SERIAL 11104 RFP  AUTOMATED CENTRAL PAYMENT PROCESSING SYSTEM

DATE OF LAST REVISION: December 05,2014 CONTRACT END DATE: May 31, 2017

CONTRACT PERIOD THROUGH MAY 31, 2017

TO: All Departments
FROM: Office of Procurement Services
SUBJECT: Contract for AUTOMATED CENTRAL PAYMENT PROCESSING SYSTEM

Attached to this letter is published an effective purchasing contract for products and/or services to be supplied to
Maricopa County activities as awarded by Maricopa County on April 25, 2012 (Eff. 06/01/12).

All purchases of products and/or services listed on the attached pages of this letter are to be obtained from the
vendor holding the contract. Individuals are responsible to the vendor for purchases made outside of contracts.
The contract period is indicated above.

Wes Baysinger, Chief Procurement Officer
Office of Procurement Services

BW/mm
Attach
Copy to: Office of Procurement Services

Amie Bristol, MCSO

(Please remove Serial 05082 -RFP from your contract notebooks)
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CONTRACT PURSUANT TO RFP
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This Contract is entered into this 25™ day of April, 2012 by and between Maricopa County (“County”), a political
subdivision of the State of Arizona, and TouchPay Holdings, LP, a limited partnership (“Contractor”) for the
purchase of an Automated Central Payment Processing System.

1.0

2.0

3.0

4.0

CONTRACT TERM:

11

1.2

This Contract is for a term of Five (5) years, beginning on the day of 1 day of June, 2012 and
ending the 31% day of May, 2017. Upon contract award the Contractor is authorized to begin
implementation of the proposed system identified herein.

The County may, at its option and with the agreement of the Contractor, renew the term of this
Contract for additional terms up to a maximum of Five (5) years, (or at the County’s sole
discretion, extend the contract on a month-to-month bases for a maximum of six (6) months after
expiration). The County shall notify the Contractor in writing of its intent to extend the Contract
term at least thirty (30) calendar days prior to the expiration of the original contract term, or any
additional term thereafter.

FEE PAYMENT: (REVENUE SHARING CONTRACT)

2.1 Detail of applicable Fee Payment Schedule has been included herein as Exhibits “A & A-1".
Payment shall be effective June 1, 2012.
2.2 Contractor will be required to pay TOTAL FEES due to MCSO for the month by the 15" of the
following month. Payment will be processed to:
Maricopa County Sheriff’s Office
Financial Services Division
234 N Central Ave, 7" Floor
Phoenix, AZ 85004
2.3 Contractor will be required to pay a late fee of $100 per day for any fees not submitted to MCSO
by the 15" of the following month.
2.4 A detailed report of applicable transactions and fee assessments must accompany the fee payment.
FEE ADJUSTMENTS:

Any request for a fee adjustment must be submitted sixty (60) days prior to the current Contract expiration
date. If County agrees to the adjusted fee, County shall issue written approval of the change.

ACCEPTANCE:

For Customer’s Initial purchase of each Equipment and Software product, Licensor shall provide an
operational acceptance test period (the “Test Period*) that commences upon Installation. Installation shall
be defined as: a.) the Equipment, if any, is mounted; b.) the Software is installed on the data base server(s)
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and/or personal computer(s); c.) software configuration is complete and all included features are fully
operational; and d.) implementation team training, if any, is complete. During the Test Period, Customer
shall determine whether the Equipment and Software meet the Licensor published electronic
documentation, (“Specifications”). The Test Period shall be for 90 days. If Customer has not given
Licensor a written deficiency statement specifying how the Equipment or Software fails to meet the
Specification (“Deficiency Statement’) within the Test Period, the Equipment and Software shall be
deemed accepted. If Customer provides a Deficiency Statement within the Test Period, Licensor shall have
30 days to correct the deficiency, and the Customer shall have an additional 60 days to evaluate the
Equipment and Software. If the Equipment or Software does not meet the Specifications at the end of the
second 30 day period, either Customer or Licensor may terminate this Contract. Upon any such
termination, Customer shall ensure the return of all Equipment and Software to Licensor. Neither party
shall then have any further liability to the other for the products that were the subject of the Acceptance
Test.

DUTIES:

5.1 The Contractor shall perform all duties stated in Exhibits “B & C”, or as otherwise directed in
writing by the Procurement Officer.

5.2 During the Contract term, County shall provide Contractor’s personnel with adequate workspace
for consultants and such other related facilities as may be required by Contractor to carry out its
contractual obligations.

TERMS and CONDITIONS:
6.1 INDEMNIFICATION:

6.1.1 To the fullest extent permitted by law, Contractor shall defend, indemnify, and hold
harmless County, its agents, representatives, officers, directors, officials, and employees
from and against all claims, damages, losses and expenses, including, but not limited to,
attorney fees, court costs, expert witness fees, and the cost of appellate proceedings,
relating to, arising out of, or alleged to have resulted from the negligent acts, errors,
omissions, mistakes or malfeasance relating to the performance of this Contract.
Contractor’s duty to defend, indemnify and hold harmless County, its agents,
representatives, officers, directors, officials, and employees shall arise in connection with
any claim, damage, loss or expense that is caused by any negligent acts, errors, omissions
or mistakes in the performance of this Contract by the Contractor, as well as any person
or entity for whose acts, errors, omissions, mistakes or malfeasance Contractor may be
legally liable.

6.1.2  The amount and type of insurance coverage requirements set forth herein will in no way
be construed as limiting the scope of the indemnity in this paragraph.

6.1.3  The scope of this indemnification does not extend to the sole negligence of County.
6.2 INSURANCE REQUIREMENTS:

6.2.1  Contractor, at Contactor’s own expense, shall purchase and maintain the herein stipulated
minimum insurance from a company or companies duly licensed by the State of Arizona
and possessing a current A.M. Best, Inc. rating of A-, VII or higher. In lieu of State of
Arizona licensing, the stipulated insurance may be purchased from a company or
companies, which are authorized to do business in the State of Arizona, provided that
said insurance companies meet the approval of County. The form of any insurance
policies and forms must be acceptable to County.

6.2.2  All insurance required herein shall be maintained in full force and effect until all work or
service required to be performed under the terms of the Contract is satisfactorily
completed and formally accepted. Failure to do so may, at the sole discretion of County,
constitute a material breach of this Contract.
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Contractor’s insurance shall be primary insurance as respects County, and any insurance
or self-insurance maintained by County shall not contribute to it.

Any failure to comply with the claim reporting provisions of the insurance policies or any
breach of an insurance policy warranty shall not affect the County’s right to coverage
afforded under the insurance policies.

The insurance policies may provide coverage that contains deductibles or self-insured
retentions. Such deductible and/or self-insured retentions shall not be applicable with
respect to the coverage provided to County under such policies. Contactor shall be solely
responsible for the deductible and/or self-insured retention and County, at its option, may
require Contractor to secure payment of such deductibles or self-insured retentions by a
surety bond or an irrevocable and unconditional letter of credit.

County reserves the right to request and to receive, within 10 working days, certified
copies of any or all of the herein required insurance certificates. County shall not be
obligated to review policies and/or endorsements or to advise Contractor of any
deficiencies in such policies and endorsements, and such receipt shall not relieve
Contractor from, or be deemed a waiver of County’s right to insist on strict fulfillment of
Contractor’s obligations under this Contract.

The insurance policies required by this Contract, except Workers’ Compensation, and
Errors and Omissions, shall name County, its agents, representatives, officers, directors,
officials and employees as Additional Insured’s.

The policies required hereunder, except Workers’ Compensation, and Errors and
Omissions, shall contain a waiver of transfer of rights of recovery (subrogation) against
County, its agents, representatives, officers, directors, officials and employees for any
claims arising out of Contractor’s work or service.

Commercial General Liability.

Commercial General Liability insurance and, if necessary, Commercial Umbrella
insurance with a limit of not less than $1,000,000 for each occurrence, $2,000,000
Products/Completed Operations Aggregate, and $2,000,000 General Aggregate Limit.
The policy shall include coverage for bodily injury, broad form property damage,
personal injury, products and completed operations and blanket contractual coverage, and
shall not contain any provision which would serve to limit third party action over claims.
There shall be no endorsement or modification of the CGL limiting the scope of coverage
for liability arising from explosion, collapse, or underground property damage.

Automobile Liability.

Commercial/Business Automobile Liability insurance and, if necessary, Commercial
Umbrella insurance with a combined single limit for bodily injury and property damage
of not less than $1,000,000 each occurrence with respect to any of the Contractor’s
owned, hired, and non-owned vehicles assigned to or used in performance of the
Contractor’s work or services under this Contract.

Workers’ Compensation.

6.2.11.1 Workers’ Compensation insurance to cover obligations imposed by federal
and state statutes having jurisdiction of Contractor’s employees engaged in the
performance of the work or services under this Contract; and Employer’s
Liability insurance of not less than $1,000,000 for each accident, $1,000,000
disease for each employee, and $5,000,000 disease policy limit.
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6.2.11.2 Contractor waives all rights against County and its agents, officers, directors
and employees for recovery of damages to the extent these damages are
covered by the Workers’ Compensation and Employer’s Liability or
commercial umbrella liability insurance obtained by Contractor pursuant to
this Contract.

6.2.12 Certificates of Insurance.

6.2.11.3 Prior to commencing work or services under this Contract, Contractor shall
furnish the County with certificates of insurance, or formal endorsements as
required by the Contract in the form provided by the County, issued by
Contractor’s insurer(s), as evidence that policies providing the required
coverage, conditions and limits required by this Contract are in full force and
effect. Such certificates shall identify this contract number and title.

6.2.11.4 In the event any insurance policy (ies) required by this Contract is (are)
written on a “claims made” basis, coverage shall extend for two (2) years past
completion and acceptance of Contractor’s work or services and as evidenced
by annual Certificates of Insurance.

6.2.11.5 If a policy does expire during the life of the Contract, a renewal certificate
must be sent to County fifteen (15) days prior to the expiration date.

6.2.13 Cancellation and Expiration Notice.

Insurance required herein shall not be permitted to expire, be canceled, or materially
changed without thirty (30) days prior written notice to the County.

WARRANTY OF SERVICES:

6.3.1 The Contractor warrants that all services provided hereunder will conform to the
requirements of the Contract, including all descriptions, specifications and attachments
made a part of this Contract. County’s acceptance of services or goods provided by the
Contractor shall not relieve the Contractor from its obligations under this warranty.

6.3.2  Inaddition to its other remedies, County may, at the Contractor's expense, require prompt
correction of any services failing to meet the Contractor's warranty herein. Services
corrected by the Contractor shall be subject to all the provisions of this Contract in the
manner and to the same extent as services originally furnished hereunder.

SECURITY CLEARANCE:

Contractor’s staff (or subcontractor’s staff) providing services under this Contract shall undergo a
background check to be performed by the Maricopa County Sheriff’s Office or other approved law
enforcement agency. The background check may also include completion of Arizona Department
of Public Safety (DPS) Terminal Operator Certification (TOC) Level “D”. The Contractor shall
notify the MCSO of any Contractor staff subcontractor’s staff for additions or deletions. The
MCSO shall have the right to annually audit the security clearance of Contractor staff or
subcontractor’s staff for compliance under the terms of this requirement including secondary
rechecks.

CONFIDENTIALITY:

Contractor and the County each acknowledge that they may be furnished with, receive, or
otherwise have access to information of or concerning the other party which such party considers
to be confidential, proprietary, a trade secret or otherwise restricted. As used in this contract
“Confidential Information” shall mean all information, which may include third party information,
in any form, furnished or made available directly or indirectly by one party to the other that is
marked confidential, restricted, proprietary, or with a similar designation. Confidential
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Information also shall include, whether or not designated “Confidential Information” (i) all
specifications, designs, documents, correspondence, software, documentation, data and other
materials and work products produced by either Contractor or its subcontractors, and (ii) with
respect to either party, all information concerning the operations, financial affairs and businesses,
and relations with its employees and service providers.

Each party's Confidential Information shall remain the property of that party or relevant third party
except as expressly provided otherwise by the other provisions of this contract. The County and
Contractor shall each use at least the same degree of care, but in any event no less than a
reasonable degree of care, to prevent disclosing to third parties the Confidential Information of the
other as it employs to avoid unauthorized disclosure, publication or dissemination of its own
information of a similar nature.

The parties shall take reasonable steps to ensure that their respective employees comply with these
confidentiality provisions. This Section shall not apply to any particular information which either
party can demonstrate (i) was, at the time of disclosure to it, generally publicly available; (ii) after
disclosure to it, is published or otherwise becomes generally publicly available through no fault of
the receiving party; (iii) was in the possession of the receiving party at the time of disclosure to it
without restriction on disclosure; (iv) was received after disclosure to it from a third party who had
a lawful right to disclose such information to it without any obligation to restrict its further use or
disclosure; or (v) was independently developed by the receiving party without reference to
Confidential Information of the disclosing party. In addition, a party shall not be considered to
have breached its obligations by disclosing Confidential Information of the other party as required
to satisfy any legal requirement of a competent government body provided that, immediately upon
receiving any such request and to the extent that it may legally do so, such party advises the other
party promptly and prior to making such disclosure in order that the other party may interpose an
objection to such disclosure, take action to assure confidential handling of the Confidential
Information, or take such other action as it deems appropriate to protect the Confidential
Information.

NOTICES:
All notices given pursuant to the terms of this Contract shall be addressed to:
For County:

Maricopa County

Office of Procurement Services
Attn: Contract Administration
320 West Lincoln Street
Phoenix, Arizona 85003-2494

For Contractor:

TouchPay Holdings, LP
7801 Mesquite Bend Dr., Suite 101
Irving, TX 75063

TERMINATION FOR CONVENIENCE:

The County reserves the right to terminate the Contract, in whole or in part at any time, when in
the best interests of the County without penalty or recourse. Upon receipt of the written notice,
the Contractor shall immediately stop all work, as directed in the notice, and notify all
subcontractors of the effective date of the termination. In the event of termination under this
paragraph, all documents, data and reports prepared by the Contractor under the Contract shall
become the property of and be delivered to the County upon demand.  The County shall be
entitled to receive all revenue due through the effective date of termination.
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TERMINATION FOR DEFAULT:

6.8.1  In addition to the rights reserved in the Contract, the County may terminate the Contract
in whole or in part due to the failure of the Contractor to comply with any term or
condition of the Contract, to acquire and maintain all required insurance policies, bonds,
licenses and permits, or to make satisfactory progress in performing the Contract. The
Procurement Officer shall provide written notice of the termination and the reasons for it
to the Contractor.

6.8.2  Upon termination under this paragraph, all documents, data and reports prepared by the
Contractor under the Contract shall become the property of and be delivered to the
County upon demand. The County shall be entitled to receive all revenue due through
the effective date of termination.

6.8.3  The Contractor shall continue to perform, in accordance with the requirements of the
Contract, up to the date of termination, as directed in the termination notice.

STATUTORY RIGHT OF CANCELLATION FOR CONFLICT OF INTEREST:

Notice is given that pursuant to A.R.S. 838-511 the County may cancel this Contract without
penalty or further obligation within three years after execution of the contract, if any person
significantly involved in initiating, negotiating, securing, drafting or creating the contract on
behalf of the County is at any time while the Contract or any extension of the Contract is in effect,
an employee or agent of any other party to the Contract in any capacity or consultant to any other
party of the Contract with respect to the subject matter of the Contract. Additionally, pursuant to
A.R.S 838-511 the County may recoup any fee or commission paid or due to any person
significantly involved in initiating, negotiating, securing, drafting or creating the contract on
behalf of the County from any other party to the contract arising as the result of the Contract.

ADDITIONS/DELETIONS OF SERVICE:

The County reserves the right to add and/or delete products and/or services provided under this
Contract. Fees and revenue sharing for such additions and/or deletions shall be negotiated
between the Contractor and the County.

RELATIONSHIPS:

In the performance of the services described herein, the Contractor shall act solely as an
independent contractor, and nothing herein or implied herein shall at any time be construed as to
create the relationship of employer and employee, partnership, principal and agent, or joint venture
between the County and the Contractor.

SUBCONTRACTING:

The Contractor may not assign this Contract or subcontract to another party for performance of the
terms and conditions hereof without the written consent of the County, which shall not be
unreasonably withheld. All correspondence authorizing subcontracting must reference the
Proposal Serial Number and identify the job project.

AMENDMENTS:
All amendments to this Contract shall be in writing and approved/signed by both parties. Maricopa

County Materials Management shall be responsible for approving all amendments for Maricopa
County.



6.14

6.15

6.16

6.17

SERIAL 11104-RFP

ACCESS TO AND RETENTION OF RECORDS FOR THE PURPOSE OF AUDIT AND/OR
OTHER REVIEW:

6.14.1 In accordance with section MCI 367 of the Maricopa County Procurement Code the
Contractor agrees to retain all books, records, accounts, statements, reports, files, and
other records and back-up documentation relevant to this Contract for six (6) years after
final payment or until after the resolution of any audit questions which could be more
than six (6) years, whichever is latest. The County, Federal or State auditors and any
other persons duly authorized by the Department shall have full access to, and the right to
examine, copy and make use of, any and all said materials. The Contractor shall provide
an electronic copy of their audited financial statements annually or specified period as
available within 10 business days upon request in writing.

6.14.2 If the Contractor’s books, records , accounts, statements, reports, files, and other records
and back-up documentation relevant to this Contract are not sufficient to support and
document that requested services were provided, the Contractor shall reimburse Maricopa
County for the services not so adequately supported and documented.

AUDIT DISALLOWANCES:

The County will periodically audit transactions and reconcile fee payments owed and received
from the Contractor. If at any time, County determines that a discrepancy in fees or funds
deposited from the Contractor’s system(s) exists, the County shall notify the Contractor to resolve
upon discovery. If not resolved within 15 days, the County shall notify the Contractor officially in
writing of the disallowance. County shall also state the means of correction, which may be but
shall not be limited to assessment of additional fees due to the County.

COLLECTION & RECOVERY PROCESS:
The Contractor, with the cooperation of the County, will use the following collection processes:

Upon receiving a charge back from the financial institution, the Contractor will use all of its
resources to collect the fraudulent funds. If unable to collect these funds and an account has more
than one (1) incident, then the County, at the County’s sole discretion, can have the Contactor:

1. Block specific activity on the account through the Contractor’s system.

2. Recover any existing balance of funds that are in the blocked account up to the charge back
amount.

3. Use all remedies at Contractor’s disposal to pursue collection of fraudulent transactions directly
from the depositor.

Additionally, the County agrees to the following requirements:

Agreement and cooperation in the Contractor’s collection procedures to recover fraudulent
transactions and bad debt, including but not limited to providing account information, account
balances, adhering to blocked activity, and when appropriate, assisting in pursuing and
prosecuting fraudulent transactions.

ALTERNATIVE DISPUTE RESOLUTION:

6.17.1 After the exhaustion of the administrative remedies provided in the Maricopa County
Procurement Code, any contract dispute in this matter is subject to compulsory
arbitration.  Provided the parties participate in the arbitration in good faith, such
arbitration is not binding and the parties are entitled to pursue the matter in state or
federal court sitting in Maricopa County for a de novo determination on the law and facts.
If the parties cannot agree on an arbitrator, each party will designate an arbitrator and
those two arbitrators will agree on a third arbitrator. The three arbitrators will then serve
as a panel to consider the arbitration. The parties will be equally responsible for the
compensation for the arbitrator(s). The hearing, evidence, and procedure will be in



6.18

6.19

6.20

6.21

SERIAL 11104-RFP

accordance with Rule 74 of the Arizona Rules of Civil Procedure. Within ten (10) days
of the completion of the hearing the arbitrator(s) shall:

6.17.1.1 Render a decision;
6.17.1.2  Notify the parties that the exhibits are available for retrieval; and

6.17.1.3 Notify the parties of the decision in writing (a letter to the parties or their
counsel shall suffice).

6.17.2 Within ten (10) days of the notice of decision, either party may submit to the arbitrator(s)
a proposed form of award or other final disposition, including any form of award for
attorneys’ fees and costs. Within five (5) days of receipt of the foregoing, the opposing
party may file objections. Within ten (10) days of receipt of any objections, the
arbitrator(s) shall pass upon the objections and prepare a signed award or other final
disposition and mail copies to all parties or their counsel.

6.17.3  Any party which has appeared and participated in good faith in the arbitration
proceedings may appeal from the award or other final disposition by filing an action in
the state or federal court sitting in Maricopa County within twenty (20) days after date of
the award or other final disposition. Unless such action is dismissed for failure to
prosecute, such action will make the award or other final disposition of the arbitrator(s) a
nullity.

SEVERABILITY:

The invalidity, in whole or in part, of any provision of this Contract shall not void or affect the
validity of any other provision of this Contract.

RIGHTS IN DATA:

The County shall own and have the use of all data and reports resulting from this Contract without
additional cost or other restriction except as provided by law. Each party shall supply to the other
party, upon request, any available information that is relevant to this Contract and to the
performance hereunder.

INTEGRATION:

This Contract represents the entire and integrated agreement between the parties and supersedes
all prior negotiations, proposals, communications, understandings, representations, or agreements,
whether oral or written, express or implied.

VERIFICATION REGARDING COMPLIANCE WITH ARIZONA REVISED STATUTES 841-
4401 AND FEDERAL IMMIGRATION LAWS AND REGULATIONS:

6.21.1 By entering into the Contract, the Contractor warrants compliance with the Immigration
and Nationality Act (INA using e-verify) and all other federal immigration laws and
regulations related to the immigration status of its employees. The contractor shall obtain
statements from its subcontractors certifying compliance and shall furnish the statements to
the Procurement Officer upon request. These warranties shall remain in effect through the
term of the Contract. The Contractor and its subcontractors shall also maintain
Employment Eligibility Verification forms (1-9) as required by the Immigration Reform and
Control Act of 1986, as amended from time to time, for all employees performing work
under the Contract and verify employee compliance using the E-verify system. -9 forms
are available for download at USCIS.GOV.

6.21.2 The County may request verification of compliance for any contractor or subcontractor
performing work under the Contract. Should the County suspect or find that the Contractor
or any of its subcontractors are not in compliance, the County may pursue any and all
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remedies allowed by law, including, but not limited to: suspension of work, termination of
the Contract for default, and suspension and/or department of the Contractor. All costs
necessary to verify compliance are the responsibility of the Contractor.

6.23 CONTRACTOR LICENSE REQUIREMENT:

6.23.1

6.23.2

The Respondent shall procure all permits, insurance, licenses and pay the charges and
fees necessary and incidental to the lawful conduct of the business, and as necessary
complete any required certification requirements, required by any and all governmental or
non-governmental entities as mandated to maintain compliance with and in good standing
for all permits and/or licenses. The Respondent shall keep fully informed of existing and
future trade or industry requirements, Federal, State and Local laws, ordinances, and
regulations which in any manner affect the fulfillment of a Contract and shall comply
with the same. Contractor shall immediately notify both Materials Management and the
using agency of any and all changes concerning permits, insurance or licenses.

Respondents furnishing finished products, materials or articles of merchandise that will
require installation or attachment as part of the Contract, shall possess any licenses
required. A Respondent is not relieved of its obligation to possess the required licenses
by subcontracting of the labor portion of the Contract. Respondents are advised to
contact the Arizona Registrar of Contractors, Chief of Licensing, at (602) 542-1525 to
ascertain licensing requirements for a particular contract. Respondents shall identify
which license(s), if any, the Registrar of Contractors requires for performance of the
Contract.

6.24 CERTIFICATION REGARDING DEBARMENT AND SUSPENSION

6.24.1

The undersigned (authorized official signing for the Contractor) certifies to the best of his
or her knowledge and belief, that the Contractor, defined as the primary participant in
accordance with 45 CFR Part 76, and its principals:

6.24.1.1 are not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from covered transactions by any Federal
Department or agency;

6.24.1.2 have not within 3-year period preceding this Contract been convicted of or had a
civil judgment rendered against them for commission of fraud or a criminal
offense in connection with obtaining, attempting to obtain, or performing a
public (Federal, State or local) transaction or contract under a public transaction;
violation of Federal or State antitrust statues or commission of embezzlement,
theft, forgery, bribery, falsification or destruction of records, making false
statements, or receiving stolen property;
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6.24.1.3 are not presently indicted or otherwise criminally or civilly charged by a
government entity (Federal, State or local) with commission of any of the
offenses enumerated in paragraph (2) of this certification; and

6.24.1.4 have not within a 3-year period preceding this Contract had one or more public
transactions (Federal, State or local) terminated for cause of default.

6.24.2 Should the Contractor not be able to provide this certification, an explanation as to why
should be attached to the Contact.

6.24.3 The Contractor agrees to include, without modification, this clause in all lower tier
covered transactions (i.e. transactions with subcontractors) and in all solicitations for
lower tier covered transactions related to this Contract.

GOVERNING LAW:

This Contract shall be governed by the laws of the state of Arizona. Venue for any actions or
lawsuits involving this Contract will be in Maricopa County Superior Court or in the United States
District Court for the District of Arizona, sitting in Phoenix, Arizona.

ORDER OF PRECEDENCE:

In the event of a conflict in the provisions of this Contract the governing document shall prevail in
the following order.

6.26.1 Base Contract and Exhibits A, A-1
6.26.2 Exhibit C
6.26.3 Exhibit B
6.26.4 Exhibit F
6.26.5 Exhibit E
6.26.6 Exhibit D
6.26.7 Exhibit G

INFLUENCE:

As prescribed in MC1-1202 of the Maricopa County Procurement Code, any effort to influence an

employee or agent to breach the Maricopa County Ethical Code of Conduct or any ethical conduct,

may be grounds for Disbarment or Suspension under MC1-902.

An attempt to influence includes, but is not limited to:

6.27.1 A Person offering or providing a gratuity, gift, tip, present, donation, money,
entertainment or educational passes or tickets, or any type valuable contribution or
subsidy;

6.27.2 That is offered or given with the intent to influence a decision, obtain a contract, garner
favorable treatment, or gain favorable consideration of any kind.

If a Person attempts to influence any employee or agent of Maricopa County, the Chief
Procurement Officer, or his designee, reserves the right to seek any remedy provided by the
Maricopa County Procurement Code, any remedy in equity or in the law, or any remedy provided
by this contract.

INCORPORATION OF DOCUMENTS:

The following are to be attached to and made part of this Contract:

6.28.1 Exhibit A, Revenue Sharing Plan;

6.28.2 Exhibit A-1, Additional Revenue Sharing Plan;
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Exhibit B, Scope of Work;
Exhibit C, Clarifications;
Exhibit D, TouchPay response dated Dec. 9, 2011 to 11104-RFP (reference document)

Exhibit E, TouchPay demonstration Q & A response dated Feb. 15, 2012 (reference
document)

Exhibit F, Vendor Response Tool; and
Exhibit G, Estimated Project Timeline

Amendment No. 1
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IN WITNESS WHEREOF, this Contract is executed on the date set forth above.

Craig Bullard _Partner

PRINTED NAME AND TITLE

7801 Mesquite Bend Ste 101 Irvine TX 75063
ADDRESS

04-27-2012

DATE

-

C Cﬁ O MAY 14 2011

CHAIRMAN, BOARD OF SUPERVISORS DATE
ATTESTED:
D e
LERK/OF THE BOARD OU 25 |2 DATE

MARICOPA COUNTY SHERIFF’S OFFICE:

P P S/q/rz

CHIEF DEPUTY DATE 7

APPROVED AS TO FORM:

%%&Uﬁé—\ Mae, 0 2ors

LEGAL COUNSEL DATE-
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EXHIBIT A

REVENUE SHARING PLAN
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NIGP CODE: 20628
RESPONDENT'S NAME:
COUNTY VENDOR NUMBER :
ADDRESS:

P.O. ADDRESS:

TELEPHONE NUMBER:

FACSIMILE NUMBER:

WEB SITE:

CONTACT (REPRESENTATIVE):
REPRESENTATIVE'S E-MAIL ADDRESS:

TouchPay Holdings, LP

2011001861

7801 Mesquite Bend Drive, Suite 101

Irving, TX 75063

(972) 215-0133

(972) 506-8783

www.touchpaydirect.com

Craig Bullard

cbullard@touchpaydirect.com

YES NO
WILL ALLOW OTHER GOVERNMENTAL ENTITIES TO ACCESS SERVICES [ X] [1]
FROM THIS CONTRACT
1.0 REVENUE SHARING PLAN

TRANSACTION COUNTY REVENUE

1.1 TRANSACTION AMOUNT** (CASH): FEE* SHARE (FLAT)
$0.01-$20.00 $ 3.95 $ -
$20.01-$50.00 $ 5.95 $ 1.00
$50.01-$100.00 $ 6.95 $ 2.00
$100.01-$500.00 $ 8.95 $ 3.00
$500.01 and above $ 9.95 $ 3.00
1.2 TRANSACTION AMOUNT** (CC, DC, ACH):
$0.01-$20.00 $3.95 + 3.5% $ -
$20.01-$50.00 $5.95 + 3.5% $ 1.00
$50.01-$100.00 $6.95 + 3.5% $ 2.00
$100.01-$500.00 $8.95 + 3.5% $ 3.00
$500.01 and above $9.95 + 3.5% $ 3.00

1.3 OTHER FEES/CHARGES (IF
APPLICABLE)

See Exhibit A-1

* Shall reflect Set Transaction Fee to be imposed on each system Transaction.

Payable by User upon Deposit, Transfer, Etc...
**Includes Kiosk, IVR or Web


http://www.touchpaydirect.com/
mailto:cbullard@touchpaydirect.com
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EXHIBIT A-1

ADDITIONAL REVENUE SHARING PLAN

Trust/Commissary — For cash, credit/debit card and ACH transactions for Trust Commissary Deposits, TouchPay
will charge the Client/Depositor a base fee as follows:

Type of Service Base Fee per MCSO Total Fee
Transaction Commission Charged to

Rate Customer

Kiosk, Web, IVR,

ezPay, Retail

$0.01 - $20.00 $3.95 $0.00 $3.95

$20.01 - $50.00 $4.95 $1.00 $5.95

$50.01 - $100.00 $4.95 $2.00 $6.95

$100.01 - $500.00 $5.95 $3.00 $8.95

$500.01 + $6.95 $3.00 $9.95

Payment Notes:

All credit/debit cards Base Fee above Commission  as Total Fee above +
+ 3.5% above 3.5%

Retail Locations ** Base Fee above Commission as Total Fee above +
+ $2.00 above $2.00

* All pricing is valid for the length of the contract.
** For some self service retail locations, the retailer may charge up to an additional $1.00 per transaction.

Self Bail — For cash, credit/debit card and ACH transactions for Self-release Bail Deposits, TouchPay will charge
the Client/Depositor a base fee as follows:

Type of Service Base Fee per MCSO Total Fee
Transaction Commission Charged to

Rate Customer

Kiosk, Web, IVR,

ezPay, Retail

$0.01 - $20.00 $3.95 $0.00 $3.95

$20.01 - $50.00 $4.95 $1.00 $5.95

$50.01 - $100.00 $4.95 $2.00 $6.95

$100.01 - $500.00 $5.95 $3.00 $8.95

$500.01 + $6.95 $3.00 $9.95

Payment Notes:

All credit/debit cards Base Fee above Commission Total Fee above +
+6.5% above + 1.0% 7.5%

Retail Locations ** Base Fee above Commission Total Fee above +
+ $2.00 above + 1.0% $2.00

* All pricing is valid for the length of the contract.
** For some self service retail locations, the retailer may charge up to an additional $1.00 per transaction.
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Intake/Booking Kiosk — For the automation of cash and coin acceptance, TouchPay will charge a base fee as

follows:
Type of Service Base Fee per MCSO Total Fee
Transaction Commission Rate Charged to
Customer
Intake
$0.01 - $6.00 $0.00 $0.00 $0.00
$6.01 + $0.00 $0.00 $0.00

Release Card / Release Kiosk — For the automation of the release settlement payment, TouchPay will charge a

base fee as follows:

Type of Service Base Fee per MCSO Total Fee
Transaction Commission Rate Charged to

Customer

Release Card

$0.01 - $2,500+ $0.00 $0.00 $0.00

Release Kiosk

Up to $40 cash $3.50 $.50 $4.00

Remainder on Release

Card

Civil Processes —The fee structure and commission rate to be negotiated and agreed by both parties at a future date.
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EXHIBIT B

SCOPE OF WORK
INTENT:

This contract is for a County-wide integrated solution(s) to reduce/eliminate the need for personnel to
directly handle cash and to improve internal cashiering processes. The proposed solution may include
kiosk systems, IVR, Web, electronic transmission of monies, remote deposits, preloaded debit cards, etc.
This County-wide cash solution will be intended for any County Department, including the Maricopa
County Court System and Justice Courts who disburse or receive cash on a daily basis for bonds, fees,
fines, permits, services rendered, and other sources for cash acceptance.

LOCATIONS:

It is anticipated that the proposed kiosk systems will be installed in the lobby of the following Sheriff’s
Office jails. Additional kiosk units will be required for the initial deposit and release of inmate funds in the
4™ Avenue and Lower Buckeye Jails.

4" Avenue Jail
201 S. 4™ Avenue
Phoenix, AZ 85003

Lower Buckeye Jail
3250 W. Lower Buckeye Road
Phoenix, AZ 85009

Towers Jail
3127 W. Durango
Phoenix, Arizona 85009

Durango Jail
3225 W. Durango
Phoenix, Arizona 85009

Tents Jail Estrella Jail
2939 W. Durango 2939 W. Durango
Phoenix, Arizona 85009 Phoenix, Arizona 85009

Avondale Jail
920 E. Van Buren
Avondale, Arizona 85323

Southeast Jail
1840 S. Lewis Drive
Mesa, Arizona 85210

Other locations may be added in the future. The Contractor will be required to install the proposed system
at any new sites added by the MCSO and/or any County Department or remove its system from any sites
deleted by the MCSO and any County Department.

Future kiosk sites for MCSO and the County may include but are not limited to the following sites:

Civil Division — Downtown
111 S. 3" Avenue, 2™ Floor
Phoenix, AZ 85003

District | — Mesa Substation
1840 S. Lewis Drive
Mesa, AZ 85210

District I11 — Surprise Substation
13063 W. Bell Road
Surprise, AZ 85374

District VIl — Fountain Hills Substation
16705 E. Avenue of the Fountains
Fountain Hills, AZ 85268

Civil Division — North East
18380 N. 40th Street
Phoenix, AZ 85032

District 11 — Avondale Substation
920 E. Van Buren
Avondale, AZ 85323

District IV — Carefree Substation
37622 N. Cave Creek Road
Carefree, AZ 85331
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Maricopa County Superior Courts
TBD

Maricopa County Justice Courts
TBD

GOALS/OBJECTIVES:

It is the intent of the MCSO to enter into a contract with the Contractor to provide an integrated solution
that will allow for automated, electronic, and remote deposit/payment of funds for various MCSO
operations. The ultimate objective and scope of this project is to eliminate the need for direct cash
handling, and to improve MCSQO internal cashiering processes.

The contract will be awarded in phases, with detailed specifications and a response to be provided by the
County and the Contractor in each phase. The awarded contract is expected to be a revenue sharing
opportunity between the contracted vendor and MCSO (or other County Department), where the Contractor
remits a portion of any transaction fees or other revenues collected back to MCSO (or other County
Department), and at no cost to MCSO or the County.

The first phase of this project involves inmate accounts and will generate revenue for the MCSO Inmate
Welfare Fund. The proposed solution will eliminate cash handling by MCSO personnel in the following
areas:

1. Upon booking, acceptance of initial deposits for an inmate’s account;

2. During incarceration, allowing friends and family to make deposits to an inmate’s account, either
remotely or via kiosks in public visitation lobbies at jail facilities; and

3. Upon release, providing a solution for the use of branded debit/credit cards (or any other form of
disbursement other than direct cash handling by MCSO personnel) to release funds to inmates or
their families.

Future phases of the project will eliminate cash handling in other areas and/or enhance services within
MCSO or other County Departments. These future phases will require the Contractor to provide cost-
neutral, revenue-generating solution(s) for the processing of automated payments, electronic and remote
deposits, or alternative cash handling features at various cashier locations that accept or disburse payments
throughout the County. Examples include, but are not limited to the following:

e MCSO may want the cashless system to provide for automated payment of inmate bonds and
fines, including electronic and/or remote deposits by the inmate or the public. This solution must
include the ability to electronically deliver payments to the appropriate Superior, Justice, and other
city/town court’s banking system.

e MCSO desires to alleviate overcrowding in jail facilities by allowing individuals with sufficient
line of credit or funds available to pay fines and/or bond out more quickly with a debit or credit
card.

e The MCSO Civil Division wants to streamline operations and eliminate cash handling when
accepting citizen payments for services.

e MCSO is considering a program to accept payments via kiosks for additional inmate visits above
the normal weekly-allotted number.

The Contractor’s proposed solution must be capable of integrating with MCSO and/or County data
management systems using standard data transfer protocols. The system must also be capable of providing
detailed transaction reports for reconciliation by MCSO or other County Departments. The Contractor
shall also be responsible for any travel/business expenses relating to implementation and monitoring of the
propose solution.

The purpose of this contract is for the furnishing, installation, and maintenance of a portable, automated
central payment system that will enable MCSO customers, or agents of customers, to make payments or
deposits to/from individual accounts maintained in the Sheriff’s Office Inmate Fund Canteen System, as
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well as other data management systems that process payments from the public. All services provided under
this contract shall be performed at NO COST to MCSO or the County.

To clarify, the County and the Contractor agree that the following outstanding issues under the old contract
shall carry over and be included in the deliverables for the new contract and shall be developed and
implemented as agreed upon by both parties not to exceed 80 county business days upon contract award.
The following is a summary of the outstanding issues pending final acceptance by the County.

1. The Money Pak shall provide the commission calculation the same as cash.

2. The fee transaction processing date shall be in Arizona time.

3. The test environment shall provide a separate environment for performing testing of kiosk and
software.

4. The TP03software control shall provide daily balancing between the systems

SCOPE OF WORK:

It is anticipated that the project SOW may need to be revised and updated periodically depending on the
current needs and requirements of the project. Therefore, both parties shall work together to design and
develop a mutually agreeable change control process that will meet the needs and requirements of the
County in a timely and efficient manner and at NO COST to the county.

TouchPay has provided a proposal that will meet and exceed the MCSO’s objective and scope of providing
cashless solutions and services for the first phase of the project throughout future phases of
implementation. The proposal consists of the following:

e Booking Solution

o  Deposit Platform

e Release Solution

e Services

o  Sheriff’s Information Management System and Civil Process Division Specifications

For correctional facilities, TouchPay provides the first complete end-to-end electronic-payment platform to
facilitate the transfer of funds in federal, state, and local facilities for the full duration of the inmate’s
custody —from intake and booking to deposit and release solutions.

With over 2.3 million incarcerated individuals in the US, TouchPay provides the most convenient way for
friends and family members to deposit funds—in real time—into the trust and telephone accounts of
inmates at correctional facilities. Our suite of comprehensive solutions provides 24/7/365 deposit
capabilities, and our patent-pending Kiosks, Interactive Voice Response (IVR) telephone system, Web-
deposit portal, and Walk-In Payment service permit cash, credit/debit cards, and MoneyPak to be utilized
for payment.
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BOOKING SOLUTION

MCSO can gain the advantages of automated-cash counting and deposits during the booking process with
TouchPay. Our patent-pending Intake Kiosk was designed specifically for the corrections industry in order to
streamline manual, time-consuming currency processing and cash-management activities during the booking
process.

Benefits of cash automation for MCSO include the reduction of:
e  Cash handling, management, and liability

e  Staff workload

e  Cost of intake processing

e Back-office accounting

e Cash shrinkage

e Misappropriation

TouchPay’s Intake Kiosk is built with a rugged design and advanced technology to withstand the rigorous booking
environment of today’s toughest jails, and it provides the following to MCSO:

Features Benefits

Counts and processes US cash and coin — up to - Eliminates manual cash counting and management

30 bills and 300 coins simultaneously - Reduces offender booking time and intake congestion
24/7/365 self-service turnkey solution - Includes installation, monitoring, service, cash pick up,

marketing, customer support, and reporting
- Requires no facility maintenance
- Allows employee allocation to mission-critical tasks vs.
cash-handling activities
Real-time transactions and reporting - Posts to inmate’s account immediately
- Enables customer service team to answer questions on a
transaction, even if it just occurred

Bilingual, impact-resistant touchscreen operation - Provides ease of use

Bulk-note feeder - Reads, validates, counts, and stacks notes securely
- Rejects counterfeit currency

Credit/debit cards accepted - Allows pre-funding of inmate’s trust account

Printed receipt(s) provided at completion of each - Provides a transaction record, which is placed in

transaction offender’s property bag

[This space intentionally left blank]
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TouchPay Intake Kiosk Specifications

* Intake Kiosk needsto be located 4.5” fromwall in order to service the Kiosk.

*  Total swivelrotation clearance is 33",

Coin Hopper
Allow 5" clearance __— &Filter
5" for Coin Hopperto B
completely lift - ) a
! e T
|
: &TouchPay . ; Built-In
i = - Camera
Y —
34 Intuke Kiosk < 12" Touchscreen
Total ! e e
~ - ! n““
Height Beceim
H Magnetic Stripe-
" Card Reader
Tatal Aot
Cattaaned -
s73.14 . gl
| i Bulk Note
. ~ Acceptor/Validator
29" CARD N f— 4 casHiN ~ Receipt Dispenser
Fully-Secured Door

- with Combination
" Lock

¥ /

25" Depth

19" Width ‘

Intake Kiosk features include:

Accepts $1, $2, $5, $10, $20, $50, and $100 US Currency in bulk and in any order
Bulk note feeder validates up to 30 bills and checks for and rejects counterfeit currency
Bulk coin acceptor — up to 300 coins per minute

Simultaneously accepts and counts bills and coin

Built-in digital camera — no additional equipment needed for monitoring

24/7/365 operation

Remote online monitoring by TouchPay for Kiosk status and service

12” touchscreen displays additional information and user interface

Bilingual touchscreen prompts for easy use

Rugged, all metal design

Fully-secured door with combination lock for courier and maintenance service
Countertop mount with swivel base for ease of use

Bluetooth enabled — allows wireless keyboard option

USB Ports — allow future expansion

Prints receipt(s) after each transaction

Toll-free TouchPay Customer Service number displayed on all Kiosks

Courier services and all Kiosk supplies provided by TouchPay



SERIAL 11104-RFP

The Intake Kiosk can also be used for the following options with cash, or with a Visa or MasterCard
credit/debit card: self-release/bail, prefunding an inmate’s trust account at booking, funding an inmate phone

account.
| o TOUICTIPAY  ( soong ez
Upon each completed transaction, the Kiosk provides a Booking System o
printed receipt(s) and takes a picture of the user, and the (866) 204-1603 AEmTe | 52Bpm
receipt can be placed directly into the offender’s property stles@touchpaydirect.com _ _
bag. This information, transaction history, and the option e Mo L DONATELO Fom Ty o 7| =
to print additional receipts are available on the TouchPay Amount: $474 82 Fem 11T ooe s B
H AT : : Order Type: Booking | Twenties | 5 | Cuartes | 8 |
website through the P_artner/Facmty Login, which only Location: MECK 001 e |3 cirigy =
allows access to authorized users. — =
TRANSACTION ID ] ( FACILITY NAME
601960 Meckienburg County

Intake Kiosk Sample Receipt — can be customized
DEPOSIT PLATFORM

TouchPay is currently providing our inmate trust deposit solutions to MCSO. TouchPay’s deposit solutions include:
e  Multiple payment portals
0 Lobby/Visitation Kiosk

0  Online through our secure website portal
o0 Toll-free IVR (Interactive Voice Recognition) telephone
0 Walk-In Retail Payments (over 14,000 US locations)
o0 Countertop pin-pad terminal
0 Lockbox
o  Multiple payment types
o Cash

0 Credit/debit card
O MoneyPak (details below)
0 Cashier’s checks
0 Money orders
¢ Real-time point-of-sale validation of inmate account information
e  Online, real-time comprehensive reporting
e Daily reconciliation and exception reports
e Your choice of real-time or batch-transaction posting file for updating inmate accounts
e Online transaction history reports with user-defined time periods
e Transactional biometrics for interface into investigative tools
e All funds 100% guaranteed and sent by ACH to the MCSQO’s designated bank
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Payment Method: MoneyPak Card

! In addition to accepting cash and credit/debit cards, TouchPay also offers the Green Dot
MoneyPak® card as a remote cash option for depositors. A MoneyPak card is a way to
convert physical cash to electronic cash in the form of a pre-paid card. The MoneyPak
card can then be used to reload a prepaid card, make a payment, pay a bill, or make a
deposit to an inmate account. MoneyPak can be found at thousands of retailers,
g including: Wal-Mart, Smith’s Food, Kmart, King Soopers, Kroger, Rite Aid, CVS,
pr——— Walgreens, or RadioShack.

TouchPay accepts the MoneyPak card through all of our ;
payment portals including the Kiosk, Web, IVR, and [l CVS (B mrmap Chjuwe (LD
Countertop Terminal. This allows cash-only customers with —EEEEITEE K
another option to make a deposit remotely. msche

() RadioShack, €Tz  Winn/ Dixie

Details of each of TouchPay’s payment portals are listed below, including Walk-In Retail payments, which will be
available in March 2012.

Lobby Kiosk
TouchPay is the leader in premise-based Kiosk solutions. Our patent-pending Lobby Kiosk will accept cash as well

as Visa and MasterCard credit/debit cards, and transactions are made in real time. Using the TouchPay Kiosk is as
easy as using an ATM. With easy to follow step-by-step instructions, deposits can be made to an inmate’s account in
minutes.

Each Kiosk provides a printed receipt to the user and takes a high-resolution photo of each depositor at the time of a
completed transaction. This information, along with transaction history and the option to print additional receipts, is
available on our website through the Partner/Facility login, which only allows access to authorized users.

[This space intentionally left blank]



TouchPay Lobby Kiosk Specifications

57"
Total

Height

L 2" Width J

Lobby Kiosk features include:

17" Advertising
Monitor

Built-In

~ Camera

Speakers

15" Touchscreen

MagneticStripe-

~ cardReader

Fully-Secured Door
with Combination
Lock

= Bill validator

" Receipt Dispenser

7

2" Depth

e

SERIAL 11104-RFP

. Transactions are made in real time

o Accepts $1, $5, $10, $20, $50, and $100 bills — Accepts $1 Bills

. Accepts Visa and MasterCard credit/debit cards

. 24/7/365 operation

. Friends and family can choose to include a canned message with each transaction

. Built-in digital camera — no additional equipment needed for monitoring

. Impact resistant, 15” tempered bilingual (English and Spanish) glass touchscreen

. Rugged, all metal design

. 17” topper can display customized facility messages

. Bill validation checks for and rejects counterfeit currency

. Fully-secured door with combination lock for courier and maintenance service

. Remote online monitoring by TouchPay for Kiosk status and service

. Toll-free TouchPay Customer Service number displayed on all Kiosks

. Receipt provided to each user upon completed transaction

. Marketing materials, courier services, and all Kiosk supplies (receipt paper, customer brochures) provided
by TouchPay

. Kiosk specifications — weight:200 Ibs; footprint: 2* by 2’; height: 6°7 with topper
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Canned Messaging is an available feature that can be included on the Lobby Kiosk and online. A list of facility-
approved messages is available for friends and family members to select during their transaction. Inmates receive
the message on their printed receipt, which is distributed by the facility. There is a fee for this add-on service, which
can be a revenue sharing opportunity for MCSO. Pricing details for Canned Messaging are included in section
5.13.11: Attachment A — Pricing.

Multiple Payments: TouchPay’s Lobby Kiosk can be programmed to accept many types of transactions, which
allow the various departments of Maricopa County to take advantage of all, or some of TouchPay’s Kiosk functions
such as cash or credit/debit card payments. Transactions for each department can be set up as an independent order
type so that users can make multiple payments to various departments while at the TouchPay Lobby Kiosk.
TouchPay will reconcile all payments and deliver the funds for each order type taken by ACH to the appropriate
department’s bank account.

Countertop Terminal

TouchPay also provides our Countertop Terminals that accept Visa and MasterCard credit/debit cards. This solution
can be deployed in any area where a cash deposit may not be required. It’s perfectly suited for visiting areas in
smaller locations or windows of existing offices, and it’s an ideal option for inmate self release.

TouchPay’s Countertop Terminal can accept court fines and fees, civil process fees, traffic tickets, probation,
restitution, electronic monitoring, and many other payments. This terminal incorporates all the functionality, robust
payment application, and real-time automated funding and reporting applications as TouchPay’s other payment
systems.

Countertop swipe card features include:

e PCl-data compliant

e Accepts Visa and MasterCard credit/debit cards
e Real-time account validation

e Real-time processing

e On-demand reporting

e Pin-pad based interactive interface for users

e Long-term longevity with ease-of-use

Online Payments

TouchPay’s online payment-portal accepts Visa and MasterCard credit/debit cards and the Green Dot MoneyPak
card for various deposit services. TouchPay provides a secure web-payment server, and our existing infrastructure
easily allows additional facilities to be added so they can begin taking payments immediately. Utilizing the existing
TouchPay merchant-account network provides instant transaction postings to your back-office reporting system.

Web payment features include:

e Accepts Visa and MasterCard credit/debit cards and MoneyPak card

e Allows users to make deposits/payments from any computer with Internet
service at their convenience

e Hosted solution is available to take transactions 24/7/365

e Bilingual user interface (English and Spanish)

e Allows Canned Messaging feature (revenue share opportunity is included in
section 5.13.11: Attachment A — Pricing)

e Can be used to take any transaction type for multiple departments, including:
0 Alternative sentencing fees, incident report fees, tows, civil, child support, bail, work release, electronic

monitoring, and any other payment type




SERIAL 11104-RFP

Telephone Interactive Voice Response (IVR) Payments

TouchPay provides an Interactive Voice Response System (IVR), accessible by a toll-free 800-telephone number
that accepts Visa and MasterCard credit/debit cards and the Green Dot MoneyPak card. With over 20 years of
experience in IVR payment-transaction processing, TouchPay is the leader in developing the most efficient, cost
effective, risk-free solutions in the industry. IVR transactions also allow instant posting to back-office reporting
systems.

IVVR features include:

e Accessible by a toll-free 800 telephone number .
e Allows users to make deposits/payments from any phone at their convenience Touenpay [H
e Accepts Visa and MasterCard credit/debit cards and MoneyPak
e Instantaneous posting of transactions to back-office systems

e Allows transactions 24/7/365

e Bilingual option available (English and Spanish)

Retail Walk-1In Payments — available May 2012

Cash customers can safely and securely make deposits with TouchPay’s Retail Walk-In Payment service.
In-store deposits can be made at select retailers who participate in the bill-pay network, which provides great
convenience for cash depositors.

The Retail Walk-In Payment service offers users a cash-deposit option through a network of independent,
neighborhood-based payment centers throughout the United States. With over 14,000 agents located in every major
metropolitan area, many at major chain stores, supermarkets, convenient stores, and neighborhood businesses, this
retail payment option offers cash customers the flexibility to deposit funds almost anywhere.

Retail Walk-In features include:

e Cash accepted for deposits/payments at over 14,000 retail locations

e In-store deposits are validated, approved, and processed in real time

e Transactions are integrated into the standard reporting system

e Multiple payment options available as certain retailers accept
additional forms of payment

RELEASE SOLUTION

For release, TouchPay offers a NO COST debit card solution to the facility. The
release solution was built specifically for corrections and is the most comprehensive
solution in the industry, using both hardware and software to provide an easy-to-use

and convenient release process, complete with unprecedented security in the transfer Sl 00 1234 SeI

= 07/34

of inmate funds.

The Release Debit Card is activated by the facility at the inmate’s time of release. The pin number is also
assigned at activation — ensuring the released inmate has secure access to their funds on an
active card.

Benefits of the Release Card include:

e 100% Free to MCSO

e Eliminates check reconciliation

e Takes only moments to assign and fund a card

¢  Reduces workload on MCSO release staff and accounting

e No more escheatment

o Immediate use of funds by released inmate — eliminates concerns of releasing inmates during evenings and
weekends without travel money

e  First point-of-sale (POS) transaction is free
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e Once card is issued, card issuer is responsible for customer service
e  Automatic card replenishment to MCSO based on usage
e Instructional information distributed with card at release
e Accepted internationally, including Mexico and Canada, and at:
0 Any location MasterCard PIN-debit cards are accepted
o0 More than 2 Million locations through the Star PIN-debit Network
0 More than 4,400 financial institutions and 350,000 ATMs across the US through the
PULSE PIN-debit Network

The Release Card is issued by First California Bank pursuant to a license by MasterCard International Incorporated.
MasterCard and the MasterCard Brand Mark are registered trademarks of MasterCard International Incorporated.
Futura Card Services is a registered MSP of First California Bank. First California Bank, Member FDIC.

The debit card solution funds releases to the card in the following way:
A daily report is run that contains all card-loading activity for a particular facility over a 24-hour period, and this
report contains a batch grand total for that day's activity.

Accounting initiates a debit request for the total amount of the batch through the card issuer's bank to the
designated account of the facility. This debit is initiated the day following the activity, except on Fridays and
Saturdays when that debit is performed on the following Monday. The facility’s designated bank account will show
the debit the following business day of when the debit is initiated.

Release Kiosk

TouchPay is currently developing a Release Kiosk with an expected release date of Q3, 2012 that will provide a
convenient and cost saving process for facilities to release offenders. Monies held in the trust fund account can be
distributed in the form of cash, check, and/or debit card in a completely automated kiosk environment. It is
anticipated that additional enhancements will be required that will extend the expected release date not to exceed
one year from Q3, 2012.

Facilities will minimize costs, labor, and the challenges associated with the current cash or check handling processes
related to the release procedure. TouchPay’s Release Kiosk will provide convenient and fast trust fund distribution
alternatives that minimize our clients’ cash/check handling liability.

TouchPay’s Release Kiosk features will include:
o  Self contained cash distribution module capable of dispensing multiple denomination of bills

o High-capacity laser printer that will produce safe and efficient check printing and receipt

o Self contained automated debit card dispenser

e  Secure touchscreen

e Driver’s license and/or credit/debit card reader

o Fully itemized transactional printed receipt

e Stand alone or interfaced with current Jail Management System

e Trust Account clearing to a zero balance to reduce the audit process by not carrying forward a balance for un-
cashed checks
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SERVICES

TouchPay’s turnkey, end-to-end payment platform is
provided to MCSO at No Cost and includes:

e Installation Installation
e Maintenance

e Remote monitoring
e  Courier services

Web-Based

Reporting

Real-Time
Customer
Support

e  Marketing materials TouchPay
e Web-based investigative and o Turnkey-
transactional reporting Payment

e Live, US-based Customer Service team Platform

(English and Spanish)

Cash

Installation .
—_— Pick Up

TouchPay will coordinate any required installations with MCSO
personnel according to agreed upon implementations and timeframes. Remote

Manitoring

Maintenance, Remote Monitoring, and Courier Services
TouchPay technicians monitor the Kiosk software in real time so they can quickly respond to any issues.
Additionally, the Kiosk can operate in an off-line mode if the communication network is disrupted for any reason,
and TouchPay will contact the MCSO designated representative within two hours of a system failure with an
estimated time for recovery.

TouchPay monitors all Kiosks remotely and will advise MCSO when routine and/or scheduled maintenance will
occur and the approximate time the system may be out of service. Most updates and repairs are done with minimal
disruptions. TouchPay also monitors each Kiosk for cash volume levels and will dispatch couriers as needed to
empty Kiosks.

TouchPay will install all Intake and Lobby Kiosks as outlined within the RFP and will be responsible for all ongoing
maintenance of Kiosks and payment-related hardware and software services provided to MCSO.

TouchPay is responsible for any losses and/or repairs due to acts of vandalism or other causes and will not hold
MCSO responsible for any uncollected monies. All monitoring and most software updates are completed remotely;
however, cash pick up requires the Kiosk to be visited by a TouchPay courier on a routine basis. TouchPay
contractors who service equipment and collect money from the Kiosks are bonded and insured. All MCSO security
requirements and clearances will be adhered to for all TouchPay personnel and contractors working for TouchPay.

Marketing Materials

TouchPay spends significant time and effort implementing marketing programs to drive understanding and
awareness of the TouchPay payment-processing system. In all cases, TouchPay has been able to drive incremental
dollars and transactions into the trust accounts through the distribution of informational brochures and the marketing
program.

The marketing effort is designed to focus on depositor awareness and education of using the TouchPay system,
which eliminates the transitional service questions to the agency and correctional officers. Marketing material is
provided at no cost to MCSO and includes posters at designated areas, and through take-home brochures and
business cards located at reception areas, Kiosks, or any other area desired by MCSO.

Additional instruction and awareness of using TouchPay can be obtained through website links, a MCSO telephone
call link to TouchPay’s telephone IVR payment system, and Lobby Kiosk advertising using both the secondary
topper screen and take-away material. Marketing collateral is customized specifically for MCSO and approved prior
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to printing and distribution. The Project Manager will complete Marketing Surveys in order for TouchPay to
produce and distribute the proper quantities of instructional and marketing information.

Business Card

e For visitation/lobby areas — often attached to Lobby Kiosk & TouchPay Maricopa County, AZ

o  English front/Spanish back

e Includes TouchPay’s toll-free Customer Service number
to eliminate depositor calls to MCSO

e  Basic deposit instructions included

e Small so depositors can easily take and keep with them for

Deposit Funds to Inmate’s Books
N Funds Available Within an Hour!

* Pay by Phone: 1-866-355-9593

* Web: http://maricopa.touchpaydirect.net

= Kiosk: Located in Jail Lobbies

Charge will appear on your credit cardichecking
et &5 TNMATE PAYMENT

quick deposit reference and instruction zcasH:  Thelnmate Booking # s Required VISA
. - Aper i on an Inmate’s Books Account
%) MoneyPak ¥ sWl"n;:tzds proper ar;dwar:lem identification &*‘-

Informational Brochure = MoneyPak Brochure

e Provided in e Available in visitation/lobby

Tnue:-z:grtcnl&hzlm:lnﬁiyguvﬂa;c:cn‘. isitation/lobb — ConvEmentccount Fonding — oft hed
f visitation/lobby areas i areas — often attache
o often attached to Lobby to the Lobby Kiosk
Wihachh allows yom to recenve caks Irom Irematas ot thes ity - ;:x::;y;cﬂc;:ﬂmg;zﬁmﬂm\;:u. . . R
Kiosk it senigld bl e  Provides information
ﬁﬂ’ﬂﬁﬂ:‘fﬁﬂ"ﬂ!ﬁmﬂfj’ e  English front/Spanish o — about what MoneyPak
‘mﬁ e back R S SR R is and how to use it to fund
SRR ESE | o ncludes TouchPay’s toll- e an inmate’s
Telephone: :
il free Customgr $erV|ce account
o Jline: number to eliminate
www.touchpaydirect.com .
Kiosk: depositor calls to MCSO SR TS B P
waheted stz bocations e Basic deposit instructions st il
YSELEN 10 LR AMACCOUN included
Facility Locator # 276206 e Larger piece is easier to
Inmate Name: . read for depOSitorS and s
InmateS0&: = - [ —
i —— can still be taken home for o
' ’.Tl';;:;:m deposit reference and
ouch ey instructions it o

[This space intentionally left blank]
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Posters Post Cards
e Size:85"x11” e Cards let inmates’ friends and family know how
e Provided in visitation/lobby areas and to make deposits into their accounts
internal PODs e Additional cards are available through
e English and Spanish available commissary vendor but do require postage

e  Provides instructions so users can quickly
and easily make deposits through the various

payment methods FUND INMATEACCOUNTS

. COMMISSARY
FUND INMATE ACCOUNTS

TELEPHONE
Maricopa County, AZ oo
Facility Locator # 276205 O b 106 37 1085

* Dadinac wasn ionch papd i oclcom
Funds Available Within 24 Hours!
Commissary

To deposit money into a commissary/trust account » TouchPay

Telephone

Create a New or Fund an Existing Prepaid Phone Account
Which allows you to receive calls from Inmates at this facility

ich shine
4-Haun 7 Daps 0 Wik Acsvst Fantbg
Funds Available Within 24 Hours!

Frimnds and family can furd

By using any of the following TouchPay services:

» Telephone: 1-866-232-1899
* Online: www.touchpaydirect.com

* Kiosk: Located at 2 Locations
Mail Jail Lobby and Pre-Trial Building

Inmate SO # Required
visA OIEERd TASE G-

& TouchPay

Reporting

TouchPay offers our clients a variety of reporting options that provide added value by tracking inmate deposits,
payment methods, and transaction history — all of which aid facilities in their investigative efforts. Reporting also
offers the benefit of automation. Clients who use TouchPay exclusively (close their cash windows and stop
accepting money orders) especially see those benefits by having all deposit information consolidated in one system.

Investigative and standard reporting details, examples and screen shots are included in this section.

Investigative Reporting

TouchPay now provides a comprehensive suite of reporting tools for investigators to securely log in and search for
specific depositor and inmate information. This technology allows investigators to lookup transaction history and
show connections between depositor and inmate accounts to determine abnormal activity. The reporting tool also
provides investigators the ability to view detailed depositor and inmate historical data.

A sample investigative reporting screen shot is included to illustrate the level of transactional details available based
on specific queries. This report displays transactions made to multiple inmates by a single depositor.
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- Dt || remtema | T

Depositor Name ——BLANCHE S PAUGH Cash and Credit Transactions (10/2010 - 1/2011)

Ty g FURuty Soiow Show S SSeTend Tt S pper s Been dnpong et M b perod i

o 12 Tranusanans | bl s 0 Coy

Clickto View — (@) aises s cuwowe DERORT  mosx e CREDT o 20161108 14 52 srle———wooewr——— 1ransaction Date
Depositor Photo @ oo meeiis T f— - z i e and Time
’0/' W AOBAT PATTERSON CEPOST | WO o Depositar Photo
Inmate 1D ARSI TRADTHY FAUBLE DEPGHT W 017 1600 58 Displa-_.red
and Name @- ANROTT  JE CHARA CEROET MO ] MI0-1T 10X
@' BESMSS  ANDREW BASDEN [ e crepy 4 AT I R BRI Form of
Transaction Type &) P cerosT  wce " cReD - L1019 100050 83 B kayment
@- AOTI Y OO0 DEPOST R0 W CREDIT o R U T R TR PE'.VIT'.EI"It
Payment Portal @ e ] CREINT - MNICET 124100 BASE BN Amount

@ s | Ptz D

Reports include:

e Transaction details will include the following based on specified search queries: depositor name and address of
record, number of inmates funded, inmate name, photos for Kiosk deposits, transaction type, date and time,
form of payment (if credit used as payment, credit card name, address, and last four digits of card included),and
amount of payment

e Ability to search by user-defined time periods

e Inmate transactions detail

e  Capability to export results to Excel

Transactional Reporting

Transaction data is available to our clients in a wide variety of customized reporting methods. TouchPay uses the
latest in database, network, and security technology to capture all the transactions that are recorded in our database,
which is hosted in an independent, third party, secure-data center with multiple backup-data centers.

The MCSO will only have access to their transactions for reporting purposes. TouchPay will provide access only to
authorized personnel. For security, the user management and authorization will be administered by the MCSO.

For ease-of-use, TouchPay can provide reports in a number of ways. Automated reports can be generated on a daily,
shift, weekly, or any other time period so chosen by the MCSO and delivered directly to a distribution list by email,
or by a specified file type to all approved facility personnel. Authorized personnel will have login access to the
TouchPay system where they can access information on any of their facility’s transactions. Customized reports can
be self-generated.

A sample of the typical reporting provided by the TouchPay system includes:
1. Login: Access the TouchPay reporting system via a secure URL link, email address, and password.

2. Main Page: Upon successful log in, the Daily Report appears. This report defaults to the previous day’s orders
though the current time. To select a new date range, simply click the calendar icon and select the desired
“From” and “Through” dates and click “Run Report.”

The Report Fields include:

e Printable Receipt — Sample

e Transaction Date — Real time so includes minutes and seconds
e Facility — Name of Correctional Facility



Sample: Main Page

Transaction Date — Real time so includes minutes and seconds
Transaction # — Unique identifier created by TouchPay
Inmate ID — ID number used to identify inmate
Inmate Name — First and last name
Transaction Type — Trust, phone, or other type of payment
Fees — Per contract
Amount Payable — Amount posted to inmate account
Total Amount — Amount payable plus fees
Form of Payment — Cash, credit/debit card, and MoneyPak
Payer Information — Person making deposit
Printable Receipt — Sample

Sample: Printable Receipt
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¢ TouchPay

Inmate Account Funding Receipt
Account Information
Order ID; 3051942
Inmate 10 AS92685
Inmate Name: Micholas Spychola
Facility: ODRC Lorsin Correctional (LorC1)

Payment Information
Payment Date-Time: 2010-11-10 12:11:13
Deposit Amount: $27.00
Payment Made By: EDWARD JOSEPH SPYCHOLA

24-Hour / 7 Days 2 Week Account Funding
Using Visa / Mastercard * Debit Card * Electronsc Chack
wwew kouchpaydirect.com
1-866-232-1899 (Toll Free)

|| TouchPay Reporting + -
-
This report defaults to the previous day's orders through the current time today. =
From: [nov 10, 2010 120000 Ph T Through: [riow 14, 2010 2265200 @ [ Run Report
[Searh Tt | Sart oy sty [ Man s s [ Shaw Summary | Expart s Eveal] [ Log 0ot
All Date-Time values are in Central Time Zone.
c Report Generate Multiple Receipls 55
- Transaction Transaction " Amount Total Form of Portal
< Facility oy > Inmate ID Inmate Name Transaction Type Fees P ¢ e e Payer
E SE;:; ';'ﬁgg;acs)‘ Pre-Release 12310%'1;6'1 E 3051340 078853 | ANGELA DEMCHAK E?;”u“;’ Persanal 3 72 75 | cAsH KIOSK | CECILIAA KIRNER
O | 00Re Southem ohio 2010-11-10 Offender Personal
5 | Comssional Bach T 2078088 | ASS7887 | JERRY COLES I poiitin 3 25 28 | CREDIT KIOSK | STEPHANIE N AYERS
E ggﬁfm‘sﬂﬂh?;g"f’" 1221['[;1;;” 3091238 AB15066 | WILLISM WOODRING ﬂannu”:' Fersonal 6.25 50 56,25 | CREDIT WEB AN rousseau
E %?CRDC Riehland Correctional 1231;;1;3'10 3081237 A531508 | JASON HARRIS E?;”u“;’ Persanal 86 &0 666 | CREDIT R Valerie Harris
g ?%R)CT'“'“”” Corectons) 1221007'1;{1” 3081246 WO7T700 | AMANDA CLINE fffﬂ"u”;' FereiE] g 100 108 | CREDIT WEB staey hollingshead
[ | 0DRE Ress Correctional 2010-11-10 Offander Personal
5 | instiution ey e 3081251 | AB26648 | MARKBUTCHER pritin 56 50 666 | CREDIT VR Bty Melvin
E SEIEEC’E;;”RKS;‘ IRREIRCED 1231009'1113'10 3002210 W078171 | JOELLA DONAHUE gf;”f;’ IFEBaiE] 3 15 16 | cAzH KIOSK | ROMALD V SEXTON
g ?ﬁiﬁf&;s\;m'm‘wm fggp}'m 3081252 WO78536 | EVELYN DICKSON fffﬂ"u”;' FereiE] 125 200 2125 | CREDIT VR Tracy Sabol
E ﬁzﬁig:‘gg‘fmmnm‘ FEATA 3023307 | AS59115 | ANTONIO HILL Tenda Persoital 3 ar 40 | cAsH KIOSK | ANTHOMY T FERGUSON
[0 | oDRE Lorain Correctional 2010-11-10 Offender Personal
& | o s 3051942 | AB92685 | NICHOLAS SPYCHOLA ol 3 27 30 | cAsH KIOK | EDWARD JOSEPH SPYCHOLA
E ODRC warren Correctional 2101110 3007422 A5TE362 | GLIFF RICK Offender Personal 3 17 20 | cAsH KIOSK | MARYE BELL v
Done &

Depositor Photograph: Each transaction record from a Kiosk deposit
transaction. Just select the “Payer” field and the picture taken will appear.

contains a photo

taken during the

Haize Timvhachos Typs | i |Arm|ll|l-'nﬁhl oiail Rarwmgnl .H"HHT'ITﬂ-" Pl i Fayer
| | |
Fadl lplanne L= | WAL BT L T
v
TR Corramdn iy [T [l i
T
s 1Tl Corehinamy R | A B
'
]
e FEC—.
L] el L
T g
A T
Coimavis nay | CaCamTEn
— 1. —
Commiiay RACEGE, = S IES
AT r——— @ ltenat | Paotected Mo B (g = BIMN - RO, PHELATERADEL e OAD
i
[l Frran s W MENAAE WA
i Itrent | Protucied Mo On B RN =




4. Additional Functions: For additional queries select,
range, transaction ID, and advance logic options.
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“Search Tools” button. Queries include name, 1D, date

| '] TouchPay Reporting =5
This report defaults to the previous day's orders through the current time today.
From: 3 Through: [Nov 14, 2010 23533 P ‘3 [ Run Repon|
[ Hide Searon |[ how Consaliated | [ Manage Users || Show Summary || Export to Excoel ‘
an
From: [Nov 13, 2010 12200:00 2 |[75] Through: [Mov 14,2010 23533PM |75
[] e et |ALL - Inmate Name Transaction Type Fees Amou lota) rormc] [ENL] Payer
yp Payable Amount Payment Type ayel
—{ select Application:
DACHARY DAVIS offender Personsl 3 50 53 | GREDIT KIosK | WILLEE DORGEY
Select Search Field: [Transaction # % | Search Far: | ] Bl
Ontional DACHARY DAYIS gffg'f;' Personal 3 50 53 | cREDIT KIOEK WILLIE DORSEY
| And: [Transaction# |is:[ - Select - ~[ | ROGER LEDEETER | omenderp ’
e e 3 a7 100 | casH KIOEK CABSIE N FUGATE
i
Ofienger Personal SHERRY LYNN
NOTE: This search feature is currently being refined to better serve your reguirements. 3COTT ROBISON s 3 22 25 [casH Mg BOBISON
|| Some searches may cause unexpected results. If your search returns no results, you will —
need to click on the "Reset’ button atthe top ofthe page.
B ST JASON LEHMAN g‘fgfﬂﬁ'%m””a' 6.08 45 51.08 | CREDIT wEs WANGY HEDRICK
O 0DRC Allen Correctional Institution 2010-11-13 Offender Persanal KATE JEANETTE
5 | e e 2988158 A585403 | BCOTT GORGUCH e 3 57 80 | casn KIOEK STENE
E 8\%’30 il e e 1221508'1413'13 2388164 A568641 | MICHAEL CENTERS gffﬁ:trpem”a' 3 50 53 | crEDIT KIGEK DENISE J CEWTERS
E e [ 2069165 | ASBOB4T | WICHAEL CENTERS | roroet Persons! 3 20 23| GREDIT KIOSK | DENISEJ GENTERS
E g[()ﬁc Allen Corectional Insitution 12%”[;1113'1 3 2089168 A4T5B15 | MARID GUILLEN gffg'f;' Personal 3 25 28 | cREDIT KIOEK DEMISE J CEMTERS
E 3\%’39 Allen Corectional Institution 1221105'1515'1 3 2988167 A53T024 | JAVIN DURR ﬂﬂmr Personal 3 72 25 | casn KIOEK CHERYL & BTARKS
[ | 0DRC Allen Carrectional Institution | 2010-11-13 anenazn screnas |inoraniin Ofiender Persanal - an aoloenr ey MABEE L

Bank Deposit Report: The bank deposit

report can provide a consolidated report of

From: [Mov 1, 201012:00 &M

|E |Run Reportl

all client facilites for a given time period, or

seperated by facility and summarized by

| Search Tools || Manage Usets || Show Summary || Log Dut|

portal type and activity date.

Bank D

eposit Summary

All Date-Time values are in Central Time Zone.

This report defaults to the previous day's orders through the current time today.

Nov 1, 2010 12:00 AM - Nov 1, 2010 11:59 PM

ODRC Allen Correctional Institution (ACI) - Offender Personal Account

Portal Transaction C A it Amount
Type Count Fees Collected Payable
VR 2 £21.20 §28270 F261.50
KIDSK 14 E45.00 §693.00 F648.00
WEB 7 E52.11 F612.11 F560.00
TOTAL of 25 Transactions: $1,469.50
ODRC Belmont Correctional (BeCl) - Offender Personal Account
Nov 1, 2010 12:00 AM - Nov 1, 2010 11:59 PM
Portal Tr: il C Amount Amount
Type Count Fees Collected Payable
¥R 8 $44.89 $355.80 $311.00
KIDSK 35 §105.00 $1,6834.00 $1,729.00
WEB 3z §206.56 $2117 56 $1,911.00
TOTAL of 75 Transactions: $3,951.00

Nov 1, 2010 12:00 AM - Nov 1, 2010 11:59 PM

ODRC Chillicothe Correctional (CCI) - Offender Personal Account

Portal

Temm

Tr: ti

C

S

o

Amount

Pl bt

Amount

[ I
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6. Excel Format: To display a Daily Report in Excel, select “Export to Excel.” After displaying, the full
functionality of Excel is available.

Sample: Daily Report Displayed in

c1 - e

L4 A B c o E F ] H | d K L

1

30404117 B0-00-00 Throwgh JH0.11.44 150130 - 1380 Orcle 27,07138

2

3 Faciuty Transaction Date | Transacton ® inmate I0 Inmate Name Transaction Type fees Amount Payable Totsl Amount Form of Payment  Portal Type Payer

4 OORC Nofheast Pre-Reltase Center (EPRC) | 2010-11-13 00:00:48 055005 wornez W5 LAUDERDALE Oftender Personst Account aes 0 1285 CREDT Wee Canl Newman

5 CORC Loran Cormectional iLarts A1 0004 HEL009 ASEINGE THLODORE PATTON Oriender Personal Account 555 n W CRIDIT win nohie saosakcne
6 OCAC Lake Erie Correchonal (LAECT)  2010-11-1366.3131) 2085025 | ASS0821 JACK DAY ONimoder Personal Account | 530 1] 3038 CREDIT wiB RTADAY

7 Q0AC Leadan Carmectienal (LoCl) 2010-11-13 025568 W0eR0 AEZRGO0 RYAH HACKWORTH Gfenser Personal Accoust 625 50 S828 CREDIT Wwea derry Hacioeoortn

B ODRAC Trumbol Cormpctionyl (TCY 2090-11-13 04:36:40 W WoTee CHERYL GRamam Offenser Personal Account 558 kL B CREDIT wes jean eain

9 DORC fortn Cantrad Correctional (NCCT 2000-11-13 050023 WEEns AEQETTS DESUN ROGAN Offender Personal ACCoust 625 = s CREDIT wen B rogan

100 | ODRE Noctheast Pre-Reisase Canter (NEPAC) | 3010111301617 3085117 | WOTESSS MACHELLE BROVH Oteester Pernonal Accousd | 388 10 1385 CREDT R “Vulonda Rice:

1 OORC Nertheast Pro-Reisase Conter (NEPRT) | 2010-11-13 051848 W858 WOTBESS SHANMON WEST OMerder Personal Accou o 825 50 sazs CREDIT wes Lisa Weat

12 OORC Nerth Cantral Correctional (NCCT) 2010114385354 a0 AEQETTR JERRY HAVKNS IR Ofenser Personal Account 625 50 528 CREDIT WES feery hawing’
13 CORC Ohie Reformatony S0 Women (ORW)  2090-19-13 053733 e rair WOTIT0R THA CROUSE Oftgnder Personsl ACCouNt 3 n @0 CasH KOSK BUGALE A LAY
14 DORC Uansteid Comectansl (ManLl} 2001013 0REED aram ASEIIIT JOSLPM TRESCAR Oender Personal Accout 3 @ F-2 SRS KIOSK HELEN F TRECAR
15| ODRCMarkn Comectonal hsituton (MC | 2010-11.13 655857 2THTI0 | ASAITES ULYSSES DAVIS Ofipesier Personal Accound | 3 o 108 cAsH KIOSK ANNETTE & LUNBVDN
4 | DORC lierth Coamt Correctional Facky (NCCF) | 2010-11-130600043 | 2805127 AS8TH9 VICTOR QULLEN (OMesser Persansl Acenuns 3 20 CREDIT. RIEK IERRY L Hay
AF | OORC Onio Retormatory for Women (ORW) | 2010-11-43 080040 | 2982078 | WOTS43% MARA KROU GMenger Personsl Accoust - a7 108 CASH RIS LOMIEY G CASWELL
18 DORC Ruchiend Conectionsl (RICH S0M0-11I30E0ITH | TMG0ES | ANEING MATTHEW MLLER Ofignser PErsonal Account : ) 82 L3 A KOS BETEEY 3 SUSSANG
1 GORC Rchiand Correciunal (AICH I01113081T20)  ITMBRET | ASOSTSE ROBERT WLLIAMS Ofiender Personal Account | 3 W 108 CAsH KISK BHONDS, VALLIANS
20| ODACHoble Comectonal buthuton (NI 2010113842738 289AISE | ARIB12S WLLIAM BONKER OMmeuter Bevuonal Accoust 3 7 T CARH WK JCAN E ROUNER
21 O0AC Betmant Carrectional (Beli) 0143082808 2TIINRD | AETIESY GAECOAY AGUER Gfieacer Personal Account 3 &7 (] CAEH L3 LAHET & AGUER

P wagtien lonis o s mnasaal o | oone eTEo wanne B = a0 e Aitwarunay e i
Excelltsx il | I

7. User Management/Security: Administrators can manage multiple users and access privileges, including
adding, deleting, or editing multiple users within the TouchPay User Management application.

Sample: User Management Screen

TouchPay User Management

Add Mew User | Backto Reports | Logout

Users

11 2] 31 4] 8 ® Select how many users should be shown per page: | 30 %

Email Address User Name | Partner Mame | Application Name | Is Administrator | Is Active Em;)ilelRael:@ort E;‘;ra“;gn
Chio
Add Department Delate | Delst
il of offender elete | Delate
A Fa“ﬁégn'on rmuncy @gtl.net RoMuncy | ponatilitation | Persanal Account ® .4 < ® recard | User
Carrections
Chio
Add PEPETEaNS Delete | Delat
e of offender elete | Delete
Eailty jmosier@touchpaydirect.com | Jan Mosier | oof | Offender e s ® *® record | User
Applicaiton and
Correctians
Chio
A Department Delete | Delal
e Jennifer of Offender elete | Delete
Facility- Jerandall@touchpaydirect.com Crandall | Rehabilitation | Fersonal Account L4 o < ® record | User
Applicaiton and
Corrections
Chio
dd PEPErans Delete | Delel
e " Matt of Offender elele | Delele
AM\\C.:”;& meaesar@dsiti.com Caesar | Rehabilitation | Personal Account ® 4 ® ® record | User
Corrections
Chio
add Cepartment
e . Michelle of Offender Delete | Delete
Facility | michelle matheran@odre.state ohuus | o o | o bilitation | Persanal Account "4 « ® ® record sar
Applicaiton and
Corrections

Customer Service

Our Customer Service team prides themselves on availability and quick resolution of all issues and concerns for our
depositors. Our support team can be contacted via a toll-free telephone number, or by email 24/7/365. TouchPay’s
Customer Service team can answer questions on all activity once a transaction is finalized by utilizing our real-time
transactional-reporting system. This allows our Customer Service team to properly handle every customer inquiry.
Teletypewriter (TTY) capability will be provided to customers with hearing disabilities, and we also provide support
in both English and Spanish.
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The online Customer Service system receives real-time information on all transactions, including sender information
and inmate deposit account. Order number, inmate ID or sender information for dispute resolution can uniquely
identify any inquiries from depositors. Any transaction declines due to limits or insufficient sender information are
identified and communicated to the depositor and reconciled through the TouchPay system.

Benefits of real-time, US-based Customer Service include:

e A Dbetter overall experience for depositors as they can speak with a “live” representative when they have
questions

e Reduction of facility inquiries

e Ability to validate transactions immediately

e Ability for team members to assist end users in alternate payment options, including Retail Walk-In payments
and MoneyPak

e Decreases disputed transactions

e Bilingual Customer Service team members can provide support in English and Spanish

Customer Service process includes:

When TouchPay receives a call or email, our Customer Service Representative (CSR) gathers all pertinent
information, opens a ticket, assigns a case number, and sets a priority to every instance. Our escalation-operating
procedure consists of three (3) levels:

e Level I: Ticket creation and resolution

e Level II: Escalation to expert
e Level I1I: On-site escalation

The goal is to provide resolution to any problems as quickly as possible. In most cases, calls are returned and issues
are resolved within 30 minutes or less, all tickets are closed within 24 hours, and all on-site repairs requiring parts
are resolved within 24 hours. All tickets not closed by 8pm CST every evening are escalated to management for
review. All tickets not resolved within 24 hours are escalated to Executive Management.

Relationship Account Management Team

In order to provide our clients with the highest degree of support, TouchPay has a dedicated Relationship Account
Management Team specifically for our facilities. This team will be the MCSQO’s main point-of-contact for all
support-related questions and activities, and they maintain a specific toll-free number for our facilities that is
separate from our depositor customer support toll-free number.

The Relationship Account Management Team will provide the following support services to the MCSO:
e Respond to any inquiries from MCSO contacts

e Provide business hours and after hours (24/7/365) support

e  Set up facility accounts

e Provide ongoing Kiosk support

e Maintain communications with MCSO staff to ensure satisfaction with services

e Collaborate with TouchPay’s IT team to resolve any technical issues that may occur

e Provide upon request for investigations information such as sender IP address and SID number (phone)

5.0 SHERIFF’S INFORMATION MANAGEMENT SYSTEM AND CIVIL PROCESS
DIVISION SPECIFICATIONS:

5.1 System can process bonds and fines payments, i.e., receive payments from offender and public.
TouchPay acknowledges and will comply with this specification.

5.2 System indicates how a bond was paid — via kiosk, phone, internet, or self-bond.
TouchPay acknowledges and will comply with this specification.
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5.4

5.5

5.6

5.7

5.8

5.9

5.10

511

5.12

5.13

514

5.15
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System has ability for bond receipts to print automatically to payee and other designated areas.
TouchPay acknowledges and will comply with this specification.

System must provide detailed reporting information to courts, to include the date, name, amount,
court, who posted bond, and the case number.
TouchPay acknowledges and will comply with this specification.

The system can easily route payments to the appropriate jurisdictional court using bank routing
information.
TouchPay acknowledges and will comply with this specification.

Contractor provides notification electronically directly to various courts on EFT of delivered funds
to the appropriate bank account.
TouchPay acknowledges and will comply with this specification.

The system should accept payments through Kiosks, 1VR, and Web-based program(s).
TouchPay acknowledges and will comply with this specification.

Kiosks should have the ability to accept cash, checks, money orders, and other legal paper
financial instruments, in U.S. funds only, plus debit and credit card transactions, to be
programmed by location.

TouchPay’s Kiosks accept cash and credit/debit cards. TouchPay will accept money orders and

cashier’s checks sent to a specific lockbox location.

IVR and web-based program(s) should accept debit and credit card transactions.
TouchPay acknowledges and will comply with this specification.

The system must allow search queries in order to locate the person’s unique identifying account
number (called a “case humber”). For example, the query must be able to search by:

The Inmate’s first and last name

The Payer’s first and last name

The Booking number

Transaction number

The case number and state the paperwork originated from.

TouchPay acknowledges and will comply with this specification.

®o0 o

The system will not accept payment for more than amount owed.
TouchPay acknowledges and will comply for all payment forms other than cash.

The vendor's system must generate daily reports in order to reconcile transactions made and
received.
TouchPay acknowledges and will comply with this specification.

The system has a void mechanism with a complete audit trail, and does not allow a deletion of a
transaction.
TouchPay acknowledges and will comply with this specification.

The system provides various levels of access and user permissions with regard to business
transactions.
TouchPay acknowledges and will comply with this specification.

The system must accept $25.00 minimum payments only, unless the bill is less than $25.00.
TouchPay acknowledges and will comply for all payment forms other than cash.
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5.16 The system must print a receipt to also include notification that a balance is still due in the event
less than maximum payment is made.
TouchPay acknowledges and will comply with this specification.

5.17 The system must provide updated payment information into the Civil Process Division computer
system.
TouchPay commits to developing the interface to update the Civil Process Division’s computer

system.

5.18 The system must be able to interact with other integrated Civil Process Division systems.
TouchPay commits to developing the interface to update the Civil Process Division’s computer

system.

5.19 The system must accept full payment for bills that have been designated as “gone to Collections.”
TouchPay acknowledges and will comply with this specification.

5.20 The system must allow search queries in order to locate the person’s unique identifying account
number (called a “docket number”). For example, the query must be able to search by:

a. The first listed Plaintiff’s first and last name (or company name if applicable).
b. The first listed Defendant’s first and last name (or company name if applicable).
c. The case number and state the paperwork originated from.

TouchPay acknowledges and will comply with this specification

IMPLEMENTATION PLAN:

The Contractor must provide a detailed Implementation Plan that models a general standard practice
implementation.

TouchPay is currently in the process of implementing a new Software Development Lifecycle (SDLC) that
will allow TouchPay to deliver more efficient, consistent and reliable solutions for its customers. TouchPay
recommends that upon the award of the contact, a Project Management Plan will be prepared and shared
with MCSO. The Project Management Plan (PMP) for MCSO will serve as a living artifact throughout the
MCSO implementation and deployment and will include:

Background information
Project approach / solution
Goals & objectives
Project schedule

Critical success factors
Scope

Project deliverables

Test approach

Project standards

Project team organization
Roles and responsibilities
Training needs

Project work plan — Gantt chart
Risk management plan

Project milestones

Issue management plan

Impacted organizational areas

Change management plan

Critical dependencies

Communication management plan

Assumptions
Constraints

Project closure plan

TouchPay employees will perform all tasks related to MCSO implementations; subcontractors will not be
used. Upon award, specific resources and personnel will be assigned and communicated with MCSO. A
Gantt chart has been provided on the following page that outlines Phase | implementation timelines for the
Intake Kiosk, the Release Card, and Other System Requirements, duration, start dates, finish dates, and
milestones. The date given in the RFP for award of contract has been used as an implementation start date;
however, that schedule would be moved accordingly if the start date is dependent upon the contract being
finalized. Implementation dependencies include the availability of MCSO’s IT resources and the
completion of the application interfaces.
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TouchPay currently installs between two and five facilities each month, and TouchPay has adequate
implementation resources to meet agreed upon MCSO implementation timelines.

INTEGRATION REQUIREMENTS:

TouchPay currently supports Maricopa’s integration requirements. Our current implementation, the Lobby
Kiosks and backend IFCS interface, support Maricopa’s current network environment. TouchPay uses
MCSO’s preferred transaction-oriented protocol, IFCS via IE (Integration Engine). For Intake and Release
Kiosk implementations, TouchPay will leverage the existing deployed environments and continue to adhere
to the secured distributed network requirements. TouchPay will work with MCSO to co-develop and/or
enhance the MCSO-preferred transaction-oriented protocols that are required to support the Intake and
Card Release platforms.

TouchPay currently does not utilize MCSO’s development/test environment for the IFCS interface from
TouchPay’s test environment. TouchPay will be fully integrated with the existing MCSO systems and
processes prior to the award date. The plan is to leverage the existing test environments in place today
when integrating the Intake and Release Card platforms.

TRAINING:

TouchPay provides training both on site and via webinars and is happy to work with MCSO on any other
training requirements.

On-site training includes:
. An overview of a transaction

. Live demonstration of Kiosks and Countertop terminal
. Overall questions and answers with appropriate personnel
. Intake Kiosk user guide

TouchPay conducts a webinar using WebEx for the Finance staff and Jail Management personnel. The
training provides an overview of TouchPay systems, transactions flows for all payment portals, use of the
reporting system, how transactions are processed and audited from end to end, bank deposit and blocked
account reports, bank reconciliation, and customer service processes and support escalation. Details of all
the data each MCSO staff member will have access to via TouchPay’s online real-time reporting engine is
also included. The ability for real-time queries allows the Finance team to perform timely reconciliations
for both the daily and monthly accounting deadlines. The training normally lasts about an hour, includes
the opportunity for questions, and is presented by a live TouchPay Accounting representative.

Webinar Training Syllabus: Payment Processing and Reporting
. Payment Portals & Methods

. Green Dot MoneyPak
. Transaction Time Line: Kiosk

. Guarantee Payment Policy
. Collection & Recovery Process
. Payment Reversal Process

. Reporting System
Getting Started
Report Fields
Receipts

Payer Info

Bank Deposits
Search Tools
Messaging

User Management
Contact Info

O OO0 O0OO0OO0OO0o0OOoOOo
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. Marketing
. Q&A

9.0 SERVICE/OPERATIONAL SPECIFICATIONS:

Installation, removal, or relocation of equipment must be approved in writing by MCSO in advance of the

installation, removal, or relocation.

TouchPay has read, acknowledges, and will comply with this requirement.

Contractor is responsible for any losses and/or repairs due to acts of vandalism or other loss. MCSO is not

responsible for any uncollected monies.

TouchPay acknowledges that we will be responsible for any losses and/or repairs due to acts of vandalism or other
loss and will not hold MCSO accountable for any uncollected monies.

Evidence of vandalism or machine break-ins discovered by the Contractor shall be reported immediately
to MCSO facility personnel.

TouchPay has a vested interest in ensuring all equipment is functioning properly and will immediately report any
evidence of vandalism or machine break-ins to MCSO facility personnel.

Any change to service must be contract compliant and reported to MCSO personnel in writing at least 24
hours in advance.

TouchPay has read, acknowledges, and will comply with this requirement.

System scheduled maintenance or scheduled down times must be reported and authorized by designated
MCSO personnel at least 48 hours prior to commencing.

TouchPay has read, acknowledges, and will comply with this requirement.

Contractor is responsible for the contracting and payment of any third-party operational requirements.

TouchPay offers our clients a turnkey cashless payment system that includes responsibility for the contracting and
payment of any third-party operational requirements.

MCSO reserves the right to refuse access to any third party.

TouchPay utilizes third-party courier services for cash pick up and routine Kiosk maintenance. All third-party
providers will adhere to MCSQO’s security clearance requirements as stated below in section 6.4 of this RFP, and
TouchPay acknowledges and complies that MCSO has the right to refuse access to any third party.

Contractor contracts with third-parties at its own expense for cash collection and bank deposits, and any

minor maintenance that the system may need.

TouchPay offers our clients a turnkey cashless payment system that includes responsibility for the contracting and
payment of any third-party operational requirements.
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Contractor contracts with third-parties at its own expense for any additional services, pilot programs, or

other enhancements.

TouchPay offers our clients a turnkey cashless payment system that includes responsibility for the contracting and
payment of any third-party operational requirements.

No charges may be levied to MCSO as part of this contract.

TouchPay has read and acknowledges that no charges will be levied to MCSO as part of this contract.

10.0 SUPPORT AND MAINTENANCE:

Any Contractor requests for assistance from MCSO to resolve discrepancies must be submitted in writing.

TouchPay has read, acknowledges, and will comply with this requirement.

MCSO retains the right to refuse any such requests for assistance that are deemed an excessive burden to
MCSO staff and/or not in the best interest of the County.

TouchPay has read, acknowledges, and will comply with this requirement.

Contractor must define strategies for accomplishing each of the following activities, including any

supporting critical systems: Emergency, Backup, Recovery

TouchPay’s business operations provide for redundancy within multiple data centers. All data centers have a 48-
hour battery backup and a diesel generator backup for extended outages.

The disaster recovery strategy explained below pertains specifically to a disaster disabling the main data center. This
functional area provides major server support to TouchPay’s payment applications. Especially at risk are the critical
applications designated as Category | Systems. TouchPay’s Operations and Systems (O&S) plan provides for
recovering the capacity to support these critical applications within two (2) hours. Summarizing the provisions of the
O&S plan, subsections below explain the context in which TouchPay’s Business Continuity Plan operates. The
Business Continuity Plan complements the strategies for restoring the data-processing capabilities normally
provided by O&S.

This section addresses the three (3) phases of disaster recovery:
1. Emergency

2. Backup

3. Recovery

Strategies for accomplishing each of these phases are described below. It should be noted that the subsection
describing the emergency phase applies equally to a disaster affecting the main data center or other buildings that
house TouchPay servers.

1. Emergency Phase
The emergency phase begins with the initial response to a disaster. During this phase, the existing emergency plans
and procedures of TouchPay’s IT staff direct efforts to protect life and property, the primary goal of initial response.

If the emergency situation appears to affect the main data center (or other critical facility or service), either through
damage to data processing or support facilities, or if access to the facility is prohibited, the Duty Person will closely
monitor the event, notifying TouchPay personnel as required by assisting in damage assessment. Once access to the
facility is permitted, an assessment of the damage is made to determine the estimated length of the outage. If access
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to the facility is precluded, then the estimate includes the time until the effect of the disaster on the facility can be
evaluated.

If the estimated outage is less than two (2) hours, recovery will be initiated under normal Information Systems
operational-recovery procedures. If the outage is estimated to be longer than two (2) hours, then the Duty Person
contacts the Business Continuity Management team, which in turn notifies TouchPay, and the Business Continuity
Plan is activated. The recovery process then moves into the backup phase.

The Business Continuity Management team remains active until recovery is complete to ensure TouchPay will be
ready in the event the situation changes.

2. Backup Phase

The back-up phase begins with the initiation of the appropriate Recovery Plan(s) for outages enduring longer than
two (2) hours. In the initial stage of the backup phase, the goal is to resume processing critical applications.
Processing will resume either at the main data center, or at the designated hot site, depending on the results of the
assessment of damage to equipment and the physical structure of the building.

In the backup phase, the initial hot site must support critical (Category 1) applications for up to four (4) weeks and as
many Category Il applications as resources and time permit. During this period, processing of these systems
resumes, possibly in a degraded mode, up to the capacity of the hot site. Within this four (4)-week period, the main
data center will be returned to full operational status if possible.

However, if the damaged area requires a longer period of reconstruction, then the second stage of backup
commences. During the second stage, TouchPay will move to a predetermined, temporary-processing facility that
we have contracted to use for this purpose.

3. Recovery Phase

The time required for recovery of the functional area and the eventual restoration of normal processing depends on
the damage caused by the disaster. The recovery process begins immediately after the disaster and takes place in
parallel with backup operations at the designated hot site. The primary goal is to restore normal operations as soon
as possible.

Contractor must install, remove, or relocate equipment as specified by MCSO.

TouchPay has read, acknowledges, and will comply with this requirement.

Any substantial changes to visible functionality of the system must be detailed in a version update
document.

TouchPay has read, acknowledges, and will comply with this requirement.

The version update document must be sent to MCSO via email for distribution among appropriate
personnel at least one week prior to implementation of the change.

TouchPay has read, acknowledges, and will comply with this requirement.

Contractor will maintain a register of all equipment or system failures. The register must:

Include location, unit number, incident time, nature of the failure, and time and date of repair.
Be made available to MCSO upon request.

TouchPay has read, acknowledges, and will comply with this requirement.

Contractor must provide 24-hour support every day of the year.
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TouchPay provides 24-hour support 365 days a year to both depositors and facility clients. Customer support is
explained in detail in the following question, 8.9.

Contractor must provide a help line for all areas utilizing the proposed system (Technology, Detention,

Finance, and Patrons).

TouchPay’s Customer Service team prides themselves on availability and quick resolution of all issues and concerns
for our depositors. Our support team can be contacted via a toll-free telephone number, or by email 24/7/365.
TouchPay’s Customer Service team can answer questions on all activity once a transaction is finalized by utilizing
our real-time transactional-reporting system. This allows our Customer Service team to properly handle every
customer inquiry. Teletypewriter (TTY) capability will be provided to customers with hearing disabilities, and we
also provide support in both English and Spanish.

The online Customer Service system receives real-time information on all transactions, including sender information
and inmate deposit account. Order number, inmate ID or sender information for dispute resolution can uniquely
identify any inquiries from depositors. Any transaction declines due to limits or insufficient sender information are
identified and communicated to the depositor and reconciled through the TouchPay system.

Benefits of real-time, Texas-based Customer Service include:

e A better overall experience for depositors as they can speak with a “live” representative when they have
questions

e Reduction of facility inquiries

o  Ability to validate transactions immediately

e Ability for team members to assist end users in alternate payment options, including Retail Walk-In payments
and MoneyPak

o Decreases disputed transactions

e Bilingual Customer Service team members can provide support in English and Spanish

Customer Service process includes:

When TouchPay receives a call or email, our Customer Service Representative (CSR) gathers all pertinent
information, opens a ticket, assigns a case number, and sets a priority to every instance. Our escalation-operating
procedure consists of three (3) levels:

e Level I: Ticket creation and resolution

e Level II: Escalation to expert
e Level I1I: On-site escalation

The goal is to provide resolution to any problems as quickly as possible. In most cases, calls are returned and issues
are resolved within 30 minutes or less, all tickets are closed within 24 hours, and all on-site repairs requiring parts
are resolved within 24 hours. All tickets not closed by 8pm CST every evening are escalated to management for
review. All tickets not resolved within 24 hours are escalated to Executive Management.

Relationship Account Management Team

In order to provide our clients with the highest degree of support, TouchPay has a dedicated Relationship Account
Management Team specifically for our facilities. This team will be the MCSQO’s main point-of-contact for all
support-related questions and activities, and they maintain a specific toll-free number for our facilities that is
separate from our depositor customer support toll-free number.

The Relationship Account Management Team will provide the following support services to the MCSO:
e Respond to any inquiries from MCSO contacts

e  Provide business hours and after hours (24/7/365) support

e  Set up facility accounts

e Provide ongoing Kiosk support

e  Maintain communications with MCSO staff to ensure satisfaction with services

e Collaborate with TouchPay’s IT team to resolve any technical issues that may occur
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e  Provide upon request for investigations information such as sender IP address and SID number (phone)

Contractor must provide a toll-free number to report outages and service issues.

TouchPay provides our facility clients with a toll-free number to their dedicated Relationship Account Manager to
report outages, and service issues.

Contractor must respond within two (2) hours by remote diagnosis or by dispatching a service technician.

TouchPay has read, acknowledges, and will comply with this requirement.

No additional charges may be levied to MCSO as part of this contract.

TouchPay has read and acknowledges that no charges will be levied to MCSO as part of this contract.

Contractor must have one complete unit on standby locally and maintain a parts depot for the
peripherals utilized for any/all repairs that are necessary.

TouchPay has read, acknowledges, and will comply with this requirement.

Within six (6) hours of diagnosis, any hardware in need of repair must be repaired or replaced by

the Contractor.

TouchPay has read, acknowledges, and will comply with this requirement.
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CLARIFICATIONS

Note: The following clarifications are intended to provide greater knowledge and understanding to the original
proposal submitted by the Contractor. In the event that there is a conflict between any of the responses provided
below the most favorable response to the County shall prevail. In addition, if there is any conflict between the
responses listed below and Exhibit B the responses in Exhibit C shall prevail as defined above. In addition, the
stricken questions are for informational purposes only or are duplication and are not considered part of the contract.

Proposal Questions:

1.

6.

Pg 1, 8 — Is the Release Kiosk still expected to be available in Q3 2012? TouchPay’s standard version of the
Release kiosk will be available in Q3 of 2012. Due to the uniqueness of MCSQO’s operations and procedures,
we would like to collaborate with MCSO before the release kiosk is fully developed for MCSO. It is
anticipated that additional enhancements will be required that will extend the expected release date not to
exceed one year from Q3, 2012.

Pg 6 - Is the Retail Walk-In Payments still on track for delivery in March 2012? Yes. However, this has been
delayed by Softgate. The new anticipated launch date is May 2012.

Pg 3, 4 - What is the timing of posting a payment made at a retail location via the Green Dot

Money Pak Card program to both the inmate card and to Maricopa County? Please provide more specific
detail. We are looking to received funds to our checking account in 24 hours. All TouchPay transactions post
to MCSO in real time.

Pg 3 - What advantage/disadvantage do you recognize for choosing batch posting vs. real time posting for file
updating of accounts? It was noted that we can designate how often a batch is created. Please give more detail
on this process. Real time posting allows the funds to be posted near real-time to the inmate account. It’s the
safest and preferred method to ensure deposits are applied individually in a timely manner. Batching is used
for non critical data exchanges. Batching is also simpler and less expensive to implement, and used by older
technology solution providers.

Pg 1, 5 of 55 of Business Requirements-The funds are loaded to the card intraday “real time” even though the
ACH transaction occurs in 48 hours. Is our Trust Fund checking account credited within 24 hours? Yes.

a. Explain your definition of real time posting. TouchPay has established an interface with MCSO
Message Queue. There is no holding of transactions for posting at a later time. Real time is
defined as the length of time to complete transactions from the TouchPay systems to MQ and post
to MCSO accounting software.

b. Describe a situation or event where a payment is not posted in real time or there is a delay? That
could occur if there was a network transport interruption.

c. Describe the manual processes required mentioned to ensure that funds are successfully credited to
the MCSO checking accounts in 24 hours?

d.  Will your company be using Central Standard Time or Arizona time for posting? Arizona time.

Please describe the timing of monies processed to (1) the card, (2) the inmate account, (3) to
MCSO checking accounts for:
Booking — Real Time  Posting an inmate account — Real Time A released / bonded — Real Time

Day 1 Day 1 Day 1
Day 2 Day 2 Day 2
Day 3 Day 3 Day 3
Day 4 Day 4 Day 4
Day 5 Day 5 Day 5

The timing of monies to MCSO checking accounts is shown in the TouchPay Payment
Schedule below. This would be adjusted based on any changes required to the process.
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TouchPay Payment Schedule

Monday Tuesday Wednesday Thursday Friday Saturday Sunday
Batch File-M Payment Received -M
Batch File -T Payment Received -T
Batch File -W Payment Received -W
Payment Received -TH Batch File -TH
Payment Received -F Batch File -F Batch File-5 Batch File-5U

9.

Payment Received -5

Payment Received -5U

Please provide a more detailed listing of the convenient locations nationwide involved in the Walk-In
program? A sample listing of Arizona retail locations is detailed in Section 7 of Exhibit E.

Pg 11 — Please provide examples of the available on-demand reports, the ad hoc (date range) payments reports,
the transaction listing report, and a report from the system audit log. Who is the third party referenced on Pg 11
in Transactional Reporting? Equinix is the third party data center co-location provider. Examples of reports are
provided is Sections 4 and 5 of Exhibit E.

Where is TouchPay’s 24X7X365 call center physically located (in Texas)? Irving, Texas

Kiosk Customization Questions:

10.

11.

12.

13.

14.

15.

If requested, can more customization be done to the booking kiosk or is MCSQO going to be required to utilize
the unit as it is now? Customization is without charge? Yes, TouchPay can customize the booking kiosk.
Typically, chargeable items include changes that are proprietary in nature. If the change request is
functionality that can be re-used by other clients, there is typically no charge.

Will the release kiosk be customized for Maricopa County or will we be using the “standard” model? The
Release Kiosk is in the development phase and hardware has been selected. TouchPay welcomes mutual
collaboration with MCSO for deployment of the Release kiosk.

Are kiosks automatically replaced with new ones at or before the 5 year life cycle? No. Because of the varied
mean time to failure of the kiosk hardware, there is constant upgrading of the peripherals.

Can your kiosks be modified to print ink receipts at intake and release instead of thermal? The intake kiosk
only utilizes a direct thermal printer. The release kiosk will utilize a laser printer.

a. If not and receipts are printed by sending to a printer, will you provide supplies and equipment? All
TouchPay transactions may be reprinted from the back office reporting on any printer you have
available.

b.  Will you accept all responsibility for the network and operation of these printers, including ink, etc.?
No. TouchPay is not on the MCSO network and would have no means to support and maintain.

¢. How much additional space is required? None.

d. How will redundancy be provided? Back-office reporting transactional receipts is available online.

In lieu of a lockbox for check deposits, can a check scanner and MICR reader be installed and checks be
remitted electronically to the bank for faster and less costly collection? This could avoid a lockbox service and
implementing a lockbox in the Intake Process as described on Line 15, Pg 3 of 55 in the Business
Requirements document. A check scanner is not available. TouchPay would use a lockbox to process paper
financial instruments.

If checks can be accepted into the kiosk in lieu of a lockbox, can the kiosk be programmed to accept only
specific checks? The service is not available on the kiosk.
a. Would we control the list of checks eligible for specific deposit? Do you have such a list
currently? Can we get a copy of it? N/A
b. Will you guarantee liability for accepting checks and posting the deposits immediately to the
inmate’s account without a “holding” period waiting for the funds to clear the bank? How can we
avoid a 5 day waiting period? The waiting period is in place for fraud control.
c. Can the thermal receipt printer within the kiosk be changed to an ink printer? No.
d. Canabar-code reader be installed to pre-populate data? Yes, a bar code reader can be installed.
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e. Can the kiosk be programmed to require the first two or three letters of the inmate’s last name
instead of just one letter to achieve more confidentiality? Does the system drill down as each
additional letter is entered? Yes, this is programmable.

17.

Can TouchPay’s kiosks be modified to return change in cash and/or coin? The Release Kiosk will have the
ability to distribute paper bills at release. The Intake and Lobby Kiosk do not dispense cash or coin.

Kiosk General Questions:

18.

19.

20.

21.

22.

23.

24.

If modifications, patches, upgrades or other modules/programs are required/requested in the future (post
implementation) do you still guarantee no charge to Maricopa County as this contract has been awarded as a
zero cost/risk free process to Maricopa County and MCSO?  Yes.

The bar-code reader pre-populates the booking number. Does it pre-populate any other information? Yes, it is
possible to pre-populate additional information based on the information available in the barcode.

Can the kiosk be programmed to require the first two or three letters of the inmate’s last name instead of just
one letter to achieve more confidentiality? Does the system drill down as each additional letter is entered?
Yes.

Could each kiosk be programmed / customized differently dependent upon each MCSO location needs should
they be different? Yes, we currently provide this functionality for other facilities.

How is a transaction handled at the kiosk when there are more than 30 bills needing to be fed through the bulk
bill acceptor? Are there multiple transactions needed or does the bulk bill acceptor “reopen” for more bills to
be fed until the amount entered on the screen is achieved in one transaction? How will the audit trail come
over in a feed to the Pre-Booking system? What is MCSQ’s tracking system for knowing a check was
deposited but not yet posted? The intake will accept more than 30 bills in a given transaction. The 30 bill
requirement is the capacity for the Bulk Note Feeder tray. There will be an online report for pending cashier
and money order deposits that MCSO personnel may access.

Since the kiosk will be remotely monitored by your staff, will MCSO ever be required to contact your
company for any part of the process? It is noted that we have a service center contact specifically for MCSO
and a separate one for customer use. TouchPay does not require MCSO personnel to contact us.

Pg 9 - The funds are loaded to the card intraday “real time” even though the ACH transaction occurs when?
The next business day. Describe a situation or event where a payment is not posted in real time? Cashier’s
Check or Money orders are not posted real time.
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25. Poster and brochure says available in 24 hours but business cards and post cards say within 1 hour — why the
difference? TouchPay initially provided different soft copy options for pre-approval of marketing. Marketing
was approved by MCSO in April of 2009 for “Funds available within an Hour”. The marketing firm that prints
all literature for TouchPay has the correct files. When providing sample literature for the RFP response,
TouchPay included both.

26. Regardless of the method of payment, kiosk, IVR etc. and without recourse to Maricopa County,  TouchPay
takes full responsibility for any fraudulent or disputed card transactions correct? Yes.

Attachment A Questions:

27. Are there any additional fees passed to the depositor that are not listed on Attachment A? You mention an
additional $1.00 per transaction at some self-serve retail locations? What is the cost of the Green Dot Money
Card to the depositor? Is it in addition to what is listed? A person may purchase a Green Dot MoneyPak card
to pay a variety of bills for $4.95.

Attachment D (Business Requirements) Questions:

28. Pgs 6-7, Line 48 (2.13), Line 135 (5.0), Line 206 (9.0)

a.  What would preclude an individual (or individuals) from making multiple deposits to an inmate’s
account in amounts less than $9999.99 each, but totally more than $10,000 in aggregate? The system
would require multiple cards to be provided.

b. Does the system detect and flag these deposits so a SARS report can be submitted? Yes, the system
detects and flags for SARS reporting.

¢.  What about a single individual who makes large deposits to multiple inmate accounts that total more
than $10,000 in aggregate? Does the system detect this? Yes.

d. What is the process when a single deposit or funds release exceeds $10,000? TouchPay completes an
IRS form 8300.

29. Pgh5, Line 35 — Please explain the exceptions to RFP sections 4.4.3, 4.4.5, and 43.4.6?
e. 4.4.3 The vendor shall be in the business of supplying and adapting cashless solutions for a minimum
of THREE years as a prime contractor. Response-from-Gray-Hawk —Gray-Hawk-isa-subcontractor
to-the-Prime-and-notrequired-to-meet this-condition.

f.  4.4.4 Vendor shall provide the documentation necessary to prove business stability, and its ability to

invest in and prowde mamtenance for the proposed system Respense#em—@%ay—HaMe—%nee

30. What if an uncashed debit card has not yet been activated upon an inmate’s re-arrest? Can it still be accepted
through the intake kiosk? Yes.

31. Line 59 — Can the card be “unfunded” after the inmate has departed the facility? How is the inmate notified of
the change in the balance available? The release card may be voided within 48 hours of activation. When the
card is attempted to be used it will be declined and the merchant will instruct the person to contact customer
service. The customer service number is printed on the back of the release card.
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33. Line 157 — When fill functionality for a date/time stamp in Arizona time be available? Within 80 days of
signed contract.

34. What is the process for the County to add new bank account information to the TouchPay servers for EFT
payments? What is the usual turnaround time for these types of requests? Five business days to add or change
bank information. Jennifer Crandall will provide the necessary form upon request.

Business Requirements Document Questions:

36. Please note that onsite training (post implementation and ongoing as needed) must be administered to any
Maricopa County agency/location utilizing the system. They are located separately throughout the County.
Will this be an issue? No, this is not an issue.

37. BR 38 of 55 - Please explain the line #208, 9.2 answer more clearly. TouchPay is funding MCSO’s checking
account(s) daily via EFT using “our bank’s Commercial Electronic Office” tool. What time deadlines must be
met to receive funds within 24 hours? In order for TouchPay to achieve a 24 hour funding and maintain
financial controls we would need to modify current practices. TouchPay would like to discuss the details of
this requirement because it will modify current practices and potentially cause additional MCSO resources
needed for reconciliation. A few options to discuss:

e 12 noon cut-off time for all transaction reconciliation.
e MCSO to set up an account at Wells Fargo Bank to meet funding requirements.

39. BR Line 27 — Please describe the process to return deposit funds, with Supervisory approval? Refunds are
issued within 30 days of verification of refund eligibility. A manual check is sent for cash and MoneyPak
transactions. For credit and debit card transactions, the refund is processed back to the original credit or debit
card.

Other Questions:

40. What kind of “error” calls are typically received by your Customer Service Agents?
e  Customer states inmate id # invalid (due to the customer not entering the alpha character).
e Card is declined by issuing bank
e Card is declined due to AVS mismatch (address verification).

41. What is the volume of error calls per month for a client similar to Maricopa County? Error call volume is
directly related to kiosk usage, inmate population, and length of time installed. Typically, the call volume for
MCSO is less than 200 per month due to high kiosk usage, ease of the deposit system, and repeat customers
who understand the process.

42.

43. Are all interchange fees or related charges absorbed by TouchPay? No fees other than those stated on
Attachment A are passed to the card holder correct? Yes, this is correct.



44,

45.

46.

47.

48.

49,

50.

51.

52.

53.

54.

SERIAL 11104-RFP

What will the descriptor on the cardholder’s statement say as this can create dispute questions? (Maricopa
County, TouchPay, Futura Card Svs, First California, other)? “Inmate Deposit” on MCSO transactions. “Court
Payment” on civil court transactions.

Are credit card disputes handled by your Customer Service Center? How does a user know what phone
number to call for a disputed transaction? Credit Card disputes are handled by TouchPay Customer service.
The TouchPay customer service number is on marketing material, labels on the kiosk and on the website.

Are American Express or Discover cards accepted at the kiosks? What about at the Web or IVR? American
Express and Discover cards are not accepted. Based on market research, the use of these cards has historically
been too low for acceptance. TouchPay is willing to discuss for certain payment types. (i.e. courts)

Can unused funds be left on a card indefinitely? No.

a. Could “dormant” funds be lost to the cardholder in any way? If so please describe? Yes, there is an
inactivity fee after 90 days of $6.95 and there is a weekly fee up to $3.50.

b.  What happens if a card with a remaining balance is “lost” but not reported? Over time, the fees from
the card processor will reduce the balance to zero. However, the cardholder can request a replacement
card for $6.95.

c. Are balances ever escheated to the State of AZ due to non-activity? No.

How user friendly is your website for research by MCSO finance staff? Will we have an accounting member
from your staff as a point of contact for us? On-demand online reporting is available to MCSO finance staff.
Yes, Jennifer Crandall will remain your TouchPay accounting contact.

Please provide statistical information on the following:

d. Number of released inmate complaints about their funds being issued on debit cards. TouchPay has not
received any complaints directly from released inmates. The card processor receives approximately 1%
of calls due to complaints.

e. Number of inmate complaints about fees associated with released funds. Of the 1% above,
approximately 75% of the calls are related to the fees.

f.  Number of customer service calls received from the general public about their inability to process a
deposit through the kiosk, IVR or web. Error call volume is directly related to kiosk usage, inmate
population, and length of time installed. Typically, the call volume for MCSO is less than 200 per
month due to high kiosk usage, ease of the deposit system, and repeat customers who understand the
process.

Please provide information you are aware of that has caused legal concerns about your bonding fees and
process? There are no known concerns for the self-release of inmates.

How will a customer get hold of a live person from your company to explain a problem with a deposit they
made? Is the Customer Service number an IVR that prompts them through numerous questions before they
can speak to an operator? A person may contact Customer Service via a toll free number. The IVR only
requires the selection of English or Spanish to proceed to the selection of Customer Service.

Will you also provide hand held devises if we have need for them? TouchPay is open for discussion on this
topic.

If MCSO or a MC agency must subpoena records for legal purposes is there a charge to
g. Maricopa County (MC)? What’s the delivery time / method? For electronic records there is no charge
and delivery time is normally within 48 hours. If paper copies are required, then MCSO or MC would
be billed at $50.00 per hour and delivery time would be dependent on the scope of the subpoena.

Is TouchPay, Gray-Hawk, Futura Card Services PCI certified?
e TouchPay is PCI compliant.
e Futurais PCI compliant.

C CemdEmdespetonnoni cocnind,
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What is the procedure if a mailed permanent debit card is returned as undeliverable? Respensefrom-Gray

[ 7

The Debit Card Solution described on Pg 7 needs better clarification please. Is this correct?

o0 Day 1 - Release card is activated by MC personnel. Card is immediately ready for use.
Inmate leaves the facility with the card. Correct.

o Day 2 - “Accounting” area (Touch Pay or who?) initiates a debit request for the total batch
amount listed on the daily report. Futura (First California Bank) initiates an ACH debit for
the total batch amount for the prior day release card loads. (Friday and Saturday initiate on
Monday). Or is this function completed on Day 3? Is this one debit request through First
California Bank who will parse it to the various card holder institutions? Yes, a single debit
request from Futura (First California Bank) for previous day card loads.

o Day 3 — Receive funds to bank accounts? Only applies to card loads completed on Friday,
Saturday, and Sunday.

Describe the “Manual” processes required to ensure the funds are deposited to the Inmate Trust Fund Bank
within 24 hours? The TouchPay system operates from midnight to midnight. The 24 hour requirement of
funding would modify current business practices that may include a transaction cut-off time, credit card
settlement issues through merchant processor, and bank account changes.

Is there any notification/direction at the kiosk screen that non branded debit cards are only
accepted via Web and Telephone payment portals? The kiosk shows which forms of payment are
accepted. We are open to discussions for additional verbiage.

What is your proposed solution for checks or debit cards extradited inmates have in their possession during the
Maricopa County intake process? How would the inmate have his funds deposited on account? Money orders
or Cashier Checks would be processed through the lockbox. Branded debit cards may be used to deposit
money on the books with an associated transaction fee to the inmate.

Please provide information you are aware of that has caused legal concerns about your bonding
fees and process? There are no known concerns for the self-release of inmates.

Please provide statistical information on the following:

Does TouchPay receive any kind of additional commission or fee when a citizen buys or uses a Green Dot
Money Pak (other than the usual fees charged for deposits)? No.

What are the hours available to an AZ depositor to call your Customer Service Agents? Your website Q & A
lists 7:00 am to 7:00 pm CST Mon - Fri, 9:00 am to 5:00 pm CST Sat and 1:00 pm to 5:00 pm CST on Sun.
Those won’t work for AZ. What is the alternative? TouchPay has provided MCSO with the current customer
service hours for over 2 years with minimal call volume from MCSO friends and family utilizing the
TouchPay services. TouchPay is open to discussion if extending customer service hours are necessary to
maintain service levels.
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Note: The following are responses to various scenarios that may occur and are intended to provide further
clarification to the questions contained herein.
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73.

Booking:

An inmate is received from Santa Cruz County (or other agency) to be booked into our jail and has a check or
debit card from the agency to be deposited on his/her account. How will these funds be immediately posted to
the inmate’s account? When does MC get the money in our Trust Fund checking account? Branded debit
cards may be used to deposit money on the books with an associated transaction fee to the inmate. Checks
would follow the lock box procedure. TouchPay would be interested in discussions on automating the transfer
process.

County Scenario (Probation) — A Work Furlough inmate brings their paycheck to the Adult Probation Office
(APO). APO deposits the check, retaining fees, restitution, etc. that is owed, and issues a check for the balance
back to the Work Furlough inmate. Will the vendor accept these paychecks and issue a debit card to the
inmate instead? TouchPay does not process payroll checks. However, Touchpay’s debit card provider offers a
re-loadable or single card load for Work Furlough that could be implemented to automate the Work Furlough
process.

Intake:

An arrestee’s cash is taken by the arresting officer and deposited into the intake kiosk. MCSO then refuses to
accept the inmate. How will the arrestee’s cash be refunded? Can a debit card be issued that quickly? A debit
card can be used for the cash disbursement.

In the pre-booking process, the inmate is medically cleared, a booking number is generated by the Pre-Booking
system, and a booking ticket with a barcode is printed. Can the arresting officer scan the barcode on the
booking ticket into the kiosk and have the Pre-Booking system populate data into the kiosk without the officer
re-typing anything? The vision is for the officer to scan the barcode, then confirm that the pre-populated
information is correct for the arrestee. Yes, Touchpay is adding a bar code reader to the intake kiosk for the
described purpose. Touchpay is currently testing several bar code readers. We anticipate the bar code reader to
be ready for the MCSO intake kiosk installation date.

An arrestee’s funds are deposited into the intake kiosk by the arresting officer and she/he is accepted into jail.
During dress-out, additional cash is found on the inmate and needs to be deposited into the inmate’s account
(i.e., a second deposit). Would the secondary deposit go through the same queue (of kiosk screens) as the
initial deposit? Does the person making the deposit have the option to enter the booking number manually? A
second transaction for these found funds can be posted to the inmates account. It is always necessary to date
and time stamp all completed transactions.

Same scenario as above, except the additional funds are found BEFORE the initial booking process is
complete. Are there any system issues, limitation, or restrictions if the booking is not yet completed when the
additional funds are found? Can the two deposits be consolidated into a single entry in the vendor’s system?
What does the audit trail look like? If the initial deposit has been completed then a second transactions would
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be created to add the additional funds to the inmates trust account. Each transaction has a unique transaction
ID number along with date and time stamp.

An inmate who is released with a debit card is immediately re-arrested and re-booked into jail. How can the
value of the debit card be re-deposited into the inmate’s account? The initial release card may be voided and
the money placed back in the inmates account.

An arrestee’s money is wet. How is this handled? Is the vendor aware that this could be a biohazard? Any wet
money that may be potentially a biohazard should not be inserted into the intake kiosk for processing and
current procedures for biohazard handling should continue to be used.

An arrestee has no money at booking. Does the system allow for an initial transaction of zero dollars? Can a
receipt for zero dollars be generated so the inmate can sign it (for the file)? Yes.

Release:

An inmate is released to Immigration with $50 on his/her debit card. S/He will be sitting there for some time,
so now can the inmate get their money without the card feeing out? Yes, the fee schedule is provided by the
card processor.

All of the inmate’s charges are adjudicated in Maricopa County and the person is released from our jail with a
debit card that has $500 on it. The person is then picked up by Scottsdale PD due to an outstanding warrant
and the fine is $400. Currently, an inmate is released with cash in hand, so they would be able to pay their fine
in Scottsdale with no problem. How would this be handled in the future? The arrested person my use their
release card to pay the outstanding $400 fine if Scottsdale will accept debit cards.

Other:

An inmate is caught with contraband cash on his/her person. How will this cash be deposited to the
Contraband account? MCSO could establish a unique 1D number designated as a contraband account for the
Touchpay Intake System. Touchpay is open to discuss this issue further.

A Work Release inmate reports back to jail with an MCSO issues debit card. Could they use this card in
laundry or vending machines at Tents? What would it take to make this happen? Yes, if debit cards are
accepted at the laundry and vending machines.

Customer uses web to deposit $20.00 to Inmate A. Transaction posts to Vendor system at 05:06:24 time.
Inmate was in custody when customer started the transaction at 04:45. Transaction does not post to IFCS
because Inmate A was K/O at 04:56 AZ time. How is this handled? There is a refund issued to the card holder
of the credit or debit card used.

Inmate wants to release $100.00 from his inmate account to a family member. How is this handled? A release
card may be utilized and loaded with $100.

[End of scenarios]

Demo Q&A, Online report examples (tab 4) — “All Date-Time values are in Central Time Zone.” Will that be
true for MCSO reports as well? Yes, the MCSO reports contain Date-Time values in Arizona time.

Demo Q&A, Pg 5, #6 — Please explain how TouchPay plans to implement functionality for a date/time stamp
in Arizona time (within 80 county business days of signed contract). Will the online reports also be reported
with Date-Time values in Arizona time? The implementation plan is to have all MCSO transaction reports in
Arizona time. Yes, the online reports contain Date-Time values in Arizona time.

Demo Q&A, Investigative Reports section (tab 6) — Under Multiple Account Summary Search Criteria, it says
there is the “Ability to select a 6 month reporting date range.” Does that mean only six months of data is
available? How can our Jail Intel staff access data that is older? How long are the photos taken of the payee at
the time of payment available? Only 6 months of data is viewable at one time. You can access any 6-month
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date range within a b5-year period. The photo and data are both kept for up to 5 years.

Demo Q&A, Investigative Reports section (tab 6) — Under Detailed Report, it says that it “Displays the list of
transactions of each inmate having multiple depositors within the time specified.” Does “the time specified”
mean a timeframe that is predetermined by MCSO? Or is it a parameter for the report? The timeframe is a
user-defined parameter for the report.

Demo Q&A, Investigative Reports section (tab 6) — “The technology allows investigators to lookup the
transaction history and show connections between depositor and inmate accounts to determine abnormal
activity.” Does the application provide actual link diagrams to “show connections” (relationships) between
multiple inmates/depositors? If link diagrams are not currently available, could this be developed? Link
diagrams do not currently exist today. Yes, TouchPay could develop the link diagrams, but as with any of our
product offerings, features are typically introduced in a priority order.

Demo Q&A, Pg 2, #1 — TouchPay says kiosks are not replaced at or before the 5 year life cycle, but
peripherals are constantly upgraded. What is the average length of time a kiosk is in service before being
totally replaced? Or what is the life expectancy for a kiosk? The kiosk is made of high quality US steel and
the enclosure can be used indefinitely.

Demo Q&A, Pg 2, #3 — Would TouchPay be open to development of a check scanner with a MICR reader in
the future? TouchPay would be open to discussions.

Demo Q&A, Pg 3, #4.d — Is the barcode reader technology already available, or is it being developed? If
under development, when will it be available? The technology is available and TouchPay is testing within the
application. TouchPay expects Q3 2012 availability.

Demo Q&A, Pg 3, #2 — Since the barcode only provides a booking number, is TouchPay willing to develop a
query transaction to the Pre-Booking System to pick up additional information to pre-populate the intake kiosk
transaction? Does TouchPay anticipate any issues with this approach? Yes, TouchPay will develop a query to
the pre-booking system and does not anticipate any issues beyond the normal queries.

Demo Q&A, Pg 4, #5 — If there are more than 30 bills, do the additional bills need to be inserted into the same
kiosk machine as the first 30 bills? Or could the additional bills be inserted into a second kiosk machine to
complete the original transaction? Or would this be a second transaction executed at the second kiosk
machine? The additional bills would need to be inserted in the same kiosk machine for the original transaction
record. Additional bills inserted in a different intake kiosk machine would simply be a second transaction
posting to the account.

Demo Q&A, Pg 7, #8.a — Does MCSO receive any portion of the (up to) $3.50 weekly charge? Exactly when
is the first weekly fee charged? No, TouchPay does not receive any of the weekly charge. The first weekly
charge is after the 48-hour time period that the released inmate has access to funds on a live card.

Demo Q&A, Scenarios, #5 — How are the fees, terms & conditions, etc. different for the debit card provider’s
re-loadable card that could be used for Work Furlough inmates? Please explain this option more fully. The
card issued to the Work Furlough inmates will differ in the following ways:

Work Furlough Card Released Inmate Card
Name on Card X N/A
Requires SSN or ID info X N/A
Maximum # of L oads 2 per day/16 per month 2 per day
Card Life Expiration Date on Card 2 Loads
Can Receive Direct Deposit X N/A
Maximum Card Balance $9,500 $2,500
Bill Pay X N/A
Online Account Access X N/A
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Cardholder can Activate and Set own PIN X N/A

Ability to Restrict Merchant Category Codes X N/A

We cannot confirm specific transaction fees, a Service Charge Plan, or Ordering System until we work with
Maricopa to determine the specific program requirements and usage criteria, such as: how often do people get
paid, how long will the Work Furlough Inmate use the card, when are inmates enrolled in the program, how
many at a time, etc...

Demo Q&A, Scenarios, #13 — Since inmates being released to Immigration may have no way to cash out a
debit card, what alternative would TouchPay propose? Cash or check at release? What about an interim
process prior to the new release kiosk being available in Q3 2012? While developing the comprehensive
release application, TouchPay would propose to continue to use existing processes or would be open to
automation through an ACH process directly to immigration accounts.

During the demo presentation, TouchPay said the next generation lobby kiosk will be using a Linux platform.
When will the next gen lobby kiosk be ready for release? Is the new release kiosk also being developed using
the Linux platform? The next generation lobby kiosk with Linux OS is currently entering beta status for the
product offering. Site pilot deployments are scheduled to start on March 5™. The beta consists of six clients
and will run until May 2012. The product will then be available for general deployment. The new release kiosk
will also incorporate the new Linux OS environment and use similar technologies incorporated in the lobby
kiosk.

Please provide copies of PCIl certification documentation for TouchPay and any/all proposed
subcontractors/partners/service providers (e.g. Authorize.net, Futura, Equinix). The requested PCI
certification documents are available upon request. Touchpay has already provided copies of the PCI
documents for both Touchpay and FCS.

If the implementation involves adding additional electrical outlets and intranet cables at the MC

Facility for one or more kiosks, is that included in the “no cost” implementation? TouchPay currently has
kiosks in all facilities, and TouchPay paid for all cable runs. Most facilities do not allow vendor to install
additional electric outlets.

Who is responsible for maintaining and the accountability of the release debit cards? Prior to the release kiosk,
the facility is responsible for a card inventory control system. Upon installation of the release kiosk, TouchPay
will assume that responsibility.

When accepting bond or court payments, the full bond amount must be passed to the Court system.
No fees can be deducted from it. Does your platform always present screens in that format for the user to
clearly understand that fees are additional? Is there a circumstance that would not meet that requirement? Yes,
the screens are presented in a clear format with terms and conditions specific for each payment type.

Avre credit cards used in a funding process retained in the kiosk if they have a stolen or pickup status
on them? No, the credit card verifier is a swipe reader and does not mechanically input the card.

Can you offer a better option to the lockbox solution that doesn’t require a 5 day hold? TouchPay is willing to
consider an option that will eliminate a potential bad debt or money laundering scenario. The County and the
Contractor desire to reach a mutually agreeable check acceptance solution that eliminates the use of a lock box.

How many current clients are using your product(s) in a non-corrections setting? We have approximately 10
clients utilizing our products in a non-corrections setting with the State of Delaware Courts and Washington
State Child support being the largest two.

Demo Q&A, Pg 1, Kiosk Customization — Are you saying that customization you consider proprietary to
Maricopa County in this project will incur a charge within this RFP? No, TouchPay has never charged for
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customization to Maricopa or any customer. TouchPay just needs to fully understand the customization
parameters and scope to determine if they are within normal business requests.

Demo Q&A, Pg 2 — Will mutual collaboration with MCSO for deployment of the Release Kiosk delay
deployment longer than Q3? To date, TouchPay has developed the release kiosk based on the initial thought
process and feedback from MCSO. We do not know of any deployment timeline changes until we can again
meet with MCSO and discuss the detail of the final solution. We would pursue a meeting immediately upon
award of the contract to collaborate on the release kiosk solution and provide a product timeline based on our
discussions. It is anticipated that additional enhancements will be required that will extend the expected
release date not to exceed one year from Q3, 2012.

Demo Q&A, Pg 6, #3 — Who supplies the merchant identification number? Futura Card Services (FCS). There
is a standard list of Merchant Category Codes. FCS will work with Maricopa County to identify those they do
not want the cards to be used at for transactions. The blocked codes will be linked to BIN numbers for the
cards issued by Maricopa County, which in turn prevents the cards from being used at the designated category
of merchants.
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Please confirm that your cards will not fee out for immigration releases to INS. Yes, TouchPay confirms the
release card solution will not fee out for immigration releases to INS until activated by the released detainee.

Please confirm that your system will accept debit cards/checks etc. coming in from other agencies. TouchPay
confirms discussion/implementation of an acceptable system that will accept debit/checks from other agencies
that is mutually agreed upon.

Please confirm that you are responsible for pre-funding of release cards, MCSO/County to settle the following
business day funds are released. TouchPay has offered multiple solutions that do not require pre-funding of
release cards. However, if prefunding is required, TouchPay would comply.

Please confirm that extra outlets and/or backups costs provided by TouchPay. Yes, TouchPay confirms that
extra outlets and/or backup costs would be our responsibility.

Please identify any customization costs that would be outside the normal business requests. TouchPay does not
anticipate any customization costs outside the normal business requests.

Please confirm that you have a solution for the thermal ink concern used in the kiosk. Yes, TouchPay has a
topcoat solution for direct thermal receipt printing.

Please include a listing of fees charged to the depositor when utilizing CashMate in Attachment A. TouchPay
does not currently utilize CashMate as an option for funding. However, TouchPay can accept telephone
payments outside of the CashMate option.

Please confirm that your debit card provider offers a re-loadable card or single card load for work furlough.
Yes, TouchPay confirms that we can offer a re-loadable or single card load for work furlough.

Please confirm for enhancement in future; release card automatically issued with funds from a machine, not
user initiated. MCSO would like to have something in place one year from implementation. Yes, TouchPay
confirms that an automated release card solution through a machine (kiosk) will be available within one year.
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EXHIBIT F
VENDOR RESPONSE TOOL

Mote that lines 22, 157, 252, 284, 296, 297, 299 will require a pricing estimate
in the pricing breakdown.

TouchPay Holdings, LP

RFP # 11104
BUSINESS REQUIREMENTS
Resp. Cap. Comp. Comment
1|1.0 INTAKE CASH [l
SPECIFICATION
S:

2 1.1 Unit must be v 1 Unit enclosure is all metal
constructed of design with a secure
durable materials touchscreen.
and of the same
design and
interface at each
location.

3 1.2 Unit mmst be y 1 Unit 15 built specifeially
robust. for the corrections marke.

4 1.3 Unit nmst have a v 1 Unit has a secure access
secure yet easily with an easily accessible
accessible safe. cassette and coin safe.

5 1.4 Single unit must v 1 Unit accepts coins and
be able to accept bulls in bull:.
coins and bills.

] 1.5 Unit must have a v 1 vl Unit has coin hopper that
hopper for coin accepts up to 900 coins
collection (not per minute.
slot).

7 1.6 Unit mmst have a v 1 Unit has tray that allows
hopper for bill up to 30 bills to be
collection (not accepted in any order
single feed). automatically.

8 1.7 Unit omst accept y 1 Unit accepts all US
bills of all U.S. denominations excluding
denominations. $2 biills

Friday. December 02, 2011

Page 1 of

7]
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EXHIBIT F
VENDOR RESPONSE TOOL
Line # Resp. Cap. Comp. Comment
9 1.8 User must not be v 1 Unit accepts and validates
required to sort bills in any order.
balls.

10 1.9 Unit must be able v 1 Bulk note bill acceptor is
to detect and also a validator that
separate rejects counterfeit bills.
counterfeit bills.

11 1.1 Any counterfeit y 1 [l
bills found
subsequent to
completion of the
transaction shall
be the
respensibility of
the Contracter.

12 1.1 Unit must be able v 1 Wet bills will need to be
to identify separated and fed per bill
cutrency too Multiple wet bills will
wet/contaminated stick together and
to be accepted. eventually be rejected

after being placed in the
bill tray.

13 1.1 Contractor accepts y 1 [w]
liability when
there is a money
error when placing
funds into an
intake unit.

14 1.1 Unit nmst be able y 1 The Intake Kiosk only

to accept cashier's
checks.

accepts US notes and
coins. A lock box could
be implemented i the
Intake Process for manual
pickup by the courier.

Friday. December 02, 2011
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EXHIBIT F
VENDOR RESPONSE TOOL
Line # Resp. Cap. Comp. Comment
15 .1 Unit nmst be able v 1 The Intake Kiosk only
to accept money accepts US notes and
orders (Western coins. A lock box could
Union and U.S. be implemented in the
Postal). Intake Process for manual
pickup by the courier.
16 .1 Unit must be able v 1 The Intake Kiosk only
to accept accepts US notes and
government 1ssued coins. A lock box could
checks. be implemented in the
Intake Process for manual
pickup by the courier.
17 .1 System must allow v 1 Unit utilizes touchscreen
user to perform all technology.
operations without
the use of a mouse.
18 .1 System nmst have v 1 [w]
pre-set prompts to
ensure that the
processes are
followed properly.
19 .1 System nmst v 1
provide "Self
Help" for the user.
20 .1 System should v 1
allow user to have
only one active
session (i.e.. active
window).
21 2 System nmst v 1
utilize MCSO
booking number
for proper tracking
and documenting
of transactions.

Friday. December 02, 2011

Page 3 of
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EXHIBIT F
VENDOR RESPONSE TOOL
Line # Resp. Cap. Comp. Comment

22 1.2 System mmst be v 3 The Intake Kiosk contains
able to interpret a access to a USB port that
printed bar-code will enable a barcode
with inmate’s reader to interpret a
booking number. barcode with the inmate's

booking information.

23 1.2 System mmst v 1 The system will accept all
accept all valid valid funds. If the kiosk is
funds deposited filled beyond
(Le.. no specifications for comn and
transactional cash. a courrier will be
monetary limit). scheduled or the

transaction will need to be
finalized on another
intake kiosk.

24 1.2 System nmst allow v 1
for multiple
deposits to an
inmate's account.

25 1.2 System nmst be v 1
able to
differentiate
between types of
inmate funds
deposits (e.g..
initial and
secondary) and
process
accordingly.

26 1.2 System mmst v 1
validate all mput
data during cash
intake for
accuracy and
completeness.

(Contractor and
MCS0 nmst
mutually agree
upon validation

requirements.)

Friday, December 02, 2011
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EXHIBIT F
VENDOR RESPONSE TOOL
Line # Resp. Cap. Comp. Comment

27 1.2 System mmst be v 1 System will allow for
able to return release solution to
deposit funds, proivde funds that were
with Supervisory deposited through mtake.
approval. if a
deposit transaction
is cancelled.

28 1.2 System mmst v 1 [w] The system provides real
provide instant tume transactional data
cash flow to into the inmate account.
inmate accounts.

20 1.2 System mmst y 1 [s] The Intake Kiosk is
provide one or capable of providing
more receipts on multiple receipts. Current
all deposits. standard is set at 2

receipts per booking.

30 1.2 System receipts v 1 [w] The Intake kiosk has a
must be ink (not standard thermal printer
thermal). for printing receipts. The

system can also send the
receipt to a designated
printer. or receipts can be
printed from the real time
reporting tecl.

]| 1.3 System mmst v 1
provide capability
to reprint a receipt.

32 1.3 Contractor v 1 TouchPay can comply,
guarantees fonds however manual
are deposited in processes would be

the Inmate Trust
Fund bank
account within 24
hours after posting
to the inmate's
account on MCSO
host systems.

required. TouchPay
typically initiates an ACH
for deposit within 48
hours.
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Line # Resp. Cap. Comp. Comment

33 1.3 System can accept v 1
and account for
contraband money
(i.e.. money found
without being able
to identify an
inmate).

34 1.3 When an inmate is i 1 [l The system is capable of
re-booked into an funding accounts at the
MCS0 jail, tune of booking with a
Contractor's debit/credit card thorugh
system must the Intake Kiosk
provide for an
inmate's nncashed
debit card to be
posted to their
account.

1
A

2.0 FUNDS
RELEASE
SPECIFICATION
52

36 2.1 System mmst be Y 1
able to issue debit
card.

2

1
t-a
ta

System must be ¥ 1
able to issue other

negotiable fonds

(e.g.. cash).

38 2.3 Where applicable, y 1
system must

utilize debit card

identification for

proper tracking

and documenting

of transactions.

h
th
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EXHIBIT F
VENDOR RESPONSE TOOL

SERIAL 11104-RFP

Resp. Cap. Comp. Comment

System must
provide to MCSO
hosts the debit
card identification
associated with
each funds release.

Y

1

40

All requests for
release of inmate
funds will be
initiated by
MCS0. Booking
number cannot be
provided.

41

System provides
for multiple levels
of
authorization/appro
val.

Contractor mmst
detail bio-data
necessary for a
funds release (no
booking number),
especially to
answer subsequent
questions from the
recipient (to venify
identity).

43

System must allow
for multiple fonds
release requests
from the same
inmate accouant.

System is able to
release funds to
friends/fanmly
members if an
inmate requests
these funds be
released.

Friday, December 02, 2011
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EXHIBIT F
VENDOR RESPONSE TOOL

SERIAL 11104-RFP

Resp. Cap. Comp. Comment

21

System must be
able to accept
recipient’s name,
funds release
amouat, and PIN
(if debit card is
being 1ssued) from
MCS0 host.

Y

1

46

System must
validate all funds
release input data
for accuracy and
completeness.
(Contractor and
MCSO mmst
mmally agree
upoen validation
requirenients.)

System must make
funds immediately
available to

recipient of funds.

48

System mmst
accept all valid
funds release
amounts (Le., 0o
transactional
monetary limit).

49

Systermn must be
able to process a
funds release
transaction within
ten (10) seconds.

Friday, December 02, 2011
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Resp. Cap. Comp. Comment

30

2.1

System must allow
MCSO to add
money to card
already in use
iff'when there is a
refund/credit
given after the
inmate's release.

Y

1

51

Contracted
company takes full
responsibility for
debit cards after
inmate's funds
have been
released,
including. but not
limited to,
replacement card
if stolen.

Debit cards for
releaze and/or
inmate fiinds are
supplied to
Maricopa County
at no cost.

53

Released inmates
are allowed at
least two (2)
options to cash ount
debit card at no
charge.

54

Contractor
provides released
inmates and/or
recipients of debit
cards with written
instructions on
how to nse debit
cards and terms
and the conditions
of cards.

Friday, December 02, 2011
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EXHIBIT F
VENDOR RESPONSE TOOL

Resp. Cap. Comp. Comment

SERIAL 11104-RFP

35 22

At minimum,
debit card
instructions cover
PIN number,
minimal amount
usage (e.g., less
than $1.00), lost
or stolen cards,
and any possible
fees imposed for:

v 1

36

(%)
(%)

Use or non-use of

(2]
(3]

forgotten PIN

58

(3%
(3%

Any other fees that
may be charged for

59

=
ta

System must have
functionality to un-
fund a card if an
error in
information (e.g.,
incorrect amount)
is discovered.

60

b
(]

System mmst have
a check and
balance system in
place for card
transactions
(funding, un-
funding. voiding,
releasing of cards
for inmate's
accounts).

Friday, December 02, 2011
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SERIAL 11104-RFP

EXHIBIT F
VENDOR RESPONSE TOOL

Resp. Cap. Comp. Comment

61

3.0 KIOSK/IVE/

WEB
INTERFACE
SPECIFICATION
5

L
—

Kiosks must be
constructed of
durable materials
and be of the same
design and color
at each location.

Currently installed.

63

[¥5)
(=]

Kiosks must be
programmable by
location, ie..
depending upon
the intended
purpose of the unit.

Currently mstalled.

64

%)
")

System and
application must
meet ADA
requirements and
applicable
mandates.

L
.

Application is
"user-friendly,"
ie. easy to follow
and navigate
through.

Currently installed with
screens that were
recommended and
approved by MCSO.

66

User interface is
available in
English and
Spanish.

v 1 Currently installed.

User interface is
available in other

languages.

68

Kiosk interface is
"Touch Screen”
enabled.

Currently mnstalled.

Friday, December 02, 2011
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EXHIBIT F
VENDOR RESPONSE TOOL

Resp. Cap. Comp.

SERIAL 11104-RFP

Comment

69

R

User interface has
"Self Help" with
multi-lingual
instruction
capabilities.

Y

1

Currently installed.

70

39

Available drop-
down lists are
clearly and
consistenly
identified on all

SCreens.

Currently installed.

71

Toolbars or menus
are appropriate for
displayed screen.

Currently installed.

Function/command
keys are

consistent
throughout the
Program.

Currently installed.

73

[
—

Applicaticn has
"affirmative
posting” for nser
defined screens.

74

Application has an
assigned key
which allows vsers
to exit a screen
without affecting
anything on that
screen.

Currently installed.

LA

Contractor will
provide various
types of
educational
materials to the
public and inmates.

Currently provided.

Friday, December 02, 2011
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EXHIBIT F
VENDOR RESPONSE TOOL
Line # Resp. Cap. Comp. Comment
76 3.1 System accepts v 1 Currently installed.
caszh, credit card.
and debit card
transactions.
77 3.1 System accepts v 1 TouchPay will accept
certified money orders and
check/money cashier’s checks sent to a
order transactions. specific Lockbox
location. A deposit slip is
required for all lockbox
payments. Deposit slips
can be provided via
TouchPay's website and
other mmtunally agreed
upen locations. There 1s a
five day hold on all
lockbox transactions.
78 3.1 System will accept v 1
branded cards.
79 3.1 System will accept v 1 TouchPay accepts non-
non-branded cards. branded debit cards on the
Web and Telephone
payvment portals.
80 3.1 System is capable v 1 [l
of processing
transactions via
EFT (electronic
funds transfer)
processed via
phone or internet.
81 3.2 CreditDebit v 1

cards, checks, and
other transactions
processed by
telephone or
online comply
with all applicable
banking and
governmental
regulations.

Friday, December 02, 2011
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EXHIBIT F
VENDOR RESPONSE TOOL

Resp. Cap. Comp. Comment

SERIAL 11104-RFP

32

L

ta

Regardless of
payment method,
application
provides the
customer with a
receipt confirming
the payment.

v 1 Currently provided.

83

[

ta

Receipts include
Contractor's
contact
information to
resolve any errors
in money transfer
or deposits into
inmate accounts.

v 1 [ Currently provided.

84

Lad

ta

Transactions are
considered
complete when a
funding source has
been entered and
accepted into the
systerm.

Lad

ta

System provides
updates to MCSO
hosts in real-time
as deposits are
accepted in the
Contractor's lhosk,
IVE. or web
application.

v 1 ™ Currently provided.

86

L

Application is able
to search by
MCSO booking
mumnber or by
name and date of
birth.

v 1 Currentyl provided.

Friday, December 02, 2011
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EXHIBIT F
VENDOR RESPONSE TOOL

Line # Resp. Cap. Comp. Comment

87

[¥F]
(=]

If booking number v 1 Currently provided.
15 unknown,

Contractor mmst

provide the user

direction on how

to obtain the

MCS0 booking

number.

88

[¥F]
(=]

Con]_‘:racfm"s v 1 Currently installed.
application must

obtain MCSO

approval to

process payments

to the inmate

account.

89

[¥F]
(=]

User interface v 1 Currently installed.
must capture all

information

required by

MCS0O to

facilitate a request

or deposit into an

inmate's account.

a0 3.2 Application must v 1 Currently installed.
incorporate
booking number
into the
transaction
descriptor for
proper tracking
and
documentation of
transactions.

h
h
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SERIAL 11104-RFP

EXHIBIT F
VENDOR RESPONSE TOOL

Resp. Cap. Comp. Comment

91

[¥F]

System must
provide security
on transactions by
capturing
additional vser
information at the
time of the
transaction and
retain this
information for a
period of one year.

v 1 Currently installed.

Lad

™

Kiosk system must
capture and store
facial biometrics
data.

v 1 [l Currently installed.

93

L

™

IVR application
mmst capture and
store voice
recording of

phone transactions.

v 1 Currently installed.

o4

[

[

Internet
application nmst
capture and store
IP address and
email address.

¥ 1 [w] Currently installed.

(%)

Contractor
submits IRS Form
2300 as required
for the proper
notification of a
single or multiple
transactions in a
given year that
total more than
$10.,000.

Friday, December 02, 2011
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VENDOR RESPONSE TOOL

Resp. Cap. Comp. Comment

SERIAL 11104-RFP

96

[¥5)

[}

Contractor
guarantees zero
charge back to
Maricopa County
and MCSO for
fraudulent charges
discovered after
posting to the
inmate's account.

v 1

[¥5)

[}

Contractor
guarantees a risk-
free solution for
all payments
accepted on behalf
of MCSO
operations.

o8

Contractor shall
be responsible for
all discrepancies,
including any
deposits made in
efrof to an inmate
account (to
include cash
deposits made at
kiosks) due to:

29

3.3 Inputofan
incorrect booking
mumber;

100

3.3 Inmate being
released; and/or

33 Anyother
discrepancies
outside of MCSO's
control.

[¥5)

[}

Contractor will
notify MCSO in
writing of any
discrepancies.
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EXHIBIT F
VENDOR RESPONSE TOOL

Resp. Cap. Comp. Comment

SERIAL 11104-RFP

103

a4
2.2

Contractor mmst
provide contact
information,
including names
and phone
mumbers, for kosk
problems,
financial
problems, and

technical problems.

y

1

104 (4.0 BRECONCILIATIO
N&
EEPORTING
EEQUIEEMENTS
FOR
CONTRACTOR'S
SYSTEM:

41

System identifies
events and
transactions that
characterize
financial activity.

106

System collects,
stores, SUMIMArizes
and communicates
all financial
activity.

107

System uses a
code to identify
transaction types
such as deposit,
adjustment, ete.

108

44

Contractor sends
accepted funds
daily via EFT to
MCS0 banking
instifution.

Friday. December 02, 2011
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EXHIBIT F
VENDOR RESPONSE TOOL

Resp. Cap. Comp. Comment

SERIAL 11104-RFP

109

4.5

Contractor is able
to EFT to multiple
bank accounts.

¥

1

110

4.6

Contractor
provides
confirmation of
real-time deposits,
per transaction, to
the Inmate Trust
Fund account on a
daily basis.

111

Contractor's
confirmation of
real-time deposits
covers the time
period from
00:00 - 23:59
hours Arizona
Time.

43

System allows for
the ability to
create financial
records of
business
transactions and
prepare statements
or other reports.

113

49

System provides a
means for MCSO
personnel to
perform varions
queries on data
posted in the
system.

Friday, December 02, 2011
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EXHIBIT F
VENDOR RESPONSE TOOL

Resp. Cap. Comp. Comment

SERIAL 11104-RFP

114

4.1

System provides a
means for MCSO
personnel to
generate standard
reports from data
posted in the
system.

Y

1

4.1

System provides a
means for MCSO
persennel to
produce/create
customized ad hoc
reports from data
posted in the
system.

116

41

System has the
ability to generate
reports (daily,
weekly, and
menthly) at times
specified.

117

4.1

Contractor’s
application
provides standard
reports that may
be mun daily.
menthly, and/er
annually from the
Contractor's site.

118

41

System allows for
saved reports to be
regenerated with
cugrent or
historical data.

Friday, December 02, 2011
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EXHIBIT F
VENDOR RESPONSE TOOL

Resp. Cap. Comp. Comment

SERIAL 11104-RFP

119

41

System provides
detailed
information in
report format for
deposits and other
events and
transactions.

Y

1

120

41

At the end of each
day, MCS0 will
receive from the
Contractor's
system/server, a
log of the daily
details.

121

41

Agpplicable reports
from the log of
daily details can
be "pushed” or
"pulled" from the
server at MCSO's
discretion.

41

Log details will be
a summary of the
day's transactions
and the sum total
of the money that
will be deposited
into Maricopa
County bank
accounts,

123

4.1

Contractor mmst
provide an online
query for MCSO's
account status and
detail of charges.
transfers, and
payments_
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VENDOR RESPONSE TOOL

Resp. Cap. Comp. Comment

SERIAL 11104-RFP

124

432

System supports a
suspense file
(transactions out
of balance, funds
not available, etc.)
and produces
exception reports
for review.

y

1

System allows for
data to be
exported to other
PC software
products, e.g_,
Microsoft Excel or
Access.

System maintains
historical financial
data. and can
retrieve historical
detail for mmate
accounts (based
on ARS records
retention statutes).

127

Historical
financial data,
including detail, is
available for both
system reports and
inguiry functions.

128

System provides
definitive tume
periods, inclnding
standard periods
such as day.
meonth, quarter,
and year, while
addressing time
zone differences.

Friday, December 02, 2011
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VENDOR RESPONSE TOOL

Resp. Cap. Comp. Comment

SERIAL 11104-RFP

129

Contractor shall
furnish MCSO
with usage reports
delineating
activity governed
by the Contract.
The format of
such reports mmst
be approved by
MCS0.

¥

1

Contractor will
provide data to
include, but not
linnted to, deposit
transaction reports
on kosk
transactions
sortable by
location, as well
as IVR and web
transactions.

Any and all
Contractor
transaction data is
available for
retrieval upon
request from
MCSO.

Upon request,
system can find
and print past
receipts using
multiple search
fields. including
but not limited to,
date, bocking
number, and
receipt number.

Friday, December 02, 2011
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SERIAL 11104-RFP

Resp. Cap. Comp. Comment

Contractor must
work together with
MCS0 to research
and resolve
discrepancies.

v 1

Customer service
is available to
resolve
discrepancy issues
during MCS0
business hours,
ie., Monday-
Friday, 7:00am to
5:00pm Arizona
Time.

5.0 TECHNOLOGY

REQUIREMENTS

51

System mmst be
able to operate in
an environment
that includes a
secure, distributed
network of
systems and PC
workstations.

Currently, all
MCS0 systems
can be accessed
via TCP/IP on the
Couanty's Secure
Ethernet Wide
Area Network

(WAN).
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EXHIBIT F
VENDOR RESPONSE TOOL

Line # Resp. Cap. Comp. Comment
138 5.3 The proposed y 1

solution must
operate on an
encrypted Ethernet
networl:, and
communicate via
TCP/IP vsing the
MCS0-specified
VPN solution.

139 5.4 System supports v 1 [l
MCS0-

recommended

virtual private

network (VEI)

encryption

requirements.

140 5.5 System
connectivity into

the County/MCSO

environment

should be

minimized for

security and

efficiency reasons.

141 5.6 A centralized [l
Contractor server
to Integration
Engine appreach
is the preferred
solution
inimizing
external
connectivity to the
MCS0 network.
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142

System utilizes
real-time links to
the MCSO hosts
and facilitates the
updating of
balances and other
required
downstream
information.

v 1

143

58

Relevant MCSO
hosts mnclude the:
Pre-Booking
System, Jail
Management
System (JMS),
and Inmate Funds
Canteen System

(IFCS).

144

5.9

System mmst
interface with the
relevant MCSO
hosts via the
Couaty's ICILS
Integration Engine.

5.1

All system
interfaces must
use the MCS0-
preferred
transaction-
oriented protocols
within the secured
middleware
environment.
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Resp. Cap. Comp. Comment

146 31

Contractor's
system must be
able to process
unsolicited
transactions (e.g.,
the Funds Release
process will be
initiated by
MCSO host).

y 1

147 51

System mmst
establizh a
connection with
relevant MCS0
systems before a
transaction can be
processed.

148 51

When relevant
MCSO systems
are unavailable. no
deposits or funds
releases shall be
processed.

149 31

Inmate
transactions,
including deposits,
credits, and
reversals of funds,
must be posted in
real-time.

150 5.1

Beal-time
transactions will
generate the
postings for
MCSO hosts to
update inmate
accounts.

Friday, December 02, 2011
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151

51

System retains the
name associated
with a booking
number for a
maximum of three
(3) days from the
time of transaction
completion.

v 1

51

System provides
various levels of
access and user
permissions with
regard to business
transactions.

153

51

System
Administrator
mmust be able to
define user
permissions and
put nsers into
Eroups.

154

5.1

System has a cash
management tool,
complete with
receipting,
reporting and
audit trail
functionality,
which allows
MCS0 to accounnt

for all transactions.

System provides
for online
validations and
editing of
transactions for
error identification
and correction
before actual
processing and

update.
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Comment

156

System maintains
detailed
transaction
descriptions and
activity (ie., audit
log).

¥

1

157

All transactions
must be date-time
stamped in the
system based on
Arizona Time.

TouchPay 1s currently
developing the tools to
meet this specification for
MCSO.

158

All transactions
must be able to be

uniquely identified.

159

System has a void
mechanism with a
complete andit
trail and does not
allow deletion of a
transaction.

160

System has
appropriate
consistent internal
controls and
reconciliation
features.

Contractor
provides necessary
equipment,
software, and
personnel
expertise as
needed to
implement and
monitor real-time
debit/credit
accounting to
MCSO systems.
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Line # Resp. Cap. Comp. Comment

162 5.2 System is v 1
available 24 howrs
a day, 363 days
per vear for
deposit and fonds
release
transactions
to/from inmate
accoumnis.

163 (6.0 IMPLEMENTATI [
ON

SPECIFICATION

S:

164 6.1 Contractor is v 1
responsible for

ALL applicable

installation costs,

to include

infrastructure,

electrical, or other

as applicable.

163 62 Cash Units and v 1
Eelease Units

must be connected

to MCSO power

supply having

EMErgency power

back-up.

166 6.3 Contractor is
responsible for
any ongoing
operations-related
costs.
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EXHIBIT F
VENDOR RESPONSE TOOL
Line # Resp. Cap. Comp. Comment
167 6.3. Ongoing v 1
operations-related
costs include, but
are not limited to
maintenance, data
lines, telephone
carrier services, etc.
168 6.3. Electrical power v 1
usage is excepted,
and MCSO will be
responsible for
169 6.4 Contractor is v 1
responsible for
any third-party
installation,
programming,
and/or integration
costs associated
with
implementation.
170 6.5 Contractor's (or v 1 [w]
subcontractor's)
staff providing
services under this
contract are
required to
undergo a
background check
171 6.5. The background

check may include
completion of

Department of

Public Safety
(DPS) Terminal

(TOC) Level "D."
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172 6.5. Background checks
will be performed
by the Maricopa
County Sheriff's
Office or other
approved law
enforcement
agency.

173 6.6 Contractor and v 1
employees must
be bonded and
adhere to all
MCSO policies
and procedures.

174 6.7 Contractor must ¥ 1
provide a set of
files and
connections for
testing and
training that can
be mn in parallel
to the Live
(Production)
system.

17

L)

7.0 SERVICE/ [l
OPERATIONAL
SPECIFICATION
S:

176 7.1 Installation, v 1
removal, or

relocation of

equipment must

be approved in

writing by MCSO

in advance of the

installation,

removal, or

relocation.
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SERIAL 11104-RFP

Contractor is
responsible for
any losses and/or
repairs due to acts
of vandalism or
other loss. MCSO
is not responsible
for any
uvncellected
monies.

¥

1

178

Evidence of
vandalism or
machine break-ins
discovered by the
Contractor shall
be reported
immediately to
MCSO facility
personnel.

179

Any change to
service must be
contract compliant
and reported to
MCSO personnel
in writing at least
24 hours in
advance.

130

System scheduled
maintenance or
scheduled down
times must be
reported and
authorized by
designated MCSO
personnel at least
48 hours prior to
COMMEnCIng.
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181

Contractor is
responsible for the
contracting and
payment of any
third-party
operational
requirements.

Y

1

182

MCSO reserves
the right to refiise
access to any third
party.

183

Contractor
contracts with
third-parties at its
own expense for
cash collection
and bank deposits,
and any munor
maintenance that
the system may
need.

184

Contractor
contracts with
third-parties at its
own expense for
any additional
services, pilot
programs, or other
enhancements.

Mo charges may
be levied to
MCS0O as part of
this contract.

186

8.0 SUPPORT AND
MAINTENANCE:

Friday,
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EXHIBIT F
VENDOR RESPONSE TOOL
Line # Resp. Cap. Comp. Comment

187 8.1 Any Contractor v 1
requests for
assistance from
MCSO to resolve
discrepancies mmnst
be submitted in
writing.

188 8.2 MCSO retains the v 1 [
right to refuse any
such requests for
assistance that are
deemed an
excessive burden
to MCSO staff
and/or not in the
best interest of the
County.

189 8.3 Contractor nmst v 1 Please see Section 3.13.8
define strategies of the RFP response for
for accomplishing the complete disaster
each of the recovery plan.
following
activities,
including any
supporting critical
SVstems:

190 83, Emergency v 1 [l Please see Section 5.13.8
of the RFP response for
the complete disaster
recovery plan.

191 8.3. Backup v 1 Please see Section 5.13.8
of the RFP response for
the complete disaster
recovery plan.

192 8.3. Recovery v 1 Please see Section 5.13.8
of the RFP response for
the complete disaster

recovery plan.

Friday, December 02, 2011
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Resp. Cap. Comp. Comment

193

84

Contractor mmst
install, remove, or
relocate
equipment as
specified by
MCSO.

Y

1

194

85

Any substantial
changes to visible
functionality of
the system must be
detailed in a
version update
document.

86

The versicn
update document
must be sent to
MCSO via email
for distribution
among appropriate
perscnnel at least
one week prior to
implementation of
the change.

196

Contractor will
maintain a register
of all equipment
of systemmn

failures. The
register mmst:

197

8.7.

Include location,
nit number,
incident time,
nature of the
failure. and time
and date of repair.

198

. Be made available

to MCSO upon
request.
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SERIAL 11104-RFP

8.8

Contractor mmst
provide 24-hour
support every day
of the year.

¥

1

200

89

Contractor must
provide a help line
for all areas
utilizing the
proposed system
(Technology.
Detention,
Finance and
Patrons).

201

8.1

Contractor mmst
provide a toll-free
number to report
outages and
service 1SSUes.

8.1

Contractor must
respond within
two (2) hours by
remote diagnosis
or by dispatching
a service
technician.

203

8.1

No additional
charges may be
levied to MCSO
as part of this
contract.

204

8.1

Contractor mmst
have cne complete
unit on standby
locally and
maintain a parts
depot for the
peripherals
utilized for any/all
repairs that are
necessary.

Friday, December 02, 2011
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EXHIBIT F
VENDOR RESPONSE TOOL
Line # Resp. Cap. Comp. Comment

205 8.1 Within six (6) v 1
hours of
diagnosis. any
hardware in need
of repair must be
repaired or
replaced by the
Contractor.

206 | 9.0 ADDITIONAL

REQUIREMENTS
FOR

CONTRACTOR'S

PROPOSAL:

207 9.1 Define proposed v 1 Please refer to the release
procedures for soluticn information in
funding releases to Section 5.13.4 of the RFP
debit cards. Proposal for TouchPay's

debit card procedures. If
MCSO chooses the PRIF
program, Grayhawlk's
debit card procedures are
included in Section
5.13.10

208 9.2 Define proposed y 1 TouchPay vses our bank's
procedures for CEO (Commercial
setting up banking Electronic Office) to
contrels with maintain and process all
Contractor and EFT payments to MCSO's
MCSO's bank account. The CEQ
designated bank. is a Treasury Management

Product that the bank
controls to ensure
privacy and security.

209 9.3 Define standard v 1 [w] Provided in Section

cnline reports for
Finance/Accountin

j=8

5.13.4 of the RFP
Proposal. MCSO
currently utilizes the
online reports.

Friday, December 02, 2011
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EXHIBIT F
VENDOR RESPONSE TOOL
Line # Resp. Cap. Comp. Comment

210 9.4 Describe how the v 1 Provided in Section
proposed solution 5.13.6 of the RFP
will impact current Proposal.
business processes
while addressing
concerns for
timeliness and
accuracy.

211 9.5 Describe how the v 1 Currently implemented.
proposed solution
will integrate with
MCSO's existing
network
architecture and
support a fiall
development/test
environment.

212 9.6 Define any outside v 1 The interfaces are
interfaces that will currently implemented
apply. with no foreseen outside

interface needed unless
required by the Prisoner
Re-Entry Initiative
Financially Capability
Program.

213 9.7 Describe how the v 1 Cuorrently implemented
proposed solution with additional support
will meet or already negotiated for
exceed future needs of expansion.
requirements for
support and
maintenance.

214 9.8 Provide a detailed v 1 Please refer to Section

Implementation
Plan that models a
general standard
practice
implementation,
including a
timeline and
projected go-live.

5.13.6 of the RFP
Proposal.
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EXHIBIT F
VENDOR RESPONSE TOOL
Line # Resp. Cap. Comp. Comment

215 9.9 Provide an v 1 Please refer to Section
outline/syllabus of 5.13.7 of the RFP
the proposed Proposal.
training plan.

216 9.1 Propose fee y 1 Refer to Section 5.13.11 -
structure, Attachment A - Pricing.
including MCSO
revenue portion.

217 | 10. SPECIFICATION

SFORALIL
CASHLESS
PROJECTS -
CUREENT
ANDV/OR.
FUTURE:
218 | 11. GENERAL
FINANCIAL
AND SYSTEM
REQUIREMENTS

219 11. Provides all [
procedural
functions to work
with the agency’s
accounting/financi
al systems in
conformity with
GAAP standards
and guidelines.

220 11. Identifies events
and transactions
that characterize
financial activity.

221 11. Collects. stores, [

summarizes, and
communicates all
financial activity.

Friday, December 02, 2011
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SERIAL 11104-RFP

11.

System has a cash
management tool,
complete with
receipting,
reporting and
audit trail
functionality.

223

11.

System allows
accountability for
all transactions
involving cash,
credit/debit cards,
checks, certified
checks, money
orders and/or
other negotiable
instroments.

224

11.

Provides various
levels of access
and vser
permissions with
regard to business
transactions.

11.

Appropriate
consistent internal
controls and
reconciliation
features.

226

11.

Ability to disburse
funds to and from
appropriate
accounts in real
time.

11.

Assigns a unique
number for each
transaction.

Friday, December 02, 2011
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EXHIBIT F
VENDOR RESPONSE TOOL

Line # Resp. Cap. Comp. Comment

228 11. Mantains
historical
retrievable
financial data
(based on
retention miles).
This information
is available for
both system
reports and
inguiry functions.

229 11. Provides for [l
online validation
and editing of
transactions for
error identification
and correction
before actnal
processing and

update.

230 11. System has the
ability to find and
print past receipts
using multiple
search fields. to be
printed by
company upon
request.

[S¥]
%)
—

11. Contractor is able
to deposit'perform
electronic funds
transfers to
multiple bank
acconnts.

Friday, December 02, 2011 Page 42 of
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SERIAL 11104-RFP

11.

Contractor's
application allows
MCS0O the ability
to create financial
records of
business
transactions and
prepare statements
or other reports.

11.

Contractor's
application
provides standard
reports that may
be run daily.,
monthly and/or
annually from the
Contractor's site.

11.

System and
application mmust
be user-friendly.
ie.. easy to follow
and navigate
through.

11.

Contractor’s
application
provides a means
for MCSO
personnel to
perform various
queries on data
posted in the
system.

Friday, December 02, 2011
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SERIAL 11104-RFP

11.

Contractor's
application
provides a means
for MCSO
persennel to
produce/create
customized ad hoc
reports from data
posted in the
system.

11.

Contractor's
application
provides a means
for MCSO
perscnnel to
produce/create
standard reports
from data posted
in the system.

11.

Contractor
systems provide
detailed
information in
report format for
deposits and other
events and
transactions.

11.

System uses a
code to identify
transaction types
such as deposit,
adjustment. etc.

240

11.

Contractor able to
provide on-line
query of MCSO
account status and
detail of charges.
transfers, and
payments.

Friday, December 02, 2011
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SERIAL 11104-RFP

241

11.

System has
"affirmative
posting” for nser-
defined screens.

242

11.

Contractor takes
full financial
responsibility for
any money error
made at public
kiosks and/or
credit/debit card
frand.

243

11.

System provides
for multiple levels
of authorization.

11.

Contractor
provides customer
service availability
during MCSO
business hours to
resolve

discrepancy issues.

245

11.

Applications mmust
be capable of
accepting cash.
credit card, and
debit card
transactions.

246

11.

Applications must
be capable of
accepting check,
certified check,
and money order
transactions.

Friday, December 02, 2011
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EXHIBIT F
VENDOR RESPONSE TOOL

Resp. Cap. Comp. Comment

247

11.

System(s) allows
for the availability
to deposit and
release funds 24
Hours a Day — 365
Days a vear.

248

11.

Deposits are
considered
complete when a
funding source has
been entered and
accepted in the
system.

249

11.

Contractor
submuts IRS Form
8300 for the
proper notification
of a single or
multiple
transactions in a
given year that
total more than
$10,000.00.

250

11.

Any requests by
Contractor to
request assistance
from MCSO to
resolve
discrepancies must
be submitted in
Writing.

251

11.

MCS0O retains the
right to refuse any
such requests for
assistance that are
deemed an
excessive burden
to MCSO staff
and/or not in the
best interest of the
Couanty.
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EXHIBIT F
VENDOR RESPONSE TOOL

Resp. Cap. Comp. Comment

252

11.

Receipts inclnde
vendor’s contact
information to
resolve any errors
or disputes.

253

11.

Contractor
supports
MasterCard, Visa,
Discover, and
American Express
credit and debit
products for
payments.

254

11.

Credit/Debit
cards, checks, and
other transactions
processed by
telephone or
online comply
with all applicable
banking and
governmental
regulations.

11.

Regardless of
payment method,
vendor provides
the customer with
a receipt
confirmung the
payment.

256

11.

Provide
confirmation of
real-time deposits.
per transaction. on
a daily basis
covering the time
period of 00:00 —
23:59 hours
Arizona Time.
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EXHIBIT F
VENDOR RESPONSE TOOL

Resp. Cap. Comp. Comment

257

11.

Contractor
goarantees a risk-
free solution for
all pavments
accepted on behalf
of MCSO
operations.

258

11.

Contractor will
provide various
types of
Educational
Materials to the
Public and users
of vendor's
systems.

259

11.

Contractor
contracts with
third-parties at its
own expense for
any additional
services, pilot
programs or other
enhancements.

260

12. GENERAL
REPORTING
REQUIREMENTS

261

Vendor shall
furnish the County
usage reports
delineating the
activity governed
by the Contract.
The format of
such reports shall
be approved by
MCS0O.

Friday,
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EXHIBIT F
VENDOR RESPONSE TOOL

Line # Resp. Cap. Comp. Comment

262 12. Contractor will
maintain a register
of all equipment
or system failures,
to include
location, vnit
mumber, incident
time, nature of
failure, and time
and date of repair.

263 12. Contractor's
register of
equipment or
system failures
must be made
available to
MCS0 upen
request.

264 12, Contractor will
provide data,
including but not
limited to, deposit
transaction reports
on kosk
tramsactions sort
able by location,
as well as IVRE. and
WEE Transactions.

265 12. Real-time
processing engine
provides for
reporting
functionality on
different levels.
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EXHIBIT F

VENDOR RESPONSE TOOL

Resp. Cap. Comp. Comment

266

Enable MCS0O
avthorized
personnel access
to obtain real-time
data to all
transactions
initiated from the
KIOSKE, IVE, and
Web Portal.

267

Feporting is
formatted in a
standard
transactions record
to provide
consistency in data.

268

User has the
abality to
download
information into a
variety of formats
such as an Excel
spreadsheet.

269

The standard
transaction record
incorporates a
facial picture on
all kiosk
transactions.

270

Provides
transactions and
log details.

27

At the end of the
day, MCSO will
receive from the
Contractor's
server. a log of the
daily details.

Friday, December 02, 2011
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SERIAL 11104-RFP

Line # Resp. Cap. Comp. Comment
272 12. Agpplicable reports
from the log of
daily details can
be "pushed" or
"pulled"” from the
server at MCSO's
discretion.
273 12. Log details will be [w]
a summary of the
day's transactions
and the sum total
of the money that
will be deposited
into Maricopa
County banlk
accounts.
274 | 13. PRELIMINARY
SPECIFICATION
5 FOR FUTURE
CASHLESS
PROJECTS:
275 | 14. BONDS AND
FINES
PRELIMINARY
SPECIFICATION
S:
276 14, System can v 1 [w]

process bonds and
fines payments.
ie. receive
payments from
offender and
public, track
funds, and prepare
EFT transfers for
various court
jurisdictions.

Friday, December 02, 2011
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SERIAL 11104-RFP

77

14

System indicates
how a bond was
paid — via kdosk,
phone. internet, or
self-bond.

y

1

278

14.

System has ability
for bond receipts
to print
automatically to
payee and other
designated areas.

279

14.

System must
provide detailed
bonds and fines
reports to courts,
to include the
date, name,
amount, court and
who posted bond,
and the case
mumnber.

280

14

The system can
easily route
payments to the
appropriate
jurisdictional
court using bank
routing
information
provided by
Maricopa County.

281

14

Contractor
provides
notification
electronically
directly to various
couits on EFT of
delivered funds to
the appropriate
bank account.
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Resp. Cap. Comp. Comment

282

15.

CIVIL PROCESS
DIVISION
PRELIMINARY
SPECIFICATION
5:

283

15.

The system
accepts payments
through kiosks
that are
programmable by
location, IVRE. and
web-based
program(s).

284

15.

Kiosks can accept
cash. checks,
meney orders, and
other legal paper
financial
instruments, in
U.S. funds only.

n

Kiosks can only accept
cash. or debit/credit cards.
TouchPay will accept
money orders and
cashier’s checks sent to a
specific Lockbox location.

15.

Kiosks accept
debit and credit
card transactions.

286

15.

IVE. and web-
based program(s)
accept debit and
credit transactions.

287

15.

The system allows
search queries to
locate the person's
voique identifying
number (called a
"docket number™).

288

15.

The query nmst be
able to search by:

Friday, December 02, 2011

th
th

Page 53 of



SERIAL 11104-RFP

EXHIBIT F
VENDOR RESPONSE TOOL
Line # Resp. Cap. Comp. Comment
289 15. The first listed v 1
Plaintiff's first and
last name (or
company name if
applicable).
290 15. The first histed v 1 [w]
Defendant's first
and last name (or
company name if
applicable).

291 15. The case mumber v 1

and state the
paperwork
originated from_

292 15. System omst v 3 Please refer to Section
accept fill 5.13.4 - Shereiffs
payment for bills Information Management
that have been Systerm and Civil Process
designated as Division Specifications.
"gone to
Collections."

203 15, System mmst v 1
accept $25.00
NN
payments only,
unless the bill is
less than $25.00.

204 15. System will not v 3 Will need more
accept payment discussion if cash is to be
for more than the offered as a payment type.
amount billed.

205 15. System mmst print v 1 [

a receipt. It must
also print a bill in

the event less than
maxinmim
payment is made.
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Comment

296

15.

System nmst
vpdate the Civil
Process Division's
computer system.

y

3

TouchPay commmits to
developing the interface
to update the Civil
Porocess Divizion's
Computer System.

297

15.

System nmst be
able to interact
with other
integrated Civil
Process Division
systems.

TouchPay commmits to
developing the interface
to update the Civil
Porocess Division's
Computer System.

298

15.

Contractot's
system must
generate daily
reports in order to
reconcile
transactions made
and received.

299

15.

System has a vedid
mechanism with a
complete andit
trail

300

15.

System does not
allow deletion of a
transaction.

301

15.

System provides
variouns levels of
access and nser
permissions with
regard to business
transactions.
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EXHIBIT F

HNote that lines 22, 157, 252, 284, 336, 237, 293 will require a pricing estimate

in the pricing breakdown.

SERIAL 11104-RFP

RFP # 11104
BUSINESS REQUIREMENTS
Resp. Cap. Comp. Comment
1|1.0 INTAEE CASH [
SPECIFICATION
5:

2 1.1 Unit must be y 1 Unit enclosure 15 all metal
constructed of design with a secure
durable materials touchscreen.
and of the same
design and
interface at each
location.

3 1.2 Unit mmst be y 1 Unit is built specifeially
robust. for the corrections marke.

4 1.3 Unit must have a y 1 Unit has a secure access
secure yet easily with an easily accessible
accessible safe. cassette and coin safe.

5 1.4 Single unit mmst y 1 Unit accepts coins and
be able to accept bills in bull:.
coins and bills.

] 1.5 Unit mmst have a y 1 [ Unit has coin hopper that
hopper for coin accepts up to 900 coins
collection (not per minute.
slot).

7 1.6 Unit must have a v 1 Unit has tray that allows
hopper for bill up to 30 balls to be
collection (not accepted in any order
single feed). automatically.

8 1.7 Unit owmst accept y 1 Unit accepts all US
bills of all U.S. denonunations excluding
denominations. $2 biills

Friday, December 02, 2011

Page 1 of

h
th



ESTIMATED PROJECT TIMELINE

EXHIBIT G

SERIAL 11104-RFP

-

-
=
=
b
-
B E
-
I
-
=
-
1=

v
-
Il
&l =
e
-
=
-
==
-
==
-

Custom Relsace Hiosk
Contrac Awamed
Regquirements & Design
Suid Frase
Gl Azzarance
Hardwars Staging & Deployment
Testng Phase - UAT MCED
Go-Live
Testng Fhase - UAT MCED Continued
Expanced Fioting & Training

Depicyment Phase

Fhace || - MC 20 Impiementation

Stook intaks Flock
Contract Awarded
Fequirements & Design
Suid Frase
GuaiEy Azzurance
Hardwars Staging & Deployment
Testing Phase - UAT MCEOD
Go-Live
Testing Phase - UAT MCEOD Continued
Expanded Fioting & Training

Depioyment Fhaze

Sodays
Edays
I0days
15days,
25amws
0 days
25aws
15 days,
30 aays

215 cayt
235 QYT
Oaays
Sdays
Tdays
Jdays
30 days,
45 days
0 days
45 days
T0days
30 cays|

Tuse GHAAE

Tue SMA2

Tue S4A2

Tue Ti2442

Tue 5442

Tue ¥4M2

Mon 11592

Tue 11812

Tue 18H3

Tue /2513

Tioe GA1E

T GMNE

Tue 3412

Tue 1142

Thu 920112

Tue 2812

Tue SZEA3

Mon 1126492

Tue T1EMAZ

Tue 172543

Tue 21213

Mon 7231

Mon 3313

Mon 3241

Mon 11512

Mon 11812

Mon 171

Mon 1281

Mon 31141,

[TET

[T

Te S/

Mon 310/ 2

‘Wed 914212

Mon 32412

Mon 11512

Won 1126113

Mon 117812

Won 128

Mon 211111

Wiom 3251

D Ve 371473

Froject: buroame Pass Hi - Irplers [ 7o
e (TN TR RTENT N

I—————— B
Mianione *

— Siman

— Dol Tea

Posiact Sorramy W@ Crismal Wlestons &

Pags |




SERIAL 11104-RFP

AMENDMENT No. 1
Ta
AUTOMATED CENTRAL PAYMENT PROCESSSING SYSTEM
Between
TouchPay Holdings, LP
&

Maricopa County, Arizona

WHEREAS, Maricopa County, Arizona (“County™) and TouchPay Holdings, LP (“Contractor™) have
entered into a contract for Automated Central Payment Processing System (“Agresment™)onjune 1, 2012 ("Effective
Date™), hereby known as County Contract Mo. 11104-RFP;

WIHEREAS, County and Contractor have agreed to further modify the Agreement by changing certain
terms and conditions;

ROW, THEREFORE, in consideration of the foregoing, and for othor good and valuable consideration,
receipt of which is hereby acknowledged, the parties heroto agree as follows:

1. Add the following new Exhibit A-2 to the contract with the following intended purpose,

The Contractor has contracted with Numi Financial as Program Manager for the Maricopa County Sherifl's Office
(MC30) Reloass Cand pyogram, Mumi will vpen and maintain 2 relegse card program sccOUnl per the agreed upon
funding schedule (Exhibit A-2) for MUSO under the terms and condition set forth by Visa/MasterCard regulations.
The MNumi Card solution will allew MCSO to seamlessly put the remaining balance of an Inmate's trust account
onto a Network Branded Numi Prepaid Card.

Furthermore, theCounty hereby acknowledges that Numi maintains a Card Loading Reserve Account, for the
purpose of implementing the NF debit card release program. Maricopa County further ecknowledges that they will
forward a daily deposit for reimbursement, cither by wire or ACH, to the Card Loading Account by 1:00 p.m, MST,
the next business day (excluding County holidays), in order to cover the entire amount of the previous days card
loading setivity. ONLY in the case of extraordinary unforesesable events such as, but not limited to, system outages
and other catastrophic events, may Maricopa County transmit their deposit to the Cerd Loading Account after the
time of 1:00 p.m. MST. Such transmissions after 1:00 p.am. MST are still required o be done on the same business
day (excluding County holidays).

[This space intentionally loft blank]
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ALL OTHER TERMS AND CONDITIONS REMATN UNCHANGED.,

IN WITNESS WHEREOF, this Amendment is executed on the date of the last signature.,

A ernEbire v e
Printed Name 3

92-29-2014

Drate

Maricopa County Sherifs Office

_ /__ A :;:"

Authorized Signature
[aq A Posrd

-

Printed Mame
{_?.I‘Ifl"-"'d’F ,IE;.I e e é.: H:Tf-'-ﬁ’?g_‘ i f!:—ﬁ-‘
Title

ol 7)1

Date

Maricopa County Office of Procurement Services

.--"'..-r--______---"‘é
Authorized Signature

l &EL L.J Pﬁauﬁauﬁw
R I

Printed Name =~

o

u:}fn’h#—

Title

Doate



EXHIBIT A-ZPRE-FUNDED RELEASE CARD SCHEDULE

SERIAL 11104-RFP

$50,000.00 |Nurnl Prefunding Reserve

Bondany Dy 1 By EOD Loading Ocours - Load Summary Emasiled

Tuesday Dy 2 Early AM Loading from Day 1 debits account ~E30,000.00 $20,000.00
Dy 2 Eefore 1:00 pm.MST |MCSO0 reconcies Load Summany received for day 1 and ACH funds 1o designated secount £30,000.00 $50,000.00 | Balance Re-sstablished

2 By EOD Londing Oocurs - Load Summarny Emailed

Wednesday Dray 3 Eary AM Leading fram Day 2 Debits Account —§25,000.00 £25,000.00
Day 3 Hefore 1:00 p.MMST |MCS0 reconcies Losd Summary neceivad for day 2 and ACH funds to desipnated acoount £25,000.00 §50,000.00 |Balsnce Re-established
Diay 3 By ECD Loading Ocours - Load Sunmary Emsiled

Thureday Day 4 Early AM Loading from Day 3 Debits Account =527 ,000.00 §23,000.00
Diary & Before 1:00 pm.MET |MCS0 reconcles Load Summary received for day 3 and ACH funds to designated account $27,000.00 $50,000.00 |Balance Re-established
Day4 By EOD Loading Oecurs - Load Sumimary Ermslled

{Friday Day 5 Early AM Loading from Day 4 Debits Account -$38,000.00 $12,000.00
Day & Before 1:00 p.m.MST |MCS0 reconcles Load Summary received for day 4 and ACH funds to designated account $38,000.00 $50,000.00 | Balance Re-saiablished
Doy 5 EQD Loading Cecurs - Load Summearny Emalled

Saturdey Dy G By EQD Loading Occurs - Loed Summany Emailed $50 000,00

Sunday Cay T By EOD Loading Oocurs - Losd Summery Emailed $50,000.00

Monday Cray & Earty AM Loading from Day &, & & T Debits Account ~B3E,000.00 §15,000.00

MCS0 reconclles Lead Summaries received for days 5, 5 & 7 and ACH funds to designated account

Day @ Before 1:00 pmMST [for weekend loading activity £35 000,00 $50,000.00 |Balance Reestabiished
Day & By ECD Loadin = Load ary Emailed

AN



SERIAL 11104-RFP

TOUCHPAY HOLDINGS, LP, 7801 MESQUITE BEND, SUITE 101, IRVING, TX 75063

PRICING SHEET: NIGP CODE 20628

Terms: NET 30

Vendor Number: 2011001861 0

Telephone Number: 972-215-0133

Fax Number: 972-506-8783

Contact Person: Craig Bullard

E-mail Address: cbullard@touchpaydirect.com
Certificates of Insurance Required

Contract Period: To cover the period ending May 31, 2017.


mailto:cbullard@touchpaydirect.com
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