
Market Range Detail - Claims Adjuster Senior

Market Range Title Description
Under minimal supervision, the Senior Property/Casualty Claims Adjuster manages, within public entity standards and best practices, 
complex and problematic high visibility general liability, auto liability, medical malpractice, property and errors and omissions claims 
assigned within delegated limited authority to best possible outcomes.

Investigates, evaluates, negotiates and concludes problematic high visibility and litigated general liability, auto liability, medical malpractice, 
errors and omissions, and property (both building contents and structures), and vehicle damage claims within a self-insured self-
administrated program. Manage and work closely with County and outside appointed attorneys on litigated claims. Communicates, 
organizes and coordinates activities with assigned attorneys, County employees, supervisors and department managers concerning claims, 
insurance coverage and loss exposures. Interviews claimants and witnesses to secure claim/accident facts, coverage information, police 
and medical reports and necessary documents to evaluate and conclude claim. Attends and participates in pretrial settlement conferences. 
Reports trial and/or settlement negotiation proceedings to senior management. Assists defense and trial attorneys in preparation of cases 
for trial. Maintains current status on all assigned claim files and ensures adequate case reserves based on exposure or case value. Obtains 
the optimum repair cost for county-owned and claimant vehicles. Studies current court decisions, trends and developments relative to 
claims resolutions.

Minimum Hourly Rate
$28.45

Midpoint / Hiring Maximum
$34.68

Maximum Hourly Rate
$40.90

Effective Date
August 29, 2016

Market Range

Working Titles
Senior Claims Adjuster

Likely Minimum Qualifications
Other combinations of education and experience may be considered in substitution for the minimum qualifications.

Bachelor’s degree in risk management, business administration or related field.
Three (3) years of litigated property/casualty claims handling experience for a self-insured, self-administrated entity or third party administrator or insurance 
company.

Glossary: 
 

Market Range Title: Broad grouping of related positions with like job responsibilities and qualifications.  Market Range Titles typically include positions ranging from entry level to senior/lead level unless
indicated otherwise. 
 
Effective date: The date the salary range was implemented for use. 
 
Market Range Title Description: Broad description of sample job duties and responsibilities of positions included in the Market Range Title.  Each position included in a Market Range Title also has a job 
description that is specific to the department.  Departments are responsible for writing and maintaining job descriptions for positions in their department.  Employee Compensation is responsible for writing and
maintaining Market Range Title Descriptions. 
 
Likely Minimum Qualifications:  Typical minimum qualifications for positions assigned to the Market Range Title.  Because a broad group of jobs in different departments are included in a Market Range Title,
minimum and preferred qualifications may vary slightly depending on the area of assignment. 
 
Market Range: The minimum, midpoint, and maximum salary points for all positions included in the Market Range Title.   
 
Hiring Range: The hiring range for all positions is ordinarily the minimum of the market range to the midpoint.  The use of a different hiring range must be approved by Employee Compensation.  Departments
should use a hiring range that is within their funding capabilities and are required to comply with the County’s Funded Position Policy ensuring that applicants are extended a rate that is supported by the 
department’s budget. 
 
Working Title: The specific title used by a department to identify a position within their organizational structure.  Use of working titles is flexible and aimed to assist departments in identifying the unique 
functions and responsibilities of each position and is representative of the assigned Market Range Title.  Ordinarily, supervisory and/or managerial titles should not be used for positions not assigned to a
supervisory and/or manager Market Range Title. 
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