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Information Assistance Answers
The help you need is a click away with Live Chat

Information at your fingertips 

Getting assistance for your questions and concerns is easy with Live Chat. You can instantly connect 
with a live online specialist confidentially to help find resources and assistance for a wide variety of 
personal, family, and work-related concerns. 

An online specialist is ready to help
To get started, simply:

1.		 Log on to www.MagellanHealth.com/member 

2.		 Access the Live Chat feature on the home page

3.		 Include your name, phone number and reason  

for chat

4.		 A specialist will respond immediately 

Whether you have a quick question, are looking for 
information on a specific health and wellness topic, or 
want to browse through our extensive online library, tools 
and assessments, there’s always a reason to visit www.
MagellanHealth.com/member.

Log on today to get started!

Live Chat about:
•	 Program details	

•	 Choosing a provider	

•	 Claim questions	

•	 Locating community 
resources	

•	 Dealing with depression

•	 Loss of a loved one

•	 Coping with stress

•	 Preparing for counseling

Employee Assistance Program

1-888-213-5125
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