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Overview of Code Compliance Process 
 
 

The responsibility of the Code Compliance Division is to enforce the regulations 
outlined in the Maricopa County Zoning Ordinance. The following is a general 
overview of how a complaint is processed. Additional information can be 
obtained by contacting the Code Compliance Division at (602) 506-3301. 
 

 
 

Code Compliance Division 
501 N. 44th Street, Suite 200 

Phoenix, Arizona 85008 
Phone: (602) 506-3301 

Fax: (602) 506-3711 

 

 

Complaint Filed 

COMPLAINT 

Notice of Violation and Order to Comply issued that 
lists violations, potential penalties, the name and 
contact information of the Code Compliance Officer.  
 
It also lists a deadline by which time the property 
must be brought into compliance or by which time a 
Compliance Agreement is executed. 

NOTICE 

REINSPECT 
 

Compliance inspection 

(after the established deadline) 

 
 

 

Case closed if violation 
cannot be verified 

CASE CLOSED 

 

 
 

Notification Letter 

INITIAL CONTACT 

 

 

Site inspection to verify 
violation (within 30 days) 

VERIFICATION 

 
 

If property remains non-
compliant, a Civil Hearing 

is scheduled 

CIVIL HEARING 
 

 

Case closed if property 
has been brought into 

compliance 

CASE CLOSED 


