SERIAL 08018 RFP  WEB-BASED SUBSCRIPTION MANAGEMENT SERVICE

DATE OF LAST REVISION: May 29, 2014 CONTRACT END DATE: May 31, 2017

CONTRACT PERIOD THROUGH MAY 31, 2011 2014 2017

TO: All Departments
FROM: Office of Procurement Services
SUBJECT: Contract for WEB-BASED SUBSCRIPTION MANAGEMENT SERVICE

Attached to this letter is published an effective purchasing contract for products and/or services to be supplied
to Maricopa County activities as awarded by Maricopa County on May 21, 2008 (Eff. 06/01/08).

All purchases of products and/or services listed on the attached pages of this letter are to be obtained from the
vendor holding the contract. Individuals are responsible to the vendor for purchases made outside of
contracts. The contract period is indicated above.

Wes Baysinger, Chief Procurement Officer
Office of Procurement Services

BW/ub
Attach

Copy to: Office of Procurement Services
John Werbach, Library District



CONTRACT PURSUANT TO RFP
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This Contract is entered into this 21" day of May, 2008 by and between Maricopa County Library
District(“District™), a political subdivision of the State of Arizona, and W.T. Cox Subscriptions of Shallotte, North
Carolina, (“Contractor”) for the purchase of Web-Based Subscription Management Services.

1.0

2.0

TERM:

11

1.2

This Contract is for a term of three (3) years, beginning on the 1* day of June, 2008 and ending the
31* day of May, 2044 2014 2017.

The District may, at its option and with the agreement of the Contractor, extend the period of this
Contract for additional terms up to a maximum of six (6) years, (or at the District’s sole discretion,
extend the contract on a month-to-month basis for a maximum of six (6) months after expiration).
The District shall notify the Contractor in writing of its intent to extend the Contract period at least
thirty (30) calendar days prior to the expiration of the original contract period, or any additional
term thereafter.

PAYMENT:

2.1

2.2

2.3

As consideration for performance of the duties described herein, District shall pay Contractor the
sum(s) stated in Exhibit “A.”

Payment shall be made upon the District’s receipt of a properly completed invoice. Invoices shall
contain the following information: Contract number, purchase order number, item numbers,
description of supplies and/or services, sizes, quantities, unit prices, extended totals and any
applicable sales/use tax.

INVOICES AND PAYMENTS:

231  The Contractor shall submit two (2) legible copies of their detailed invoice before
payment(s) can be made. At a minimum, the invoice must provide the following
information:

Company name, address and contact
County bill-to name and contact information
Contract Serial Number

District purchase order number

Invoice number and date

Payment terms

Date of service or delivery

Quantity (number of days or weeks)
Contract Item number(s)

Description of Purchase (product or services)
Pricing per unit of purchase

Freight (if applicable)

Extended price
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o Mileage wirate (if applicable)
e Arrival and completion time (if applicable)
e Total Amount Due

2.3.2  Problems regarding billing or invoicing shall be directed to the District.

2.3.3 Payment may be made to the Contractor by Accounts Payable through the Maricopa
County Vendor Express Payment Program. This is an Electronic Funds Transfer (EFT)
process. After Award the Contractor may fill-out an EFT Enrollment form (to be
provided by the Procurement Officer) or as located on the County Department of Finance
Website as a fillable PDF document (www.maricopa.gov/finance/).

2.3.4  EFT payments to the routing and account numbers designated by the Contractor will
include the details on the specific invoices that the payment covers. The Contractor is
required to discuss remittance delivery capabilities with their designated financial
institution for access to those details.

DUTIES:

3.1

3.2

The Contractor shall perform all duties stated in Exhibit “B.”

The Contractor shall also perform other services as otherwise directed in writing and mutually
agreed by the parties.

TERMS & CONDITIONS:

41

4.2

4.3

PRICE ADJUSTMENTS:

Any request for reasonable adjustment to publisher’s prices must be supported by appropriate
documentation. Adjustments to publisher’s prices are limited to a maximum of 10%, beginning
after the completion of the first (1st) contract year. If District agrees to the adjusted discount rates,
the Procurement Officer shall issue written approval of the change. The reasonableness of the
request will be determined by comparing the request with the (Consumer Price Index) or by
performing a market survey.

4.2 INDEMNIFICATION:

To the fullest extent permitted by law, Contractor shall defend, indemnify, and hold harmless
District, its agents, representatives, officers, directors, officials, and employees from and against
all claims, damages, losses and expenses, including, but not limited to, attorney fees, court costs,
expert witness fees, and the cost of appellate proceedings, relating to, arising out of, or alleged to
have resulted from the negligent acts, errors, omissions or mistakes relating to the performance of
this Contract. Contractor’s duty to defend, indemnify and hold harmless District, its agents,
representatives, officers, directors, officials, and employees shall arise in connection with any
claim, damage, loss or expense that is attributable to bodily injury, sickness, disease, death, or
injury to, impairment, or destruction of property, including loss of use resulting there from, caused
by any negligent acts, errors, omissions or mistakes in the performance of this Contract including
any person for whose acts, errors, omissions or mistakes Contractor may be legally liable.

The amount and type of insurance coverage requirements set forth herein will in no way be
construed as limiting the scope of the indemnity in this paragraph.

The scope of this indemnification does not extend to the sole negligence of District.
INSURANCE REQUIREMENTS:
4.3.1 Contractor, at Contractor’s own expense, shall purchase and maintain the herein

stipulated minimum insurance from a company or companies duly licensed by the
State of Arizona and possessing a current A.M. Best, Inc. rating of B++. In lieu of
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4.3.8

4.3.9

4.3.10
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State of Arizona licensing, the stipulated insurance may be purchased from a
company or companies, which are authorized to do business in the State of Arizona,
provided that said insurance companies meet the approval of County. The form of
any insurance policies and forms must be acceptable to County.

All insurance required herein shall be maintained in full force and effect until all
work or service required to be performed under the terms of the Contract is
satisfactorily completed and formally accepted. Failure to do so may, at the sole
discretion of County, constitute a material breach of this Contract.

Contractor’s insurance shall be primary insurance as respects County, and any
insurance or self-insurance maintained by County shall not contribute to it.

Any failure to comply with the claim reporting provisions of the insurance policies
or any breach of an insurance policy warranty shall not affect the County’s right to
coverage afforded under the insurance policies.

The insurance policies may provide coverage that contains deductibles or self-
insured retentions. Such deductible and/or self-insured retentions shall not be
applicable with respect to the coverage provided to County under such policies.
Contractor shall be solely responsible for the deductible and/or self-insured
retention and County, at its option, may require Contractor to secure payment of
such deductibles or self-insured retentions by a surety bond or an irrevocable and
unconditional letter of credit.

County reserves the right to request and to receive, within 10 working days,
certified copies of any or all of the herein required insurance certificates. County
shall not be obligated to review policies and/or endorsements or to advise
Contractor of any deficiencies in such policies and endorsements, and such receipt
shall not relieve Contractor from, or be deemed a waiver of County’s right to insist
on strict fulfillment of Contractor’s obligations under this Contract.

The insurance policies required by this Contract, except Workers’ Compensation,
shall name County, its agents, representatives, officers, directors, officials and
employees as Additional Insureds.

The policies required hereunder, except Workers’ Compensation, shall contain a
waiver of transfer of rights of recovery (subrogation) against County, its agents,
representatives, officers, directors, officials and employees for any claims arising out
of Contractor’s work or service.

Commercial General Liability:

Commercial General Liability insurance and, if necessary, Commercial Umbrella
insurance with a limit of not less than $2,000,000 for each occurrence, $2,000,000
Products/Completed Operations Aggregate, and $4,000,000 General Aggregate
Limit. The policy shall include coverage for bodily injury, broad form property
damage, personal injury, products and completed operations and blanket
contractual coverage, and shall not contain any provision which would serve to limit
third party action over claims. There shall be no endorsement or modification of the
CGL limiting the scope of coverage for liability arising from explosion, collapse, or
underground property damage.

Automobile Liability:
Commercial/Business Automobile Liability insurance and, if necessary, Commercial

Umbrella insurance with a combined single limit for bodily injury and property
damage of not less than $2,000,000 each occurrence with respect to any of the
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Contractor’s owned, hired, and non-owned vehicles assigned to or used in
performance of the Contractor’s work or services under this Contract.

Workers” Compensation:

4.3.12.1 Workers’ Compensation insurance to cover obligations imposed by
federal and state statutes having jurisdiction of Contractor’s employees
engaged in the performance of the work or services under this Contract;
and Employer’s Liability insurance of not less than $1,000,000 for each
accident, $1,000,000 disease for each employee, and $1,000,000 disease
policy limit.

4.3.12.2 Contractor waives all rights against County and its agents, officers,
directors and employees for recovery of damages to the extent these
damages are covered by the Workers’ Compensation and Employer’s
Liability or commercial umbrella liability insurance obtained by
Contractor pursuant to this Contract.

Errors and Omissions Insurance:

Errors and Omissions insurance and, if necessary, Commercial Umbrella insurance,
which will insure and provide coverage for errors or omissions of the Contractor,
with limits of no less than $1,000,000 for each claim.

Certificates of Insurance.

4.3.14.1 Prior to commencing work or services under this Contract, Contractor
shall furnish the County with valid and complete certificates of insurance,
or formal endorsements as required by the Contract in the form provided
by the County, issued by Contractor’s insurer(s), as evidence that policies
providing the required coverage, conditions and limits required by this
Contract are in full force and effect. Such certificates shall identify this
contract number and title.

4.3.14.2 Prior to commencing work or services under this Contract, Contractor
shall have insurance in effect as required by the Contract in the form
provided by the County, issued by Contractor’s insurer(s), as evidence
that policies providing the required coverage, conditions and limits
required by this Contract are in full force and effect. Such certificates
shall be made available to the County upon ten (10) business days. BY
SIGNING THE AGREEMENT PAGE THE CONTRACTOR AGREES
TO THIS REQUIREMENT AND FAILURE TO MEET THIS
REQUIREMENT WILL RESULT IN CANCELLATION OF
CONTRACT.

4.3.14.3 In the event any insurance policy (ies) required by this contract is (are)
written on a “claims made” basis, coverage shall extend for two years
past completion and acceptance of Contractor’s work or services and as
evidenced by annual Certificates of Insurance.

4.3.14.4 If a policy does expire during the life of the Contract, a renewal
certificate must be sent to County fifteen (15) days prior to the expiration
date.

Cancellation and Expiration Notice.

Insurance required herein shall not be permitted to expire, be canceled, or
materially changed without thirty (30) days prior written notice to the County.
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WARRANTY OF SERVICES:

4.4.1  The Contractor warrants that all services provided hereunder will conform to the
requirements of the Contract, including all descriptions, specifications and attachments
made a part of this Contract. District’s acceptance of services provided by the Contractor
shall not relieve the Contractor from its obligations under this warranty.

4.4.2 In addition to its other remedies, District may, at the Contractor's expense,
require prompt correction of any services failing to meet the Contractor's warranty herein.
Services corrected by the Contractor shall be subject to all the provisions of this Contract
in the manner and to the same extent as services originally furnished hereunder.

PROCUREMENT CARD ORDERING CAPABILITY:

District may determine to use a MasterCard Procurement Card, to place and make payment for
orders under the Contract.

INTERNET ORDERING CAPABILITY:

It is the intent of the District at its option, to use the Internet to communicate and to place orders
under this Contract.

NOTICES:

All notices given pursuant to the terms of this Contract shall be addressed to:

For District:

Maricopa County

Office of Procurement Services
Attn: Director of Purchasing
320 West Lincoln Street
Phoenix, Arizona

For Contractor:

W.T. Cox Subscriptions

Mike Perrine

201 Village Road

Shallotte, North Carolina 28470

Telephone: 800.571.9554
Facsimile: 877.755.6274
Email: mperrine@wtcox.com

REQUIREMENTS CONTRACT:

48.1

4.8.2

Contractors signify their understanding and agreement by signing a bid submittal,
that the Contract resulting from the bid will be a requirements contract. However,
the Contract does not guarantee any purchases will be made. It only indicates that
if purchases are made for the materials contained in the Contract, they will be
purchased from the Contractor awarded that item. Orders will only be placed when
the County identifies a need and proper authorization and documentation have been
approved.

County reserves the right to cancel Purchase Orders within a reasonable period of
time after issuance. Should a Purchase Order be canceled, the County agrees to
reimburse the Contractor but only for actual and documentable costs incurred by
the Contractor due to and after issuance of the Purchase Order. The County will
not reimburse the Contractor for any costs incurred after receipt of County notice
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of cancellation, or for lost profits, shipment of product prior to issuance of Purchase
Order, etc.

4.8.3 Contractors agree to accept verbal notification of cancellation from the County
Procurement Officer with written notification to follow. By submitting a bid in
response to this Invitation for Bids, the Contractor specifically acknowledges to be
bound by this cancellation policy.

UNCONDITIONAL TERMINATION FOR CONVENIENCE:

Maricopa County may terminate the resultant Contract for convenience by providing sixty
(60) calendar days advance notice to the Contractor.

TERMINATION FOR DEFAULT:

If the Contractor fails to meet deadlines, or fails to provide the agreed upon service/material
altogether, a termination for default will be issued. The termination for default will be
issued only after the County deems that the Contractor has failed to remedy the problem
after being forewarned.

TERMINATION BY THE COUNTY:

If the Contractor should be adjudged bankrupt or should make a general assignment for the
benefit of its creditors, or if a receiver should be appointed on account of its insolvency, the
County may terminate the Contract. If the Contractor should persistently or repeatedly
refuse or should fail, except in cases for which extension of time is provided, to provide
enough properly skilled workers or proper materials, or persistently disregard laws and
ordinances, or not proceed with work or otherwise be guilty of a substantial violation of any
provision of this Contract, then the County may terminate the Contract. Prior to
termination of the Contract, the County shall give the Contractor fifteen- (15) calendar
day’s written notice. Upon receipt of such termination notice, the Contractor shall be
allowed fifteen (15) calendar days to cure such deficiencies.

STATUTORY RIGHT OF CANCELLATION FOR CONFLICT OF INTEREST:

Notice is given that pursuant to A.R.S. §38-511 the District may cancel this Contract without
penalty or further obligation within three years after execution of the Contract, if any person
significantly involved in initiating, negotiating, securing, drafting or creating the Contract on
behalf of the District is at any time while the Contract or any extension of the Contract is in effect,
an employee or agent of any other party to the Contract in any capacity or consultant to any other
party of the Contract with respect to the subject matter of the Contract. Additionally, pursuant to
A.R.S 838-511 the District may recoup any fee or commission paid or due to any person
significantly involved in initiating, negotiating, securing, drafting or creating the Contract on
behalf of the District from any other party to the contract arising as the result of the Contract.

OFFSET FOR DAMAGES;

In addition to all other remedies at law or equity, the District may offset from any money due to
the Contractor any amounts Contractor owes to the District for damages resulting from breach or
deficiencies in performance under this Contract.

ADDITIONS/DELETIONS OF SERVICE:

The County reserves the right to add and/or delete materials to a Contract. If a service
requirement is deleted, payment to the Contractor will be reduced proportionately, to the
amount of service reduced in accordance with the bid price. If additional materials are
required from a Contract, prices for such additions will be negotiated between the
Contractor and the County.
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RELATIONSHIPS:

In the performance of the services described herein, the Contractor shall act solely as an
independent contractor, and nothing herein or implied herein shall at any time be construed as to
create the relationship of employer and employee, partnership, principal and agent, or joint venture
between the District and the Contractor.

SUBCONTRACTING:

The Contractor may not assign a Contract or Subcontract to another party for performance
of the terms and conditions hereof without the written consent of the County. All
correspondence authorizing subcontracting must reference the Bid Serial Number and
identify the job project.

The Subcontractor’s rate for the job shall not exceed that of the Prime Contractor’s rate, as
bid in the pricing section, unless the Prime Contractor is willing to absorb any higher rates.
The Subcontractor’s invoice shall be invoiced directly to the Prime Contractor, who in turn
shall pass-through the costs to the County, without mark-up. A copy of the Subcontractor’s
invoice must accompany the Prime Contractor’s invoice.

AMENDMENTS:

All amendments to this Contract shall be in writing and approved/signed by both parties.
Maricopa County Office of Procurement Services shall be responsible for approving all
amendments for District.

ACCESS TO AND RETENTION OF RECORDS FOR THE PURPOSE OF AUDIT
AND/OR OTHER REVIEW:

In accordance with section MCI 367 of the Maricopa County Procurement Code the
Contractor agrees to retain all books, records, accounts, statements, reports, files, and other
records and back-up documentation relevant to this Contract for six (6) years after final
payment or until after the resolution of any audit questions which could be more than six (6)
years, whichever is latest. The County, Federal or State auditors and any other persons duly
authorized by the Department shall have full access to, and the right to examine, copy and
make use of, any and all said materials.

If the Contractor’s books, records , accounts, statements, reports, files, and other records
and back-up documentation relevant to this Contract are not sufficient to support and
document that requested services were provided, the Contractor shall reimburse Maricopa
County for the services not so adequately supported and documented.

If at any time it is determined by the County that a cost for which payment has been made is
a disallowed cost, the County shall notify the Contractor in writing of the disallowance. The
course of action to address the disallowance shall be at sole discretion of the County, and
may include either an adjustment to future claim submitted by the Contractor by the
amount of the disallowance, or to require reimbursement forthwith of the disallowed
amount by the Contractor by issuing a check payable to Maricopa County.

PUBLIC RECORDS:

All Offers submitted and opened are public records and must be retained by the Records
Manager at the Office of Procurement Services. Offers shall be open to public inspection
after Contract award and execution, except for such Offers deemed to be confidential by the
Office of Procurement Services. If an Offeror believes that information in its Offer should
remain confidential, it shall indicate as confidential, the specific information and submit a
statement with its offer detailing the reasons that the information should not be disclosed.
Such reasons shall include the specific harm or prejudice which may arise. The Records
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Manager of the Office of Procurement Services shall determine whether the identified
information is confidential pursuant to the Maricopa County Procurement Code.

AUDIT DISALLOWANCES:

If at any time it is determined by the County that a cost for which payment has been made is
a disallowed cost, the County shall notify the Contractor in writing of the disallowance and
the required course of action, which shall be at the option of the County either to adjust any
future claim submitted by the Contractor by the amount of the disallowance or to require
repayment of the disallowed amount by the Contractor forthwith issuing a check payable to
Maricopa County.

ALTERNATIVE DISPUTE RESOLUTION:

4.21.1 After the exhaustion of the administrative remedies provided in the Maricopa County
Procurement Code, any contract dispute in this matter is subject to compulsory
arbitration.  Provided the parties participate in the arbitration in good faith, such
arbitration is not binding and the parties are entitled to pursue the matter in state or
federal court sitting in Maricopa County for a de novo determination on the law and facts.
If the parties cannot agree on an arbitrator, each party will designate an arbitrator and
those two arbitrators will agree on a third arbitrator. The three arbitrators will then serve
as a panel to consider the arbitration. The parties will be equally responsible for the
compensation for the arbitrator(s). The hearing, evidence, and procedure will be in
accordance with Rule 74 of the Arizona Rules of Civil Procedure. Within ten (10) days
of the completion of the hearing the arbitrator(s) shall:

4.21.1.1 Render a decision;

4.21.1.2 Notify the parties that the exhibits are available for retrieval; and

4.21.1.3 Notify the parties of the decision in writing (a letter to the parties or their
counsel shall suffice).

4.21.2  Within ten (10) days of the notice of decision, either party may submit to the arbitrator(s)
a proposed form of award or other final disposition, including any form of award for
attorneys’ fees and costs. Within five (5) days of receipt of the foregoing, the opposing
party may file objections. Within ten (10) days of receipt of any objections, the
arbitrator(s) shall pass upon the objections and prepare a signed award or other final
disposition and mail copies to all parties or their counsel.

4.21.3 Any party which has appeared and participated in good faith in the arbitration
proceedings may appeal from the award or other final disposition by filing an action in
the state or federal court sitting in Maricopa County within twenty (20) days after date of
the award or other final disposition. Unless such action is dismissed for failure to
prosecute, such action will make the award or other final disposition of the arbitrator(s) a
nullity.

SEVERABILITY:

The invalidity, in whole or in part, of any provision of this Contract shall not void or affect the
validity of any other provision of this Contract.

VALIDITY:

The invalidity, in whole or in part, of any provision of the Contract shall not void or affect
the validity of any other provision of the Contract.

RIGHTS IN DATA:

The County shall have the use of data and reports resulting from a Contract without
additional cost or other restriction except as may be established by law or applicable
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regulation. Each party shall supply to the other party, upon request, any available
information that is relevant to a Contract and to the performance thereunder.

INTEGRATION:

This Contract represents the entire and integrated agreement between the parties and supersedes
all prior negotiations, proposals, communications, understandings, representations, or agreements,
whether oral or written, express or implied.

TRANSITION ACTIVITIES:

4.26.1 Upon the expiration of this Contract, District anticipates a continued need for the
Contracted services specified herein. In the event that a contract is awarded to a new
contractor, there shall be a transition of service period. During this period, the outgoing
Contractor shall work closely with the new Contractor's personnel and/or District staff to
ensure a smooth and complete transfer of duties and responsibilities.

4.26.2  All transition activities will be coordinated by District’s authorized representative(s). A
transition plan will be developed in conjunction with the outgoing Contractor to assist the
new Contractor and/or District staff to implement the transfer of duties.

OVERNING LAW:

This Contract shall be governed by the laws of the state of Arizona. Venue for any actions or
lawsuits involving this Contract will be in Maricopa County Superior Court or in the United States
District Court for the District of Arizona, sitting in Phoenix, Arizona

ORDER OF PRECEDENCE:

In the event of a conflict in the provisions of this Contract and Contractor’s Basic Subscription
Service, the terms of this Contract shall prevail.

VERIFICATION REGARDING COMPLIANCE WITH ARIZONA REVISED STATUTES
841-4401 AND FEDERAL IMMIGRATION LAWS AND REGULATIONS:

429.1 By entering into the Contract, the Contractor warrants compliance with the
Immigration and Nationality Act (INA using e-verify) and all other federal
immigration laws and regulations related to the immigration status of its employees
and AR.S. 823-214(A). The contractor shall obtain statements from its
subcontractors certifying compliance and shall furnish the statements to the
Procurement Officer upon request. These warranties shall remain in effect through
the term of the Contract. The Contractor and its subcontractors shall also maintain
Employment Eligibility Verification forms (I1-9) as required by the Immigration
Reform and Control Act of 1986, as amended from time to time, for all employees
performing work under the Contract and verify employee compliance using the E-
verify system and shall keep a record of the verification for the duration of the
employee’s employment or at least three years, whichever is longer. 1-9 forms are
available for download at USCIS.GOV.

4.29.2 The County retains the legal right to inspect contractor and subcontractor employee
documents performing work under this Contract to verify compliance with paragraph
4.26.1 of this Section. Contractor and subcontractor shall be given reasonable notice
of the County’s intent to inspect and shall make the documents available at the time
and date specified. Should the County suspect or find that the Contractor or any of its
subcontractors are not in compliance, the County will consider this a material breach
of the contract and may pursue any and all remedies allowed by law, including, but
not limited to: suspension of work, termination of the Contract for default, and
suspension and/or debarment of the Contractor. All costs necessary to verify
compliance are the responsibility of the Contractor.
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431 CONTRACTOR LICENSE REQUIREMENT:

431.1

4.31.2

The Respondent shall procure all permits, insurance, licenses and pay the charges
and fees necessary and incidental to the lawful conduct of his/her business, and as
necessary complete any required certification requirements, required by any and all
governmental or non-governmental entities as mandated to maintain compliance
with and in good standing for all permits and/or licenses. The Respondent shall
keep fully informed of existing and future trade or industry requirements, Federal,
State and Local laws, ordinances, and regulations which in any manner affect the
fulfillment of a Contract and shall comply with the same. Contractor shall
immediately notify both Office of Procurement Services and the using agency of any
and all changes concerning permits, insurance or licenses.

Respondents furnishing finished products, materials or articles of merchandise that
will require installation or attachment as part of the Contract, shall possess any
licenses required. A Respondent is not relieved of its obligation to posses the
required licenses by subcontracting of the labor portion of the Contract.
Respondents are advised to contact the Arizona Registrar of Contractors, Chief of
Licensing, at (602) 542-1502 to ascertain licensing requirements for a particular
contract. Respondents shall identify which license(s), if any, the Registrar of
Contractors requires for performance of the Contract.

4.32 CERTIFICATION REGARDING DEBARMENT AND SUSPENSION

4321

The undersigned (authorized official signing for the Contractor) certifies to the best of
his or her knowledge and belief, that the Contractor, defined as the primary
participant in accordance with 45 CFR Part 76, and its principals:

4.32.1.1 Are not presently debarred, suspended, proposed for debarment,
declared ineligible, or voluntarily excluded from covered transactions by
any Federal Department or agency;

4.32.1.2 have not within 3-year period preceding this Contract been convicted of
or had a civil judgment rendered against them for commission of fraud or
a criminal offense in connection with obtaining, attempting to obtain, or
performing a public (Federal, State or local) transaction or contract
under a public transaction; violation of Federal or State antitrust statues
or commission of embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statements, or receiving stolen
property;

4.32.1.3 are not presently indicted or otherwise criminally or civilly charged by a
government entity (Federal, State or local) with commission of any of the
offenses enumerated in paragraph (2) of this certification; and
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4.32.1.4 have not within a 3-year period preceding this Contract had one or more
public transaction (Federal, State or local) terminated for cause of
default.

4.32.2 Should the Contractor not be able to provide this certification, an explanation as to
why should be attached to the Contact.

4.32.3 The Contractor agrees to include, without modification, this clause in all lower tier
covered transactions (i.e. transactions with subcontractors) and in all solicitations
for lower tier covered transactions related to this Contract.

INFLUENCE

As prescribed in MC1-1202 of the Maricopa County Procurement Code, any effort to
influence an employee or agent to breach the Maricopa County Ethical Code of Conduct or
any ethical conduct, may be grounds for Disbarment or Suspension under MC1-902.

An attempt to influence includes, but is not limited to:

4.33.1 A Person offering or providing a gratuity, gift, tip, present, donation, money,
entertainment or educational passes or tickets, or any type valuable contribution or
subsidy,

4.33.2 That is offered or given with the intent to influence a decision, obtain a contract,
garner favorable treatment, or gain favorable consideration of any kind.

If a Person attempts to influence any employee or agent of Maricopa County, the Chief
Procurement Officer, or his designee, reserves the right to seek any remedy provided by the
Maricopa County Procurement Code, any remedy in equity or in the law, or any remedy
provided by this contract.

INDEMNIFICATION:

4.34.1 To the fullest extent permitted by law, Contractor shall defend, indemnify, and hold
harmless County, its agents, representatives, officers, directors, officials, and
employees from and against all claims, damages, losses and expenses, including, but
not limited to, attorney fees, court costs, expert witness fees, and the cost of
appellate proceedings, relating to, arising out of, or alleged to have resulted from the
negligent acts, errors, omissions, mistakes or malfeasance relating to the
performance of this Contract. Contractor’s duty to defend, indemnify and hold
harmless County, its agents, representatives, officers, directors, officials, and
employees shall arise in connection with any claim, damage, loss or expense that is
caused by any negligent acts, errors, omissions or mistakes in the performance of
this Contract by the Contractor, as well as any person or entity for whose acts,
errors, omissions, mistakes or malfeasance Contractor may be legally liable.

4.34.2 The amount and type of insurance coverage requirements set forth herein will in no
way be construed as limiting the scope of the indemnity in this paragraph.

4.34.3 The scope of this indemnification does not extend to the sole negligence of County.
INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENTS (ICPA’s)

County currently holds ICPA’s with numerous governmental entities throughout the State
of Arizona. These agreements allow those entities, with the approval of the Contractor, to
purchase their requirements under the terms and conditions of the County Contract. Please
indicate on Attachment A, your acceptance or rejection regarding such participation of
other governmental entities. Your response will not be considered as an evaluation factor in
awarding a contract.
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4.36 INCORPORATION OF DOCUMENTS:

The following are to be attached to and made part of this Contract.

4.36.1 Exhibit A, Pricing.
4.36.2 Exhibit B, Scope of Work.

4.36.3 Exhibit C, W.T. Cox Subscriptions.
4.36.4 Exhibit D, Office of Procurement Services Contractor Travel and Per Diem Policy.
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EXHIBIT A
PRICING

SERIAL: 08018-RFP
COMMODITY CODE: NIGP 9155104
CONTRACTOR'S NAME: W.T. Cox Subscriptions
CONTRACTOR'S VENDOR NUMBER: N/A
CONTRACTOR'S STREET ADDRESS: 201 Village Road, Shallotte, NC 28470
CONTRACTOR'S PHONE NUMBER: 910-754-3145 / Toll-free 800-571-9554
CONTRACTOR'S FAX NUMBER: 877-755-6274
CONTRACTOR'S WEB SITE: http://www.wtcox.com
CONTRACTOR'S CONTACT (REP): Mike Perrine
CONTRACTOR'S REP'S E-MAIL ADDRESS: mperrine@wtcox.com

THERE IS NO M/WBE PARTICIPATION IN THIS CONTRACT.

CONTRACTOR IS WILLING TO ACCEPT FUTURE SOLICITATIONS VIA EMAIL.
CONTRACTOR WILL ACCEPT PROCUREMENT CARD.

CONTRACTOR DOES NOT OFFER REBATE FOR DISTRICT USE OF PROCUREMENT CARD.
CONTRACTOR HAS INTERNET ORDERING CAPABILITY.

CONTRACTOR OFFERS NET 30 DAYS FOR PROMPT PAYMENT.

1.0 PRICING:
Discount Off Publisher's List Price is 10% *
* Excluding Booklist, Library Journal, all Mailbox titles, Reading Teacher, School Library Journal,

Scholastic titles, Teachers Helpers, Weekly Readers, newspapers, memberships and some
professional journals.


http://www.wtcox.com/
mailto:mperrine@wtcox.com

1.0

2.0
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EXHIBIT B
SCOPE OF WORK

CONTRACTOR RESPONSIBILITIES:

Contractor shall provide, CoxNet, its web-based subscription management service that will provide the
following:

1.1

1.2

1.3

1.4

1.5

1.6

1.7

1.8

Allow District to review their most current account information as well as allow District to see up-
to-the-minute information on titles, claims, title changes, orders, invoices, account statements,
renewals, plus a variety of reports. District may search by title, language, subject, publisher or
ISSN number. The interactive system will give District the ability to administer and manage its
account via the Internet. This will allow District to order (with administrative approval
capabilities), claim, and retrieve various details of titles. Database access is available 24 hours a
day, 7 days a week.

Claiming and final problem resolution for all acquisitions and deliveries. Libraries will be
assigned a personal customer service representative who is familiar with the complexity and
requirements of the library. This customer service representative will be available for all issues
pertaining to the management of serial collections as will senior management personnel.

The service will include a complete series of management reports, automated subscription
services, tracking software and online ordering, searching and claiming capabilities via the
Worldwide Web.

Contractor will provide three (3) free computer support services as part of basic service.

1.41  Online Data Availability — interactive online system CoxNet as detailed above.

1.4.2  Tracking software, a multi-platform CD ROM product that will allow each library the
opportunity to check in their collection as they arrive, claim, manage holdings, produce

spine labels and print a variety of reports.

Contractor shall provide training for District personnel so those personnel are proficient in
operating within the Respondent’s program.

Contractor shall provide toll-free, direct customer support 8:00 am thru 5:00 pm, Monday thru
Friday, Eastern Standard time. Customer service shall also be accessible 24-hurs per day, 7-days
per week.

Contractor shall ensure new and renewal orders are placed within five (5) working days of
District’s notification and payment to Contractor.

Contractor will accept rush orders by telephone call, email, facsimile or CoxNet. Rush orders will
be placed within 24 hours with accompanying payment from District.

ACCEPTANCE:

Upon successful completion of the initial testing period, the system shall be deemed accepted and the
warranty period begins. System will be considered to be operating in a satisfactory and acceptable manner
as long as District personnel are able to satisfactorily manage their subscriptions.
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TAX:

No tax shall be levied against labor. It is the responsibility of the Contractor to determine any and all taxes
and include the same in proposal price.

DELIVERY:

It shall be the Contractor’s responsibility to meet the proposed delivery requirements. District reserves the
right to obtain services on the open market in the event the Contractor fails to make delivery and any price
differential will be charged against the Contractor.

CONTRACTOR TRAVEL.:

When requested and approved, in writing, from the District if services are being provided that requires
overnight accommaodations or travel, the Contractor shall be bound and reimbursed by the policies and rates
specified in Exhibit C, Contractor Travel and Per Diem Policy. The Contractor shall itemize all per diem
and lodging charges and provide receipts for expenses in excess of $25.00 with the next invoice for
services. Non-reimbursable travel costs will not be reimbursed to the Contractor.

STRATEGIC ALLIANCE for VOLUME EXPENDITURES ($AVE):

The County is a member of the $AVE cooperative purchasing group. $AVE includes the State of
Arizona, many Phoenix metropolitan area municipalities, and many K-12 unified school districts.
Under the $AVE Cooperative Purchasing Agreement, and with the concurrence of the successful
Respondent under this solicitation, a member of $AVE may access a contract resulting from a
solicitation issued by the County. If you do not want to grant such access to a member of $AVE,
please so state in your proposal. In the absence of a statement to the contrary, the County will
assume that you do wish to grant access to any contract that may result from this Request for
Proposal.
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EXHIBIT C

EWT COX

Subscriptions

TECHNICAL CAPABILITIES STATEMENT

W T. Cox Subscripfions is a full service subscription agancy. We qualify as a small veteran
owned businass and qualify under the NAICS standards for small business awards. We offer flexible
genaral invoice and payment arrangements. We accept procurement cards as well. W. T. Cox
Eubscriptions is fully registerad with CUH, Dun and Hradéiréal and fas cumant ORCA racoms an file.

W.T. Cox Subscripfions has been aclively engaged in business providing peniodical materals for
owver thirfy years under the same ownership. W.T. Cox Subscriptions will service perindical, serials,
publishers' series, and continuing fitles (referrad to as continuations). Basic service will include the
acquisition and delivery of all new orders, renawals, late renewals, back issues, transfer renewals, added
copy subscriptions, special orders, memberships and associated publications. W.T. Cox Subscriptions
provides, as part of basic service, claiming and final problem resclubion for all acquisitions and deliveries
W.T. Cox Subscriptions offers lbraries the full range of subscription services, Our sanices include a
complete series of managament reports, automated subscription services, our exclusive tracking software
and anline ordaring, searching and claiming capabilities via the Worldwide Web. Electronic joumal access
is provided through our e-Journal Manager, CoxLink. W.T. Cox Subscrphions provides all services related
i serial collection supply and management,

W.T Cox Subscriptions will pravide all personnel, facilities, equipmeant, supplies, software and
eppropriate interface for the placement of and ongoing managemeant of new and renewal subscriptions to
single or multiple addresses for domestic and foreign serials publishad in print and electronic format,

W.T. Cox Subscriptions pre-pays all orders to guarantee delivery, We will act as a l@ison to
publishers on behalf of your library. W.T. Cox Subscripfions will ensure timely and complete delivery of all
ordered subscriptions. We place orders quickly, efficiently and accurately. Attention to detail is of utmost
importance. Our full-time production staff s trained to check, double-check and re-check to make certain
that ordars ieave our faclty accurately. Each library has a unique identifying sddress in our system that
eannot be manipulated unless reguested by the ordering agency. This system function ensures that al
orders are sent to the publisher in the exact same format each time hedping to reduce irregulantiss in
service, Orders are transmitted electronically where permissible by publisher. Correct order placemeant
helps to create a smooth renewal process each year.

W.T. Cox Subscriptions acls as your one point of contact for all issues relating to serial

collections.

BASIC SUBSCRIPTION SERVICE

W .T. Cox Subscriplions will place orders at any time during the year dependent on publisher
restrictions, W.T. Cox Subscriptions offers flexible ordering amangements. Our system is apen
architecturally @nd can gccommodate requests far varying levels of service,

W.T. Cox Subscriptions represantatives act as your exclusive liaisan with publishers. As part of
basic service, W T, Cox Subscriptions staff and senior management personnel are available for claims,
subscription administration and problem resalution for s long as necessary to safisfy contract
raguirements and financial clasure but no less than 20 days after expiration date of subscriplion. W.T.
Cox Subscriptions operates from 8:00 am. until 5:00 p.m. Monday through Friday, Eastern Standard
Time. Customer service representatives may be contacted via email or throwgh Intarned claiming
capsbilitios 24 hours a day, 7 days 8 week. We offer toll-fres numbers as & cost saving benefit to libraries
and will accept collact calls if necessary from libraries that may not have accass o toll free calling.
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Order Placarmant. W7, Cox Subscriptions places all new and renewal orders within five waorking

days of ordenng agency notification as pan of routing practice unless other amangements have been
negotiated in writing. Ordening systems are automated and orders ane placed directly to publishers
alactronically wharever passible for expedient processing. All orders are #ccompanied by pre-payment o
guarantee delivery. That is our standard operating practice. Mo ordars are ever placed withoul agency
approval, Becauge we pre-pay fo guaranies delivery, we are unable to offer earty payment discount

terms.

During subsaquent renewal years, subscrption list will be separated by “ship to” address and wil

inclsde the iolwing information: alphabetical listing of biles ordared or schaduled b be ordered,
complate “bill #0" and “ship to° addrass, unigue internal denlifyng number and accompanying |0 numbar,
subscription title, ISSN member, quantity ordered, subscripticn term, status annatation such B8 new or
renewal, most currently known publisher kst price, eny sarvica charge or discount designated, frequency
of publication and any accompanying bibliograshical inforrnaton. Subscription fithe list shall contain all
currently ordenad fitles and any titles scheduled to be ordered a1 @ kater time basad on agency instruction.

Praliminary renawal i51s will be generated and forearded 1o ordering agencies for reviesy. Qur

renewsal process s quite simple. Gustomens smply annatate renewal st with changes, such as additions,
delefions and guantity changes and return b WL T, Cox Subseriptions. Upan recedpt, if requined or
requested, renewal list is reformatted incorporating all changes and relurned to orsening agency for final

approval

W.T. Cox Subscriptions will returm reformatied ist to ordering agency for final review and

approval. W.T. Cex Subseriptions will accept retum of final list as confirmation of accuracy. Reformatted
gubscription lists will be edited and refurned Bs many Bimes as necessary besed on agency request.
Dirgdering aJancy may waive review of final list at spency’s discration.

W.T. Cox Subscriptions can exchange renewal dala throwgh approsed library automation

gystems, e-mail or use of the W.T. Cox wab site online service Coxiel. Renewal mformetion can be
provided in both paper formad, electronic format and spreadsheet format consistent with the requinerments
of ardering agency office software, Infarmation can elso b2 provided on diskethe, Formats incluge bt are
niot limited ta ASCH delimited, 15480, EDI X12 standards and standard commercial software formats. WT.
Con Subscriptions will consult with each ordering agency and present renewsal information in the format

consistent with agency need oF reguest.

Title List Deta. Agency renawal lisks are separated by “ship to” address and will contain, 8% a

mingmum, e folowing information:

N L

Alphabetica! listing of & fithe holdings, cement and fulure order dates
Complate “Bil §2° and "ship to° address

Unigue account number (bath inlemal to wendor and agency assigned)
Subscription Titla

IS5 (¥ avalletle from publishar)

Cuantiy

Tarm of subscription (e, one year, bayo-year aic. |

Subscngtion staus (Le., new, renewal, bill lefer)

Current publisher list price

Discound of Service Charpe designatad pes line: item

Fraguency of publication

Suppkemental biblicgraphic infermation

Linigue information pertaming & renswal such a2 intermal fund accounting, subject identification,
idendifcabion numbers afc.

Rush Qirders. W T, Cox Subscriptions scoepts rush orders by agency preterred method of

frensmission that can include any combination of the following: teleshone call, email, fax or Corlel, cur
exclusive online order system. Rush onders will be placed within 24 hours with accompanying payment o

guarantee delivery.

Creeds In Excess of Authorized Funding Leval. |In the ewent that Ihe coste of renawal [les excesd

tha authorized funding lewel. W T, Cox Subscriptions will notify ordering agency upan dscovery bul in ao
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cage, later than three deve of discovery, Onae the ardering agency has made & decision about action o
be taken (il apolicable), W.T. Cox Subscriptions will resurne order process and place remendss of arders
within five working days. No arder will be placed without further instruction and approval of ordesing

.

Basic Renewal Service in Option Years. Renewal forms are issued approximately six months
before subscription exprabion but in no case less than 120 days from expiration 10 allow ample time for
subscription continuation, Ordering agency will annotase renewsals with necassary or desired changes ang
returm fo W.T. Cox Subscriptions in a timaly fashion o engure uninterrupted service. Lipon receipt of
aditad and signed renswal, W.T. Cox Subscriptions wil place order within five warking deys of delivery
arder receipd, Renewal farms can also be fransmitted electronically.

Subacription Ordering Suppor! Services. As part of basic subacriplion servica, W.T. Cox
Subscriptions offers the following:

Elestranic Qrdering System — W.T. Cox Subscrptions provides, as part of your bagic service, our
axciusive intaractive onfing system Coxiel. Coxfsd is & “resl time" system that allows cuslomers 1o
raview Eheir most curment account information, Database sccess i available 24 hours a day, 7 days a

ek,

O indieractive syatem gives all custormears the abdty to administer and manaps therr account via
the Intemat This innovative program allows customerns to order (with administrative approval capabilitiss],
ciairm and retrieve various details of fitkes.

This “real brme” aysiem sllows the user to sea up-to-the-minue information on lites, claims, fitke
changes, orders plus a variety of reports. Customerns may saarch by tithe, publisher or ISSN numiar.

Chur title databsse of cver 100,000 lifles s available to customers Bnd incledes suppleamental
bibliographic: information including title, publishaer, ISSMN, frequency and basic subscnption pricing

Thaugh all of gur syslems and procedures are very simple to use, W.T. Cox Subscription
persannel are available to provide in-house training on our catebase and software tracking systems at no
charge 10 ordering 30encies.

Maonihly Stetus Report W.T. Cox Subscnplions prowides monthly claims status reports &s part ol
bagic service.

nevailable Titles, W T. Cox Subscripfions can notify ordering egencies about subscripbion fitles
that are unavailable for varying reasons in two methods, Bibiographic information atout each title s
contained on Bath renewals and inwoices, Secondarily, W.T. Cox Subscriptions, Inc. will imsue a Bulletin
of Title Changes customized for sach ordenng agency upon regeest o on a regulay scheduled bass,

Continuations or "Bl Later [kems Indial price guotations will include estimates of costs for "Bill
Later' subscription tites. Estimates of these coninued subscriptions will be provided on subsequent
renzwal lists bo ensure thet budgetary funding is available. Upon request ar based an a regulary
scheduled report, @ Eling of btes showing “Bill Letar” tams will be provided and can include bath billed
and unbillad iterns. This fisting can also be provided separataly.

Membership Entitemants. Memberships $hal incluge pubicetiona ss part of membarship
antitlement are lsted on initial e lists, renewals and imvoices and will include mfarmation regarding
associated publizalions swch as frequency and quantity. Special membership benedits information s
includad as well. This infarmation is displayed as part of bibliographic infommafion.

Payment to Publishers. W.T. Cox Subscriplions does nat engage in “special” arrangamants with
any publisher, All orders are prepaid to guarantee defivery as part of our standard operating practice,

Advance Paymeni, W T. Cox Subscriptions prepays all orders in advance (o guaranies delivery,
Irvaices ane isswed only after erder hag been placed. W.T. Cox Subecriptions can supply proof of
payment to ordering agencies upon regques]

Adjustments. In cases whare paymen] adjusirments are necassary, such Bs currancy fluctuations
or addiliong costs of subscriptions, W.T. Cox Subscriplions will make addfional payments 10 guaranies
azlivery.
wﬁm:ﬁ.;ﬂt of Vendor Records. 'W.T. Cax Subscriptions maintains records of all customer
fransactions for @ minimum of thres years. Records sre avellable for review upon request.

W.T. Cow Subscriptions will place crders at any time during the fiscel year or term of the contract.
Cirdars will ke placed in eccordence with contract reguirements, negolisted fees and recognded standard
processes. Drder confirrration will be (ssued in samse fashion as renawal lists and will contain
supplemantal information as reguired or requested. Supplemantsl information may include but is not
limiled to &G numbar, dalivery order number, MIFR or purchese order numibear,
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Mot Incliudied in the Basic Subscripbion Price. W.T. Cox Subscriptions will provide al materiaks
publshed within a given subscription year or term of subscription. All indices, supplemantary numberns
and added volumes that are included as part of & basic subscription will be supplied 1o ordering agency
sutomatically, Addtional ilema that are not included in the basic subscnption price will bé Made avidabie
1o the library/ordering agency by special order and provided at publisher's list price plus previously
negatiated firm ficed sarvica charge. Mo additonal handling charges shall be incurred with the exceptan
of any shipping or handling charges levied by publsher,

Mo Charge Materiais. Annual or miscallaneous mdexes, (2le pages, tahia of condents or ather
rraferiads normaly supplied by publisher as part of basic subscripiion package without charge will be
supplied automatically to library through W.T. Cox Subscrptions at no additional charge. No additional
handiing fees or supplemental charges will be incurred by ordering agency.

Sample Copies. W.T. Cox Subscriptions will access and provide sample copies when raguested
by ordering agency dependant on publishes restrictions. While publishers generally cooparate with
requests for sarmple issues, not all publishers will provide samples. This is particulary true of journal
publishers. When and where possible, W.T. Cox Subscriptions will provige sample issues diractly from

our Replacement |ssue Library in these cases.
Back lssuwes. W T. Cox Subscriplions will acguire back issues of any given tile for a peried of up

to one year prior 1o inibal order or renewal order dependent on pubksher allowances. Congurner filles may
not be evailable # supply is exhausted through publisher. In casés such as these, W.T. Cox Subscriptions
will attemnpt to provide requested back issues directly from our Replacement |ssue Library. Every avenue
of acquisition wil be exhausted when publsher cannd!t supply back ssue.

Informatian Bulleting. W.T. Cox Subscriptions will pravide & Bulletin of Title Changes on a
guanerly basis. Thase parts are provided as a part of basc sanvice at no additional charge. Bulleting will
contain [akest bbliographic information available,

Cataleg, W.T. Cox Subscriptions provides a printed catalog of our most commanly crderad fitles
each January. Additionally, an online catalog of our entire database of over 100,000 titles is available vis
Imemet. The online catalog contains the folowsng information: Titke, 1SSN, basic cost, freguancy of
publication, (dentifying ordarfiie number, cross reference in cases where titles have changed name and
supplemental bitliographic information. Printed catalegs of any quaniity are avadable al no charge on
request. Database access is available 24 hours a cay, 7 days a week.

Publishers' Prices. W.T, Cox Subscriptions will provide documentation verifymg publisher list
price upan request Ordering agency will be aleried automabcally when price incréases exceed 25%
Occurrences of significant price increases are rare without signficant changes o tife presentation, such
as merging of two Bles of increese in size or fraguency.

Administrative Services, W.T. Cox Subscriptions provides a8 services necessary for management
of serial colections. These services include, but are not limitad o the following

1, Parsonal Represantative. As part of basic subscriplion senice, your library is assignes a personal
customer senvice representative. Your personal cusiomer service representative is extramely
knowledpeable end weltrained in all aspects of sanicing subscription accounts of this size and
complexity, Your customer service representalive i3 available to you for problem resolution at al
levels and will act as & lialson betwesn your library and publishers. In addition to your in-house
customer sanvice nepresentative, W.T. Cox Subscriptions' Sales Manager will b2 available bo
make on-site visits to discuss services and fulure planning, to assisl in & smooth transibon io owr
service and to conduct training as necessary. Representatives are available to you via toll-ree
phane lines, Tax and email,

2 Claims far Missing, Defective and Mutilated Issues. W.T. Cox Subscrptions representatives act
&S your one-point-of-contact kaison with publishars on behalf of your korary. Your personal
cushomer service reprasantative will abtain replecemeant issuss for subschiplions that are
dedective, loat in fransit, messing, mulilated or othenses unacoaptable

3 Electrenic Clarma, W.T. Cox Subscnpfions aflers Coxfel, our axclusive onling Slaiming service,
W.T. Cox Bubscriplions encourages the use of CoxMel for claiming purposas &5 mesant
notification is provided o customer sarvice reprasantative throwgh this service. You may indicate
preferred methed of claiming and may use any combination of avaiiable methods. Claims may be
submitted in & variety of methods and include 1ol-free phone, fax and emiail
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4, Timeframe, W.T. Cox Subscriptions places claims o publishers within Tive wortang days. Claims
ané aroepbed elecironisally, by print, phone, f2x and amail. Rush claims will be processed in
fewar than five days. Review of rush clarm processing is available via CoxiVet.

&, Claim Information. W.T. Cox Subscriptions provides, at a minimurm, the follswing informaticn to
publishers a5 pan of claim process: Ship to eodress, cleaimed Gile, specific issues, date of tite
ardar, tarm of subssripbon, amount pakd, proal of peyment (check information) and pedinent
irfarmetion of claim, such as missng isswe, change of address, name change efc.

& Clzrm List, As part of basic serace, W.T. Cox Subscriptions providas a surmmary of claims o
each library on a reguiar schedule

7. Cencallations and Refunds. W.T. Cox Subsariptons will natify publisher of cancalletion within five
working daye. Monies refunded from publisher will be credibed o library aosount mmediabely
upon recept. Refunds can be iesusd a5 credit io accownt or paid direcily by check to iorary. I no
refund is forthcoming, customer service representative will notify ibrary. No adafional charpes
will b levied.

B For Lost Perodicals, Replacements, and Discontinuance of Publication, A monies refunded by
publishers wil be refunded in full o fbranes In cases whare no reglacemant opbions are offerad.

4. Dua to Cancallation, W.T. Cox Subscriptions will provide written evidence of attempts to secure
refunds from pubdshers on behalf of orares when Bles kve been cancellad Wpon request,

0. Duplicate |ssues Customer esndce representatives act 35 a lason betwen your library and
publishars. W T, Cox Subscriptions will work directly with publsher to rescive duplicate copy
issues if'ss they ocour

11 Aodregens.

N Bill 10 and Ship o Addresses. W.T, Cox Subscnptions systems are open architeciurally
and support multipds shippeng addresses and departmental indications unoer i billing
address, Multiple shipping addresses under each biling address may be either domestc,
fareign or bath, Each addrass = aliocsied five lines and m excass of 30 characiers per
line.

k. Change of Addrass. W.T. Cox Subscriptions will be responsibie for notifying publishers
when changes of eddress ocour.

LIBRARY MAMNAGEMENT REPORTS

Customized management reports are available as part of base: service al nd ddditonal chame o
your library. Reporis ane available in a vanety of formats and will include but are nof limited to:

Firancial Summary Raport. W.T. Cox Subscriptions will supply, upon régusst, a repor dedailing
all eredit or debit Involkces designated by ship-to address and governmant fscal year, This repor shall
conkain, al a minirmurm, $e involce number, doller emownt of invoce, dollar amownt of credit or debit
imvaices and sereice change |evied

Claims List W.T. Cox Subscripions suppias each librasy with a report summanzing claims
actiwilies each month tnless otherwisa mstrucied. Report includes claims filed, outslanding claim and
resoltion as indcaled by publisher. Library mey re-send claim report to indiste subsequent claim for
unresabvad is5wes.

Subscrption States Information. W.T, Cox Subscriptions will provide monthly, or upon reguest, a
repor detsiling any title imeguisnties or changes to tille for your library, Estimaled price incregses or
actual price increases will b provided as part of this status repot.

Ship-to-List W. T, Cox Subscriptions will provigs, upon reguest 8 complete listng of ship to
addres3es.

RFQ List Upon reguest, at any time, W.T, Cox Subscriphions will provide your libeary with listings
of curfent subacnptions for the purposes of initiating a ragquest for quotation. Reparts shall be made
available i both prnt and electranic format. Electranic formats shall be provided, at @ minimum, as an
ASCI comma delimited fke

Courtesy Immice Data, W.T, Cox Subseriplions will provide adoifional courtesy invoices as
rerjiieatar  Flertrnnie invnirna data will be provided 2 wel as print oopies. Mollipe copees of invoirms ane
avatable without restrickon and are provided as part of basic seraci,
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Specfications. Reports will be provided as specified by ibrary. Feports will contain all of
the following Informetion or any combination thenest

Tale

Ship to addrasses

Invoice item numbsrs

Agency 1D and supplement identifiers such as LAG number, Delvery order number, MIPR
or Purchase Order Mumber

Subscription term/pariod

Cuantity

Freguancy

Price with or without adjustrents and estimates of increase

Valume

1] 55N

1 Local mformation fiekés bo stare information such as intermal accounting codes, subject
igentification, agency assigned numbers. Local mecrmiation 1eds Can DE BEE0CIERD Wil
individusl ship to addressas and ndividual titkes. A mindmum of 100 characlers is
available in individual fiekds. information will be proviged as indicated by requesting

EJENCY.

Reports will be made avaeilable on CD ROM. spreadshest or software programs commanly
agvailable 55 part of standard office aperations. W.T. Cox Subscriptions will provide access to data and
programs recessary for repor production

Sorting Requested information can be sored, sublotaied and re-totaled by all or any combination
of fiedds indicated by requesting apency. Our system is open architeciurally and can accommodate
requests of multiole information fields delivered in presantation of agency choae. Managament reports
arg delivered ag part of basic sendcs.
bedium. W.T. Cox Subscriptions will supply repors in electronic format, in ASCH comma delimited
farmat, at & minimurm. Prinled reports are also available for delivery. Reguesting sgancy may requast
reparts in ather ar both formats. Addibanal Reports. W.T. Cox Subscriplions affers 2 wide range of
customized management reports. The content of these reports is diverse and & generally based on
customer need, Report needs are as variable 3s the libraries hat request them. Requested repors are
affered electronically, including, but not limited to ASCI comrra delimited data, spreadshest, data
provided to miegrate with custormer-gefined software programs and on disk. Vanous enalyses of
individual ascounts are available. Some examples are historical price analyses and client tile recaps. We
have staff available io assist cusiomens in the developrent of mansgamant repons

Reports will be provided in & format consistent with current standard Microsoft Office software,
i@, Excel sprepdsheat forrmat. W, T, Cox Subscriptions acknowledges that Library will provide local
systamn specifications to enswe a smoath conversion of service. Senior management and service
personnel will be available during the transitional phase of integration of sutomated library Sysiems,
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SPECIALIZED ELECTROMIC ACCESE SERVICES

Caxlink is a suite of services designed o strengthen Eoraries’ abiity to create and maintain
access to electronic journals and full text aggregated databases, CoxLink, our e-Journal Manager
provides & Web-besed, searchable A-Z ksl rom which users can access the librany's e-journal tiles,

including:

Cantral access to the complete collection of ull iext e-journals, with weekly and real-time updates
Embarga Emitatons indicated with the online coverage dates.

Links from fities on the CoxLink page to tile records in the libeary's OPAC {"Catalog Links™)
Lisage Statishcs Report Generator for creation of comprehensive, uniform usage reports and

COUNTER compliant stalistics reports.
+ Booloon koyword esarching of tiths, pulblisher, vendar, and siher Asis sements
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« BrowselSearch tiles by subject using LC or Dewsy subject heading. or a locally developed sulbjact
taxcnomy

Datahase populstion

At mitial installation, and ongaing through the service perod, e Bbrary provides a list of detabases o
which it has access, and & separata st of individual tiles. W.T. Cox staff then populates the library's

database with the date slerments for aach joumal,
PAST PERFORMAMCE EVALLATION

W.T, Cox Subscriplions recantly gained very favorable ratings frorm Open Ratings, Inc. under the
diraction of Dwn and Bradstreet. A copy of thesr findings is enclosed Tor your review, W.T, Cox
Subscriptions scored above 80 permcant for excallence of customier Service and ablainesd very favorable
percenfanes averall. We encourage vou to contact cur references to venfy our commitmant to esnice.

Refarences will be provided wpon request,
MAMAGEMENT PERSONNEL

General Personnel. W.T. Cox Subseriplions & siafled by a taem of experienced and
knowledgeable samior parsannal. . Production and defivery of serials subscriplions and services offered
under this solicitation response will be sstisfied with & full tims permanent staff of team orented suppornt
employvess in additan i key contacl and adminsirative personnel. Additional clenical personnel are
contracted during peak service imes. Our team of senior parsonnel, profuction leam members and
customer eandce regresentatvas are known for going the axtra mile,

Customer Service Comtact. Fam Youngberg will be your point of contect for all issues pertaining
fo sakes, star-up, suppor, caiming and problern resoltion. Mrs. Youngberg has proven herself io be a
valusble resourca to our company by providing a high lewe! of professional service. She 13 extramely
knowledgpesble in 6l aspacts of servicing subscription accounts of this sze and complexity. Libranans will
firid hier exceplionaly heipful, arganized and detal cnented.

CFO. Ms Cynthia Heniford, wiho is in charge of regorting requirsments has mons than 20 years
exparancs n our industny and will be e key contact far all rmstters concernang the types of aubomation
sendicas offered and customized reporting reguiraments.

FFO Contact Mary Nichobs joinsd ouwr beam in April of 2007, Her background includes specific
experience in many difierent areas of accounting over the last 15 years. She i familiar wih accownting
procadures and practices &t 3 corporete level in & detail oriented and comiplax environmeant. Ms. Nichols
will be respansibie io service all matters conceming regetrabons, accounts, involces, payments and
reconciliafions. She will be your key contact for all matbers concerning invoice guidelines, paymeants and
probéem resclution for any accounting nesds of subscriber libraries.

Contract Officer. Deb Knox, who acts ss Director of Government Sales and Contract Services
has been with W. T, Cox Bubscriptions for ten years. Ms, Knox brought sightsen years of diverse
management axpefience to the organization. She possesses & sreng background in admingiering
gowernment contracts, analyzing specifications and organization of tha technical responsibilites of
confracts. Oeb will be responsiole for matiers conceming the terms and conditions of the basic ordenng

agreernent.

FACILITIES

WT. Cox Subscriptions operations are housad n & 35,000 squars foot facilty located just south
of Wilmmgton in Norh Carobaa, Operallons were recently consalideted from three different lozalions
Subscriplion services are accompighad with @ full fime, well-trained siaff and state of the an equipmant.

All personned, faciidies, equipmenl, supplies, saffware and appropriale hardware interfaces for the
plaramant af and nngning managamant of sarsl sandace ane Incatad at this addmess. Consalidation nf
anerations faclitstes emooth interaction among departments and management parsonnal. \We invite you
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to viest our affices 88 any time.
Additionally, W.T. Gax Subscriptions has five disirict offices lofatled strategicaly around the
Linibed States 1o faciiiate on-site visits, These affices are staffed with District Directors of Sales fully

supported by clencal staf
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EXHIBIT D

CONTRACTOR TRAVEL AND PER DIEM POLICY

All contract-related travel shall be prior-approved by County.

Travel, lodging and per diem expenses incurred in performance of Maricopa County/Special District
(County) contracts shall be reimbursed based on current U.S. General Services Administration (GSA)
domestic per diem rates for Phoenix, Arizona. Contractors must access the following internet site to
determine rates:

http://www.gsa.gov/Portal/gsa/ep/contentView.do?contentld=17943&contentType=GSA_BASIC

Commercial air travel shall be scheduled at the lowest available and/or most direct flight airfare rate at the
time of any approved contract-related travel. A fare other than the lowest rate may be used only when seats
are not available at the lowest fare or air travel at a higher rate will result in an overall cost savings to the
County. Business class airfare is allowed only when there is no lower fare available to meet County needs.

Rental vehicles may only be used if such use would result in an overall reduction in the total cost of the
trip, not for the personal convenience of the traveler.

4.1 Purchase of comprehensive and collision liability insurance shall be at the expense of the
contractor. The County will not reimburse contractor if the contractor chooses to purchase these
coverages.

4.2 Rental vehicles are restricted to sub-compact, compact or mid-size sedans unless a larger vehicle

is necessary for cost efficiency due to the number of travelers. (NOTE: contractors shall obtain
written approval from County prior to rental of a larger vehicle.)

4.3 County will reimburse for parking expenses if free, public parking is not available within a
reasonable distance of the place of County business.

4.4 County will reimburse for the lowest rate, long-term uncovered (e.g. covered or enclosed parking
will not be reimbursed) airport parking only if it is less expensive than shuttle service to and from
the airport.

Contractor is responsible for any other miscellaneous personal expenses, as they are included in
contractor’s lodging and per diem expenses.

The County will reimburse any allowable and allocable business expense, excluding health club fees and
business class air fares, except as indicated in paragraph 3, above.

Travel and per diem expenses shall be capped at 15% of project price unless otherwise specified in
individual contracts.
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W.T. COX SUBSCRIPTIONS, 201 VILLAGE ROAD, SHALLOTTE, NC 28470-4441

PRICING SHEET: 9155104, 91551

Terms:

Vendor Number:
Telephone Number:
Fax Number:

Contact Person:

E-mail Address:
Certificates of Insurance

Contract Period:

NET 30
W000002262 X
800/571-9554
877/755-6274
Mike Perrine

mperrine@wtcox.com

Required

To cover the period ending May 31, 2041 2014 2017.


mailto:mperrine@wtcox.com
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