SERIAL 05189 RFP ELECTRONIC DATA BASE PRODUCTS AND SERVICES
ProQuest Contract

DATE OF LAST REVISION: May 26, 2016 CONTRACT END DATE: May 31, 2021

CONTRACT PERIOD THROUGH MAY 31, 2016 2021

TO: All Departments
FROM: Office of Procurement Services
SUBJECT: Contract for ELECTRONIC DATA BASE PRODUCTS AND SERVICES

Attached to this letter is published an effective purchasing contract for products and/or services to be supplied
to Maricopa County activities as awarded by Maricopa County on May 17, 2006 (Eff. 06/01/06).

All purchases of products and/or services listed on the attached pages of this letter are to be obtained from the
vendor holding the contract. Individuals are responsible to the vendor for purchases made outside of
contracts. The contract period is indicated above.

Wes Baysinger, Chief Procurement Officer
Office of Procurement Services

BW/at
Attach

Copy to: Office of Procurement Services
John Werbach, Library District
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CONTRACT PURSUANT TO RFP

SERIAL 05189-RFP

This Contract is entered into this 17" day of May, 2006 by and between Maricopa County Library District
(“District™), a political subdivision of the State of Arizona, and ProQuest-CSA LLC Information-and-Learning
(“Contractor”) for the purchase of Electronic Data Base Products and Services.

1.0

2.0

3.0

4.0

TERM:

11

This Contract is for a term of ten (10) years, beginning on the 1% day of June, 2006 and ending the
31" day of May, 2016 2021, so long as Contractor continues to offer the products with
substantially the same format and content.

1.2 The District may, at its option and with the agreement of the Contractor, extend the period of this
Contract for additional terms up to a maximum of fifteen (15) years. The District shall notify the
Contractor in writing of its intent to extend the Contract period at least thirty (30) calendar days
prior to the expiration of the original contract period, or any additional term thereafter.

PAYMENT:

2.1 As consideration for performance of the duties described herein, District shall pay Contractor the
sum(s) stated in Exhibit “A.”

2.2 Payment shall be made after the District’s receipt of a properly completed invoice. Invoices shall
follow the billing instructions contained in the account set-up. The District will establish the
account set-up in concert with the Contractor.

DUTIES:

The Contractor shall perform all duties stated in Exhibit “B.”

TERMS & CONDITIONS:

4.1

INDEMNIFICATION:

To the fullest extent permitted by law, Contractor shall defend, indemnify, and hold harmless
District, its agents, representatives, officers, directors, officials, and employees from and against
all third-party claims, damages, losses and expenses, including, but not limited to, attorney fees,
court costs, expert witness fees, and the cost of appellate proceedings, relating to, arising out of, or
alleged to have resulted from the negligent acts, errors, omissions or mistakes relating to the
performance of this Contract. Contractor’s duty to defend, indemnify and hold harmless District,
its agents, representatives, officers, directors, officials, and employees shall arise in connection
with any claim, damage, loss or expense that is attributable to bodily injury, sickness, disease,
death, or injury to, impairment, or destruction of property, including loss of use resulting there
from, caused by any negligent acts, errors, omissions or mistakes in the performance of this
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Contract including any person for whose acts, errors, omissions or mistakes Contractor may be
legally liable.

The amount and type of insurance coverage requirements set forth herein will in no way be
construed as limiting the scope of the indemnity in this paragraph.

The scope of this indemnification does not extend to the sole negligence of District.
WARRANTY AND INDEMNIFICATION — COPYRIGHT:

Contractor warrants and represents that it has the full right, power and authority to enter into this
Contract and to grant the rights granted herein; that it has not previously exclusively licensed the
interactive multimedia rights to the Material to any third party; and that District’s inclusion and
use of the Material as permitted in the Contract and Contractor’s Licensing/Use Agreement (as
negotiated) will not violate any rights of any kind or nature whatsoever of any third party.
Contractor shall indemnify and hold harmless District, its successors, assigns and licensees, and
the respective officers, directors, agents and employees, from and against any and all claims,
damages, liabilities, costs and expenses (including reasonable attorneys’ fee), arising out of or in
any way connected with any breach of any representation or warranty made by Contractor herein.

WARRANTY AND INDEMNIFICATION - USE OF INTERNET:

Contractor shall indemnify and hold District harmless from and against any third-party claims,
liabilities, damages and expenses, including, without limitation, reasonable attorney’s fees relating
to or arising out of Contractor’s breach of any of its material obligations under this Contract.
Contractor shall not be liable for any third party claims based upon or arising from District’s
negligent operation of the System or for any indirect, incidental or consequential damages arising
from the use of or inability to use the System attributable to District’s negligence, provided that
Contractor is not also negligent.

PROCUREMENT CARD ORDERING CAPABILITY:

It is the intent of District to pay via purchase order or through use of a MasterCard Procurement
Card as best meets the needs of the Library District.

NOTICES:

All notices given pursuant to the terms of this Contract shall be addressed to:
For District:

Maricopa County Library District
Attn: Director

17811 N. 32" Street

Phoenix, Arizona 85032

Telephone: 602-506-5751
Fax: 602-506-4689
E-mail: harrycourtright@mcld.maricopa.gov

For Contractor:

Simon Beale

Senior Vice President, Global Sales

300-North-Zeeb-Road 789 East Eisenhower Parkway
Ann-Arbor-Michigan-48103 Ann Arbor, Michigan 48106
Telephone: (800) 521-0600

Facsimile: (734) 975-6430 888/241-5612 (Toll-Free)
Email: lettie-bennett@il.proquest.com dawn.devine@proguest.com

jamie.levine@proquest.com


mailto:harrycourtright@mcld.maricopa.gov
mailto:lettie.bennett@il.proquest.com
mailto:dawn.devine@proquest.com
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REQUIREMENTS CONTRACT:

4.6.1  Contractor signifies its understanding and agreement by signing this document that this
Contract is a requirements contract. This Contract does not guarantee any purchases will
be made (minimum or maximum). Orders will only be placed when District identifies a
need and issues a purchase order or a written notice to proceed.

4.6.2  District reserves the right to cancel purchase orders or notice to proceed within a
reasonable period of time after issuance. Should a purchase order or notice to proceed be
canceled, the District agrees to reimburse the Contractor for actual and documented costs
incurred by the Contractor. The District will not reimburse the Contractor for any
avoidable costs incurred after receipt of cancellation, or for lost profits, or shipment of
product or performance of services prior to issuance of a purchase order or notice to
proceed.

4.6.3  Contractor agrees to accept oral cancellation of purchase orders. Contractor shall reserve
the right to confirm any such cancellation with written acknowledgement back to District.

PRICE ADJUSTMENTS:

Requests for reasonable price adjustments, if any, must be submitted sixty (60) days prior to the
Contract anniversary date, beginning after Year Two of the Contract. Requests for adjustment in
cost of service-related labor, copyright, licensing and/or materials must be supported by
appropriate documentation. If District agrees to the adjusted price terms, District shall issue
written approval of the change. The reasonableness of the request will be determined by
comparing the request with the Consumer Price Index or by performing a market survey.

TERMINATION FOR CONVENIENCE:

The District reserves the right to terminate the Contract in whole or in part at any time, when in
the best interests of the District without penalty or recourse. Upon receipt of the written notice,
the Contractor shall immediately stop all work, as directed in the notice, notify all subcontractors
of the effective date of the termination and minimize all further costs to the District. In the event
of termination under this paragraph, all documents, data and reports prepared by the Contractor
under the Contract shall become the property of and be delivered to the District upon demand.
The Contractor shall be entitled to receive just and equitable compensation for work in progress,
work completed and materials accepted before the effective date of the termination.

TERMINATION FOR DEFAULT:

4.9.1 In addition to the rights reserved in the Contract, the District may terminate the Contract
in whole or in part due to the failure of the Contractor to comply with any term or
condition of the Contract, to acquire and maintain all required insurance policies, bonds,
licenses and permits, or to make satisfactory progress in performing the Contract. The
Procurement Officer shall provide written notice of the termination and the reasons for it
to the Contractor.

4.9.2  Upon termination, the Contractor shall refund, to District, any fees paid Contractor up to
the point of termination.

4.9.3  The Contractor shall continue to perform, in accordance with the requirements of the
Contract, up to the date of termination, as directed in the termination notice.

STATUTORY RIGHT OF CANCELLATION FOR CONFLICT OF INTEREST:

Notice is given that pursuant to A.R.S. §38-511 the District may cancel this Contract without
penalty or further obligation within three years after execution of the contract, if any person
significantly involved in initiating, negotiating, securing, drafting or creating the contract on
behalf of the District is at any time while the Contract or any extension of the Contract is in effect,
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an employee or agent of any other party to the Contract in any capacity or consultant to any other
party of the Contract with respect to the subject matter of the Contract. Additionally, pursuant to
A.R.S 838-511 the District may recoup any fee or commission paid or due to any person
significantly involved in initiating, negotiating, securing, drafting or creating the contract on
behalf of the District from any other party to the contract arising as the result of the Contract.

OFFSET FOR DAMAGES:

In addition to all other remedies at law or equity, the District may offset from any money due to
the Contractor any amounts Contractor owes to the District for damages resulting from breach or
deficiencies in performance under this contract.

ADDITIONS/DELETIONS OF SERVICE:

The District reserves the right to add and/or delete products and/or services provided under this
Contract. If a requirement is deleted, payment to the Contractor will be reduced proportionately to
the amount of service reduced in accordance with the proposal price. If additional services and/or
products are required from this Contract, prices for such additions will be negotiated between the
Contractor and the District.

SUBCONTRACTING:

The Contractor may not assign this Contract or subcontract to another party for performance of the
terms and conditions hereof without the written consent of the District, which shall not be
unreasonably withheld. All correspondence authorizing subcontracting must reference the
Contract Serial Number and identify the job project.

AMENDMENTS:
All amendments to this Contract must be in writing and signed by both parties.

ACCESS TO AND RETENTION OF RECORDS FOR THE PURPOSE OF AUDIT
AND/OR OTHER REVIEW:

In accordance with section MCI 371 of the Maricopa County Procurement Code the
Contractor agrees to retain all books, records, accounts, statements, reports, files, and other
records and back-up documentation relevant to this Contract for six (6) years after final
payment or until after the resolution of any audit questions which could be more than six (6)
years, whichever is latest. The County, Federal or State auditors and any other persons duly
authorized by the Department shall have full access to, and the right to examine, copy and
make use of, any and all said materials.

If the Contractor’s books, records , accounts, statements, reports, files, and other records
and back-up documentation relevant to this Contract are not sufficient to support and
document that requested services were provided, the Contractor shall reimburse Maricopa
County for the services not so adequately supported and documented.

If at any time it is determined by the County that a cost for which payment has been made is
a disallowed cost, the County shall notify the Contractor in writing of the disallowance. The
course of action to address the disallowance shall be at sole discretion of the County, and
may include either an adjustment to future claim submitted by the Contractor by the
amount of the disallowance, or to require reimbursement forthwith of the disallowed
amount by the Contractor by issuing a check payable to Maricopa County.

ALTERNATIVE DISPUTE RESOLUTION:
4.16.1 After the exhaustion of the administrative remedies provided in the Maricopa County

Procurement Code, any contract dispute in this matter is subject to compulsory
arbitration.  Provided the parties participate in the arbitration in good faith, such
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arbitration is not binding and the parties are entitled to pursue the matter in state or
federal court sitting in Maricopa County for a de novo determination on the law and facts.
If the parties cannot agree on an arbitrator, each party will designate an arbitrator and
those two arbitrators will agree on a third arbitrator. The three arbitrators will then serve
as a panel to consider the arbitration. The parties will be equally responsible for the
compensation for the arbitrator(s). The hearing, evidence, and procedure will be in
accordance with Rule 74 of the Arizona Rules of Civil Procedure. Within ten (10) days
of the completion of the hearing the arbitrator(s) shall:

4.16.1.1 Render a decision;
4.16.1.2 Notify the parties that the exhibits are available for retrieval; and

4.16.1.3 Notify the parties of the decision in writing (a letter to the parties or their
counsel shall suffice).

4.16.2 Within ten (10) days of the notice of decision, either party may submit to the arbitrator(s)
a proposed form of award or other final disposition, including any form of award for
attorneys’ fees and costs. Within five (5) days of receipt of the foregoing, the opposing
party may file objections. Within ten (10) days of receipt of any objections, the
arbitrator(s) shall pass upon the objections and prepare a signed award or other final
disposition and mail copies to all parties or their counsel.

4.16.3 Any party which has appeared and participated in good faith in the arbitration
proceedings may appeal from the award or other final disposition by filing an action in
the state or federal court sitting in Maricopa County within twenty (20) days after date of
the award or other final disposition. Unless such action is dismissed for failure to
prosecute, such action will make the award or other final disposition of the arbitrator(s) a
nullity.

SEVERABILITY:

The invalidity, in whole or in part, of any provision of this Contract shall not void or affect the
validity of any other provision of this Contract.

RIGHTS IN DATA:

The District shall have the use of all data and reports resulting from this Contract without
additional cost or other restriction except as provided by law. Each party shall supply to the other
party, upon request, any available information that is relevant to this Contract and to the
performance hereunder. Upon expiration or termination of this Contract, District will not retain
any rights to the database(s) included in this Contract.

INTEGRATION:

This Contract represents the entire and integrated agreement between the parties and supersedes
all prior negotiations, proposals, communications, understandings, representations, or agreements,
whether oral or written, express or implied.

GOVERNING LAW:

This Contract shall be governed by the laws of the state of Arizona. Venue for any actions or
lawsuits involving this Contract will be in Maricopa County Superior Court or in the United States
District Court for the District of Arizona, sitting in Phoenix, Arizona

ORDER OF PRECEDENCE:

In the event of a conflict in the provisions of this Contract and Contractor’s license agreement, the
terms of this Contract shall prevail.
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INCORPORATION OF DOCUMENTS:

The following are to be attached to and made part of this Contract.

4.23.1 Exhibit A, Pricing.

4.23.2  Exhibit B, Scope of Work

4.23.3  Exhibit C, ProQuest Information and Learning License Agreement.
PUBLIC RECORDS:

All Offers submitted and opened are public records and must be retained by the Records
Manager at the Office of Procurement Services. Offers shall be open to public inspection
after Contract award and execution, except for such Offers deemed to be confidential by the
Office of Procurement Services. If an Offeror believes that information in its Offer should
remain confidential, it shall indicate as confidential, the specific information and submit a
statement with its offer detailing the reasons that the information should not be disclosed.
Such reasons shall include the specific harm or prejudice which may arise. The Records
Manager of the Office of Procurement Services shall determine whether the identified
information is confidential pursuant to the Maricopa County Procurement Code.

CERTIFICATION REGARDING DEBARMENT AND SUSPENSION

4.24.1 The undersigned (authorized official signing for the Contractor) certifies to the best
of his or her knowledge and belief, that the Contractor, defined as the primary
participant in accordance with 45 CFR Part 76, and its principals:

4.24.1.1 are not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from covered transactions by any Federal
Department or agency;

4.24.1.2 have not within 3-year period preceding this Contract been convicted of or
had a civil judgment rendered against them for commission of fraud or a
criminal offense in connection with obtaining, attempting to obtain, or
performing a public (Federal, State or local) transaction or contract under
a public transaction; violation of Federal or State antitrust statues or
commission of embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statements, or receiving stolen
property;

4.24.1.3 are not presently indicted or otherwise criminally or civilly charged by a
government entity (Federal, State or local) with commission of any of the
offenses enumerated in paragraph (2) of this certification; and

4.24.1.4 have not within a 3-year period preceding this Contract had one or more
public transaction (Federal, State or local) terminated for cause of default.

4.24.2 Should the Contractor not be able to provide this certification, an explanation as to
why should be attached to the Contact.

4.24.3 The Contractor agrees to include, without modification, this clause in all lower tier
covered transactions (i.e. transactions with subcontractors) and in all solicitations
for lower tier covered transactions related to this Contract.
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VERIFICATION REGARDING COMPLIANCE WITH ARIZONA REVISED STATUTES
841-4401 AND FEDERAL IMMIGRATION LAWS AND REGULATIONS:

4.25.1 By entering into the Contract, the Contractor warrants compliance with the
Immigration and Nationality Act (INA using e-verify) and all other federal
immigration laws and regulations related to the immigration status of its employees
and AR.S. 8§23-214(A). The contractor shall obtain statements from its
subcontractors certifying compliance and shall furnish the statements to the
Procurement Officer upon request. These warranties shall remain in effect through
the term of the Contract. The Contractor and its subcontractors shall also maintain
Employment Eligibility Verification forms (I1-9) as required by the Immigration
Reform and Control Act of 1986, as amended from time to time, for all employees
performing work under the Contract and verify employee compliance using the E-
verify system and shall keep a record of the verification for the duration of the
employee’s employment or at least three years, whichever is longer. 1-9 forms are
available for download at USCIS.GOV.

4.25.2 The County retains the legal right to inspect contractor and subcontractor employee
documents performing work under this Contract to verify compliance with paragraph
1.15 of this Section. Contractor and subcontractor shall be given reasonable notice of
the County’s intent to inspect and shall make the documents available at the time and
date specified. Should the County suspect or find that the Contractor or any of its
subcontractors are not in compliance, the County will consider this a material breach
of the contract and may pursue any and all remedies allowed by law, including, but
not limited to: suspension of work, termination of the Contract for default, and
suspension and/or debarment of the Contractor. All costs necessary to verify
compliance are the responsibility of the Contractor.

INFLUENCE

As prescribed in MC1-1202 of the Maricopa County Procurement Code, any effort to
influence an employee or agent to breach the Maricopa County Ethical Code of Conduct or
any ethical conduct, may be grounds for Disbarment or Suspension under MC1-902.

An attempt to influence includes, but is not limited to:

4.26.1 A Person offering or providing a gratuity, gift, tip, present, donation, money,
entertainment or educational passes or tickets, or any type valuable contribution or
subsidy,

4.26.2 That is offered or given with the intent to influence a decision, obtain a contract,
garner favorable treatment, or gain favorable consideration of any kind.

If a Person attempts to influence any employee or agent of Maricopa County, the Chief
Procurement Officer, or his designee, reserves the right to seek any remedy provided by the
Maricopa County Procurement Code, any remedy in equity or in the law, or any remedy
provided by this contract.

STRATEGIC ALLIANCE for VOLUME EXPENDITURES ($AVE)

The County is a member of the $AVE cooperative purchasing group. $AVE includes the
State of Arizona, many Phoenix metropolitan area municipalities, and many K-12 unified
school districts. Under the $AVE Cooperative Purchasing Agreement, and with the
concurrence of the successful Respondent under this solicitation, a member of $AVE may
access a contract resulting from a solicitation issued by the County. If you do not want to
grant such access to a member of $AVE, please so state in your proposal. In the absence of a
statement to the contrary, the County will assume that you do wish to grant access to any
contract that may result from this Request for Proposal.
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INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENTS (ICPA’s)

County currently holds ICPA’s with numerous governmental entities throughout the State
of Arizona. These agreements allow those entities, with the approval of the Contractor, to
purchase their requirements under the terms and conditions of the County Contract. Please
indicate on Attachment A, your acceptance or rejection regarding such participation of
other governmental entities. Your response will not be considered as an evaluation factor in
awarding a contract.
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IN WITNESS WHEREOQF, this Contract is executed on the date set forth above.

CONTRACTOR

AUTNEORIZLD SIGNATURE

.ﬁ#” /3 /’V”fadﬁﬁfﬂfjﬂ"

PRINTED NAME AND TITLE

300 Noehn 2y W, B0, 1340, Ann Bebue, MT 4610671396

ANDEESS

Al3)ee

DATE

MARICOPA COUNTY LIBRARY DISTRICT

BY: i
DIRECTOR, LIBRARY DISTRICT DATE
BY: . MAY 2 § 2006
cHRRMAN oA or DIRECTORS DATE -
ATTESTED:
mwzﬁfw MAY 2 § 2006
nepuTy CLERE OF THE BOARD 8 1Tée DATE

APPROVED-AS TOFORNY

:L:./é'.

TIUNTY ATTORNEY patk /
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PRICING SHEET: NIGP 9155101
BIDDER NAME:

VENDOR #:

BIDDER ADDRESS:

P.0. ADDRESS:

BIDDER PHONE #:

BIDDER FAX #:

COMPANY WEB SITE:
COMPANY CONTACT (REP):

E-MAIL ADDRESS (REP):

WILLING TO ACCEPT FUTURE SOLICITATIONS VIA EMAIL:

ACCEPT PROCUREMENT CARD:

SERIAL 05189-RFP

EXHIBIT A
PRICING

ProQuest-GSA LLC Information-and-Learning
W000001950

789 E. Eisenhower Parkway, Ann Arbor, M1 48108
NA P.O. Box 1346 Ann Arbor, M1 48106-1346
800.521.0600 (Toll-Free 888/241-5612)

7349756430 877/337-7015 1-800-521-0600, ext. 72305
Www.proguest.com

Lettie Bennett Dawn-Marie Devine KevinBarkume
Jamle Levine

kewn%apkun%@pre%espeemmmle Ievme@proquest com

X__YES NO

X__YES NO

Please note that the card must be MasterCard, Visa or American Express.

REBATE (CASH OR CREDIT) FOR UTILIZING PROCUREMENT CARD: YES

X__NO

REBATE (Payment shall be made within 48 hrs utilizing the Purchasing Card)

INTERNET ORDERING CAPABILITY: _X YES

NO NJ/A % DISCOUNT

OTHER GOVERNMENT AGENCIES MAY USE THIS CONTRACT: _x_YES NO

NET 10

NET 15

NET 20

NET 30

NET 45

NET 60

NET 90

2% 10 DAYS NET 30

1% 10 DAYS NET 30

2% 30 DAYS NET 31

1% 30 DAYS NET 31

5% 30 DAYS NET 31

INDICATE PERCENTAGE OF M/WBE PARTICIPATION IF ANY HERE: N/A%

PLEASE INDICATE HOW YOU HEARD ABOUT THIS SOLICITATION:

NEWSPAPER ADVERTISEMENT
MARICOPA COUNTY WEB SITE
PRE-SOLICITATION NOTICE (POST CARD)

X _ E-MAIL

X _OTHER (PLEASE SPECIFY) telephone

%
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mailto:Kevin.barkume@proquest.com
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EFFECTIVE 06/01/16

Attachment A —2016 to Contract Serial No. 05189 supersedes and replaces any and all prior
pricing.

Price quotes provided below are for an unlimited number of simultaneous users, and are good for
90 days from the date shown below.

February 12, 2016
Contract Renewal Quote
Contract No. 05189

For Maricopa County only Start Date End Date Price
Ancestry Library 7/1/2016 | 6/30/2017 S 74,421
Arizona Republic** 7/1/2016 | 6/30/2017 S 6,645
Heritage Quest Online 7/1/2016 | 6/30/2017 $ 99,840
HNP Arizona Republican 7/1/2016 | 6/30/2017 S 4,134
Newspaper Direct PressReader (aka Press Display) 7/1/2016 | 6/30/2017 S 24,150
U.S. Newsstream* $ 25,200
Global Newsstream* S 36,000
WALL ST JOURNAL PQD** 7/1/2016 | 6/30/2017 $ 14,157

*ProQuest Newsstream replaces the former Newssstand products. ProQuest Global Newsstream includes
everything that was in Super Newsstand (including Gannett) plus the former Latin America and Asia
newspaper collections. U.S. Newsstream does not include international newspaper collections.

**The Arizona Republic and the Wall Street Journal are included in both the U.S. Newsstream and the
Global Newsstream.
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PROQUEST

EXHIBIT B
SCOPE OF WORK

INTENT:

1.1

1.2

This Contract is for provision of electronic products and services. Products and services provided
under this Contract may also become accessible for purchase by other public libraries throughout
the State of Arizona. Contractor’s products and services shall allow for unlimited, simultaneous
access for users.

New contractors may be added to the County’s contract(s) for these services during the term of
this Contract, as necessary, in order to meet the continuing needs of the Library District.

SCOPE OF SERVICES:

2.1

2.2

2.3

24

25

Contractor shall make the following Core Subject Areas available, via the internet, to all public
libraries located within Maricopa County from inside the libraries and, if applicable, via remote
customer access. Maricopa County, in partnership with other government entities, has the option
of extending this service to all public libraries throughout the State of Arizona. Additional Core
Subject Areas may be added to this Contract as funding becomes available.

2.1.1  SIRS Knowledge Source.

2.1.2  SIRS Discoverer.

COPYRIGHT:

The Contractor is responsible to legally obtain copyright to items offered in the products.

TAX:

2.3.1  Libraries in the State of Arizona are exempt from any out-of-state tax on the purchase of
books, electronic information and audio/visual materials. Tax Exempt numbers are not
issued by the County. A copy of the Arizona Law providing this exemption will be
provided at the time of account set-up.

2.3.2  An in-state contractor may only charge the city sales tax for the city within which the
Contractor is located. The exception to this is where the Arizona city has also exempted
these taxes.

2.3.3  No tax on labor services:

SERVICE DELIVERY:

It shall be the Contractor’s responsibility to meet the service delivery requirements. Maricopa

County reserves the right to obtain services on the open market in the event the Contractor fails to

make delivery and any price differential will be charged against the Contractor.

TRAINING:

Contractor will provide training, at no additional cost, to Library staff in the use of Contractor’s
online databases at locations agreed upon by the individual library system and Contractor, at
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PROQUEST

EXHIBIT B
SCOPE OF WORK

mutually agreed upon dates and times, on an as-needed basis. Equipment, location of training and
publicity of training will be the responsibility of the individual library system.

Additional training will be conducted annually or when there is a major change to the database(s)
user interface upon request at no additional cost to County.

STATISTICS:

Contractor shall provide or make available monthly usage statistics per library at no additional
cost to the libraries.

REMOTE ACCESS:
Contractor shall provide remote access to authenticated library users.
SIMULTANEOUS USERS:

Contractor shall provide unlimited, simultaneous users access.
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Maricopa County

ProQuest Information and Learning

Sales Territory Number:

retain a copy of the Agreement and keep it in your files.

Before you use ProQuest Information and Learning Company’s electronic products,
whether marketed under the ProQuest, Chadwyck-Healey, bigchalk, Micromedia,
Softline, Heritage Quest, UMI or other proprietary brands, you need to understand and
agree to this Electronic Products License Agreement that governs your use of it. After
reading the Agreement you must accept it by signing vour name. If you have questions,
please call ProQuest Information and Learning at 1-800-521-0600, extension 2971. Please

4.01.2003/jcd

Anthorization by ProQuest Information and
Learning Company (Licensor):

I agree to be bound by the following Terms and Conditions.

Institution:

Authorization by Customer (Licensee):

Signature: Signature:
Duly Authorized Signature Duly Authorized Signature
Name: Name:
Title: Title:
Date Date
Signed: Signed:
TERMS AND CONDITIONS '

If you are the representative of vour firm, institution, or organization, all references to “vou™ in this
Agreement refer to the entity that you represent. By accessing or using the product(s) you agree that
you and your Authorized Users are bound by these terms and conditions.

1) License:

a) Subject to the terms of this Agreement, ProQuest Information and Learning Company
(“ProQuest™) hereby grants you a non-exclusive, non-transferable license to have access to
and use the on-line, FTP electronic feed or CD-ROM products provided by ProQuest to you
as listed in the attached Fee Schedule , attached invoice or accepted purchase order (the
“Products™). You do not acquire any ownership interest or rights in the Products and
associated materials and all such rights and interests remain in ProQuest and its licensors.

This License is granted to you at your principal location for the type(s) of access (whether
remote or on-site only), number of simultaneous users and the network configuration
specified on the Fee Schedule; additional authorized sites or locations must be listed on the
Additional Sites/Member Libraries Schedule.

b) You will use the Products solely for your own personal or internal use. You will not publish,
broadcast or sell any materials retrieved through the Products or use the materials in any
manner that will infringe the copyright or other proprietary right of ProQuest or its licensors.
You may not use the Products to execute denial of service attacks nor may you perform
automated searches against ProQuest’s systems to the extent such searches unduly burden
ProQuest’s systems (including, but not limited to automated “bots™ or link checkers). You
may print and make copies of materials retrieved through the Products only as permitted in
Section 1 (d) of this Agreement. You represent and warrant to ProQuest that you will not
use the Products or any material retrieved from the Products to create products or perform
services which compete or interfere with the publications and services of ProQuest or its
licensors.

¢) Notwithstanding the previous paragraph, if you represent a public library, educational
institution, governmental agency or non-profit institution allowing public access 10 data and
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3)

4)

information, then, subject to any special restrictions of the copyright owner, you may provide
public access to and retrieval of data and information through the Products by or for walk-in
public users while on-site. You will limit such use to the customary services provided to
patrons and you will not re-d istribute the materials retrieved from the Products or provide
access to the Products to other libraries or third parties either directly or indirectly, unless
specifically authorized by ProQuest.

d) You may create printouts of materials retrieved through the Products via on-line printing,
off-line printing, facsimile, or_electronic mail. All reproduction and distribution of such
printouts, and all downloading and electronic storage of materials retrieved through the
Products shall be for your own internal or personal use. Downloading of all or parts of the
Products in a systematic or regular manner so as to create a collection of materials
comprising all or part of the Products is strictly prohibited whether or not such collection is
in electronic or print form. Notwithstanding the above restrictions, this paragraph shall not
restrict your use of the materials under the doctrines of “fair use™ or “[air dealing” as defined
under the laws of the United States or England, respectively.

¢) Individual content providers or licensors may have conditions of use applicable solely to
their content. Such conditions of use shall be displayed on the computer screen displays
associated with such content and shall not materially alter your use of the Products.

f) If your subscription allows you to provide remote access to the Products, you will limit
access to the Products to Authorized Users (defined below) through the use of user
identification numbers and passwords, IP address verification or other secure method of user
verification. You will immediately notify ProQuest if you believe one or more of vour
secure access method(s) is being misused. If you authorize fee-per-article access to materials
outside your subscription bundle, you are responsible for all charges incurred by users
accessing the on-line products through your designated secure access method(s). The term
«Authorized User” means: (1) For public libraries: library staff, individual residents of a
reasonably defined geographic area in addition to walk-in patrons while on-site: (2) For
schools and academic institutions: currently enrolled students, faculty and staff in addition to
walk-in patrons and visiting scholars while on-site; and (3) For other types of organizations:
employees, independent contractors and other temporary workers while performing duties
within the scope of their employment or assignment.

Privacy. To the extent there are any privacy or other laws and regulations restricting the

collection, use and distribution of personally identifiable information, ProQuest makes no

representation as to whether any such laws and regulations may require you to obtain consent
from any Authorized User (or the parent or guardian of such user) in your administration of

Authorized Users access to the Products and/or services licensed hereunder. The Products and

services provided by ProQuest typically do not require the entering or capture of personally

identifiable information by or for the use of ProQuest.

Fees and Payments. You will pay the fees for the Products as shown on the applicable Fee

Schedule, attached invoice, or accepted purchase order. If you are obtaining access t0 Products

on a fee-per-article basis, ProQuest may update and supply revised per-article fees to you from

time to time. You will pay the fees for the Products within thirty (30) days of your receipt of the

ProQuest invoice. Firm U.S. Government orders require a valid purchase order and advance

payment or payment in accordance with FAR 52.213.2.

Term and Termination.

a) For subscription based Products, this Agreement shall continue until the Expiration Date
listed on the Fee Schedule, an attached invoice or an accepted purchase order to this
Agreement or, if the subscription is renewed, until the new Expiration Date. In the case of
Products for which a one-time license fee is paid for continual or perpetual access fo the
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b)

materials. the license shall terminate only upon your breach of this Agreement. For fee-per-
article or other transactional based access, this Agreement will continue until terminated by
either party upon at least ten (10) days prior notice to the other. ProQuest may suspend
delivery of Products to you if you fail to comply with your obligations under this Agreement
and ProQuest can pursue any other legal remedy available to it.

Except for ProQuest® Image Databases (defined below). you may retain the most recent
version of the CD-ROMs or FTP electronic feeds supplied to you during your subscription
term. You shall destroy all superseded versions of the CD-ROM or FTP electronic feeds.
All use of the CD-ROMs and FTP electronic feeds after subscription expiration is subject to
the license granted under this Agreement. In the case of CD-ROM or FTP electronic feeds
for which a one-time license fee is paid for continual or perpetual access to the materials, you
may retain the CD-ROM or FTP electronic feed unless your license is terminated due to your
breach of this Agreement. If you breach any term of this Agreement, ProQuest may, in
addition to its other legal rights and remedies, terminate the license granted and upon written

notice of such termination you shall certify the destruction of all copies of the Product(s) in

your possession, including the CD-ROMs or FTP electronic feeds as well as any downloaded
copies of the licensed materials or software.

5) ProQuest® Image Databases. (applies only if you are subscribing to a ProQuest” Image
Database) “ProQuest” Image Databases™ means databases marketed under the ProQuest® brand
and provided in tangible medium such as CD-ROM or FTP electronic feed medium, that contain
electronically scanned facsimile reproductions of the materials that are in addition to the abstract,
index and/or full-text of the materials contained in the database. For CD-ROM Image Databases
marketed under the ProQuest” brand. you will download the usage information to the tracking
diskette and return the diskette to ProQuest as requested. Upon expiration or termination of this
Agreement, you will return or destroy any ProQuest®*Image Databases according to the
instructions provided by ProQuest. You will certify to ProQuest the return or destruction of
ProQuestImage Databases if requested. If you want to continue to use the ProQuest®Image
Databases after expiration of this Agreement, you will have to enter into a separate agreement
with ProQuest.

Linking. Subject to Publisher Restrictions, you may link to search results or materials contained
n the Products licensed to you. The security embedded in these links is your responsibility and
only on-site users and/or Authorized Users are permitted access to the Products or the materials
contained therein consistent with Sections 1(b) and 1(f) of this agreement. With respect to any
original materials and third party materials that may be presented in conjunction with links into
the Products. you represent that you have all rights necessary to use these third party materials.

6)

7

8)

Proprietary Rights. All intellectual property rights,

including without limitation, trade secrets,

copyrights and patent rights 1o any software, materials, databases or hardware supplied to you by
ProQuest will remain the sole property of ProQuest or its licensors, and no title or license right is
granted to you except as expressly set forth in this Agreement.

Additional Materials. From time to time during the term of this Agreement, ProQuest may add,
delete or modify information, databases, materials, capabilities or services to the Products with
or without notice to you. ProQuest will announce substantial changes to the materials available
on the on-line systems on its electronic mailing list service. All such information, databases,
materials, capabilities and services shall be subject to the terms and conditions of this Agreement
at the time they are added to the Products and shall not materially alter your use of the Products.
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9) Hardware and Software.

a) ProQuest may supply software from time to time for use in connection with the Products.
ProQuest may designate that certain hardware and software are capable of operating
compatibly with the Products, but such designation means only that the hardware or software
appears to meet the necessary requirements of the Products. PROQUEST SPECIFICALLY
DISCLAIMS ANY RESPONSIBILITY FOR DETERMINING THE COMPATIBILITY OF
ANY HARDWARE OR SOFTWARE NOT SUPPLIED BY PROQUEST WITH THE
PRODUCTS AND PROVIDES NO WARRANTY WITH RESPECT TO THE OPERATION
OF SUCH HARDWARE OR SOFTWARE WITH THE PRODUCTS.

b) You are responsible for local telecommunication connections if they are needed and the charges

therefore.
10) U.S. Government Restricted Rights.
The Products include materials that are commercial technical data and/or computer databases and/or
commercial computer software, as applicable, which were developed exclusively at private expense
by ProQuest Information and Learning Company (formerly UMI Company) 300 North Zeeb Road,
Ann Arbor, MI 48103. U.S. Government rights to use, modify, reproduce, release, perform, display.
or disclose these technical data and/or computer databases and/or computer software are subject to
the limited rights restrictions of DFARS 252 227-72 (October 1998)Rights in Computer Software
and Computer Software Documentation, DFARS 252.227-7020 (June 1995) Rights in Special Works
and/or subject to the restrictions of DFARS 252.227-7019 (June 1995) Validation of Asserted
Restrictions — Computer Software, as applicable for U.S. Department of Defense procurements and
the limited rights restrictions of FAR 52.227-14 (June 1987) Rights in Data-General, FAR 52-227-
20(c)(2-3)) (March 1994) Rights in Data-SBIR Program and/or subject to the restricted rights
provisions of FAR 52.227-15 (June 1987) Representation of Limited Rights Data and Restricted
Computer Software and FAR 52.227-19 (June 1987) Commercial Computer Software-Restricted
Rights, as applicable, and any applicable agency FAR Supplements, for non-Department of Defense
Federal procurement.
11) Limited Warranty and Disclaimer of Warranty. ProQuest warrants that it has all rights

necessary to enter into this Agreement and to provide the Products to you.

EXCEPT AS PROVIDED IN THE PRECEDING SENTENCE, THE PRODUCTS AND
ALL EQUIPMENT AND SOFTWARE PROVIDED RY PROQUEST TO YOU ARE
PROVIDED “AS IS” AND “AS AVAILABLE." THE WARRANTIES IN THIS AGREEMENT
ARE IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING
WITHOUT LIMITATION, ANY WARRANTIES OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE. WITHOUT LIMITING THE FOREGOING, NEITHER
PROQUEST NOR ANY PROVIDER OF INFORMATION OR SOFTWARE IN THE
PRODUCTS WARRANTS THE USE OF THE PRODUCTS OR THAT THE SOFTWARE
WILL BE UNINTERRUPTED OR ERROR-FREE OR MAKES ANY WARRANTY AS TO
THE AVAILABILITY OF THE PRODUCTS, THE ACCURACY, TIMELINESS OR
COMPLETENESS OF THE INFORMATION OR THE RESULTS OF LICENSEE’S USE OF
THE PRODUCTS, THE SOFTWARE OR THE INFORMATION, EVEN IF ASSISTED BY

PROQUEST.
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12) Limitation of Liability. THE MAXIMUM LIABILITY OF PROQUEST AND ITS
LICENSORS. IF ANY, UNDER THIS AGREEMENT, OR ARISING OUT OF ANY CLAIM
RELATED TO THE PRODUCTS, FOR DIRECT DAMAGES, WHETHER IN CONTRACT,
TORT OR OTHERWISE SHALL BE LIMITED TO THE TOTAL AMOUNT OF FEES
RECEIVED BY PROQUEST FROM YOU HEREUNDER UP TO THE TIME THE CAUSE OF
ACTION GIVING RISE TO SUCH LIABILITY OCCURRED. IN NO EVENT SHALL
PROQUEST OR ITS LICENSORS BE LIABLE TO YOU FOR ANY INDIRECT,
INCIDENTAL, CONSEQUENTIAL, PUNITIVE OR SPECIAL DAMAGES RELATED TO
THE USE OF THE PRODUCTS OR PROQUEST'S FAILURE TO PERFORM ITS
OBLIGATIONS UNDER THIS AGREEMENT, EVEN IF ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES, REGARDLESS OF WHETHER PROQUEST OR ITS LICENSORS
ARE NEGLIGENT.

13) Miscellaneous.

a) Assignment. You may not assign this Agreement or any right granted hereunder without the
prior written consent of ProQuest, which consent shall not unreasonably be withheld.

b) Taxes. You are responsible for any sales, use, VAT, personal property or other local taxes
(except those based on ProQuest’s income) or import duties imposed on the Products.

¢) Waiver. Failure of either party to enforce at any time any of the provisions of this
Agreement shall not be construed to be a waiver of such provisions or of the right of such
party thereafter to enforce any such or other provisions of this Agreement.

d) Force Majeure. Neither Party shall be liable in damages or have the right to terminate this
Agreement for any delay or default in performing hereunder if such delay or default is
caused by conditions beyond its control including, but not limited to Acts of God,
Government Restrictions (including the denial or cancellation of any export or other
necessary license), wars, insurrections and/or any other cause beyond the reasonable control
of the party whose performance is affected.

e) Interruption of On-Line Products. Neither ProQuest nor its licensors shall be liable or
deemed in default of this Agreement for any failure or delay or interruption in the on-line
Products or any failure of any equipment or telecommunications resulting from any cause or
circumstance beyond the reasonable control of ProQuest.

t) Entire Agreement. This Agreement constitutes the entire agreement hetween the parties
hereto with respect to its subject matter and supersedes any and all previous and
contemporaneous understandings or agreements between the parties with respect to the same
subject matter. The terms of your Purchase Orders, if any, are for your convenience and do
not supersede any term or condition of this Agreement.

g) Severabilitv. If any provision of this Agreement is found invalid or unenforceable pursuant
to a decree or decision of competent jurisdiction, the remainder of this Agreement shall
remain valid and enforceable according to its terms.

h) Governing Law. The Agreement shall be construed according to the laws of the State of
Michigan, without application of its conflict of laws provisions. You consent to the non-
exclusive jurisdiction of courts situated in Michigan in any action arising under this

Agreement.

i) Effective Date. This Agreement shall be effective on the Subscription Start Date listed on

the Fee Schedule or, for on-line Products, as of the first date on which the Products are
provided to you.

04/01/03 fjed
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