Maricopa County
Risk Management Department

Announcing an Outstanding Career Opportunity

Director of Risk Management

“Our definition of excellence is delivering full value to

. the taxpayer and citizen for every dollar spent.”
Maricopa County

ouns? Tom Manos, County Manager
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The Conmwmunity

Today, Maricopa County is home to roughly 4.1 million
residents and is the 4th largest county in the United States.
Given its warm climate, millions of visitors annually enjoy time
in the Valley of the Sun. Recreational activities, including one
of the most extensive regional parks systems in the country,
with more than 120,000 acres of natural resources and 200
miles of seamlessly connected desert trails that connect to all
10 County regional parks, make the County an exciting place to
camp, hike, fish or just relax.

Structuwre

Maricopa County is the second largest local government in
Arizona. The County has more than 12,500 full-time County and
District employees who serve the public in such areas as public
health, flood control, law enforcement, libraries, parks and
recreation, courts, transportation, animal care and control,
economic and community development, and elections. The
County organization, which serves both incorporated and
unincorporated areas, reflects the constitutional separation of
powers and the unique constitutional and statutory provisions
that establish county government in Arizona.

Economy and Educatiow

Maricopa County has a full-service economy that provides large
markets across various industries. In addition to the County,
principal employers in the County are Banner Health, the State
of Arizona, Wal-Mart, the City of Phoenix, Fry’s Food Stores,
Intel and Bank of America. The County is home to the 2nd
largest population of veterans in the U.S. and supports Luke Air
Force Base, the largest Fighter Wing in the world (56w Fighter
Wing) and the Air Force’s only active-duty F-16 training wing.

Maricopa County is also home to first-class primary and
secondary institutions as well as world-renowned university
level educational opportunities.

Maricopa County’s quality of life, cost of living, skilled
workforce, good universities and favorable business climate
make Maricopa County an exceptional place to build a career!
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Provide regional leadership and fiscally responsible,
necessary public services so that residents can enjoy
living in a healthy and safe community.

V/ 4:

Citizens serving citizens by working collaboratively,
innovatively, efficiently, and effectively. We will be
responsive to our customers while being fiscally prudent.

Values

e Public Interest First e Measure Results
e Open and Honest o Relentless Improvement
e Accountable e Communicate and Collaborate

o All People Realize Their Full Potential
Strategic Priovities
e Support safe communities and neighborhoods by providing

access to a timely, integrated and cost-effective smart
justice system.

e Provide best in class regional services, both mandated and
of concern to citizens, while coordinating with
municipalities, other local jurisdictions, and community-
based entities to consolidate services and avoid
duplication, when applicable.

e Deploy an effective and efficient infrastructure to
implement streamlined policies and procedures to improve
delivery of services and promote a healthy workplace and a
fully engaged workforce.

e Be innovative in leveraging its resources, adaptive in its
regulatory policies and practices, and proactive in its public
relations to attract, promote, and support the growth of
business enterprises to produce a vibrant and balanced

regional economy.

e Efficiently manage County resources and engage in
effective fiscal planning with integrity and transparency to
promote financial stability and economic prosperity for

Maricopa County residents.



The Risk Management Department administers Maricopa
County’s self-insurance program. Primary activities are: risk
consulting; insurance procurement above self-insured
retention levels; self-insured risk trust fund management
and financing; administration and monitoring of third party
administrators’ adjusting of workers’ compensation and
unemployment claims; investigation and disposition of
casualty and property claims and lawsuits; safety training,
reporting and compliance; loss control programs;
environmental investigation, remediation and reporting; and
contractual indemnification and insurance requirement
language drafting and review.

The Department is divided into four operating divisions:
Claims, Safety, Environmental, and Administration.
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The mission of the Risk Management Department is to
provide safety and loss control programs, insurance,
environmental and claims management services to the
Board of Supervisors, Maricopa County departments,
Districts, and Trust Members so they can reduce or
eliminate loss.

Visiovn

To be recognized as a leader in Risk Management, and to be
relied upon for a Countywide risk management philosophy
and culture.

Strategic Gools

Risk Management strives to accomplish its mission with
direction from the Board of Supervisors and the Self-Insured
Risk Trust Fund Board of Trustees. Goals include:

By 2018, the cost of risk will be 2.0% or less of County
expenditures.

By 2018, the injury incident rate will be reduced to at least
3.35 based on industry standard calculation.

The Director of Risk Management plans, organizes and
directs the County Risk Management Department and its
programs, which includes management of comprehensive

insurance programs, occupational safety and health
programs, loss control and loss prevention programs,
environmental programs, claims adjusting and resolution
programs, budget preparation and expenditure review. The
Director, who serves as the Trust Administrator of the County
Self Insured Trust, oversees a department budget of $33.3
million, a self-insured Risk Trust with a cash balance of $28.1
million and a staff of 32 employees.

Duties include but are not limited to:

o Identifies, develops, implements, and reviews risk
management programs to avert or limit serious impact on
County’s financial structure from wunplanned and
uncontrolled losses.

e Maintains a close working relationship with all county
departments with respect to risk management activities.

o Develops and maintains a Risk Management information
system for timely and accurate recording of losses, claims,
settlements, insurance premiums, environmental issues,
and other risk related costs and information.

o Obtains data to analyze exposure information, identify risk
occurrences, and project financial consequences.

e Prepares operational and risk reports, accompanied by
management analysis and recommendations.

e Confers with the County Attorney’s Office and outside
counsel on legal issues affecting County exposure to risks,
and on defense of litigated claims.

e Manages the in-house casualty claims adjusting process
and the self-insured insurance program.

e Procures property, general liability, workers’ compensation,
cyber liability and medical malpractice insurance as
required, to conserve the resources of the County, and
provides assistance evaluating proposed insurance
contracts.



The Ideal Candidate

The ideal candidate will possess a Bachelor’'s degree in Business
or Public Administration, Risk Management or related field and ten
(10) years of experience in risk management, occupational safety,
loss control or loss prevention programs, and claims management,
which included five (5) years’ administrative or supervisory
experience. Other combinations of experience and education that
meet the minimum requirements may be considered.

Specialized training in risk management programs, risk
assessment, occupational safety management, environmental
management programs and claims management is essential.

Possession of the following are indicative of the preferred
background and expertise: Experience managing a self-insured
and self-administered property/casualty insurance program in a
public entity risk management setting, Master’'s degree, Associate
Risk Manager (ARM), Associate in Claims (AIC), Certified Safety
Professional (CSP), licensed Risk Manager (AZ), certified Insurance
Administrator (AZ).

Knowledge of the principles and practices of risk management,
insurance coverage, occupational safety, loss control and loss
prevention, claims and settlement management. Knowledge
of applicable federal and state rules and regulations. Knowledge
of commercial law, including liability, worker’s
compensation, contract law, and safety engineering practices.
Knowledge of safety standards and environmental regulations.
Knowledge of financial accounting and budgeting principles.
Knowledge of program monitoring and evaluation techniques.
Knowledge of principles and practices of supervision and
personnel administration.

Skill using logic and reasoning to identify the strengths and
weaknesses of alternative solutions, conclusions or approaches to
problems. Must possess clear and direct communication skills.
Skill determining how a system should work and how changes in
conditions, operations, and the environment will affect outcomes.
Skill identifying complex problems, analyzing information and
evaluating options or results to choose the best solution to solve
problems and implement solutions.

Ability to communicate information and ideas, both orally and in
writing, so others will understand and appropriate to the needs of
the audience. Ability to establish and maintain constructive and
cooperative working relationships with individuals from the public,
all levels of the organization and Elected Officials.

Risk Management requires a thorough background check of all
successful candidates once an offer has been extended and prior
to placement. The information submitted is subject to public
disclosure.

How to-Apply

Interested applicants are required to submit an online application
with a resume and cover letter.

Click here to apply

Submitted information should describe your experience as it
relates to the responsibilities indicated in this description.
Assistance with moving relocation expenses may be available. This
position is Unclassified under the Maricopa County Employee Merit
System Rules. This recruitment is open continuous with a first
review of applications scheduled the week of March 1, 2016.

Compervsation & Benefity

Maricopa County offers an outstanding comprehensive salary and
benefits package. The salary range for this position is $84,842 to
$144,144 annually based on 2080 hours, with salary dependent
upon the experience of the selected candidate. Benefits include:
medical, dental and vision health plans; health care, dependent
care flexible spending accounts; deferred compensation programs;
County-paid life insurance; short/long-term disability insurance; 10
paid holidays, vacation, sick and family medical leave; training and
employee development; wellness program including 24/7 free
gym; subsidized bus, vanpool and commuter programs and County
subsidized membership in the Arizona State Retirement System.
Click here for a complete overview of our benefits package.

Additional Informatiorn

For additional information about this outstanding career
opportunity, please visit jobs.maricopa.gov or contact:

Keely Farrow

Employment Services Manager
Maricopa County Human Resources
Telephone: (602) 506-5007

Email: farrowk@mail.maricopa.gov

Diversity & Inclusion

It is the policy of Maricopa County not to discriminate in
employment or the provision of services. Maricopa County is an
Equal Opportunity Employer. We provide reasonable
accommodation in the application and/or testing process to
eligible individuals requesting assistance under the Americans
with Disabilities Act. Auxiliary aids and services are available
upon request to individuals with disabilities.


http://www.maricopa.gov/benefits/pdf/benefitsoverview.pdf�
http://agency.governmentjobs.com/maricopa/default.cfm?action=viewJob&jobID=1356976&hit_count=yes&headerFooter=1&promo=0&transfer=0&WDDXJobSearchParams=%3CwddxPacket%20version%3D%271%2E0%27%3E%3Cheader%2F%3E%3Cdata%3E%3Cstruct%3E%3Cvar%20name%3D%27CATEGORYID%27%3E%3Cstring%3E%2D1%3C%2Fstring%3E%3C%2Fvar%3E%3Cvar%20name%3D%27PROMOTIONALJOBS%27%3E%3Cstring%3E0%3C%2Fstring%3E%3C%2Fvar%3E%3Cvar%20name%3D%27TRANSFER%27%3E%3Cstring%3E0%3C%2Fstring%3E%3C%2Fvar%3E%3Cvar%20name%3D%27FIND%5FKEYWORD%27%3E%3Cstring%3E%3C%2Fstring%3E%3C%2Fvar%3E%3C%2Fstruct%3E%3C%2Fdata%3E%3C%2FwddxPacket%3E�
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