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During the fiscal year ending 

June 30, 2011, Maricopa 

County Animal Care and 

Control (MCACC) advanced 

in our life-saving efforts.  

Over 87% of all adoptable 

animals were released from 

our shelters with a chance for 

a happy life.  Unfortunately, 

MCACC shelters euthanized 

more than 17,000 animals 

that were too ill or too ag-

gressive to be safely placed 

back in the community. 

This number, although con-

tinuously showing a steady 

decrease, is still overwhelm-

ing.  It is for this reason that 

our prevention efforts are of 

the utmost importance.  Pro-

grams like Uno por Uno and 

the Spay Neuter Assistance 

Program (SNAP) are provid-

ing critical services in vulner-

able areas of our community. 

We see that eliminating the 

senseless euthanasia of 

adoptable pets is within our 

reach.  However, we have 

the responsibility to ensure 

that this goal is reached in a 

sustainable manner.  Sus-

tainability is critical as the 

choices we pursue and the 

actions we take today will 

affect the future.  

It is imperative we continue 

our efforts to reduce the in-

take in all Valley shelters, 

non-profit and government.  

Providing access to low-cost 

or no-cost spay and neuter 

services is the most impor-

tant component in this plan.  

Last year, through the SNAP 

program, MCACC provided 

over 11,000 no-cost spay 

and neuter surgeries for 

needy pets.  Coupled with 

the additional services pro-

vided by our partners, it is 

estimated that more than 

50,000 Maricopa County pets 

received low-cost or no-cost 

surgeries.  This has resulted 

in a 4% reduction in the com-

bined shelter intake com-

pared to the previous year.   

We value our community 

alliances.  Our strong part-

nerships have allowed us to 

have a solid community-

based vision for the future.  

This approach eliminates 

piecemeal solutions which 

tend to focus on short-term 

benefits without monitoring 

long-term results. Instead of 

this unstable scenario, we 

are creating a sustainable 

humane community.  We are 

taking careful, yet unyielding 

steps to secure a sustainable 

future for all companion ani-

mals in Maricopa County.   

This approach will not be a 

quick drive. It will be a firm, 

solidly founded, methodic 

advance.  I project that by 

2015, the combined Valley 

shelter intake totals will be 

close to 50,000.  This is half 

of what it was 10 years ago.  

MCACC, alone, had more 

than 45,000 intakes this year; 

the combined Valley shelter 

intake was over 90,000 ani-

mals.   

My vision is that one day 

MCACC will not be needed 

at the level that it is today.  

As such, our focus will con-

tinue to be on moving from 

many disparate efforts to a 

cohesive set of coordinated 

community initiatives to cre-

ate the framework for an effi-

cient and sustainable use of 

resources.   

I am grateful for the opportu-

nity to be part of this tremen-

dous team of dedicated co-

workers, volunteers, part-

ners, Friends of Animal Care 

and Control, and donors.  

Thank you for your commit-

ment and support.   

Dr. Rodrigo Silva  

MCACC focused on Pit 

Bulls this year. Ap-

proximately 30% of the 

dogs coming into the 

shelter are Pit Bulls. 

We offered free spay 

neuter services to the 

community and cre-

ated an educational 

web page about the 

breed. 

www.maricopa.gov/

Pets/pitbulls.aspx  



P A G E  4  

òAdoption leaves a 

feeling of prideñnot 

only have you given 

an animal a home, 

but you have 

prevented a life from 

being lostó - MCACC 

Adopter 

Walking Out the Door 

SHELTER SERVICES 
For the first time in over five years, MCACCõs in-

take is below 50,000. While we still saw 46,998 

dogs and cats come to the shelter, itõs 8,000 animals 

less than last year.  21,222 dogs and cats were 

brought to us from the community and 25,776 were 

brought in from the field.  

We believe the hard work of our employees and 

partners have had a positive effect on pet homeless-

ness. However, we recognize we still have a long 

journey ahead of us to solve the problem.  

MCACC has also been working very hard to lower 

the euthanasia rate of animals that come into the 

shelter. This year, we euthanized 20,618 dogs and 

cats, 4,000 less than last year. With a 56% live re-

lease rate (number of animals to walk out of the 

shelter), we are saving more lives. We are still 

working towards zero euthanasia of treatable and 

manageable animals. This year, the number was 30% 

lower than last year, at 7,812. We still have work to 

do, but we are getting closer to our goal.  

Saving lives will continue to be our focus. We need 

the community to help us do it.  

Adoptions save lives. Adoptions save the life of the animal adopted, and the life of the animal moving 

into its empty kennel. Without the community adopting, we would not be able to save as many lives.  

Through good times and bad, the community has adopted from MCACC. Even during these tough 

economic times, they have opened their homes and hearts to a new furry friend or two. This past 

year, 11,031 dogs and 1,818 cats found new homes.  

Lives are also saved by our rescue partners. 7,297 dogs and 1,233 cats were taken by them. Our 

rescue partners are priceless. They rescue many dogs and cats that are not quite ready to be 

adopted, perhaps due to an illness or some behavior problems. They also save the animals that may 

have been overlooked by the community. 

Finally, 4,634 dogs and 56 cats were returned to their owners. This is one place that needs more 

work. Too many animals get lost, and their owners do not come to find them. We are hopeful that 

more owners will come to the shelter to look for their lost pets.  

M A R I C O P A  C O U N T Y   

A N I M A L  C A R E  A N D  C O N T R O L  



SHELTER SERVICES 
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MCACC has made adoptions easier for the com-

munity with the opening of two new pet adoption 

centersñPetSmart Charities Pet Adoption Center 

and Under One Woof.  

With the assistance of PetSmart Charities, 

MCACC now has animals permanently available 

for adoption at a PetSmart store in Scottsdale. 

Opened in January 2011, the center is staffed by 

MCACC employees and volunteers. It has room 

for up to 60 adoptable dogs and cats, play areas, 

and meet and greet rooms.  

Since opening, the PetSmart Charities Pet Adop-

tion Center has found homes for 512 dogs and 

cats. We have had a wonderful volunteer turnout, 

with more than 850 hours of work volunteered.  

Partnering with Metrocenter Mall and PetSmart 

Charities, Under One Woof opened inside Metro-

center Mall a couple of  weeks later.  Close to 50 

animals can be showcased at the center. Under 

One Woof also has a large play area, and meet 

and greet rooms.  

Since opening, Under one Woof has sent 470 

animals to their forever homes. Volunteers have 

really stepped up to help, giving over 1,100 hours 

of time.  

Not only do the new centers free up kennel space 

at the main municipal locations, but they allow the 

county to take adoptable pets out to the commu-

nity and house them in a pet-friendly venue.  

rescue organizations, and veterinary 

hospitals within the State of Ari-

zona can participate, subject to 

approval by MCACC.  

New Hope partners come to 

MCACC looking for animals to 

rescue from the shelter. Their main 

focus is dogs and cats that arenõt 

perfect for adoption. They are dogs 

that may have some behavior issues 

and cats that are fearful. They are a 

dog with newborn puppies who 

need to grow big enough to be 

weaned and adopted out. They are 

a litter of kittens too small to go on 

the adoption floor.  

Each animal a rescue group takes 

frees up space in the shelter for 

another animal. The New Hope 

partners help to save multiple lives 

on a daily basis.  

MCACC has more than 100 rescue 

partners in our New Hope Pro-

gram.  The New Hope Program is a 

partnership between MCACC and 

animal welfare agencies to help 

ensure that as many adoptable ani-

mals as possible are placed into 

permanent and loving homes.  

Organizations that are established 

or recognized as animal shelters, 

animal welfare organizations, animal 

Pet Adoption Centers 

New Hope Program  

             VISIT US                            

West Valley Animal Care Center    2500 S. 27th Avenue, Phoenix, AZ 85009                       

East Valley Animal Care Center     2630 W. 8th Street, Mesa, AZ 85201                   

PetSmart Charities Pet Adoption Center   4380 N. Miller Road, Scottsdale, AZ 85251                

Under One Woof     9617 N. Metro Pkwy #1116, Phoenix, AZ  85051  
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Special Cases 

Veterinary Clinic 

SHELTER SERVICES 

The veterinary staff at 

MCACC is busy every day 

with surgeries, treatments, and 

giving medicine to ill dogs and 

cats.  

Every dog and cat that is 

adopted at MCACC must be 

spayed or neutered. The clinic 

performed 15,469 surgeries 

last year.  

With a new law enacted last 

year, dogs and cats that end up 

at the shelter whose owners 

come for them, must now be 

spayed or neutered as well. 

The clinic performed 1,837 of 

these surgeries.  

Spay and Neuter surgeries 

arenõt the only surgeries per-

formed at MCACC. Enuclea-

tions, laceration repairs, ampu-

tations, embedded objects, and 

a prolapsed uterus were 

among the surgeries per-

formed by our staff. 

Part of the daily routine is to 

check on sick dogs and cats 

and to provide medicine as it is 

needed. More than 4,834 ani-

mals received medical treat-

ments from our staff. Some 

were treated for as long as 

three weeks.  

Shoestring came to MCACC with a large laceration on his 

neck. He was immediately brought to the clinic. Upon closer 

inspection, staff noticed a shoelace embedded deep in his 

neck. He was put under anesthesia in order to clean the 

area and it was discovered the wound went deep enough to 

expose tendons. Through it all, Shoestring was affectionate 

with everyone, wanting to snuggle and give kisses. Following 

his long recovery, Shoestring was shown on TV and found a 

wonderful new home!  

Kennedy the cat came to MCACC sick, with an eye that 

hurt, and not much energy. However, he was not ready to 

give up, nor was our staff once they met Kennedy and dis-

covered how sweet he was.  Kennedy was treated for Coc-

cidia and then an upper respiratory infection. Clinic staff 

tried to treat his eye, but nothing helped it improve, and it 

continued to hurt him. Staff decided to remove the eye. 

Through the weeks of treatments, and time left alone in the 

isolation ward, Kennedy remained sweet and affectionate.  

He was adopted shortly after treatment while out on our 

adoption bus. 

M A R I C O P A  C O U N T Y   

A N I M A L  C A R E  A N D  C O N T R O L  

Pictured above: Chief Vet-

erinarian, Dr. Monika Dur-

gin, repairing a laceration; 

a puppy that  needed am-

putation.  

Pictured above: Kennedy 

and Shoestring  
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Contracts 

FIELD ENFORCEMENT 
The Field Enforcement Division is an important part of 

MCACC. Animal Control Officers (ACOs) are assigned 

with the task of keeping people and pets safe in the com-

munity. They answered 40,222 calls for service this year.  

They also made 13,227 follow up visits to ensure compli-

ance.  

Animal Control Officers respond to calls associated with 

animal laws they enforce:  

All dogs must be confined on their property (inside a 

fence or house) or on a leash. ACOs went out on 

thousands of loose dog calls and wrote 1,201 leash 

law violations.  

All dogs over the age of three months must be vacci-

nated against rabies and licensed in Maricopa County. 

4,391 license violation warnings were issued.  

Public safety is high on our list of priorities. As such, 

investigating dog bites is a large part of the Field Divi-

sionõs enforcement. ACOs investigated 4,747 bites 

and made 8,032 return quarantine visits.  

ACOs are also educators. They donõt just pick up dogs 

and write citations. They will return a dog home and ex-

plain the leash law to the owner. When they see an unli-

censed dog, they will explain the importance and benefits 

of licensing. When they hear a dog is unvaccinated, they 

will share the health concerns with an owner.  

With our Animal Control Officers out on the street, 

Maricopa County is a safer place.  

MCACCõs Animal Control Officers can be seen working the streets in most Maricopa County cities and towns. 

We have contracts to enforce animal control regulations in: 

- Buckeye   - Carefree  - Cave Creek           - Chandler 

- El Mirage  - Fountain Hills  - Gila Bend           - Gilbert 

- Glendale  - Goodyear  - Guadalupe           - Litchfield Park 

- Paradise Valley  - Phoenix   - Queen Creek           - Scottsdale 

- Tempe   - Tolleson  - Youngtown                    - Unincorporated County 

- Salt River Pima/Maricopa Indian Communities  - San Lucy District of the Tohono OõOdham Nation 

MCACC is more than just animal control. We are designated in the Maricopa 

County Emergency Operations Plan as the lead agency to assist pets during a 

declared emergency. Part of this duty includes participation in the Palo Verde 

Nuclear Generating Station evacuation exercise. Each year, our Field staff leads 

a group of employees and volunteers in this exercise, where we train in the 

check-in, decontamination, and housing of pets. MCACC has been recognized 

as a leader in pet emergency preparedness. Our staff has worked with the 

United States Department of Homeland Security, FEMA, the USDA, and other 

local, state, and national agencies to develop training and best practices that are 

being implemented nationally and internationally.  

Pictured above: dogs being decontaminated and scanned for radiation.  



P A G E  8  

Calls Received by MCACC Agents 

New Animal-Related Laws 

CALL CENTER 
The Call Center has been busier than ever. They received 408,403 calls this year. That is an increase of 

10,000 from last year.  

MCACC has an automated call system and 181,698 callers were able to take advantage of it. 

The rest of the calls were routed to our call center agents. A smaller staff this year, they were still able to 

handle more than 226,705 calls. Call Center agents handle calls about a variety of issues, from loose dogs to 

shelter locations. They help with dog licensing and take bite reports. The Call Center is an integral part of 

MCACC, offering much needed assistance to our community.  

Animal laws are getting stronger in Arizona. This past year, Governor Brewer signed into law House Bill 

2137. It has three parts: Title 11-1014, 11-1022, and 13-1208. A main portion of the new bill is regarding 

aggressive/vicious dogs and making the owners responsible for their dogõs actions. Penalties can now be 

placed on the owner if a dog escapes or if they do not control it from attacking a person or domestic 

animal away from their property. Dog owners can be charged with a class 1, 3, or 5 felony (depending on 

the case) if they cause any dog to bite and inflict serious physical injury on a human being or if they fail to 

enclose their pets safely in their yards. 

Exceptions are made for police, military and other animals. Please go to the Arizona Legislature website 

for more details: www.azleg.state.az.us  

M A R I C O P A  C O U N T Y   

A N I M A L  C A R E  A N D  C O N T R O L  
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MCACCõs licensing section continues to ensure County residents are licensing their dogs. They mailed out 582,554 dog license related materi-

als: 

331,516 renewals 

141,323 past due notices 

37,045 final notices 

72,670 failure to license notices 

The past due and final notices sent out increased significantly from last year. We believe this is a result of economic conditions. However, 

10,000 more licenses were issued this year.  

MCACC made a licensing change this year by issuing permanent dog tags. While dog licenses still need to be renewed each year, the tag will 

not have to be replaced unless lost.  

A new program we also initiated involves point of sale licenses at local veterinarian hospitals. 858 were issued through the pilot program.  

mentó within Maricopa County, 

MCACC is responsible for gener-

ating funds for both its mandated 

and non-mandated services.  

Some of our non-mandated ser-

vices are SNAP, our spay neuter 

assistance program, public educa-

tion, free rabies vaccination clinics, 

free spay neuter clinics, our foster 

care program, and more.  

By becoming a donor of your dol-

lars, your time, or by holding a 

donation drive, you can help en-

sure that MCACC can provide the 

care and services that will ulti-

mately make it possible to reach 

the goal of eliminating the euthana-

sia of healthy and treatable pets. 

MCACC was originally founded for 

the purpose of catching and killing 

stray animals to prevent the spread 

of rabies and other diseases. The 

population growth in Maricopa 

County has resulted in an ever 

increasing number of healthy and 

treatable dogs and cats looking to 

MCACC to find them homes.   As 

a òspecial revenue fund depart-

Donations 

Dog license fees support 

the care of the dogs in our 

facilities.  

LICENSING 

Dog receiving free 

rabies vaccination 

at Uno por Uno 

clinic.  
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Uno por Uno (UpU) is making a difference in the community. 

UpU was devised to saturate a vulnerable area with increased 

outreach and services when it became apparent that certain 

communities needed assistance and education about responsi-

ble pet ownership. UpU has increased licensing compliance, 

rabies vaccination, and spay/neuter surgeries.  

This past year at UpU clinics 6,431 rabies vaccinations were 

administered to dogs and cats, 2,272 dog licenses were issued, 

and 186 free spay and neuter surgeries were performed.  

Continued large turnouts show that the community is starting 

to realize that vaccinating, licensing, and spaying/neutering 

owned pets is a win-win situation.  

Spay Neuter Assistance Program 

UPU Wins AQA  

Uno por Uno 

After a rigorous program review process, MCACCõs Uno por Uno program was honored with the 

Arizona Quality Alliance 2010 Showcase in Excellence Award. The annual Arizona Performance 

Excellence Award Program recognizes Arizona organizations for excellence in quality and perform-

ance. The program, modeled after the Malcolm Baldrige Award criteria, provides not only an op-

portunity for recognition, but also valuable feedback on where an organization is positioned on the 

quality continuum.   

MCACCõs no-cost Spay Neuter Assistance Program 

(SNAP), is hugely popular. With a 73% redemption rate, 

SNAP is helping the community spay and neuter their 

pets. This past year, 15,373 vouchers for the program 

were issued to Maricopa County residents. 11,305 of 

those were redeemed through local veterinarians that 

partner with MCACC in the program.  

SNAP has undergone some changes this year. With a 

reduction in funding, the program needed to reorganize. 

As such, we ceased handing out applications the last few 

months of the year. Some rearranging was done, and the 

program is back on track for the new year. The biggest 

change is that applications will now only be handed out at 

Uno por Uno events.  

SNAP is funded strictly by donations raised by Friends of 

Animal Care and Control, MCACCõs non-profit partner.  
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MCACC strives to change public 

perception about who we are and 

what we do, as well as views on 

responsible pet ownership.  

Education is a large component of 

how we do this. We will host a 

tour to show what we do, or go 

talk to a school group about re-

sponsible pet ownership or dog 

bite prevention.  

MCACC creates flyers, brochures, 

newsletters, and comic books to 

help educate the community.  

Another way we spread our mes-

sage is by working with local media. 

We do interviews about important 

topics (like dog bite prevention) 

and share information with the 

community (like our shelter is 

overflowing) via television inter-

views, newspaper stories and arti-

cles in magazines. We also ask for 

the mediaõs help to spread the 

word about a special animal that 

needs a home.  

We have started to use social me-

dia to give information about im-

portant events and special animals 

that are in need of homes.  

MCACCõs mission is to promote 

and protect the health, safety, and 

welfare of people and pets in our 

community. Everything we do is 

aligned with that mission.  

MCACC employs tactics to find homes for our dogs and cats. Besides adoption specials and online 

pictures, we highlight our dogs and cats with the assistance of our wonderful media partners. Some of 

our animals can be seen on television, heard about over the radio, and even seen and read about on 

the internet.  This year, the community learned about 109 animals on television, 72 on the radio, and 

144 on the internet. Special thanks to our media pet partners:  

-     NBC Channel 12  -     KTAR   

-     KOOL 94.5 FM   -     PEAK 98.7 FM 

Media Pets  

 

 

Like us on facebook! http://

twitter.com/MCACCaz1 

 

 

Follow us on twitter! http://

twitter.com/MCACCaz1 

Max, one of our special 

needs animals that got a 

home after his TV appear-

ance.  

YEAR IN REVIEW  
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