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This Care Planner has been developed by the  
Education & Empowerment Committee of the 

 
 
 
 
 

with assistance from: 
Arizona Department of Health Services, 
Office of HIV, STD, Hepatitis C Services; 
Pima County HIV/AIDS CARE Consortium; 

Associated Black Charities of Baltimore, MD; 
Maricopa Integrated Health System; 

Maricopa County Department of Public Health; 
and many caring members of our community. 

 
To order free copies of this book in English or Spanish, 

or to submit new/updated information, contact: 
 

Planning Council Support 
4041 North Central Avenue, Suite 1537 

Phoenix, AZ 85012-3329 
(602) 506-5002 

PlanningCouncil@mail.maricopa.gov 
 

www.maricopa.gov/Public_Health/ControlPrevention/HIVAIDS/PC 
 

Para recibir este libro en Español, por gratis, 
llamada (602) 506-5002. 

 
Inclusion in this guide does not necessarily constitute any 
endorsement. Any errors and omissions are not intended. 
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Personal 

Name: .........................................................................  

Phone:.........................................................................  

Mobile phone:................................................................  

Address:.......................................................................  

Blood type: ...................................................................  

Allergies:......................................................................  

.................................................................................  

Insurance provider:..........................................................  

Group/Account number:....................................................  

My ID number: ...............................................................  

 

In case of emergency, please notify 

Name: .........................................................................  

Phone:.........................................................................  

Address:.......................................................................  

 

Doctor/Primary Care Provider 

Name: .........................................................................  

Phone:.........................................................................  

Organization:.................................................................  

Address:.......................................................................  
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Dentist 

Name: .........................................................................  

Phone:.........................................................................  

Organization:.................................................................  

Address:.......................................................................  

 

Pharmacist 

Name: .........................................................................  

Phone:.........................................................................  

Organization:.................................................................  

Address:.......................................................................  

 

Case Manager 

Name: .........................................................................  

Update my eligibility in these months:................. & ...............  

Phone:.........................................................................  

Organization:.................................................................  

Address:.......................................................................  

 

Housing Coordinator 

Name: .........................................................................  

Phone:.........................................................................  

Organization:.................................................................  

Address:.......................................................................  
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lab results log 
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phone numbers 

Advocacy 

Arizona AIDS Policy Alliance (AzAPA) .....................(520) 770-0800 
Arizona Center for Disability Law .........................(602) 274-6287 
Children’s Action Alliance..................................(602) 266-0707 
HIV/AIDS Law Project (HALP) ...................... (602) 258-3434 x2820 
 outside Maricopa County (800) 852-9075 x2820 
Planned Parenthood 
of Central and Northern Arizona ..........................(602) 277-7526 
Ryan White Part D Patient Advocate......................(602) 344-2627 
 
Alternative and Complimentary Therapies 

Body Positive .................................................(602) 307-5330 
Southwest Naturopathic Medical Center .................(480) 970-0000 
 
African American Targeted Services 

African American/Hispanic Health 
Education Resource Center (AAHHERC) ..................(602) 279-2939 
Body Positive .................................................(602) 307-5330 
Care Directions ..............................................(602) 264-2273 
Ebony House..................................................(602) 254-6180 
McDowell Healthcare Center...............................(602) 344-6550 
 
American Indian Targeted Services 

Body Positive .................................................(602) 307-5330 
Care Directions ..............................................(602) 264-2273 
McDowell Healthcare Center...............................(602) 344-6550 
Native American Community Health Center .............(602) 266-6363 
Native American Connections..............................(602) 254-3247 
Phoenix Indian Medical Center .................... (602) 263-1200 x1835 
 



39 

phone numbers 

Benefits Assistance 

Advocates For The Disabled................................(602) 212-2600 
Arizona Department of Economic Security (DES)........(602) 542-4791 
Arizona Health Care  
Cost Containment System (AHCCCS) ......................(602) 417-4000 
Arizona Long Term Care System (ALTCS).................(602) 417-6600 
Care Directions ..............................................(602) 264-2273 
HIV/AIDS Law Project (HALP) ...................... (602) 258-3434 x2820 
 outside Maricopa County (800) 852-9075 x2820 
Medicare Information & Assistance ...................... (800) MEDICARE 
MOSAIC Case Management..................................(520) 866-6795 
 or (800) 831-3809 
Phoenix Human Services Department Offices ...........(602) 534-1250 
Social Security Administration .............................(800) 772-1213 
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phone numbers 

Case Management Services 

Banner Home Care and Hospice ...........................(480) 497-5535 
Care Directions ..............................................(602) 264-2273 
Chicanos Por La Causa ......................................(602) 257-0700 
Ebony House..................................................(602) 254-6180 
Foundation for Senior Living ...............................(602) 285-1800 
Health Care for the Homeless Primary Care Clinic .....(602) 258-2122 
Hemophilia Association .....................................(602) 955-3947 
MOSAIC Case Management..................................(520) 866-6795 
 or (800) 831-3809 
Mountain Park Health Center ..............................(602) 243-7277 
Native American Community Health Center .............(602) 266-6363 
Odyssey Hospice Care.......................................(602) 279-0677 
Phoenix Indian Medical Center .................... (602) 263-1200 x1835 
Phoenix Shanti Group .......................................(602) 279-0008 
Veterans Affairs (Carl T. Hayden Medical Center) 
Immunodeficiency Clinic ...................................(602) 277-5551 
 or (800) 554-7174 
 
Case Management Services: 
Transitional and Medical Release Planning 

Arizona Department of Corrections, 
Health Services Division ....................................(602) 364-2900 
Pinal/Gila Long Term Care .................................(520) 866-6775 
 
Child Care 

Body Positive .................................................(602) 307-5330 
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phone numbers 

Children’s Support Services 

1n10 Youth Services Group.................................(602) 475-7456 
Aid to Adoption of Special Kids (AASK) ...................(602) 254-2275 
Body Positive .................................................(602) 307-5330 
Children with AIDS Project of America ...................(480) 774-9718 
Hemophilia Association .....................................(602) 955-3947 
Horizon Human Services ....................................(520) 836-1688 
Jewish Family and Children’s Services (602) 257-9314 
Mesa Family Health Center.................................(480) 344-6200 
Mountain Park Health Center ..............................(602) 243-7277 
Native American Community Health Center .............(602) 266-6363 
New Song Center for Grieving Children ..................(480) 951-8985 
Odyssey Hospice Care.......................................(602) 279-0677 
Phoenix Children’s Hospital Bill Holt Clinic..............(602) 546-0955 
Phoenix Indian Medical Center .................... (602) 263-1200 x1835 
 
Clinical Trials 

AIDS Clinical Trials Information Service ..................(800) 874-2572 
Body Positive .................................................(602) 307-5330 
El Rio’s Special Immunology Associates ..................(520) 628-8287 
McDowell Healthcare Center...............................(602) 344-6550 
Phoenix Children’s Hospital Bill Holt Clinic..............(602) 546-0955 
Project Inform ...............................................(800) 822-7422 
 
Community Planning Groups 

Central AZ HIV Prevention Advocates ....................(602) 506-6009 
Phoenix EMA Ryan White Planning Council...............(602) 506-5002 
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phone numbers 

Counseling: Behavioral Health 

Aid to Adoption of Special Kids (AASK) ...................(602) 254-2275 
Body Positive .................................................(602) 307-5330 
Casa De Cristo Evangelical Church ........................(602) 265-2831 
Catholic Charities Community Services...................(602) 285-1999 
Chicanos Por La Causa ......................................(602) 257-0700 
Ebony House..................................................(602) 254-6180 
Foundation for Senior Living ...............................(602) 285-1800 
Health Care for the Homeless Primary Care Clinic .....(602) 258-2122 
Hemophilia Association .....................................(602) 955-3947 
Horizon Human Services ....................................(520) 836-1688 
Hospice of The Valley.......................................(602) 530-6900 
Jewish Family and Children’s Services ...................(602) 257-9314 
McDowell Healthcare Center...............................(602) 344-6550 
Native American Community Health Center .............(602) 266-6363 
Native American Connections..............................(602) 254-3247 
Phoenix Children’s Hospital Bill Holt Clinic..............(602) 546-0955 
Phoenix Shanti Group .......................................(602) 279-0008 
Pinal Hispanic Council ......................................(520) 466-0921 
Planned Parenthood 
of Central and Northern Arizona ..........................(602) 277-7526 
TERROS........................................................(602) 685-6000 
Valle del Sol ..................................................(602) 258-6797 
 or (800) 631-1314 
Veterans Affairs (Carl T. Hayden Medical Center) 
Immunodeficiency Clinic ...................................(602) 277-5551 
 or (800) 554-7174 
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phone numbers 

Counseling: Grief and Bereavement 

Aid to Adoption of Special Kids (AASK) ...................(602) 254-2275 
Casa De Cristo Evangelical Church ........................(602) 265-2831 
Catholic Charities Community Services...................(602) 285-1999 
Chicanos Por La Causa ......................................(602) 257-0700 
Concilio Latino de Salud ....................................(602) 285-0970 
Ebony House..................................................(602) 254-6180 
EMPACT-SPC..................................................(480) 784-1514 
 or crisis (480) 784-1500 
Foundation for Senior Living ...............................(602) 285-1800 
Gentle Shepherd Metropolitan Community Church .....(602) 864-6404 
Hemophilia Association .....................................(602) 955-3947 
Horizon Human Services ....................................(520) 836-1688 
Hospice Family Care ........................................(480) 461-3144 
Hospice of The Valley.......................................(602) 530-6900 
Jewish Family and Children’s Services ...................(602) 257-9314 
McDowell Healthcare Center...............................(602) 344-6550 
Native American Community Health Center .............(602) 266-6363 
New Song Center for Grieving Children ..................(480) 951-8985 
Odyssey Hospice Care.......................................(602) 279-0677 
Phoenix Children’s Hospital Bill Holt Clinic..............(602) 546-0955 
Phoenix Indian Medical Center .................... (602) 263-1200 x1835 
Phoenix Shanti Group .......................................(602) 279-0008 
Pinal Hispanic Council ......................................(520) 466-0921 
Planned Parenthood 
of Central and Northern Arizona ..........................(602) 277-7526 
St. Barnabas of the Desert Episcopal Church ............(480) 948-5560 
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phone numbers 

Counseling: Peer 

1n10 Youth Services Group.................................(602) 475-7456 
African American/Hispanic Health 
Education Resource Center (AAHHERC) ..................(602) 279-2939 
Body Positive .................................................(602) 307-5330 
Casa De Cristo Evangelical Church ........................(602) 265-2831 
Chicanos Por La Causa ......................................(602) 257-0700 
Concilio Latino de Salud ....................................(602) 285-0970 
Ebony House..................................................(602) 254-6180 
EMPACT-SPC..................................................(480) 784-1514 
 or crisis (480) 784-1500 
Hemophilia Association .....................................(602) 955-3947 
Hospice of The Valley.......................................(602) 530-6900 
Native American Community Health Center .............(602) 266-6363 
Odyssey Hospice Care.......................................(602) 279-0677 
Phoenix Children’s Hospital Bill Holt Clinic..............(602) 546-0955 
Phoenix Indian Medical Center .................... (602) 263-1200 x1835 
 
Counseling: Spiritual 

Asbury United Methodist Church ..........................(602) 279-2369 
Body Positive .................................................(602) 307-5330 
Casa de Cristo Evangelical Church ........................(602) 265-2831 
Chicanos Por La Causa ......................................(602) 257-0700 
Compassion in Action .......................................(480) 220-0602 
Grace Lutheran Church .....................................(602) 258-3787 
Hospice Family Care ........................................(480) 461-3144 
Hospice of The Valley.......................................(602) 530-6900 
Native American Community Health Center .............(602) 266-6363 
Odyssey Hospice Care.......................................(602) 279-0677 
Phoenix Indian Medical Center .................... (602) 263-1200 x1835 
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phone numbers 

Crisis Intervention 

Care Directions ..............................................(602) 264-2273 
Hemophilia Association .....................................(602) 955-3947 
Horizon Human Services ....................................(520) 836-1688 
Hospice of The Valley.......................................(602) 530-6900 
McDowell Healthcare Center...............................(602) 344-6550 
Mesa Family Health Center.................................(480) 344-6200 
MOSAIC Case Management..................................(520) 866-6795 
 or (800) 831-3809 
Native American Community Health Center .............(602) 266-6363 
Odyssey Hospice Care.......................................(602) 279-0677 
Phoenix Indian Medical Center .................... (602) 263-1200 x1835 
Phoenix Shanti Group .......................................(602) 279-0008 
TERROS........................................................(602) 685-6000 
ValueOptions Crisis Line ....................................(602) 222-9444 
 or (800) 631-1314 
Veterans Affairs (Carl T. Hayden Medical Center) 
Immunodeficiency Clinic ...................................(602) 277-5551 
 or (800) 554-7174 
 
Deaf/Hearing Impaired Services 

Freelance Interpreting Services ...........................(480) 595-9515 
Valley Center of the Deaf ................ TTY and voice (602) 267-1921 
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phone numbers 

Dental Care 

El Rio’s Special Immunology Associates ..................(520) 628-8287 
Kino Community Hospital...................................(520) 294-4471 
Maricopa County Department of Public Health 
Office of Oral Health (24-hour recorded info) ..........(602) 506-6684 
McDowell Healthcare Center Dental Clinic ..............(602) 344-6559 
Mesa Family Health Center.................................(480) 344-6200 
Mountain Park Health Center ..............................(602) 243-7277 
Phoenix Children’s Hospital Bill Holt Clinic 
(referrals for special needs children to dentists) .......(602) 546-0955 
Phoenix Indian Medical Center .................... (602) 263-1200 x1835 
Sun Life Family Health Center.............................(520) 836-3446 
 
Domestic Violence Resources 

A New Leaf 
East Valley Crisis Line.......................................(480) 835-5555 
West Valley Crisis Line......................................(623) 939-6798 
 or (800) 799-7739 
Chrysalis Shelter for Victims of Domestic Violence.....(602) 944-4999 
De Colores (Chicanos Por La Causa).......................(602) 269-1515 
Family Advocacy Center ....................................(602) 534-2120 
 or (888) 246-0303 
HIV/AIDS Law Project (HALP) ...................... (602) 258-3434 x2820 
 outside Maricopa County (800) 852-9075 x2820 
Sojourner Center ............................................(602) 244-0089 
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Educational Services 

African American/Hispanic Health 
Education Resource Center (AAHHERC) ..................(602) 279-2939 
American Red Cross .........................................(602) 336-6660 
Body Positive .................................................(602) 307-5330 
Concilio Latino de Salud ....................................(602) 285-0970 
National AIDS Hotline ....................................... (800) 342-AIDS 
Phoenix Children’s Hospital Bill Holt Clinic..............(602) 546-0955 
Phoenix Shanti Group .......................................(602) 279-0008 
Pinal County Division of Public Health....................(520) 723-4174 
Project Inform ...............................................(800) 822-7422 
 
Emergency Financial Assistance 

Care Directions ..............................................(602) 264-2273 
Casa De Cristo Evangelical Church ........................(602) 265-2831 
Catholic Charities Community Services...................(602) 285-1999 
Community Action Human Resources Agency............(520) 466-1112 
Hemophilia Association .....................................(602) 955-3947 
Mesa Family Health Center.................................(480) 344-6200 
Odyssey Hospice Care.......................................(602) 279-0677 
Phoenix Indian Medical Center .................... (602) 263-1200 x1835 
Southwest Behavioral Health Services....................(602) 233-0115 
Veterans Affairs (Carl T. Hayden Medical Center) 
Immunodeficiency Clinic ...................................(602) 277-5551 
 or (800) 554-7174 
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Emergency Shelter 

André House of Hospitality, Inc. ..........................(602) 255-0580 
Central Arizona Shelter Services (CASS)..................(602) 256-6945 
Chrysalis Shelter for Victims of Domestic Violence.....(602) 944-4999 
Community Information Contact Shelter Hotline .......(602) 263-8900 
Phoenix Rescue Mission .....................................(602) 233-3000 
Teron’s House................................................(623) 594-1629 
 
Employment Training and Job Re-entry 

Arizona Bridge 
to Independent Living (ABIL)...............................(602) 296-0527 
 or (602) 296-0509 
Arizona Opportunity Industrialization Center (OIC).....(602) 254-5081 
Arizona Rehabilitation Services Administration, 
Vocational Rehab ............................................(602) 542-3332 
 or TTY (602) 542-6049 
Maricopa County Workforce 
Investment Act One-Stop Career Center .................(602) 861-0208 
Phoenix Shanti Group .......................................(602) 279-0008 
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Family Support Services 

Aid to Adoption of Special Kids (AASK) ...................(602) 254-2275 
Body Positive .................................................(602) 307-5330 
Children with AIDS Project of America ...................(480) 774-9718 
Hemophilia Association .....................................(602) 955-3947 
Horizon Human Services ....................................(520) 836-1688 
Hospice of The Valley.......................................(602) 530-6900 
Jewish Family and Children’s Services ...................(602) 257-9314 
New Song Center for Grieving Children ..................(480) 951-8985 
Odyssey Hospice Care.......................................(602) 279-0677 
Phoenix Children’s Hospital Bill Holt Clinic..............(602) 546-0955 
Phoenix Indian Medical Center .................... (602) 263-1200 x1835 
Phoenix Shanti Group .......................................(602) 279-0008 
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Food Boxes and Meals 

AGAPE Network ..............................................(602) 234-6143 
André House of Hospitality.................................(602) 255-0580 
Body Positive .................................................(602) 307-5330 
Care Directions ..............................................(602) 264-2273 
Casa De Cristo Evangelical Church ........................(602) 265-2831 
Community Action Human Resources Agency............(520) 466-1112 
Compassion in Action .......................................(480) 220-0602 
Friendly House ...............................................(602) 257-1870 
Grace Lutheran Church .....................................(602) 258-3787 
Hemophilia Association .....................................(602) 955-3947 
Interfaith Cooperative Ministries ..........................(602) 254-7450 
Joshua Tree Feeding Program .............................(602) 264-0223 
Odyssey Hospice Care.......................................(602) 279-0677 
Phoenix Indian Medical Center .................... (602) 263-1200 x1835 
Phoenix Rescue Mission .....................................(602) 233-3000 
St. Mary’s/West Side Food Bank Alliance ................(602) 415-5474 
St. Vincent De Paul.........................................(602) 266-HOPE 
Veterans Affairs (Carl T. Hayden Medical Center) 
Immunodeficiency Clinic ...................................(602) 277-5551 
 or (800) 554-7174 
 
Food Co-Ops 

Care Club .....................................................(602) 242-3663 
FoodCARE.....................................................(602) 272-3663 
Food Self-Help (FSH) ........................................(602) 233-3474 
United Food Bank............................................(480) 926-4897 
 



51 

phone numbers 

Food Stamps 

Arizona Department of Economic Security...............(602) 542-4791 
HIV/AIDS Law Project (HALP) ...................... (602) 258-3434 x2820 
 outside Maricopa County (800) 852-9075 x2820 
 
Funeral Planning and Assistance 

Casa de Cristo Evangelical Church ........................(602) 265-2831 
Compassion in Action .......................................(480) 220-0602 
Gentle Shepherd Metropolitan Community Church .....(602) 864-6404 
Hemophilia Association .....................................(602) 955-3947 
Hospice of The Valley.......................................(602) 530-6900 
Odyssey Hospice Care.......................................(602) 279-0677 
Phoenix Indian Medical Center .................... (602) 263-1200 x1835 
Veterans Affairs (Carl T. Hayden Medical Center) 
Immunodeficiency Clinic ...................................(602) 277-5551 
 or (800) 554-7174 
 
Grant Management (Ryan White Part A) 

Maricopa County Board of Supervisors (BOS) ............(602) 506-3416 
Maricopa County Department of Public Health, 
Ryan White Services, Part A ...............................(602) 506-6900 
 
Hemophiliac Services 

Hemophilia Association .....................................(602) 955-3947 
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Hispanic/Latino Targeted Services 

African American/Hispanic 
Health Education Resource Center (AAHHERC)..........(602) 279-2939 
Body Positive .................................................(602) 307-5330 
Care Directions ..............................................(602) 264-2273 
Chicanos Por La Causa ......................................(602) 257-0700 
Clinica Adelante ............................................. (623) 546-2294 
Concilio Latino de Salud ....................................(602) 285-0970 
Intergrupal Hispana .........................................(602) 957-7457 
McDowell Healthcare Center...............................(602) 344-6550 
Mountain Park Health Center ..............................(602) 243-7277 
Pinal Hispanic Council ......................................(520) 466-0921 
Valle del Sol ..................................................(602) 258-6797 
 
HIV Counseling and Testing 

Body Positive .................................................(602) 307-5330 
Chicanos Por La Causa ......................................(602) 257-0700 
Clinica Adelante ............................................. (623) 546-2294 
Maricopa County Department of Public Health 
HIV Counseling and Testing ................................(602) 506-2934 
Mesa Family Health Center.................................(480) 344-6200 
Mountain Park Health Center ..............................(602) 243-7277 
Native American Community Health Center .............(602) 266-6363 
Phoenix Children’s Hospital Bill Holt Clinic..............(602) 546-0955 
Phoenix Indian Medical Center .................... (602) 263-1200 x1835 
Pinal County Division of Public Health....................(520) 723-4174 
Planned Parenthood 
of Central and Northern Arizona ..........................(602) 277-7526 
Pueblo Family Physicians ...................................(602) 264-9191 
TERROS........................................................(602) 685-6000 
 



53 

phone numbers 

HIV Prevention Services 

Body Positive .................................................(602) 307-5330 
Maricopa County Department of Public Health 
HIV Counseling and Testing ................................(602) 506-1678 
Native American Community Health Center .............(602) 266-6363 
Phoenix Children’s Hospital Bill Holt Clinic..............(602) 546-0955 
TERROS........................................................(602) 685-6000 
 
Home Care 

Banner Home Care and Hospice ...........................(480) 497-5535 
Care Directions ..............................................(602) 264-2273 
Casa de Cristo Evangelical Church ........................(602) 265-2831 
Coram Health care ..........................................(480) 968-1199 
 or (800) 530-1199 
Foundation for Senior Living ...............................(602) 285-1800 
Hospice Family Care ........................................(480) 461-3144 
Hospice of The Valley.......................................(602) 530-6900 
MOSAIC Case Management..................................(520) 866-6795 
 or (800) 831-3809 
Odyssey Hospice Care.......................................(602) 279-0677 
Pinal County Horizon Home Care..........................(520) 866-7900 
Veterans Affairs (Carl T. Hayden Medical Center) 
Immunodeficiency Clinic ...................................(602) 277-5551 
 or (800) 554-7174 
 
Home Infusion Services 

Coram Health Care ..........................................(480) 968-1199 
 or (800) 530-1199 
Hospice Family Care ........................................(480) 461-3144 
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Hospice Care 

Banner Home Care and Hospice ...........................(480) 497-5535 
Hospice Family Care ........................................(480) 461-3144 
Hospice of The Valley.......................................(602) 530-6900 
Odyssey Hospice Care.......................................(602) 279-0677 
RTA Hospice ..................................................(520) 421-7143 
 
Hospitals and Clinics 

Casa Grande Regional Medical Center ....................(520) 426-6300 
Clinica Adelante ............................................. (623) 546-2294 
El Rio’s Special Immunology Associates ..................(520) 628-8287 
Health Care for the Homeless Primary Care Clinic .....(602) 258-2122 
Kino Community Hospital...................................(520) 294-4471 
Maricopa Medical Center ...................................(602) 344-5011 
McDowell Healthcare Center...............................(602) 344-6550 
Mountain Park Health Center ..............................(602) 243-7277 
Phoenix Children’s Hospital Bill Holt Clinic..............(602) 546-0955 
Phoenix Indian Medical Center .................... (602) 263-1200 x1835 
Sun Life Family Health Center.............................(520) 836-3446 
Veterans Affairs (Carl T. Hayden Medical Center) 
Immunodeficiency Clinic ...................................(602) 277-5551 
 or (800) 554-7174 
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Housing/Shelters/Homeless Services 

Care Directions ..............................................(602) 264-2273 
Casa de Shanti ...............................................(602) 276-7554 
City of Phoenix Occupancy Services Office ..............(602) 534-2142 
Community Action Human Resources Agency............(520) 466-1112 
Emergency Shelter Hotline 
(24-hour information line) .................................(602) 275-4533 
Grace Lutheran Church .....................................(602) 258-3787 
Health Care for the Homeless Primary Care Clinic .....(602) 258-2122 
MOSAIC Case Management..................................(520) 866-6795 
 or (800) 831-3809 
Native American Community Health Center .............(602) 266-6363 
Phoenix Shanti Group .......................................(602) 279-0008 
Pinal County Division of Housing ..........................(520) 866-7201 
Southwest Behavioral Health Services....................(602) 233-0115 
TERROS........................................................(602) 685-6000 
 
Information and Referral Services 

1n10 Youth Services Group.................................(602) 475-7456 
African American/Hispanic 
Health Education Resource Center (AAHHERC)..........(602) 279-2939 
American Red Cross .........................................(602) 336-6660 
Community Information and Referral Services.......... (602) 263-8856 
 for area codes 520 & 928: (800) 352-3792 
National AIDS Hotline ....................................... (800) 342-AIDS 
Phoenix Children’s Hospital Bill Holt Clinic..............(602) 546-0955 
Phoenix Shanti Group .......................................(602) 279-0008 
Pinal County Division of Public Health....................(520) 723-4174 
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Interpreting and Translation Services 

Freelance Interpreting Services ...........................(480) 595-9515 
Valley Center of the Deaf ................ TTY and voice (602) 267-1921 
 
Legal Services 

Advocates For The Disabled................................(602) 212-2600 
Arizona Center for Disability Law .........................(602) 274-6287 
Arizona Department of Insurance .........................(602) 364-2499 
Catholic Charities Community Services...................(602) 285-1999 
HIV/AIDS Law Project (HALP)...................... (602) 258-3434 x2820 
 outside Maricopa County (800) 852-9075 x2820 
Lawyer Referral and Information Service ................(602) 257-4434 
Pinal & Gila Counties Legal Aid Society .................. (602) 983-1226 
 
Nutritional Counseling/Nutritional Supplements 

Body Positive .................................................(602) 307-5330 
McDowell Healthcare Center...............................(602) 344-6550 
Phoenix Children’s Hospital Bill Holt Clinic..............(602) 546-0955 
Phoenix Indian Medical Center .................... (602) 263-1200 x1835 
 
Pet Care 

Agnes Fund (Body Positive).................................(602) 307-5330 
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Pharmacies (HIV Specialty) 

Apothecary Shops of Phoenix ..............................(602) 277-3181 
 or (888) 276-8353 
Apothecary Shops of Tucson (ADAP Vendor) .............(520) 881-3079 
 or (866) 881-4902 
Caresite Pharmacy .......................................... (602) 253-7483 
MedExpress ...................................................(800) 808-8060 
PharmaCare Specialty Pharmacy ..........................(602) 258-7051 
 or (800) 351-5552 
Phoenix Indian Medical Center .................... (602) 263-1200 x1835 
Sun Life Family Health Center.............................(520) 836-3446 
Veterans Affairs (Carl T. Hayden Medical Center) 
Immunodeficiency Clinic ...................................(602) 277-5551 
 or (800) 554-7174 
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Pinal County Services 

Community Action Human Resources Agency............(520) 466-1112 
El Rio’s Special Immunology Associates ..................(520) 628-8287 
HIV/AIDS Law Project (HALP) ...................... (602) 258-3434 x2820 
 outside Maricopa County (800) 852-9075 x2820 
Horizon Human Services ....................................(520) 836-1688 
Kino Community Hospital...................................(520) 294-4471 
MOSAIC Case Management..................................(520) 866-6795 
 or (800) 831-3809 
Pinal & Gila Counties Legal Aid Society .................. (602) 983-1226 
Pinal County Division of Housing ..........................(520) 866-7201 
Pinal County Division of Public Health....................(520) 723-4174 
Pinal County Horizon Home Care..........................(520) 866-7900 
Pinal/Gila Long Term Care .................................(520) 866-6775 
Pinal Hispanic Council ......................................(520) 466-0921 
Sun Life Family Health Center.............................(520) 836-3446 
 
Senior Care Services 

Foundation for Senior Living ...............................(602) 285-1800 
 
Spiritual Organizations 

Asbury United Methodist Church ..........................(602) 279-2369 
Casa de Cristo Evangelical Church ........................(602) 265-2831 
Catholic Charities Community Services...................(602) 285-1999 
Community Church of Hope................................(602) 234-2180 
Gentle Shepherd Metropolitan Community Church .....(602) 864-6404 
Native American Community Health Center .............(602) 266-6363 
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Substance Abuse Treatment 

Adult Children of Alcoholics (ACA) ........................(602) 241-6760 
Chicanos Por La Causa ......................................(602) 257-0700 
Ebony House..................................................(602) 254-6180 
Horizon Human Services ....................................(520) 836-1688 
Jewish Family and Children’s Services ...................(602) 257-9314 
McDowell Healthcare Center...............................(602) 344-6550 
Native American Community Health Center .............(602) 266-6363 
Phoenix Indian Medical Center .................... (602) 263-1200 x1835 
Phoenix Shanti Group .......................................(602) 279-0008 
Southwest Behavioral Health Services....................(602) 258-3600 
TERROS........................................................(602) 685-6000 
Valle del Sol ..................................................(602) 258-6797 
Veterans Affairs (Carl T. Hayden Medical Center) 
Immunodeficiency Clinic ...................................(602) 277-5551 
 or (800) 554-7174 
 
Substance Abuse Treatment: Detox Programs 

Community Bridges..........................................(480) 962-7711 
META Center .................................................(602) 273-9999 
St. Luke’s Behavioral Health Center ......................(602) 251-8535 
TERROS........................................................(602) 685-6000 
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Substance Abuse Treatment: Inpatient/Residential Treatment 

Calvary Rehabilitation Center .............................(602) 279-1468 
Casa de Amigos ..............................................(602) 252-8233 
Chicanos Por La Causa ......................................(602) 257-0700 
Crossroads ....................................................(602) 279-2585 
Maverick House ..............................................(623) 931-5810 
Native American Connections..............................(602) 254-3247 
New Arizona Family .........................................(602) 553-7300 
 
Substance Abuse Treatment: Outpatient Treatment 

Chicanos Por La Causa ......................................(602) 257-0700 
Northwest Organization 
for Voluntary Alternatives (NOVA) ........................(623) 937-9203 
Phoenix Shanti Group .......................................(602) 279-0008 
Southwest Behavioral Health Services....................(602) 233-0115 
TERROS........................................................(602) 685-6000 
Valle del Sol ..................................................(602) 258-6797 
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Support Groups: Chemical Dependency/Other Non-HIV Issues 

A New Leaf 
East Valley Crisis Line.......................................(480) 835-5555 
West Valley Crisis Line......................................(623) 939-6798 
 or (800) 799-7739 
Adult Children of Alcoholics (ACA) ........................(602) 241-6760 
Alcoholic Anonymous........................................(602) 264-1341 
 Hotline (602) 264-1374 
Al-anon........................................................(602) 249-1257 
Catholic Charities Community Services...................(602) 285-1999 
Cocaine Anonymous .........................................(602) 279-3838 
Codependents Anonymous (CoDA).........................(602) 277-7991 
Intergrupal Hispana .........................................(602) 957-7457 
Marijuana Anonymous.......................................(800) 766-6779 
NarAnon Family Group ......................................(602) 222-6229 
Narcotics Anonymous .......................................(480) 897-4636 
Smart Recovery ..............................................(602) 264-7897 
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Support Groups: HIV-related 

Body Positive .................................................(602) 307-5330 
Chicanos Por La Causa ......................................(602) 257-0700 
Franciscan Renewal Center ................................(480) 948-7460 
Gentle Shepherd Metropolitan Community Church .....(602) 864-6404 
Hemophilia Association .....................................(602) 955-3947 
Hospice of The Valley.......................................(602) 530-6900 
Native American Community Health Center .............(602) 266-6363 
Odyssey Hospice Care.......................................(602) 279-0677 
Parents, Families & Friends 
of Lesbians & Gays (PFLAG) ................................(602) 843-1404 
Phoenix Children’s Hospital Bill Holt Clinic..............(602) 546-0955 
Phoenix Shanti Group .......................................(602) 279-0008 
Phoenix Indian Medical Center .................... (602) 263-1200 x1835 
St. Barnabas of the Desert Episcopal Church ............(480) 948-5560 
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Transportation 

AHCCCS Transportation Request Line (24 hrs notice) ..(602) 889-1777 
American Red Cross .........................................(602) 336-6660 
Care Directions ..............................................(602) 264-2273 
City of Phoenix Reserve a Ride 
To register....................................................(602) 262-1871 
To reserve a ride ............................................(602) 262-4501 
Dial-A-Ride ...................................................(602) 253-4000 
Hemophilia Association .....................................(602) 955-3947 
Maricopa County Transportation ..........................(623) 934-4256 
MOSAIC Case Management..................................(520) 866-6795 
 or (800) 831-3809 
Phoenix Indian Medical Center .................... (602) 263-1200 x1835 
Valley Metro (Regional Public Transportation) ..........(602) 253-5000 
WorkLinks.....................................................(480) 497-0350 
 or (623) 934-3231 
 
Wellness Services 

Body Positive .................................................(602) 307-5330 
Inner Health Chiropractic ..................................(602) 274-9988 
 



64 

phone numbers 

Women’s Services 

Body Positive .................................................(602) 307-5330 
Ebony House..................................................(602) 254-6180 
Hospice of The Valley.......................................(602) 530-6900 
McDowell Healthcare Center...............................(602) 344-6550 
Native American Community Health Center .............(602) 266-6363 
Phoenix Children’s Hospital Bill Holt Clinic..............(602) 546-0955 
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RW designates Ryan White Part A service providers. 

 
1n10 Youth Services Group............................. (602) 475-7456 

Provides support services to gay, lesbian, bisexual and transgendered 
youth ages 14 through 22, including peer counseling and referrals to 
HIV counseling and testing. 
 
PO Box 33367 
Phoenix, AZ 85067-3367 
www.1n10.org  
 
A New Leaf 
East Valley Crisis Line ................................... (480) 835-5555 
West Valley Crisis Line................................... (623) 939-6798 
 or (800) 799-7739 

Operates two 24-hour emergency shelter and transitional housing 
programs for victims of domestic violence. 
 
Adult Children of Alcoholics (ACA) .................... (602) 241-6760 

A recovery program for adults who have experienced alcohol or 
substance abuse in their family. 
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Advocates For The Disabled ............................ (602) 212-2600 

Assists qualified individuals with disabilities to obtain Social Security 
benefits. 
 
5060 North 19th Avenue 
Suite 306 
Phoenix, AZ 85015 
www.cirs.org/homepage/advocates 
 
African American/Hispanic Health 
Education Resource Center (AAHHERC) .............. (602) 279-2939 

Provides outreach, peer counseling, education and referral services 
targeting the African American and Hispanic/Latino communities. 
 
3001 West Indian School Road 
Suite 14 
Phoenix, AZ 85017 
 
RW AGAPE Network ...................................... (602) 234-6143 

Provides food boxes twice each month, and emergency food 
assistance. 
 
PO Box 32778 
Phoenix, AZ 85064 
www.agapenetwork1.org 
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Agnes Fund ................................................ (602) 307-5330 

Agnes Fund for Pets provides food vouchers and non-emergency 
veterinary assistance to Body Positive clients’ companion animals. 
 
1144 East McDowell Road 
Suite 200 
Phoenix, AZ 85006 
www.phoenixbodypositive.org 
 
Aid to Adoption of Special Kids (AASK) ............... (602) 254-2275 

Provides adoption placement assistance to families with children, 
family support services, children’s services, and grief and 
bereavement counseling. 
 
2320 North 20th Street 
Phoenix, AZ 85006 
www.aask-az.org 
 
AIDS Clinical Trials Information Service .............. (800) 874-2572 

Provides information on federally sponsored research projects. 
 
www.hivatis.org 
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AIDS Drug Assistance Program (ADAP) ................ (602) 364-3610 
 or (800) 334-1540 

Provides low income people living with HIV with access to 
medications. 
 
www.azdhs.gov/phs/hiv/adap.htm 
 
Al-anon ..................................................... (602) 249-1257 

A recovery program for family/friends of alcoholics. Call for meeting 
information. 
 
www.al-anon-phoenix.org 
 
Alcoholic Anonymous .................................... (602) 264-1341 
 or Hotline (602) 264-1374 

A recovery program for alcoholics. Call for meeting information. 
 
www.aaphoenix.org 
 
American Red Cross ...................................... (602) 336-6660 

Provides transportation for people living with HIV, information and 
referral services, community education and training, and HIV 
prevention. 
 
Grand Canyon Chapter 
6135 North Black Canyon Highway 
Phoenix, AZ 85015 
www.arizonaredcross.org 
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André House of Hospitality, Inc. ....................... (602) 255-0580 

Provides hot meals every night, except Friday, from 5:30 pm to  
6:30 pm. Other services include transitional housing assistance, 
showers, lockers, clothing, laundry services and mass. 
 
PO Box 2014 
Phoenix, AZ 85001 
 
Apothecary Shops of Phoenix .......................... (602) 277-3181 
 or (888) 276-8353 

Apothecary Shops of Tucson (ADAP Pharmacy) ..... (520) 881-3079 
 or (866) 881-4902 

A specialty pharmacy with expertise in HIV medications, vitamins and 
nutritional supplements. Additional locations throughout metro 
Phoenix and in Tucson. 
 
5040 North 15th Avenue 
Suite 102 
Phoenix, AZ 85015 
www.theapothecaryshop.com 
 
Arizona AIDS Policy Alliance (AzAPA) ................. (520) 770-0800 

The Arizona AIDS Policy Alliance, a statewide, community advocacy 
coalition, is dedicated to assuring effective public policy to support 
statewide services for persons living with, affected by, or at risk for 
HIV Infection. 
 
2250 East Broadway Road 
Tucson, AZ 85719 
www.saff.org/azapa 
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Arizona Bridge to Independent Living (ABIL) ........ (602) 296-0527 
 or (602) 296-0509 

Offers and promotes programs designed to empower people with 
disabilities to take personal responsibility so that they may achieve 
or continue independent lifestyles within the community. 
 
1229 East Washington Street 
Phoenix, AZ 85034 
www.abil.org 
 
Arizona Center for Disability Law ..................... (602) 274-6287 

Provides legal assistance concerning issues relating to disabilities. 
 
3839 North 3rd Street 
Suite 209 
Phoenix, AZ 85012 
Fax: (602) 274-6779 
www.acdl.com 
 
Arizona Department of Corrections 
Health Services Division................................. (602) 364-2960 

Provides pre-release medical care planning for offenders with HIV/
AIDS. Also assists with obtaining medical records after release.  
 
1110 West Washington Street 
Suite 310 
Phoenix, AZ 85007 
www.azcorrections.gov/Medical/healthservices.html 
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Arizona Department of Economic Security (DES) ... (602) 542-4791 

Provides referrals to benefits assistance and programs, including 
children’s support services, crisis intervention, day care, services for 
the deaf, emergency assistance, family support services, food and 
financial assistance, home care, and interpreter services for the 
hearing impaired and homeless. 
 
1717 West Jefferson Street 
# 800-A 
Phoenix, AZ 85007 
www.de.state.az.us 
 
Arizona Department of Health Services .............. (602) 364-3610 

Administers federal funds to provide HIV counseling and testing, 
partner counseling and referral services and health education/risk 
reduction to persons most at risk for HIV in Arizona.  
 
150 North 18th Avenue 
Suite 110 
Phoenix, AZ 85007 
www.azdhs.gov 
 
Arizona Department of Insurance ..................... (602) 364-2499 

Provides assistance with insurance issues and complaints. 
 
2910 North 44th Street 
Suite 210  
Phoenix, AZ 85018 
www.id.state.az.us 
 



72 

providers 

Arizona Health Care 
Cost Containment System (AHCCCS) .................. (602) 417-4000 

Administers state-supported health care program for low-income 
Arizona residents. Services include case management, home care and 
in and out-patient medical care. 
 
801 East Jefferson Street 
Phoenix, AZ 85034 
www.ahcccs.state.az.us 
 
Arizona Long Term Care System (ALTCS) ............ (602) 417-6600 

Administers state-supported long-term care program for financially 
and medically eligible citizens and legalized aliens. 
 
701 East Jefferson Street 
Phoenix, AZ 85018 
www.ahcccs.state.az.us/Services/Programs/ALTCS.asp 
 
Arizona Opportunity 
Industrialization Center (OIC) .......................... (602) 254-5081 

Addresses the critical employability needs of Phoenix’s economically 
disadvantaged and ethnic minority citizens. 
 
39 East Jackson Street 
Phoenix, AZ 85004 
www.azoic.org 
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Arizona Rehabilitation Services Administration, 
Vocational Rehab ......................................... (602) 542-3332 
 or TTY (602) 542-6049 

Provides services for those with serious disabilities who wish to go 
back to work. 
 
1789 West Jefferson Street 
2NW 
Phoenix, AZ 85007 
www.azdes.gov/rsa 
 
Arizona Self Help Online .................... www.arizonaselfhelp.org 

An internet resource that allows you to privately pre-screen what 
assistance programs you may qualify for. 
 
Asbury United Methodist Church ...................... (602) 279-2369 

Provides spiritual counseling and worship services. 
 
1601 West Indian School Road 
Phoenix, AZ 85015 
www.aplaceforallpeople.com 
 
Banner Home Care and Hospice ....................... (480) 497-5535 

Provides hospice services, home care and support groups, case 
management, grief and bereavement and spiritual counseling. 
 
1325 North Fiesta Boulevard 
Gilbert, AZ 85233 
www.bannerhealth.com 
 



74 

providers 

RW Body Positive ......................................... (602) 307-5330 

Offers prevention, wellness, family support, educational services and 
clinical trials, to help people live long and well with HIV. 
 
1144 East McDowell Road 
Suite 200 
Phoenix, AZ 85006 
www.bodypositive.org 
 
Bread of Life Fellowship Hall 

Serves lunch at 11:30 am, Monday through Friday. 
 
2525 East Broadway Road 
Phoenix, AZ 85040 
 
Calvary Rehabilitation Center.......................... (602) 279-1468 

Provides substance abuse treatment services. 
 
720 East Montebello Avenue 
Phoenix, AZ 85014 
 
Care Club................................................... (602) 242-3663 
 or (800) 352-3792 

Offers food boxes for $15 a box. Call for the nearest host site. 
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RW Care Directions....................................... (602) 264-2273 

Provides case management, transportation assistance, emergency 
assistance, home delivered meals, food box referrals, and housing 
assistance for people living with HIV. 
 
1366 East Thomas Road 
Suite 200 
Phoenix, AZ 85014 
www.aaaphx.org/main/HIVCare.asp 
 
Caresite Pharmacy ....................................... (602) 253-7483 

A specialty pharmacy with expertise in HIV medications, vitamins and 
nutritional supplements. 
 
1300 North 12th Street 
Suite 555 (Edwards Medical Building) 
Phoenix, AZ 85006 
www.caresiterx.com 
 
Casa de Amigos............................................ (602) 252-8233 

Provides substance abuse services for women. Must be detoxed for at 
least seven days. 
 
1648 West Colter Street 
#8 
Phoenix, AZ 85015 
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Casa de Cristo Evangelical Church..................... (602) 265-2831 

Provides peer, spiritual, grief and bereavement and professional 
behavioral health counseling, financial assistance for emergencies, 
funeral assistance/planning, home care, food services, and worship 
services. 
 
1029 East Turney Avenue 
Phoenix, AZ 85014 
www.casadecristo.org 
 
Casa de Shanti............................................. (602) 276-7554 

Provides permanent housing for people living with HIV. 
 
5236 South 5th Street 
Phoenix, AZ 85040 
 
Casa Grande Regional Medical Center ................ (520) 426-6300 

Provides in- and out-patient medical care. 
 
1800 East Florence Boulevard 
Casa Grande, AZ 85222 
www.casagrandehospital.com 
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Catholic Charities Community Services .............. (602) 285-1999 

Provides a diverse range of social services, including emergency 
financial assistance, professional behavioral health counseling 
services, grief and bereavement counseling, and refugee assistance. 
Clients do not have to be Catholic to access services. 
 
4747 North 7th Avenue 
Phoenix, AZ 85013 
www.catholicsocialserviceaz.org 
 
Central Arizona Shelter Services (CASS) ............. (602) 256-6945 

Provides shelter and supportive services to homeless adults and 
families. 
 
230 South 12th Avenue 
Phoenix, AZ 85007 
www.cass-az.org 
 
Central AZ HIV Prevention Advocates ................ (602) 506-6009 

A regional advisory group that recommends how Arizona Department 
of Health Services funds for HIV prevention programs should be 
distributed in central Arizona. Members of the community are 
encouraged to take part in all meetings and activities. Call for 
meeting locations and times. 
 
4041 North Central Avenue 
Suite 1531 
Phoenix, AZ 85012 
www.maricopa.gov/public_health/cpg 
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Central Phoenix Family Services Center ............. (602) 534-1250 

Provides emergency financial, rent and utility assistance. 
 
RW Chicanos Por La Causa .............................. (602) 257-0700 

Provides outreach, professional behavioral health services, support 
groups for infected individuals, confidential HIV counseling and 
testing provided by Maricopa County Department of Public Health, 
information and referral services to the Hispanic/Latino community. 
 
1402 South Central Avenue 
Phoenix, AZ 85004 
www.cplc.org 
 
Children’s Action Alliance .............................. (602) 266-0707 

Advocates to safeguard the well-being of Arizona’s children. 
 
4001 North 3rd Street 
Suite 160 
Phoenix, AZ 85012 
www.azchildren.org  
 
Children with AIDS Project of America ............... (480) 774-9718 

Recruits families to provide loving and caring homes for children who 
are infected or affected by HIV, AIDS orphans, and drug-addicted 
infants. 
 
PO Box 23778 
Tempe, AZ 85285 
www.aidskids.org 
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Chrysalis Shelter 
for Victims of Domestic Violence ...................... (602) 944-4999 

Domestic violence/abuse shelter for women and children. 
 
City of Phoenix Occupancy Services Office.......... (602) 534-2142 

Provides assistance in securing affordable, safe housing, including 
Section 2 and Section 8 housing. 
 
830 East Jefferson Street 
Phoenix, AZ 85034 
http://phoenix.gov/HOUSING/index.html 
 
City of Phoenix Reserve a Ride 
To register ................................................. (602) 262-1871 
To reserve a ride ......................................... (602) 262-4501 

For individuals age 60+ or disabled. Clients must register prior to 
arranging for service. Rides must be reserved at least two days in 
advance. 
 
Clinica Adelante .......................................... (623) 546-2294 

Provides primary medical care and confidential HIV counseling and 
testing at five family health centers in Surprise, Wickenburg, 
Buckeye, Gila Bend, and Mesa, a women’s health center in Sun City 
West, a dental center in Buckeye, and a mobile medical clinic that 
serves outlying West Valley communities. 
 
16551 North Dysart Road 
#104A 
Surprise, AZ 85374 
www.clinicaadelante.com 
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Cocaine Anonymous...................................... (602) 279-3838 

Recovery program for cocaine addiction. Call for meeting 
information. 
 
www.caarizona.com 
 
Codependents Anonymous (CoDA) .................... (602) 277-7991 

Offers programs to develop and maintain healthy relationships. Call 
for meeting information. 
 
www.codependents.org 
 
Community Action Human Resources Agency ....... (520) 466-1112 

Provides emergency assistance, housing referrals and food services in 
Pinal County. 
 
311 North Main Street 
Eloy, AZ 85231 
 
Community Bridges Medical Detox Program ......... (602) 273-9999 

Offers an inpatient detox program. 
 
2770 East Van Buren Street 
Phoenix, AZ 85008 
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Community Church of Hope ............................ (602) 234-2180 

Provides short term pastoral counseling, referrals, weekly huddle 
groups and a variety of community-run programs such as Men’s Night 
Out, Lesbian Social Services, Youth Services, Prime Timers, Positive 
Men’s Group and AA.  
 
4121 North 7th Avenue 
Phoenix, AZ 85012 
www.communitychurchofhope.com 
 
Community Information and Referral Services...... (602) 263-8856 
 for area codes 520 & 928: (800) 352-3792 

Offers information and referral services to clients who need 
assistance selecting providers of medical care and support services. 
 
1515 East Osborn Road 
Phoenix, AZ 85014-5390 
www.cirs.org 
 
Community Information  
CONTACS Shelter Hotline ............................... (602) 263-8900 

Bilingual 24-hour hotline for information about emergency and 
domestic violence shelter availability. 
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Compassion in Action .................................... (480) 220-0602 

Hosts a monthly dinner for people living with HIV, funeral planning 
and assistance, peer support services, and spiritual counseling. 
 
PO Box 2932 
Chandler, AZ 85244 
www.compassioninaction.net 
 
Community Bridges....................................... (480) 962-7711 

Provides an inpatient detox program. 
 
554 South Bellview Street 
Mesa, AZ 85204 
 
Concilio Latino de Salud................................. (602) 285-0970 

Provides bilingual HIV outreach, peer counseling, education, 
information and referral services targeted to the Hispanic/Latino 
community. 
 
546 East Osborn Road 
Suite 22 
Phoenix, AZ 85012 
www.concilio.org 
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Coram Health Care ....................................... (480) 968-1199 
 or (800) 530-1199 

Provides specialty home infusion services. 
 
1725 West 1st Street 
Tempe, AZ 85281 
www.coramhc.com/Map/AZ_Tempe.aspx 
 
Crossroads ................................................. (602) 279-2585 

Substance abuse treatment services for men. 
 
1845 East Ocotillo 
Phoenix, AZ 85016 
 
De Colores (Chicanos Por La Causa)................... (602) 269-1515 

24-hour referrals for domestic violence and homeless shelters. 
 
Dial-A-Ride................................................. (602) 253-4000 
Provides low-cost transportation services. Hours and cost vary by 
location. 
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RW Ebony House .......................................... (602) 254-6180 

Provides HIV outreach, a residential substance abuse program, 
professional, peer and behavioral health counseling, children’s and 
family support counseling, and confidential HIV counseling and 
testing to the African-American community. 
 
39 East Jackson Street 
Phoenix, AZ 85004 
 
El Rio’s Special Immunology Associates .............. (520) 628-8287 

A clinic of El Rio Community Health Center that provides primary 
medical services to individuals living with HIV/AIDS in Pima County 
and Southern Arizona. 
 
1701 West St. Mary’s Road 
Suite 150 & 160 
Tucson, AZ 87545 
www.elrio.org 
 
Emergency Shelter Hotline 
24-hour information line................................ (602) 275-4533 

Provides up-to-date information about shelter services available for 
homeless persons. 
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EMPACT-Suicide Prevention Center ................... (480) 784-1514 
 or crisis (480) 784-1500 

Provides behavioral health counseling, drug and alcohol treatment, 
grief and bereavement counseling, and a 24-hour crisis hotline. 
 
1232 East Broadway Road 
Suite 120 
Tempe, AZ 85282 
Website: www.empact-spc.com 
 
Family Advocacy Center................................. (602) 534-2120 
 or (888) 246-0303 

Provides comprehensive services to domestic violence and sexual 
abuse victims, and their families. 
 
2120 North Central Avenue 
Suite 250 
Phoenix, AZ  85004 
http://phoenix.gov/CITZASST/facbroch.html#TOP 
 
FoodCARE .................................................. (602) 272-3663 

Provider of food services. For $15 in cash/food stamps, clients 
receive $28 to $35 worth of food. Call for the nearest host location.  
 
Food Self-Help ............................................ (602) 233-3474 

Provides food services for $13, plus two hours of community services 
work per month. Call for the nearest location. 
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For Positive Men (ForPM) 

A support group for HIV positive men age 18 and older that meets 
every Thursday from 6:30 pm to 8:30 pm 
 
1029 East Turney Avenue 
Phoenix, AZ 85014 
www.forpm.org 
 
Foundation for Senior Living ........................... (602) 285-1800 

Offers targeted care for senior citizens including case management, 
professional behavioral health counseling, grief and bereavement 
counseling, home care, information and referral services, day care 
and family support services. 
 
1201 East Thomas Road 
Phoenix, AZ 85014 
www.foundationforseniorliving.org 
 
Franciscan Renewal Center............................. (480) 948-7460 

Provides grief and bereavement support groups, and other spiritual 
programs. Call for meeting times. 
 
5802 East Lincoln Drive 
Scottsdale, AZ 85252 
www.thecasa.org 
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Freelance Interpreting Services ....................... (480) 595-9515 

Provides American Sign Language (ASL) interpreter services for the 
hearing-impaired. 
 
Friendly House ............................................ (602) 257-1870 

Helps individuals and families access community services, including 
emergency assistance and food boxes. 
 
802 South 1st Avenue 
Phoenix, AZ 85003 
www.friendlyhouse.org/contact.htm 
 
Gentle Shepherd 
Metropolitan Community Church ...................... (602) 864-6404 

Provides spiritual direction, memorial services, information and 
referrals, support groups, assistance and worship services. 
 
2604 North 14th Street 
Phoenix, AZ 85012 
www.gsmcc.org 
 
Grace Lutheran Church.................................. (602) 258-3787 

Provides homeless services every Sunday and Monday, including a 
Sunday breakfast, and offers spiritual counseling and worship 
services. 
 
1124 North 3rd Street 
Phoenix, AZ 85004 
www.graceinthecity.com 
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Health Care for the Homeless 
Primary Care Clinic....................................... (602) 258-2122 

Provides medical care, case management and behavioral health 
counseling services for persons infected with HIV. 
 
1201 West Madison Street 
Phoenix, AZ 85007 
 
Hemophilia Association.................................. (602) 955-3947 

Provides information and referral, support groups, case 
management, counseling, family support and children’s services as 
well as emergency assistance (including financial, food, 
transportation and funeral) for families with hemophilia where one 
or more family members are also infected with HIV. 
 
4001 North 24th Street 
Phoenix, AZ 85016 
www.hemophiliaz.org 
 
RW HIV/AIDS Law Project (HALP) ......... (602) 258-3434 ext. 2820 
 outside Maricopa County (800) 852-9075 ext. 2820 

Counsels people living with HIV on a wide variety of HIV-related legal 
issues. 
 
305 South 2nd Avenue 
PO Box 21538 
Phoenix, AZ  85036 
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Horizon Human Services ................................ (520) 836-1688 

Provides HIV counseling and testing, outpatient behavioral health 
services, substance abuse counseling and treatment, peer 
counseling, crisis intervention services, for people living with HIV in 
Pinal County. Sliding fee scale. 
 
210 Cottonwood 
Casa Grande, AZ 85222 
www.horizonhumanservices.org 
 
Hospice Family Care ..................................... (480) 461-3144 

Offers hospice care with branch offices in Sun City, Prescott, Globe, 
Tucson, Sierra Vista and Green Valley. No one is refused care based 
on their ability to pay. 
 
1550 South Alma School Road 
Suite 102 
Mesa, AZ 85210 
 
Hospice of the Valley .................................... (602) 530-6900 

Provides home medical care, pain management, counseling, family 
support services and hospice care. 
 
1510 East Flower Street 
Phoenix, AZ 85014 
www.hov.org 
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Inner Health Chiropractic ............................... (602) 274-9988 

Chiropractic care for lower income and non-insurance clients of 
Phoenix Shanti Group. 
 
1095 East Indian School Road 
Suite 500 
Phoenix, AZ 85014 
 
Interfaith Cooperative Ministries ...................... (602) 254-7450 

Offers food, baby formula, clothing, toiletries, emergency 
assistance, employment assistance and other services. 
 
501 South 9th Avenue 
Phoenix, AZ 85007 
www.icmaz.org 
 
Intergrupal Hispana ...................................... (602) 957-7457 

Alcoholics Anonymous meetings in Spanish. Call for meeting 
locations. 
 
RW Jewish Family and Children’s Services .......... (602) 353-0703 

Offers professional behavioral health counseling, family support and 
children’s services, substance abuse treatment and other support 
services. 
 
3306 West Catalina Drive 
Phoenix, AZ 85017 
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RW Joshua Tree Feeding Program..................... (602) 264-0223 

Provides a free luncheon, and distribution of complimentary food 
boxes, every Tuesday at noon at Asbury United Methodist Church 
(address below). Clients are allowed to choose items for their food 
boxes. Ryan White Part A-funded food boxes are distributed on the 
2nd and 4th Fridays of each month. 
 
1601 West Indian School Road 
Phoenix, AZ 85015 
www.joshuatreefeedingprograminc.org 
 
Kino Community Hospital ............................... (520) 294-4471 

A Tucson hospital that provides a wide array of medical, surgical, 
psychiatric and long-term care inpatient services. 
 
2800 East Ajo Way 
Tucson, AZ 85713 
www.co.pima.az.us/depts/kino.html 
 
Lawyer Referral and Information Service............ (602) 257-4434 

3003 North Central Avenue 
Suite 1850 
Phoenix, AZ 85012 
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Maricopa County Board of Supervisors (BOS)........ (602) 506-3416 

The Board of Supervisors is the CEO of the Ryan White Part A grant. 
 
301 West Jefferson 
10th Floor 
Phoenix, AZ 85003 
www.maricopa.gov 
 
Maricopa County Department of Public Health 
Health Care for the Homeless Clinic .................. (602) 258-2122 

Provides case management, health care clinics, housing referrals, 
HIV counseling and testing, medical care/outpatient clinics and 
medications for the homeless. 
 
1201 West Madison Street 
Phoenix, AZ 85007 
www.maricopa.gov/Public_Health/Services/Homeless 
 
Maricopa County Department of Public Health 
HIV Counseling and Testing ............................. (602) 506-2934 

Provides free HIV counseling and testing by appointment and on a 
walk-in basis at several locations. 
 
1645 East Roosevelt Street 
Phoenix, AZ 85006 
www.maricopa.gov/Public_Health/ControlPrevention/HIVAIDS 
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RW Maricopa County Department of Public Health 
Office of Oral Health 
24-hour recorded information line.................... (602) 506-6684 

Provides insurance for comprehensive dental care in collaboration 
with Delta Dental of Arizona. Insured individuals may seek care from 
any one of hundreds of Delta Dental providers throughout Central 
Arizona. 
 
www.maricopa.gov/Public_Health/ooh/ 
 
RW Maricopa County Department of Public Health 
Ryan White Part A Services Program.................. (602) 506-6900 

Responsible for administering Central Arizona’s Ryan White Part A 
program of health care and support services for persons with HIV/
AIDS. 
 
4041 North Central Avenue 
14th Floor 
Phoenix, AZ 85012 
 
Maricopa County Transportation....................... (623) 934-4256 

Free transportation for the elderly, disabled, or low income 
individuals living outside the Phoenix metropolitan area. 
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Maricopa County Workforce Investment Act 
One-Stop Career Center................................. (602) 262-6776 

Provides assistance with finding jobs, information about career 
options, student financial aid, job searches, application skills 
training, and unemployment issues.  
 
200 West Washington Street 
19th Floor 
Phoenix, AZ 85003 
 
Maricopa Medical Center ................................ (602) 344-5011  

In-patient medical facility providing comprehensive medical, 
emergency and mental health services. 
 
2601 East Roosevelt Street 
Phoenix, AZ 85008 
www.mihs.org/ourfacility/mmc.html 
 
Marijuana Anonymous ................................... (800) 766-6779 

Recovery program for marijuana addiction. Call for meeting 
information. 
 
www.marijuana-anonymous.org  
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Maverick House ........................................... (623) 931-5810 

Substance abuse treatment services for men and women provided on 
a sliding fee scale. 
 
7022 North 48th Avenue 
Glendale, AZ 85301 
 
RW McDowell Healthcare Center ...................... (602) 344-6550 
 Behavioral Health & Dental Clinic (602) 344-6559 

A medical and dental clinic specifically for people living with HIV. 
Services provided on a sliding fee scale. Provides clinical trials, 
professional behavioral health counseling, special population and 
women’s services, and grief and bereavement services. 
 
1144 East McDowell Road 
Suite 300 
Phoenix, AZ 85006 
www.mihs.org/ourfacility/mcdowell.html 
 
MedExpress ................................................ (800) 808-8060 

Provides low cost mail-order pharmaceuticals and information to 
persons living with HIV. 
 
PO Box 1666 
Salisbury, North Carolina 28145 
www.1800medexpress.com 
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Medicare Information & Assistance.................... (800) MEDICARE 

24-hour Medicare information line. 
 
www.medicare.gov 
 
Mesa Family Health Center ............................. (480) 344-6200 

Offers medical and dental care, children’s services and emergency 
financial assistance. 
 
59 South Hibbert Street 
Mesa, AZ 85210 
www.mihs.org/ourfacility/mesa.html 
 
RW MOSAIC Case Management ......................... (520) 866-6795 
 or (800) 831-3809 

Provides case management, benefits enrollment assistance, home 
delivered meals, home care and transportation services in Pinal 
County. 
 
PO Box 2140 
Florence, AZ 85232 
 
Mountain Park Health Center .......................... (602) 243-7277 

Offers medical and dental care, case management and other support 
services, and nutritional counseling. Interpreting services are 
available for Spanish speaking clients. 
 
635 East Baseline Road 
Phoenix, AZ 85042 
www.mphc-az.org 
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NarAnon Family Group................................... (602) 222-6229 

Recovery program for friends and family of people addicted to drugs. 
Call for meeting information. 
 
Narcotics Anonymous .................................... (480) 897-4636 

Recovery program for narcotic addiction. Call for meeting 
information. 
www.arizona-na.org 
 
National AIDS Hotline ..................................... (800) 342-AIDS 
 En Español (800) 344-7432 
 TTY/TDD (800) 243-7889 

 
Native American Community Health Center......... (602) 266-6363 

Offers targeted services to American Indians including case 
management, children’s services, professional behavioral health 
services, peer, grief/bereavement and spiritual counseling, HIV 
counseling and testing, HIV outreach and education, substance abuse 
treatment support groups, and women’s services. 
 
3008 North 3rd Street 
Phoenix, AZ 85012 
www.nachci.com 
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Native American Connections .......................... (602) 254-3247 

Provides targeted services to American Indians including 
comprehensive behavioral health services, and transitional and 
permanent affordable housing to low-income individuals and 
families. 
 
4520 North Central Avenue 
Suite 600 
Phoenix, AZ 85012 
www.nativeconnections.org 
 
New Arizona Family ...................................... (602) 553-7300 

Provides substance abuse treatment services. 
 
2720 East Thomas Road 
Building C, Suite 250 
Phoenix, AZ 85016 
 
New Song Center for Grieving Children .............. (480) 951-8985 

Provides support groups for children 3 to 18 years old, and their 
parents, who are suffering the loss of a loved one. 
 
6947 East McDonald Drive 
Scottsdale, AZ 85253 
www.thenewsongcenter.org 
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Northwest Organization 
for Voluntary Alternatives (NOVA) .................... (623) 937-9203 

Drug treatment services provided on a sliding fee scale. 
 
7725 North 43rd Avenue 
Suite 522 
Phoenix, AZ 85051 
 
Odyssey Hospice Care.................................... (602) 279-0677 

Offers hospice and home care, grief and bereavement counseling, 
peer-based and spiritual counseling, case management, financial 
assistance, and other support services. Staff on call after-hours. 
 
202 East Earll Drive 
Suite 160 
Phoenix, AZ 85012 
www.odsyhealth.com/local/local_phoenix.asp 
 
Parents, Families & Friends 
of Lesbians & Gays (PFLAG)............................. (602) 843-1404 

A support group that meets at various locations. Call for meeting 
information.  
 
www.pflagphoenix.org 
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PharmaCare Specialty Pharmacy ...................... (602) 258-7051 
 or (800) 351-5552 

Specialists in immuno-compromised patients including HIV and organ 
transplant. 
 
1002 East McDowell Road 
Phoenix, AZ 85006 
www.pharmacare.com 
 

RW Phoenix Children’s Hospital Bill Holt Clinic..... (602) 546-0955 

Offers primary medical care, nutritional counseling, support groups, 
HIV prevention and education, mental health services, clinical trials 
and support services for children with HIV. Also provides care to 
children with maternal HIV exposure for testing and follow-up, and 
perinatal consults for HIV positive women. 
 
1919 East Thomas Road 
Phoenix, AZ 85016 
www.phoenixchildrens.com 
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RW Phoenix EMA Ryan White Planning Council ..... (602) 506-5002 

A community group, comprised of people infected and affected by 
HIV, that plans the organization and delivery of HIV services in 
Maricopa and Pinal Counties funded by Part A of the Ryan White HIV/
AIDS Treatment Modernization Act. Members of the community are 
encouraged to take part in all Planning Council activities. Call for 
meeting locations and times. 
 
4041 North Central Avenue 
Suite 1537 
Phoenix, AZ 85012 
www.maricopa.gov/Public_Health/ControlPrevention/HIVAIDS/PC 
 
Central Phoenix Family Services Center ............. (602) 534-1250 

Provides emergency financial, rent and utility assistance. 
 
RW Phoenix Indian Medical Center............(602) 263-1200 x1835 

Provides comprehensive medical, dental and social services including 
case management, professional behavioral health services, peer, 
grief and bereavement and spiritual counseling, substance abuse 
treatment, support groups, family support and children’s services, 
emergency financial assistance, funeral assistance/planning, and 
transportation. 
 
4212 North 16th Street 
Phoenix, AZ 85016 
www.ihs.gov/medicalprograms/aids 
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Phoenix Rescue Mission ................................. (602) 233-3000 

Provides homeless emergency services, family and community 
outreach, and an addiction recovery program. 
 
1801 South 35th Avenue 
Phoenix, AZ 85009 
phoenixrescuemission.org 
 
RW Phoenix Shanti Group ............................... (602) 279-0008 

Provides transitional and permanent housing, substance abuse 
treatment and counseling, case management, professional behavioral 
health services, grief and bereavement counseling, family support 
services, information and referral services, HIV education, and 
employment training skills education. 
 
2345 West Glendale Avenue 
Phoenix, AZ 85021 
www.shantiaz.org  
 
Pinal & Gila Counties Legal Aid Society .............. (602) 983-1226 
Provides legal services. 
 
733 South Broadway 
Apache Junction, AZ 85219 
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Pinal County Division of Housing ...................... (520) 866-7201 

Provides temporary safe, decent, and sanitary standardized housing 
for qualified low-income people, assists individuals in becoming 
independent by giving opportunities for education, training, 
counseling and support, and helps residents remain independent and 
maintain their personal dignity. 
 
970 North Eleven Mile Corner Road 
Casa Grande, AZ 85222 
http://co.pinal.az.us/Housing 
 
Pinal County Division of Public Health................ (520) 723-4174 

Offers free, anonymous or confidential HIV counseling and testing, 
outreach and education, early intervention services, and information 
and referral services. 
 
119 West Central 
Coolidge, AZ 85228 
http://co.pinal.az.us/PubHealth 
 
Pinal County Horizon Home Care...................... (520) 866-7900 

Provides skilled nursing care, physical, speech, occupational and 
respiratory therapies, certified nursing assistants, homemaking, 
personal care, attendant care, disease management care and 
personal response systems. 
 
1010 North Arizona Boulevard 
Coolidge, AZ 85228 
www.co.pinal.az.us/Horizon 
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RW Pinal/Gila Long Term Care ......................... (520) 866-6795 
 or (800) 831-3809 

Community Programs provides transitional case management services 
for HIV positive incarcerated individuals prior to release.  
 
PO Box 2140 
Florence, AZ 85232 
http://co.pinal.az.us/LTC/ 
 
Pinal Hispanic Council ................................... (520) 466-0921 

Offers individual, couples and family counseling for individuals 
infected or affected by HIV/AIDS in Pinal County. 
 
712 North Main Street 
Eloy, AZ 85231 
www.pinalhispaniccouncil.org 
 
Planned Parenthood 
of Central and Northern Arizona ...................... (602) 277-7526 

Provides medical services, confidential HIV counseling and testing, 
healthy sexuality education, women’s reproductive health services, 
and professional counseling. 
 
5651 North 7th Street 
Phoenix, AZ 85014 
www.ppcna.org 
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Project Inform............................................. (800) 822-7422 

HIV treatment information hotline. 
 
www.projectinform.org 
 
RTA Hospice ............................................... (520) 421-7143 

Pinal County provider of hospice care. 
 
1675 East Monument Plaza Circle 
Casa Grande, AZ 85222 
www.rtahospice.org 
 
Ryan White Part D Patient Advocate.................. (602) 344-2627 

Provides advocacy services to HIV positive women, infants, children, 
youth, and their family members, who reside in Maricopa County. 
 
Smart Recovery ........................................... (602) 264-7897 

Recovery program for people who are challenged by addictive 
behaviors. Call for meeting information. 
 
www.smartrecovery.org 
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Social Security Administration ......................... (800) 772-1213  

24-hour information line. Offers federal benefits program for persons 
with disabilities, including Social Security Disability Insurance (SSDI), 
Supplemental Security Insurance (SSI) and Medicare. 
 
1122 North 7th Street 
Suite 100 
Phoenix, AZ 85006 
www.ssa.gov 
 
Sojourner Center ......................................... (602) 244-0089 

24-hour crisis hotline and transitional domestic violence/abuse 
shelter. 
 
PO Box 20156 
Phoenix, AZ 85036  
www.sojournercenter.org 
 
Southwest Behavioral Health Services................ (602) 233-0115 

Offers emergency financial assistance for rent/mortgage and 
utilities, transitional and permanent housing for persons infected 
with HIV, and behavioral health counseling. 
 
3450 North 3rd Street 
Phoenix, AZ 85012 
www.sbhservices.org 
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Southwest Naturopathic Medical Center ............. (480) 970-0000 

Provides holistic health care and nutritional supplements, 
acupuncture, hydrotherapy, alternative therapies, case 
management, counseling, behavioral health, grief and bereavement, 
education, and women services. 
 
8010 East McDowell Road 
Suite 111 
Scottsdale, AZ 85257 
www.scnm.edu/medcenter/our_clinic.php 
 
St. Barnabas of the Desert Episcopal Church........ (480) 948-5560 

Offers an HIV support group, and grief and bereavement services. 
 
6715 North Mockingbird Lane 
Scottsdale, AZ 85253 
www.saintbarnabas.org 
 
St. Luke’s Behavioral Health Center .................. (602) 251-8535 

Provides an inpatient detox program and substance abuse treatment. 
 
1800 East Van Buren Street 
Phoenix, AZ 85006 
www.stlukesmedcenter.com 
 
St. Mary’s/West Side Food Bank Alliance............. (602) 415-5474 

Provides food boxes to the general public for $10 to $15, without 
qualification or identification. Call for distribution times and 
locations. 
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St. Vincent De Paul.......................................(602) 266-HOPE 

Operates five dining rooms in metropolitan Phoenix that provide hot 
meals daily, as well as on-site referrals for employment-related 
services, transportation, utilities assistance and housing. 
 
www.stvincentdepaul.net 
 
Chris Becker Memorial Dining Room 
Serves dinner from 5:00 pm to 6:00 pm every day. 
9227 North 10th Avenue 
Sunnyslope, AZ 85021 
 
Dan O’Meara Center  
Serves dinner for families only, from 5:00 pm to 6:00 pm, Monday 
through Friday. 
420 West Watkins 
Phoenix, AZ 85003 
 
Henry Unger Memorial Dining Room 
Serves lunch from 11:00 am to 12:45 pm every day. 
119 South 9th Avenue 
Phoenix, AZ 85007 
 
Santa Teresita Dining Room 
Serves lunch from 10:00 am to 11:45 am, Monday through Friday. 
14016 North Verbana Street  
El Mirage, AZ 85335  
 
Wayne Unruh Memorial Dining Room 
Serves breakfast from 9:30 am to 11:30 am every day. 
67 West Broadway Road 
Mesa, AZ 85210 
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Sun Life Family Health Center ......................... (520) 836-3446 

Provides medical care, family practice and OB/GYN services, dental 
care, pharmacy X-ray and lab services in Pinal County. 
 
865 North Arizola Road 
Casa Grande, AZ 85222 
www.sunlifefamilyhealth.org 
 
Teron’s House............................................. (623) 594-1629 

A non-profit, community-based organization committed to improving 
the quality of life for transgendered individuals, teenagers, teen 
mothers and families of domestic violence. 
 
4154 North 63rd Drive 
Phoenix, AZ 85033 
 
TERROS ..................................................... (602) 685-6000 

Provides professional behavioral health counseling, grief and 
bereavement counseling, substance abuse treatment, HIV outreach 
and education, HIV counseling and testing, and services for the 
homeless. Breakfast is provided for clients Monday through Friday. 
 
3118 East McDowell Road 
Phoenix, AZ 85008 
www.terros.org 
 



110 

providers 

United Food Bank ........................................ (480) 926-4897 

Provides food services. For $15 cash/food stamps, clients receive $26 
to $30 worth of food. 
 
358 East Javelina Avenue 
Mesa, AZ 85210 
 
Valle del Sol ............................................... (602) 258-6797 

Offers HIV prevention, case management, child and family support 
services, substance abuse treatment and behavioral health services 
including a methadone treatment clinic. 
 
1209 South 1st Avenue 
Phoenix, AZ 85003 
www.valledelsol.com 
 
Valley Center of the Deaf .............TTY and voice (602) 267-1921  

Offers American Sign Language interpreting services for HIV-infected 
persons with hearing impairments, and information and referral 
services. 
 
3130 East Roosevelt Street 
Phoenix, AZ 85008 
www.angelfire.com/az2/valleyctrofdeaf/ 
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Valley Metro (Regional Public Transportation)...... (602) 253-5000 

Applications for discounted bus passes and Disabled ID cards are 
available at Care Directions, Phoenix Shanti Group, and Native 
American Community Health. 
 
http://tripplan.phoenix.gov 
 
ValueOptions Crisis Line................................. (602) 222-9444 
 or (800) 631-1314 

Provides 24-hour over-the-phone crisis assistance. 
 
Veterans Administration (Carl T. Hayden Medical Center) 
Immunodeficiency Clinic ................................ (602) 277-5551 
 or (800) 554-7174 

Provides HIV medical care, medications, and behavioral health 
counseling for honorably discharged veterans. 
 
650 East Indian School Road 
Phoenix, AZ 85012 
www.phoenix.med.va.gov 
 
WorkLinks .................................................. (480) 497-0350 
 or (623) 934-3231 

Free transportation services to and from work for low income 
individuals. Also transports clients to job interviews, job training, 
and for work related child care. 
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AIDS.org ...................................................... www.AIDS.org 

A starting point for someone looking for AIDS information on the 
Internet. 
 
AIDS Action ...........................................www.aidsaction.org  

A national organization dedicated to the development, analysis, 
cultivation, and encouragement of sound policies and programs in 
response to the HIV epidemic. 
 
AIDS Education Global Information System .......... www.aegis.com  

A web-based reference for HIV/AIDS-related information. 
 
AIDSmeds.com........................................www.aidsmeds.com  

AIDSmeds.com is dedicated to providing people living with HIV the 
necessary information they need to make empowered treatment 
decisions. 
 
American Foundation for AIDS Research ............. www.amfar.org  

amfAR is the nation’s leading nonprofit organization dedicated to the 
support of innovative AIDS research, targeted HIV/AIDS prevention 
and treatment education programs, and the advocacy of sound AIDS-
related public policy. 
 
CenterWatch .....................................www.centerwatch.com 

Provides an extensive list of clinical trials being conducted 
internationally; also lists promising therapies newly approved by the 
FDA. 
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Clinical trials database 
sponsored by the FDA........ http://aidsinfo.nih.gov/clinical_trials/ 

AIDSinfo offers information on federally and privately funded clinical 
trials for AIDS patients and others infected with HIV. AIDS clinical 
trials evaluate experimental drugs and other therapies for adults and 
children at all stages of HIV infection, from patients who are HIV 
positive with no symptoms to those with various symptoms of AIDS. 
 
DrKoop.com 
AIDS/HIV Health Center............... www.drkoop.com/centers/aids  

A “Health Center” for AIDS/HIV that features an illustrated 
encyclopedia for conditions, treatments, and related terminology 
focused on HIV. 
 
Elizabeth Glaser Pediatric AIDS Foundation ....... www.pedaids.org 

The Pediatric AIDS Foundation is a leading national non-profit 
organization dedicated to identifying, funding and conducting critical 
pediatric AIDS research. 
 
FDA HIV/AIDS ........................ www.fda.gov/oashi/aids/hiv.html 

Provides information on approved HIV/AIDS therapies, clinical trials, 
legitimate and fraudulent home HIV test kits, HIV/AIDS timeline 
outlining the history of the disease, and links to more information. 
 
Gay Men’s Health Crisis................................... www.gmhc.org 

Gay Men’s Health Crisis (GMHC) is committed to reducing the spread 
of HIV disease, helping people with HIV maintain and improve their 
health and independence, and keeping the prevention, treatment 
and cure of HIV an urgent national and local priority. 
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HIV and Hepatitis ............................ www.hivandhepatitis.com 

An online publication that provides accurate, timely and cutting-
edge information about treatment for HIV/AIDS, chronic hepatitis B 
and hepatitis C, and co-infection with HIV/HCV and HIV/HBV. 
 
HRSA HIV/AIDS Bureau ............................... www.hab.hrsa.gov 

The Health Resources Services Administration HIV/AIDS Bureau 
website. 
 
National AIDS Treatment Advocacy Project ......... www.natap.org  

Articles, newsletters, publications, forums, links, and conference 
information. 
 
National Association of People With AIDS 
(NAPWA)................................................... www.napwa.org 

Founded in 1983, the National Association of People with AIDS is a 
non-profit membership organization that advocates on behalf of all 
people living with HIV and AIDS in order to end the pandemic and the 
human suffering caused by HIV/AIDS.  
 
Kaiser Family Foundation 
Daily HIV/AIDS Report.................... http://report.kff.org/aidshiv 

Provides a daily newsletter discussing HIV/AIDS issues. 
 
Partnership for Prescription Assistance .............. www.pparx.org  

A site dedicated to increasing awareness of patient financial 
assistance programs that can help pay for prescription medications. 
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Positively Aware HIV Drug Guide .......................www.tpan.com 

Test Positive Aware Network’s annual review of drugs contains 
dosage advice, interaction precautions, side effects warnings, and 
tips on usage. Targeted at people who take the drugs, other informal 
advice is offered for each drug from a doctor and an activist. 
 
The Body ............................................... www.thebody.com  

The Body’s mission is to use the Web to lower barriers between 
patients and clinicians, demystify HIV/AIDS and its treatment, 
improve patients’ quality of life, and foster community through 
human connection. 
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What is HIV? 

HIV stands for Human Immunodeficiency Virus, the virus that causes 
AIDS. HIV weakens several body systems and destroys the body’s 
immune system, making it easier for opportunistic infections or 
cancers to invade the body. 
 
What is AIDS? 

AIDS stands for Acquired Immunodeficiency Syndrome and is the 
result of HIV infection. The word ‘syndrome’ refers to a group of 
related problems or symptoms. When speaking of AIDS, these 
problems or symptoms refer to any combination of opportunistic 
infections that attack one’s weakened immune system and/or a T-
cell count of 200 or below.  
 
How is HIV transmitted? 

HIV is spread through the exchange of certain body fluids from an 
infected person. These fluids are blood, semen, vaginal secretions 
and breast milk. Fluids can be spread during unprotected sexual 
contact, the sharing of needles or breast-feeding. 
 
Both men and women can pass HIV to a sex partner, whether the 
partner is of the same or opposite sex. A woman infected with HIV 
can pass the virus to the fetus in the womb at the time of birth or 
through nursing. People who received blood products (transfusions or 
clotting factor) between 1978 and 1985 might have received HIV-
infected blood. All donated blood is currently screened for the virus 
and has been since 1985. 
 
HIV cannot be spread by casual means, such as touching, hugging, 
shaking hands, sneezing, coughing, and kissing or from mosquito or 
other insect bites. 
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Where can I obtain free HIV counseling and testing? 

Maricopa County Department of Public Health offers confidential, 
quick, and convenient HIV counseling and testing free of charge at 
the following locations. No appointment is necessary, and you can 
usually receive your results in 20 minutes 
 
Maricopa County Public Health Clinic................. (602) 506-2934 

1645 East Roosevelt Street 
Phoenix, AZ 85004 
Monday through Friday: 8:00 am to 4:30 pm 
 
Body Positive .............................................. (602) 307-5330 

1144 East McDowell Road 
Suite 200 
Phoenix, AZ 85006 
Call for information about upcoming testing days and times. 
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I’ve just tested positive. What do I do? 

 
Find a doctor or health care provider. 

Being HIV positive does not mean that you now have AIDS or even 
that you will develop AIDS in the near future. The sooner you get 
treatment, the better your chances of living a full life. 
 
If you don’t have a doctor or health care provider, it’s important to 
find one. Talk to the people at the place where you got your HIV 
test, or call one of the organizations listed in this booklet. It’s 
important that you have a health care provider who treats many 
people who are HIV positive and who has experience dealing with HIV 
and related issues.  
 
Take an active role. 

When you find a doctor, take an active role in the relationship. Write 
down any questions you may have, and make sure your doctor 
answers you in a way you can understand. You have a right to know 
everything you can about your condition. Your doctor may want you 
to begin some treatments and medications even if you don’t have 
any symptoms. Your doctor may also want to check your immune 
system and viral load (the amount of HIV in your bloodstream), on a 
regular basis. If you have questions about any of these procedures, 
ask your doctor about them, and remember, you have the right to 
refuse any procedure or medication if you are unsure or if it makes 
you uncomfortable. 
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Arrange for a case manager. 

A case manager is someone who will work with you to develop a plan 
to ensure that you get the services you need. A list of case 
management providers is located in the phone numbers section of 
this book. 
 
Develop a good support system. 

It helps to have someone else you can talk comfortably and safely 
with about HIV — someone you can trust and who will be supportive. 
 
Consider joining a support group — people who meet regularly to 
discuss HIV issues and help each other manage their disease and 
treatment. Support groups can also help you cope with substance 
abuse and behavioral health challenges.  
 
Protect yourself and others. 

It’s important that you understand how HIV is transmitted. Take 
precautions so that you don’t pass HIV on to others or further 
challenge your health. The organizations below can provide you with 
information on how to protect yourself from contracting other 
illnesses and avoid putting other people at risk to contract HIV. 
 
Body Positive ................................................. (602) 307-5330 
Chicanos Por La Causa ...................................... (602) 257-0700 
Phoenix Shanti Group ....................................... (602) 279-0008 
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Who can help me get the care I need? 

A case manager is a paid professional whose job is to help you 
access available resources and services to better your life and health 
status. Some specialize in social issues, others in medical treatment. 
Still other case managers help with benefits and financial needs. 
Your level of personal need and illness may determine whether you 
qualify for case management services.  
 
Case managers can educate you about the many and varied services 
available for people with AIDS and HIV infection and facilitate your 
access to care by making referrals to other service providers on your 
behalf. They may also help you to enroll for disability benefits or for 
medical coverage. Case managers can also provide special assistance 
to help you through times of crisis or financial emergency.  
 
Your case manager will work with you to identify your needs and 
priorities to stay healthy and maintain your independence and self-
sufficiency. Together, you will create a “care plan” to fulfill these 
needs and objectives. A case manager will also help you take control 
of your life by providing practical assistance like making 
appointments, coordinating services, managing medical concerns and 
lending a friendly ear.  
 
How do I get a case manager? 

A list of organizations providing case management services is located 
in the phone numbers section of this book. You may also find a case 
manager through private organizations, hospitals, and government 
agencies. Sometimes, case management services are provided as part 
of a health insurance program.  
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I don’t make a lot of money, and/or don’t have health insurance. 
How can I receive the health care I need? 

There are various assistance programs that can help you receive 
health care and social services you need at little or no cost. A case 
manager can help you determine which programs you might qualify 
for. Providers of these programs include: 
 
Arizona Health Care 
Cost Containment System (AHCCCS) .................. (602) 417-4000 

Administers state-supported health care program for low-income 
Arizona residents. Services include case management, home care and 
in and out-patient medical care. 
 
Phoenix Indian Medical Center................ (602) 263-1200 x1835 

Provides comprehensive medical, dental and social services for the 
American Indian community. 
 
The Ryan White HIV/AIDS Treatment 
Modernization Act ............. Contact a case management provider 

The Act provides a variety of primary medical care and supportive 
services. For more information, see the next section of this book, 
“What is the Ryan White HIV/AIDS Treatment Modernization Act?”  
 
Veterans Administration (Carl T. Hayden Medical Center) 
Immunodeficiency Clinic ................................ (602) 277-5551 
 or (800) 554-7174 

Provides HIV medical care, medications, and behavioral health 
counseling for honorably discharged veterans. 
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What is the Ryan White HIV/AIDS Treatment Modernization Act? 

The Ryan White HIV/AIDS Treatment Modernization Act is a program 
of the federal government that ensures that people living with HIV/
AIDS, who have low or no income, or who are uninsured or 
underinsured, have access to quality health and supportive services.  
 
How do I know if I am eligible to receive Ryan White funded 
services? 

The Act establishes certain guidelines for individuals to be eligible to 
receive services. There are three things you will need to have with 
you the first time you apply for services: 
 
1. Verification of HIV+ status (any one of the following): 

• An original signed statement from an attending physician, on 
letterhead or a prescription pad, indicating that you are HIV+; 

• A copy of a lab report with your name, indicating your HIV+ 
status; or 

• A copy of a lab report with your name, indicating detectable 
HIV virus in your blood through a bDNA or RNA-PCR viral load 
test. 
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2. Proof of income (any one of the following): 

• A paycheck stub indicating your current pay (updated every 6 
months); 

• A financial award letter from a government agency (Social 
Security, DES, VA, etc.) or proof of private long-term disability. 
You may substitute a copy of a bank statement indicating the 
direct deposit of funds, or a copy of an actual check from an 
agency or institution; or 

• A written statement that you have  no source of income, 
witnessed by a case manager (updated every 6 months). 

 
3. Verification of residency in Maricopa or Pinal County: 

Any one of these items will be accepted as proof of residency if the 
address is not a PO Box, is a “land” address, is valid in date and not 
expired, and the same as the client’s stated address: 
 

• Official documents with an address present, such as: 

• Food stamp, General Assistance or TANF documentation 

• AHCCCS approval or denial letter 

• Social Security or Veterans Administration Benefits award 
letter 

• Unemployment award/benefits statement 

• Property tax assessment 

• HOA assessment/fee statement 
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• Mortgage or lease agreement indicating the client’s name 
and residence 

• Written attestation as to no source of income, witnessed 
by a case manager (updated every 6 months). 

 
In the absence of the above, any two of these other documents will 
be accepted as proof of residency if the address in not a PO Box, is a 
“land” address, valid in date and not expired, and the same as the 
client’s stated address: 
 

• Utility bills. Your name must be on the bill. Examples: 

Cable TV 
Water/Sewer/Garbage 
Internet 
Land line phone 
APS or SRP 
Southwest gas 

 
• Non-property tax bill or tax assessment statement; 

• W-2 (tax) form from your employer; 

• A check stub from your employer; 

• Bank statement; 

• Driver’s license; 

• Motor vehicle department issued identification card; or 

• Immigration identification card. 
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How much money can I earn and still qualify for free or low cost 
Ryan White funded services? 

Your eligibility for Ryan White funded services is based on your 
annual gross income (the amount of money your earn in a year, 
before taxes or deductions) and varies depending on the service. If 
you do not qualify for free services, most agencies will use a sliding 
fee scale to make your care as affordable as possible. If you’re 
concerned about your ability to pay, let your provider or case 
manager know — you may qualify for other forms of assistance. 
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What is the Phoenix EMA Ryan White Planning Council? 

Each Eligible Metropolitan Area (EMA) that receives Ryan White 
funding must establish a community group, comprised of people 
infected and affected by HIV, to determine how to best provide 
services in their area. In the Phoenix EMA, this group is the Ryan 
White Planning Council. 
 
The Planning Council is a community group that has been appointed 
by the Maricopa County Board of Supervisors to plan the organization 
and delivery of HIV services funded by Part A of the Ryan White HIV/
AIDS Treatment Modernization Act. Each Council member is a caring, 
dedicated volunteer who has been carefully selected to reflect the 
diversity of our community. Members represent the general public, 
HIV positive individuals, Part A service providers, and other health 
and social service organizations. 
 
Planning Council members work together to identify the care needs 
of people living with HIV. The Council then determines which 
services are of the highest priority, and how much Part A funding 
should be committed to each service. Council members also evaluate 
the cost effectiveness and the quality of the services provided. The 
Planning Council only makes decisions about service categories — we 
do not directly fund or contract with any agency to provide client 
services.  
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When does the Planning Council meet?  

The Phoenix EMA Ryan White Planning Council generally meets: 
 
Second Thursday of each month 
5:00 pm to 6:30 pm 
Area Agency on Aging/Care Directions 
1366 East Thomas Road, Phoenix 
Large Conference Room 
 
You are encouraged to participate! 

All Planning Council meetings are open to the public. Guests are 
welcome to share their ideas and opinions during discussions. Your 
input is critical in helping the Council determine how to best provide 
for our HIV community.  
 
Persons with a disability may request reasonable accommodation to 
attend any Planning Council meeting. Translation services can also 
be requested. Teleconferencing may also be available. These 
services should be requested at 48 hours in advance of any meeting.  
 
Please contact Planning Council Support at (602) 506-5002 for more 
information about the Planning Council meeting schedule. 
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What is the AIDS Drug Assistance Program (ADAP)? 

The Arizona Department of Health Services (ADHS) is responsible for 
the administration of Arizona’s AIDS Drug Assistance Program (ADAP) 
for our state. ADAP provides access to medications used to treat HIV 
and prevent the onset of related opportunistic infections for low-
income individuals living with HIV/AIDS. Currently, ADAP serves 900 
clients statewide each month. 
 
How is ADAP funded? 

ADAP currently receives funds from two sources: Ryan White HIV/
AIDS Treatment Modernization Act ‘Part B’ and state funding. 
 
How are medications purchased? 

Under a wholesale license issued by the Arizona State Board of 
Pharmacy, ADHS purchases medications from a wholesaler, stores 
inventory and distributes the medications. 
 
How are medications distributed? 

Medications are sent directly to pharmacies. In Maricopa/Pinal 
counties, The Apothecary Shop acts as an agent for ADAP to 
distribute the medications. In other parts of the state, medication is 
sent to local pharmacies. 
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How do you qualify for ADAP? 

You must be HIV-infected and a resident of Arizona. Annual income is 
set at 300% of federal poverty level. For example, you cannot have 
an income of more than $30,630 for a family unit of one. You cannot 
be eligible for AHCCCS (Arizona’s version of Medicaid) nor have any 
other benefits that could pay for the medications. To ensure that 
Ryan White ‘Part B’ is the payer of last resort for ADAP, all 
individuals applying for ADAP are screened for AHCCCS eligibility, 
which means all applicants must have AHCCCS denial letters. You will 
be required to provide documentation of Arizona residency. 
 
Do you have to wait for an AHCCCS denial letter before submitting 
an ADAP application? 

No. We will provide up to 30 days of medication to an ADAP-eligible 
client as long as you have an appointment scheduled with AHCCCS. 
However, we cannot provide further medication without your denial 
form or letter. 
 
Where do you get an application? 

You can get an application and assistance with filling out your 
application through your doctor, case manager, or health 
department. For additional information on program eligibility and to 
download an application visit www.azdhs.gov/phs/hiv/adap.htm 
 
Is there a prior authorization procedure for Fuzeon? 

Yes. Your physician can download the application for Patient Access 
to Fuzeon at www.azdhs.gov/phs/hiv/adap.htm 
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What if my medical provider disagrees with a decision made by 
ADAP staff regarding ADAP medications that were prescribed? 

Your medical provider can download the ADAP Formulary Committee 
Provider Dispute Policy and Procedures. To review the Dispute 
Policy, visit www.azdhs.gov/phs/hiv/adap.htm 
 
What medications are available through ADAP? 

See the ‘Formulary’ table (in this section below) for the list of the 
many drugs available through ADAP. New medications are 
occasionally added to the list. If you do not see one of your 
medications on this list, it may still be available through ADAP. 
 
What is Medicare Part D (Medicare Rx)? 

On January 1, 2006, Medicare began offering a new prescription drug 
benefit called Medicare Part D (Medicare Rx). All Medicare 
beneficiaries are eligible for this drug coverage program. This 
program offers comprehensive drug coverage for HIV medications in 
addition to other medications you may be taking. 
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What if I get help from AHCCCS with my Medicare Part B 
premiums? 

If you currently get help with your Medicare Part B premiums, you 
also qualify for extra help with the Medicare Part D program. This 
means that you will not pay premiums, deductibles or co-insurance 
associated with Part D. You will be responsible for a small co-pay of 
up to $5.35 per prescription. You may select an enhanced Medicare 
drug plan, but if you do, you may be responsible for additional costs. 
You are already deemed eligible for the extra help. If you are unsure 
if you qualify for the extra help, please call Medicare at  
(800) 633-4227. You should be enrolled in a prescription drug plan. 
 
What if I do not get help from AHCCCS with my Medicare Part B 
premiums and my monthly income is $1,103 or less? 

If you currently are not getting help from AHCCCS with your Medicare 
Part B premiums and your monthly income is $1,1037 or less, you 
may be eligible for extra help through Social Security Administration 
(SSA). This means that you will not pay premiums, deductibles or co-
insurance associated with Part D. You will be responsible for a small 
co-pay of up to $5.35 per prescription. You may select an enhanced 
Medicare drug plan, but if you do, you may be responsible for 
additional costs. If you have not received any information about 
extra help yet, please call SSA at (800) 772-1213, visit SSA on the 
internet at www.socialsecurity.gov or complete an application as 
soon as possible. If you qualify for the extra help, you will no longer 
receive medications through ADAP. You will receive them through 
your Medicare Part D plan. 
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What if I do not get help with my Medicare Part B premiums, my 
monthly income is greater than $1,103 and I am an ADAP client? 

If you are currently receiving assistance from the Arizona ADAP, you 
will be required to enroll in a Medicare Part D plan and provide proof 
to ADAP that you have done so. You also will be required to apply for 
extra help through SSA and give a copy of the SSA determination 
letter regarding the extra help to ADAP. Once ADAP has proof (copy 
of your Medicare card indicating you are enrolled in Medicare Part D 
and a copy of the SSA extra help determination letter), ADAP will 
assist you by continuing to provide your ADAP medications. 
 
Is Medicare Part D mandatory? 

No. However, all Arizona ADAP clients who do not get help 
with Medicare Part B premiums and have a monthly income greater 
than $1,103 will be required to enroll in Medicare Part D to continue 
receiving their ADAP medications. 
 
Keeping up with all the changes in Medicare can leave you with 
questions. Who can I turn to for further information? 

Contact your case manager, or the agencies listed below: 
 
www.socialsecurity.gov .................................... (800) 772-1213 
Medicare www.medicare.gov ............................. (800) 633-4227 
HIV/AIDS Law Project ............................... (800) 852-9075 x2640 
Arizona State Health Insurance Program (SHIP)......... (800) 432-4040 
 
What if I need more information? 

If you have questions or would like additional information about the 
program, please call (602) 364-3610 or (800) 334-1540 (within 
Arizona only). 
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AIDS Drug Assistance Program (ADAP) Formulary 
(Office of HIV/AIDS) 
 

NUCLEOSIDE/NUCLEOTIDE REVERSE TRANSCRIPTASE INHIBITORS 

MEDICATION STRENGTH/PACKAGE SIZE 

ABACAVIR (ZIAGEN) 300 MG TABLETS 

ABACAVIR (ZIAGEN) ORAL SOLUTION (20mg/mL) 

ATRIPLA (EFAVIRENZ/EMTRICITABINE/ 
TENOFOVIR DISOPROXIL FUMARATE) 600 MG/200 MG/300 MG TABLETS 

COMBIVIR (LAMIVUDINE/ZIDOVUDINE) 150 MG/300 MG TABLETS  

DIDANOSINE EC (VIDEX, ddI) 200 MG, 250 MG, 400 MG CAPSULES 

EMTRICITABINE (EMTRIVA) 200 MG CAPSULES 

EPZICOM (LAMIVUDINE/ABACAVIR) 300 MG/600 MG TABLETS  

LAMIVUDINE (EPIVIR, 3TC) 150 MG, 300 MG TABLETS 

LAMIVUDINE (EPIVIR, 3TC) ORAL SOLUTION (10mg/mL) 

STAVUDINE (ZERIT, d4T) 40 MG, 30 MG, 20 MG, 15 MG CAPSULES 

STAVUDINE (ZERIT, d4T) POWDER FOR ORAL SOLUTION (1mg/mL) 

TENOFOVIR (VIREAD) 300 MG TABLETS  

TRIZIVIR (ABACAVIR/LAMIVUDINE/ 
ZIDOVUDINE) 300 MG/150 MG/300 MG 

TRUVADA (TENOFOVIR/EMTRICITABINE) 300 MG/200 MG TABLETS  

ZALCITABINE (HIVID, ddC) 0.750 MG TABLETS 

ZIDOVUDINE (RETROVIR, AZT) 100 MG CAPSULES, 300 MG TABLETS 

ZIDOVUDINE (RETROVIR, AZT) SYRUP (10mg/mL) 
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PROTEASE INHIBITORS 

MEDICATION STRENGTH/PACKAGE SIZE 

ATAZANAVIR (REYATAZ) 
100 MG, 150 MG, 200 MG CAPSULES AND 
300 MG CAPLET 

DARUNAVIR (PREZISTA) 300 MG TABLETS 

FOSAMPRENAVIR CALCIUM (LEXIVA) 700 MG TABLETS 

INDINAVIR (CRIXIVAN) 400 MG , 200 MG CAPSULES 

LOPINAVIR/RITONAVIR (KALETRA) 200 MG/50 MG TABLETS 

LOPINAVIR/RITONAVIR (KALETRA) ORAL SOLUTION (80mg/20mg per mL) 

NELFINAVIR (VIRACEPT) 250 MG, 625 MG TABLETS 

NELFINAVIR (VIRACEPT) PEDIATRIC  POWDER (50 mg/g) 

RITONAVIR (NORVIR) 100 MG CAPSULES 

RITONAVIR (NORVIR) ORAL SOLUTION (80mg/mL) 

SAQUINAVIR (INVIRASE) 200 MG CAPSULES, 500 MG TABLETS 

**TIPRANAVIR (APTIVUS) 250 MG CAPSULES 
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NON-NUCLEOSIDE REVERSE TRANSCRIPTASE INHIBITORS 

MEDICATION STRENGTH/PACKAGE SIZE 

DELAVIRDINE (RESCRIPTOR) 200 MG TABLETS 

EFAVIRENZ (SUSTIVA) 600 MG TABLETS, 200 MG CAPSULES 

NEVIRAPINE (VIRAMUNE) 200 MG TABLETS 

NEVIRAPINE (VIRAMUNE) ORAL SUSPENSION (50mg/5mL) 

HIV ENTRY/FUSION INHIBITORS 

MEDICATION STRENGTH/PACKAGE SIZE 

*ENFUVIRTIDE (FUZEON) 90 MG/mL VIALS 

ALLERGY/COUGH/COLD 

MEDICATION STRENGTH/PACKAGE SIZE 

DIPHENHYDRAMINE 50 MG 

FLUTICASONE   

HYDROXYZINE 25 MG, 50 MG 

LORATIDINE 10 MG 

PROMETHAZINE/CODEINE 6.25 MG/10 MG/mL 

PSEUDOEPHEDRINE 30 MG 
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ANALGESICS 

MEDICATION STRENGTH/PACKAGE SIZE 

ACETAMINOPHEN/CODEINE 30/300 MG 

ACETAMINOPHEN/HYDROCODONE 5/500 MG, 7.5/500 MG 

ACETAMINOPHEN/OXYCODONE 5/325 MG 

CHLORALPHENAZONE/ISOMETHEPTENE/
ACETAMINOPHEN (FOR MIGRAINE) 00/65/325 MG 

IBUPROFEN 800 MG 

METHADONE 
(FOR PAIN, NOT ADDICTION RX) 10MG 

MORPHINE SULFATE IMMEDIATE RELEASE 15MG, 30 MG 

MORPHINE SULFATE SUSTAINED RELEASE 30 MG, 60 MG, 100 MG 

NAPROXEN 500 MG 

OXYCODONE IMMEDIATE RELEASE 5 MG, 15 MG 

*Prior authorization procedure 
**Use guidelines 
***On February 18, 2005, the National Alliance of State and Territorial AIDS Directors 
(NASTAD) announced that AIDS Drug Assistance Program (ADAP) clients now have access 
to the first national program to provide free medicine for the treatment of chronic 
hepatitis C. This Schering-Plough initiative, known as the Commitment to Community 
Program, will provide a full course of combination therapy. Out of the 1,500 national 
free slots, Arizona has been allocated 14 treatment slots. Enrollment for this program is 
open until December 31, 2006. After the 14 patients have been enrolled, the Arizona 
ADAP will provide HCV treatment for an additional 11 patients. 
 
(Alternate doses and dose forms will be available upon provider’s preference.) 
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ANTIBACTERIALS 

MEDICATION STRENGTH/PACKAGE SIZE 

AMOXICILLIN 500 MG 

AMOXICILLIN/CLAVULANATE 500/125 MG, 875/125 MG 

AZITHROMYCIN (ZITHROMAX) 600 MG, 250 MG TABLETS 

CEFPODOXIME 100 MG, 200 MG 

CEPHALEXIN 250 MG, 500 MG  

CIPROFLOXACIN 250 MG, 500 MG, 750 MG 

DICLOXACILLIN 250 MG, 500 MG 

DOXYCYCLINE 100 MG 

METRONIDAZOLE 250 MG, 500 MG 

MOXIFLOXACIN 400 MG 

PENICILLIN VK 500 MG 

ANTI-ACID 

MEDICATION STRENGTH/PACKAGE SIZE 

OMEPRAZOLE (PRILOSEC) 10 MG, 20 MG CAPSULES 

RANITIDINE 150 MG, 300 MG TABLETS 
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ANTICOAGULANTS 
MEDICATION STRENGTH/PACKAGE SIZE 

WARFARIN ALL STRENGTHS 

ANTIDIARRHEALS 

MEDICATION STRENGTH/PACKAGE SIZE 

DIPHENOXYLATE/ATROPINE 2.5 MG TABLETS 

LOPERAMIDE 2 MG CAPSULES 

ANTIEMETICS 

MEDICATION STRENGTH/PACKAGE SIZE 

METOCLOPRAMIDE 5 MG, 10 MG TABLETS 

PROCHLORPERAZINE 5 MG, 10 MG TABLETS 

PROMETHAZINE 25 MG, 50 MG TABLETS 

ANTIFUNGALS 

MEDICATION STRENGTH/PACKAGE SIZE 

CLOTRIMAZOLE ORAL TROCHES 10MG 

FLUCONAZOLE 200 MG, 100MG TABLETS 

**ITRACONAZOLE (SPORANOX) 100 MG CAPSULES 

**ITRACONAZOLE (SPORANOX) ORAL SOLUTION (10mg/mL) 

MICONAZOLE VAGINAL 2% 

NYSTATIN SUSPENSION 100,000 UNITS/mL 
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ANTIMYCOBACTERIALS 

MEDICATION STRENGTH/PACKAGE SIZE 

ISONIAZID (INH) 300 MG 

PYRIDOXINE (TO BE GIVEN WITH INH) 50 MG 

PYRAZINAMIDE 500 MG  

RIFAMPIN 150 MG 

CYTOMEGALOVIRUS PROPHYLAXIS 

MEDICATION STRENGTH/PACKAGE SIZE 

*VALGANCICLOVIR (VALCYTE) 450 MG TABLETS 

ELECTROLYTES/NUTRITION 

MEDICATION STRENGTH/PACKAGE SIZE 

FERROUS SULFATE 325 MG 

FOLIC ACID 1 MG 

MULTIVITAMIN WITH 1 MG FOLATE   

MAGNESIUM OXIDE 400 MG 

POTASSIUM CHLORIDE 
10MEQ, 20 MEQ (LIQUID AND SUSTAINED 
RELEASE) 
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GASTROINTESTINAL 

MEDICATION STRENGTH/PACKAGE SIZE 

DICYCLOMINE 10 MG, 20 MG 

OPIUM TINCTURE 10% 

PANCRELIPASE (ULTRASE MT) 12,000 UNITS, 20,000 UNITS 

HEPATITIS C TREATMENT ADVERSE SIDE EFFECTS 

MEDICATION STRENGTH/PACKAGE SIZE 

**EPOETIN ALFA (PROCRIT) 
40,000 UNITS/mL – SINGLE DOSE VIAL 
(4 X 1 mL VIAL) 

**FILGRASTIM (NEUPOGEN) 
300MCG/0.5 mL SYRINGE (10 X 0.5 mL 
SYRINGE) 

HEPATITIS C TREATMENT *** 

MEDICATION STRENGTH/PACKAGE SIZE 

*PEGINTERFERON ALFA 2B (PEG-INTRON) 
50MCG/0.5mL, 80MCG/0.5mL, 
120MCG/0.5mL, 150MCG/0.5mL 

*RIBAVIRIN 
200 MG CAPSULES – BOTTLES OF 42, 56, 70 
OR 84 

HERPES TREATMENT 

MEDICATION STRENGTH/PACKAGE SIZE 

ACYCLOVIR 
200 MG CAPSULES, 400 MG, 800 MG  
TABLETS 
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HORMONAL/METABOLIC AGENTS 

MEDICATION STRENGTH/PACKAGE SIZE 

ESTRADIOL 0.5 MG, 1.0 MG TABLETS 

ESTROGEN CONJUGATED (PREMARIN) 0.3 MG, 0.625 MG TABLETS 

EZETIMIBE 10 MG 

INSULINS REGULAR, LISPRO, 70/30, GLARGINE, NPH 

LEVOTHYROXINE – LEVOXYL AND SYN-
THROID (DO NOT SUBSTITUTE) ALL STRENGTHS 

MEDROXYPROGESTERONE 5 MG, 10 MG TABLETS 

MEGESTROL (MEGACE) ES ORAL SOLUTION (625mg/5mL) 

NANDROLONE DECANOATE 100 mg/mL – 10 x 2 mL VIAL 

NIACIN SUSTAINED RELEASE 
(NIASPAN OR EQUIVALENT) 500 MG, 1 G 

PREDNISONE 5 MG, 10 MG, 20 MG 

TESTOSTERONE ENANTHATE 200 mg/mL – 5 mL VIAL 

TESTOSTERONE GEL (ANDROGEL) 1% - 30 X 5 GM PACKETS 

TESTOSTERONE GEL (TESTIM) 1% - 30 X 5 GM TUBES 
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HUMAN PAPILLOMAVIRUS 

MEDICATION STRENGTH/PACKAGE SIZE 

IMIQUIMOD CREAM (ALDARA) 5% - 12 X .25 GM PACKETS 

PODOFILOX SOLUTION (CONDYLOX) 5% - 3.5 mL BOTTLE 

HYPERTENSION 

MEDICATION STRENGTH/PACKAGE SIZE 

AMLODIPINE 2.5 MG, 5 MG, 10 MG 

ATENOLOL 50 MG, 100 MG 

BENAZEPRIL 10 MG, 20 MG 

DILTIAZEM SUSTAINED RELEASE 120 MG, 180 MG, 240 MG 

DOXAZOSIN 1 MG, 2 MG, 4 MG 

ENALAPRIL 5 MG, 10 MG 

FUROSEMIDE 20 MG, 40 MG 

HCTZ 25 MG, 50 MG 

HCTZ/TRIAMTERENE 37.5 MG, 75MG 

LISINOPRIL 10 MG, 20 MG, 40 MG 

LOSARTAN 25 MG, 50 MG, 100 MG 

METOPROLOL 50 MG, 100 MG 

SPIRONOLACTONE 50 MG, 100 MG 
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INFLUENZA ANTIVIRALS 

MEDICATION STRENGTH/PACKAGE SIZE 

OSELTAMIVIR PHOSPHATE (TAMIFLU) 75 MG CAPSULES – 10 PER BLISTER PACK 

MAC PROPHYLAXIS 

MEDICATION STRENGTH/PACKAGE SIZE 

AZITHROMYCIN (ZITHROMAX) 600 MG, 250 MG TABLETS 

CLARITHROMYCIN (BIAXIN) 500 MG, 250 MG TABLETS 

ETHAMBUTOL (MYAMBUTOL) 100 MG, 400 MG TABLETS 

RIFABUTIN (MYCOBUTIN) 150 MG CAPSULES 

METABOLIC SYNDROME AGENTS 

MEDICATION STRENGTH/PACKAGE SIZE 

ATORVASTATIN (LIPITOR) 10 MG, 20 MG, 40 MG, 80 MG TABLETS 

GEMFIBROZIL 600 MG TABLETS 

GLIPIZIDE 5 MG, 10 MG TABLETS 

GLYBURIDE 2.5 MG, 5 MG TABLETS 

METFORMIN 500 MG, 850 MG TABLETS 

PRAVASTATIN (PRAVACHOL) 10 MG, 20 MG, 40 MG, 80 MG TABLETS 

ROSIGLITAZONE (AVANDIA) 2 MG, 4 MG, 8 MG TABLETS 
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MUSCLE RELAXANTS 

MEDICATION STRENGTH/PACKAGE SIZE 

CYCLOBENZAPRINE 10 MG 

PERIPHERAL NEUROPATHY 

MEDICATION STRENGTH/PACKAGE SIZE 

CARBAMAZEPINE 100 MG CHEWABLE, 200 MG TABLETS 

DESIPRAMINE 25 MG, 50 MG, 75 MG, 100 MG TABLETS 

GABAPENTIN (NEURONTIN) 100 MG, 300 MG, 400 MG CAPSULES 

NORTRIPTYLINE 10 MG, 25 MG, 50 MG, 75 MG CAPSULES 
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PNEUMOCYSTIS/TOXOPLASMOSIS PROPHYLAXIS 

MEDICATION STRENGTH/PACKAGE SIZE 

**ATOVAQUONE (MEPRON) ORAL SUSPENSION (750mg/5mL) 

**ATOVAQUONE (MEPRON) 
ORAL SUSPENSION (750mg/5mL) - 5 mL x 
42 FOIL POUCHES 

CLINDAMYCIN 150 MG CAPSULES 

DAPSONE 100 MG, 25 MG TABLETS 

LEUCOVORIN 25 MG TABLETS 

PENTAMIDINE ISETHIONATE (NEBUPENT) 300 MG LYOPHILIZED VIAL 

PYRIMETHAMINE (DARAPRIM) 25 MG TABLETS 

SULFADIAZINE 500 MG TABLETS 

SULFAMETHOXAZOLE/ TRIMETHOPRIM 
(SMZ/TMP) DOUBLE STRENGTH TABLETS 

TRIMETHOPRIM 100 MG TABLETS 
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PSYCHOTROPICS/NEUROLOGIC 

ANTIANXIETY/HYPNOTICS 

MEDICATION STRENGTH/PACKAGE SIZE 

DIAZEPAM 5 MG, 10 MG 

LORAZEPAM 0.5 MG, 1 MG 

TEMAZEPAM 15 MG, 30 MG 

ZOLPIDEM 5 MG, 10 MG 

ANTICONVULSANTS 

MEDICATION STRENGTH/PACKAGE SIZE 

CLONAZEPAM 1 MG, 2 MG 

DIVALPROEX (VALPROIC ACID) 250 MG, 500 MG 

PHENYTOIN 100 MG 
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ANTIDEPRESSANTS 

MEDICATION STRENGTH/PACKAGE SIZE 

AMITRIPTYLINE 25 MG 

BUPROPION SR (WELLBUTRIN) 100 MG, 150 MG, 200 MG TABLETS 

CITALOPRAM (CELEXA) 10 MG, 20 MG, 40 MG TABLETS 

DESIPRAMINE 25 MG, 50 MG, 75 MG, 100 MG TABLETS 

ESCITALOPRAM (LEXAPRO) 5 MG, 10 MG, 20 MG TABLETS 

FLUOXETINE 20 MG, 40 MG 

MIRTAZAPINE 15 MG, 30 MG 

NORTRIPTYLINE 10 MG, 25 MG, 50 MG, 75 MG CAPSULES 

PAROXETINE 10 MG, 20 MG, 30 MG, 40 MG 

SERTRALINE (ZOLOFT) 25 MG, 50 MG, 100 MG TABLETS 

TRAZODONE 50 MG, 100 MG, 150 MG 

VENLAFAXINE XR 75 MG, 150 MG 

PSYCHOTROPICS/NEUROLOGIC 
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PSYCHOTROPICS/NEUROLOGIC 

ANTIPSYCHOTICS 

MEDICATION STRENGTH/PACKAGE SIZE 

ARIPIPRAZOLE 10 MG, 15 MG, 20 MG 

OLANZAPINE 5 MG, 7.5 MG, 10 MG, 15 MG 

RISPERIDONE 0.5 MG, 1 MG, 2 MG 

MOOD STABILIZERS 

MEDICATION STRENGTH/PACKAGE SIZE 

LITHIUM CARBONATE 150 MG, 300 MG 

STIMULANTS 

MEDICATION STRENGTH/PACKAGE SIZE 

METHYLPHENIDATE 10 MG, 20 MG 
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TOPICALS 

MEDICATION STRENGTH/PACKAGE SIZE 

FLUOCINONIDE CREAM/OINTMENT 0.05% 

HYDROCORTISONE CREAM/OINTMENT 2.50% 

KETOCONAZOLE CREAM, SHAMPOO 2% 

MUPIROCIN OINTMENT 2% 

SELENIUM SULFIDE 2.50% 

TRIAMCINOLONE CREAM/OINTMENT 0.025%, 0.1%, 0.5% 

PULMONARY 

MEDICATION STRENGTH/PACKAGE SIZE 

ALBUTEROL METERED-DOSE INHALER (MDI) 17 G 

FLUNISOLIDE MDI 7 G 

IPRATROPIUM HFA 12.9 G 
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VACCINES 

MEDICATION STRENGTH/PACKAGE SIZE 

ENGERIX-B (Hepatitis B – Adult) 
20 mcg hepatitis B surface antigen/mL – 
SYRINGE/SDV 

ENGERIX-B (Hep B – Pediatric/Adolescent) 
10 mcg hepatitis B surface antigen/0.5 mL 
– SYRINGE/SDV 

HAVRIX (Hepatitis A – Adult) 
1440 EL units hepatitis A viral antigen/mL – 
SYRINGE/SDV 

HAVRIX (Hep A – Pediatric/Adolescent) 
720 EL units hepatitis A viral antigen/0.5 
mL – SDV 

PNEUMOVAX 23 (Pneumococcal) 
25 mcg of 23 polysaccharide isolates/0.5 
mL – SDV/MDV 

TWINRIX (Hep B/Hep A) 
20 mcg hepatitis B surface antigen/720 EL 
units hepatitis A viral antigen/mL – SY-
RINGE/SDV 
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