of keeping the availability of the tax sale items on the website up to date.

Sale Bidder File — This data file is provided by the Contractor at the time results of the main and cleanup sales are
provided to the Treasurer. This file contains all new bidder registration data as well as updated information applied
to existing bidder information.

Sale Results File-This data file is provided by the Contractor at the time results of the main and cleanup sales are
provided to the Treasurer. This file specifically contains information about each tax lien that was sold including the
item #, parcel #, interest rate, and winning bidder #.

GSG has the capability to create and conduct tax certificate sales using the Initial Bidder File and Tax Sale List
described above. In addition, we can convey sale information to the Treasurer via the Sale Bidder File and Sale
Results file at the end of each auction.
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2.16 Usage Report:

The Contractor shall furnish the County a quarterly usage report delineating the acquisition

Activity governed by the Contract. The format of the report shall be approved by the County and shall disclose the
quantity and dollar value of each contract item by individual unit.

The Results Page on the LienAuction web site includes Excel and CSV downloads that include the winning bidder,
face amount of each certificate and an indicator of items struck to the State.

> A B C I D E [ F R 0 | ]
1 Maricopa County Treasurer

2 | Certificate Lists: All Certificates

3 | Batches: Batch 6 : Feb 7, 2011 2:00:00 pm MST

4 |Bidder: None (All Bidders)

5 Results: All Certificates

6 |

7 4

Homestead / Winning

8 Adv No. Bankrupt Batch Cert No. Account No. Lien Amount Winning Bid Bidder Redemption Date
9 | 24501 & 30045041 $1,468.21 10.00% 12129
10 | 24502 [} "30045076 Removed: Removed from Sale

11 | 24503 [ 30045258 Removed: Removed from Sale

12 | 24504 [} 300460084 Remaovec: Removed from Sale

13 | 24505 [ 30046007G $1,296.78 10.00% 11220
14 | 24508 6 30046008] $16,579.12 10.00% 12353
15 | 24507 [ 300460050 45,154,485 11.00% 12353
16 | 24508 1] T0046042 %$1,022.68 12.00% 11678
| 24509 6 300490024 Removed: Removed from Sale
18 | 24510 [} 30049003C £344.50 10.00% 12129
19 24511 [3 730045004 $1,412,38 12.00% 10951
20 24512 ] 30049005 £556.95 1.00% 9056
21 24513 ] 30050007 $36.13 7.00% 12174
22 24514 6 30050013 $36.17 7.00% 12174
23 24515 6 "0050015 $36.17 7.00% 1217¢
24 24516 6 30050016 Removed: Removed from Sale
25 24517 [ 30050018 36.27 12.00% 12016
26 24518 (] "0050019 $36.27 9.00% 12016
27 24519 6 30050022 Removed: Removed from Sale
28 24520 6 30050023 Removed: Removed from Sale
29 24521 & 30050024 Removed: Removed from Sale
30 24522 6 "30050025 Removed: Removed from Sale
31 24523 6 30050026 Removed: Removed from Sale
32 24524 ] T0050029 Removed: Removed from Sale
33 24525 [ 0050033 $35.66 11.00% 12026
34 24528 [} T0050034 Removed: Removed from Sale
35 24527 6 "I0050050 £341.26 16.00% 12026
36 24528 ] 30053004C %$1,621.33 5.00% 5421
37 24529 6 30053005) Removed: Removed from Sale
38 24530 L] 730053012 $306,58 16.00%  County
39 24531 6 30053013 Removed: Removed from Sale

GSG will also produce any custom data files specified by the Treasurer for the purpose of importing sale
information from the auction web site to the Treasurer’s internal software.

1€

2.8” BidMaricopa.com

|P ¥ Tax Certificate Auction Web Site

A% ;
“oyns Charles “Hos” Hoskins, Treasurer

Return to Admin Menu Main Site Page generated: 10/7/11 2:13:16 pm MST
You Are: Test Administrator User ID: TADMI Last Update: 2:13:16 pm MST
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Sale 29667 records Preview (first 100 records) Preview (all records) Download
Bidder 838 records Preview (first 100 records) Preview (all records) Download

Go to: Admin Menu , Select Auction, Log Out
View: Disclaimer, Introduction, FAQ
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Services
GSG will provide a team of experienced professionals to assist the Maricopa County Treasurer in conducting online
tax certificate sales. Our project team includes:

e Project Managers — we will assign primary and back-up project managers who will serve as the main
contacts for the Treasurer. The project managers will be responsible for the coordination of activities
between the Treasurer and GSG, timeline compliance, and issue escalation.

e Software Developers — GSG project managers will enlist the help of our software developers to build the
auction web site and customize features as necessary to meet the Treasurer’s needs.

o Database Administrators — our data managers specialize in loading data (from almost any conceivable
source) to our web sites to run auctions, and making sure data passed to the Treasurer following the close
of each sale is accurate and in precisely the format specified.

e Executive Management — GSG’s leadership team has guided a company focused almost exclusively on
auctions of fixed-income financial instruments for 14 years.

e Bidder Support — a combination of project managers and technical support representatives will be available
to assist bidders using the auction web site. More information on our bidder support arrangement is
included in Section 2.11 SUPPORT SERVICES.

Software

GSG hosts the LienAuction application on its servers and provides full system support, training, infrastructure,
security and application expertise. Since 1997, GSG has used the LAMP (i.e., Linux, Apache, MySQL, Perl)
architecture to build and operate hosted Web applications for over 3,400 state and local government entities
throughout the U.S.

Our current LienAuction clients as well as our other government clients use computer and network equipment
owned and maintained by GSG that is located at primary and backup co-location facilities at SunGard in Pittsburgh
and Internap in Atlanta, respectively. These same primary and backup hosting arrangements also serve our most
sophisticated and demanding private sector clients including Freddie Mac,

BNY Mellon, US Bank and Zions Bank.

GSG owns and maintains over $3.0 million of computer and network gear at these two facilities including firewalls,
intrusion detection, load balancing and failover equipment. In summary, GSG has a particular expertise in
designing, building and maintaining turn-key, hosted software solutions for government entities that are secure,
redundant, scalable and readily maintained and enhanced.
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GRANT STREET GROUP INC., 429 FORBES AVENUE, SUITE 1800, PITTSBURGH, PA 15219

PRICING SHEET: NIGP CODE 96209

Terms: NET 30

Vendor Number: 2011002027 0

Telephone Number: 412/391-5555

Fax Number: 412/391-7608

Contact Person: Daniel J. Veres, David Dering
E-mail Address: dave.dering@grantstreet.com
Certificates of Insurance Required

Contract Period: To cover the period ending June 30, 265 2018-
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