
Maricopa County

Ryan White Part A

Menu of Services

Service Category Types of Activities FPL Service Restrictions

Case Management

Medical Case Mgmt, Supportive 

Case Mgmt, RN Case Mgmt, 

Financial Assistance processing, 

transitional case management 

(within 90 days of release) Up to 400% 

Minimum services allowed to non-eligible clients, see 

Section 2 Service Specific Policy.

AIDS Pharmaceutical Assistance 

(Financial Assistance Program) NOT 

FUNDED IN FY2010

Prescription medications and 

copays Up to 400% 

Must be processed through Case Mgmt, Medicare part D 

copays can not be covered, max $3,000 per Ryan White 

Part A fiscal year

Oral Health Care (Financial 

Assistance Program) NOT FUNDED 

IN FY2010 Dental copays and deductibles Up to 300%

Must be processed through Case Mgmt, no orthodontics or 

cosmetic in nature procedures are covered, max $1,500 

per Ryan White Part A fiscal year

Health Insurance Premium and Cost 

Sharing Assistance

 Public or private health insurance 

premiums, including COBRA if 

danger of insurance lapsing Up to 400% 

Must be processed through Case Management. $3000 

cap. Timeframe:  Until $3000 cap is reached, or until 

COBRA 18 month timeframe is reached.  Client may 

receive a total of $3000 or a total of 18 months of 

assistance.

Emergency Financial Assistance 

(Financial Assistance Program) NOT 

FUNDED IN FY2010

Short term payments for 

emergency expenses related to 

essential utilities, housing, food Up to 200%

Must be processed through Case Management, includes  

general assistance for housing and utilities, max $400 per 

Ryan White Part A fiscal year.  HOPWA financial 

assistance must be exhausted if applying for housing 

assistance. 

Food Bank/Meals Food boxes and congregate meals Up to 300% Maximum of 2 food boxes per month. 

Legal Services

Legal Hotline, Estate Planning, 

Healthcare Issues, Housing Issues Up to 300%

Legal services may not be used for: accommodation, 

adoption/guardianship, child custody, collections/finance, 

dissolution of marriage, employment discrimination, 

incarcerated rights, individual rights, insurance issues, or 

bankruptcy proceedings. 

Mental Health Services

Assessments, counseling 

(individual, family, couples), 

support groups, psych evaluations, 

medication mgmt. Up to 300%

Affected individuals may be served under limited as 

defined in Section 2 Service Specific policies. 

Medical Nutrition Services

Assessments, RD nutrition 

counseling, nutrition supplements Up to 300%

All services provided must be done by a Registered 

Dietician.

Oral Health Services Dental insurance program Up to 300% No cosmetic or orthodontic procedures. 

Outreach Services

Case findings, follow ups, brief 

contacts, presentations N/A

Identify out of care individuals and bring them in to care.  

Client eligibility is not required to perform services.

Outpatient Ambulatory Health 

Services

Medical visits, laboratory testing, 

diagnostic testing, specialist 

services, surgery services Up to 300% No cosmetic in nature services

Psychosocial Support Services

Assessments, counseling, support 

groups, non RD nutrition 

counseling services Up to 300%

Outpatient Substance Abuse Services

Assessments, counseling 

(individual, family, couples), 

support groups, psych evaluations, 

medication mgmt, residential 

treatment Up to 300%

Transportation Services public transit passes, taxi services Up to 300%

Services available for transportation to any core or 

supportive service

Interpreting Services

Interpretation for client receiving an 

eligible service

Based upon the FPL for the 

service being interpreted

Maricopa County - Ryan White Part A Office provides 

contractors to facilitate service.

The current Federal Poverty Level (FPL) can be found at http://aspe.hhs.gov/poverty/

The following services are not funded     in the Phoenix Ryan White Part A Programin the Phoenix Ryan White Part A Program

Early Intervention Services Child Care

Home Health Care Health Education/Risk Reduction

Home and Community Based Services Housing

Referral for Health Care Supportive Services Treatment Adherence

Rehabilitation Services Residential Substance Abuse

Respite Care

Hospice Services

All activities performed must be directly related to the HIV-related clinical status of an eligible client and documented appropriately in the client chart

All activities performed must be delivered to eligible clients as determined in Central Eligibility, except where noted under Case Management and Outreach Services.
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